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Carewest news and information for everyone October 2016 Issue

 
You can help make Carewest home for thousands of residents by raising awareness of the Close to Home 

campaign. Partnering with the Calgary Health Trust, Carewest is asking staff to wear the Close to Home campaign 
buttons, as displayed by the Calgary Health Trust’s Kristin McVeigh, Communications Advisor, left, Valerie Ball, 

Communications Manager and Eman Safadi, Development Officer. For more information about the Close to Home 
Campaign, see Pages 3 and 11. 
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Making Carewest Home
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Well folks, we did it! According to Statistics Canada, this 
year had the highest response 
rate in Canada's history.

Wayne R. Smith, Chief 
Statistician of Canada, writes:

"I would like to thank you 
and your organization for 
supporting the 2016 Census.

With outstanding engagement 
from Canadians from coast to coast 
and unwavering support from 
local governments and community 
organizations, Statistics Canada 
achieved its best census ever.

Canadians' response rate of 97.8 per 
cent to the 2016 long form is the best ever recorded. 

With the active participation by nine in 10 Canadian 
households who completed their short- and long-form 
questionnaire without assistance from Statistics Canada, 
and the world-record Internet response rate of 68.3 
per cent, 2016 is undeniably the most efficient among 
traditional censuses conducted in the world.

These impressive results coupled with an overall collection 
response rate of 98.4 per cent will yield high-quality 
information for virtually all communities across Canada.

Statistics Canada now shifts its focus to dissemination 
with a first data release on February 8, 2017, launching an 
accelerated release schedule that will provide Canadians 
with all census data 
within 18 months of 
collection.

Please pass along our 
thanks to members of 
your organization. 

Thank you again for 
your support."

Great job, Canada!

Canada's best 
census ever

9/10
families completed 

their census

98%
response rate

 
Thanksgiving is Monday, Oct. 10
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Helping others is our  
corporate social responsibility

As summer gives way to fall 
and the natural world makes 
the annual transition to settling 
in, we also feel the urge to 
bundle up and hunker down in 
anticipation of cooler weather.

We must also look towards 
helping keep our friends and 
neighbours warm and safe as the 
seasons change and that includes 
our own loved ones, residents, 
clients and the community.

As a non-profit service provider, 
Carewest understands the 
importance of corporate social 
responsibility. 

It is thanks to generous donors that we can continue to 
offer quality-of-life programming to our residents and 
clients, such as art classes, gardening programs and music 
therapy.

Those donors are helping make Carewest a home and it 
is during the Carewest and Calgary Health Trust’s Close 
To Home Campaign that we are asking everyone to be 
involved.

By proudly wearing your yellow, 
Close To Home or I ♥ Carewest lapel 
pins handed out to all the sites by 
the Calgary Health Trust, you are 
helping to raise awareness about the 
importance of having a quality of life 
that might include social activities, 
programming, updated furnishings 
and home comforts.

During the three-year campaign, 
we ask our staff to point residents, 
clients, families or visitors in the right 
direction, if they ask about your lapel 
pins or the Close To Home Campaign. 
That direction is to the Calgary Health 
Trust.

For more information about the campaign, turn to Page 
11. If you would like to support this worthwhile endeavour 
with a donation, please visit:
calgaryhealthtrust.ca/closetohome 

We also understand 
the importance of 
giving back to the 
community in which 
we live and one of 
the best ways to do 
that is through the annual United Way Campaign.

This year, on Oct. 12, Carewest employees will notice a 
bundle attached to their pay advices, in which they will 
find United Way pledge forms and an envelope.

When you give to the United Way of Calgary and Area, 
you are joining thousands of Calgarians who believe that 
an investment in the United Way is an investment in what 
ties us all together – our community. And with the current 
economic downturn, it’s more important now than ever to 
support our fellow Calgarians.

When I first became involved with the United Way, I was 
inspired after learning about how many areas benefited 
from the work done by this organization, and I’ve been 
very passionate about the United Way ever since.

Last year, 177,030 people accessed programs invested in 
by the United Way. Almost 500 people per day accessed 
these programs throughout 2015. The United Way gives 
individuals and families the opportunity to reach their 
potential and improve their quality of life. They believe 
that there are three essentials that will make Calgary a 
great city for everyone:

• Kids: Successful kids are the future of our city. Every 
kid needs to know how to play, learn, and create to 
ensure they can go on to future success.

• Poverty: Overcoming poverty leads to more 
opportunities and has a positive impact on well-being, 
health, and overall quality of life. Currently, 1 in 10 
Calgarians live in poverty.

• Communities: Strong communities connect and 
strengthen all Calgarians.

For much of my life I’ve lived in Calgary and I can say that 
Calgarians are quick to help each other out – in both big 
and small ways. 

Whether your contribution is big or small, thank you in 
advance for your support of the United Way of Calgary and 
Area and for your support in raising awareness about the 
Carewest Close To Home Campaign.

Dwight Nelson 
COO, Carewest
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Carewest is  
Canada's most active organization

It’s been a long journey. One hundred days, to be exact.

Back in May, more than 500 Carewest staff tightened their 
laces along with 340,000 GCC participants from around 
the world to take on the Global Corporate Challenge 
(GCC).

