
 1 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

January 17th, 2008 

 
Artist’s cards 

raise funds for 
C3 Program 

 
Carewest Sarcee Comprehensive 
Community Care (C3) client 
Dorothy Dickinson shows off 
some of her creative cards, which 
she painted, printed and is now 
selling for the C3 program. For 
the full story, turn to Page 3.  
 

Photo by Samara Cygman. 
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Impact of positive 
language & messages 

 
At the beginning of a new year many people look for fresh starts. Some 
make resolutions or set goals they want to achieve. 

At Carewest, we’re no different. We look to January as the beginning of 
another exciting year and aim to start out on the right foot. 

One important resolution that we should all set for 2008 is to improve our 
communications, not only as an organization but also as individuals. 

This means not only speaking to each other more, making sure we’re 
understood and appreciating others’ point of view but doing so with 
positive intentions and an optimistic outlook. What that entails is 
ensuring that the verbal messages we’re sending – be it to employees, 
managers, residents or clients – are positive ones; that we take time to 
think about the language we use and its meaning. 

This has the potential to affect profound change throughout our 
organization. To that end, I thought this piece of research reported in the      
Calgary Herald was fitting: 

 

Researchers at the Mayo Clinic report that optimists live 19 per cent longer than 
do pessimists. Maintaining a positive frame of mind can help a person overcome 
the effects of stress, fight disease more effectively, and ultimately delay death, 
according to findings published by the American Psychological Association. 

 

This is good news, not only for those of us who sometimes feel the pressure of our work environments, but also for our 
residents and clients, whose health and quality of life is our main concern. It shows that we can change our health by 
simply changing our outlook. 

Communication has always been an important part of what Carewest does, but this year special emphasis will be put on 
how best to communicate with each other. 

Like email and Carewrite, Carewest’s intranet (Careweb) is another tool to help our communication, but it’s only that: a 
tool. It doesn’t replace the all-important face-to-face communication that is so vital in our daily work. 

This year, the topic of using positive language and messages in our daily communications will also be addressed in Day 1 
Orientation. There is a strong link between positive communication and retention – how you speak to someone is as 
important as why you’re speaking with them. 

Every day, we strive to do better. This can only be accomplished in our ever-changing work environment if we commit to 
continued, positive dialogue between managers and frontline staff, as well as between each other and those we care for. 

Building a culture of positive communication starts with you. Let’s make it all of our New Year’s resolutions to commit to 
speaking to each other using positive language. 

 
Dale Forbes 

Executive Director 

 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  
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Artist’s cards raise funds for C3 Program 
Continued from front page. 

 
Dorothy Dickinson would sometimes get so caught 
up in her paintings, she’d forget about the world 
around her. 

She would work so hard, for hours at a time, on a 
particular creation that sometimes she’d even forget 
about dinner. 

And now, the 76-year-old Carewest Sarcee 
Comprehensive Community Care (C3) program 
client is using her talent for a good cause. 

Dorothy has designed 10 different greeting cards 
and is planning to donate the proceeds of the sales 
to the C3 program. 

“I’m very flattered people think my paintings are 
worth doing all this for – it’s nice when someone 
else appreciates it,” she says. 

“This is like a kind of therapy for me, just like 
reading a good book.” 

Dorothy remembers when she was seven years old 
in England she produced a drawing of an Australian 
soldier – her first that resembled more of a work of 
art, rather than a child’s scribble. 

She excelled in art classes, often earning awards of 
distinction and she began painting for herself, 
friends and relatives. 

“I would usually take a photograph and paint from 
that,” she says. 

“At Carewest, I began making these cards for any 
staff members who were leaving.” 

Those cards caught the eye of Vicki Davis, 
Recreation Therapist at C3, who suggested to 
Dorothy that she print and sell the cards throughout 
Carewest. 

Today, you can find Dorothy’s greeting cards, five 
for $9, at the Carewest Glenmore Park gift shop and 
at Sarcee’s C3 program. Plans are in the works to 
make them available at all Carewest gift shops in 
the near future. 

Samara Cygman 
Internal Communications Coordinator

Fanning salon  
gets a makeover 
 
The Carewest Dr. Vernon Fanning Hair Flaire salon 
got a makeover last month with a series of 
renovations that saw the floor replaced and the area 
modernized with new sinks and countertops. 
Pictured is resident Patricia Gregory enjoying a 
haircut by Brenda Pehl.  

 
Photo by Samara Cygman. 
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Heartwarming stories can happen 
anywhere. At the Hospice at Carewest 
Sarcee, they happen almost every day. 

Jennifer Lee, the Hospice’s Client Service 
Manager, says some of the things she’s 
seen in the Hospice make her job very 
rewarding. 

