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And they’re off! The Reindeer Races at Carewest Dr. Vernon Fanning drew a huge crowd as everyone participated 
by rolling the dice to move their team’s reindeer forward. Activity Convenor Tracy Brownlee moves Cupid down the 

track amongst the cheers of the participants but Dasher won the first round of racing during  
this December afternoon activity.  

                                              Photo by Samara Sinclair

Prancer, Dasher, Comet and Cupid!
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Next issue
 
• Submission deadline: March 16, 2017
• Publishing date: April 1, 2017

Submissions are welcome from everyone. 
See the back cover for details. 

Samara Sinclair 
Manager, Communications

Watch for Carewrite’s new 
production schedule!

Starting with this issue, January 
of 2017, Carewrite will be 
moving to a quarterly production 
schedule. We will print four 
times a year – in January, April, July and October.

We'll be editing and doing layout in-house, so please send 
your submissions to samara.sinclair@ahs.ca

Carewrite will feature the same great content, photos of 
staff, residents and clients and will still be available at the 
front reception at your site.

It’s also available online anytime at carewest.ca, on the 
Carewrite Archives page.

Check out the new carewest.caCarewrite now 
published quarterly
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Check out the new carewest.ca

On Dec. 1, Carewest launched its new external website, 
featuring more information, more colourful photos of 
our organization and improved functionality for website 
users.

Some of the new features on carewest.ca include:

• A simplified, easy-to-navigate layout;
• An Our Centres section with a dedicated page for 

each Carewest location;
• A Living at Carewest section for current and potential 

residents, clients and families;
• A Visiting Carewest section for those visiting our care 

centres;
• And much more.

The external website may offer one of the first 
impressions of Carewest to potential employees, 
volunteers, donors and residents, clients and their 
families.

“The new website promotes Carewest in a positive and 
professional manner, while communicating our culture 
as an organization and our commitment to quality 
resident and client care,” says Samara Sinclair, Manager 
of Communications.

“Websites are continuously evolving as information 
changes and needs are identified and Carewest’s website 
is no exception. Please alert Communications if needs 
arise or if you have suggestions for improvement.”

Please visit our Carewest’s website carewest.ca. 

Falls Awareness appreciation

Thank you to all the Falls Committee Representatives and 
Educators across Carewest who hosted Falls Awareness 
Days 2016. Your work is appreciated!

This year’s theme was ‘Share the Care’.  The focus was 
on the sharing of falls information and universal falls 
precautions.

Did you miss out on Falls Awareness Days 2016? Log onto 
Careweb and complete the Share the Care Workbook in 
the Clinical > Client Safety > Falls Strategy section.  

The workbook contains all of the information that was 
presented during Falls Awareness Days. Workbooks from 
previous years can also be printed from Careweb.

Janice Cooling
Therapy Support Coordinator
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Samara Sinclair 
Manager, Communications

Take the Carewest Staff Experience Survey

It’s that time of year again to provide your opinions 
and feedback through the Carewest Staff Experience 
Survey.

The Staff Experience Survey asks for staff 
feedback in areas including general satisfaction, 
communications, teams, education, safety and 
leadership.

The responses will be used to better understand 
what is working, what isn’t working and what 
changes you would like to see.

“Staff feedback is important information for 
Carewest management,” says Jeanine Kimura, 
Director of Operations, Quality and Performance. 

“Although we encourage you to pass your ideas 
on all year long, this is the one time we ask key 
questions that help us measure how well we 
are creating a positive work environment in all 
programs and services.”

This year, the staff survey will be available online 
on SurveyMonkey, which anonymously collects 
responses from individuals and funnels them to 
a third-party who collates the data on behalf of 
Carewest.

The link to the electronic survey will be sent out to all 
Carewest employees by e-mail.

Alternatively, you can visit Careweb at  
www.carewestintranet.ca and click the link under the 
Human Resources tab. 

Or, you can complete the survey on your smartphone or 
tablet by clicking on the Survey Monkey link.

The survey will also be available at all site reception areas 
if you prefer filling out a paper copy. Please complete 
the survey, seal it in the envelope provided and submit 
to the Carewest Information Management and Privacy 
department through inter-office mail.

Regardless of how you choose to complete your survey, 
your input is confidential. 

All feedback is tallied by an independent third-party firm 
outside Carewest, as required by Accreditation Canada, 
to ensure your confidentiality. Carewest only sees the 
combined results, so no one individual can be identified. 

Please take a few minutes to 
complete the Staff Experience 

Survey before Friday, Feb. 17, 2017.