“The level of friendly competition was really inspiring and 
I think it motivated all of us to be our best selves, which is 
really the point of this program,” says Roxanne Mckendry, 
Manager of Employee Health & Safety. 

“While Carewest believes in the importance of the well-
being, health and safety of its staff, each of us share part 
of the responsibility for our own health. And during the 
2016 Global Corporate Challenge, we took our health 
into our own hands. It’s the perfect example of a great 
partnership – the corporate support and the employee 
ownership.”

Carewest staff collectively logged 663 million steps in 100 
days (or 10.6 times around the world), which amounts to 
burning off: 
• 164,876 glasses of red wine
• 55,728  large burgers
• 106,657 slices of cake

We collectively have burned over 111 million calories.
And we started at an average of 12,583 steps per day 
and ended – 100 days later – at 17,205 steps per day on 
average. 

Congratulations to Hot Feet from Carewest Glenmore Park 
for having the most steps: Moana Rasmussen, Edmond 
Kwong, Kris Kovatch, Helawi Berhanu, Jerma Chua, 
Mohamad El-Jabali and Stephanie Eichenauer for walking 
a collective total of 16,324 km.

Congratulations to Gail Calahan and Mohamed El-Jabali, 
both from Carewest Glenmore Park, who walked their 
way to the first and second place as the individuals with 
the highest steps. They clocked 2,770 km and 2,697 km, 
respectively. Also congratulations to Meron Zewdie, from 
Carewest Rouleau Manor, who came in third at 2,588 km.

Congratulations to Girls on Fire from Signal Pointe for 
being the most improved at 25 per cent improvement 
from start to finish.

Congratulations to Team Med – RCTP from Carewest Dr. 
Vernon Fanning for being the winners of the random draw 
for the running shoes.

Samara Sinclair 
Manager, Communications

GCC RESULTS
79% of Carewest 
employees now meet the 
recommendation of 10,000 
steps per day vs. 29%  
pre-GCC

70% of Carewest employees 
who tracked their weight 
have lost weight 

45% of Carewest employees 
are now more aware of what 
they eat

Congratulations Carewest! The Global Corporate Challenge 
organization has determined that Carewest is THE most 
active organization in the country. Using an algorithm that 
takes into account step average, participation, usage of 
GCC balance/nutrition/sleep and engagement, the GCC 
has determined that out of every other organization in the 
country, across all industries, Carewest is the most active in 
Canada. Roxanne McKendry, Manager of Employee Health 
and Safety holds up the trophy that all 504 Carewest 
participants helped us achieve. Way to go!           

Photo by Samara Sinclair

61% of Carewest 
employees now meet the 
recommended amount of 
sleep vs. 46% pre-GCC

72% of Carewest employees 
have reported a decrease in 
their stress levels either at 
home or at work

66% of Carewest employees 
have reported an increase 
in either their productivity 
or concentration



 Carewrite, October 2016   I    Page 5     

Protect yourself and others

Achoo!!
That sound is bound to become more familiar with flu 
season around the corner.

We can do our best to prevent the hacking cough, 
headaches, fever and the extreme fatigue that come along 
with the seasonal influenza by getting our flu shot.

And luckily, Carewest staff, volunteers, residents and 
clients are offered the shot for free by Carewest Employee 
Health and Safety staff and trained designated on-site 
nurses.

“Getting your influenza immunization doesn’t only protect 
you. People – especially health care workers – must 
understand that when they are in contact with anyone 
else, especially vulnerable populations such as seniors, 
they risk spreading the virus,” says Roxanne McKendry, 
Manager of Employee Health & Safety.

“Getting your flu shot is the best way to protect yourself 
and other people around you.”

Staff can begin receiving their flu shot on Oct. 25, as the 
annual Carewest Influenza Campaign blitz kicks off.
The annual blitz, which runs until Nov. 10, offers flu 
shot clinics at every Carewest site to give staff every 
opportunity to be immunized.

This year, each site will host one clinic manned by 
Employee Health and Safety staff and then will continue 
holding smaller site-based clinics manned by designated 
influenza nurses.

These nurses are specially trained Carewest staff who 
proudly wear orange nametags throughout the flu season, 
which ends on March 31, to remind their colleagues 
that they are available to help with any influenza-related 
questions or needs.

They can administer flu shots, will manage the logistics of 
the movement and safe storage of the influenza vaccine 
onsite and act as the site liaison for EH&S.

“Those influenza resource nurses are the key contact for 
us at the site. They now have enhanced responsibilities 
that include vaccine management and that’s a big change 
from last year,” says Roxanne.

“Another big change is to the vaccine itself. This year’s 
vaccine is quadrivalent, which means it offers protection 
against four influenza viruses – two influenza As and two 
influenza Bs. It offers a greater range of immunity and 
better immunization coverage.”

DID YOU KNOW?
The influenza season usually occurs between October and 
March every year and getting immunized is one of the 
most effective ways to protect yourself and others. 

Carewest will be offering influenza 
vaccinations to staff beginning Oct. 25 and 
clients starting Oct. 31.  

