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OSI Clinic celebrates funding announcement  

 

The team at the Carewest Operational Stress Injury (OSI) Clinic celebrate after an announced $855,000 in 
funding for the clinic. From left are Family Counsellor Susan James, OSIS Peer Coordinator Cyndi Greene, 
back, Psychologist Dr. May Wong, foreground, Manager Dr. Harvey Smith and Administrative Assistant 
Susan Watson. 

Full story on Page 7. 
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IT’S CAMPAIGN TIME! 

United Way and Influenza 
campaigns kick-off this fall 

 
Welcome to September and autumn in Calgary. For many, this 
feels like a fresh start after the summer holidays and it’s no 
different for Carewest. In fact, this fall marks the beginning of  
two very important campaigns. 
 
United Way Campaign 
Next month, Carewest will be supporting the United Way 
campaign from October 11th to October 19th. The campaign gives 
us the chance to support Carewest or any other organization 
offering support to our community through a donation. 
 
Last year the campaign was a great success, with Carewest 
employees once again demonstrating a truly caring culture by 
raising $34,076 – a 10 per cent monetary increase over the 
previous year’s contributions. 

 
Although the campaign didn’t meet the staff participation goal of 28 per cent (20 per cent of our staff 
contributed to the campaign financially), the contributions were more than ever before and were evidence of 
employees’ recognition of the important work United Way does in our community. This year, let’s try to meet 
our staff participation goal. It’s not how much you give, it’s what you give. 
 
Influenza Campaign 
Hot on the heels of the United Way campaign is the Carewest Influenza campaign, which starts October 22nd. 
This is a major undertaking for Carewest and one that we believe is beneficial to all. This year the Carewest 
Health and Safety department continues its hard work to ensure the campaign is a success and our immunization 
rates achieve record-breaking numbers. 
 
With our commitment to innovate heath care in a safe and caring environment, we should make every effort to 
be a leader in every regard – including our immunization rates. The benefits are innumerable, including building 
resistance for pandemic influenza. We have a shared responsibility to protect residents, co-workers and 
ourselves, and by doing so, protect our families from illness. It’s part of living well and working safely. 
 
Equally important is the resident influenza campaign. Immunizations for all residents/clients will be available 
the week after the staff immunization program and access to immunizations will continue to be made available 
until spring for new residents of Carewest. 
 
Carewest takes pride in its commitment to fostering a culture of health and safety. Let’s do what we can to 
make it a priority as we go about our daily activities, at home and at work. Take the time and get immunized 
this year. Our health is one thing we shouldn’t take for granted. 
 
 

Dale Forbes 
Executive Director 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  
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EMPLOYEE HEALTH AND SAFETY 

InFLUenza survey:  
you spoke – we listened! 

 
With our annual inFLUenza campaign set to launch 
on October 22nd, we wanted to understand the 
reasons why Carewest staff did or did not take the 
inFLUenza vaccine last season.  
 
Last August, we sent out a questionnaire and we 
received over 750 responses from staff and 
managers. Wow, Carewest! That is great!  
 

We received some 
helpful suggestions to 
boost staff participation 
in the vaccination 
campaign, which 
included offering more 
education and increasing 
the number of prize 
draws.   
 
Carewest Employee 
Health and Safety is 
looking at new and 
different ways to provide information to help you 
make an informed decision about taking the 
inFLUenza immunization. We will be providing 
education to the Health and Safety Committees, 
reviewing information with the designated nurses 
who give the inFLUenza immunization to staff, and 
distributing pamphlets and sending out “Flu facts” 
to staff. 
 
If you have a great idea about how Employee 
Health and Safety can communicate more 
information about inFLUenza, please feel free to 
contact us at 260-5454.         
 
Last year, more than 1,350 employees, contract 
service providers and volunteers took the 
inFLUenza immunization at Carewest. We are 
striving to increase that number in order to protect 
the health of staff, their families and our residents 
and clients. Help keep the flu bug under control by 
taking the inFLUenza immunization this year.   
 

 
InFLUenza. It’s not just about you… it’s about all of us! 

 

Questionnaire results 
 
The top three reasons staff got the inFLUenza 
immunization last year were: 
 
1. They want to protect family and friends 

from getting influenza; 

2. They want to protect residents and clients 
from getting influenza; and 

3. They are aware of the policy that prevents 
unvaccinated staff from working on an 
inFLUenza outbreak unit. 

 
The top three reasons staff did not get an 
inFLUenza immunization last year were: 
 
1. They worry about side effects; 

2. They rely on their own immune system to 
fight the inFLUenza virus; and 

3. There is some worry about the long-term 
effects of the inFLUenza vaccine. 

 By Roxanne 
McKendry 
Employee  

Health & Safety 
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Carewest Employees & United Way of Calgary and Area  
CHANGING THE HEADLINES! 

 
“Mom drives us to school in our home everyday.” 
Is it fair to let this mom 
survive on her own?   

Fact:    
More than 58,000 individuals and families are 
in immediate need of affordable housing. 

 
City negotiates: 325 people housed in the old Brick 
building during -30o weather – all have jobs!   
Can the City alone fix 
this problem?     

Fact:    
Fifty per cent of people using homeless 
shelters have some form of employment. 

 
Police clean up city pathways 
Where will they go?   
 

Fact:    
There are more than 3,400 homeless people 
living in Calgary, an increase of 32 per cent 
from 2004.   

 
Poor grades result in poor nutrition  
What does their future 
hold? 
 

Fact:    
It’s estimated that 13.4 per cent of Calgarians 
live in poverty.  Those most at risk include 
immigrants, Aboriginal people, lone parents, 
children and people living with disabilities. 
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How YOU can CHANGE THE HEADLINES 

 

Carewest Employees, together with United Way of Calgary and Area, can make a difference during the 
2007 Campaign, which was launched on September 6th. When you support United Way, you are supporting 
your community. In 2006, 65 per cent of contributions to United Way came from individual donors like you. 

 
 
Carewest employees once again 
demonstrated a true caring culture by 
raising $34,076, a 10 per cent monetary 
increase over 2005, and a 20 per cent 
increase in pledging!   
 
Carewest is looking forward to another 
successful campaign this year. We have 
been corporate leaders in participation in 
the past and, with your help, will be 
again.   
 
The best part about participating in the 
United Way Campaign is the fun we have 
while helping others!  
 
The Carewest Corporate Campaign will 
be held Thursday, October 11th 
through to Friday, October 19th with 
final draws held on Tuesday, October 
23rd. Site Coordinators will be meeting 
soon to plan fun activities that inform 
you about United Way and how it 
supports our community.   

 

 
Where did the money go? 
 
2006 United Way Results:   

 19,000 women, families and individuals received basic 
needs: food, clothing and furniture for daily living.  

 1,400 families and individuals were prevented from 
being evicted; more than 100 homeless youth obtained 
housing.  

 In two pilot schools we helped immigrant children and 
youth realize their potential. 

 2,500 children received free prescriptions, dental and 
optical services.  

 80 immigrant low-income women achieved financial 
control and independence. 

 Visit the United Way website at 
www.calgaryunitedway.org to access their 2006 Annual 
Review and learn more about United Way Programs 
and successes.   

 

Why does Carewest, a not-for-profit organization with their own fundraising arm, participate in the United 
Way Campaign? Because a strong community creates a strong workplace, which results in a great city. One 
in three Calgarians – and possibly someone you know – will use a United Way funded service during their 
lifetime. Taking part in the Corporate Campaign enhances employee morale and builds workplace pride. 
Let’s continue to be leaders and show Calgary once again that Carewest employees care. 

You can direct your donation to United Way and support over 250 of their programs and initiatives; or, you 
can choose the Donor Choice option on the pledge form, which allows individuals to donate to their 
preferred registered charity – including Carewest.   

