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Carewest news and information for everyone

Residents at Garrison Green enjoy summer programming
Residents on fourth floor at Carewest Garrison Green Emma McElgunn, left, and Am Lai, enjoy the warmth, sunshine and 

summer breeze outside the care centre as part of an initiative to enhance the care for residents on the unit. Resident Assistant 
Teodora Gunday complements their experience by blowing bubbles while other staff members play music, throw beach balls 

and serve frozen treats. See Pg. 15 for full story.
Photo by Samara Sinclair
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• Submission deadline: December 8, 2017
• Publishing date: December 25, 2017

Submissions are welcome from everyone. 
See the back cover for details. 

Dwight Nelson 
COO, Carewest

Thanksgiving is .....................    Oct. 9
Halloween is ..........................  Oct. 31
Remembrance Day is ............   Nov. 11
Christmas is ..........................   Dec. 25

The fall is always a busy time 
of year for Carewest staff, as 
the summer winds down and 
we prepare for the Carewest 
Influenza Campaign, the 
United Way pledge drive, 
Remembrance Day, annual 
accommodation audits 
and finally, the Christmas 
holidays.

I would like to take this 
opportunity to remind all 
Carewest staff, volunteers, 
residents, clients and 
visitors to our care centres 

of the importance behind getting their annual influenza 
immunization.

If you have never experienced the flu, it is nasty business. 
And very contagious. It’s the type of disease that could prove 
fatal to those with compromised immune systems or make an 
ordinarily healthy person very sick for weeks.

Because of the nature of our work, and the nature of the 
people we work with, I urge everyone to please roll up your 
sleeves and get vaccinated – to ensure greater protection for 
everyone close to us.

Carewest offers free immunizations at clinics scheduled 
around the organization – every one of our 13 locations is 
represented on the clinic schedule (see Pg. 10).

It takes only two minutes but it could mean a great deal 
to those around you. Please vaccinate yourself against the 
influenza virus this year.

At this time of year, there is much opportunity to do good for 
yourself, your peers and the community around you.

Each year, Carewest embraces the city-wide United Way 
campaign by encouraging staff to make a pledge to support 
their community.
Pledges can be directed to many areas of need, including:
• Kids: Successful kids are the future of our city. Every kid 
needs to know how to play, learn, and create to ensure they 
can go on to future success.
• Poverty: Overcoming poverty leads to more opportunities 
and has a positive impact on well-being, health, and overall 
quality of life. Currently, 1 in 10 Calgarians live in poverty.
• Communities:  Strong communities connect and strengthen 
all Calgarians.

    Gearing up for fall:
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so much happening during this busy season

Pledges can also be directed to 
a particular organization – any 
charitable organization of your 
choosing – by marking your 
wishes on the pledge form.

Last year, 984 workplaces 
(including Carewest) joined the 
efforts of 12,000 volunteers and 
34,623 individual donors and 
raised $55.7 million.

In that year, almost 179,000 people were assisted thanks in 
part to your contribution to the campaign.

Please join us in helping make our city great by contributing 
to Carewest’s 2017 United Way campaign.

I also ask that you join Carewest on Remembrance Day, as 
we bow our heads Nov. 11 to recognize the contributions of 
our veterans. 

Please take a moment to remember that 
the freedoms we enjoy today must never 
be taken for granted, as countless lives 
were lost and immeasurable sacrifices 
made so that we may live in peace.

We are honoured to be able to say that 
some of these veterans call Carewest 
home and we feel grateful that we can 
care for them during their time with us.

Please don’t forget to remember on November 11.

Also during the month of November, the annual 
Accommodation Audits will be conducted at all Carewest’s 
long-term care sites for compliance with the 30 long-term 
care accommodation standards.

Staff will be working hard to 
prepare for the audits, which 
includes gathering evidence 
that support Carewest’s 
compliance with standards 
such as water temperature, 
privacy and personal 
information, and nutritional 
requirements, among many 
others.

Historically, Carewest has passed these audits with flying 
colours, thanks in part to the hard work for all staff involved 
in the preparation of the audits and our diligent employees 
who work hard to meet or exceed the standards each and 
every day.

And that brings us to the holiday season, and I can’t help but 
reflecting on how much I am thankful for.

We are privileged to be doing the work we are 
doing, as the public provider of continuing care 
services in Calgary.

Carewest is in a position to assist a great deal of 
individuals with their care needs and to greatly 
influence their lives, and the lives of their loved 
ones in a positive way.

Thank you to all Carewest staff – you have all played 
a big role in that positive influence. You really do 
make a difference!

As we start preparing for the shopping, cooking, parties and 
the busyness of the season, we must remember to enjoy 
the moment, take a little time for ourselves and to celebrate 
the positive contributions we have all made in caring for our 
residents and clients.

Have a safe and warm holiday season.
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Jeanine Kimura 
Director of Operations, Quality & Performance

Roxanne McKendry 
Manager, Employee Health & Safety

Congratulations to Boyack and Signal Pointe

Congratulations Carewest George Boyack and Carewest Signal 
Pointe - you both have had successful accreditations with no 
recommendations.  

You should be very proud of the work that was done and how the 
sites represented themselves during the survey. 

No Carewest long-term care site has completed an Accreditation 
without recommendations in the past 15 years (Sarcee RCTP was 
also without recommendations in the 2016 Accreditation Canada 
survey).   

Thank you for your commitment to quality and safety in long-term 
care. 

Formal follow-up reporting to Accreditation Canada is only 
necessary when:
• Required Organizational Practices (ROPs) are not fully met and/or
• Certain high priority criteria identified by Accreditation Canada are unmet.