Your feedback will help form the foundation of change 
and help create the best possible work environment at 
Carewest.
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Michelle Zak   
Education Associate, Education Services

Carewest leadership development

Did you know a fire can double in size every 30 seconds?  

Knowing what to do when a fire starts in your work area 
can help save lives. At Carewest, the general guideline for 
fire safety is to follow REACT.
 
These signs can be found near exits and pull stations. 

However, anyone who has participated in a Carewest live 
fire drill knows that just reading a sign is not enough. 

In January 2017, your Education Associates will be offering 
Code Red inservices to ensure that you are given the 
opportunity to review exactly what needs to be done 
when there is a fire in your work area.   

Refer to your Site Education Calendar to find out when 
and where these training sessions will be taking place.

Remember that as a Carewest staff member, you play a big 
part in keeping everyone safe. 

What do leaders do?

Leadership isn’t about personality – it’s about behaviour.
Leaders mobilize others to get extraordinary things done 
in virtually every arena of organized activity.

They are employees, volunteers, young and old, men and 
women.

Leadership knows no racial or religious bounds, no ethnic 
or cultural borders. The five practices of leaders:

Practice No. 1: Leaders model the way
• Clarify values by finding your voice and affirming 

shared ideals.
• Set the example by aligning actions with shared 

values. 

Practice No. 2: Leaders inspire a vision
• Envision the future by imagining exciting and 

ennobling possibilities.
• Enlist others in a common vision by appealing to 

shared aspirations.

Practice No. 3: Leaders challenge the process
• Search for opportunities by seizing the initiative 

and by looking outward for innovative ways to 
improve.

• Experiment and take risks by constantly generating 
small wins and learning from experience. 

Practice No. 4: Leaders enable others to act
• Foster collaboration by building trust and 

facilitating relationships.
• Strengthen others by increasing self-determination 

and developing competence. 

Practice No. 5: Leaders 
encourage the heart
• Recognize contributions by 

showing appreciation for 
individual excellence.

• Celebrate the values and 
victories by creating a spirit 
of community.

Samara Sinclair 
Manager, Communications

Thank you for your engagement, and we hope to see you 
at a Code Red inservice!  

REACT – It could save your life 



Buki Okelana was one of the first staff members to be immunized against the influenza virus, as she took advantage of the 
Carewest Employee Health & Safety Influenza Campaign blitz – where immunization clinics were offered to Carewest staff at 

their sites. Krista Biglin, EH&S Nurse, administers the vaccine at Carewest C3 Beddington. Influenza started circulating early this 
season with Calgary being the hardest-hit city in Alberta. Photo by Samara Sinclair
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Samara Sinclair 
Manager, Communications

Flu hits Calgary the hardest

Every flu season is different and the 2016/2017 flu season 
is no exception.

The influenza season started very early in Alberta this 
year.  

So early, that the scheduled immunization clinics had not 
even started before the first cases of influenza and facility 
respiratory outbreaks were seen in the community. 

Lisa Mackey, Carewest Infection Control Practitioner, says 
Calgary has been hit the hardest so far this year, out of 
any city in Alberta.

“Carewest had experienced five respiratory outbreaks by 
the end of November, with many other long-term care 
facilities across Calgary also experiencing outbreaks,” she 
says. 

“Many clients and staff experienced flu-like symptoms 
in October as they had not had the opportunity to be 
immunized or they became ill before the vaccine became 
effective, as it takes two weeks for a vaccine to work.”

Influenza A (H3N2) is the predominant strain. This strain 
seems to affect infants, seniors and the elderly the most. 

“This should only emphasize the importance of clients, 
residents, staff, family and visitors getting their influenza 
immunization, given the influenza activity in the 
community. The influenza strain this year is affecting the 
elderly population the most and is a risk to our clients if 
their unit experiences an outbreak,” says Lisa.

As of mid-December, the Carewest employee 
immunization rate was 89 per cent and the long-term care 
client influenza immunization rate was 86 per cent.  

Continued on Page 7
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The client and staff influenza immunization target that 
Alberta Health Services would like to see in every long-
term care facility by the end of December is 95 per cent.

Roxanne McKendry, Manager of Employee Health & 
Safety, points out that every Carewest site has a different 
culture. Decisions about whether or not to be vaccinated 
vary across the organization.

