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CCaarreewweesstt  wweellccoommeess ffeessttiivvee  sseeaassoonn  

The festive season is a special time at Carewest, as people share 
time, gifts and good wishes for the coming year. The staff at 

Carewest Royal Park decided to adopt a family instead of having a 
gift exchange at their staff Christmas party. The response was 
amazing! More than $600 was donated by staff and nine large 

boxes of gifts and food were delivered to a needy family. 
They decided to make this an annual Christmas project! 
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Looking Back at 2008
 
Welcome to December! This month not only marks the beginning of the 
festive season, but also the end of another successful year, providing us with 
an opportunity to look back at what we have all accomplished. 
 
Respectful workplaces: This year’s first Executive Message started a 
four-part series on respectful workplaces. Topics included positive 
communications, sexual harassment and bullying. These were and remain to 
be important issues to all of us at Carewest that should not be ignored and, 
as we move into 2009, need to continue to become part of our everyday 
practices and relationships with one another. 
 
Positive Talk: Hand-in-hand with those respectful workplace discussions 
was the recent launch of the “Positive Talk” booklet for employees. The 
booklet highlights how to better communicate with residents, clients and 
their families and highlights some common scenarios from which we can all 
learn. Based on the positive feedback received, we have commenced work 
on the next “Positive Talk” booklet that will be designed and targeted for all 
staff about acceptable behaviours—consistent with our commitment to 
promoting a respectful workplace.  

 
 
 
Continuing Care Health Service Standards: In 
our ongoing commitment to improving as an organization, 
this July, Carewest did its part contributing to and 
promoting the revised Continuing Care Health Service 
Standards (CCHSS), released by Alberta Health and 
Wellness. The July 2008 version of the standards was the 
result of consultations with stakeholders throughout the 
province, including input from Carewest. This new 
version aimed to clarify language and accountability 
around the mandatory standards. These standards 
represent a vital component of the work we do and staff 
should familiarize themselves with them. 
 
Carewest Garrison Green: On a more tangible 
level, work started on the new Carewest Garrison Green 
this year. This 200-bed, 175,000-sq.-ft. facility is expected 
to be home to residents of the EQuaL and Lifestyle  
Choices programs. The care centre, located in the 
southwest community of Garrison Green, will have a 
cafe/grill, gift shop, hair salon, resident library, and open-
air courtyards. The estimated occupancy date is early in 
2010 and will help address continuing care capacity needs 
within the health care system. 
 

 
 
Financial challenges: This past year has also 
marked a year that, like organizations across North 
America, has challenged Carewest financially. Despite 
this, staff continued to work hard and do their best every 
day, providing excellent care to our residents and clients. 
Your commitment and understanding during these 
challenging times are greatly appreciated. Unfortunately, 
it appears that 2009 may present the same challenges, not 
just for us but for many around the globe. 
 
Beyond these initiatives, many more were accomplished 
and ongoing and it’s expected that 2009 will be another 
busy, productive year. Through our collective efforts, I 
have no doubt that we will add to our list of accomplish-
ments in pursuit of our commitment to provide quality, 
compassionate care to our residents and clients. 
 
On behalf of the entire Executive Leadership Team, I 
would extend to each and every one of you and your 
families a safe and happy holiday season and best wishes 
for 2009. 
 

Dale Forbes 
Executive Director 

 
 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  
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   Did you  

KKKNNNOOOWWW   

 

  

  
 

2009 will be the third 
year Carewest has 
benefited from 
Passionista –  

hosted by the Calgary 
Health Trust.

        Did you know… that to date, $138,000 has been raised through Passionista to fund Carewest activities 
and programs for our residents and clients? 
 
Launched in 2007, Passionista has one purpose – to raise money for quality-of-life activities and programs 
including gardening, art therapy, outings, events and music therapy. 
 
If you are interested in an evening of entertainment, a silent auction, food and drink, visit www.thetrust.ca or 
phone 403-943-0695. 

Samara Cygman 
Internal Communications Coordinator 
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Update: 

Carewest Garrison 
Green Construction  
 
Carewest Garrison Green is coming soon 
to a southwest Calgary community near 
you to ease demand for long-term care 
spaces.  
 
Jeff Crockford, Project Manager at 
Alberta Health Services, says 
construction is progressing according to 
schedule. 
 
“We’re currently working on foundation, 
basement walls and the first floor slab,” 
he says. 
 
“Construction was started at the end of March this year and we 
anticipate occupancy late fall, 2009 to early 2010.” 
 
This 200-bed, 175,000-sq.-ft. facility has been designed to provide 
long term care services to adults of all ages. 
 
It is intended for capacity for the EQuaL Program, as well as two 
floors for the Lifestyle Choices program.  
 
Carewest Garrison Green will offer several features to improve 
resident care. Rooms have been designed  
to specifically address the needs of residents with bariatric needs, 
including extra door widths, larger beds and toilets. 
 
Carewest Garrison Green will have a cafe/grill, gift shop, hair 
salon, resident library, resident computer lab and open-air 
courtyards that encourage an active lifestyle. 
 
Check Careweb monthly for images as Carewest Garrison Green 
is built... right before your eyes. 

 
Samara Cygman 

Internal Communications Coordinator 
 

 
 

 
 
 

Construction crews work on Carewest Garrison Green to 
ensure a fall 2009 occupancy date. For more photos of 

Garrison Green, visit Careweb at www.carewestintranet.ca. 
Photo by Jeff Crockford 

 

Special visitor
Carewest Dr. Vernon Fanning 

receptionist Marg Cogbill gets a surprise 
visit from Lucy, the Bichon Shih Tzu. 

