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Carewest safety record 
wins praise by Alberta 
Chambers of Commerce 
 
The improvement of Carewest’s safety record has 
been touted as an impressive accomplishment by the 
Alberta Chambers of Commerce. 
 
The Alberta Business Awards of Distinction, 
presented by the chambers, are a celebration of the 
best of Alberta business. They include 14 categories, 
one of which Carewest is a finalist. 
 
The WCB-Alberta WorkSafe TM Award of 
Distinction – Safety Turnaround Award recognizes an 
employer that has dramatically improved its health 
and safety performance and created an  
exceptional health, safety and disability management 
program. 
 

 
 
Carewest’s Employee Health and Safety Leader 
Roxanne McKendry said the nomination recognizes 
the efforts of staff throughout the organization, senior 
leadership commitment, and her team’s hard work, 
which is helping to build a culture of safety at 
Carewest. 
 
“Health and safety is everyone’s responsibility. People 
have a choice to work safely or not, and building a 
culture of safety at Carewest means that employees 
are thinking of health and safety as an important part 
of each and every activity they participate in, both at 
home and at work,” said Roxanne.  
 
The 15th anniversary edition of the Alberta Business 
Awards of Distinction gala will be held February 22nd  
at the Hyatt Regency in Calgary. Congratulations 
Roxanne! 

Lynne Koziey 
Communications Coordinator 
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LOOKING AHEAD 

     Welcome to 2006 
 
Welcome to January and a new year full of opportunities. 

 
This year will no doubt prove to be as exciting as the last, with major 
initiatives throughout Carewest taking shape – and continuing on – 
throughout the year. 
 
Employees will soon be receiving the Carewest satisfaction survey (see 
page 4), which we conduct every two years. This is an excellent tool for us 
to gauge how we’re doing as an organization and provides us with the 
opportunity to improve systems that may not be working as well as they 
should. I encourage all employees to take the time to fill out this survey 
and let your voice be heard.  
 
We also continue work on accreditation in preparation for our September 
2006 Accreditation Survey, another important measuring stick of how we 
work and how we care for our residents and clients. 
 

Leaders will also soon receive the new Refocusing Ourselves booklet, that captures our past Leading the Way sessions. 
The booklet provides information about our organizational redesign and the direction in which we’re going – information 
that should be shared with all of our staff. 
 
Later on in the spring, we can also look forward to the opening of Carewest’s Operational Stress Injury (OSI) Clinic, 
which will be located at the Market Mall professional building (see page 8 for a profile of Harvey Smith, the clinic’s 
Leader). Carewest can also look forward to a renovation of its centralized pharmacy to enhance efficiency and meet the 
growing demand for pharmacy services at Carewest. 
 
Another important focus this year will be Carewest’s continued commitment to client safety. To help guide us through this 
critical, ongoing process, Carewest has created a Client Safety Statement of Commitment found on page 3. The statement 
– which will be posted at all Carewest sites – highlights the major areas of focus when it comes to safely delivering care to 
our residents and clients, as well as the responsibility of volunteers, residents and clients, and their families, to be partners 
in this commitment. The statement also underscores our organizational beliefs and values, from quality of life to 
continuous learning. In fact, many of our initiatives this year fall squarely into the realm of safety and quality of life for 
our residents and clients, as well as their families, our staff and volunteers. 
 
This year as well, in partnership with the Calgary Health Region we will be creating a comprehensive action plan to help 
us respond effectively to a pandemic influenza, while our newly-launched ceiling lift campaign (see page 11) will not only 
provide comfort and dignity to our residents, but will also help ensure the safety and well-being of our staff. 
 
And finally, a big congratulations goes out to Employee Health and Safety Leader Roxanne McKendry, her team, and all 
staff who contributed to Carewest being selected as a finalist in a prestigious safety award, which highlights the 
turnaround achieved in the development of an exceptional health, safety and disability management program (see the front 
page). 
 
I look forward to what the new year brings. Let it be a safe, enjoyable and exciting one for us all, as we continue to focus 
on delivering quality services to our residents and clients, and promoting excellence and leadership in specialized 
continuing care. 