“We work with people from all walks of life 
with many and varied issues. Every journey 
is unique,” she says. 

Read on for a selection of these stories. 
 

Under a veil of secrecy, the incarcerated son of a 
man dying of lung cancer was escorted from prison 
by police to spend a precious few hours with his 
father.  

“The visit was kept very quiet because the jail was 
concerned if people knew this was in the works, 
someone would come looking for the son, and not 
in a good way,” says Jennifer. 

The man died half an hour after his son visited with 
him in the Hospice. 

 

When a man who had spent his life on the streets 
came to the Hospice with lung cancer, he 
exclaimed, “I’ve already died and gone to Heaven!” 

“We got him all cleaned up and settled into bed 
where he was able to enjoy cable T.V, something he 
wasn’t used to,” says Jennifer, adding he had been a 
resident of the St. Louis Hotel.  

“It was wonderful watching him enjoy the five days 
he had with us.” 

 

 

 

 

The son of a Romanian woman, who hadn’t seen his 
mother in 19 years, was flown to Calgary to see his 
mom before she died. 

“The visit required a lot of organizing. MLA Lee 
Richardson’s office was brilliant in helping us make 
this happen,” says Jennifer, adding members of the 
Romanian community pitched in and took the son 
on day trips. 

“He wrote a letter back to the social worker, in 
Romanian, to thank us for caring for his mom and 
making his trip so memorable. He was very 
grateful.” 

He spent 10 days with his mother and was with her 
when she died. 

 

When a man diagnosed with cancer found out his 
son was accepted to Berkeley University, he was 
filled with regret that he would never see his son 
graduate. 

But he outlived the prognosis of the doctors. Along 
with his wife and the support of the Hospice and his 
doctor, he began planning a trip to California to see 
his son graduate. 

“One of our Nursing Attendants traveled with him 
to assist with his care. He was very proud as he 
watched his son walk across the stage – something 
he never expected to be able to do.” 

 

Samara Cygman 
Internal Communications Coordinator 

It happened at 
Hospice 
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FluWatch is Canada’s national influenza 
surveillance system, which began in 1996.   
 
Information is collected from across Canada, 
recording influenza activity occurring in each of 
the provinces.   
 
Surveillance includes both monitoring viruses 
currently circulating while watching for any new 
sub-types of viruses and resistance to antiviral 
medications. Canada submits these statistics to the 
World Health Organization to help them make 
decisions for the following influenza season’s 
vaccines. 
 
The most current information available (as of 
December 29th, 2007) states that influenza activity 
levels in Canada are still low, with the majority of 
influenza (78 per cent) identified as Influenza A.  
During the week of December 23rd to 29th, 2007, 
566 documented influenza tests were done in 
Alberta alone. 
 
 

 
To learn more, visit the Public Health Agency of 
Canada website at http://www.phac-
aspc.gc.ca/fluwatch/index.html. You can also view 
FluWatch reports on Careweb under the Health & 
Safety tab in the Flu Shot Schedule menu. 
 

Nancy Thiele  
Infection Control Manager 
Carewest Colonel Belcher

 
 

 

Website reports on flu 

 

New Years  
at Carewest 
Royal Park 
 
I would like to say a big 
thank you to Sydney and 
Ila, our wonderful 
volunteers, for their help 
with the New Year's Eve 
party at Carewest Royal 
Park. The residents had a 
super-good time. 
 

Shirley Teeling 
Secretary 

Carewest Royal Park 

Website reports on flu 
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New Complex Care Service 
A breath of fresh air has blown through the Chronic Complex Care Unit at Carewest Dr. Vernon Fanning with the 
addition of four new ventilator beds. Now, patients normally requiring ventilation in an acute care setting can enjoy a 
more homelike environment with the independence to wear their own clothes, eat in a dining room and not be confined to 
a hospital bed. 
 

Staff Profile 
Screwdrivers were a mystery to John Palisoc when he was hired as a 
maintenance worker at Carewest. Born and raised in the Philippines, John 
came to Calgary and originally began working at Carewest in the housekeeping department. His hard work paid off and 
now he remains the second-longest-serving employee in Physical Plant Services at Carewest Dr. Vernon Fanning. 
  

Desktop Saving Risky 
Saving information to your desktop not only opens you up to information theft but, in the event of a hard drive crash, you 
run the risk of losing everything you’ve worked so hard on. Computer users are responsible for storing their information 
in a safe place and that place is not the desktop.  

Samara Cygman 
Internal Communications Coordinator 

 

 
 
  
  

 
 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 

Advance Care Planning 
What is it and how will it affect care? 

 
Advance care planning is a process for communication among residents, clients, their families and their health 
care providers. It gives residents and clients the opportunity to document their values and beliefs. Calgary 
Health Region developed the “My Voice” workbook for this purpose. Each one of our residents, clients and 
their families will receive a copy within the next few months. They will be encouraged to complete it and 
have a copy filed on their health record. This will be the first phase of the implementation process. 
 
