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Carewest news and information for everyone April to June 2017

Faith Doll, 10-year-old student from Killarney Elementary School, regales her classmates Lia Pullano, 11, back centre, 
Mckinna Morrison, 11, back right, and Carewest Sarcee resident Georgina Page, back left, with her piano-playing 
skills. Students from the Grades 5 and 6 classes from Killarney Elementary visit residents and clients at Carewest 

Sarcee once a month to play games, chat and spend quality time getting to know each other. 
                                                       Photo by Samara Sinclair
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• Submission deadline: June 15, 2017
• Publishing date: July 1, 2017

Submissions are welcome from everyone. 
See the back cover for details. 

Samara Sinclair 
Manager of Communications

Two bus drivers are being celebrated for their 
attention to safety - Michael Morrison and Glynis 
Lee. They have both spent hours chipping away at 
an icy safety hazard to ensure the safety of staff and 
clients at the C3 program at Carewest Sarcee. 

Michael used a shovel and ice chipper to break up 
a hardened ledge of snow that surrounded some of 
the buses parked at the site. 

“It was from the 26-cm snowfall we got in early 
February and once that melted, it turned into an ice 
block. I just came over in between our bus runs and 
worked on it for a couple of hours each day,” says 
Michael. 

“I figured it was the right thing to do”. 

Bon appetit during Nutrition MonthGoodbye to Old Man 
Winter's icy grip

Photo of Michael Morrison 
Courtesy Natale Oliverio

Good Friday is ...................  April 14
Mother's Day is ................. May 14
Victoria Day is ...................  May 22
Father's Day is ................... June 18 Staff at the Carewest Sarcee Comprehensive Community Care 

program (C3) took time out of their busy schedules to lend a 
hand at the Calgary Food Bank.                                    

Photo courtesy Dawn-Marie Dwyer
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Marie-Eve Bujold 
Dietitian, Garrison Green and Royal Park

Bon appetit during Nutrition Month

Make dinner time easier and use only one pot. In less than 25 minutes, 
you will get a healthy complete meal that will please your family, 
guaranteed!

Ingredients

• 2 tsp. olive oil
• 350 g  rotini pasta
• 1 small chopped onion
• 3 garlic cloves, minced
• 3 tbsp. fresh parsley
• 1/4 tsp. dried thyme
• 1/2 tsp. dried basil
• 14 oz. can artichoke hearts, cut in chunks
• 3.5 cups water
• 1 can of evaporated milk (not the condensed sweet milk)
• 1/2 tsp. salt
• 1/8 tsp. pepper
• 3 cups baby spinach, chopped
• 1/4 cup parmesan cheese
• 1 chicken breast, roasted for 15 minutes at 400° F and chopped 
 (or leftover rotisserie chicken) 

In a pot over medium heat, sauté onions and garlic in olive oil for three 
minutes. Add artichoke hearts, salt and pepper, pasta, thyme, parsley, 
evaporated milk and water. Bring to a boil. Turn down to simmer 
uncovered until the pasta is cooked through and liquid has reduced 
(12-15 minutes). Stir occasionally to prevent pasta from sticking to the 
bottom of the pan. Stir in the spinach, parmesan and chicken, until 
spinach has wilted (2-3 minutes). Serve and enjoy!

Goodbye to Old Man 
Winter's icy grip

During Nutrition Month, Carewest Dietitians 
invite everyone to Take the Fight Out of Food!   
Eating should be joyful, not a source of frustra-
tion.  If you’ve lost the joy, figure out what’s 
causing your fight with food first and separate 
food fact from fiction. Question websites that 
offer quick fixes, miracle cures or opinions 
rather than facts. Dietitians can help. Check 
out www.nutritionmonth2017.ca for support 
or to find a dietitian.

Jackie Orosz, Clinical Dietitian

Daniella Greenwood, Strategy and Innovation Manager from 
Arcare Aged Care in Australia, came to Carewest to talk to staff 
about her work using a relationship-focused approach to better 
support and care for residents and clients. 

Staff at the Carewest Sarcee Comprehensive Community Care 
program (C3) took time out of their busy schedules to lend a 
hand at the Calgary Food Bank.                                    