Clients and residents at Carewest may have a weakened 
immune system, which places them at a higher risk 
of getting influenza or other significant illnesses like 
pneumonia. In continuing-care settings, influenza can also 
be spread very easily and frequently leads to outbreaks.  

For those clients and staff that are 65 years of age 
and older, who often have a lower protective immune 
response, the influenza vaccine contains an adjuvant.  
Adjuvants are a naturally occurring substance that are 
added to vaccines to create a stronger immune response 
to the vaccination, and in recent studies have proven to 
be 63 per cent more effective than vaccine that did not 
contain adjuvant. 

Getting the influenza vaccination  
is a safe choice for clients, staff  
and families to protect ourselves,  
our clients and our loved ones.

Samara Sinclair 
Manager, Communications
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Samara Sinclair 
Manager, Communications

Three health care aides on the 1 East RCTP unit at 
Carewest Glenmore Park may have some new hardware to 
display if their nominations are selected as award-worthy 
by the judging committee at the Alberta Continuing Care 
Association (ACCA) and Norquest College.

Rosie Liam and Wendy Beggs, both nominated for the 
ACCA’s Award of Excellence, and Derma Buckle for 
Norquest College’s Brian Thompson Memorial Award, 
are all deserving of the award, whether they are officially 
selected for it or not, as alluded to by the praise written in 
their letters of nomination.

Wendy Beggs: “She demonstrates a caring attitude in 
a work setting. She comes into the work area with a big 
smile and she is always kind and caring. Often our clients, 
who are discharged from our unit, come and visit us, and 
they are looking for Wendy to personally thank her for the 
care and kindness she shown them while they were clients 
in our unit. In our unit surveys, Wendy’s name was often 
mentioned because of her kind attitude.”

Rosie Liam: “Rosie is instrumental in developing 
and shaping our unit’s goals and team spirit. She is 
actively involved in staff development and identifying 
the knowledge gap of our new Health Care Aide staff 
and builds their confidence so that they can function 
effectively and work with the interdisciplinary team to 
deliver quality of care without jeopardizing client safety. 
Rosie is able to mentor and coach peers and new staff 
members. She demonstrates the ability to handle conflict 
well. She is able to see different perspectives before and 
during a conflict situation and able to rectify it without 
any hesitation.”

Derma Buckle: “Derma is a client advocate. She is 
always available for them to attend to their needs and 
spend time talking with clients when she has extra time 
to spare. Derma checks on her clients consistently when 
she is working to make sure they are comfortable and 
pain free. She also talks to their families to update them 
on any changes within her scope of practice. She provides 
education such as how to promote psychosocial support, 
assist with mobility, promotion of increased activities and 
skin care as part of discharge planning for her clients.”

Health Care Aides Derma Buckle, left, 
Rosie Liam and Wendy Beggs (not 
pictured) at Carewest Glenmore Park, 
were all nominated for their exemplary 
attitudes and work ethic by their peers. 
Rosie and Wendy were both nominated 
for the ACCA’s Award of Excellence, 
and Derma for Norquest College’s Brian 
Thompson Memorial Award. 

Photo by Samara Sinclair

Carewest staff show award-worthy care
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Samara Sinclair 
Manager, Communications

What the new Medical Assistance in Dying 
 (MAiD) law means for you

Medical Assistance in Dying (MAiD) is now law in Canada 
and Carewest staff must be prepared to respond to 
requests for this type of assistance.

The term ‘medical assistance in dying’ means 
administering by a medical practitioner or nurse 
practitioner a substance to a person, at their request, that 
causes their death.

It could also mean prescribing or providing by a medical 
practitioner or nurse practitioner a substance to a 
person, at their request, so they may self-administer the 
substance, and in doing so, cause their own death.

Only an adult patient who meets all of the following 
criteria, as determined by two independent physicians 
or nurse practitioners, is eligible for medical assistance in 
dying:

The patient has a grievous and irremediable medical 
condition. This means all of the following criteria are met:

(i) they have a serious and incurable illness, disease or 
disability;

(ii) they are in an advanced state of irreversible 
decline in capability; 

(iii) that illness, disease, disability or state of decline 
causes them enduring physical or psychological 
suffering that is intolerable to them and cannot be 
relieved under conditions or with treatment that they 
consider acceptable; and

(iv) their natural death has become reasonably 
foreseeable, taking into account all of their medical 
circumstances. A specific prognosis as to the specific 
length of time remaining is not required.

The patient (not an alternate decision-maker) must make 
a request for medical assistance in dying on the required 
forms and has the capacity to provide informed consent. 

This request must be voluntary. 

The patient gives informed express written (signed) 
consent for the delivery of medical assistance in dying 
after having been informed of the means that are 
available to relieve their suffering, including palliative 
care. 

A number of safeguards are in place to give the patient 
opportunity to withdraw their request in medical 
assistance in dying.

Carewest staff are, as always, expected to maintain the 
highest levels of confidentiality and privacy during these 
events and a working group has been formed to develop 
a process checklist to follow for any MAiD requests 
Carewest should receive.

AHS has developed a Medical Assistance in Dying Care 
Coordination Service to act as a single point of contact for 
patients, families and health-care providers. 