We will be providing education for staff, residents, clients and families at each site. I look forward to working 
with you on this project, as I believe it will enhance the quality of care for our residents. 
 

Gwen Nichol, Project Coordinator, Advance Care Planning 
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EMPLOYEE  P R O F I L E  
John Palisoc 
 
Carewest employees and volunteers make up a  
vibrant community with diverse talents and dreams. 
This month we profile John Palisoc, Maintenance  
Worker at Carewest Dr. Vernon Fanning.  
Carewest Physical Plant Services (PPS) worker John 
Palisoc is always making sure the temperatures are 
comfortable for residents at Carewest Dr. Vernon Fanning. 

But he remembers the day when he was thrown into the 
fire and started working in the PPS department with 
virtually no experience. 

“I didn’t even know how to use a screwdriver,” says John.  
“But today, I’m second in line to the longest-serving 
employee in this department.” 

Born and raised in the Philippines, John was the youngest 
of six brothers and sisters. 

He attended Polytechnic University of the Philippines, 
playing competitively on the varsity volleyball team while 
completing a bachelor’s degree in Business Management. 

After graduation John aspired to run his own restaurant but 
his culinary plans were placed on the back burner at the 
age of 27, when his mother tragically succumbed to liver 
cancer when she was 64. 

“I was the youngest and very dependent on her. I realized I 
had to be more independent and had to learn to live on my 
own,” says John. “At the time, she was trying to get us 
sponsored to come to Canada and it was supposed to be a 
family sponsorship.” 

He admitted those times were very hard for him.  

Because John’s father was elderly – 30 years his mother’s 
senior – John had to take charge of the situation, dealing 
with immigration and caring for his father, who was 
suffering from dementia at the time. 

“My dad was 70 when I was born. We had lots of trouble 
during those times but we just went with the flow and got 
through it,” he says. 

 

 

 

 

 

 

 

 

 

 

 

 

“During our first year in Canada there was a recession and 
it was difficult to find a job. But my two aunts worked at 
Carewest in housekeeping and they asked around to see if 
there were any openings for me. I got a job in 
housekeeping in 1993.” 

John’s work ethic and diligence caught the eye of the team 
leader in the Physical Plant Services department, who 
suggested he apply for a temporary, entry-level 
maintenance position. 

The 42-year-old is now 11 years into his maintenance 
career at Carewest and can often be seen in the heating 
plant at Fanning, fixing and maintaining the boilers, 
heating and air-conditioning units. 

“Working at Carewest is like a second home for me 
because the people taught me a lot of things and helped in 
so many ways,” he says, adding he is also constantly 
inspired by his wife of 13 years and 10-year-old daughter, 
Jessica. 

“Working here has given me an opportunity to widen my 
knowledge in every aspect of my responsibility and 
commitment to my work and personal life.” 

Samara Cygman 
Internal Communications Coordinator 
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When Beryl Kootenay came to her senses it 
was snowing.  
 
At that moment, the 37-year-old mother of 
four was occupying a bed in the old General 
Hospital and when she finally realized it was 
winter, it hit her – her last memories of that 
year were summertime ones. 
 
For many, summertime memories might 
include ice cream cones, lazy days at the lake 
or late night walks. 

But in August of that year, Beryl was 
struggling with an alcohol addition, living on 
the streets and was about to undergo the most 
traumatizing experience of her life. 

“I was drinking with three friends and they 
tried to stop me but I didn’t know what I was 
doing at the time when I crawled away and hid 
under a CN train that was standing still on the 
tracks nearby,” says Beryl. 

“I made it to about the second rail of the two-
pronged track when the train started moving. 
It crushed my legs and cut my arm right off. 
But I don’t remember any of the accident 
because I was so drunk.” 

Born in Banff and raised on the Nakoda 
Nation Indian Reserve one hour west of 
Calgary, Beryl moved to the city when she 
was 24 and began cooking for rehabilitation 
centres and institutions. 

In 1987, her now-deceased husband became tired 
of Beryl’s drinking and took out a restraining 
order against her, forcing her out of the house and 
onto the streets. 

It was shortly after that the accident occurred. 

 

Following her accident, which left her in critical 
condition, Beryl recuperated for six months in the 
hospital before finally being released to Carewest 
Dr. Vernon Fanning. 

Continued on Page 9. 

 

After an accident that crushed her legs and severed 
her arm, Beryl Kootenay took back her life and began 
advocating for the lives of others with disabilities. Her 
work for Aboriginal peoples, women, the homeless 
and people with disabilities earned her the Governor 
General’s Award in 2003 and this year she’s 
celebrating the opening of an assisted living 
residence, named the Kootenay Lodge.  
 