Continued on Page 6.
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You can change the headlines 
Continued from Page 5.  
 

If you choose to donate, return your pledge card by Tuesday, October 16th to ensure your name gets into the 
early bird draw. You could win a day off with pay or six months free parking (or an equivalent transit pass).  
Your name will also be entered into a final draw, which includes a growing number of great prizes! Don’t forget 
to ask your site coordinators or canvassers about payroll deductions and tax credits.    

A big thank you to this year’s Site Coordinators! And a big thank you for your participation!   

Debbie Chaisson 
Corporate United Way Coordinator 

 

Executive Leadership Committee Sponsors 
Marlene Collins 

Joan Stregger  

 

United Way Site Coordinators 
Sarcee Theresa Mills 

George Boyack Karen Browatzke 
Fanning Centre Michela Smith   
Colonel Belcher Jeannine Vouriot 
Glenmore Park Christine LaForge   
Royal Park Shirley Teeling 
Signal Pointe Bernadette Carrera and Estrella Smith 
Nickle House Chuck Haughton 
Administration Centre Debbie Chaisson and Jean Stern 
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OSI CLINIC CELEBRATES FUNDING ANNOUNCEMENT 

Feds announce $855,000 for OSI Clinic  
 

An $855,000 funding announcement for the 
Carewest Operational Stress Injury (OSI) 
Clinic kicked off a special education day 
that included high ranking officials in the 
fields of psychology, social work and peer 
support. 

The announcement was made at the opening 
of the September 7th event by federal 
Industry Minister Jim Prentice on behalf of 
Greg Thompson, Minister of Veterans 
Affairs. 

“Events like this one allow us to remember 
and reflect on those who have served our 
country,” Prentice said. 

“In return for that sacrifice, our troops need 
and deserve our support. We are committed 
to caring for our veterans and committed to 
those who have worn our uniform and who 
suffer from an Operational Stress Injury.” 

Prentice pledged an annual amount of 
$700,000 to the clinic and a one-time capital 
grant of $155,000 to cover the cost of 
expansion of the clinic. It is expected this expansion 
will allow for a 30 per cent growth in client base. 
Carewest’s OSI Clinic reached capacity last 
October and there’s currently a waiting list. 

“Forums like this lead to improvements in the areas 
of assessment and treatment. Today we have over 
10,000 receiving disability pensions from 
psychological conditions,” Prentice said. “We 
recognize more needs to be done.” 

Dr. Harvey Smith, Manager of the OSI Clinic, said 
the money will go a long way to serving the needs 
of veterans in Southern Alberta. 

“The clinic opened less than 18 months ago and we 
were operating over capacity after six months. We 
became very aware we’d never be able to meet our 
mandate without additional funding,” he said. 

Joan Gilmour, Director of Clinical Support and 
Community services, agreed Carewest’s partnership 
with Veterans Affairs Canada (VAC) has played a 
critical role in the clinic’s success. 

“Carewest has had the great honour of working with 
Veterans Affairs Canada for the past number of 
years. We’ve been very pleased with the 
tremendous support we received from the regional 
and national offices of Veterans Affairs Canada.  

Continued on Page 8.  

 
The Honourable Jim Prentice, federal Industry Minister, 

announced $855,000 for the OSI Clinic. 
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Feds announce 
$855,000 for OSI Clinic 
Continued from Page 7.  
Veterans Affairs Canada has always been committed 
to improving the quality of life for veterans.” 

The education day event itself was a success, with 
experts speaking about the impact of military 
operations on mental health and the approaches, 
supports and strategies that are proving helpful for 
soldiers, veterans and their families dealing with the 
stress of military operations.  

The day, titled Recovering from the Stress and 
Trauma of Military Operations, was presented by the 
Carewest OSI Clinic in cooperation with VAC for 
health and mental health professionals, counsellors 
and agency staff who provide services and supports to 
veterans, Canadian Forces members, police officers, 
and their families. Attendees also heard from a 
speaker who has lived with an operational stress 
injury. 

Featured at the event were:  

 Colonel Carl Castro, PhD, Chief of the 
Department of Military Psychiatry, Mr. Walter 
Reed Army Institute of Research, Washington, 
DC. 

 Dr. Alice Mohr, PhD, and Lieutenant-Commander 
Mercy Yeboah-Ampadu, MSW, Canadian Forces 
Base Edmonton, Alberta. 

 Ms. Cyndi Greene and Mr. Greg Prodaniuk, 
Operational Stress Injury Social Support Program. 

On the evening before the education day, a free public 
forum featuring the same speakers was held for 
anyone with an interest in military operational stress 
and its impact on soldiers, veterans, and their families. 
The forum was designed to increase awareness and 
understanding of stressors that are unique to military 
operations, and provide information that will be 
helpful to anyone who is affected by these events or 
supporting others who are. 

Lynne Koziey 
Manager, Communications 

and Samara Cygman 
                         Internal Communications Coordinator 

 

 

SKIN & WOUND COMMITTEE 

Skin tears in an aging 
population 
 

Our clients and residents are mostly seniors. They 
are prone to having skin tears because the skin 
becomes thinner and more brittle as a person ages.  

Skin tears result from friction or shearing forces, 
which cause a splitting of top skin or a separation of 
top skin from underlying structures.  

Skin tears can be classified into three categories: 

1. Skin tears without tissue loss.  

2. Skin tears with partial tissue loss.  

3. Skin tears with complete tissue loss. 

 

Preventing skin tears 

It is very important to reduce skin tears within our 
client/resident population by: 

1. Using lifting and positioning strategies to reduce 
and eliminate friction, shear and injury. 

2. Attending to the immediate environment to 
reduce physical trauma (e.g., adequate lighting, 
padded rails, cushioned wheelchair arm and foot 
support). 

3. Using long sleeves and pants for protection. 

4. Avoiding trauma from bumping or scraping. 

5. Using skin-friendly tape or boarded dressings 
and removing tape or dressing by holding skin in 
place to avoid excessive pulling.  

6. Applying incontinence products by avoiding 
contact between skin and exterior plastic. 

7. Promoting and assisting with proper body 
alignment and positioning. 

8. Keeping skin moisturized. 

9. Ensuring adequate hydration and nutrition. 

10. Reducing incidence of accidental falling.  
Carewest Skin and Wound Committee 
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   Did you  

KKKNNNOOOWWW   

 

 
 
 
 
 
 
 
 

 
 
Did you know… that Carewest 
employees aren’t considered 
Calgary Health Region 
employees?  
 
This means that while Carewest is technically 
owned by the Calgary Health Region, it has its own 
Executive Director, Board of Directors and its own 
departments and services, like Human Resources 
and Education, among others.  
 
We are a separate employer. For example, 
employees of the Calgary Health Region can’t just 
pick up a shift at Carewest without going through 
Carewest’s new-hire procedures. 
 

 
 
 
 
 
 
 

 
 
The Calgary Health Region determines the needs in 
the community and then contracts Carewest to 
address those needs and deliver programs, so we do 
work hand in hand. Our funding comes from the 
Calgary Health Region and, as such, our goal is to 
add value to the Region. 
 
However, we develop our own policies and 
procedures, our budgets are approved by our own 
Board of Directors and we decide where our 
resources are allocated. 
 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

Carewest and the  
Calgary Health Region 

are separate legal entities 

GEORGE BOYACK 
Antique Car Show 
 
A dozen classic cars were on 
display for all to see at the 
Antique Car Show August 25th at 
Carewest George Boyack. This 
was the first car show of its kind 
at Boyack and it was such a 
success, there are already plans 
in the works for another, next 
year. Three door prizes were 
awarded — fleece blankets 
generously donated by Canada 
Brokerlink Insurance. It was a 
perfect day for residents to get 
outside, enjoy the beautiful 
weather and reminisce about 
their favourite rides. 
 