Two teams have been set up – one in Edmonton and one 
in Calgary. These teams can be accessed to discuss all 
end-of-life options available, including medical assistance 
in dying. They will also connect a patient to the health-
care provider or team who can best meet their unique 
needs so that further, in-depth discussions can be had to 
understand those needs.

The MAiD Care Coordination Service supports AHS 
physicians, non-AHS physicians and members of 
interdisciplinary health-care teams across the province in 
the coordination of care and services related to medical 
assistance in dying and all end-of-life care options, and 
provides linkages to education, resource materials, and 
specialty consultation services.

It is important to note that all health care providers 
have a duty to provide care to our clients, but no health 
care provider is compelled to be directly involved in the 
medical assistance in dying procedure; participation in 
the provision of this service is a personal decision for each 
health care provider to make.

Regardless of the individual perspectives involved, it 
is important that any interactions related to medical 
assistance in dying occur kindly, respectfully, and without 
judgment. The caregiver must also have knowledge 
of legislation, regulations and guidelines and must 
honour their colleague’s decision to participate or to 
conscientiously object. 

AHS has developed a webpage, which is available at
www.ahs.ca/MAiD  

Carewest staff show award-worthy care
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Samara Sinclair 
Manager, Communications

Carewest leadership  
development

Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or e-mail  

samara.sinclair@ahs.ca

Scenario
It’s Friday and Gabrielle called in sick.  
Jeff asks Shannon if Gabrielle is okay.

Rights and 
Responsibilities
• Clients have the 

right to safe, 
quality care within 
the resources that 
are available.

• Staff have the 
responsibility to 
regularly attend 
their scheduled 
shifts.

• Staff are expected 
to conduct 
themselves 
honestly.

Things to Consider

Your lifestyle choices affect 
the people you care for more 
than you realize. 
Calling in sick when you 
aren’t sick can put additional 
stress on your co-workers 
and the whole unit, which 
can affect our residents and 
clients. 
Using your sick-time benefit 
when you aren’t sick is 
wrong.

Positive 
Talk

People follow leaders for very specific 
reasons. The most effective leaders rally 
a broader group of people toward an organization’s goals, 
mission and objectives. You are only a leader if others 
follow – so why does a person follow one leader but not 
another? 

Gallup surveyed 10,000 people. After reviewing all the 
responses, they were able to form this picture of what 
people want and need from the most influential leaders in 
their lives: Trust, compassion, stability and hope.

Trust     In addition to trust, people also cited honesty, 
integrity and respect as distinct contributions from the 
leaders in their lives. Research has also found that trust 
in leadership is closely linked to employee engagement in 
the organizations. Trust also increases speed and efficiency 
in the workplace. How do you convince a person of your 
honesty? Be authentic, even if it means letting people 
know you have flaws. 

Compassion     Wise leaders care about their people. 
Caring, friendship, happiness and love were other 
frequently mentioned words people used. With research 
from more than 10 million people, those who think their 
supervisor seems to care about them as a person are 
significantly more likely to stay with their organization, 
and are substantially more productive for the organization. 
People just don’t want to follow negative people around.  

Stability    People want a leader who will provide a solid 
foundation. The best leaders are ones they can count on 
in times of need. They also mentioned security, strength, 
support and peace. They need to know that a leader's core 
values are stable. Organizations need to show transparency 
to their employees to reinforce stability. 
 
Hope     People want stability in the moment but also 
want hope for the future. They also mentioned direction, 
faith, and guidance when describing this need.  This may 
be one area where higher leaders can have the greatest 
impact. Hope gives people something to look forward 
to, helping them see through the chaos and complexity, 
and providing a powerful motivator for them.  Without 
hope people can feel helpless, lost, disengaged and not 
confident. While solving difficult problems is part of 
effective leadership, identifying opportunities for the 
future plays an even greater role in creating hope and 
optimism for the future.
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Food Services update  
Food is medicine; feed the body and mind

As a partner with Alberta 
Health Services, Carewest Food 
Services serves as healthy-eating 
ambassadors. 

This means that we strive to 
provide healthy, balanced meals 
to our clients. Our diet guidelines 
are directed by Provincial Diet 

Guidelines and Canadian Best Practice Guidelines. Our goal 
is to help you achieve your best health while providing a 
variety of quality food that will accommodate all of our 
residents and clients.

We are often asked by residents and clients, "Why can't 
I just eat my normal food that I eat at home?"  This is an 
excellent question.

Sometimes it is necessary to provide a different diet to 
help in the recovery process and to maintain good health.
 
These diets can include modified texture such as minced 
and easy-to-chew, or therapeutic such as low-sodium, 
gluten-free or heart-healthy. On special occasions, a 
customized menu will be created by one of Carewest’s 
registered dietitians that is aimed to help as part of your 
overall care plan to help you recover or to maintain your 
health.

As healthy-eating ambassadors, we provide a variety of 
quality food that aligns with Canada's Food Guide. We do 
not provide a "restricted diet" but rather a diet that acts as 
an example of how we all should be eating to ensure we 
are getting adequate nutrition.