As a result of this successful survey, Carewest does not have to complete any follow-up response for this cycle. 

Thank you as well to Coleen Manning, Manager, Clinical Standards and Nursing Practice, for her work in preparing the 
sites through mock tracers, chart reviews, walking the floors and follow up with team members to ready them for the 
surveys.  

The results of the Partners in Injury 
Reduction (PIR) audit are in and 
Carewest did well, scoring 92 per 
cent overall. 

More than 150 interviews took place 
between May 1-18 and included 
staff and management from every 
department across the organization.   
 
Carewest scored above 90 per 
cent in the areas of Management 
Leadership and Organizational 
Commitment, Hazard Identification, 
Qualifications, Orientation and 
Training, Emergency Response, and 
Program Administration.  

Carewest scores high in PIR audit – 92 per cent overall

Some work is needed in the areas 
of Hazard Control, Inspections, and 
Incident Investigation. 

This audit will help Employee Health 
and Safety (EH&S) staff prepare for 
the external PIR audit, which will be 
conducted in the spring of 2018.

Over the next year, EH&S staff will be 
working with Carewest employees and 
managers to get the organization ready 
for the external audit.

As a result of passing the PIR audit, 
Carewest will retain our Certificate of 
Recognition (COR), and be eligible for a 
rebate from the Workers’ Compensation 
Board, which is distributed in the spring 
of each year.  

This year’s audit was an internal audit 
conducted by the Carewest audit team 
consisting of Shelley Kanciruk, Amie 
Humphrey, Krista Biglin and Roxanne 
McKendry from EH&S and Liisa Hukkala 
and Paula Rubak from HR. 

Thanks to everyone on the team for 
helping to make this audit a success.   
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The vision for leadership at Carewest has taken shape after the Carewest 
Leadership Advisory Council formally adopted the LEADS framework as the 
leadership development structure for Carewest.

The LEADS in a Caring Environment leadership capabilities framework (LEADS) 
has become the leadership framework that many health care organizations across 
Canada have chosen to guide the development of internal leadership capacity. And 
Carewest has chosen to do the same.

LEADS is made up of five domains of leadership and four capabilities that make up 
each domain.  Those domains are Leads Self, Engages Others, Achieves Results, 
Develops Coalitions and Systems Transformation. 

Over the next few issues 
of Carewrite, we will 
devote this space to 
exploring each of the 
domains and capabilities 
of LEADS.

Engages Others: Engaging and connecting with others is an essential element of leadership. Without willing, 
energized and engaged followers, a leader is unable to accomplish results on any significant scale. Leaders engage others 
through personal influence, teamwork, communication and through the creation and management of performance 
expectations. Leaders also focus on the whole organization, by providing an engaging vision and by paying attention to 
the health of the organization. Engages Others can be broken down into four capabilities:

Samara Sinclair 
Manager of Communications

Engages Others: Second LEADS Domain

Stay tuned to future issues of Carewrite, where we will explore all five domains of the 
LEADS in a Caring Environment leadership capabilities framework.

Foster Development of Others Communicate Effectively
The Foster Development of Others capability refers to 
the supporting and challenging of others to achieve 
professional and personal goals. As leadership is no 
longer focused solely at the top of the organization, it 
becomes imperative to hold management at all levels 
of an organization accountable for the development of 
others.

The Communicate Effectively capability refers to 
listening well and encouraging open exchange of 
information and ideas using appropriate communication 
media. It is through an exchange of thoughts, questions, 
ideas and stories that employees are drawn to leaders 
and encouraged to participate in interactive collaboration 
that is the foundation for meaningful communication.

Contribute to the Creation of Healthy Organizations Build Teams
The Contribute to the Creation of Healthy 
Organizations capability refers to the creation of 
engaging environments where others have meaningful 
opportunities to contribute and ensuring that resources 
are available to fulfill their expected responsibilities. 
Leaders contribute to the overall health of an 
organization by ensuring employees have the human, 
financial, and tangible resources they require to perform 
optimally.

The Build Teams capability refers to the facilitation of 
environments of collaboration and cooperation to 
achieve results. Leaders need to develop the ability to 
effectively build these kinds of teams, using technology 
and media, where appropriate, and pushing the 
boundaries of traditional team planning, thinking, and 
doing. At their heart, a strong team or great group 
is about successful collaborations or dreams with 
deadlines.
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A thirst for action and adventure was the undercurrent 
that swept Carewest Sarcee client John Brundin 
towards a lifetime of heroic acts that resulted in the 
saving of countless lives.

Service in the air force and a firefighter by trade 
molded John’s career path into one that few people 
travel on – one landmarked by explosions, plane 
crashes and rescue missions.

“I loved stress. The more stress the better,” says John 
of when he made the decision to join the Air Force at 
the age of 17.

“I joined because of adventure. I wanted lots of 
excitement. And I wanted to make a difference.”

John travelled to Quebec for four months of training 
before his transfer to the air base in Borden, Ont., 
where he chose to train as a firefighter.

After six months of training, John moved to Chatham, 
N.B., where he worked for five years on an elite team 
of 16 expertly trained rescue personnel that responded 
to incidents including bomb threats, mid-air collisions, 
remote plane crashes, and fires anywhere within a 50-
mile radius.

By the time John was 20, he had responded to 
traumatic incidents, whispered to people dying in his 
arms, and witnessed more tragedy than most people 
do in their lifetime.

“We were busy because it was the middle of the Cold 
War and they were flying day and night. Sometimes 
plans would come in with their engines are on fire. A 
bomb could be on board,” he says.

“You never knew whether that day would be your last.”