 
Dale Forbes 

Executive Director 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  
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Client 
Safety   
Carewest Statement of 
Commitment 
 
Carewest promotes continuous learning, quality 
improvement and customer service to further 
clients’ quality of life. We recognize safety as a 
foundation upon which quality of care and 
service are built. 
 
 
Carewest believes that safety is a key part of 
every job, at every level of the organization, 
and strives to create a supportive environment 
in which safety hazards or incidents are readily 
reported.  
 
 
We inform and educate clients and families 
about their role in safety, recognizing choice 
and independence must be balanced with 
potential risk to safety. Carewest encourages 
clients and families to help staff identify and 
report safety issues.  
 
 
Carewest focuses on preventive approaches and 
making the necessary system changes along the 
way in order to better safeguard clients from 
harm. 

 
December 2005 

   Did you  

KKKNNNOOOWWW   
                   MEDICATION SAFETY 
 
 
DID YOU KNOW… that medication safety is a 
priority at Carewest? 
 
A Medication Safety Quality Council has been 
created and will start meeting in February. Its 
purpose is to act as a leadership and coordinating 
body to reduce and manage the risk associated with 
medication delivery in Carewest. This council will be 
a collaborative effort between nursing and 
pharmacy. 
 
In a recent survey conducted by Carewest, 95 per 
cent of respondents agree that they know what the 
process is for reporting a medication discrepancy or 
error, while 87.6 per cent agree they work in an 
environment where medication safety is a high 
priority. 
 
The survey asked those staff members responsible 
for medication delivery, including regular and casual 
RNs, LPNs and RAs. Out of 458 staff who were sent 
a survey, 180 responded. 
 
Looks for more detailed results of the survey posted 
at a nursing station or team room near you soon! 

 
By Lynne Koziey 

Communications Coordinator 
 

If you have any interesting facts about Carewest, 
 we’d love to hear them. Please email 

Lynne.Koziey@calgaryhealthregion.ca or send an  
inter-office mail to Lynne at the Administrative Building. 
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MARCH 1ST DEADLINE 

Staff satisfaction 
survey  
 
Why respond to the staff satisfaction survey? 
 
Every two years, Carewest asks all employees for their 
feedback. In the past we have focused efforts for 
improvement in specific areas as a result of this 
feedback. Such areas include: 
 
• Staff safety – investment in Employee Health and 

Safety department, which has been very successful 
in injury prevention and helping injured staff to get 
back to work when they are ready. 

 
• Performance Appraisals – in addition to revising 

the content of these appraisals, we now also track 
and report how many annual reviews are completed. 

 
• Staff recognition – the Employee Recognition 

Committee has made great efforts to continually 
improve events such as the Family BBQ and the 
Carewest Gala, as demonstrated at the recent Gala. 

 

• Leadership – we have improved management 
orientation and ongoing training to continue to 
facilitate leaders’ learning and build on their skills. 

 
• Communication – we have looked at the most 

effective ways to communicate regularly with staff 
about important decisions. When the organizational 
structure changed, priority was placed on providing 
staff with information about these changes, why they 
were made, and what it meant for staff (e.g. , 
Keeping in Touch sessions, Leading the Way 
booklets). 

 
Carewest values your opinions and constructive 
suggestions, so it is important that your voice is heard. In 
the next week, a copy of the survey will be sent to all 
staff.  Please take a few minutes to complete the survey 
and give us your thoughtful feedback. 
 
Return the completed survey to the boxes located at each 
site reception or send directly to Information 
Management at the Administrative Centre. 
 
Your individual responses are confidential and you will 
not be identified in the survey. Please complete this 
survey no later than March 1st.  Thank you. 
 

Jeanine Kimura 
Leader, Quality and Service Development  

 

New Year celebrations  
(Left) Carewest Royal Park resident Harvey 
Hawkins dances the night away with staff 
member Maria Hernandez. 
(Right) Carewest Sarcee resident Violet Gee.
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CALGARY HEALTH TRUST 

FunDFest event a roaring success 
 
The 10th Annual Carewest 
FunDFest took place January 
18th at the Fairmont Palliser 
hotel. Since its inception, 
FunDFest has grown to be one 
of Calgary’s premiere black tie 
events, raising over $900,000 
for electric beds, the palliative 
care program and other priority 
needs at Carewest facilities.  
 