September 26-30 marked Canadian Malnutrition Week, 
a week when Carewest dietitians and Food Services staff 
participated in free webinars that aimed to help advance 
nutrition care for our residents and clients at Carewest.

The campaign raised awareness of the importance of food 
for recovery, with the slogan being: Food is Medicine. 
Medicine Heals. It highlighted the cost of malnutrition 
to the health care system and the barriers that patients 
experience in getting enough food. It encourages all health 
care professionals to be aware of ways they can make a 
difference to the nutrition status of our clients. 

For more information and education materials from the 
Canadian Malnutrition Taskforce, visit 
nutritioncareincanada.ca/canadian-malnutrition-week

Food Services staff at Carewest Colonel Belcher husk 
fresh corn on the cob for a seasonal treat for residents.

Photo courtesy Patrice Maldiney
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Carewest Signal Pointe resident Ole Lang wasn’t 
shocked to discover he had a knack for electrical work 
but the first time he was zapped on the job was an 
eye-opener.

“As an electrician, I did zap myself a few times. It hurt. 
After the first couple of times, I learned to be more 
careful because of the pain,” says Ole.

“If you get a shock through your fingers, it’s not too 
bad but if it goes through one hand to the other, it will 
pass through your heart and those are the ones that 
can kill you. After the first few years I started being a 
lot more careful.”

Born and raised in Denmark, Ole moved to Calgary 
when he was six years old with his family, who had the 
support of a friend in the city.

He describes his childhood as normal but concedes 
that he might have gotten in trouble a bit here and 
there.

Growing up, Ole gravitated towards the trades and 
decided as a young man that he would like to be an 
electrician or carpenter.

Under the tutelage of his father, Ole enrolled in 
the Electrical program at SAIT and over the next 
four years worked on increasingly more challenging 
apprenticeships until he was able to graduate as a 
journeyman electrician.

After earning his journeyman ticket, Ole worked for 
Scandia Electric for 10 years before deciding that he 
wanted to be his own boss. He parted ways with the 
company and started Lang Electric.

“I found I liked that more – being my own boss and 
that’s what I stuck with. A few times I had one or two 
guys working with me but mostly I was by myself. I 
ran it right until the end – until I retired after 30 or 40 
years,” says Ole.

During this time, Ole was married and had two 
children – a boy and a girl.

Samara Sinclair 
Manager, Communications

Resident profile
Ole Lang
Carewest Signal Pointe

He followed his father’s example and constructed his 
own cabin on a lakeside lot on the north side of Sylvan 
Lake – neighbouring his parents’ cabin – and spent many 
summers there with his family, enjoying the beach and the 
water.

“In the summer, quite often, we would go every weekend. 
It was fun when dad had built his own boat and bought a 
big engine for it back when we waterskied behind it. He 
once pulled five kids behind it,” says Ole.

“I was good at waterskiing. I was better on one ski than 
two – you turn better. I spent $100 on a new slalom single 
ski with a curved bottom that stuck to the water better.”

Ole has been living at Signal Pointe for a few years and 
says retired life is treating him pretty well. In his spare 
time, he enjoys doing word puzzles like Word Search or 
jigsaw puzzles, pointing to a 3-D puzzle of a castle on his 
desk, waiting to be assembled.

“Life is alright here,” he says.

Photo by Samara Sinclair
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Resident profile
Ole Lang
Carewest Signal Pointe

DJ Tony spins some love 
Anthony Tshimanga, Resident Assistant at Carewest 
Garrision Green, keeps everyone entertained as "DJ 
Tony". He uses sound, music, dance and rhythm to engage 
residents actively or passively to achieve therapeutic goals. 
With his mobile musical equipment, he's available to travel 
to your location. You can reach him at music.dj.services@
gmail.com for more information. 

In the photo below, DJ Tony gets everyone on the dance 
floor. He has already DJ'd two resident and three staff 
functions at Garrison Green.         
                                                                      Photo courtesy DJ Tony 

How are we doing: The 
Close to Home campaign

Staff help to kick off fundraising campaign 

 

The Close to Home campaign is a three-year fundraising 
campaign that is a partnership between Calgary Health 
Trust and Carewest to fundraise for priorities at Carewest.

The campaign highlights the amazing work going on 
at Carewest. Because the needs of each site are so 
different, the priorities are very different too, but include 
activities and items such as social priorities, programming, 
furnishings and home comforts. 

This summer, we’ve been busy launching the campaign 
with the staff at all the Carewest locations. These kick-off 
events have been incredible in sharing information about 
the fundraising campaign and also informing about how 
people can give back to Carewest. 

For us, the most important message was thank you! Staff 
are the heart of Carewest, and the ones really responsible 
for making residents and clients feel at home – and we 
hear from grateful families all the time about how the 
little things that the staff do go such a long way. 

$40,000 for Music Therapy has us singing!

The campaign already has some great success stories, 
including a $40,000 donation from an anonymous 
donor to the music therapy program. Music therapy is 
a program that relies on the generosity 
of the community and has proven to 
make a difference in the lives of people at 
Carewest. It can be especially important 
for people with dementia, with benefits 
including reducing stress, stimulating 
positive interactions, coordinating motor 
movement and enhancing sleep. Carewest 
currently has one full-time staff member 
to provide these services to the majority of the sites. 