John moved to Trenton, Ont., where he spent another 
three years in the same line of work, and during that 
time responded to a Snowbirds crash at the Trenton air 
show.

After almost a decade of action and stress, John 
left the service, feeling the need to settle down and 
change his line of work.

Samara Sinclair 
Manager of Communications

Resident profile
John Brundin
Carewest Sarcee

Continued on Page 7

He got his plumbers ticket and worked for almost 20 years for the 
Department of National Defense. He was married in Chatham and 
had two sons.

But his longing for adventure never waned and in his 40s, John 
found himself at the bottom of a mine shaft, mining for base metals 
and performing rescue and recovery duties when the need arose.

“I did a bit of mining underground. I was also on the mine rescue 
squad. I was offered the job, so I took it,” says John.

“I did that for four years until and my partner got killed when he fell 
down into an ore pass onto the crusher. So I quit that job. I settled 
down and took it easy after that.”

Photo by Samara Sinclair
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Resident profile
John Brundin
Carewest Sarcee

Resident profile: John Brundin 
Continued from Page 6

Life wasn’t so easy, as John had been experiencing 
nightmares every night that eventually drove him into a 
depression. He lost his wife to a heart attack 15 years ago 
and started to have heart troubles himself.

He had multiple heart attacks and strokes, and was also  
diagnosed with post-traumatic stress disorder. In January, 
John suffered a major heart attack and was diagnosed 
with dementia in the hospital.

“I was falling all the time. I wasn't forgetting anything but 
I was doing stupid things. I was turning on the stove and 
walking away. I once threw my stuff all over the ground 
thinking I had to abandon ship,” John recalls.

In March, John moved to Carewest Sarcee, where he’s 
been receiving care for his physical and mental health.

“Excellent care. I haven't found a nicer place yet. Anything 
you want, you just ask for it,” he says.

He has decided to move back to Halifax to a care centre 
specializing in PTSD, and to be closer to his older sister 
and is currently awaiting his transfer paperwork to be 
approved.

In John’s spare time, he used to enjoy fishing and once 
owned a lobster boat that he used to take out with his 
family. He says he hopes a move to Halifax will enable him 
to fish a little more often.

 
 A Carewest Online Suggestion Box question was submitted June 20, 2017, asking if it is 

possible for vending machines to be placed at Carewest Garrison Green.

Since we have received this suggestion, a number of steps have been taken to determine the 
demand at the site and the potential for workload on staff for maintenance of the machine. 

Two cost analyses were requested from other Carewest sites that are currently operating similar 
machines – one that was purchased by Carewest, that is being maintained by staff and one that 

was provided by a vendor and being maintained by the vendor.

We are considering the revenue, expenses, workload and demand before making a decision.
 Thanks for your patience!

A Carewest Online Suggestion Box question was submitted June 12, 2017, asking if it is possible for Carewest 
employees to access MyLearningLink and e-People and a question about Carewest being a separate employer. 
Thank you for your questions and comments. Please see below, the response to your suggestion, from Darrell Lang, 
Director of Human Resources.

As Carewest is a separate legal entity to AHS (a subsidiary), we are expected to operate independently in many ways.  
In some operations we use the same systems and follow similar processes or policies and in other areas we operate 
quite differently. A review of Education Services is currently underway that is focusing on the education provided and 
how it is provided. We are currently in discussion with AHS about whether it is possible for Carewest staff to access 
MyLearningLink as a tool to provide some of that education. Those talks are in the preliminary stages and the parties 
are examining the resources needed to accomplish this as well as any requirements and challenges that may arise in its 
possible implementation.

Although we are able to share some resources with AHS, through a management fee paid by Carewest, there are 
some we do not share as they are not included in the management fee at this time. Job postings and applicant 
tracking systems are a few of those resources. AHS is currently in the process of upgrading e-People, and Carewest is 
participating in that work. Recruitment systems might be a piece of e-People that we adopt at a later date but as of 
right now, our recruitment data is completely separate. Because Carewest employees are not employees of AHS, we do 
not have access to their internal job bank – just as AHS employees do not have access to ours.

Careweb Suggestion Box response
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For most of us, the holiday season can be a fun 
and exciting time. But it can also be stressful, and 
overwhelming — especially when we’re trying to do a lot 
at the last minute. 

Whether you are planning a Thanksgiving feast for family 
and friends, decorating your home for Halloween or 
Christmas shopping for loved ones, there's often lots to do 
around marked holidays. If you feel anxious, nervous, or 
simply overwhelmed, there are some things you can do to 
ease the stress and stay healthy during busy holidays.

Tips for staying well during the holiday season

Prioritize.  
Make a list of all the things you need to do, and order 
it, starting with the ones are most important. Do the 
important things first and get to the rest if you have time. 

Stop striving for perfection. 
We’re often so preoccupied by buying the perfect gifts 
or cooking the perfect meals that we don’t take the time 
to enjoy the holidays. Ask for help or find shortcuts. For 
example, if you don’t have time to make cookies from 
scratch for the office potluck, buy them. People don’t mind.

Learn to say “no.” 
When shopping and social events pile on top of busy jobs, 
parenting responsibilities, and everyday household chores, 
it can be difficult. Learn to say "no" to some of the endless 
requests that come with the holidays, because if we don’t, 
we can quickly find ourselves overwhelmed.

Don’t neglect your health. 
It’s easy to skip the gym when you need to go to the mall, 
or grab fast food between your errands. During busy times, 
it’s even more important to eat well, exercise and get 
plenty of sleep. 

This will keep your energy levels up, elevate your mood, 
and help you maintain a strong immune system.