Photo courtesy Dawn-Marie Dwyer
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Heart your kidneys

What do the kidneys do?
The kidneys are located below the rib cage, one on each 
side of the spine. They are each about the size of a fist. 
The kidneys have many important roles in maintaining 
a healthy body. They act as a filter to remove wastes 
and extra water, help control blood pressure, as well as 
maintain the strength of bones. The kidneys are also key 
players in removing medications from our bodies so they 
do not build up to harmful levels.  

What is kidney disease?
Kidney disease occurs when the kidneys can no longer 
remove wastes and excess water from the blood or 
perform other functions as they normally can. This leads to 
a build-up of wastes and water in the body, which disrupts 
the normal balance of chemicals. Some medications can 
also build up in the body in the case of kidney disease. 
This can make the person more prone to side effects of 
medications.
If kidney disease is not treated, it can lead to kidney 
failure, which means the kidneys stop working and dialysis 
or a kidney transplant will be needed. 

How can I protect my kidneys?
It is important to take steps to prevent high blood pressure 
and diabetes, or if you already have them, managing these 
conditions the best you can. This includes paying attention 
to your salt, cholesterol, sugar, and alcohol intake, quitting 
smoking, taking your medications properly, being more 
active and maintaining a healthy weight. 
Since most people with kidney disease do not have any 
symptoms until the disease progresses into an advanced 
stage, routine screening is the best way to detect the 
disease.  

What role to pharmacists play?
The dosage of many medications needs to be adjusted 
with kidney disease because of their potential build-up 
in the body. Also, some medications can worsen kidney 
function. That is why pharmacists in Carewest and in the 
community play an important role in making sure the 
dosage of your medications are safe for you, based on your 
kidney function. 

In the case of dialysis, some medications are removed by 
dialysis, so pharmacists also make sure that residents are 
getting the full benefit of their medications by coordinating 
the timing of dialysis and medication intake.

Pharmacists in Alberta are actively involved in medication 
review sessions with patients to assess their medication 
management. These sessions provide great opportunities 
for pharmacists to screen patients’ kidney function as well 
as other diseases. Since 2012, community pharmacists 
are able to order lab tests and see patients’ test results, 
allowing them to do so much more by screening at-risk 
patients for chronic kidney disease.
In a study published by the Canadian Pharmacists Journal, 
for every 6.4 patients tested, pharmacists found one 
patient with chronic kidney disease that was not previously 
recognized. That means one in six people may have kidney 
disease without knowing it. Do you ever wonder how your 
kidneys are doing? Talk to your pharmacist!

References:

1. "Questions and Answers About the Kidneys and Kidney 
Disease." National Institutes of Health. U.S. Department of 
Health and Human Services, n.d. Web. 17 Feb. 2017. 
2. "Kidney Disease." NIHSeniorHealth: Kidney Disease - 
Frequently Asked Questions. n.d. Web. 17 Feb. 2017.
3. "Pharmacists key to detecting chronic kidney disease in 
at-risk patients." (2016, January 18). Retrieved February 
23, 2017, from https://www.pharmacists.ca/news-events/
news/pharmacists-key-to-detecting-chronic-kidney-
disease-in-at-risk-patients/

Chain Zhao 
Pharmacy Student

The family of the late Erna Strand, who was a resident of 
Carewest George Boyack, graciously donated funds to purchase 
books and colouring supplies for the resident library at the care 
centre. Staff and residents held an appreciation tea for the family 
before unveiling the library.              Photo courtesy Tracey Vigneault 
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The vision for leadership at Carewest has taken shape after the Carewest Leadership 
Advisory Council formally adopted the LEADS framework as the leadership 
development structure for Carewest, going forward.

The LEADS in a Caring Environment leadership capabilities framework (LEADS) 
has become the leadership framework that many health care organizations across 
Canada have chosen to guide the development of internal leadership capacity. And 
Carewest has chosen to do the same.

Approved by the Executive Leadership Committee, LEADS is a great framework 
through which a person’s leadership journey can flow, says Chief Operating Officer 
Dwight Nelson.

“The LEADS in a Caring Environment framework represents the key skills, behaviours, 
abilities and knowledge required to lead in all sectors and in all levels of the health 
system. It presents a common understanding of what good leadership looks like, 
across all levels of service provision in health care,” says Dwight.