Photo by Samara Cygman 
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What a party! 
640 attend Carewest Gala 

 

Top left:  
Lisa Fetsch, Client Service Manager at Carewest George Boyack, cuts a rug at the 2008 Carewest Gala on 
Nov. 15. With 640 in attendance, the Gala was a great success. Photo by Debbie Chaisson. 
 
Other three pictures:  
Carewest Dr. Vernon Fanning 1 East staff truly supported the Gala. Most of the unit staff were present, sitting 
with one another and having fun. Mark Ewan (Site Leader) along with his wife, made his usual rounds, 
greeting every staff member present. Staff took the opportunity to wear some of their traditional costumes, 
which added flavour to the occasion. Submitted by Kate Ceglarek, CSM Support Secretary. 
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Thank you 
to our  
nursing 
attendants 
 
The role of our nursing attendants 
and their continuing contributions to 
health care is of paramount 
importance. It is hard to imagine 
how our long term care and sub-
acute units could possibly function 
well without them.  
 
With the current implementation of 
the advance care planning 
discussions/decisions paperwork, 
MDS data input, care conferences, 
etc., the nursing attendants are more 
than ever the eyes and ears for the 
registered nurse and licensed 
practical nurse.  
 
They are the ones who alert the professional staff to the signs and symptoms of illness or any other changes and 
abnormal behaviours of our residents and clients. The professional staff rely on their observations and nursing 
reports.  
 
Our nursing attendants need the support and appreciation of the entire professional health team. They are not 
recognized as often as they should be, with a wage that forces many of them to work two or three jobs to survive 
the cost of inflation.  
 
They are not only someone’s mother, father, brother or sister, but many of them have valuable job skills they 
cannot pursue due to the absence of bureaucratic papers.  
 
As our nursing attendants continue to be part of our complex health care system, let’s take a moment during our 
workday to offer our help, support and appreciation whenever we can. 
 

Rany Whittingham, Registered Nurse 
Carewest George Boyack 

 
  
 
 
 
 

 

Nursing attendants at Carewest George Boyack take a bow. 
Back row (left to right): Pat Schickerowski, Jamie O'hara, 

Frances Elson, Tsehay Dinku, Patience Iyasere, Rany 
Whittingham, Lisa Fetsch (CSM), Rhodora Tan, Alma Coronia, 

Sunny Eguagie, Thelma Arellano. Front row (left to right): Donna 
Jackson, Edelyn Thompson, Ochier Laurencio, Wedeh Baker. 

Health Care Aide Week was celebrated Nov. 9‐15 
 
Within Carewest, Health Care Aides are known as Nursing Attendants (NAs), Resident Assistants (RAs), and 

Community Care Assistants (CCAs). They make up 42 per cent of Carewest’s workforce. 
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Thank you for the recognition on 
Nursing Attendant's Week. As a team 
member, it is wonderful to work on 
a unit where you are treated as a 
valued member of the team.  
 
Heart-felt appreciation for the cake, 
flowers and gift certificate from the 
staff at Carewest Glenmore Park. 
 
Thanks again to the whole team. 
 

Joyce Blayney 
Nursing Attendant 

Carewest Glenmore Park 

 

Carewest Dr. Vernon Fanning celebrates
contributions of Health Care Aides 

 
Health Care Aide Appreciation week Nov. 9-15 was warmly welcomed by 1 East staff at 
Carewest Dr. Vernon Fanning when Client Service Manager Anita Suico gathered the day 
staff and evening staff working that day for a simple cookie and tea party. She gave each 
staff member a CO-OP gift certificate and a thank-you note from the Carewest 
management team. One of the staff commented upon opening their card that, "It is not the 
amount that matters, but that management appreciates the role that we play on the team.” 
 

Kate Ceglarek 
Client Service Manager Support Secretary 

Carewest Dr. Vernon Fanning 

Recognition appreciated

Jocye Blayney is pictured second from the right, in the striped shirt.  
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Carewest partners with 
ACAD to offer popular 
art therapy program 
 
The healing power of art and expression has not gone 
unnoticed at Carewest. 
 
The Art Therapy program is among Carewest’s many 
services to improve the quality of life of our residents 
and clients and it has proven a favourite among many. 
 
Carewest Dr. Vernon Fanning resident Kimberly 
Ebner says before she began living at the Fanning 
centre, she had never tried painting before. 
 
“Now I do things I never thought I could paint. It’s 
great because you get help with the things you need, 
it’s a great learning experience and I’ve really come 
to enjoy it,” she says. 
 
Kimberly, a resident on Fanning’s EQuaL unit, was 
admitted to the care centre five years ago along with 
her brother. 
 
Both of them had Friedreich’s Ataxia – a 
degenerative, hereditary disorder that attacks the 
central nervous system, resulting in signs and 
symptoms like gait disturbance and speech problems. 
 
Since the passing of her brother in 2006, Kimberly 
has noticed her coordination slowly worsen and finds 
some of her daily tasks more of a challenge. 
 
“I paint at my own speed. If my eyes start shaking, I 
can’t see as straight as I used to but this is a learning 
experience and this class has really helped me paint,” 
she says. 
 
Activity Convenor Tracy Baraluk says they partner 
with the Alberta College of Art and Design (ACAD) 
to bring qualified artists in to instruct the class. 
 
 
 
 
 

 
“It’s a great program because as an activity convenor, 
I can offer residents a program and experience that I 
wouldn’t be able to do on my own… because I can’t 
paint,” she says, adding it’s a very popular program. 
 
“Residents learn to work with oils, watercolours and 
acrylics and they can paint their own picture or follow 
with the group. It’s excellent for socializing and helps 
with fine motor skills and concentration.” 
 

Samara Cygman 
Internal Communications Coordinator 

 
  

Artist and Carewest Dr. Vernon Fanning resident 
Kimberly Ebner holds up a framed painting she did 
of a flower. Kim is part of the Fanning’s Art Therapy 
Program and gets to work on her fine motor skills 

while having fun at the same time.  
Photo by Samara Cygman 
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Fine dining at its best
  
Residents from the fourth floor west wing at Carewest George 
Boyack were treated to a special home-style dining 
experience.  
 