Find time to relax. 
When at work, keep your lunch hour for yourself. Don’t 
do chores or errands on your lunch break, and don’t just 
continue working away. Also, try to relax for 10 or 15 
minutes at home every night. For example, you could 
enjoy a good book or a hot bath.

Remember: It's FLU season too

The holidays are one time of the year when you hope 
to feel great. But it's also a time of year for gathering, 
congregating and travelling. Besides getting the flu vaccine, 
there's a lot you can do to help your body weather the 
season.

Wash your hands.
Carry an alcohol-based hand sanitizer, and use it regularly. 
Wash your hands before and after meals and after using 
the restroom. The flu virus spreads more from 
hand-to-face contact, making doorknobs, stair 
railings, light switches and ATM touch screens 
virus central.

Disinfect during public transport.
The flu virus can live on surfaces for 
hours. Surfaces in public transport 
areas or vehicles such as buses, 
trains and planes can be touched by 
thousands of people each day. 

Bring a travel-size package of 
disinfecting wipes. Use them before 
using a ticketing kiosk, and on your 
plane seat armrests and tray table.

Don't forget to remember... 
Nov. 11 is Remembrance 

Day

Wellness during the holiday season
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There should be no closed doors for people with mental 
health concerns and that’s proven every day at Carewest 
Glenmore Park, where staff at the Day Hospital are putting 
into practice education and training that is inclusive of not 
only physical health but mental health too.

Anna Habermel, Client Service Manager for the Geriatric 
Mental Health (GMH) Program and the Day Hospital, explains 
she sees no reason why clients in the GMH program, as well 
as others in the community with mental health diagnoses, 
couldn’t take advantage of some of the services from Day 
Hospital, if they needed it. 

“All of us have come across someone who is struggling with 
mental health issues. The things they struggle with are things 
we've seen and met and maybe even struggle with ourselves. 
Why shouldn’t they have access to the services here?” says 
Anna. 

“In this journey of introducing people with mental health 
concerns to the Day Hospital, I’ve become very proud of the 
staff here. They didn’t know about mental health. If someone 
cried, the staff would seek out someone they thought was 
more experienced, rather than explore emotions themselves 
but now they talk to them and have been very open to 
learning more.”

In recognition of her initiative to open the Day Hospital 
program to people with mental health concerns, Anna was 
honoured by the Section of Geriatric Psychiatry (under the 
University of Calgary Department of Psychiatry) with their 
de Vries-Mason Trailblazer Award – given to people who 
have advanced the practice of geriatric mental health.

“The Day Hospital used to be a very medical model and 
we used to talk to clients about falling, blood-pressure 
management and constipation. But we've now added 
information about self-esteem, hope, joy, grief and loss. All 
the clients have benefited from that,” says Anna.

“You can't separate physical and mental health. Just because 
people are falling for example, they can still benefit from 
education about grief and loss. We are supporting the whole 
person."

"Everything we have learned and developed at GMH, the 
knowledge and expertise that exists in this specialized area 
of health care, can be transferred to other areas and other 
specialties to provide a fuller whole-person model of care.”

Reducing the stigma of mental health

Applying for an internal position? 
Apply Online.               www.carewestintranet.ca

Samara Sinclair 
Manager of Communications

Anna Habermel holds up a card given to her by her peers at 
the Section of Geriatric Psychiatry, recognizing her 
contributions to geriatric psychiatry.       Photo by Samara Sinclair
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Carewest 2017 Influenza Clinics Schedule

October 2017
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9
Thanksgiving 
Holiday

10
Belcher
0730-1600
2nd-floor Dining Room

11
Fanning
0730-1600
Conference Room 1

Belcher
0700-1600
2nd-floor Dining Room

12
Boyack
0730-1600
Conference Room

Fanning
0700-1900
Conference Room 1

Belcher
0700-1130
1500-1930
2nd-floor Dining Room

13
Garrison
0730-1600
Bittman Hall

Fanning
0700-1900
Conference Room 1

14 15

16          
Sarcee
0730-1600
Lobby

Boyack
1300-1700
Victorian Room

Fanning
0700-1900
Conference Room 1

Garrison
0700-1100
Room 163

Belcher
0700-1130
2nd-floor Dining Room

17
Glenmore
0730-1600
Lobby

Nickle House
1430-1530
Staff Room

Garrison Green
0700-1600
Bittman Hall

18
Rouleau
0730-1600
Conference Room

Boyack
0800-1600
Victorian Room

Glenmore
0700-1600
Lobby

Sarcee
1100-1900
Lobby

Fanning
0700-1900
Conference Room 3

Garrison
1400-1800 
Room 163

OSI Clinic
1400-1600 

19
Signal Pointe
1200-1600
Library

Rouleau Manor
0730-1200
1400-1600
Conference Room

George Boyack
0700-1100
Victorian Room

Garrison Green
0700-1100
Room 163

20
C3 Beddington
1100-1530

Administration
0900-1600
EH&S Enclave         

Glenmore Park
0630-1200
Lobby

Belcher
1300-1800
2nd-floor Dining Room

Signal Pointe
1000-1600
Wellness Room

21 22

23
Rouleau Manor
0730-1200
1400-1600
Conference Room

Fanning
0700-1900
Conference Room 1

Garrison
0700-1100  
Room 163

24
Glenmore
0700-1200
Lobby

Sarcee
1100-1515
Lobby

Signal Pointe
0700-1515
Wellness Room

Fanning
0700-1900
Conference Room 3

Garrison
1400-1800
Room 163

Rouleau Manor
0730-1200
1400-1600
Conference Room

Royal Park
1300-1700
Family Dining Room

25
Garrison
0700-1100
Room 163

Belcher
0700-1100
1500-1900
2nd-floor Dining Room

Nickle House
0700-0730
1400-1515
Staff Room

26
Royal Park
1300-1700
Family Dining Room

27
Sarcee
1100-1900
Lobby

Fanning
0700-1900
Conference Room 1

28 29

      
  

   Vaccinations

      START

Did You Know...
Influenza immunizations 

are FREE for all staff, 
residents, clients, 

volunteers & contracted 
service providers.