 
 

                                 Photo by Tim Sherba 
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Introducing 

Careweb  
CAREWEST’S FIRST  
INTRANET SITE 
 
The world of Carewest information will soon be at 
your fingertips. 
 
The much-anticipated Carewest intranet, called 
Careweb, will be launched October 10th. 
 
Accessible to Carewest employees from all internal 
and external computer terminals (including your 
home computer), Careweb aims to provide all 
Carewest employees with a bank of information on 
things like policies, standards and news. 
 
It also includes practical tools like an internal phone 
directory, a career posting board and links to other 
important websites. 
 
On Careweb, you’ll be able to access past issues of 
Carewrite, view Carewest’s Pandemic Influenza 
Response Plan or learn a little more about the 
organization. 
 
Featured on Careweb’s first homepage, you will 
find a staff profile, influenza campaign information 
and a story and photos of the recent Carewest staff 
BBQ. Visit the site to see if your photo appears as 
part of the story. 
 
All employees of Carewest, casual, part-time and 
full-time, will have access to Careweb. 
 
Those without authorized access (anyone who isn’t 
a Carewest employee) won’t be able to view the 
contents of Careweb. 
 
 
 
 
 

Careweb will be constantly evolving and you’ll be 
able to see it expand and change as information is 
regularly added. 
 
Check it frequently for the latest news stories, 
photos from around Carewest and updates. 
Your suggestions and comments are welcomed, 
whether it’s information you want to see added or 
recommendations to make Careweb easier to 
navigate. Watch for more detailed access 
information on September 26th.  
 

 
Samara Cygman 

Internal Communications Coordinator 
Email 

Phone: 718-2427 

Careweb Contest 
 
It’s a win-win situation when you log on to 
Careweb.  
 
Until October 26th, Carewest employees have 
the chance to win a valuable gift certificate just 
by surfing Careweb. All you have to do is 
answer the skill-testing question: 
 

 Under the Policies/Forms tab, in the Care 
and Service Manual, under which heading 
would you find Prevention of Pressure 
Wounds?  

 
For a chance to win, e-mail your answer to 
Samara.Cygman@calgaryhealthregion.ca. 

What’s an intranet? 
 
An intranet is an internal network that works like 
the external Web but isn't. It lets an organization 
share its resources with employees — and only 
employees — without confidential information 
being made available to everyone with Internet 
access, such as our external website 
(www.carewest.ca). 
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RAISING THE STANDARDS 

Update on 
Continuing Care 
Health Service 
Standards 

 
 

Background 
 
Last spring, Alberta Health and 
Wellness released the new Continuing 
Care Health Service Standards.   
 
These Standards apply to all health 
care providers who work in publicly- 
funded continuing care centres, providing services 
in home, community and facility-based settings. 
 
Purpose 
 

The Continuing Care Health Service Standards 
(CCHSS) were developed to: 

 better meet the needs of clients/residents and 
their families, 

 improve the quality of client/resident care, and 

 improve accountability for quality of care and 
services. 

The Standards identified mandatory requirements 
that must be complied with and performance 
expectations that the regional health authorities and 
continuing care operators will be held accountable 
for. 

 

Where do I get information on 
the Standards? 
 
 Education Services has offered 

significant numbers of inservices 
to help all continuing care staff to 
be aware of and apply the 
Standards to their work so that 
quality of care is ensured.   

 
 What You Need to Know 

pamphlets were distributed to 
continuing care health care 
providers.   

 
 Complete copies of the Standards 

are available on every continuing 
care unit for reference.   

 
 The Standards are also available at 

www.continuingcare.gov.ab.ca.  
 
 Watch for further education sessions about these 

mandatory standards. 
 
 
What can I do? 
 
Colourful eye-level posters are regularly changed 
on continuing care units to remind us of the 24 
different Health Service Standards and encourage us 
to think about what we can do better to meet the 
Standards.  
 
You are also encouraged to discuss the Standards 
with your team members and manager.   
 
You are a vital part of raising the Standards of care! 
 
        

 
 
  

 By Coleen Manning 
Clinic Standards and 

Nursing Practice Leader 

It’s flu season… 
Watch for Vern… 
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FITNESS CLUB 
DISCOUNT 

There’s no time  
like the present  

to get fit 
 
September is a time when many people think about 
getting back into some kind of fitness routine. Did 
you know that Carewest has a corporate discount 
with World Health Clubs?   
 
The corporate discount reduces your initiation fee 
from $199 to just $39 and the monthly rate is 
$49.99.   
 
 
Contact World Health at 310-8746 or  
visit them at any of their Calgary locations: 
 
 4604-37 St. SW 
 10655 Southport Rd. SW 
 Sunridge Mall 
 North Hill Shopping Centre 
 4344 MacLeod Trail SW 

 
 
Fitness is a great way to help achieve work /life 
balance and reduce stress. 
 

SMOKING CESSATION 
PROGRAM 

Quitting smoking 
just got easier 

at Carewest 
 
Everywhere today we hear messages about the 
benefits of quitting smoking. We know that 
smoking is a powerful addiction and quitting can be 
very difficult. We also know that to quit you need to 
change how you think and feel about tobacco and 
smoking.  
 
The Tom Baker Cancer Centre has a recognized 
Smoking Cessation Program that is offered three 
times a year to the public. Carewest will share the 
costs of the program by paying $75 of the $100 
application fee. Employees will pay $25 when they 
fill out the application form and Carewest will be 
billed for the rest.  
 
The next program starts September 25th.   
 
You can download the Tom Baker Smoking 
Cessation Program form off the internet at 
http://www.cancerboard.ab.ca. Click on Smoking 
Cessation Program “Register now” and then click 
on Stop Smoking Program – Calgary, Alberta.   
 
Please write on the application form that you are a 
Carewest employee and give your employee 
number.   
 
Please call Employee Health and Safety at 260-
5454 for more information or if you need help with 
the registration process.   
 

Vern 
is coming… 

 

 

 By Roxanne 
McKendry 
Employee 

Health & Safety



 13 

CAREWEST GEORGE BOYACK

Let there be light… 
 

Things are looking a little brighter these days at 
Carewest George Boyack. 
 
In an attempt to brighten the hallways and lighten 
the mood, staff at the care centre took it upon 
themselves to initiate a renovation project that 
changed the flooring, freshened the paint and 
improved the lighting. 
 
Marlene Collins, Director of Chronic Care, says the 
switch not only brightened up the hallways but also 
brightened up the atmosphere. 
 
“We were trying to make George Boyack nicer, 
brighter and more inviting – we wanted to give it a 
facelift,” she says. 
 
“We decided to change the colour of the lighting 
from a yellow light to a whiter light and the 
difference is amazing.” 
 
The old fluorescent bulbs were replaced by brighter, 
more energy-efficient fluorescents that mimicked a 
more natural light and increased the brightness by 
five to 10 per cent. 
 
The bulbs also have a nighttime setting to ensure 
maximum control of the lighting. 
 
Although some of the residents found they had to 
get used to the brighter light, many have agreed it’s 
been a great improvement. 
 
Myrtle Cook, Lifestyle Choices resident, says the 
lights make things a little easier to see.  
 
“I think they’re nice,” she says. 
 
Because the transition has been such a success, new 
lighting is being looked at for the individual 
resident rooms. 
 
“We’re trying to look at ways to make the rooms 
brighter and increase the candle power both in the  

 
hallways and in the rooms,” says Marlene. “That’s 
the whole idea – to give more light to the area.” 
 
To make the area safer for residents, a new, non-
slip, non-glare flooring was also added to decrease 
the incidence of falls and keep the glare out of 
residents’ eyes. 
 