Many of the residents were involved in all aspects of the 
luncheon from meal preparation, setting tables and providing 
centrepieces, to clean up.   
 
Special thanks to all residents and staff who made the event 
such a success!  
 

Tracey Vigneault 
Recreation Therapist, Lifestyle Choices 

4th Floor George Boyack 

Off to the races! 
International Day of Persons with Disabilities 
 
International Day of Persons with Disabilities 
was celebrated many ways at Carewest Dr. 
Vernon Fanning. Nursing attendant Artie 
Chandra uses a wheelchair to participate in the 
resident/staff relay race while her partner, 
resident Kelly McDonald, cheers her on in the 
background.  
 
Photo by Samara Cygman 

Thanks to the staff at Glenmore Park 
MSK (Musculoskeletal Program) 

 
As a result of the great care you provided me 
in January of this year after my car accident, 
by wife Val and I were able to walk across 
England this summer. Just the two of us, we 
spend 16 days walking with two days rest 
along the way. It was wonderful and I had no 
problems despite starting the year in a 
wheelchair. We remember the wonderful care 
you gave me and just wanted to say thanks 
again. 
 

Dan and Val Krentz 
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When to capitalize, abbreviate, spell out numbers, etc.  
A writing style guide for Carewrite 

 
Ever wonder what the “rules of the 
road” are for writing? They come in 
handy if you want to publish 
something or submit an article to 
Carewrite.  
 
We use Canadian Press (CP) style – a 
set of guidelines to make sure stories 
are consistent and easy to read and 
understand. Newspapers like the 
Calgary Herald and Calgary Sun also 
use CP style. 
 
Don’t worry if your submission to 
Carewrite isn’t perfect. We’re happy to 
help edit your story.  
 
1) The first mention of any Carewest site in a story 

is preceded by the word “Carewest”. For 
example, if your submission is about a program at 
the Fanning centre, the care centre must be 
written as Carewest Dr. Vernon Fanning (at first 
mention) and then can be shortened to just 
Fanning or the Fanning centre for any additional 
mentions within the story. 
 

2) We capitalize all titles. For example, Nursing 
Attendant Jane Smith. But when we refer to 
nursing attendants in general, we do not capitalize 
the title. 

 
3) When referring to residents and clients, we do not 

call them patients. And when referring to both of 
them, we always mention residents first. 

 
4) We abbreviate the months of January, February, 

August, September, October, November and 
December. And we don’t include days of the 
week when referring to a specific date. For 
example, it’s Aug. 10, not Friday, Aug. 10. 

 
5) However, if you’re referring to a month, followed 

by the year instead of a date, you write out the  
 

 
      full month. For example, you       
      would say November 2008 but  
      Nov. 10, 2008. 
 
6) Times are to be followed by an 

a.m. or p.m. (both lower case 
with periods between the letters). 

 
7) When referring to monetary 

amounts, we use the dollar sign. 
We say $10 – not ten dollars, 
$10.00 or 10 dollars. 

 
8) All numbers zero to nine are to 

be spelled out. Anything over and 
including 10 is written 
numerically. The exception to 

this rule is when the number is preceded or 
followed by an abbreviated unit. We say $9, 9 
km, Gr. 9, No. 9, 9 mL, 9 lbs., 9 oz., etc. 

 
9) When using common abbreviations (like RNs, 

HCAs and RCTP), we write the full name out, 
followed by the abbreviation in brackets. Then, 
for the rest of the story, we can refer to the 
abbreviations. For example, “Suzie attended the 
Regional Community Transition Program 
(RCTP) at Carewest Glenmore Park. Glenmore 
Park offers the RCTP program for anyone 
needing additional support before returning 
home.” 
 

10) Any numbers over 1,000 must have a comma in 
it. For example: 3,004 or 30,004 or 300,004 or 
3,000,004. But to shorten anything over 
1,000,000, we write it 1 million or 2 million or 
3.7 million. 

 
11) Per cent is always written out in full. For 

example, it’s 35 per cent, not 35%. 
 

Continued on Page 11.  
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Style Guide 
Continued from Page 10.   
 
12) Punctuation is always housed within quotation 

marks. For example, “I went to the store today,” 
says Suzie. Notice the comma after “today” is 
housed within the quotation marks. 

 
13) If you’re quoting something within a quote, you 

house the inside quote within single quotation 
marks. For example: “Suzie came up to me and 
said, ‘I like your shirt. Where did you get it?’ and 
I told her I got it from the mall,” says Johnny. 

 
 
 
14) Because of Alberta’s change to 10-digit dialing, 

we now write phone numbers like 403-718-2427. 
Not (403) 718-2427. 

 
15) The Carewest Dr. Vernon Fanning EQuaL 

program has the E, Q and L capitalized. 
 

Samara Cygman 
Internal Communications Coordinator 

 
Norovirus Update

 
With an increase in gastro-intestinal illness, Alberta 
Health Services, Infection Prevention and Control, 
is recommending a number of simple precautions 
you can take to help prevent the spread of 
Norovirus – a mild-to-moderate viral illness with 
symptoms primarily of nausea, vomiting and/or 
watery diarrhea, at work and at home. 
  
"It's important for all health care workers to watch 
for these symptoms in the patients they are in 
contact with and in their own homes," said Dr. 
Manuel Mah, Deputy Medical Director, Infection 
Prevention and Control.  
 
"Any staff with symptoms of vomiting or diarrhea 
should not return to work until they have been 
symptom free for at least 48 hours, and should 
report their illness to Occupational Health and 
Safety." 
  