“Some sites do better than others when it comes to the 
staff vaccination rate,” she says. “Of course, we encourage 
all staff, whether they are in direct contact with residents 
and clients or not, to be vaccinated. This will not only help 
protect them and their families but it will also help protect 
the vulnerable population of people we care for. Those are 
the people who are the most susceptible to complications 
from the flu.”

The staff vaccination rates throughout Carewest are as 
follows:

Timing is important 
when it comes to 
being vaccinated 
and it’s best to be 
vaccinated as early 
as possible when 
flu season hits 
to ensure better 
protection against 
the virus.

But if you haven’t yet been vaccinated, it isn’t too late, as 
there are still months to go before the end of flu season, 
which officially ends on March 31, 2017.

You can obtain your immunization from any of the 
Carewest designated influenza nurses, who are specially 
trained to administer flu shots, manage the logistics of 
the movement and safe storage of the influenza vaccine 
onsite and who act as the site liaison for Employee Health 
& Safety.

They proudly wear orange nametags throughout the flu 
season, to remind their colleagues they are available to 
help with any influenza-related questions or needs.

If you are vaccinated outside of Carewest, please forward 
your proof of immunization to Employee Health & Safety 
via interoffice mail, fax to 403-943-8166 or e-mail to 
sue.lalonde@ahs.ca as soon as possible, as Carewest has 
to provide its immunization numbers to Alberta Health 
Services by the end of December.

If you haven’t yet been vaccinated  
against the influenza virus,  
please see one of your site’s  
designated influenza nurses to be  
immunized today.

Flu hits Calgary the hardest 
Continued from Page 6

Rank Carewest Location Percentage

1 Garrison Green 100%

2 George Boyack 99.57%

3  Rouleau Manor 96.08%

4  Glenmore Park 95.16%

5 Signal Pointe 93.20%

6 Nickle House 88.46%

7 Colonel Belcher 88.28%

8  Sarcee 82.71%

9 C3 Beddington 82.61%

10  OSI Clinic 82.35%

11 Dr. Vernon Fanning 81.82%

12 Royal Park 80.00%

13 Administration 76.36%

TOTAL 89.16%

Congratulations to 
CSM Paul Charlton 

and the staff on 
Garrison Green first 
and second floor for 

all being Immunization 
Champions! 
Way to go!
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Make your New Year’s  
resolutions stick

Lose weight? Check. Start exercising? Check. 
Stop smoking? Check.

It can be daunting when your list of New Year’s Resolutions 
is as long as your holiday shopping list. In addition to the 
post-holiday slump, not being able to keep your resolutions 
by February, March or even late January may increase your 
anxiety. When your holiday decorations are packed up and 
stored away, the frustration of an unused gym membership 
or other reminders of failed resolutions can make the later 
winter months feel hopeless.

However, it is important to remember that the New Year 
isn’t meant to serve as a catalyst for sweeping character 
changes. It is a time for people to reflect on their past 
year’s behaviour and promise to make positive lifestyle 
changes. 

“Setting small, attainable goals throughout the year, 
instead of a singular, overwhelming goal on January 1 
can help you reach whatever it is you strive for,” says 
psychologist Lynn Bufka, PhD. 

“Remember, it is not the extent of the change that matters, 
but rather the act of recognizing that lifestyle change is 
important and working toward it, one step at a time.”

By making your resolutions realistic, there is a greater 
chance that you will keep them throughout the year, 
incorporating healthy behaviour into your everyday life. 

The American Psychological Association offers some tips 
when thinking about a New Year’s resolution:

Start small 
Make resolutions that you think you can keep. If, for 
example, your aim is to exercise more frequently, schedule 
three or four days a week at the gym instead of seven. If 
you would like to eat healthier, try replacing dessert with 
something else you enjoy, like fruit or yogurt, instead of 
seeing your diet as a form of punishment.

Change one behaviour at a time 

Unhealthy behaviours develop over the course of time. 
Thus, replacing unhealthy behaviours with healthy ones 
requires time. Don’t get overwhelmed and think that you 
have to reassess everything in your life. Instead, work 
toward changing one thing at a time.

Talk about it 

Share your experiences with family and friends. Consider 
joining a support group to reach your goals, such as a 
workout class at your gym or a group of coworkers quitting 
smoking. Having someone to share your struggles and 
successes with makes your journey to a healthier lifestyle 
that much easier and less intimidating.

Don’t beat yourself up 

Perfection is unattainable. Remember that minor missteps 
when reaching your goals are completely normal and okay. 
Don’t give up completely because you ate a brownie and 
broke your diet, or skipped the gym for a week because 
you were busy. Everyone has ups and downs; resolve to 
recover from your mistakes and get back on track.