Samara Cygman 
Internal Communications Coordinator 

Photo: Samara Cygman  
 

Allan Allwood hands Marlene Collins one of the 
new fluorescent light bulbs while Peggy Jones 

spots as they attempt to bring more light  
into the lives of residents at Carewest  

George Boyack. 
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CAREWEST SARCEE HOSPICE 
Dedicated hospice volunteer 
makes important difference 

 
“As a resident of this type of facility, I am in awe of the people here. As I become weaker, they 
become stronger. It takes a special person to do that.”  Joan Moore, Sarcee Hospice resident.  

 
 
When a brain tumour claimed the life 
of Jane Poole’s mother in 1998, she 
was amazed at the high calibre of care 
and respect with which her mother was 
treated during her final days in a 
Toronto hospital. 
 
The Carewest Sarcee Hospice 
volunteer looks back on that time and 
reminisces about why she began 
volunteering at the hospice eight years 
ago. 
 
“I noticed that so many people on that 
ward in Toronto had nobody ever 
coming in to sit with them and the 
loneliness I observed was painful,” she 
says. 
 
“So I decided people should not be 
abandoned when they are dying and 
thought volunteering would be the way 
to go for me.” 
 
She joined the team at what was then a 
palliative care unit housed at Carewest 
Glenmore Park and has been working 
alongside staff since, including during 
the unit’s move to Sarcee in 2003 
when it became a hospice. 
 
Today, the Hospice at Carewest Sarcee 
cares for 15 people during the final 
weeks and days of their lives and 
provides the care and support they 
require for a comfortable and dignified 
death. 
 

                               Continued on Page 15.    
 

 
                                                         Photo: Samara Cygman  

 
Client Joan Moore enjoys a cup of tea served by volunteer  

Jane Poole at the Carewest Sarcee Hospice Unit on September 5th. 
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Dedicated hospice volunteer  
makes important difference 
Continued from Page 14.  
 
Its tranquil setting offers family members a serene 
place where they can visit with their loved ones, 24 
hours a day. 
 
There are even two family rooms – one geared 
toward children and one for adults – where families 
can spend some quiet time and even sleep over, free 
of charge, on two pull-out beds. 
 
Jennifer Lee, Client Service Manager at the 
Hospice, explains she are her team are dedicated to 
clients, their family and to being accessible. 
 
“Hospice care includes accompanying a person on 
their journey to end of life – we don’t want them to 
die alone, so having family members with them is 
important to us,” she says. 
 
“If no one is available to sit with a client who is 
dying we call in a volunteer to provide this 
companionship or as much as possible have a staff 
member sit with them.” 
 
Hospice volunteers will do things like visit with 
clients, provide support to family members, help 
clients write letters to family members, create 
memory books and host the popular Wednesday 
Afternoon Tea. 
 
“They bring out the china cups and saucers from 
our china cupboard, the silver tea service, the tea 
wagon and serve it on our dining room table. All of 
these items have been graciously donated because 
of the tea party and the support it provides people 
while they are going through a difficult time and 
after,” says Jennifer. 
 
Joan Moore turns 65 on September 26th but isn’t 
sure she’ll be here to commemorate the milestone. 
A five-month client of the Sarcee Hospice, Joan 
believes the lung cancer she has will allow her 
another month but not much more. 
 
Joan says the unbelievable care she’s received at the 
Hospice deserves to be praised. 

 
“I’m so grateful there’s a place like this where I can 
learn not to be afraid of dying,” she says. 
 
“The staff are so kind, gentle, they make things fun 
too and will do things to make you laugh and 
brighten your day – and you can go to sleep at night 
and not worry because you know somebody is 
there. 
 
“As a resident of this type of facility, I am in awe of 
the people here. As I become weaker, they become 
stronger. It takes a special person to do that.” 
 

Samara Cygman 
Internal Communications Coordinator 

 
 
 
 
WWW.REALAGE.COM 

Sip your antioxidants  
with a cup of cocoa 
BETTER THAN RED WINE OR GREEN 
TEA! 
 
A surprising winner in the 
drinkable antioxidants 
arena is cocoa.  
Warming up with hot 
cocoa will deliver an 
antioxidant punch that 
neither red wine nor green 
tea can beat, according to 
recent research. Cocoa is 
rich in phenols, 
compounds that fight 
heart disease, aging, and 
cancer. To keep your fat 
and calorie intake low, 
drink it in moderation. 
Many pre-made, instant hot cocoa mixes contain trans 
fats, an aging kind of fat linked to heart disease. To keep 
your intake of trans fats low, make your own hot cocoa 
mix from scratch with unsweetened cocoa powder. You 
can further reduce fat content by using skim milk or 
water. However, remember that your sweetened 
beverage will still be fairly high in calories, so keep your 
portions small and make adjustments to your diet as 
necessary to keep your overall calorie count down.  
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EMPLOYEE  P R O F I L E  
samara cygman 
 
Carewest employees and volunteers make up a  
vibrant community with diverse talents and dreams. 
This month we profile Samara Cygman, Carewest’s 
new Internal Communications Coordinator. 

 Samara Cygman will do almost anything for a good 
story – camp out for days to get Star Wars tickets, 
skateboard down steep railings, even get a tattoo. 
 
So it’s no surprise Carewest’s new Internal 
Communications Coordinator has already found great 
stories to fill the pages of Carewrite. 
 
Samara (also known as Sam) started at Carewest on 
August 21st and brings a wealth of experience – and 
enthusiasm – to her new role, one that supports the 
Manager, Communications and is responsible for 
Carewest’s soon-to-be-launched intranet. 
 
Prior to coming to Carewest, Samara worked at the 
Calgary Sun, writing, editing and photographing for 
the publication’s various magazines. In one of those 
magazines, called Urbane, she was known as “Danger 
Girl” and was sent on an array of adventures, letting 
nothing come between her and the pursuit of a good 
story. 
 
“Danger Girl would go out and do stunts around 
Calgary, do anything and everything, but in actual 
fact, I’m chicken of everything. I had to learn how to 
skateboard and every photo was posed, I just couldn’t 
bring myself to do it. And I passed out twice while I 
was getting my tattoo,” she laughs. “It wasn’t the 
pain; it was just the thought of having this 
permanently on my body.” 
 
Samara now loves her large, colourful tattoo that 
resides on her lower back. It’s of an underwater scene 
portraying a clown fish swimming around some coral, 
framed by a round camera lens – a nod to her two 
passions: photography and scuba diving. 

 
She’s earned her Divemaster rating and plans to teach 
beginner classes part-time. Her goal is to get certified 
as an instructor so she can in turn certify students. 
 
And while Samara’s been somewhat geographically 
limited in her dives, she hopes to one day dive off 
Australia’s Great Barrier Reef. 
 
“In Alberta, I’ve scuba dived in Lake Minnewanka, 
Two Jack Lake, Forgetmenot Pond, and Lake 
Chaparral. My favourite spot so far is the West Coast 
off Vancouver Island. In Alberta you’re lucky if you 
see any fish. They’re usually trout, and they hide from 
you. The West Coast is so full of life.” 
 
But it was a trip to Mexico that really opened 
Samara’s eyes to the underwater world’s potential. 
 
“I saw a sea turtle, which was awesome. I felt like I 
was meeting a celebrity. I was like: ‘Hey, I’ve seen 
your picture in all the magazines and in National 
Geographic!’ It was so exciting.” 

 
Continued on Page 17.  

 
 

 
 
 
 
 
 

If you have any story ideas, events you’d like covered  
or photo opportunities for Samara, please email her at 

samara.cygman@calgaryhealthregion.ca  
or call her at 718-2427. 
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Employee Profile: 
Samara Cygman  
Continued from Page 16.  
 
Her passion for scuba diving came as a surprise even 
to Samara, who grew up terrified of fish and of 
swimming in water in which she couldn’t see the 
bottom. 
 