“A key foundation for the LEADS framework is caring – for residents, clients, for staff, 
and for the health of citizens. For a health provider, caring means delivering the best 
and most appropriate service with compassion and support. For the leader, caring 
means that compassion and support infuse our collective efforts to build a more 
effective health system.”

LEADS is made up of five domains of leadership and four capabilities that make up each domain. 
Those domains and capabilities are:

Leads Self
o  Are self-aware;
o  Manage themselves;
o  Develop themselves;
o  Demonstrate character.

Engage Others
o  Foster development of others;
o  Contribute to the creation of a 
     healthy organization;
o  Communicate effectively;
o  Build teams.

Achieve Results
o  Set direction;
o  Strategically align decisions with 
     vision, values and evidence;
o  Take action to implement decisions;
o  Assess and evaluate.

Develop Coalitions
o  Purposefully build 
    partnerships and networks to  
    create results;
o  Demonstrate a commitment to 
    customers and service;
o  Mobilize knowledge;
o  Navigate socio-political 
     environments.

Systems Transformation
o  Demonstrate systems/critical 
    thinking;
o  Encourage and support 
     innovation;
o  Orient themselves strategically 
    to the future;
o  Champion and orchestrate 
    change.

Samara Sinclair 
Manager of Communications

Carewest adopts the LEADS framework

“The foundation of leadership comes from 
the individual’s values, self-awareness and 
dedication to ongoing learning, courage 
and vision. It requires the ability to demon-
strate those values with action rather than 
just words,” says Dwight.

“In the end, leadership is about choice. 
It’s about choosing to make a difference 
where and when we can. The opportuni-
ties are there for each of us and more are 
likely to come in the future.”

Stay tuned to future issues of Carewrite, where we will explore all five domains of the 
LEADS in a Caring Environment leadership capabilities framework.
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As the only girl in a family of six brothers, it’s no 
surprise Shirley Mitsugi is a bit of a tomboy.

The 83-year-old resident at Carewest George Boyack 
loved being active and playing outside and spent her 
childhood growing up in Vancouver B.C., competing in 
track-and-field sports while she attended elementary 
school.

She enjoyed walking down the hill from her home 
in Hastings Park, nestled in bustling downtown 
Vancouver, to spend the day at Kitsilano Beach, where 
she ate French fries in the sun and played in the water 
with friends and family.

“I had a pretty easy childhood. My dad coddled me 
because I was the only girl. For a while, no one let me 
do anything – my brothers did everything,” says Shirley.

After the war, the economy slowed down and Shirley’s 
father, who was a butcher and owned a meat store, 
moved the family outside Nelson, B.C. where he tried 
to re-establish his business in the small community of 
Lemon Creek.

For four years, he worked trying to support his family 
but decided to move everyone to Montreal, so at 13 
years old, Shirley crossed Canada with her family and 
began high school as a Quebecer.

After high school, Shirley and four close girlfriends 
decided they wanted to help out in the Korean War 
effort and moved to St. Louis, Missouri, to work for the 
Red Cross.

They helped nurse injured soldiers who came back 
from serving abroad and it wasn’t long before Shirley 
was promoted to Head Nurse.

“All the American people who were shot and damaged 
were coming back and we were taking care of them. 
It was a hard job but it was fun and rewarding,” says 
Shirley.

“I eventually began training other nurses.  I got some 
of the girls to help write letters for the soldiers who 
couldn’t write home. I got some of the girls to do the 
feedings. I had to create a routine. I instructed them.”

Samara Sinclair 
Manager of Communications

Resident profile
Shirley Mitsugi
Carewest George Boyack

Continued on Page 7

After three years, Shirley’s life took an abrupt U-turn 
when one of her girlfriends was shot and killed while 
volunteering for the United States in Korea.

“Alice was a good friend of mine. She went overseas to 
volunteer and after she was killed, my father said, ‘You get 
back home,’” Shirley says.

“My parents didn’t want to lose me. So I listened to them 
and went back to Montreal.”

Photo by Samara Sinclair

Hospice volunteers 
recognized by CTV
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Resident profile
Shirley Mitsugi
Carewest George Boyack

Resident profile: Shirley Mitsugi 
Continued from Page 6

Shirley began working for a print shop in her mid-20s and 
worked there for many years, during which time she met 
her husband – a Judo instructor who also had a camera 
repair-shop business.