The organizing committee 
worked tirelessly to push that 
total figure to over $1 million this year. All of the 
funds raised through the 2006 event will support 
quality of life programming such as woodworking, 
art therapy and gardening.  
 
For residents and clients, such as 30-year old 
Willow Hawkins, this event will make a significant 
difference. Willow, a long-term care resident in the  
 

EQuaL program at Carewest 
Dr. Vernon Fanning, takes part 
in the painting and 
woodworking programs and she 
spoke, alongside her mother 
Bonnie, at the event. Through 
Willow’s presentation, 
FunDFest attendees got a first-
hand look at why their support 
is so imperative to Carewest 
residents, clients and staff. 
 
January 18th marked the 10-year 
anniversary of this fantastic 

event, which holds a special place in the hearts of 
the attendees and sponsors, as well as Carewest 
staff and residents.  
 
Stay tuned for the next issue of Carewrite to learn 
how much was raised at Carewest FunDFest! 
 

Calgary Health Trust 

  
 

COMMUNICATIONS 

Carewrite cover is getting a ‘make-over’ 
 
Carewrite will soon have a new look. We’re not changing the name or what’s 
inside – our recent reader survey indicated that you like what you read and 
we’ve added some new features based on your feedback. However, in keeping 
with the many changes Carewest is going through, we think it’s time to give our 
internal publication a fresh look. 
 
The look will reflect the soon-to-be updated Carewest website as well as our 
new 40-page publication called Leading the Way, which captures all the 
programs and services Carewest offers. 
 
Changes to these critical communication tools are part of a larger re-branding 
strategy that will help us, and the public, see Carewest for what it is – a vibrant, 
ever-growing organization that cares for young and old in chronic complex care, 
specialized assessment and treatment, and transition care and support. And 
Carewrite’s new look won’t cost any more than the one we currently produce. 
 
As we change as an organization, it’s important that the way we communicate also changes, reflecting who we 
really are: leaders in specialized continuing care. 

Lynne Koziey, Communications Coordinator 
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COMMENTS INVITED 

Carewest’s new Frame of Reference 
 
Carewest’s Frame of Reference is a document that describes the way we conduct our business; it states our corporate 
vision, mission and values. We have made some changes to the 2003 Frame of Reference and would appreciate your 
comments on the new Frame of Reference drafted this month.   

 
1. Is the wording in the new document (January 2006) clear? 
2. Do you think the new document reflects our values as an organization? 
3. Have we missed anything major in the new document? 
 
The two documents share similar principles but we’ve tried to present them in plain language in the 
2006 version. We’ve also placed more emphasis on ethics and added a reference to client and 
employee safety to better reflect our current focus. Please email your comments to Joan 
Kowalweski at joan.kowalewski@calgaryhealthregion.ca or look for the comment box at your site. 

Our Frame of Reference (2003) 

Why We Exist 
 

Our Mission... 
 
Our Mission is to provide specialized care and support in an 
appropriate environment to: 
 
 Adults who require transitional services to enable them to 

return to the community 
 Adults who require residential or short term services for 

complex health needs 
 Seniors who require assessment and treatment services 

What We Want To Be 
 

Our Vision... 
 

Carewest, leading the way in 
specialized continuing care.   

How We Want To Work 

Statement of Values 
 
We Value: 
 commitment to the needs of the whole person 
 clients being involved and offered choices to enhance their 

quality of life 
 a learning environment which encourages innovation, 

research, and evaluation to foster best practice. 
 optimizing quality while managing costs 
 community involvement, partnerships, and the contribution 

of volunteers to respond to customer needs 
 a collaborative approach with other service providers to 

further an integrated health system 
 shared responsibility in creating a healthy, productive 

working environment, open communication and consultation 
 

What We Need To Do 
Key Result Areas 

 
KRA (Key Result Area) #1 – Satisfied Clients 
To provide services that earn high client satisfaction and promote 
quality of life 
 
KRA #2 – Targeted Service Development  
To respond to changing client needs and support the  health region 
through appropriate implementation of services   
 
KRA #3 – Progressive Work Environment 
To provide an open, honest, responsive, healthy environment that 
supports continuous learning, quality improvement, and customer 
service 
 
KRA #4 – Cost Effective Organization 
To manage finances and seek alternative funding to support and 
improve service delivery, facilities and support new options 
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Our Frame of Reference (draft: January 2006) 
 

What We Want To Be 
 

Our Vision 
 

Carewest, leading the way 
in specialized continuing care. 