“I started scuba diving at the age of 20, partly to get 
over my phobia and because I just wanted to try it. I 
was always fascinated by fish and was shocked by the 
fact that they were friendly, welcoming and curious, 
and just want to be your buddy. I just fell in love with 
them. If you approach an animal in a park, like a 
squirrel, they’ll run away. Not so with fish,” says 
Samara, who has two Guinea pigs (Chester and 
Romeo), a Siamese Fighting fish (Poseidon) and a big 
tabby cat (Jenga). 
 
On dry land, her career has also proved to be a bit of 
an adventure. Upon graduating from Mount Royal 
College with a Journalism Degree, Samara traveled 
across three provinces working at small town 
newspapers including Cochrane, Kitimat, B.C. and at 
Saskatoon News Talk Radio. 
 

“It was awesome, being a free spirit, packing up my 
little Civic, not even knowing where I was going to 
stay, it was really fun. I just went. It was life 
changing, I made lots of great friends that I still keep 
in touch with,” she says. 
 
“Then I decided that I had been in newspaper for long 
enough and wanted to try my hand at something new 
and communications was the natural progression. I’ve 
always been interested in health and wellness … and I 
was lucky enough to come across an ad in the paper 
that was advertising this position,” says Samara. 
 
“I’ve had a blast so far. I’ve enjoyed taking pictures 
and meeting people. Everyone seems really friendly. 
I’ve had a chance to speak with lots of residents and 
clients and they’re all so interesting and have gone 
through such different life experiences.” 
 
But just when you think you’ve got Samara’s bright 
and bubbly demeanour all figured out, she throws you 
a curve ball: “I love scary horror movies and really 
off-colour humour.” And in a flash, her sunny 
disposition shines again. “I keep a kite in the trunk of 
my car, just in case.” 
 

Lynne Koziey 
Manager, Communications 

 
 

 
COLONEL BELCHER 

Get your pie 
here!  
 
Audrey Sluggett from the 
Ladies Auxiliary Command 
with the Royal Canadian 
Legion, serves pie to a hungry 
Andy Kennedy at the 
Carewest Colonel Belcher 
annual Fall Fair September 
14th. 

 
Samara Cygman 

Internal Communications 
Coordinator 

 Photo by Samara Cygman 
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VOLUNTEER STRATEGIC PLANNING  

Volunteerism evolving 
  
To acknowledge the changing tastes of Calgary 
volunteers, Carewest is spicing up its recipe. 
 
To gain input from community groups such as 
Volunteer Calgary, the Calgary Inter-Faith Food Bank 
and LINKages, Carewest hosted a Volunteer Strategic 
Planning Session September 14th, tackling topics like 
trends, challenges and our strategy to better meet the 
needs of volunteers. 
 
Blair Phillips, Carewest Director, People and 
Learning, says volunteers are an integral part of the 
success of any organization and they represent a 
valuable addition to the Carewest team. 
 
“As a business, we are dependent on volunteers, need 
to understand how volunteerism is defined nowadays 
and how we change our approach to meeting the 
needs of volunteers in order to be successful in the 
future,” says Blair. 
 
“The intent of the Strategic Planning Session is for 
Carewest to step back, look at the big picture, see 
what’s changing around us, who’s doing what, what 
the motivators for volunteers are and what type of 
model we should look at for volunteer 
management.” 
 
Corporate partners like the Calgary Stampede, 
STARS Air Ambulance and the Alberta Children’s 
Hospital were also on-hand to talk about the ways 
we can work together, where Carewest can provide 
the opportunities and businesses can offer the 
volunteers to fill that niche. Many internal 
stakeholders were also present. 
 
 “Not only do volunteers help to contribute to the 
environment in our centres by assisting staff and 
comforting the residents, but they are part of our 
community and help us connect with the external 
community,” says Blair. 
 
“I can’t speak enough to the value of what they 
have contributed.” 
 

In the past, volunteers would seek out Carewest as a 
way to connect with resident seniors while at the 
same time, giving back to the community. 
 
But with the diversification of Carewest into 
rehabilitation and recovery programs, volunteers are 
becoming a scarce and precious resource. 
 
Carewest is also looking at innovative ideas to 
capture the imagination of today’s volunteers – with 
unique, trendy opportunities like eco-volunteerism 
and virtual volunteerism. 
 
“We know the world is changing around us and if 
we’re too insular in our perspective, we’re going to 
miss the big picture,” says Blair. 
 
“We decided to be open, transparent and take a 
leadership role in Calgary in a non-competitive way.” 
 

Samara Cygman 
Internal Communications Coordinator

ROYAL PARK 

BBQ’ing up some fun 
 
Residents, volunteers and staff at Carewest Royal Park enjoyed 
a day in the sun at Bowness Park this summer. Everyone 
thought the barbecued burgers and hot dogs were great, but 
their favourite part of the day was toasting marshmallows... it 
brought back many lovely memories. 

 
Jan Whisson 

Carewest Royal Park Social Convener   
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VETS’ ANGELS 

Special plaque postmarked for Scotland
 

 
If there were a bridge connecting Calgary and 
Scotland, it would easily be the longest in the world. 
Plans are in the works to create this bridge, but not in 
the conventional way. 
 
The bridge between Calgary and Scotland won’t be 
one built from concrete and steel — it will be 
constructed of friendship, unity and good wishes. 
 
Vets’ Angels Programs and Administration Manager 
Ewan Cameron plans to travel to Scotland in October 
to meet with veterans at Erskine homes, a long-term 
care facility outside Glasgow, and hand them a 
plaque, proclaiming comradeship. 
 

 
“I’ll probably be meeting with a Scottish MP out 
there and I will do a small ceremony and hand the 
plaque over with the city, provincial and federal 
flags,” says Ewan, whose Vets’ Angels group ensures 
each veteran at Carewest Colonel Belcher has 
something to look forward to at Christmas, their 
birthdays and occasionally throughout the year. 
 
“Our plaque is all wood with an outline of the 
Rockies in the background, a thistle to recognize 
Scotland and it says that the veterans at Colonel 
Belcher and Calgary wish to thank the veterans of 
Scotland for their good wishes.” 
 
Those wishes came in the form of a plaque, from 
Scotland to Calgary, two years ago, hand-delivered by 
Ewan’s long-time friend, Gavin. 
 
Since then, Ewan has hoped to return those wishes in 
person with a presentation of a plaque, representing 
Calgary vets. 
 
Jan Torrance, spokesperson for Erskine homes, says 
their residents are looking forward to the message 
coming back from Canada and are looking for ways 
the two organizations can develop closer links in the 
upcoming years. 
 
“Just being together and knowing other residents have 
been through similar experiences is special to our 
veterans and extending that comradeship across the 
water is very important,” she says. 
 
“We work very closely with other veteran 
organizations in Scotland and it is important we 
extend that communication to sister organisations 
around the world.” 
 
Vets’ Angels is a group of local citizens dedicated to 
enhancing the individual well-being of Canadian war 
veterans, over and above the care provided by 
government programs. 
 

Continued on Page 20.  
 

Photo: Samara Cygman 
 
Good tidings can come in many forms — even 
from overseas. Veterans and Carewest Colonel 
Belcher residents Wilf Baker and Peggy Marcy, 

front, hold a plaque sent from veterans in 
Scotland and Vets’ Angels members John 
Cresswell, back left, Ewan Cameron and 
Clinical Support and Community Services 

Director Joan Gilmour hold a plaque 
postmarked for Scotland in the near future.  

Ewan plans to deliver it in person. 
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Special plaque postmarked 
for Scotland 
Continued from Page 19.  
 
Formed in 1996, Vets’ Angels now boasts five 
directors who facilitate Christmas giving at the end of 
the year with an event attended by Santa and Mrs. 
Claus. 
 