Ask for support 

Accepting help from those who care about you and will 
listen strengthens your resilience and ability to manage 
stress caused by your resolution. If you feel overwhelmed 
or unable to meet your goals on your own, consider 
seeking professional help. Psychologists are uniquely 
trained to understand the connection between the mind 
and body. They can offer strategies as to how to adjust 
your goals so that they are attainable, as well as help you 
change unhealthy behaviours and address emotional 
issues.

Source: The American Psychological Association 

Image source: Wikimedia
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Samara Sinclair 
Manager, Communications

Carewest earns  
perfect audit score

Our nine Carewest long-term care sites that were audited 
against the Accommodation Standards were deemed by 
the licensor as being 100 per cent compliant with all 30 
standards.

Carewest Administration and all other Carewest long-term 
care units were scrutinized as part of the annual audit. 
Manager of Support Services Carly Webster says that after 
two months of preparation, gathering evidence and four 
weeks of auditing, it’s no small feat that all sites were 
compliant.

“When you look at what the standards speak to – they 
are sometimes difficult to meet because it’s hard to make 
everyone happy, like with food, for example. Another 
example is keeping our walls up to standard at the sites 
where many people live with wheelchairs,” says Carly.

“But we were compliant in all the standards at all Carewest 
long-term care sites and that’s huge. When you look at all 
the standards, the fact we were compliant – we should 
absolutely be proud of ourselves because it says a lot 
about Carewest.”

A typical day with the licensor might start out with a 
review of the evidence binders and a tour of the site. 

During this tour, the licensor takes part in scheduled staff 
interviews and impromptu resident interviews.

The auditing actually started with Carewest Administration 
on Oct. 24 and ended with the last long-term care unit on 
Nov. 24.

But the preparation for Accommodation Audits begins in 
September – two months before the audits take place. 
This work involves the gathering of evidence to support 
Carewest’s compliance in all 30 standards, which include:

• Standard 18: Resident Safety and Security – The 
licensor focused on making sure housekeeping and 
maintenance carts were locked at all times and not 
left unattended. Included in that were storage areas 
– ensuring those were locked as well. She was also 
looking to make sure call bells were answered in a 
timely manner. 

• Standard 21: Water Temperature – The licensor 
was looking to make sure we had the proper 
documentation and that we were taking temperatures 
to ensure it doesn’t exceed the maximum safe 
temperature established by the Alberta building code.  

• Standard 3: Maintenance Requirements – During the 
tour, the licensor was looking at the wear and tear 
of the building – the carpets and walls – and wanted 
to ensure we had a process to identify maintenance 
needs on a regular basis. 

• Standard 14: Menu Requirements – The licensor 
looked at resident choice when it comes to food, that 
menus offer variety with seasonal variation, and, as 
much as is reasonable, the residents' food preferences, 
religious practices and cultural customs are honoured. 
She also checked that residents’ opinions and feedback 
regarding meals are collected annually and considered 
in the development of the menu.

“The administrative secretaries and receptionists played 
a huge role in pulling these evidence binders together. 
They worked with Food Services, therapies and managers, 
among other staff, to collect the evidence for these 
binders, to ensure our policy manuals are updated,” says 
Carly.

“The licensor is looking for evidence one year prior to 
the audit but our preference is to have the most current 
evidence, so we start collecting three months prior. We 
heard from the licensor that she really liked how we 
organized the evidence because it made her job easier.”

The next Accommodation audit will focus on supportive 
living and will take place at Carewest Nickle House in 
March 2017.

The accommodation standards provide the standards for 
voluntary, public, and private organizations operating long-term 
care accommodations. They direct operators in the delivery of 
quality accommodation services to residents. The purpose of 
the accommodation standards is to ensure that all long-term 
care accommodations maintain a high quality of accommodation 
services that promote the safety, security and quality of life for 
Albertans living in those accommodations. Photo by Samara SinclairImage source: Wikimedia
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Margaret Blair might not ever have believed that at 
the age of 87, she would find herself at Carewest 
Glenmore Park in the Musculoskeletal program, 
learning to walk on her second prosthetic leg.

But if her first steps with a second prosthetic leg are 
any indication, her future is as bright as her attitude.

“The first time I stood up between the bars, I had no 
problem and it fit nicely. With the two legs gone, I 
was amazed when I stood between the bars with both 
prosthetics on and I could stand up and be 5’2” again,” 
she says.

“It was an absolute delight – a thrill. It wasn’t scary at 
all.”