 
Our Mission 

 
We provide specialized care and support in 

appropriate environments for: 
 

• Adults who require transition services to 
enable them to return to the community. 

• Adults who require residential or short term 
services for complex health needs. 

• Adults who require specialized assessment 
and treatment services. 

 
 

What We Value 
Our Guiding Principles 

 
 

• ‘Whole person’ approach to care 

• Client choice and independence  

• Team-based service delivery 

• Ongoing quality improvement 

• Client, staff, and volunteer safety  

• Continuous learning  

• Healthy, productive work environment 

• Cost-effective service delivery 

• Community partnerships 
 

 
How We Conduct Ourselves 

 
Our Ethical Foundation 

 
Carewest aims to develop and maintain a 
reputation of trust, credibility and public 
accountability with our clients, staff and 

community. 
 

We: 
 

• Uphold individual rights and responsibilities. 
• Help clients and families deal with difficult 

health care choices. 
• Operate with honesty, fairness and integrity. 
• Adhere to a high standard of clinical and 

business ethics. 

What We Will Achieve 
 

Satisfied Clients 
Provide services that achieve client satisfaction and positive 

outcomes and promote quality of life. 
 

Targeted Service Development 
Respond to changing client needs and support the health 

region through needed, appropriate services. 
 

Progressive Work Environment 
Provide an open, healthy, and safe environment that 
supports quality improvement and customer service. 

 
Cost-Effective Organization 

Manage finances and seek new funding to  
support existing services and facilities and  

explore new service options. 
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EMPLOYEE P R O F I L E  
harvey smith 

 
Twenty years in the military, an early career change and a desire to help 
people in need have prepared Harvey Smith for his newest role – Leader 
of Carewest’s soon-to-open Operational Stress Injury (OSI) clinic. 
 
The clinic, which is funded by Veterans Affairs Canada, helps current and 
former Canadian Forces members, veterans and members of the RCMP 
suffering from mental health problems related to psychological trauma and 
stress who require specialized, intensive assessment and treatment.  
 
And Harvey’s just the man for the job. The father of two grown children 
and grandfather of two grandchildren spent the first 13 years of his military 
career as an aircraft engineer before deciding that he would rather take 
care of people than fix planes. 

 
Harvey spent evenings, weekends and summer holidays doing the required course work to earn a master’s degree in 
psychology (adding to his master’s degree in science), which he put to good use as a military psychologist for seven years. 
 
“I had a desire to work with people and help them deal with life’s issues. I found my passion for the work I wanted to do,” 
says Harvey, whose office is currently located at Carewest’s Administrative Building until construction of the new clinic, to 
be located at the Market Mall professional building, is completed. 
 
But Harvey’s career in psychology – and his education – didn’t end there. Upon leaving the military he went to work for  
AADAC (Alberta Alcohol and Drug Abuse Commission) and returned university on his own time to complete a PhD in  
medical science, specializing in addictions treatment through the Faculty of Medicine at University of Calgary. 
 
“It’s a wonderful field to work in clinically. It’s a very tragic illness, there are very high clinical needs, and it’s also very 
rewarding to see people recover,” says Harvey.  
 
In addition to holding a faculty appointment at U of C’s department of psychiatry, after leaving ADAAC after 10 years, 
Harvey became the Calgary Health Region’s Manager of Mental Health Information and Evaluation in 1999, for which he 
was recently nominated for the PeopleFirst Award in the Healthy Leadership category, which honours those who inspire 
others to contribute time and energy to improve health care. 
 