“People are amazed we’re such a small group and I 
tell them we’re very well organized,” laughs Ewan. 
There are also about 25 volunteers who help out on a 
regular basis. 
 
The Vets’ Angels team also recognizes the veterans 
birthdays at Carewest Colonel Belcher with a 
collective party on the last Saturday of every month, 
funds several outings a year and introduced a golf 
tournament and barbecue for residents at “The Links 
at Colonel Belcher”. 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

WWW.REALAGE.COM 
Wanted: Safe, cheap pain relief  
that doesn't come from a bottle, 

syringe, or patch 
 
Reach for your headphones. Listening to relaxing 
music for 20 minutes a day may mean feeling less 
"ouch!" from osteoarthritis. Slow music works best – 
something with less than 80 beats per minute. 
 
Tune in to your music therapy of choice every day – 
try not to miss sessions – to get the greatest pain-
busting benefits. When older adults with osteoarthritis 
listened to relaxing music for 20 minutes every day 
for two weeks, by the time they flipped off the stereo, 
their bodies didn't feel so bad. In fact, they felt better 
with each listening session.  
 
If you're going to give this a try, pick out something 
you like, but keep it mellow. The people in the study 
listened to these Mozart pieces: Andantino from 
Concerto for Flute, Harp, and Orchestra in C Major, 
K. 299; Overture from Le nozze di Figaro (The 
Marriage of Figaro), K. 492; and Symphonie no. 40 in 
G Minor, K. 550, first movement. 

COMPREHENSIVE COMMUNITY CARE 

A sizzling super 
summer with STEP 
student Sarah Glass 

 
Comprehensive Community Care (C3) was fortunate 
to once again spend the summer with Sarah Glass, a 
biology student from the University of Calgary. This 
was her third year with C3 and it was brilliant.  
 
Sarah showcased her talents and skills with two 
PowerPoint presentations on Hope and Living Life to 
its Fullest and a slide show of our summer of 2007 
activities.  
 
But that’s not all… Sarah published a weekly 
newsletter with one of the clients, designed daily 
schedules for the day centre, facilitated the fitness 
class, played her flute at special events, compiled a 
craft manual and was our fortune teller at the 
Stampede midway. Most importantly, she was a 
friend to all the clients, staff and family and shared 
her generous spirit.  
 
Thank you, Sarah, for your light and wisdom. 

 
Vicki Davis 

C3 Recreation Therapist 
 
 

Sarah Glass, fortune teller and summer student 
extraordinaire at the Stampede midway. 
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PALS PROGRAM 

Do not discount 
the silence 

 
During one of my visits to a care facility this week, I 
gently knocked on a closed door knowing I wouldn’t 
hear a cheerful “come in”, but only silence.  
 
I quietly opened the door and saw a frail woman bent 
over her table attached to her wheelchair staring at me 
but not looking at me. Her eyes told me that she was 
somewhere else, lost in her own comforting thoughts 
and memories.  
 
I pulled up my stool and sat in front of her holding 
my little dog. I spoke softly so I wouldn’t startle her. I 
placed my dog’s front paws on her table and 
proceeded to have a one-way conversation. After 
awhile, I thanked her for letting me visit and 
proceeded to walk out of the room leaving her with 
her thoughts. With my back to her and almost out the 
door, I heard a soft voice.  
 
“What a sweet little dog.” 
 
I stopped and turned around to see who had just 
spoken. The voice came from the frail woman in the 
wheelchair. I returned to her and sat down in front of 
her again, letting my dog’s front paws touch the table. 
Silence prevailed.  
 
I kept talking while my dog’s breath fell on her hand. 
I continued to sit with her for a few more minutes 
without saying a word.  
 
I thanked her again and proceeded to leave the room, 
but this time all I heard was silence.   
 

Submitted by Gail Benjamin 
Coordinator, Volunteers and Pastoral Care 

 
Written by Warren Whissell, PALS volunteer 

Reprinted with permission from the PALS press  
 

 

CNN.COM 

Man’s best friend is 
also good medicine 

Researchers at UCLA Medical Center in Los 
Angeles, California, found that a 12-minute bedside 
visit with a dog can help ease anxiety levels by 24 
percent in heart failure patients, compared to a 10 
percent drop when patients had a visit from a human 
volunteer, and no drop in patients who had no visit. 

In the 76-patient study, effects of dog and volunteer 
visits were compared with those of volunteers only, 
and with patients who had no visits and remained at 
rest. 

Levels of the stress hormone norepinephrine and 
critical pressure measures decreased, suggesting 
improved cardiac function. The most marked 
response was seen in anxiety levels. 

"The first thing you notice is that the patient's facial 
expression changes to a smile and the stress of the 
world seems to be lifted off their shoulders," study 
author Kathy Cole said. 

Source: http://www.cnn.com/2005/HEALTH/conditions 
/11/23/pdg.therapeutic.dogs/index.html 
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(Above) Unhinging his jaw might be something 
Nathan Felix Mission, 10, wished he could do as he 
chowed down on a hot dog. 
 
(Left) Steadfast volunteer Mel Campbell chases 
away the rain with paper towels as he dries the 
inflatable cage after rain fell at the Carewest staff 
BBQ. 
 
For more photos, see pages 23 and 24.  

ANNUAL EVENT 

650 attend  
staff family BBQ 

 
Despite the rain and hail that dampened the first few 
minutes of Carewest’s Staff Family Barbecue, more 
than 650 people weathered the soggy conditions to 
enjoy the food, games and eventual sunshine. 
 
Hamburgers and hot dogs sizzled on the barbecue 
while staff and their families enjoyed the sun that 
paid us a warm welcome for most of the afternoon. 
 
The young and young-at-heart took part in all sorts 
of activities, including volleyball, the Butterfield 
Acres petting zoo, a craft tent, face painting, and an 
inflatable jumping cage, among others, while being 
entertained by clowns making balloon animals. 
 
Even families of the feathered variety participated, 
as Rod Barker brought his parrots Saphire, the Blue-
Fronted Amazon, Cuddles, the Umbrella Cockatoo, 
and a new addition to the family, Gazoo, the African 
Grey. 
 
Thanks so much to all the volunteers who made the 
day an event to remember. 
 

Story and photos by Samara Cygman 
Internal Communications Coordinator 
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The Butterfield Acres petting zoo was a favourite 
among the children at the Carewest staff BBQ 

and Benjamin Fowler, 5, enjoys some time with 
one of its hoofed residents. 

 

Carrington Fortin, 7, left waits to see what 
shape her balloon will take as Cindy Randall 
(a.k.a. Treasure the Clown) finishes one of 

many balloons she made that day. 
 

Three-year-old Keay Willey wants something 
simple as she takes her turn in the face 

painting chair. Angela Moorhead, with Funky 
Faces draws a few flowers on her cheek. 

Neither rain, sleet nor snow stopped Marlene 
Collins, Site Manager at George Boyack, left, 

Dale Forbes, Carewest’s Executive Director and 
Heather Truber, Manager, Food Services and 

Logistics, from ensuring everyone was fed at the 
Carewest staff BBQ. 
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(Left) This little chickadee gets all the attention from Danielle 
Lagmay, 4, left, and her sister Yvonne, 6. The chickadees were 
just one of the furry attractions from Butterfield Acres. 
 
 

 
(Above) Hey! Those are my Doritos! Sheila Baker, from 
Carewest Dr. Vernon Fanning looks on as Gazoo the African 
Grey munches on what was probably once her lunch. Gazoo 
and two other feathered friends were brought by Rod Barker 
(not pictured) for everyone’s enjoyment. 
 
(Left) Two-year-old Teagen Formos tests her luck with a hula 
hoop but might have to try again a few years, and a few 
inches, later. 
 