Note...
Those who aren’t 

vaccinated during this 
BLITZ can still receive 
their immunization 

from any designated 
nurse at their site, up 
until March 31, 2018.
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Sophie Domondon 
Licensed Practical Nurse

Samara Sinclair 
Manager of Communications

Letter of thanks to Carewest for employee support

I was working at Carewest Sarcee – RCTP for eight years and 
six months. I was a HCA for so many years, until last May, 
when I was hired by our manager Jane Lewis as LPN. 

I took my LPN program as a part-time student because I 
didn't want to give up my line at Carewest. 

I needed to work so I could pay my tuition. It took me four 
years to finish my schooling because I was taking only two to 
three courses per semester. 

I was working at Carewest on days, then going straight to 
Bow Valley for my evening classes. 

I send this e-mail to you because I am grateful and would like 
to thank Carewest for being supportive to their employee 
who wanted to pursue her education.  

During the times that I needed to be off, our manager at that 
time, Yaro Kiselev, approved all my shift swaps so I can go for 
my clinical. 

After that, I needed to go for my preceptorship, I already 
filed my vacation but unfortunately I was not able to get a 
placement so I need to change the date on my vacation.

I went to Jane Lewis, our manager and without hesitation, 
she approved the changes on my vacation. 

The health spending that we received from Carewest every 
year helps a lot to pay the portion of my tuition fee. 

Going to school while working and taking care of family was 
not easy. 

But my family and Carewest was with me along the way. 

I am now working as an LPN and I am happy that staff in our 
unit are very supportive to a new grad nurse like me. 

Again, thank you, Carewest.

The FLU - protect yourself and others

Last year’s flu season was one of the worst on record at 
Carewest, with a total of 22 respiratory outbreaks – 16 
involving influenza throughout the organization, making 134 
clients and 118 staff ill at eight out of 10 Carewest care centres. 

And this year is shaping up to be the same, with the first 
respiratory outbreak of the season occuring at Carewest 
Colonel Belcher on Sept. 5 and the second at Carewest Sarcee 
10 days later.

Colonel Belcher was hit particularly hard in 2016 and therefore 
will be the first site on this year’s influenza immunization 
schedule to be offered vaccine, with clinics opening there on 
Day One of the immunization campaign on Oct. 10. 

Lisa Mackey, Infection Control Practitioner with Carewest 
Infection Prevention & Control (IP&C) says that if this year’s flu 
season is any indication – occurring now in countries around 
the world – it might be a bad one for Canada this fall and 
winter. 

“Information regarding the Influenza season in the southern 
hemisphere (occurring right now) indicates that Australia, 
New Zealand and India are experiencing one of the worst flu 

seasons in many years,” she says.
Carewest offers the immunization free for all Carewest 
staff, volunteers, residents, clients and contracted service 
providers by hosting clinics at each site during the Influenza 
Immunization Campaign, which runs Oct. 10-27 this year.

The influenza immunization is the best defense against the flu, 
which can produce symptoms like a high-grade fever, often 
severe aches, pains and headaches, extreme fatigue that may 
take weeks to dissipate and cough. 

It can be spread easily, and the immunization needs to be 
received every year, as it is specifically formulated to combat 
new strains of the flu.

Employee Health and Safety Manager Roxanne McKendry says 
health care workers who look after vulnerable populations 
should be receiving the vaccine to protect those they care for 
as well as themselves and their families.

"The influenza vaccine is the best way to protect everyone 
against influenza," she says. 

"Please be immunized this season."
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Karolina Ciezar is the Development Officer for Carewest at the 
Calgary Health Trust and will be responsible for fundraising 
efforts for the Close to Home campaign.

Born and raised in Calgary and obsessed with her puppy, she 
is eager and excited to continue her fundraising career with 
a new initiative. Karolina has been involved in the Carewest 
community previously for a number of years while working in 
the food services and recreation departments. 

Now, she is looking forward to utilizing her business 
background for a cause that she is passionate about - the 
opportunity to enhance the lives of the residents. 
Karolina is excited about taking on this role. 

“I want to make a difference in the community, working with 
the broad range of people at Carewest, the residents are all 
different populations and I want to improve their quality of life 
for those who live in transitional or long-term care,” she tells 
us. 

If you see Karolina around, be sure to say hello!  

For more information on how you can donate to and support 
Carewest through the Close to Home campaign, please contact 
Karolina Ciezar at 403-943-3704 or e-mail karolina.ciezar@
calgaryhealthtrust.ca

The Close to Home campaign is creating an opportunity 
for the community to invest in and support quality-of-life 
initiatives and a home-like environment for residents and 
clients of Carewest.  

I just wanted to express my feelings about my time here.
I certainly did not plan for any of this and I'm sure no one would. However, once 
you are where you are, in my case, it is fair to say I really had no expectations.
But I sure do now – like I said, it's easy for others to see hurt but it's not them and 
there is no way for them to know those feelings. I could write a book about my 
treatments here and how I've been treated.
Like I said, words are never enough. The staff in this hospice are just amazing. 
There is no way any person should expect this. Every single person I have had 
dealings with go way, way beyond belief. When they come to see me for the 
meds, meals or any other reason, they enter the room with a smile and I notice 
compassion, not pity. When I say something stupid, they laugh with me and look like they enjoy humour, like me. The 
kindness you all show is just there. It is written on your face and very genuine.
Talking with you is good, for you answer my stupid questions. I'm sure you have been told by many patients you have 
had that you do such a great job and make it look easy. The good attitude you bring daily to your job lifts my morale 
constantly and does as much for me as the medication.