As a young adult, she enjoyed fishing, ice skating, skiing 
and bowling, the latter of which she did competitively and 
travelled around North America, earning trophies from 
various tournaments.

Shirley was married at the age of 42 and had a son before 
moving to Calgary, where her husband opened up a Canon 
camera repair shop.

Shirley busied herself with raising her son and supporting 
her husband in his business dealings, which included 
hosting associates at their home from around the world.
It also included providing meals for athletes on a Japanese 
speed-skating team that her husband supported in his 
spare time.

“Being a good mother and a good wife is one of my 
greatest accomplishments,” says Shirley.

When her son was older, Shirley took a job at a Japanese 
and Korean store in Forest Lawn that sold food and other 
items from those areas.

Tragedy struck when Shirley’s son was diagnosed with 
leukemia and died at the age of 41.

Recently, Shirley also lost her brother, who she was lucky 
enough to spend three weeks with during the holidays, 
before he died.

Today, Shirley still enjoys visits from her husband, who 
lives at home in the community but comes to see her 
almost every day with treats and food.

She says she passes the time these days chatting with the 
other residents, playing games and was recently put in 
charge of some of the students who volunteer 
at the care centre.

“I talk to everybody, play games and bingo,” 
she says.

“The care is very good here.”

Hospice volunteers 
recognized by CTV

Carewest 
awarded 

Leadership
plaque

Photo by Samara Sinclair

Darrel Janz, Senior Reporter and host of CTV Calgary's Inspired 
Albertans, attended the Carewest Sarcee Hospice to profile 
the dedicated group of volunteers who have been bringing 
home-baked and store-bought goods to clients every week in a 
formally hosted tea on Wednesday afternoons. 

The volunteers were nominated by the friend of a former client, 
when she wrote a letter to CTV after witnessing the positive 
impact this group of volunteers had on the well-being of the 
clients, who look forward to the tea every week.

Conestoga College 
and the Schelgel-UW 
Research Institute 
for Aging (RIA) 
congratulates Carewest 
for its commitment 
to developing 
transformational, 
strengths-based leaders. 
The plaque was presented by Marlene Raasok, Senior Advisor in 
Innovation, Entrepreneurship and Collaboration with RIA, left, 
to Irma Tamminen, Carewest Manager of Education Services, 
centre, and Dwight Nelson, Carewest Chief Operating Officer. 

A six-month leadership development certificate program 
was offered to about 125 Carewest leaders – the tuition for 
which was 100 per cent paid for by Carewest. They spent 120 
hours learning about Carewest’s philosophical foundations, 
different approaches to leadership, skills to manage people and 
leadership in quality improvement.

Photo by Samara Sinclair
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spring element
Calgary Health Trust I am very proud to say that,” says Brian of the incredible 

pride he has for the contributions of his parents. 

Brian remembers his father explain his deep-rooted 
passion for Carewest, “We were never in it for the 
recognition and are very humbled whenever we are 
nominated for an award. We are here to help others 
less fortunate then we were, and there are many more 
deserving people out there then Lil and I. However, along 
the way we have made some great friends and helped 
some wonderful people.”

However, because of their incredible generosity of 
their time, they were recognized in many ways over the 
years for their volunteerism, including but not limited 
to the “Calgary Community Achievement Award” at the 
Calgary Awards, the "International Year of the Volunteer 
Award” awarded to Vern in 2001, and they gave the first 
interview with the late Ed Whalen on his weekly talk show 
“Whalen’s People”, commemorating people who excelled 
at making our communities better.

For more information on how you can support Carewest 
through the Close to Home campaign, contact Eman 
Safadi, Development Officer at Calgary Health Trust at 
403-943-0623 or eman.safadi@calgaryhealthtrust.ca. 
The Close to Home campaign supports quality-of-life 
initiatives for residents and clients at Carewest. Visit www.
calgaryhealthtrust.ca/closetohome

Next time you visit the park at Carewest Dr. Vernon 
Fanning, keep your eyes open for the quote on Vern and 
Lil Cole’s memorial bench, “No Greater Gift Can One Give 
than the Gift of Time”. 

In honour of his parents, Brian Cole wanted to create 
something special to commemorate their incredible 
contributions to the community so he donated the 
bench where families and friends can come together – 
something his parents would have loved. 