(Below) Anyone who wanted to play joined in the fun at the 
volleyball net set up on the greens between Carewest George 
Boyack and the Carewest Administration Centre. 
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CALGARY HEALTH TRUST

Donations continue  
during the summer 

 
 
I hope you have had a great summer. As you read this story I am just 
returning from 10 days on the West Coast. 
 
The summer was very busy and donations continue to come in on a 
daily basis, due in large part to the great work each and every one of 
you are doing. Here are some highlights of the larger donations we 
have seen over the summer.   
  
 Grateful Resident & Family donations: one of $1,500 to 

Carewest Sarcee and one of $2,000 to 2W at Carewest Dr. 
Vernon Fanning. 

 
 The Hospice at Carewest Sarcee received a $50,000 bequest from 

a grateful resident. They will probably use this money to fund a 
garden/patio area for the hospice.  

 
 Carewest Colonel Belcher just received $12,200 for the purchase of an over-bed lift and 12 

PressureGuard Renew mattresses. 
 
The date has been set for Passionista, the marquee event that is presented annually to raise money for 
Quality of Life programs here at Carewest. Valentine’s Day, Thursday, February 14th, is the date. The 
event will again be at Artists of the World gallery. Further details will follow in future issues of 
Carewrite. 
 
If you have any questions regarding donations or the Trust please feel free to call me any time at  
267-2996. Until the next issue, keep up the great work. 

Trish Weatherup 
Calgary Health Trust 

  
 
COMPREHENSIVE COMMUNITY CARE 

Ready, aim, fire! 
 
Stuart Patterson, a Comprehensive 
Community Care (C3) client, takes aim 
during Carewest Sarcee’s Stampede midway.   
 

Vicki Davis 
Recreation Therapist 

Comprehensive Community Care  
 
 

 

A word from 

Trish 
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CAREWEST ROYAL PARK 

Lil O’Neil retires  
 
Lil O’Neil, Client Service Manager at Carewest 
Royal Park, retired July 27th after 26 years with 
Carewest.  
 
Lil was a student in the nursing program at Brandon 
General Hospital, where she worked in the operating 
room and on a medical-surgical unit upon gradua-
tion. She also worked with the Victorian Order of 
Nurses in Brandon before accepting a position of 
Director of Care for a long-term care unit. When her 
husband accepted a transfer to Calgary, they packed 
up the family, which included two sons – Sean and 
Curtis – and moved.   
 
Lil began work at Carewest Dr. Vernon Fanning as a 
nursing supervisor. In 1998, she accepted the 
challenge of planning and implementing the opening 
of Carewest Royal Park, where she remained as 
Client Service Manager until her retirement.   
 
Lil’s plans include travel, horseback riding, golf and 
most importantly, spending time with her family – 
especially her four grandchildren. 
 
Best wishes, Lil, on a long and productive 
retirement!   
 

Carewest Royal Park staff and 
Lifestyle Choices program 

 

 
 

INFECTION PREVENTION & CONTROL 

And Mary LeBlanc 
retires, too  
 
Mary LeBlanc, who joined Carewest in 1998 as 
Infection Control Nurse, says goodbye to 
clients/residents and coworkers at Carewest Sarcee 
with a well-attended retirement bash August 23rd.  
 
Mary came from the Moncton Hospital in New 
Brunswick as Infection Control Practitioner and 
during her time here, she helped strengthen 
Carewest’s Infection Control Program by helping 
develop policies, procedures and surveillance 
processes. She was actively involved on numerous 
committees at Carewest and at the provincial and 
national levels.  
 
Mary will be moving to Prince Edward Island to 
enjoy her retirement. We wish her good luck with all 
her future endeavours. 

Samara Cygman 
Internal Communications Coordinator 

 
Photo (left): Mary LeBlanc opens gifts at her 
retirement party. 

Colleagues gather to wish  
Lil O’Neil (centre) well at her party.  
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Educational accomplishments 
CAREWEST DR. VERNON FANNING 
 
Congratulations to fellow educator Beverly 
Forbes, who successfully passed the Canadian 
Nurses Association Specialty Certification in 
Nephrology Nursing.  
 

Beverly has been part 
of the Education 
team for a year-and-
a-half, when she was 
hired as Educator for 

the new Chronic Complex Care unit on 3West at 
Carewest Dr. Vernon Fanning.  
 
The clients on 3West either require renal dialysis 
or have a respiratory condition requiring a 
tracheostomy, with some clients needing a 
mechanical ventilator. Bev has developed a 
unique unit-specific four day orientation program 
for new staff. 
  
Carewest is fortunate to have Beverly as an 
educator and a leader. She has been a nurse for 
many years and has worked in four different 
countries. One of her passions in nursing has 
been caring for children. She graduated from 
Mount Royal College and Athabasca University 
and she continues to be a clinical instructor for 
Mount Royal nursing students at the Alberta 
Children’s Hospital. 
  

Elizabeth Rollheiser, Educator  
Carewest Royal Park and  

Carewest Dr. Vernon Fanning 
 
 

CAREWEST GEORGE BOYACK 
 
Tannis Andersen, Client Service Manager at 
Carewest George Boyack 4th floor, has received 
the Paul Rushford Scholarship to assist in her 
studies towards her Bachelor of Science in 
Nursing. Way to go, Tannis! 
 

Lifestyle Choices Group 

 

Nephrology nurses care 
for patients who are 
experiencing, or are at 
risk for, kidney disease. 

Photo by Samara Cygman 
 
Supportive Pathways resident, Doris Laing, 
cuts up some of the crabapples from the trees 
outside Carewest George Boyack to make a 
batch of tasty crabapple jelly. 

Have you heard?  
Vern is coming! 
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Food safety tips from Health 
Canada: 
 Refrigeration slows down but does not stop 

bacterial growth. Food can still go "bad" in the 
refrigerator.  

 Always marinate food, covered, in the 
refrigerator. Keeping food cold (at or below 
4°C/40°F) slows down bacterial growth, 
which helps reduce the risk of food borne 
illness. 

 It’s not safe to defrost at room temperature. 
The best way to defrost food is to thaw it in a 
covered container on the bottom shelf of the 
refrigerator. 

 It’s important to refrigerate or freeze 
perishables, prepared foods and leftovers 
within two hours or less. Keeping food cold 
(at or below 4°C/40°F) slows down bacterial 
growth. 

 The best way to cool leftovers, such as chili or 
soup, is to divide the leftovers into shallow 
containers for quicker cooling. 

 The best way to keep food cold in the 
refrigerator is not to fill the fridge up. By 
leaving some room, the cold air can circulate 
around the food and keep it cold. 

 When shopping at the grocery store, you 
should pick up the perishables (refrigerated 
and frozen items) last. 

 

 

 

 

 

 

 

 

 

To prevent E coli infection: 

 Cook all ground beef and hamburger 
thoroughly. Because ground beef can turn 
brown before disease-causing bacteria are 
killed, use a digital food thermometer to 
ensure thorough cooking to an internal 
temperature of at least 71°C (160°F).  

 If served an undercooked hamburger or other 
ground beef product in a restaurant, send it 
back for further cooking. Ask for a new bun 
and a clean plate, too. Avoid eating patties 
that are pink in the middle.  

 Avoid spreading harmful bacteria in your 
kitchen. Keep raw meat separate from ready-
to-eat foods. Wash hands, counters, and 
utensils with hot soapy water after they have 
come in contact with raw meat. Never place 
cooked hamburgers on the unwashed plate 
that held raw patties. Wash thermometers in 
between testing patties.  

Healthy Living is… 
By Margaret Usherwood 
Carewest Colonel Belcher Health Promotion Coordinator 944-7854 
 

Food Safety 
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Wellness Walk & Health Fair for Veterans 

Open to veterans, seniors, their families and friends 
   

September 26th 2007 
 

Walking and Health Fair 
1:00 p.m. until 3:00 p.m. 
Refreshments to follow 

 
Come and enjoy a pleasant stroll through the park, then find out about various health 
assistance available. There are nature interest areas and a stream to enjoy along the fully 
paved walkway. Water and rest stops are available along the way. Finish with fellowship and 
refreshments and information on healthy living.  
 