Now it’s Carewest’s turn to benefit from Harvey’s enthusiasm and skill. “It feels like I’ve come full circle,” he says. “I’m really 
exited about this whole opportunity. I couldn’t find a better job for what I want to do that fits with my interest in mental health 
and past experience in the military. I’ve been really impressed since I’ve been here – how helpful and friendly everyone is 
and how Carewest as an organization is excited about this program and new venture.” 
 
In Harvey’s (limited) free time he hosts family occasions, rides his motorcycle, plays the  trumpet, enjoys photography, and 
travels everywhere from Korea to England. 
 
“I need two lives to do everything I want to do,” laughs Harvey. 

Lynne Koziey, Communications Coordinator 

Carewest employees and volunteers make up a vibrant community 
with diverse talents and dreams. Each of us has a story to tell and 
a difference to make. This month we profile Harvey Smith, Leader 
of Carewest’s soon-to-open Operation Stress Injury (OSI) clinic.   
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TALENTED STAFF 

Mystery-writing  
nurse from Carewest 
publishes second book 
 
Sharon Wildwind, Registered Nurse with the 
Comprehensive Community Care (C3) program, has just 
sold her second mystery.  
 
First Murder in Advent follows the continuing adventures 
of nurse Elizabeth Pepperhawk and policewoman Avivah 
Rosen. It will be published by Five Star Press some time in 
2006.  
 
Sharon's first mystery, Some Welcome Home, is available 
at the Calgary Public Library, and the paperback version 
will be available in local bookstores in April of this year.  
  

 
CAREWEST DR. VERNON FANNING 

Christmas memories  
 
Parties, parties, parties…Christmas time at Carewest Dr. Vernon 
Fanning was all about parties! We had a lot of fun this year with unit 
parties, Day Program parties and Young Adult Day Support program 
parties. They wouldn’t be complete without a visit from that favourite 
guy – Santa – and we thank our faithful fella for all the visits. 
 
Santa is pictured here (top photo) with Elizabeth Brown who was on 
respite during the Christmas season. 
 
The bottom photo is of those crazy activity convenors at the 32nd 
annual N.E. Lions Eye-Opener Christmas dinner on December 7th.  
Eighty-eight residents from five sites attended, along with many staff 
and volunteers and the bus drivers who get us there. We had a 
wonderful evening. Entertainment was provided by the Adult 
Community Choir and the meal was great!  
 
Pictured are Activity Convenors Marion Elliott from Royal Park and 
Sarcee, Carla Ergang from Dr. Vernon Fanning, Jennifer 
LeBrecque from Signal Pointe, and Karen Anderson from George 
Boyack. 

 
Carla Ergang 

Activity Convener, Carewest Dr. Vernon Fanning 



 10 

NEW INITIATIVES 

Bridging the language 
gap in patient safety 

 
Over the past year there has been a lot of national 
and local information and discussion about patient 
safety in health care. 
 
Carewest prides itself on its standards of quality and 
the level of safety provided to our residents and 
clients. These standards, however, can only be 
maintained by constant review of the way we work 
and how we support staff. 
 
One of the ways we can make sure we continue to 
provide quality, safe care is to ensure that our 
employees – including those who speak English as a 
second language – fully understand what’s being 
communicated to them and can in turn 
communicate with others. 
 
Carewest is a multicultural organization that 
employs people of varying ethnic backgrounds and 
cultures. This diversity adds richness to Carewest 

and offers different perspectives while still allowing 
us to focus on working together as a team to provide 
quality services. 
 
We recognize how important it is to help all of our 
employees safely care for our residents and clients 
and how we, as an organization, can better 
understand the opportunities and challenges of 
training and supporting staff with English as their 
second language, especially with how it relates to 
client safety.  
 
As such, Carewest has teamed up with Bow Valley 
College to find out what needs to be done to better 
support employees whose mother tongue isn’t 
English. Perhaps the forms could be clearer? 
Perhaps written communication could be improved? 
Perhaps training needs to be done differently? We 
want to hear what employees think we could do 
differently. 

 
Because Carewest is such a large 
organization with many different areas 
and units, we will ask employees in 
three different programs to help give 
us a picture of Carewest as a whole. 