"The absolute best way to stop the spread of 
norovirus is by practicing good hand hygiene," said 
Dr. Manuel Mah, Deputy Medical Director, 
Infection Prevention and Control.   
  
For more information contact: Health Link at 403-
943-LINK (5465) or Toll-Free 1-866-408-LINK 
(5465). 

Alberta Health Service 
Calgary Health Region 

Communications 

Health care workers can help stop 
the spread of Norovirus by taking 

the following precautions: 
• Manage symptomatic patients using contact-

isolation precautions. 
• Wear a procedure mask if the patient is 

vomiting. 
• Keep the environment clean. Talk to 

housekeeping about enhanced cleaning, 
especially in the bathrooms of symptomatic 
patients or staff who were sick at work. 

• Continue to use Microsan frequently, but 
wash your hands with soap and water when 
caring for ill patients, after using the 
washroom, after handling soiled laundry or 
diapers and before handling food. 

• Practice safe food handling: avoid dips, use 
serving utensils, not your hands, to dispense 
treats, do not bring food to work for pot lucks 
if there is illness at home and encourage all 
those sharing to perform hand hygiene before 
they eat. 

• At home, disinfect bathrooms and fixtures, as 
well as door handles, frequently and 
immediately following any episodes of 
vomiting or diarrhea using a solution of one 
part bleach to nine parts water and let air-dry 
before rinsing. Remove visible soiling before 
applying bleach.   
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Bookmarks outline 
rules for writing 
medication orders  
 
There are no shortcuts to patient safety. 
 
That is the message developed by the Health Quality 
Council of Alberta (HQCA) in targeting five key unsafe 
practices when writing medication orders. 
 
The HQCA has created a pack of bookmarks – available 
free for anyone who wants them – that raise awareness 
about what to do and what not to do when writing 
medication orders. 
 
Coleen Manning, Clinical Standards and Nursing 
Practice Leader, says she ordered a stack for Carewest 
nurses to remind them to always take care when writing 
medication orders. 
 
“We recognize in health care that acronyms and 
abbreviations can lead to confusion in communication, 
which can lead to bad outcomes and errors being made. 
This is recognized nationally,” she says. 
 
“In Alberta, the HQCA has put out some rules about 
abbreviations you shouldn’t use when medications are 
being ordered.” 
 
Gladys Severson, RN at Carewest Glenmore Park, says 
the 15 packets of bookmarks she ordered for nurses on 1 
West have been a hit. 
 
“They’re so handy and I’ve seen people using them,” she 
says. 
 
“I made an inquiry about these because it’s very difficult 
to read some of the writing on medication orders and 
these bookmarks give tips on how to handle various 
abbreviations to stop drug errors.” 
 
For more information about the HQCA bookmarks, 
phone Coleen at 403-686-8123. 
 

Samara Cygman 
Internal Communications Coordinator 

The Health Care Quality Council’s five 
rules for medication ordering are: 

 

1) Use whole numbers – no trailing zeros for whole-
number doses (i.e. 2 instead of 2.0). 

2) Use units – spell it out to prevent medication 
errors (write the word “unit” instead of u, U, or 
IU). 

3) Use generic drug names and spell them out to 
prevent medication errors (don’t abbreviate drug 
names). 

4) Use zero before the decimal – leading zero for 
doses less than one (i.e. 0.2 instead of .2). 

5) Use “daily” or “everyday” and spell it out to 
prevent medication errors (don’t use the common 
abbreviations for “daily”, like qd, od, QD, OD).

Medication errors – watch out! Gladys Severson, RN 
at Carewest Glenmore Park, holds up bookmarks 
created by the Health Quality Council of Alberta to 

raise awareness about the use of abbreviations and 
acronyms while writing medication orders.  

Photo by Samara Cygman 
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EMPLOYEE   P R O F I L E  
Rev. Kenn Balzer 

 
 
 
 
 
 
 
 
 
 
 
 
 
His calling did not come trumpeting into his life but 
Carewest Chaplain Rev. Kenn Balzer began hearing 
the melodic whispers of what his future might hold 
in his mid 20s. 
 
Born and raised in the Vancouver area, Kenn has 
always had a passion for music but never knew 
what was intended for him, further down the road. 
 
As a child, he spent much time studying the violin, 
clarinet, guitar and any other instrument he could 
get his hands on. 
 
After high school, Kenn began working in 
Vancouver’s steel-distribution industry and began 
doing well, quickly advancing to the coveted role of 
outside sales. 
 
But something was calling to him and he had begun 
to pay attention. 
 
“There is an element to the evangelical side of the 
church that talks about God calling people to 
ministry. I was in my mid 20s when it occurred to 
me. Before that, it was the farthest thing from my 
mind,” he says. 
 
“It was also the farthest thing from my wife’s. The 
first time she saw me walk into church with cowboy 
boots, jeans and cigarettes hanging out of my 
pocket, she thought, ‘That’s the guy for me – he’ll 
never be a pastor’”.  
 
After getting married and being blessed with two 
daughters, Kenn made the decision to uproot his  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
family and move to Regina to attend the Canadian 
Bible College at the age of 28. 
 
“My father was ecstatic. My in-laws were pleased 
but concerned I was taking their daughter and 
grandchildren 1,000 miles away,” he says. 
 
Times were tough and while attending school, Kenn 
held down a retail position at a jewelry store while 
his wife worked at the college.  
 
When Kenn graduated in 1986, he worked as a 
pastor in Camrose, Alta., and moved to Calgary in 
1990 where he pastored two churches, one of which 
was too small to support a full-time pastor. 
 

Continued on Page 14. 

Carewest employees and volunteers make up a 
vibrant community with diverse talents and dreams. 
This month we profile Carewest Chaplain, Rev. Kenn 
Balzer. 
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Employee Profile:  
Kenn Balzer 
Continued from Page 13.  
 