The donation will be used to purchase equipment, train 
staff and tailor the program to best meet the needs of 
residents who will benefit from these kinds of activities. 

This gift is a great example of how philanthropy can 
enhance care and quality of life programming for 
residents, clients and families. In the coming months, we 
look forward to celebrating the incredible generosity of 
donors with you! If you are at a Carewest site, look for 
our progress metre to see how the campaign is going. 

For more information on how you can support 
Carewest through the Close to Home campaign, please 
contact Eman Safadi, Development Officer at Calgary 
Health Trust at 403-943-0623 or email eman.safadi@
calgaryhealthtrust.ca. The Close to Home campaign is 
creating an opportunity for the community to support 
quality-of-life initiatives and a homelike environment for 
residents at Carewest. For more information, go to www.
calgaryhealthtrust.ca/closetohome

Karen Gayman, Director of Operations at Carewest Dr. 
Vernon Fanning and Carewest Nickle House, helped 

celebrate the Close to Home campaign launch with staff. 
Photo courtesy Kristin McVeigh
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Three fond farewells

(Left) Carewest’s Director of Finance and Enterprise Risk 
Management Diane Page pauses for a photo during her 
retirement celebration at Carewest Colonel Belcher. 
After 25 years with Carewest, Diane decided to move to 
Lethbridge to be closer to family. She plans to enjoy her 
retirement travelling and golfing.

(Bottom left) Chris Makin, Carewest’s Coordinator, 
Horticultural Programs, is surrounded by family and 
friends as he says goodbye to a 26-year career at 
Carewest. Well-wishers celebrated his retirement with a 
barbecue on the rooftop at Carewest Dr. Vernon Fanning. 

(Bottom right) After 34 years with Carewest, C3 
Beddington Client Service Manager Jennie Hollings hangs 
up her hat. Jennie initially started working at Carewest 
when she visited to thank a resident for a quilt knitted for 
her family, who had just lost everything in a house fire. “I 
had an amazing career at Carewest. I’ve had extraordinary 
mentors along the way. I’ve been blessed to work with so 
many clients and families and see the impact we have on 
their lives,” says Jennie. 

All photos by Samara Sinclair

This summer, Carewest said goodbye to three amazing 
members of our community. 
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Jennifer Green 
Senior Communications Advisor, AHS

Clinicians across the country can now access an Alberta 
Health Services (AHS) toolkit on the appropriate use of 
antipsychotics (AUA) in long-term care through Choosing 
Wisely Canada. 

The toolkit, called When Psychosis Isn’t the Diagnosis, 
focuses on reducing the amount of antipsychotics 
residents receive in long-term care and shifts the culture 
to a more resident-friendly approach. 

One example of the toolkit’s impact can be seen at 
Carewest George Boyack, where fewer than 18 per cent of 
residents are taking antipsychotic medicines, down from 
26 per cent two years ago. 

“People are really collaborating. The project has given 
them a lot more confidence and you notice the difference 
is very dramatic and with that comes enthusiasm,” says 
Peggy Jones, who was Client Service Manager at Carewest 
George Boyack at the time of this quality-improvement 
initiative. 

“The nursing aides and LPNs have the confidence now 
to speak to other nursing aides...they will suggest maybe 
trying something different.” 

The toolkit has evolved over the past few years to include 
videos, interactive learning modules, helpful links and 
quality-improvement resources to engage families, 
support sleep and prevent delirium.

“Many of the resources were developed by the AUA 
project team in response to questions staff had,” says 
Mollie Cole, manager, Seniors Health Strategic Clinical 
Network. 

“They developed an outline for the care teams to follow 
that guides them to think about building awareness and 
creating a desire to make a change, strategies to help the 
teams learn skills to set up medication review meetings 
and to discuss what other care strategies could work to 
address the needs of residents in long-term care.” 

Choosing Wisely Canada recognized the effectiveness of 
the toolkit, and was eager to share it with the rest of the 
country.

“The work out of Alberta was interesting to us,” says Tai 
Huynh, co-founder of Choosing Wisely Canada. "They 
have really good results to show for it. Alberta is the 
leading province in this work and we usually hold Alberta 
as the example if provinces want to start their own local 
campaigns.”

For more information about Choosing Wisely Canada, 
please visit choosingwiselycanada.org 

Below, Violet Zahn enjoys a visit with her father Charlie 
and mother Mary at Carewest George Boyack. Fewer 
than 18 per cent of residents at George Boyack are taking 
antipsychotic medicines, down from 26 per cent two 
years ago.                                

Photo courtesy Jennifer Green

Antipsychotic toolkit now available 
nationwide 
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Employee profile  
Allison Dickson
Carewest Sarcee  

““
While dementia may rob a person of their ability 
to form short-term memories, to reason and to 
communicate, it does not rob a person of everything.

Carewest Sarcee LPN Allison Dickson feels that 
the elderly – even those with dementia – have 
tremendous insight and a gift to see people for who 
they really are.

“I enjoy the elderly. Their stories. How they actually 
can really see you. Some may have dementia and 
some are blind but they can just sense,” she says.