 
A random selection of nursing attendants and food 
service staff from Carewest Dr. Vernon Fanning 
RCTP, Carewest George Boyack LifeStyle Choices 
program and Carewest Glenmore Park food services 
will be asked what they think Carewest can do to 
help them do their job better. 
 
An independent person separate from Carewest will 
ask employees several questions. All answers will 
be private and confidential and only a summary of 
the information – no names – will be given in the 
study. 
 
Once all the interviews are done and the study is 
complete, we will have a better understanding of 
how we, as an organization, can support our staff in 
our goal to provide excellent client care and safety. 
 

Lynne Koziey 
Communications Coordinator 

Carewest has teamed up with Bow Valley College 
to find out what needs to be done to better support 
employees whose mother tongue isn’t English. 
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WWW.REALAGE.COM 

For the birds 
 
Sliced chicken breast may be the sandwich filling of choice for warding off colon polyps.  
 
In a recent study of people with a history of colon polyps, people who ate the highest 
amount of processed meats – such as salami, bologna, or pressed ham – had a 75 per 
cent increased risk of developing new polyps during the study follow-up period. 
However, the people who ate the most chicken had a 39 percent lower risk of developing 
a new polyp. 

NEW FUNDRAISING CAMPAIGN 

Every bbeedd deserves a lliifftt 
 

Carewest has launched a new fundraising campaign  
to raise enough money to equip every long-term 
care bed with electric ceiling lifts. 

 “To the residents whose quality of life these lifts 
will improve, it means the world,” said Dale 
Forbes, Carewest Executive Director. “Our large 
items are often less costly than those found in acute 
care but still critically important to us.”  

It wasn’t very long ago that beds at Carewest had to 
be cranked by hand and it took several people just 
to help a resident or client out of bed. These days, 
Carewest’s technology needs have increased as the 
organization moves into more specialized 
continuing care including chronic complex care, 
specialized assessment, and treatment and transition 
care and support.  

A dedicated nine-year fundraising campaign 
allowed Carewest to replace manual beds with 
electric beds organization-wide. Now it’s time to 
focus on another essential piece of equipment – 
ceiling lifts.    

“We wanted to ensure that every one of our more 
than 1,100 beds was electric, easing the strain on 
staff and providing independence and comfort to 
our residents and clients. We want to continue to 
improve staff and residents’ quality of life through 
ceilings lifts,” said Dale. 

2005 was the “Year of the Veteran” and 
celebrations across Canada have brought attention 
to this special group of seniors, while raising 
awareness of the need for donations, befitting 
veterans and beyond.  

Carewest Colonel Belcher – home to 175 residents, 
135 of whom are veterans – has been the 
beneficiary of some generous donations in honour 
of this year. The Poppy Fund presented Friends of 
the Colonel Belcher Society, in support of 
Carewest, with $125,000 for 25 electric lifts. The 
presentation was attended by Alberta’s Lieutenant 
Governor, the Hon. Norman Kwong and Mayor 
Dave Bronconnier.  

In December, members of 783 Wing Calgary of the 
Air Force Association of Canada presented the 
Friends of the Colonel Belcher Society with a 
$30,000 donation to be used to buy more much-
needed lifts.  

Barry Knapp, Carewest Development Officer, 
Calgary Health Trust, said donors are often closely 
connected to their donations in long-term care.  

“Often those who have been personally touched by 
Carewest’s care want to say thank you and can see 
the tangible benefits of their donation.” 

Lynne Koziey 
Communications Coordinator 
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FANNING 

Chronic Complex Care 
Unit opens its doors 
 
A new specialized unit at Carewest Dr. Vernon 
Fanning has opened its doors, welcoming people 
with complex disease and/or life-threatening illness. 
 
The Chronic Complex Care unit is located on the 
newly-renovated 3West. Currently the unit has 33 
beds, which are slowly being filled, but there are 
plans for expansion.  
 
“It’s so exciting; our whole team is just brimming 
with excitement,” said Michela Smith, the Client 
Service Leader for Chronic Complex Care.  
 
“We have a wonderful new team and we’re 
anticipating nothing but successes. And our 
physicians are young and vibrant, as is our team,” 
she said. 
 