To supplement his part-time ministerial work, he 
got a job in the jewelry industry, where he made 
strides in this career. 
 
Kenn began part-time at Carewest Sarcee in 2005 
and joined full-time when he was hired to also 
apply his skills at Carewest Colonel Belcher in 
2007. 
 
Now, he says he’s fortunate to be able to combine is 
calling with his passion. 
 
“Nobody knows this about me but I was an introvert 
and music was my life. The single least-known fact 
about me was that I could never speak or sing 
publicly. The thought of getting into a pulpit and 
preaching was terrifying. But when God calls you to 
do something, he 
enables you to do 
it,” he says. 
 
“And I have the 
distinct privilege of 
being able to use 
my passion in my 
ministry. I believe 
very intensely in 
the power of music 
to heal the soul. 
It’s a universal 
language that 
allows people to 
express things they 
could never say 
vocally.” 
 
You will often see 
Kenn at Sarcee or 
the Colonel 
Belcher, doing 

hymn sings, visiting one-on-one with residents, 
clients and staff or leading memorials. 
 
He says there’s an old adage – that you will never 
really begin to have a significant ministry with 
people until you’ve been there for five years. 
 
“It takes time as people see you, get to know you 
and you gain the trust of people,” he says. 
 
“This work is really all about trust and I love being 
able to touch people’s lives.” 
 
When Kenn isn’t at work, you might find him on 
the golf course, hiking in the mountains with his 
wife of 36 years or hanging out with his four 
grandchildren. 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

 

Santa’s little helpers 
Several members of the Carewest Dr. Vernon Fanning Social Committee act as 

Santa’s little helpers by spending the afternoon sorting gifts for the Staff Children’s 
Christmas Party. Photo by Samara Cygman 
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A guide to health care inspections 
The number of inspections that occur in health care facilities has been increasing. In previous years, there was 

one main inspection, called Accreditation. It takes place once every three years and is based on national 
standards. There are now six major inspections that occur. 

 

 Accreditation – overseen by Accreditation 
Canada, it’s based on comprehensive national 
standards. Inspections typically occur once 
every three years. Accreditation Canada’s 
accreditation process consists of self-assessment 
and an on-site accreditation survey. Once the 
surveyors’ report and recommendations are 
received, the organization evaluates the 
suggestions and implements the recom-
mendations prior to the next survey. During the 
process, Carewest would examine all areas of 
our service and involve partners and clients 
during on-site interviews. 

 

 Alberta Health Facilities Review 
Committee – overseen by Alberta Seniors and 
Community Supports, committee 
representatives visit each facility once every two 
years. Committee members look to make sure 
organizations are treating residents and clients 
in a way that respects their privacy and dignity, 
that opportunities are created to permit well-
informed and independent choices, that 
accommodation is clean and safe and 
professional and support staff are caring and 
accessible. 

 

 Alberta Seniors and Community 
Supports – based on provincial 
Accommodation Standards, inspections occur 
annually. These standards oversee services that 
include building cleanliness and maintenance, 
safety and security, food preparation and 
laundry. 

 Alberta Health and Wellness – based on 
provincial Care Service Standards, inspections 
occur annually or bi-annually, depending on 
results. These inspections focus on whether or 
not the organization addresses the needs of 
clients through standardized assessments and 
care planning, the active involvement of the 
resident/client and their families in care 
planning and the recognition of wellness 
initiatives that focus on maintaining and 
improving the health of clients. 

 

 Workers Compensation Board (WCB) 
and Alberta Workplace Health and 
Safety (PIR Program) – provincial safety 
standards, inspections occur annually. PIR is 
designed to encourage injury prevention and the 
development of effective workplace health, 
safety and disability management systems by 
offering organizations lower WCB premiums 
after successful internal audits. 

 

In addition, there are also regular inspections 
conducted by regulatory authorities, such as the 
Calgary Fire Department, public health inspectors 
and others. 

 
Mark Ewan 

Director, Rehabilitation and Complex Care 
With files from Samara Cygman 

Internal Communications Coordinator 
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Influenza campaign early bird prize winners 

 
Employee Health and Safety would like to congratulate the following employees  

for being early bird prize winners in our 2008 Influenza Campaign! 
 

Employee  Carewest Site  Unit/area  Prize 

Meyen Hertzsprung  OSI    Calculator and notebook 

Ruth Zwolinski  Admin  Benefits  Backpack 

Dorothy Wright  Royal Park  Food Services  T‐shirt, water bottle and Carewest tote 

Marta Baksa  Signal Pointe    SwissCard  

Mike Knopp  Glenmore Park   Bus Ops  Calculator and notebook 

Charlotte Spring   Glenmore Park   Therapy  Leeds Wallet 

Terry Stevens  Boyack     SwissCard* 

Rose Sak   Boyack  Third Floor  Blanket 

Dauna MacDonald  Sarcee  C3  Blanket 

Pat Cheveldayoff  Sarcee  Unit 3  Travel Mug 

Lorie Schultz  Fanning   3E  Blanket 

Amy Brinson  Fanning   2E  SwissCard* 

Kristine Guy‐ab  Fanning  3W  SwissCard* 

Qing Luo  Fanning  2W  SwissCard* 

Margaret Bryant  Belcher  DAL  SwissCard* 

Marites Gacosta  Belcher  Highlander/Churchill  Blanket 

Robyn Gordon  Nickle House    SwissCard* 
*the SwissCard is a versatile compact card (designed to look like a credit card) with 10 features.   
 
 

Don’t see your name on the list?  We will be drawing again at the 
end of December for a variety of other prizes including: 
 

• $50 and $100 gift certificates at each site 
• a day off with pay at each site  
• prizes donated by the site social clubs  

 
If you missed your Influenza immunization but would still like to get 
it, please contact Employee Health and Safety at 403‐943‐8182 to 
make arrangements.  
  