After Vern Cole’s retirement from the military in 1976, 
marking 33 years of service, he began to log hours 
of volunteer work in the community, as Treasurer at 
Carewest Sarcee and George Boyack. In 1987, he joined 
Fanning as Treasurer for the Volunteer Association, a 
position which grew into his passion until his passing in 
2004. By that time he had amassed more than 25,000 
volunteer hours. 

Vern’s passion for Carewest transferred to his wife, Lil, 
who first got involved with hockey trips for the residents, 
and then in palliative care. Over the next 10 years, she 
compassionately spent the night with over 141 residents, 
including 34 in their last hours. Her selflessness and 
passion for volunteer work was a small example of the 
breadth of her loving heart. Her total volunteer time with 
Carewest were estimated over 18,000 hours.  

“I fully believe that once they raised their family and 
moved on to volunteering, we became their second family 
– the people at Carewest became their first family. 

How are we doing:  
The Close to Home campaign

Scenario
Losing control of bodily functions can be very difficult  

and Mrs. Jones is embarrassed to have to use  
a continence product. She often asks to be taken  

to the washroom – a request that staff always try to 
accommodate as quickly as possible.

Key messages from the Carewest management forum

The Carewest management team gathered together in March to hear about strategic planning initiatives occurring in the 
Calgary Zone and some of Carewest’s plans to look toward the future.
Discussions also focused on budgetary pressures locally, throughout the province and how change and innovation is 
necessary to remain a valuable part of the health care system.

Managers went away from the day with the following key messages:
• Carewest is not alone in facing significant budget pressures. AHS and the province must respond to significant  
   challenges at this time.
• Carewest can and must create a compelling vision for the future that adds high value to the people we serve.
• Pause and reflect before filling vacancies or making changes to positions. Also, pause and reflect by being financially 
   cautious when approving expenditures.
• Carewest is facing financial pressures that will require a collaborative approach to ensure a sustainable future and 
   require an openness to innovation and change.

Samara Sinclair 
Manager of Communications

Correction: The photo run with the last Close to Home 
story incorrectly identified Gewjong (John) Lee as 
Steve Mutizwa. We apologize for any confusion this 
may have caused.
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spring element
Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or e-mail  

samara.sinclair@ahs.ca

Positive TalkHow are we doing:  
The Close to Home campaign

Annually required readings and quizzes will be coming 
to your site again this March. Similar to last year, there 
will be seven topics: Confidentiality, PPCA, Safety 
Awareness, Infection Prevention and Control, Safe Food 
Handling, WHMIS and Emergency Codes.
Emergency Codes have 25 questions to complete. All 
other topics have 10 questions only. As always, we 
encourage group learning, so go ahead and discuss 
the possible answers with your colleagues before 
submitting your quizzes. 
The last day to submit your quizzes to your site 
reception is April 30, 2017. You will not be contacted 
if you received 80 per cent or more for any quiz. Good 
luck! You know most to the answers already. 

Spring brings annually 
required learning quizzes

Scenario
Losing control of bodily functions can be very difficult  

and Mrs. Jones is embarrassed to have to use  
a continence product. She often asks to be taken  

to the washroom – a request that staff always try to 
accommodate as quickly as possible.

Helpful approaches
Sometimes, being willing to 
understand the multiple demands 
placed on staff is a necessary part of 
helping everyone support your care 
plan. A little understanding goes a 
long way. But there is also nothing 
wrong with establishing urgency in 
the situation by politely asking staff to 
hurry.
“I understand you’re busy.  
But please hurry.”

Try to avoid
• Blaming staff
• Losing your 

temper
• Complaining 

that you are 
receiving poor 
care

Irma Tamminen 
Manager of Education Services

Marian MacKenzie 
Manager, Information Management & Privacy

Celebrating  HIP Week

Health Information Professionals Week was March 26 to 
April 1 and the theme of this year's HIP Week is 
Health Information Professionals – Leading the Way to 
quality data!
While data quality is everyone’s responsibility, CHIMA 
certified Health Information Management (HIM) 
professionals are recognized as the leading source of 
HIM knowledge, encompassing the entire Lifecycle of 
Health Information.  
Please join me in recognition of Carewest’s HIM 
Professionals:  Amanda Greco, Nancy Redjepi and 
Shelley Martin and the valuable work they do!  
Visit the Careweb home page up until April 10 for more 
information about HIP week.

http://intranet.carewest.ca/wp/wp-content/uploads/2017/03/The_Facts_HIP_Week_2017.pdf
http://intranet.carewest.ca/wp/wp-content/uploads/2017/03/The_Facts_HIP_Week_2017.pdf
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Employee profile  
Trena Suarez
Carewest Royal Park/Sarcee 

““
Isn’t it funny how one moment in time could change the 
entire course of history?