Tracey MacDonald, Physical Therapist at Glenmore 
Park, says watching Margaret’s optimistic attitude was 
inspiring and certainly contributing to her progress.

“Margaret is very motivated and positive.  She has 
progressed very quickly to walking with her four-
wheeled walker.  She was excited to return home,” says 
Tracey.

In 1949, at the age of 20 years old, Margaret graduated 
business college in Edmonton with a certificate in 
business administration and immediately began 
working in her field as a bookkeeper for Peace River 
Motors.

“I did all the bookkeeping and just loved it – all fine 
pen work in those days,” she says.

Her life path took her around a bend when she was 
invited to spend some time with friends in Stettler, 
Alta. and was introduced to a man “with the bluest 
eyes ever”.

Within one week, Margaret quit her job in Peace River 
and was interviewed for a job at Gulf Oil in Stettler, so 
she could be closer to the man who would eventually 
become her husband only a few months later.

“He was such a gentleman and easy to talk to, and 
I could see right away how intelligent he was,” says 
Margaret.

Samara Sinclair 
Manager, Communications

Client profile
Margaret Blair
Carewest Glenmore Park 

Continued on Page 11

“He was a graduate from the university in engineering and 
he had a really good job with Gulf Oil. He was confident 
and not overbearing, and he was a really nice gentle man. 
I never stopped loving him.”

The couple moved all over Alberta, where the work took 
them and they lived in Edmonton, Peace River, Red Deer 
and Calgary. 

They had two daughters. Margaret stayed home to raise 
them until her youngest went to university and needed 
some extra money to buy a vehicle.

Photo by Samara Sinclair
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Client profile
Margaret Blair
Carewest Glenmore Park 

Client profile: Margaret Blair 
Continued from Page 10

Margaret worked part-time at Eaton’s in the accounting 
department for almost three years to help her daughter 
while she was going to school.

She picked up golf and started playing five days a week. 
She also travelled with her husband through his many 
professional involvements.

Eighteen years ago, Margaret’s husband passed away. 

Eight years later, she would start feeling the symptoms of 
poor circulation, beginning with debilitating leg cramps 
that came out of nowhere, cold feet and the inability to 
heal her toes.

“I could just feel things weren’t right with that leg. The 
foot started getting cold. That was the scary part. It wasn’t 
long after that I needed an amputation because my toes 
started tingling and turning black. I had no choice so I 
braced myself and wondered how I would manage losing 
a leg,” says Margaret.

“The pain was excruciating. I just made up my mind that 
this has to happen. It would get rid of the horrible pain 
and life would go on and I’d make the best of it. After the 
amputation, the pain was gone. I still had my right leg and 
it was still strong. I made it work.”

Margaret learned to walk with a prosthetic left leg and 
continued attending a program called Living Well with a 
Chronic Condition, where she went a few days a week, 
staying active and making new friends.

Photo by Samara Sinclair

“For four years I walked beautifully with the prosthetic 
and my natural right leg. But it was just a matter of time 
until my right leg started to give me trouble. I lost the 
left one in 2012 and the right one on the 28th of July this 
year,” says Margaret.

Rehabilitating at Carewest Glenmore Park has been a 
blessing, says Margaret, as she lists all the staff by name 
who have been supportive, shown encouragement and 
helped her walk again.

“They have all been wonderful here. I’m at a stage that 
I’m walking well and I feel like I’m not a burden to society 
and I’m so glad,” she says, adding she will be discharged 
back to her home in a few days.

“I dare not complain. I feel very fortunate to be where 
I am and I made the best of what I had with full 
determination to go on with my life.”

Correction to last month's profile
It was reported in last month’s resident profile that 
13 men died in a mortar attack on a ship occupied 
by Carewest Sarcee resident Harold Baron. 

The actual number of men killed in the attack, 
which occurred aboard the HMCS Iroquois as it 
patrolled the shores of Korea, was three.

We apologize for any confusion this may have 
caused.
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Calgary Health Trust

Lost Soldiers Motorcycle Club
Carewest Colonel Belcher was honoured again to be the 
recipients of the Lost Soldiers Motorcycle Club’s proceeds 
from their BEST (Bikers Everywhere Supporting the 
Troops) ride this year, bringing in $2,500 for the site. 

The Motorcycle Club focuses their fundraising efforts 
on veterans causes, and generously presented their 
donation in-person and visited with some of the 
residents.   
  