My thanks go out to all of the staff. There are a couple of nurses that put up with my joking more often. I enjoyed those 
times. You have made my last amount of time beyond belief and I wish there is a way to say goodbye to each one 
personally but shifts and hours dictate that I cannot. 

One last time, goodbye and thanks,
John

Written by John 
Client, Sarcee Hospice

How are we doing:  
The Close to Home campaign

Calgary Health Trust

Note of appreciation from Sarcee Hospice client to staff

AUTUMN PACK
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Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or e-mail  

samara.sinclair@ahs.ca

Positive Talk

Carewest Dr. Vernon Fanning Therapy Aide Alex Seefeldt 
and RCTP client Helmut Majewski celebrate Canada's 
150th anniversary out on the rooftop garden. Alex, 
Helmut and client Virginia Dupuis (not pictured) were 
busy in the kitchen baking cupcakes for a celebration on 
the unit. Cupcakes and Canadian Trivia were very much 
enjoyed by Fanning RCTP clients.
                 Photo courtesy Shelley Rutledge

Happy 150th Canada!

Scenario
Getting Vaccinated

After much deliberation, Michelle finally decided to get 
vaccinated.

Helpful approaches
There are many reasons to be vaccinated. 
Even if you aren’t in a high-risk group, 
getting immunized is one of the best ways 
to curb the spread of disease to yourself, 
your loved ones, the residents and clients 
you care for and the people  
you work with.

“I realized that getting vaccinated isn’t just 
about me. It’s about preventing the spread 
of illness to my family, friends and the 
residents and clients at Carewest.”

Farewell to Joan
Joan Nickel, Physiotherapist at Carewest Glenmore Park, 
says farewell to colleagues and friends as she ends a long 
career with Carewest that began 22 years ago at Carewest 
Crossbow. Joan plans to travel and visit with family and 
friends during her retirement.

Photo by Samara Sinclair 

  Try to avoid
• Assuming that since 

you’ve never gotten 
the flu, you won’t get 
it this year

• Allowing 
misinformation 
to influence your 
decision

• Forgetting that getting 
vaccinated isn’t just 
about you
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Employee profile  
Darlene Sumastre
Carewest Garrison Green 

““
The challenge of proving she was competent to practice 
nursing in Canada was a big hurdle for Carewest 
Garrison Green Resource Nurse Darlene Paulette 
Sumastre, who begun working as a nursing attendant 
after she landed in Calgary in 2005.

She had grown up in Gingoog City, Misamis Oriental 
province, Philippines and although she studied nursing, 
she began her career as an aerobics instructor and then 
as a representative for a pharmaceutical company.

Darlene decided to move to Canada with her husband 
and three children, who she had taken some time off 
work to raise, and began retraining in preparation for 
the move.

“My husband said to me that the kids are growing up 
and we need to be together and it's hard to get a job in 
the Philippines, so he was planning eventually to move 
to Canada. He said you better prepare and practice 
your nursing. The kids were older so I retrained in the 
Philippines,” says Darlene.

“After six years of marriage, I went back to nursing.”

For five years, Darlene worked under rotating surgical 
assignments at the Gingoog Sanitarium Hospital and 
gained experience in Emergency, the maternity unit, the 
operating room and a medical surgical unit.

“After those five years, we immigrated to Canada in 
2005. It was an exciting chapter, even though we had to 
start from the beginning again in a new country. We had 
to adjust to the weather, the school system, and new 
jobs,” says Darlene.

Her husband worked as a civil engineer in the oil and 
gas industry and Darlene applied for a position as a 
nursing attendant at Carewest – where her aunt worked 
at the time.

She took another job while she waited to hear from 
Carewest and was thrilled when she finally did.

“There were a lot of good things I heard about Carewest 
because of my aunt Madoline Guirnela, who was a team 
lead on RCTP at Fanning at the time,” says Darlene.

Samara Sinclair 
Manager of Communications

Continued on Page 15

I love being there for the staff, 
the residents and the families. I 
like being the one they come to 

for answers. I enjoy improving my 
leadership skills in this way.

“I started in Fanning at Neuro Rehab on Sept. 12, 2005 
as a casual NA, doing nights, days, evenings and I 
worked across from my aunt.”

She then was hired into a permanent part-time night-
time line, during which time Darlene studied for the 
CARNA (College and Association of Registered Nurses 
of Alberta) English and  nursing exams – a challenge she 
struggled to overcome.

“The tests were very hard. I didn't pass the English 
right away – it took me three tries. My husband never 
stopped encouraging me to take it again. He even told 
me that I could take it 10 times,” says Darlene.

Photo by Samara Sinclair
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Employee profile  
Darlene Sumastre
Carewest Garrison Green 

Samara Sinclair 
Manager of Communications

Employee Profile: Darlene Sumastre 
Continued from Page 14

“I was so excited to work. I wanted to earn money. I was 
excited to start another journey of life.”

Darlene was proud to become a Grad Nurse in 2007 
after passing her English exam and began collecting the 
hours she needed to be awarded her license to work as 
a Registered Nurse, which she achieved 16 months later 
after passing the nursing exam.

Over the next few years, Darlene moved around from 
site to site, working at Garrison Green during the 
opening of the centre in 2010, Carewest Nickle House, 
Carewest Signal Pointe, Carewest Royal Park and 
Carewest Dr. Vernon Fanning, before settling back as 
resource nurse at Garrison Green – primarily on the 
fourth floor.