“My mom’s parents died when she was really young 
and I never got to know them. My dad’s mom got 
dementia and I was able to spend time with her and 
travel to B.C. and to the Maritimes together, prior to 
her full diagnosis.”

It was a turning point in her life, when after 
considering careers as a lawyer or teacher, one of 
Allison’s friends casually mentioned she could see 
Allison as a nurse.

So, she enrolled at Bow Valley College and graduated 
as a Licensed Practical Nurse (LPN) in 2003.

Today, after working at Carewest George Boyack, 
Carewest Crossbow, nine years at Carewest Royal 
Park, and having two children, Allison now cares for 
residents on Unit 3 at Carewest Sarcee and takes 
joy in completing her tasks efficiently while enjoying 
conversation and an exchange of stories with those 
she cares for.

“I chat a lot. I’m always chatting with the residents 
as I’m doing my work. I’m very systematic in what I 
do as I get things out of the way. But I try to spend 
a couple of minutes with everyone to find out how 
their day is going,” she says. 

“Hair day is a very busy day because I go around and 
tell the ladies and men how beautiful and handsome 
they look because not everyone gets to hear that. It 
brightens their day.”

Samara Sinclair 
Manager, Communications

Continued on Page 15

I try to spend a couple 
of minutes with 

everyone to find out 
how their day is going.

Photo by Samara Sinclair
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Employee profile  
Allison Dickson
Carewest Sarcee  

Samara Sinclair 
Manager, Communications

This year, in addition to her regular duties of medication 
dispensing, monitoring vital signs and overseeing the 
personal care of the residents, Allison travelled to 
Edmonton to the College of Licensed Practical Nurses 
of Alberta (CLPNA) conference and learned about 
technology and social media in nursing practice, the 
Butterfly Model of dementia care, and our emotions at 
work including burnout, stress and mental health.
Allison endeavoured to present her learnings to her 
colleagues: 

• Technology and Social Media in nursing practice: 
Besides some of the newer technologies spoken 
about at the conference, one of the things imparted 
upon Allison was about the responsible use of social 
media. “You have to be careful in today’s digital 
world, about what you say and do.  They talked 
about how people have been fired due to what they 
may have posted online, thinking at the time that it 
was innocent.” 

• The Butterfly Model of dementia care: Presenter 
David Sheard spoke about the importance of 
learning everyone’s story and joining them in their 
reality – even if it doesn’t match ours – as a way to 
build trust. “Residents live in a smaller, homelike 
setting, where no one wears uniforms. You sit 
and have lunch with them. You have meaningful 
conversations with them. It decreases their anxiety. 
We need to get on board with them. They can’t 
get on board with us. Trust is going to be first and 
foremost – they know whether you are going to be 
genuine or not.” 

• Our emotions at work including mental health: 
Mental health needs to be addressed earlier in the 
younger population because many kids are going 
from junior high into high school with anxiety, 
eating disorders and suicidal thoughts, and some 
experiencing their first psychotic break in the first 
year of post-secondary education. “With mental 
health, we all have it and there’s nothing to be 
ashamed of. We ourselves, even as nurses, have 
to break that down first. We all have days. We also 
have to, for our residents, let them know that. Share 
a little because they are willing to give back to you 
as well.”

At home, Allison spends time with her husband of 10 
years, her eight-year-old son and four-year-old daughter 
and enthusiastically supports her kids’ hockey lessons.

In Allison’s spare time (“What spare time,” she laughs), 
she enjoys her alone time, looks forward to pampering 
herself with manicures or pedicures and is currently 
working on assembling a women’s workout class with 
some of her friends.

Employee Profile: Allison Dickson 
Continued from Page 14

The Alberta Animal Rescue Crew Society (AARCS) rescues 
animals and places them in the safety of a foster home 
network while awaiting suitable placement in permanent 
adoptive homes. These animals are provided with all the 
necessary veterinary care, as well as food, rehabilitation, 
training, kindness and support. 

AARCS volunteers were in attendance at Carewest 
Dr. Vernon Fanning to educate about responsible pet 
ownership. They brought a few furry friends to help 
spread the message about the work they do. Sasha, a five-
year old border collie/golden retriever cross, visits with 
resident Patti Bergsma during the presentation. 

Photo by Samara Sinclair

AARCS to the rescue
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What's happening

(Left) From Aug. 8-12, Colonel Belcher’s patriotism shined 
as they supported their fellow Canadians in the Summer 
Olympics by competing in their own sporting events. 
British Columbia, Saskatchewan, New Brunswick and 
Newfoundland battled it out in: Badminton, Wii Boxing, 
Javelin, Basketball, 100-Metre Walk, Bowling, Relay and a 
dance competition. Here, John Bozak is demonstrating his 
best dance moves to win the title for British Columbia with 
his fellow teammates, John Miller and Helen Taylor. 

Photo courtesy Rachelle Forster

Can I get a yee-haw?

Summer Olympics

(Left) Carewest Colonel Belcher celebrated the Calgary 
Stampede by organizing a fun photo booth for staff, 
residents and their families. Arvin Perez, Therapy Aide
helped set up the photo booth. He did a lot of work on it, 
and it wouldn't have been possible without him.