Photo by Samara Cygman 

 

P R O F I L E  
  Beryl Kootenay 
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Profile: Beryl Kootenay  
Continued from Page 8.  

For another six months, she learned how to live 
life as an amputee in a motorized wheelchair with 
one working arm. 

“That’s where they taught me to look after my 
hygiene and live an independent life. They put me 
in a transition unit to see what I could do without 
anyone helping me,” says Beryl. 

“I did very well, so I moved into a one-bedroom 
apartment and after one year there I got my 
children back.” 

For the next 17 years, Beryl raised her four 
children as a single mother and became very 
involved in the Calgary community, advocating at 
all levels of government for Aboriginal people, 
the homeless and people with disabilities. 

She served on several boards of directors, 
including the Calgary Urban Project Society 
(CUPS), the Aboriginal Network for Disability 
Society, the Calgary Native Women’s Shelter and 
the Aboriginal Disability Society of Alberta, 
which she co-founded. 

She also co-founded the Calgary Native Disabled 
Society and sat on the Board of Directors of the 
Calgary Indian Friendship Centre. 

In 2003, Beryl won the Governor General’s 
Caring Canadian Award and in 2005 she won the 
YMCA Peace Medal Award. 

In October this year, Beryl was honoured for her 
work with the Calgary Homeless Foundation after 
the opening of the Kootenay Lodge, which was 
named after her. 

The Kootenay Lodge is an assisted living 
residence for Aboriginal people with serious 
physical disabilities. 

The rental housing project provides supportive 
and transitional housing for homeless people or 
people at risk of becoming homeless due to severe 
mobility challenges. 

“I said in my speech that I didn’t do it for myself 
but for my friends, so they can carry on with their 
lives and have faith in their creator,” says Beryl. 

“I had been advocating for this for five years 
because I can understand what the community 
needs. Helping people gives me spiritual 
strength.” 

Two years ago, Beryl’s health deteriorated to the 
point that she had to return to the Fanning Centre 
as a resident to undergo peritoneal dialysis for 
kidney failure every night for eight hours and get 
help monitoring her diabetes. 

After 17 years living independently in the 
community, Beryl admits the first few months in a 
care centre was a tough transition but living at 
Carewest Dr. Vernon Fanning offers a lot to look 
forward to. 

“What really gives me joy is our hockey nights, 
our pizza nights and volunteering in the gift shop 
– that feeling of being handicapped slowly goes 
away and these days I don’t even feel handicap-
ped,” she says. 

“Here is where I learned a handicapped person 
can help another handicapped person. It’s always 
a safe place and there’s always help available. 
Here is where handicapped people can drive their 
wheelchairs with pride, dignity and respect.” 

Samara Cygman 
Internal Communications Coordinator 

 

Baking a cake for 
Valentine’s Day? 
 
If you buy a container of cake frosting from 
the store, whip it with your mixer for a few 
minutes. You can double it in size. You get 
to frost more cake/cupcakes with the same 
amount. You also eat less sugar and 
calories per serving. 
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Carewest clients who have trouble 
swallowing are benefiting from an initiative 
that has trained Nursing Assistants and 
Therapy Assistants guide them through the 
process at mealtimes. 
The Therapeutic Dining program, which was put in 
motion two years ago, unites Nursing Assistants 
(NAs) and Therapy Assistants (TAs) with clients 
during mealtimes to supervise them and work through 
the process of swallowing for those who need 
assistance. 

Heather Tomlinson, one of the Speech-Language 
Pathologists on the Neuro Rehab unit at Carewest Dr. 
Vernon Fanning, says a high percentage of stroke 
patients and those suffering from neurological 
diseases such as multiple sclerosis or Parkinson’s 
disease will have difficulties swallowing. 

“Some patients are able to tell you that they cough 
when they eat or drink and some might say it feels 
like there’s something stuck in their throat,” she says. 
“But for those who can’t tell you, we watch for signs 
such as someone pocketing food in their mouths, 
coughing whenever they eat or drink or  

 
someone for whom it looks like it’s effortful to 
swallow.” 

The Therapeutic Dining program can often be seen in 
action during mealtimes on the Neuro Rehab unit, 
where NAs and TAs sit alongside clients at their 
tables in the dining room. 

Wendy Dixon, Client Service Manager for the Neuro 
Rehab unit, says the NAs and TAs get to know the 
clients at their assigned table and are able to cue them 
with different swallowing techniques. 

“They may say that clients need to swallow twice, tilt 
their chin down or clear food out of their right cheek,” 
says Wendy. 

“This happens breakfast and lunch, Monday to Friday 
and it occurs in a modified format during the evening 
shifts.” 