 For more information on how you can support 
Carewest through the Close to Home campaign, please 
contact Eman Safadi, Development Officer at Calgary 
Health Trust at 403-943-0623 or e-mail eman.safadi@
calgaryhealthtrust.ca 

The Close to Home campaign is creating an opportunity 
for the community to support quality-of-life initiatives 
and a homelike environment for residents and clients at 
Carewest. www.calgaryhealthtrust.ca/closetohome

Canada Mobile X-Ray 
Part of what makes Carewest 
great is the suppliers that serve 
Carewest and bring their passion 
and dedication to the sites, like 
Canada Mobile X-Ray. 

The company, started in Calgary 
by Steve Mutizwa, recognized the 
need for this kind of functionality 
in our city. Just as the name 
suggests, they provide mobile x-ray 
services that can visit Carewest 
sites, as well as private facilities 
and residences, so that residents 
don’t have to travel to another 
medical facility. 

This not only saves the sites money 
in transporting individuals, but 
is also much less stressful for 
residents who need these procedures. 

It was this relationship that encouraged Steve 
and the Canada Mobile X-Ray group to give back. 
Starting last year, Steve worked with Calgary Health 
Trust and site directors to determine how he could 
contribute during the holiday season and share 
some cheer with the residents. 

Those conversations resulted in various 
entertainment and Christmas parties happening at 
Carewest sites. 

It was important for Steve to not only share some 
joy with residents, but also to give back to the sites 
he respects so much. 

“It doesn’t matter what facility you go into, you see 
the excellent care there. You can’t be there for five 
minutes and not notice it," he says.

"The staff are always friendly. If our staff ever need 
assistance, they are always there to help." 

How are we doing:  
The Close to Home campaign

The Lost Soldiers Motorcycle Club present their generous donation to  
Director of Operations Lesley Myles and Calgary Health Trust’s  

Eman Safadi.  Photo courtesy Calgary Health Trust

Steve Mutizwa of 
Canada Mobile X-Ray 
helped make the holi-
day season brighter 

for residents.  
Photo courtesy Calgary 

Health Trust
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Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or e-mail  

samara.sinclair@ahs.ca

Scenario
Your grandmother is uncomfortable interacting with 

people of a culture different than her own. She would 
often become upset when anyone with a different look 

or cultural background would try to care for her.

Try to avoid
•   Being 

disrespectful 
to staff

•   Threatening 
staff

•   Refusing to 
acknowledge 
staff because 
of their race

Helpful Approaches
Carewest has more than 2,600 employees 
– who all are highly qualified with the best 
interests of your loved one in mind.

Reassure your loved one that our staff are 
all very qualified. She may even learn to 
overcome those fears, in time. Carewest has 
an obligation to provide an environment 
of mutual respect for all staff, volunteers, 
residents, clients and families. If this continues 
to be an issue, arrange a meeting with the 
manager.

“I’m sorry you feel that way Grandma. Carewest has a 
culturally diverse staff and you cannot pick and choose 
who cares for you. This staff member is very qualified 
and will provide great care for you.”

Positive TalkHow are we doing:  
The Close to Home campaign

The Lost Soldiers Motorcycle Club present their generous donation to  
Director of Operations Lesley Myles and Calgary Health Trust’s  

Eman Safadi.  Photo courtesy Calgary Health Trust

The residents at 
Carewest Royal Park 
made snowmen filled 
with Smarties for their 
annual Christmas 
Party. Norma, pictured 
here, used her antique 
sewing machine to 
sew the 50 hats. The 
residents and staff 
would like to thank 
Norma for all her hard 
work. 

Extra-smart snowmen
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Employee profile  
Betty Hunt
Carewest Signal Pointe 

““
Caring for the whole person extends beyond tending to 
a person’s physical needs.

Coupled with food, water, shelter, personal hygiene and 
medications, lies the needs of the heart, soul and mind. 
Betty Hunt, Therapy Aide at Carewest Signal Pointe can 
speak to all sides, as her nursing background and love 
for therapeutic recreation have given her an interesting 
perspective on what holistic care looks like.

“Recreation to me is more than just bingo and tea 
parties. It is a therapeutic venue for treating the whole 
person,” says Betty.

“What I love about Signal Pointe is we use recreation as 
an intervention therapeutically with so many different 
cognitively complex residents.”

Born and raised in Calgary, Betty selected one of the 
three careers typically available to women in those days 
– nursing, teaching and secretarial work – and followed 
in her mother’s footsteps when she enrolled in the 
nursing program at the Alberta Vocational College.