Photo courtesy Salwa Naalu.

(Bottom) The Carewest Glenmore Park MSK team 
celebrated their Stampede spirit with an annual 
photoshoot. 

Photos courtesy Nicter Chang
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around Carewest

(Above) Summer was a blast at Carewest! Flipping burgers 
on the rooftop patio at Carewest Dr. Vernon Fanning, 
Activity Convenor Tracy Brownlee prepares the tasty 
patties for residents at the care centre during the Endless 
Summer Barbecue. Photo by Samara Sinclair

Clients in the Comprehensive Community Care (C3) 
program at Carewest Sarcee visited a honey bee farm 
(bottom left), participated in the 2016 Olympics (bottom 
right), spent a day in the sun outside in Bragg Creek (right) 
and competed in a chili cookoff (top right). 

Photos courtesy Dawn-Marie Dwyer

Summer fun at 
Carewest
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August, September and October's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even 40 years.  

Thank you for your service, commitment and dedication!  

5 Years

15 Years
Thelma Rose

Elizabeth Diamante
Analie Dee

Mari Fabunan-kohn
Romil Violanda

Barbara Thersea McNeir
Teresa Michele Thomas

Kathryn Ann Weber-Janzen
Katarina Hrk

Leonila Labagala Sadol
Janice Leigh Sharpe

Siu Lee Ng
Jerome Lovino Quevedo

Peter Elliott
Teresita Steiner

Elizabeth Rollheiser
Anna Garcia

Service Awards

20 Years
Tammy Chalus

Imelda Rayos Calonge
Sharon Boucher

Marian Po Ming Chong
Kathleen Ann Mulcahy

E Garth Bezanson
Barbara Black

Winnie Wing-yee Tse
Sandra Paskas

Marlene Montemayor McDonald
Lisa Lydia Espina

30 Years 
Donna Jean Yousph

Irene Muncy
Josefina Espiritu Lamoste

35 Years 
Shelley Rutledge

Mavis Darliss Reeves
Agnes Valencia Saporsantos

40 Years 
Donna Mary Gray

10 Years 
Thava Anantham

Presentacion Hargreaves
Melanie Gwendolyn Laughton

Marivic Portiz Taculin
Maricyl Fontanilla

Jorelyn Tecson Dellosa
Generah Udemba

Dorothy Lee
Aryam Afeworki

Marilou Taltala Aguinsod
Joceline Maria Faraj

Betty Lynn James
Alvetha Jennetta Yorke-Clarke

Edmond Kwong
Tianna Joan Mathieson
Fatima Isabel Demello

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

25 Years 
Lesley Anne Johnston

Veronica Mitchel Marshall
Valerie Riegel

Cheryl Anne Macneill

Continued on Page 19
 

Yaroslav Kiselev
Beverly Ann Cassan

Rav Grewal
Roselyn Arcigal Ladores

Christie Barilea Laguindam
Kaizel Danica Mandal
Serah Njeri Mwangi

Maria Carmen Paragas
Maria Ricio Manese

Janet Airoboma Williams 
Tamara De Stefani

Mohamed Abazinab 
Epifanio Ty Pinca
Angelita Bringas

Natimar Villar Solidum 
Jeniffer Valencia Ventura 

Flordeliza Rivera 
Malbartino

Katherine Janet Morrissette

10 Years
Continued

Usha Itesh Sidpara
Ren Xia

Huayan Xiao
Duralina Marin

Dawn Berthelette
Erlinda Andrada
Jingying Alice Ai

Judy Balsamo
Maria Rangel

Catherine Ayodeji Sonde
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Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Word Search 
Fighting the flu bug

Battle Headache Outbreak
Bug Healthy Protect
Chills Ill Shot
Contagious Immunize Sick
Fatigue Influenza Vaccine
Fever Mucus Virus

5 Years
Continued from Page 18

Nera Lanuza Yu 
Maria Theresa Atta 
Dzesebel P Ortega

Ngodup Tsering
Genelyn Abinsay Acebedo

Gloria Ferrer Legaspi
Jennifer Joy Singlot

Jocelyn Estandol Sagun
Jesakris Baquiran Gonzales 

Henry Oviahon
Norman Austria

Lydia Ancheta Clemente 
Maria Theresa Mallorca Meera

Leonisa Capangpangan 
Melanie Anne Cain

Jia Li Sally Li 
Carmel Sheila Thompson 

John Thomas King
Sadiri Morales Idica

Jaice Thomas
Sheila Jane Canete 
Laarnie Mallen Roy

Girly Mativo Hernandez
Annie Rita Fernandez
Lea Alomia Cabrales
Leila Bautista Cruz

Jocelyn Sanidad Gannapao
Janet Li 

Tsering Yangzom
Kenny Kim Valera Lira  

Andrea Pearson 
Jennifer Buccat
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Employees giddy up at Carewest Sarcee!

Carewest Comprehensive Community Care (C3) Sarcee knows how to celebrate the Stampede! Marilyn Van Sertima, 
Jennifer Wenceslao and Dawn-Marie Dwyer served up a pancake breakfast suited for a rodeo of cowboys.

Photo courtesy Kathy Joa