To keep track of the program, a Therapeutic Dining 
Working Group was formed to carry out 17-point 
audits as a tool to measure the success of the 
initiative. 

“We’ve made significant improvement and scored 
quite strongly in a lot of areas,” says Wendy.

Therapeutic 
Dining Program
targets 
swallowing 
 
Photo: Bertha McArthur, Carewest Dr. 
Vernon Fanning resident, gets tips on eating 
and swallowing by Nursing Assistant Norma 
Crump and Therapy Assistant Renee 
Santha as part of the Therapeutic Dining 
program.  
 

Photo and article 
by Samara Cygman, 

Internal Communications Coordinator 
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Katie Gerke barely has time to catch her breath. 

Pinning down this Carewest Dr. Vernon Fanning 
resident for an interview was a challenge and but 
when the time came, she had a lot to say. 

Katie has just earned the Multiple Sclerosis 
Society of Canada’s Alberta Division Presi-
dent’s Award for her involvement with the 
society and her efforts informing people about 
the degenerative disease. 

Her list of involvements and accomplishments is 
too long to do justice in one article but Katie 
explained that she enjoys keeping busy and 
promoting awareness of multiple sclerosis. 

“I do what I do because I like doing it,” she says. 

“I’m proud. Winning this award was kind of like 
winning an Academy Award.” 

Katie’s 2006 speech at an MLA dinner function 
on behalf of the MS Society’s Government and 
Community Relations department was a rousing 
success and was filmed to create an informative 
and inspiring DVD that is still being shown 
throughout the country. 

“The MS Society used that DVD as a tool to 
make an impact on decision makers and it’s still 
making an impact two years later,” says Katie. 

She sat on the Alberta Disabilities Forum 
Steering Committee for the provincial 
government and traveled to Edmonton three 
times a month for meetings. 

She is also involved with the Canadian Mental Health 
Association and other organizations. 

In Katie’s spare time, you’ll often find her painting – 
using her mouth to capture breathtaking scenery or 
inspiring abstracts. 

 

  
 
 

 

 

P R O F I L E  
      Katie Gerke 

Fanning resident Katie Gerke holds up the 
President’s Award, given to her by the Alberta 
Division of the Multiple Sclerosis Society of Canada 
for her contributions the society. When she’s not 
making waves in the community, Katie paints with her 
mouth. One of her masterpieces hangs in the 
background.  
 

Photo by Samara Cygman 

Samara Cygman 
Internal Communications Coordinator 
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Winter in Calgary 
Great ideas from your Recreation Therapists
 
 

 
 
 
 
Outdoor ice skating  
 
When planning a skating outing to include a person in 
a wheelchair, remember that at least one ambulatory 
person is required to push. Some chairs are easier to 
push than others and the heavier the person seated in 
the wheelchair, the faster the person pushing gets 
tired! 
 
Olympic Plaza (228 8th Ave. S.E.) is a small, 
predictable, well-maintained ice surface. It is open 
seven days a week from 10 a.m. through 9 p.m., has 
excellent wheelchair access, but is closed during 
special events. The “ice friends” program is good  
 

 
 
 

 
 
 
 
 

 
support and runs Friday 6-9 p.m., Saturday 1-4 p.m. 
and 6-9 p.m., and Sunday 1-4 p.m.  
 
Bowness Lagoon (8900 49th Ave. N.W.) is a 
beautiful park setting but the ice is less predictable as 
it is a natural waterway. Access to the ice surface can 
be difficult – check first to see what part of the lagoon 
is cleared (the handiest parking and ice access is from 
the small lot next to the concession). There are fire 
pits for keeping warm and the atmosphere can’t be 
beat! For up-to-date information, call the Parkside 
Café at 286-8668. 
 

Continued on Page 13. 

Below (in random order): Christa Simpson, Dena McQuigge, Vicki Davis, Judy Dravucz, Diana Wiebe,  
Kristina McGowan, Patty Rhodes Brink, Lorraine Grover, Charlotte Spring, Lyn Laverty, Trena Suarez,  

Shelley Rutledge, Aubree McIntyre, Kathleen Howes, Jason Kosolofski, Carmen Vasquez Mackay,  
Kimberly Bragg, Shauna Graham, Tracey Vigneault and Amy Dolan. 

 

Celebrate
Therapeutic Recreation Week 

February 3rd to 9th 
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 Marlborough Park (6021 Madigan Dr. N.E.) is 
open December through February. They bring fire 
pits and bleachers to the ice surface. There is 
wheelchair access is by the northeast corner of the 
rink where the tractor drives to clear the ice. 
 