 By Roxanne 
McKendry 
Employee 

Health & Safety 
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Students learn importance of teamwork 
 
The Carewest logo 
wouldn’t be the 
same without its 
trademark three 
rings, illustrating 
movement 
progression and 
connectivity. 
 
And this mantra is 
not only being 
displayed on 
signage, brochures 
and letterheads. It 
can be seen in other 
areas of the 
organization – one 
being a program 
uniting students of 
different 
professional 
practices together to 
foster excellence in 
client care while 
learning from each 
other. 
 
Tim Hill, Occupational Therapy Practice Leader, 
explains that for over a year, Occupational Therapy 
students, Pharmacy students and Nursing students 
who have been doing their clinical blocks at 
Carewest have had the opportunity to work together 
on client cases. 
 
“Good teamwork leads to better care. The students 
have really enjoyed it. They’ve learned quite a bit,” 
he says, adding they’ve put 12 students through the 
program to date. 
 
“Bringing the students together for a clinical 
exercise helps them learn each others professional 
language, priorities in clinical care and clinical 
scope of practice.”  
 
These inter-professional student exercises have the 
students looking at a case of a client fall with a real  

 
client, who may 
have had a 
complex medical 
history. 
 
After studying the 
case and assisting 
in client care, the 
students are able to 
make 
recommendations 
to the care team of 
possible ways to 
reduce future falls 
and enhance the 
delivery of health 
care. 
 
“In our opinion, 
there may be 
something we can 
add to their care in 
reviewing their 
chart and their 
situation,” says 
Tim.  

 
“We’ve been able to provide suggestions to the 
Client Service Managers, physicians and care staff 
that have proven to be beneficial. And it gives the 
students a chance to change the course of care for 
these clients.” 
Eugene Lim, University of Alberta Pharmacy 
student, says while the need to work together is 
underscored in the classroom, it’s difficult to put it 
into practice in an academic setting. 
 
“I think, in school, we talk about the importance of 
how the different practices need to work with each 
other in a team setting,” he says. 
 
“In this exercise, we had a real client to work with 
and had all three perspectives.” 
 

Samara Cygman 
Internal Communications Coordinator

 

Mariel Mainville, left, University of Toronto Occupational 
Therapy student and Eugene Lim, University of Alberta 

Pharmacy student discuss elements of a client’s chart. For 
over a year, Carewest has brought students of different 

practices together to work as a team on clinical cases. Photo 
by Samara Cygman 
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New terms related to  
pressure ulcers and support surfaces 

 
Recently, the National Pressure Ulcer Advisory Panel (NPUAP) developed a new list of definitions to provide a 
common understanding of terms that refer to basic physical concepts, design considerations and product 
characteristics used when discussing support surfaces. So, let’s learn to use the same words. 
 
Old Terminology 

 pressure reduction 
 pressure relief  
 static 
 dynamic 

 
New Terminology 

 support surface – a 
specialized device for 
pressure redistribution 
designed for 
management of tissue loads, micro-climate, 
and/or other therapeutic functions (i.e., any 
mattresses, integrated bed system, mattress 
replacement, overlay, or seat cushion, or 
seat cushion overlay)  
 

Physical Concepts Related to Support 
Surfaces 

 pressure redistribution – the ability of a 
support surface to distribute load over the 
contact areas of the human body (this term 
replaces old terminology of pressure 
reduction and pressure relief surfaces) 
          

 envelopment – the ability of a support 
surface to conform, so to fit or mold around 
irregularities in the body   
 

 immersion – depth of penetration (sinking) 
into a support surface 

  
 

Categories of Support Surfaces 
 reactive support surface – a 

powered or non-powered 
support surface with the 
capability to change its local 
distribution properties only in 
response to applied load 
 

 active support surface – a 
powered support surface, with 
the capability to change its load 

distribution properties with or without 
applied load 

 
Features of Support Surfaces 

 alternating pressure – a feature of a 
support surface that provides pressure 
redistribution via cyclic changes in loading 
and unloading as characterized by 
frequency, duration, amplitude and rate of 
change parameters 

 
 lateral rotation – a feature of a support 

surface that provides rotation about a 
longitudinal axis as characterized by degree 
of patient turn, duration and frequency 

 
 low air loss – a feature of a support surface 

that provides a flow of air to assist in 
managing the heat and humidity 
(microclimate) of the skin 
 

 multi-zoned surface – a surface in which 
different segments can have different 
pressure redistribution capabilities 

  
For more information, please visit www.npuap.org  
 

Barbara Heynen 
Carewest Skin and Wound Committ
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94‐year‐old always  
a loyal Stamps fan 
 
She’s been a fan for longer than the combined ages of 
two players on her favourite football team, the 
Calgary Stampeders. 
 
But Stuart Patterson, 94, says she still remembers 
back when the Stamps first moved into McMahon and 
when she used to sit on wooden planks to watch the 
game. 
 
That was back in the good old days when the rest of 
the world was enjoying new inventions like the first 
audio cassettes, the handheld calculator, electric fuel 
injection for cars and soft contact lenses.  
 
Stuart and her husband had just bought their first 
season tickets and began enjoying Calgary 
Stampeders games back in the early 1960s. 
 
“We used to line up outside on the sidewalk to get our 
tickets and we did that for a couple of years. Finally 
we bought season tickets so we didn’t have to worry 
about our seats,” says Stuart. “Those days it was just 
planks you sat on. I always hurried in those days to 
get a good seat so my butt wasn’t hanging off the 
end.” 
 