“When I started working with fourth floor dementia, it 
was totally different from EQuaL. Different motivations 
and you have to be compassionate with how they are 
feeling. I work closely with the families more,” says 
Darlene.

This summer, Darlene chose to do something a little 
different and rallied the support from her coworkers to 
start an outdoor program for residents.

She, and other staff on the unit, will bring anyone willing 
and able outside in the sunny courtyard at the front of 
the building for music, dancing, bubble-blowing and ice 
cream treats.

She says it’s made a huge difference for the residents on 
the unit who now fall less, are less agitated, sleep better 
at night and more content and happier (see below for 
full story).

“It’s very important for me to stimulate the residents. A 
lot of focus is put into organizing activities for them to 
participate in. It’s very fulfilling and I am fortunate to be 
happy with what I’m doing,” says Darlene.

“I love being there for the staff, the residents and the 
families. I like being the one they come to for answers. 
I enjoy improving my leadership skills in this way. I’m 
incredibly grateful that I’m with Carewest. I will continue 
to support this organization.”

In Darlene’s spare time, she enjoys music, dancing and 
playing tennis.

Music, dancing and frosty treats for residents at Garrison

Residents and staff from fourth floor at Carewest Garrison 
Green enjoy some music and dancing outside twice a week as 
part of new programming on the unit. RN Victoria Domingo 
dances with resident Lorraine Oderkirk as Resident Assistant 
Ann Rose Byfield throws the ball in the background.

Photo by Samara Sinclair 

Residents on the secured dementia unit at Carewest 
Garrison Green have the chance to feel the sun on their skin 
and breathe in the fresh air multiple times a week thanks to 
an initiative to improve service to residents and families.

Garrison Resource Nurse Darlene Paulette Sumastre felt that 
those living on the locked unit would benefit greatly from a 
little outdoor exposure.

“Our goal was to decrease the number of falls and level of 
falls and to make sure families are happy and satisfied with 
the care we provide for their loved ones,” says Darlene.

“My idea was to take them outside, enjoy the summer 
weather, feel the breeze, look at the blue sky, and see the 
garden and trees.”

She rounded up support from her fellow staff members to 
gather the residents for an afternoon of music, dancing, 
play, and frozen treats outside the front entrance to the care 
centre.

The group, sometimes as large is 25-30 people, gathers in the 
sunshine, listening to the music, playing with bubbles and 
enjoying each other’s company.

“This turned out to have great results. Families started to 
appreciate it," says Darlene.

"It stimulates their mind and range of motion. My record of 
falls went down because of this program. "

Falls dropped from 24 in June, to 13 in July and seven in 
August – a decrease credited to the program.
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What's happening

Spirit of Stampede
Tracey Brownlee, Activity 
Convenor at Carewest Dr. 

Vernon Fanning, right, accepts 
the Spirit of Stampede award 

from the Calgary Stampede 
in recognition of all the work 

and effort everyone at the 
care centre put into Stampede 

decorations and celebration.  
Photo courtesy Vaughan Denscombe

Thank you Jennifer!
Carewest Dr. Vernon Fanning 
Neuro Rehab client Stan 
Rogers, right, presents 
volunteer Jennifer Cheung 
with a token of appreciation.                                                                                                   
Jennifer is leaving for 
medical school in New York 
after playing piano every 
week for one year for RCTP 
and Neuro Rehab clients. 
Photo courtesy Shelley Rutledge

When the MSK unit was officially opened on April 20th, 2001 at Carewest 
Glenmore park, Marie Free, who was a former client on the unit, was part of 
the celebration. Fast forward 16 years later and Marie is once again visiting the 
unit, this time to see her brother John Wilson. John is holding a copy of the 
framed news page from the grand opening, in which his sister is photographed. 
Left to right are John Wilson, Nursing Attendants Aida Maroti and Carol 
Harrison, and John's sister Marie.
                                              

Photo courtesy Lorraine Grover

around Carewest

Letter of thanks
From a Glenmore Park Client

To the doctors, nurses 
and housekeeping staff:

Sirs/Madams,
Sept. 7 is the last day 
at your hospital. But 
I may never forget the 
treatment that I got from 
here. I never got such 
care in my life. I will 
not try to find better 
care than yours. Alberta 
health care is number 
one in Canada. If Alberta 
health care had its way, 
Canada could be placed 
in number one position in 
the world, without any 
doubt.

 Iftikhar Khan                                                                                                        
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What's happening around Carewest
There’s a little-known spot tucked away in a corner of 
the basement of Carewest Dr. Vernon Fanning, where 
residents and clients gather to work on their woodwork 
or ceramic projects. 

This space is a hive of activity several times a week and 
is used by Chronic Complex Care, EQuaL, Neuro Rehab, 
and the Younger Adult Day program. 

Residents can choose from a variety of woodwork kits, 
or if ceramics is more their preference, they can pick 
out a clay item. We have many types of glazes available, 
and kilns for firing the items.

Each individual works on their projects at their own 
pace, being encouraged and supported in doing as 
much as they can on their own. 

Client goals range from learning a new skill, to 
practicing/relearning an old skill, to creating gifts for 
family and friends. 

We are very fortunate to have such a wonderful and 
creative space for our clients. Left, Joan Whitney works 
on her jewelry box.