For Carewest Royal Park and Carewest Sarcee 
Recreation Therapist Trena Suarez, that moment could 
have happened before she was born, when her father 
decided he would ask her mother out on their first date.

“I was born in Calgary and my father was Spanish 
from Spain and my mother was Canadian. They met 
at a meat-packing plant in Calgary, where they both 
worked,” she says.

“My dad couldn’t speak English. He threw a piece of 
meat at my mom to get her attention. And he said, ‘You 
and me go for movie or something,’ and that’s how they 
started dating.”

The rest is history for Trena, who was born and raised in 
Calgary, alongside a brother and sister.

She was an athletic child and refused to accept her 
parents’ suggestion that she take dance lessons – 
instead opting to sneak out of the house in her early 
teens to play baseball with friends.

“They didn’t know I was doing it until I came home with 
a big bruise on my arm and I had to tell them. They 
decided to support me,” says Trena.

“I used to travel a lot for baseball – to Vegas, Phoenix, 
Hawaii, and across Canada. I was pretty competitive. I 
was a fanatic baseball player until recently because I’m 
getting older.”

She attended high school at Crescent Heights and began 
working at the young age of 16 as a cashier at Co-op 
and very soon after, as a cashier in the cafeteria of what 
was then known as the Calgary Auxiliary Hospital and 
Nursing Home District No. 7 in 1980 (and later, Carewest 
Dr. Vernon Fanning, in 1986).

“After I graduated from high school, I went right to 
full-time food service attendant. I did the cooking, the 
dishes, receiving and I did that until 1986,” she says.

Samara Sinclair 
Manager of Communications

Continued on Page 11

You see a lot of happiness, 
satisfaction and gratitude from 

the clients. I worked with a lot of 
people with depression and being 

able to see them smile again is 
very rewarding.

“I started volunteering at Fanning because I wanted 
to do something different and the recreation manager 
back then suggested I go back to school to take a 
therapy course. He saw the rapport I had with the 
residents and convinced me to go back to school.”

Trena graduated from Mount Royal College with a 
Recreation Therapy/Leisure Services diploma, a two-
year period during which she continued working 
evenings and weekends at the Fanning.

She says she feels very fortunate to have been hired 
immediately after graduation, at Carewest Glenmore 
Park in 1989, working with residents with dementia as a 
recreation therapist.

Photo by Samara Sinclair
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Employee profile  
Trena Suarez
Carewest Royal Park/Sarcee 

Employee Profile: Trena Suarez 
Continued from Page 10

She was there for seven or eight years, until a re-
organization bumped her into the Day Hospital Program, 
which then had operated a north location out of the 
Fanning Centre.

“It was a fantastic program. I had a great time. I 
remember one woman getting a tattoo on her 80th 
birthday. I met some amazing people in Day Hospital,” 
says Trena.

“You see a lot of happiness, satisfaction, gratitude 
from the clients. I worked with lots of people with 
depression and being able to see them smile again is 
very rewarding.”

Trena recalls, during that time, there was no Internet 
and no Google, and so coming up with creative ways 
to bring recreation programming to the residents and 
clients required a different type of research.

“When I first became a recreation therapist, it was 
tough. Rec therapy wasn’t known back then. I had to 
do all my program planning through the library. I read 
a lot. I would go to other facilities in Calgary and see 
what programs they did. I did a lot of investigating,” says 
Trena.

“When the Internet came, we could find some program 
information. It became a little easier and we were able 
to come up with more innovative ideas. Thank goodness 
for the Internet.”

In 2013, after the amalgamation of the north and south 
Day Hospital programs to Glenmore Park, Trena moved 
to Royal Park and Sarcee, splitting her time to offer 
recreation therapy programming to residents and clients 
at those two sites.