The majority of residents cared for on the unit are 
those receiving hemodialysis or peritoneal dialysis 
as a result of a variety of complex medical 
conditions, including renal failure. However, there 
are a small number of residents on the unit who 
have other specialized needs but who also benefit 
from a focus on quality of life. 
 
Most residents will be admitted to the unit 
following an acute care stay but some may be 
referred directly from the community. 
 
The unit is operated by Carewest in partnership with 
the Calgary Health Region, which will manage the 
Satellite Renal Hemodialysis Clinic, to be  
located on the same floor as the Chronic Complex 
Care unit. This unit is also part of the service 
network within the Southern Alberta Renal 
Program. 
 
Construction of the Renal Hemodialysis Clinic is 
expected to start sometime within the next month 
and will be built on the Fanning Centre’s rooftop,  

 
allowing for easy access from unit 3West. Until 
then, 3West’s Red Pod has become a temporary 
renal dialysis clinic. 
 
Renovations to the unit include a new medication 
room, staff room, and nursing station, additional 
office space, a family room, a new bathtub, and 
installation of oxygen in the walls, required for 
many of the residents on the unit. 
 

Lynne Koziey 
Communications Coordinator

 

 

 LAUNDRY TIP

Hot stuff 
        

Another year has come and gone, and it’s time to 
work on those New Year’s resolutions. If one of 
your resolutions this year is to save energy, this 
month’s tip may help. 
 
Try saving energy while you iron. Simply place 
aluminum foil under your ironing board cover 
when you put it on the board. It will reflect the 
heat onto the clothing as you iron and reduce 
your ironing time.   
 
This method doesn’t only save energy, it may just 
save you some money on electrical bills! 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  
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– Session full 
 

   Please register by February 28th  
              for either of these sessions 
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EMPLOYEE HEALTH & SAFETY 

87% of employees get inFLUenza immunization 
 
The Carewest employee 
inFLUenza clinics had a 
fantastic turnout this year.   
 
We are pleased to report that 87 
per cent of Carewest employees 
received their inFLUenza 
immunization.  
 
Employees show their 
commitment not only to 
themselves and their families 
but also to our clients and 
residents by being immunized. 
 
This is just one more example 
of how Carewest employees 
show their commitment and 
recognize their ‘duty of care’. 
 

The continued success of the 
employee immunization 
program would not be possible 
with out the help of our 
designated staff nurses, support 
of leadership, and the teamwork 
of Carewest Departments 
including: Infection Prevention 
and Control (IP&C), Pharmacy 
and the Employee Health & 
Safety Department (EH&S). 
 
Carewest continues to offer 
inFLUenza immunizations to 
employees, volunteers, and 
contractors until the end of 
March 2006. 
 

The EH&S department would 
like to extend a heartfelt thank 
you to all those who 
participated and contributed 
their time to this year’s 
immunization program. 
 

Employee Health & Safety 

 
 

INFECTION PREVENTION & CONTROL 

Client immunization rates  
87% to 100% 

  
The Infection Prevention & Control team is pleased to 
announce the influenza immunization rates for 
Carewest clients for 2005-2006. 
 
It is a proven fact that high influenza immunization 
rates can reduce the risks of influenza related illness, 
especially in high risk groups such as our clients. 
 
Thank you to all staff for promoting the vaccine to 
clients and a special thanks to the RNs who 
administered the ‘shots’ to achieve these rates and keep 
our clients healthy. Keep in mind that it is still 
important to promote influenza vaccination and note 
that it is available until March 31st, 2006. 

 
Infection Prevention & Control 

 

Carewest 2005-06 

Immunization Rates for Clients 
Sarcee 93% 

Glenmore Park 94% 

George Boyack 94% 

Dr. Vernon Fanning 87% 

Colonel Belcher 91% 

Royal Park 100% 

Signal Pointe 92% 

Nickle House 100% 

Send the FLU bug packing! 
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EMPLOYEE HEALTH & SAFETY 

New Year’s challenge 
 
The New Year is a chance for a ‘do over’ after the 
post-holiday hustle and bustle. Taking care of all 
areas of your life including family, friends, home 
and work can seem overwhelming. Healthy choices 
and actions that you make daily can help to keep 
you both physically and emotionally fit. Rejuvenate 
by doing things that make YOU feel good and it will 
positively affect all areas of your life. 
 