“My mother was a registered nurse – a Holy Cross grad 
and I had great admiration for the caring profession. 
I probably thought I was keeping with the family 
tradition. She spoke highly of her work but also stopped 
nursing when she was married,” says Betty.

Betty graduated in 1981 with what would today be 
considered the equivalent of a Licensed Practical Nurse 
(LPN) designation and immediately began working at 
the former Colonel Belcher hospital, where she spent 
10 years nursing and assisting with the care centre’s 
resident outings.

“When I worked at the Colonel Belcher, the staff were 
such a close-knit family and the opportunity came to me 
to take the therapy assistant course, which 
I did. That opened up occupational therapy, 
physical therapy, recreational therapy and 
speech therapy to me. That’s just when 
therapy assistants were beginning to be part 
of the health care team,” says Betty.

Samara Sinclair 
Manager, Communications

Continued on Page 15

It’s important to me to work with 
a team to find out how we can 
holistically meet the needs of a 

varied group of people with varied 
cognitive ability.

“I always volunteered to go on the recreation trips 
because they needed a nurse to travel with the 
residents, and I enjoyed it very much. That was the 
beginning of recreation for me.”

After 10 rewarding years at the Colonel Belcher, Betty 
decided to leave the profession to raise her daughter 
but when her daughter turned 16, she decided to return 
to the world of work but this time with a focus on 
recreation therapy.

She enrolled in the Bow Valley College Therapy Aide 
program and graduated at the top of her class, enjoying 
the curriculum wholeheartedly.

Photo by Samara Sinclair
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Employee Profile: Betty Hunt 
Continued from Page 14

While looking for work, Betty decided to volunteer her 
time at Carewest Signal Pointe, where she was able 
to exercise the skills she learned in school. During this 
time, she also developed an interest in palliative care 
and volunteered for St. Michael Pastoral Care, working 
with hospice clients in Extendicare and the Brenda 
Stafford Foundation.

“It was very fulfilling – working as a volunteer in that 
capacity,” says Betty.

In March 2015, Betty was hired as a full-time employee 
at Carewest Signal Pointe and was delighted to 
work with a team of passionate people dedicated to 
delivering holistic care to the residents at the care 
centre.

“It’s important to me to work with a team to find out 
how we can holistically meet the needs of a varied 

group of people with varied cognitive ability. It makes a 
really big difference in their lives,” says Betty.

“You build friendships with your clients and they look 
forward to seeing you and they treat you like family.”

In Betty’s spare time she remains active in her 
community, volunteering as president of her 
condominium association's board of directors. She also 
loves writing, dogs and spending time with family.

Recently, Betty suffered the loss of her mother, who 
she helped care for throughout her final years. She 
expressed gratitude for all the support she received 
from her colleagues at Carewest Signal Pointe.

“I appreciate all the support of the staff here at Signal 
Pointe, especially recently, when I was experiencing 
the loss of my mother,” she says. "I couldn’t believe the 
compassion and caring from each staff member. That 
tells me I’m in the right place and that I work with a 
great team.”

Carewest Signal Pointe Day Program has been lucky 
enough to participate in the Opening Minds Through Art 
(OMA) program for the past two years, and each session 
has been a wonderful success. 

OMA is an intergenerational program for people with 
dementia, designed to show that a person living with 
memory loss is unique and can still express themselves 
through art. The program is provided through the 
Alzheimer Society of Calgary and second-year University 
of Calgary nursing students. Once the nursing students 
receive their training for OMA, the program runs for eight 
weeks at Carewest Signal Pointe. 

Week one is a meet-and-greet where students are given 
bios of each client. They then sit down and chat with the 
OMA participants and decide who they would like to be 
paired up with. The following week the art process starts. 

The art process itself is very easy. Clients are given 
different colour choices, a wooden canvas and a sample 
to help them get started. The art created is abstract and 
requires no artistic ability; clients simply pour paint on the 
canvas and tilt it to create an abstract look. 

There are six art sessions in total. In the final week, Signal 
Pointe hosted an art show, displaying all the pieces. 
The show brought all the families together, giving them 
the opportunity to meet one another and create new 
friendships. 

It is wonderful to see the changes in the clients and 
students. The students become relaxed with their client 
as they form a bond and the clients become more open in 
creating their art pieces.  

Carewest Signal Pointe Day Program hopes that the 
students who became a part of our team for a brief 
moment can take this experience and help them grow into 
the nurse they hope to become.