She also spent one year working in the EQuaL program 
at the Fanning Centre, which she said was a really great 
experience and taught her a lot about the recreation 
therapy needs of young adults.

Trena says her time at Carewest has been extraordinarily 
rewarding and given her a lifetime of fond memories to 
draw upon.

“One time, one of our residents threw his teeth out with 
his napkin, on one of our bus outings to the Carriage 
House Inn. I had to go into the huge garbage bin 
behind the restaurant and root around for them. It was 
disgusting,” says Trena.

“Thank goodness it was on top, so I didn’t have to look 
for very long. The resident was happy he got his teeth 
back. I remember him saying, ‘You know how much 
those bloody things cost?’”

After 37 years with Carewest, she is looking towards 
her future and the possibility of retiring or working 
part-time to enable her to focus on the things she loves 
doing – travelling, golfing trying new things, and hobbies 
like cross-stitching and spending time with family and 
friends.

Careweb Suggestion Box response

A Carewest Online Suggestion Box question was submitted Jan. 20, 2017, asking if it is 
possible for Carewest to include pay scale/pay rates for different jobs on the position 

profiles page of Careweb. Thank you for the great suggestion. Please see below to the 
response to your suggestion from Darrell Lang, Director of Human Resources.

Jan. 25, 2017

Carewest currently posts salary scales for a number of our jobs which includes all of our unionized 
roles and well as our non-union equivalent roles.  This information can be found in the collective 

agreement booklets that are posted on Careweb, on the Collective Agreements page. It is also 
provided in hard copy to unionized staff and outlined on job postings when we advertise to recruit to 

vacant positions.
We will be taking steps to create a document accessible from the Position Profile page in Careweb that 

contains this information all in one place.

Please visit Careweb from now on, to view the "Responses to your Suggestions" page, where all responses to 
incoming employee suggestions will be featured.
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What's happening around Carewest

OSI expansion construction looking good... Construction at the Carewest Operational Stress Injury (OSI) Clinic 
began over the winter and a temporary wall was erected to separate the office space from the construction zone. Staff and 
clients at the OSI Clinic spent some time on the wall decorations, delighting staff at PCL Construction Management Inc, who 
took photos for their newsletter. The construction, funded by Veterans Affairs Canada, will see an additional 1,380 sq. ft. 
added to the site, which includes five offices and changes to the reception area. See below for information about the OSI 
Clinic's grand re-opening.                                                                                                                             Photo courtesy Marney Riendeau

Grand re-opening
Carewest Operational Stress Injury Clinic

~ Suite 203 - 3625 Shaganappi Trail N.W. ~

Join 
us to 

celebrate

~ April 21, 2017 from 1-2 p.m. ~

Refreshments and cake 
will be served following the 

ribbon cutting.

RSVP to: 
heather.thompson5@ahs.ca
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What's happening around Carewest

After 25 years at Carewest, Dr. 
Vernon Fanning 3 East Client Service 
Manager Val Riegel says farewell to 
her Carewest family as she prepares 
to embark upon a new adventure – 
retirement. 

She accepts flowers from Director 
of Operations Karen Gayman at her 
retirement reception at the Fanning 
Centre. 

Val plans to move to White Rock 
B.C., on the coastline and spend her 
retirement enjoying the beach, which 
is seven minutes from her new home, 
and her grandchildren, who live 
nearby. 

Val says she will miss the residents, 
whose stories have impacted her life 
and inspired her. 

Photo by Samara Sinclair

Leader of the Alberta Liberal 
Opposition and MLA for Calgary-
Mountain View Dr. David Swann 
addresses residents and staff at 
Carewest Colonel Belcher, where he 
paid a visit for a tour.

His staff handed out Timbits to 
residents while answering questions 
about his political history, his plans 
for the riding and his background as 
a physician. 

Dr. Swann is currently serving his 
fourth term as the Leader of the 
Alberta Liberals and his third term 
as MLA for Calgary-Mountain View.  