The Carewest Comprehensive Community Care (C3) 
client remembers when her two daughters used to play 
O Canada on the field in the Lion’s Club band and the 
fateful moment when the symbols were struck, which 
spooked the Stamps’ horse that ended up knocking 
over a boy in the band and a policeman on the 
sidelines. Today, that horse sticks to the sidelines. 
 
In 1972, she had the lucky program number and won a 
trip for two to London, where her and her husband 
went, and thanks to an airplane overbooking, went 
first class. 
 
And come rain or snow or sleet or hail, Stuart would 
do her best to get out and support her team. 
 
“We’d be out there all the time – even when it was 
rainy, we’d put on another layer and another layer 
until you couldn’t move,” says Stuart. 
 

 
“It’s such a fun game – I like it better than hockey 
because the fights in hockey turn me off.” 
 
There for the Grey Cup run in 2001, Stuart was 
excited to see another Grey Cup win this year. 
 
Another one of Stuart’s great Stamps memories was 
when she turned 90 years old and was wished a happy 
birthday on the Jumbotron at McMahon. And this 
year, she received a special gift – a Stampeder’s jersey 
commemorating her age with the number 94 
emblazoned on the front and the name Patterson on 
the back. 
 
“They are such nice young men. They’ve got good 
coaches too, a good outfit,” says Stuart, adding she 
keeps her season tickets in a safe place so she doesn’t 
lose them – under her pillow at home. “And for next 
year’s run for the cup, I’ll be wearing my lucky 
jersey.” 
 
Samara Cygman, Internal Communications Coordinator 
 

Carewest Comprehensive Community Care 
(C3) client Stuart Patterson sports her lucky 
jersey as she talks about what it’s like to be 

one of the Calgary Stampeders greatest fans. 
Photo courtesy of Vicki Davis 
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And 

Carewest George Boyack lights up the zoo with fun…  
 
The Carewest George Boyack crew ventured out to the Calgary Zoo for some Christmas cheer this December. They 
attended Zoo Lights with the help of Pauline Davies, Coordinator, Senior Services and Volunteers from the Calgary Zoo.  
 
Carewest residents, staff and volunteer received "Zoo luxury" and were taken around in club cars provided by the Zoo. 
The Zoo also provided the group with fantastic hot chocolate and cookies during the mid-tour break and warm-up. The 
three club cars were filled with laughter and song the entire night.  
 
A special thank you to all who played a part in providing our group with very special memories! As resident Rose 
Jackson stated, "This was the best Christmas present anyone could have given me." That says it all.  

Zoo staff member John Leese shows residents 
Mary Freisen and Rose Jackson a large set of 

sheep horns. 

Zoo volunteer Dwayne and resident  
Rose Jackson keep warm during the tour. Behind 

them is resident Bob Grainger.

  

… and remembers 
those who gave us 
freedom 
 
This year’s Remembrance Day at 
Carewest George Boyack was a 
special. Many family and friends 
gathered to remember those who 
gave us freedom. The large turnout 
was a great tribute to our veterans 
and current soldiers. 

 
Jason Kosolofski 

Recreation Therapist 
Supportive Pathways 

Carewest George Boyack 
 

 

Residents veterans Pauline Baker of 
the Canadian Women’s Army 

Corps and Henry Chatters of the 
Canadian Air Force – Korea,  

stand behind wreaths. 

Resident veteran Brian Spinks of the 
British Royal Mechanical Engineers 

attends the ceremony. 
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Memo template 
 
Because creating a standardized look is important to 
organization communications, professional-looking 
templates are available on the Careweb Commun-
ications page for you to use. Besides logos and 
PowerPoint templates, Carewest employees can 
easily download and use workable memo templates 
as well as meeting minute templates.  
 

 

 
 
Professional Practice page 
 
Careweb has a new page for viewing – the 
Professional Practice page. See the Terms of 
Reference and links to websites that serve many 
professional practices (i.e., nurses, dieticians, the 
therapies, pharmacists, social workers and more). 
 
 

Maternity leave of 
absence info 
 
Information about maternity leaves can now be 
found on Careweb. Under the Human Resources 
tab, select HR FAQ from the drop-down menu. A 
link to the information will be found in a list at the 
top of the page. 
 

Samara Cygman 
Internal Communications Coordinator 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 

Christmas shopping
A little early Christmas shopping was the order of the 
day at Carewest Colonel Belcher’s first annual 
Christmas Bazaar Nov. 20. Vendors like Janice 
Ashdown, representing Usborne books, sold their 
wares. Here, Marie Oray, Therapy Aide and Karl 
Ivarson, Belcher resident, do a little shopping.  
Photo by Samara Cygman 
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Sunscreen in the winter… and not just for the snowbirds! 
 

Now that winter is here, the 
last thing you need to think 
about is sunscreen, right? 
WRONG! Although the 
amount of time you spend in 
the sun is probably reduced, 
you need to apply sun 
protection year-round. 

 
What is ultraviolet light/radiation? 
Ultraviolet (UV) light is invisible radiation energy 
from the sun. It is composed of three bands: A, B 
and C. UVC is considered the most carcinogenic 
but it doesn’t reach the surface of the Earth because 
the ozone layer blocks most of it. UVB, while also 
mostly blocked, still reaches the surface of the 
earth. UVA is not blocked at all. 
 
Impact on the skin 
The skin absorbs the UV light in order to protect the 
rest of the body from harmful radiation. However, 
absorbing the UV light can alter the function of skin 
cells.  
 
A positive aspect of UV exposure is that it is 
essential to the body’s production of vitamin D. 
This vitamin assists in the absorption of calcium. A 
few minutes of exposure is sufficient for vitamin D 
production. For people who are mostly housebound, 
a vitamin D supplement is necessary.  
 
Exposure to the sun beyond a few minutes can have 
a negative impact on the body. UVB is responsible 
for three-quarters of the damaging effects on the 
skin such as burning, premature skin aging, 
wrinkling and skin cancer. UVA penetrates deeper 
into the skin and can cause delayed damage due to 
cumulative exposure. It is also responsible for most 
of the photosensitive reactions to drugs.  
 