Start by defining some personal goals and find your 
comfort level. Start by making small changes that 
you can manage but large enough that you can see 
and feel the results. Making small challenges and 
healthy choices will help you to develop healthy 
new habits. It’s up to you! 
 

Carewest Employee Health and Safety  
“Setting our Sites on Health and Safety” 

 Source:  UCLA web-site: www.npi.ucla.edu 

Ideas to get you started 
 
• Don’t dwell on the past: Forget about the 

‘could haves/should haves’ and think about new 
opportunities for a brighter new year. 
 

• Make time for yourself: The human brain 
responds to new things; experiment with new 
activities. 
 

• Have ‘ME’ time: This is especially important if 
you have spent a lot of time taking care of 
others and not so much time on yourself. Try 
shutting off the phone for awhile, read, light a 
candle, listen to music, work on your favourite 
hobby and take a break from your outside 
worries. 
 

• Don’t forget to laugh: Make yourself laugh 
with a book, a greeting card, online jokes or a 
comedy! 
 

• Try relaxation techniques: Deep-breathing 
exercises may improve your reactions to stress. 
 

• Count your blessings: Remember to 
appreciate the good things that are all around 
but may be missed in the fast pace of everyday 
life. 
 

• Get physical: Exercise improves mood for 
many people. 
 

• Avoid excessive drinking: Alcohol can 
increase feeling of depression. 
 

• Get enough rest: Return quickly to your 
regular sleep schedule to rejuvenate yourself. 

 
• Help others: Volunteer your time and give 

back, there are always organizations that can 
use your time and energy! 
 

• Get professional help when needed: If post-
holiday blues are interfering with your home, 
work, or social relationships, considers 
professional help. Sometimes holiday or post-
holiday blues can turn into clinical depression. 

 

The holidays are over and a new year is upon us…but 
don’t set unrealistic resolutions! Make your personal 
challenges realistic to avoid getting discouraged. 

 

Quick Tips 
from Carewest 

Employee Wellness 
Department 

 from Employee
Health & Safety 

For more information about the Carewest 
Employee and Family Assistance program call 
Employee Health and Safety at 260-5454 or book 
a confidential counseling appointment with Wilson 
Banwell at 1-800-663-1142. 

WWW.REALAGE.COM 

Partners in Crime 
 
Pairing up vitamin C and iron supplements could mean 
trouble for your stomach. Although vitamin C aids iron 
absorption, taking the two together could increase the risk of 
ulcers or aggravate inflammatory conditions such as Crohn’s 
disease or ulcerative colitis. Only take iron supplements if 
advised to do so by your healthcare provider and ask how to 
minimize interactions with foods and other supplements. 
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Carewrite schedule 
February 

Submission deadline: February 8th     
Publishing date: February 16th     

March 
Submission deadline: March 8th     

Publishing date: March 16th     
 
 

 

TEAMS INVITED TO JOIN 

Red-eye volleyball, 
anyone? 

 
I am hosting a co-ed red-eye volleyball 
tournament. It starts Saturday, January 21st at 
7:00 p.m. and ends Sunday, January 22nd at 
7:00 a.m.   
 
Recreational teams are invited and the cost is 
$180.00 per team. Pizza will be served at 
midnight and there is a prize for the team with 
the best name.   
 
Please contact Janet Miles by phone at  
273-0840 or by email at 
janet.miles@calgaryhealthregion.ca 
 

 

Blushing Bride 
Former Education Associate 

Corina Grover with new husband Roger. 
  

WWW.MYHUMOUR.ORG 
Things you don't want to hear  

during surgery 

• Wait a minute, if this is his spleen, then what's 
that?  

• Hand me that...uh...that uh.....thingie.  
• Rats! There go the lights again...  
• Everybody stand back! I lost my contact lens!  
• What's this doing here?  
• Don't worry. I think it is sharp enough.  
• Someone call the janitor - we're going to need a 

mop.  