Photo by Samara Sinclair

Val's farewell

Special visitorGrand re-opening
Carewest Operational Stress Injury Clinic

~ Suite 203 - 3625 Shaganappi Trail N.W. ~

Refreshments and cake 
will be served following the 

ribbon cutting.
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Roseline Okeke
Sunu John

Michelle Baptiste
Kristina McGowan
Delores Robinson

Khalid Abajobir
Sarah Ayach

Maria Lina Badon
Tsehay Assefa Dinku
Patricia Eziafa Jebose

Alona Abellera
Colleen Kozak
Juhara Mussa
Elna Balogun

Gertrudes Lucy Lazatin
Lisa Elaine Dejong

Shannon Molnar
Ryan Falkenberg

Kathleen Williams
Kristine Bergmann
Tracey MacDonald

Daphne Sabile
Benjamin Canlas
Pawanjit Kaur Gill

Maria Victoria Gonzales
Almaz Russom Mehari

Ruel Pacleb
Elizabeth Soriano

Felomena Elemia Ven-
tolero

Angelita Pineda Oray

Nanette Mecarsos
Barbara Trzonkowski

Laurie Mak
Patti Jean Stevens

Marylou Lloyd

Joan Elizabeth Tyson
Rajinder Garha

Linda Diane Irwin
Cathy Jenny Martin

Lily Noel

15 Years 

20 Years 

February, March and April's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 35 years.  

Thank you for your service, commitment and dedication!  

Margaret Brausse
Chi Shing Chung

Danuta Krajca

Milagro Altagracia 
Ramos 35 Years 

Hazel Aneta Edwards
Susan Cowan

5 Years 10 Years 

Coffee break 
Samara Sinclair, Manager of Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

25 Years 
Evelyn Graupner

Sonia Celina Mason
Myrna Wiesner

30 Years 
Rhonda Lane Stoddard

Ruth Elaine Baran

Svetlana Stojanovic
Marilyn Bayot

Irene Abbang Bolando
Carol Henkel

Abigail Sophia Oballo
Michael Ross Bushert

Martha Lappia
Tashi Phuntsok

Glen Dale
Sweeta Kumar

Rachel Iveren Nongo
Djeelee Rantung

Eyerusalem Bezu Abebe
Mansura Begum
Seema Varghese
Beverly J Goldie

Donata Guhit
Patra Lui-Ikoghode
Judith Ann Walker

Margaret Zeshoe Ali
Rosyller John Martizano

Hafiza Jami
Gagandeep Kaur Sidhu

Deborah May Myles
Rahul S Bhatti

Yayin Su
Roseline Ifeyinwa Okeke

Robert Andrew Allen
Misrak Algawork Mihretu

Carmen Carry
Jernie Glyne Boyayao Joseph

Natale Oliverio
Jane Stella Ikwueme

Steve Zub
Maria Flordeliza Carino 

Rivera
Jennifer Cruz Wenceslao

Debra Lynn Rutter
Joseph Solidum Valina
Tracy Adrienne Kelly

Kaitlyn Lindeman
Minda G Magat

Janeth Cabanero Magnaye
Ana Dela Cruz Raymundo

Beant Kaur Sran

Service Awards
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February, March and April's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 35 years.  

Thank you for your service, commitment and dedication!  

Coffee break 
Samara Sinclair, Manager of Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Very hard

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Word Search 
Nutrition Month

Apple Cherries Plum
Asparagus Cucumber Potato

Banana Onion Squash
Broccoli Peach Tomato
Carrot Pear Yams

Cauliflower Peppers Zucchini

The following letter is to the staff at Carewest Signal Pointe:

I would like to thank you all so much for being so kind and welcoming to me 
these past weeks. 
Thanks for putting up with all my questions and sharing your knowledge with 
me. 
I will truly miss this place and all of you. Thanks for helping me on my last step 
of becoming a nurse.

Sincerest thanks!

Thank you letter to staff at Carewest Signal Pointe
Cassandra Thibeault
Bow Valley College LPN Student
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Please contact Samara Sinclair, Manager of Communications
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Orangey the cat brings joy to Sarcee

Orangey aka “Alfred E. Newman Esq." (the character from MAD Magazine, whose motto was, "What, me worry?") is a regular 
visitor to Carewest Sarcee, brought by Vanessa Helmer, who visits her mom, Jean Helmer, on Unit 1. Orangey lives his life with 
no worries and fit right in on the unit, visiting all the clients and staff, spreading cheer and love all around. Above, Orangey is 

pictured with Jean and inset with LPN Amanda McCue.
Photos courtesy Vanessa Helmer