Jennifer Bartsch-Maki
Recreation Therapist at Carewest Signal Pointe

Opening Minds Through Art program

Photo courtesy Ali Cada
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What's happening around Carewest

Carewest Glenmore Park Unit Clerk Cassy Gibeau, left, and Occupational Therapist Alison Brong, pose next to their 
gingerbread diorama of Carewest Glenmore Park, which they called Glenmore Park Gingified. The gingerbread replica 
included the Glenmore Reservoir, the staff parking lot (inset left), the business office and, if you look really closely, little 
people inside working on their own miniature gingerbread house competition (inset right). Not pictured is Social Worker 
Karis Hurst, who also worked on the diorama.  

Photos by Samara Sinclair

Brightening the holidays

Bring on the gingerbread!

Staff at Carewest Administration sort and pack 
boxes of Christmas decorations to be sent to the 
sites to brighten the holiday season for Carewest 
residents and clients. The boxes of ornaments, 
tinsel, baskets and other decorations were 
donated by staff and shipped at the beginning 
of December so that they arrived in time to be 
hung before the holidays. After a site needs 
assessment revealed that Christmas decorations 
were on the list, Administration staff scoured 
their collections at home to make the donations.                                    

Photo by Samara Sinclair
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What's happening around Carewest

ATCO's Day of Caring 
Staff from ATCO descended upon Carewest on Nov. 22 for 
their corporate Day of Caring, where they volunteered 
at multiple sites. Here, Jackie Fong, left, Joan Tingley and 
Myra Joseph, all from ATCO, show off their tree decorating 
skills. They also served cookies and coffee to residents at 
Carewest Garrison Green. Merry Christmas, ATCO!

Photo by Samara Sinclair

Brightening the holidays
Carewest Sarcee Comprehensive Community Care 
(C3) competed in an epic Christmas bake-off that even 
Santa himself would be proud of. Congratulations to the 
winners! Here are the official standings:
1. Dawn-Marie Dyer
2. Debbie Smith 
3. Tiffany Bowerman 

Honourable mention goes to Nes,  
Karim and Sandra.  
Photo courtesy Dawn-Marie Dyer 

Cookie bake-off results



Page 18    I    Carewrite, January 2017

10 Years
 

Sharon Fay Campbell
Princila Bonsu

Desirae Grochocki
Shahida Rafiq Jinnah

Nigna Mateo
Edwin Brousseau Padillo

Ardene Lobaton Dalmacio
Yvonne Honorine Djandou

Gifty Isong Sunday
Kathy Richards

Emily Yu-chiao Wang

15 Years 
Mei Lei O'Yeung
Alma Zaragoza

January's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even 35 years.  

Thank you for your service, commitment and dedication!  

20 Years 
Delva Cynthia Reid

35 Years 
Elenita Manzanilla Amante

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

30 Years 
Shaunna Samulak

5 Years 
Tomasz Eligivsz Kordyla

Mercedita Bondoc Manalo
Rysa Salazar

Chelsea Patricia Jani
Peter Po-Man Chan

Shibi Joseph
Margilyn Jadulco Lan

Flora Lemi
Tiwonge Grace Nyirenda

Jessica Christine Abenoja Servano
Hana Siomon
Denise Zugic

Allyson Elaine Deyne
Althea Soriano Gunda

Satbir Kaur Jhajj
Maria Rhodora Tuliao Pascual

Qiu Chen
Liza Debil Dote
Angela Froess

Service Awards
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January's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even 35 years.  

Thank you for your service, commitment and dedication!  

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Word Search 
Resolve

Aim Happiness New
Change Health Resolve
Determination Help Resourceful
Focus Improvement Respect
Gain Love Strength
Goals Motivation Will

While I was working in a temporary 
position in Carewest Dr. Vernon Fanning's 
EQuaL program, I found there was a need 
for electronic devices for some of the 
residents. So I put a request on social 
media and in my neighbourhood flyer. 
Fortunately, a neighbour who works at 
Encana fulfilled my request and donated 
brand new laptops to the program.

The residents are very excited to have the 
chance to learn more about social media, 
engage in games and say they have their 
own laptops. Pictured here are Debra and 
Rob. On behalf of all the residents and 
myself, thank you to everyone who was 
involved.

Tech surprise at Carewest Dr. Vernon Fanning
Trena Suarez
Recreation Therapist
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Carewest volunteer Ann Flato helps with the sales of Christmas crafts and winter items at Carewest Dr. Vernon Fanning.  
Ann has been volunteering with Carewest for the past 15 years. 

Photo by Samara Sinclair

Santa's workshop comes to Carewest