Everyone is welcome.  
 
Individuals are responsible for their own transportation. 
All walkers will start and finish at Confederation Park Seniors 
Citizens Centre: 2212-13 Street NW. Free parking is available at 
Confederation Park Seniors Centre and on the street. 
 
For more information, please contact Margaret Usherwood at 
944-7854 or Margaret.usherwood@calgaryhealthregion.ca. 

 
This event will take place rain or shine (with the exception of heavy rain and snow) 

 
 

 
WWW.REALAGE.COM 
Test your upper body strength 
 
To find out how your upper-body strength stacks up, try this quick test. First, do light exercise (walking is a good choice) 
for five minutes. Next, hit the floor and do as many push-ups as you can (women can keep their knees on the floor, but 
men should do the standard kind.) Here's what your total count means. 
 
Strength in Numbers 
If you're a 30-year-old man, you should be able to do at least 35 push-ups. Subtract five from that total for every decade 
after age 30, until you're 70 years old. For women over 30 years old, 45 push-ups (knees on the floor) should be doable 
(subtract five push-ups for every decade after age 30, until you're 80 years old).  
 
If the mere thought of these numbers makes your muscles ache, you probably need to build your strength. But it won't 
take much. Just 13 minutes of strength training every other day should get you closer to your target. 
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Renaissance Man shares stories of Canada’s North 
WEST NILE VIRUS LANDS HIM 
IN CALGARY YADS PROGRAM 
 
If you ever wondered what a true 
Renaissance Man looks like, meet Warren 
Schmitke. 
 
The 53-year-old Carewest Young Adult Day 
Support (YADS) client not only excels in 
multiple fields, he’s got the stories and 
artifacts to prove it. 
 
Warren recently brought those cherished 
keepsakes and memories to the YADS 
program at Carewest Dr. Vernon Fanning, 
entertaining fellow participants with his 
tales of far-away places and ancient times. 
 
Holding significant meaning for Warren are 
the clothes, moccasins and other artwork 
made by his native friends in Norman Wells, 
Northwest Territories, Warren’s home for 25 
years. 
 
The oil village (population 800) on the 
banks of the Mackenzie River is where a job 
with Esso took the 20-year-old Warren all 
those years ago. 
 
Fast forward to five years ago and Warren 
had moved onto other things – a lot of other 
things. 
 
In fact, he had learned to speak two new 
languages, owned his own bus driving and touring 
company and held the positions of town justice of 
the peace, coroner and museum curator. That’s in 
addition to traveling all over the world, spurred on 
in part by his involvement in the world of 
international museums. 
 
“I love to travel, it’s the most wonderful thing,” 
says Warren. 
 
“I’ve been to Siberia, Moscow, Finland, 
Copenhagen, Amsterdam, Croatia, Mexico, 
Nicaragua, Turkey and Greece. I went for the 
experience and saw a lot of things I’d never seen 

before. I have friends all over the world. Now I 
want to go to Bulgaria.” 
 
A keen interest in the past and the people and 
objects that populate it compelled Warren not 
only to see places beyond Canada, but also to 
ensure the rich history of Norman Wells wasn’t 
lost. 
 
Historically, the area in northern NWT is known 
for the 373 km Canol Road, along which lie the 
remnants of a project conceived during World  
 

Continued on Page 31.  

 

Warren Schmidt shares moccasins, clothing and 
other artwork from Norman Wells, NWT. 
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War II to bring Normal Wells oil across a vast 
expanse of rugged mountains to Whitehorse, 
Yukon. 
 
Pumping stations, road camps, bridges and trucks 
can still be seen along the sometimes treacherous, 
winding road. Warren did what he could to ensure 
some of that history was captured in one place 
where people could easily visit and enjoy it for 
years to come. 
 
To that end, Warren coordinated a project almost 
as grand as the Canol Road project itself. He 
orchestrated the moving of a massive warehouse 
56 km across the Mackenzie River to Norman 
Wells, and rebuilt and refinished it so it could be 
used as a museum.  
 
So, what did Warren know about building a 
museum? “I had to learn,” he says. 
 
Augmenting his own personal knowledge of 
history, Warren gained his curator qualifications 
through the University of Victoria. 
 
In addition to being the museum’s curator, he also 
drove the local school bus. Keeping him company 
was his dog and constant companion, hanging out 

with him on the bus and in the museum. “The kids 
thought it was great,” he laughs. 
 
As justice of the peace he married couples 
throughout the area, two of which were married 
on mountain tops – a highlight for Warren – and 
when people came to the end of their life, the 
town called on Warren as well, in his role as 
coroner. 
 
“I’d fill out reports and show up for inquests. 
They asked me to do the job and I said okay.” 
 
But just over five years ago, a freak occurrence 
put an abrupt end to Warren’s life in Norman 
Wells, when a swarm of mosquitoes attacked him 
outside of his house. 
 
“I got hundreds of mosquito bites on my legs. It 
was scary. There were way too many. I had a 
seizure six hours after that and couldn’t talk or 
move.” 
 
There was no doctor in Norman Wells that could 
treat Warren, so he was flown down to Calgary’s 
Foothills Medical Centre where it was discovered 
he has contracted West Nile Virus. He remained 
in hospital for a total of eight months. 
 
“They had no idea what it was at first, they just 
didn’t know.” 
 
After he was discharged, Warren stayed in 
Calgary where the care and support he required 
were readily available. But the transition was a 
difficult one for Warren.  
 
“It was scary coming from the wilderness to 
Calgary, it’s very big here.” 
 
Since the attack, Warren has made incredible 
progress, regaining his speech and his ability to 
walk. His memory fails him sometimes, but his 
sense of humour is ever-present. 
 
“I used to know how to speak Russian and 
Spanish but I’ve forgotten them now. Now it’s a 
real test just to speak English,” he jokes. 
 

Lynne Koziey 
Manager, Communications 
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Carewrite schedule 
October  

Submission deadline: October 10th  
Publishing date: October 18th  

 

All submissions  
are welcome!   

  

     Employee 
    Recognition  
       Program  
 
      

Congratulations to all Carewest employees 
and teams who were nominated through 

the Employee Recognition Program. Their 
names are entered into a draw each 
month. The winners are listed below. 
Every time you submit a thank you 

nomination, your name also gets entered 
into a draw for a $25 gift certificate. 

 
June, July & August 2007 

Draw Winners 

Aida Maroti 
Recruiters 

Lorena Sales 
Emma Lorida 

Linda Schofield 
Melissa Buckler 
Cari Rondilla 
Lori McKiel 

Jyoti Sandhu 
Barb Black 

Jacinta Paccalagan 
Darlin Dulce 

Bernadette Carrera 
Charlene Vasseur 

Kristie Emms 
Jane Swaren 

Patricia Darubra 
Dorothy Wright 

Peggy Ward 
Kim Lefebvre 

Ruth Zwolinski 
Esther Nagel 

 
 
 

Drima Corsino 
Melissa Nurse 

Sharon Wildwind 
May Wong 

Moana Rasmussen 
Helen Carpentero 

 

Quarterly Perfect 
Attendance Awards 

 
Attendance Awards acknowledge those employees 
who have perfect attendance on a quarterly and 
annual basis. Their names are entered into a draw 
for a day off with pay.  

January/February/March 2007 
Draw Winners 

April/May/June 2007 
Draw Winners 

Madoline Guirnela 
Hana Linek 

Nilima Parikh 
Parminder Bagga 

Branka Golub 
Nadine Fralick 

 
 
 