Prairie Winds Park (223 Castleridge Blvd. N.E.) 
has an ice surface slightly smaller than a hockey rink. 
Access is similar to Marlborough but perhaps a slight 
grade up rather than down. There is a concrete 
sidewalk for approx-
imately 20 feet from the 
parking lot to the rink. 
There are bleachers at the 
ice surface and there will 
be fire pits also.  
 
Note: Community rinks in 
Calgary are operated by 
the individual Community 
Associations. A city by-
law dictates that all 
above-ice surfaces are for 
pleasure skating only and 
there are no hockey sticks allowed.  
 
Fitness programs  
 
The University of Calgary Rehabilitation and 
Fitness program offers morning, afternoon and 
evening classes two times a week for 14 weeks 
(January through April 2008) and costs $169. The 
initial assessment fee is $30. Access Calgary drops 
off at the South Oval doors. The program utilizes 
Kinesiology students as volunteers and has a group 
warm-up time at the beginning of each class. Contact 
Emma or Kathryn at 220-8112 to arrange for a tour 
and assessment. Register at 220-7749.  
 
Southland Leisure Centre Disability Fitness 
program offers morning classes every day of the 
week and afternoon classes Tuesday and Thursday. 
Their program runs two times a week for 12 weeks 
(January through April 2008) and costs $144.The 
assessment fee is $36. There is a group warm-up time 
for this program as well. The Leisure Centre is 
currently undergoing renovations to add an elevator. 
The contact for both assessment and registration is 
Lancet at 251-3505.  
 

Village Square Leisure Centre offers a number 
of functional fitness programs for individuals with 
special needs, including Disability Fitness, Movement 
Matters, Fibromyalgia and Arthritis Fitness, Seniors 
Fitness and Personal Training. Call the fitness 
specialist at 280-9714 or the recreation programmer at 
280-9714 for further information. 
 
Other ideas 
 

Wheelchair curling is a very do-able sport 
for almost everyone! Play in Calgary is on 
Saturday mornings from 10:30-12:30 p.m. at 
the Ogden Legion (rink on second floor). The 
cost is $50 per year. For more information 
contact Anne Hibberd at ahibberd@shaw.ca. 
 
The Canadian Association of Disabled 
Skiing has a Calgary chapter that offers a 
Learn to Ski and Snowboard program at 
Canada Olympic Park. This year there are 
seven lessons beginning January 11th. Lessons 
are Friday evenings from 7-9 p.m. Costs 
include membership in the association, 

equipment rentals and lessons. For more information, 
leave a message at 286-8050. 
 
William Watson Lodge is a beautiful wheelchair 
accessible facility located in Peter Lougheed Park in 
Kananaskis Country. The lodge can be used for the 
day or cabins and can be booked for overnight use. 
All cabins are equipped with a Wispa lift (guests can 
bring their own motor or borrow one from the main 
lodge) and cost between $30 and $40 per night. 
Bookings are accepted four months in advance by 
calling (403) 591-7227. 
 
For indoor winter fun, try an outing to the Devonian 
Gardens, a peaceful indoor park (30 years old and 
one of the world’s largest) in the heart of downtown 
Calgary. Spanning three levels in TD Square, it is 
wheelchair accessible and particularly nice to feel the 
humidity and see the greenery in the depths of a 
Calgary winter. There are fish and turtles in a pond, 
rotating art work on display and a children’s 
playground. The address is 317 7th Ave. S.W.  
 

Shelley Rutledge 
Recreation Therapist 
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Christmas at  
Carewest Sarcee 
 
Volunteers deck the halls 
 
Volunteers at Carewest Sarcee did a wonderful job decorating our 
facility for the holiday season. They always manage to be 
"creatively innovative" in making our surroundings so elegant and 
festive. They put up a mural in our dining room area that is 
approximately 10 to 12 feet long, with felt trees, cotton batten for 
snow and deer cut-outs that look very real from a distance. In 
our auditorium, two giant Nutcracker soldiers are among the rest of 
the enjoyable seasonal decorations.   
      
Thank you to all the volunteers for their amazing efforts! 

 
 
 
Christmas goes to the 
dogs?  
 
At Carewest Sarcee, we are always 
delighted to have a visit from our 
various "fur persons" (dogs). They 
bring so much joy and contentment to 

both residents/ 
clients and staff. 
We would be 
remiss if we did 
not ensure Santa 
Claus gave our 
four-legged PALS 
and their owners a 
Christmas gift.   
 

Theresa Mills 
Administrative 

Secretary 
Carewest Sarcee  

 
 

 

 

Brandy gives her gift bag the sniff of 
approval with the help of her owner Brenda. 

Owner Kerry shows lovely Mai-ting  
her gift bag from Santa. 
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Choose your own recognition gift with  

                                GIFTPASS
 

Getting rewarded for all the hard work you do will 
soon be easier. 