Photo courtesy Judy Dravucz

Carewest Colonel Belcher Adult 
Day Program client Roslyn Graham 
smiles as she enjoys a piece of 
the birthday cake she brought in 
to share and celebrate her 100th 
birthday.
She celebrated the milestone with a 
party at the Sheraton Cavalier with 
friends and family and received 
several letters of congratulations 
from the Queen of England, Prime 
Minister Justin Trudeau, Calgary 
Mayor Naheed Nenshi and even 
from the Blue Jays baseball team – 
of which Roslyn is a big fan. 
Roslyn says her secret to longevity 
is clean living and good genes. 

Photo courtesy Sheryl Garrow

Fanning woodworking shop creative outlet for many

Sweet 100
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20 Years Cora Carla Rowen
Ana Luz Soto

Natividad Gianan
Cleopatra Palisoc

Claire Elisabeth Dion

Doreen R Thornton
Lynle Piega

Carol Dawes
Marcio Hernan Merida
Sarah Tuyet Wai Wong

35 Years 
Ann Gay

25 Years 
Paulette Fornataro
Ivy Vivian Worobec

Maxine J Richard
Somaya Hafez
Henny Lukman

Barbara Michaluk

30 Years 
Barbara J Heynen

Carol Ann Harrison

5 Years 
Oluwakemi Adeyemi
Thristian Mandal

Jean-Roch Mathieu
Jenipher Ombati Ouko
Renee Julia Drummond

Carleen Campbell
Rebecca Estoque Fianza
Annabell Flores Javier

Julie Anne Munch
Dawne Pettipas

Edelyn Bustamante Gabayne
Gurpreet Kaur Gill

Karen Campbell
Jenalyn Cuevas

Roland Hernandez Maranan
Norman Nisperos

Christina Jeannine Williams
Jennifer Nadine Brown

Ruby Ogbulie
Victoria Onasanya

Olaronke Ranti Tayese
Zohreh Hedayati

France Vos
Frances Caldez Cayabyab

Gabrielle Curley
Jiandong Grace Zhang

Helen Pulia Baily
Rowena Hidalgo Bathan

Jing Li
Maria Guimbatan Ligmayo

Diana Loriene Casuga Lubrin
Katica Spasic
Rumi Urasaki

Vanie Flore Domingo
Nidia McIntosh

Heather Lynne Nowatzki
Mei Fun Law

Jocelyn Manjares Mendoza
Zulikha Morady

Shabnam Sharma
Deliah Mateo Timbol

Allison Wendy Durbano
Inderjit Kaur Sidhu

Shuguang Wen

Service Awards Coffee break 
Samara Sinclair, Manager of Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

15 Years 
Mary Ann Salazar

Tae Mook Daniel Cho
Pilar Pedersen
Gloria A Reniva

Merlyn Dollolasa

Luke Anacker
Philemon Bizimana

Drima A Mehta
Millicent Sinkala

10 Years 
Ana Marie Rigor
Jessica Stewart
Zofia E Gorska
Samara Sinclair

Karen Barker
Kathryn Daniels

Esther Giesbrecht
Therese Shulman

Thomas Tam
Shirley Agbayani

Lailyn Arjona
Agripina Mistica

Raeleen Elizabeth Soltys
Carmen Carian

Ngozi Caroll Atuh

Evangeline Pampo
Francisca Esilen

Susan James
Maria Cristina Dulay
Nancy Eleanor Hyde

Concepcion Connie Piad
Michelle Pratt

Diolita A Rodwell
Barbara Fredrich

Wendy Anne Angstadt
Judy Rose Sadie Everson

Anna Silva
Arwin Dorado Alcaraz

Geetika Kubavat
Grace Tire Timan

August, September and October's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 35 years.  

Thank you for your service, commitment and dedication!  
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Coffee break 
Samara Sinclair, Manager of Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Bravery Friends Protect
Caring Giving Remember

Celebrate Holidays Sacrifice
Clean Immunity Vaccine
Family Influenza Veteran

Flanders Poppy Warmth

Letter from student at Carewest Glenmore Park
Brittany McNarland 
Student at Mount Royal University

Thank you for taking me on as a student over the past three 
weeks when I know how incredibly busy you are to begin 
with. 

I appreciate you taking me under your wing and showing me 
what amazing work you do through a nursing lens in mental 
health. 

What an impact you have in these clients' lives and on the 
unit; they are all so lucky to have you. 

Over the three weeks together I was more than privileged 
to have been part of your clients' care and fortunate to have 
you as a really supportive and caring mentor. 

I want to thank you for being so patient with me as I learned 
all of this new knowledge. 

The expertise you shared with me is invaluable and moving 
forward I will carry it into my practice. 

I know if I even have half the compassion and patience you 
show for these clients I will be a good nurse. 

I heard an amazing quote and wanted to share it with you: 

"To do what nobody else will do, in a way that nobody else 
can, in spite of all we go through, is to be a nurse."

Word Search 
Influenza, Remembrance and Holidays
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager of Communications
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Residents and staff gathered in the Carewest Rouleau Manor sunroom to celebrate the opening of the new space  
thanks in part to help from the Calgary Health Trust, Impact Construction and resident Maurice Carney, who spent 
countless hours tending to the plants and setting up the space. Two plant sales, proceeds totaling over $1,000 and 

the help of volunteers also made it happen. Residents were served juice and cookies in the sunroom, with the doors 
open to let the breeze in from an adjacent patio space, where volunteer-built garden beds housed tomato and pepper 
plants, among many others. The expansion of the Rouleau Manor horticultural therapy program was coordinated by 
Occupational Therapist Angela Foster, who says this important program enables residents to experience the positive 

benefits arising from interactions between people and the natural landscape. Pictured here are Administrative 
Assistant Kate Loritz, right, and resident Ron Hawkes, enjoying the party.                            Photo by Samara Sinclair

Garden party caps off summer