The body has an innate defense against UV 
radiation in the form of melanin. Melanin is the 
pigmentation that gives people colour. Fair-skinned  
people are most vulnerable to sun exposure because 
they have the least amount of melanin to absorb the 
UV radiation. 

 
Environmental Conditions 
Although UV radiation comes from the sun, it is not 
filtered on cloudy or foggy days. At least 80 per 
cent of the energy hits the Earth’s surface. During 
winter season, with snow everywhere and sand on 
the roads, the UV radiation is reflected and the 
amount of UV light exposure is magnified! At 
higher altitudes, such as on mountain slopes, the air 
is thinner, which allows more UVB to reach the 
skin. 
 
Choosing a sunscreen 
Your pharmacist can be a great resource for helping 
you select a proper product for sun protection.  
 
The Canadian Dermatology Association 
recommends choosing a product with SPF15 or 
greater for most individuals. There are three types 
of sun protection to choose from: sunscreen, 
sunblock and a combination of both.  

• Sunscreen absorbs and filters out UV radiation. 
Make sure the product has both UVA & UVB 
protection.  

• Sunblock is composed of physical sunblocking 
agents (e.g. Titanium dioxide, zinc oxides), 
opaque substances that reflect or scatter light. 

• The combination product contains micronized 
sunblocking agents and has a cosmetic 
advantage.  

Don’t forget about your lips. Protect them with 
chapstick.  
 
When applying a sun protection product, make sure 
it is on your skin for at least 30 minutes prior to 
outdoor exposure, as the medicinal agents need to 
properly adhere to your skin. As well, prolonged 
exposure will require re-application every hour.  
 
These products are only recommended for people 
older than six months. 
 

Kinnson Lo 
Fourth Year Pharmacy Student 
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A primer 
on Alzheimer’s disease and treatment options 

 
As the most common type of dementia in Canada, 
Alzheimer’s disease is a condition marked by the 
progressive loss of mental functioning. The decline 
in memory is the most likely observed quality by 
friends and loved ones. A gradual worsening of 
other domains like intellectual and thinking 
abilities, changes in personality and behaviour and a 
normal neurological examination can be suggestive 
of the diagnosis of 
Alzheimer’s disease.  
 
A variety of cognitive tests 
and screening exams are 
available to help 
practitioners discern where a 
client may stand on a 
spectrum between mild 
forgetfulness to widespread 
loss of mental abilities.  
 

Treatment 
 
Because there is no cure for Alzheimer’s disease at 
the current time, the mainstay treatment is usually 
centred on medications that can help slow the 
progression of cognitive decline. While drug 
therapy is important and beneficial, especially in the 
early stages, the use of non-pharmacological 
options should also be utilized.  
 
Non‐Pharmacological Options 
A safe environment needs to be promoted at home 
to help identify and modify potential risks to the 
patient. Supportive therapeutic activities such as 
arts and crafts, gardening, playing musical 
instruments, etc. should also be included in the 
patient’s regular routine to enhance their sense of 
self in relation to his/her surroundings.  
 

 
 

Pharmacological Options 
The typical treatment option from a pharmaceutical 
standpoint involves the use of a class of medications 
known as cholinesterase inhibitors (CIs). However, 
before initiation of a CI, a full review of a client’s 
currents medications should be done to ensure that 
there are no drugs that are contributing to decreased 
cognition and would otherwise counteract the 

efficacy of CIs.  
 
If used appropriately, the CIs are 
able to account for 
manifestations of core cognitive, 
behavioural and functional 
symptoms. While believed 
initially to be useful only for the 
early stages, research indicates 
that some clients with moderate 
to advanced symptoms are 
responding with positive effects. 
In particular, behavioural 

symptoms such as apathy, anxiety and depression 
have been treated with some success in later stages 
of Alzheimer’s disease as well.  
 
The three medications within the cholinesterase 
inhibitor class include Donepezil, Rivastigmine and 
Galantamine. All three have similar clinical efficacy 
with slight differences in their side-effect profile. 
Discussions with pharmacists or primary care 
physicians will be able to yield which agent is most 
suitable for each client.   
 
Extra Support 
 
In addition to the client, the primary caregivers need 
to be given special consideration as well, to prevent 
caregiver burnout. Support from other family, 
friends and community resources should be 
consulted to promote optimal independent 
functioning for the patient.  
 

Because there is no cure for Alzheimer’s 
disease at the current time, the mainstay 

treatment is usually centred on 
medications that can help slow the 
progression of cognitive decline… 

 
While believed initially to be useful only 
for the early stages, research indicates 
that some patients with moderate to 

advanced symptoms are responding with 
positive effects. 

By Eugene Lim 
Fourth year Pharmacy student 
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Employee 
Recognition 

Program 
 

By Trevor Moch 
Human Resources 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees 

and teams nominated through the Employee 
Recognition Program. Their names are 

entered into a draw each month.  
The winners are listed below.  

 

Carewrite schedule 
January 

Submission deadline: January 15    
Publishing date: January 22   

 

All submissions  
are welcome!   

  

November 2008 
Draw Winners 

Robyn Van Dusen 
Lailyn Arjona 

Tim Hill 
Tracey Macdonald 
Catherine Lasuita 

Luz Adriano 

 

 
“Walk” a mile in my shoes

 
Celebrating International Day of Persons with 
Disabilities is no easy task. Carewest Director, 
Rehabilitation and Complex Care Mark Ewan 
uses a wheelchair to tour Carewest Medical 
Director Dr. Diana Turning through the halls of 
Carewest Dr. Vernon Fanning. Photo by 
Samara Cygman 