With the new GIFTPASS program, employees 
recognized by the Employee Recognition Committee 
(ERC) can have the opportunity to choose the gift 
certificate of their liking. 

Tara Jackson, Carewest Human Resources Recruiter, 
says besides allowing employees a choice, using the 
GIFTPASS program helps cut back administrative 
work to expedite the delivery of the gift certificates. 

“Upon receiving the award you have achieved, you 
would be presented with a form that indicates the 
amount you’ve earned and a GIFTPASS code with 
instructions on how to order,” she says. 

“You would then log on to www.giftcertificates.ca 
and click on ‘Redeem a GIFTPASS’. Your gift 
certificate selection would then be mailed directly to 
your home.” 

GIFTPASS offers a wide variety of some of the most 
popular retailers, including Future Shop, Cineplex  

 

Entertainment, SportChek, Canadian Tire, HMV, The 
Gap, Chapters and many more. 

Giftcertificates.ca is a legal company, which follows 
privacy legislation like many other online shopping 
vehicles, but if you feel uncomfortable giving your 
address and information online, you could request the 
gift certificate be sent directly to your site, where you 
can collect it. 

And if you don’t have Internet or computer access, 
there are other resources available to you.  

You can ask the Administrative Secretary at your site 
and if they are not available Human Resources would 
be more than happy to help out. 

The GIFTPASS program will be implemented this 
month and we invite you to share any feedback you 
may have on how the new program is working. 

Please contact Tara with any questions or comments 
at 267-2936 or tara.jackson@calgaryhealthregion.ca 

Samara Cygman 
Internal Communications Coordinator

Wow! 
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Carewest’s Regional Seating 
Services takes a back seat to no one.  

That’s because, after 11 years 
creating custom wheelchair 
modifications for clients, the 
fabrication experts at Carewest  
offer a service unseen anywhere  
else in the city. 

Nilima Parikh, Client Service 
Manager at Carewest Dr. Vernon 
Fanning, says the specialized 
equipment designed to increase a 
client’s comfort in the wheelchair 
was originally being manufactured  
at the former General Hospital 
before moving to the Fanning centre 
in 1996. 

“As the majority of wheelchair-user 
clients spend on an average eight to 
10 hours in their wheelchair, it is 
important to maintain comfort,”  
she says. 

“The seating equipment for the 
wheelchair may be commercially 
available, ready to install or custom 
fabricated special to the client’s 
requirements.” 

Serving adults with disabilities 
throughout the Calgary region and 
southeastern B.C., the Regional 
Seating Services is the only one  
that offers customization options  
for clients. 

Specialized seating equipment, by 
positioning the body correctly, can 

provide relief from constant pressure, prevent further deterioration in muscles and joints, and improve breathing 
and general ability to carry out daily activities. 

“Sitting in any chair for a long period of time in one position can be extremely uncomfortable,” says Nilima. 

“By addressing clients’ concerns and resolving them through appropriate wheelchair and seating equipment, the 
Carewest Regional Seating Service contributes to enhancing health and quality of life of adults with disabilities 
within the Calgary Health Region.” 

Many clients require more than a back and a cushion in their wheelchair – often benefiting from items like head 
rests, special pads to prevent leaning to one side, foot-pedal adaptations and other things. 

Continued on Page 17.  

 

Carewest 
Regional 
Seating 

Services 

Thanks to Carewest’s Regional Seating Services, Carol Vollmer, 
who suffers from multiple sclerosis, had her wheelchair adapted 

with custom modifications to make life easier and more 
comfortable. The Regional Seating Service just rang in its 11th 

anniversary. Photo by Samara Cygman. 
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Regional Seating Services 
Continued from Page 16.  
 

Clients like Carol Vollmer, who was diagnosed with 
multiple sclerosis at the age of 24. 

Now, at 65, the service she experienced at Carewest 
was instrumental in improving her quality of life. 

“It’s been wonderful – they’ve stabilized my seating 
quite a bit,” she says. 

“They evaluated me, figured out which side I was 
leaning too much toward and compensated by 
putting laterals on either side to stabilize my 
position.” 

Carol also has a hypersensitivity on the bottom of 
her feet, so she had her foot pedals padded for more 
comfort. 

“As I am confined to a wheelchair, it’s made me 
comfortable,” she says. 

“They are just such marvelous people and very 
accommodating.” 

 
Samara Cygman 

Internal Communications Coordinator 

. 

Children’s 
voices light 
up Belcher  
 

The Mother Mary 
Green School Junior 
Choir delighted 
residents at Carewest 
Colonel Belcher 
December 18th.  

The Grade 2/3 
students sang their 
own unique renditions 
of some of the most 
popular Christmas 
carols.  

Photo by 
Samara Cygman. 



 18 

A primer on  

congestive 
heart failure 
 
By Natasha Khimji, a fourth-year 
Pharmacy student at the 
University of Alberta, who just 
completed a clinical rotation at 
Carewest. 
 
Congestive heart failure is a 
condition where the heart cannot 
pump enough blood to the rest 
of the body including the organs.       
 
Heart failure occurs when the 
heart is damaged forcing it to 
work harder to supply blood to 
the organs of the body. The 
damage can be caused by 
narrowing of blood vessels, high 
blood pressure, diseases of the 
heart valves themselves and 
infections of the heart.  
 
Heart failure can be worsened by 
a variety of medications if taken inappropriately 
including certain diabetic medications, certain pain-
killers, certain blood pressure medications, alcohol 
and cocaine.     
 

A patient experiencing heart failure will usually get 
very tired from their daily activities. Patients 
complain of shortness of breath on exertion and/or 
when lying flat. They may also notice weight gain 
due to fluid retention.  
 
It is important to determine the cause of heart 
failure in each individual case so that appropriate 
treatment can be recommended. 

 
The general treatments for heart 
failure include rest, dietary 
changes, modified activities and 
medications. However, the best 
way to treat heart failure is by 
prevention. High blood pressure, 
obesity, diabetes mellitus, high 
cholesterol, coronary artery 
disease, and other diseases dealing 
with blood vessels may contribute 
to developing heart failure.  
 
By implementing lifestyle 
measures such as regular exercise 
three to five times a week, 
following Canada’s Food Guide 
for healthy eating as well as 
obtaining 15 to 25 grams of fibre 
per day, these diseases can be 
prevented or better controlled to 

decrease the risk of getting heart failure.   
 
Congestive heart failure can be prevented by 
modifying habits and taking better control of heart-
related diseases. Be heart smart and make 
appropriate dietary and lifestyle choices so that 
heart failure will not affect you. 

 
 

Carewrite schedule 
February 

Submission deadline: February 13th     
Publishing date: February 21st    

 

All submissions  
are welcome!   
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Blankets, blankets, 

blankets  
 
The Hospice at Carewest Sarcee 
would like to thank the Charbonneau 
family for its generous donation of 
fleece blankets.  
 
Phyllis lovingly chose the fleece 
patterns and sewed each blanket to 
fit perfectly on the hospital beds. 
Phyllis’s daughter Laurie and son-
in-law Doug Kibble-White helped 
with the project. 
 
The blankets are in memory of 
Phyllis’s husband “Mugs” who was 
in the Hospice November 2006.  
 
Thank you Charbonneau family for 
your very “warm” donation. 
 

Jennifer Lee  
Client Service Manager 

Hospice at Carewest Sarcee  

 

 

 

 

 

December 2007 
Draw Winners 

Kara Erdahl 
Zekira Caus  

Helen Dragencu  
Anne Madge  

Tracy Baraluk  
Desa Selak  

 

Left to right:  
Sandra Becker, Social Work, Sarcee Hospice,  

Phyllis Charbonneau, creator of the blankets and 
Jennifer Lee, Client Service Manager, Sarcee Hospice. 

Employee 
Recognition 

Program 
 

Congratulations to all Carewest employees 
and teams nominated through the 

Employee Recognition Program. Their 
names are entered into a draw each month. 

The winners are listed to the right.  
 

Every time you submit a thank you 
nomination, your name also gets entered 

into a draw for a  
$25 gift certificate. 
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   Did you  

KKKNNNOOOWWW   

 
 

 

 

 
 

 
 

 
Did you know…  
that information saved on  
your computer desktop is  
so vulnerable, it’s actually  
against Carewest policy to  
store it there? 
 
 
Did you know… any information stored on the  
C:\ drive can actually be accessed by anyone using 
your computer – even if they log in with their own 
username and password. 
 
Carewest policy says computer users are 
responsible for storing their data in the proper 
directory to ensure it’s all captured during the 
regular backup process. Files on the C:\ drive aren’t 
backed up. Files stored on your Personal P:\ drives 
are backed up consistently. 
 
Every few weeks, the IT Service Desk receives a 
frantic call from someone who has lost all the data 
stored on their C:\ drive and wants to know how to 
recover their files. 
 

 
Because hard drives can fail at any time, in order to 
re-install an application, technicians need to 
completely re-image your computer and thus 
overwrite all the data on the C:\ drive. 
 
By storing data on the network service, you are 
guaranteed nightly backups, the ability to restore 
files, the ability to share files and no risk of data 
loss due to hardware failure, re-imaging or stolen 
equipment. 
 

Samara Cygman 
Internal Communications Coordinator 

 

 
  

 
 
 

 
 
 

 

Store files in correct 
directory so you can 
recover them if lost. 


