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Carewest news and information for everyone June 2016 Issue
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Staff appreciation never tasted so sweet  
Staff from the Carewest Beddington Comprehensive Community Care (C3) program celebrate Carewest Staff 

Appreciation Week with treats and a little Global Corporate Challenge festivity and decoration. 
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Next issue
• Submission deadline: June 9
• Publishing date: June 27 
• Carewrite takes a break over the summer.  

After June, the following deadline will be  
September 15. 

Submissions are welcome from everyone. 
See the back cover for details. 

Samara Sinclair 
Manager, Communications

A recent call for interest in 
being part of the founding 
membership on the new 
Carewest Leadership Advisory 
Council netted a large number 
of strong applicants from 
across the organization. 

This enabled the Executive 
Leadership Committee (ELC) 
to put together a founding membership for the council 
that reflects a variety of backgrounds, experiences and 
perspectives.

Please welcome the founding members to the Carewest 
Leadership Advisory Council:

• Holly Meikle, Client Service Manager, Carewest Sarcee

• Maegan Spezowka, Manager, Commissary, Carewest 
Dr. Vernon Fanning

• Dawne Pettipas, Administrative Assistant, Carewest 
Administration

• Roxanne McKendry, Manager, Employee Health & 
Safety, Carewest Administration

• Melissa Johnson, Physical Therapist, Carewest C3 
Beddington

• Yaro Kiselev, Director of Operations, Carewest Rouleau 
Manor, Signal Pointe and OSI Clinic

• Caralee Kurio, Registered Nurse, Carewest Sarcee

• Sharon Stabb, Registered Social Worker, Carewest Dr. 
Vernon Fanning

• Darrell Lang, Director of Human Resources, Carewest 
Administration

• Melinda Podolsky, Manager, RAI & Clinical Informatics, 
Carewest Administration

Although not everyone who expressed an interest could 
be included, ELC was inspired by the strong commitment 
to increasing leadership opportunities at Carewest. There 
will be more opportunities for involvement in the future.

Regular updates on the work of the council will be 
featured through articles in Carewrite.

 Carewest Leadership 
Advisory Council

appointed
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Carewest is in the running for a Health Quality Council of 
Alberta's Patient Experience Award, after an application 
was submitted by a team of staff at Carewest Dr. Vernon 
Fanning regarding improvements made to staff, resident 
and visitor safety through the Power Mobility Process 
Improvement Initiative.

The initiative was introduced in 2015 as a way to facilitate 
independence and access for residents with severe 
disabilities through the use of power wheelchairs, while 
addressing issues created by the chairs’ size, weight and 
speed.

Director of Operations Karen Gayman says many long-
term care facilities currently ban power mobility devices, 
but Carewest chose to develop a process with the goal of 
balancing client autonomy with ensuring safety.  

“This process improvement included providing users with 
information about the risks and responsibilities of power 
mobility, a screen to evaluate driving safety, a contract 
with the client to increase accountability for safe use of 
power mobility, ongoing monitoring and tracking as well 
as reassessment with change of condition,” says Karen.

“The impact is increased awareness of the responsibilities 
of users and a reduction in complaints from clients, family 
and visitors who felt at risk due to irresponsible or unsafe 
use of power mobility devices.”

The reason for this initiative was increasing numbers of 
incidents of unsafe use of power mobility devices, which 
put both the user and other residents at risk.  

As part of this initiative, staff at the Fanning developed a 
process that includes the following elements: 

1. A Power Mobility policy, which was finalized;
2. An objective and consistent power mobility screen, 

which was administered to 38 power mobility users at 
the site;

3. A contract between the user and the site 
acknowledging expectations and responsibilities of the 
user;

4. Ongoing monitoring with unit-specific tracking of all 
power mobility use; and

5. A plan for reassessment with change in functional 
status.

“A total of 38 clients participated in the screen and had 
meetings with either a Team Leader or Client Service 
Manager. Thirty-five of them signed the contract, 
confirming their understanding and intent to use 
the power mobility device in a consistently safe and 
considerate manner,” says Karen. 

“The process is now sustainable, with a screen and 
contract being completed for all new admissions or new 
users of power mobility devices. The process has also been 
implemented on the Rehab and Recovery units within the 
site, demonstrating the ability to introduce this initiative to 
other populations.”

At the end of project implementation, 92 per cent 
of power mobility users were able to retain a level 
of independence and autonomy that would not be 
experienced in a manual wheelchair, as well as improved 
reporting, follow-up and tracking of safety violations which 
is helping to build the confidence of other vulnerable 
clients, family members and visitors.
  
“There is an increased awareness of the responsibility that 
comes with use of power mobility in a communal-living 
setting and increased compliance with safe practices, 
such as reduced speed indoors,” says Karen. “Overall, this 
process improvement has resulted in an improved sense of 
community at the site.”

Samara Sinclair 
Manager, Communications

Carewest Dr. Vernon Fanning resident Jamie Veinotte uses a 
power wheelchair under the provisions of the Carewest Power 
Mobility Process Improvement Initiative. The quality-improvement 
initiative was submitted to the Health Quality Council of Alberta for 
consideration for their Patient Experience Award. 

Photo by Samara Sinclair

Power Mobility Initiative 
considered for HQCA award
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Thank you to the almost 
746 staff who took the 
time to respond to this 
year’s Carewest Staff 
Experience Survey. We 
have been conducting 
annual staff experience 
surveys for more than 
15 years and when 94 
per cent of staff say 
they are proud to work 
for Carewest and would 

recommend Carewest to others as a good place to work, 
we have something to celebrate.
 
The results from this year’s survey were once again 
extremely positive, with overall satisfaction rates in the 
general categories ranging from between 80.4 per cent 
(Leadership) to 90.0 per cent (General Satisfaction).

This year, 93.9 per cent of respondents indicated that they 
are proud to work for Carewest and 93.0 per cent say they 
would recommend Carewest to others as a good place to 
work, which is indicative of Carewest’s commitment to 
creating a healthy workplace culture. While we will always 
be challenged to fully meet the needs and expectations 
of each of our employees, it is encouraging that the vast 
majority feel a strong connection to Carewest and, more 
importantly, to our residents and clients.

Staff told us they believe employee health and safety and 
resident/client safety are high priorities at Carewest, and 
that their team treats them with respect. 

Because trying to promote a work/life balance is 
important to Carewest, particularly with the increasing 
demands we all face in both our work and personal 
lives, we asked about how your job allows you balance 
your work and family/personal life, where 89.0 per cent 
responded favourably. 

Another question asked whether Carewest provides 
information and resources to manage 
your own health, with a favourable 
response rate of 87.4 per cent.

At Carewest, the annual Staff Experience Survey is a key 
tool through which leadership can hear 
directly from staff in order to respond 
to concerns or opportunities for 
improvement in the workplace. Staff can 
also give feedback at 'Keeping in Touch' 
sessions and during Personal Engagement 
& Development Plan meetings.

The information we obtain from the surveys is critical in 
helping us identify significant trends and areas where 
we can continue to improve. We will explore future 
opportunities to let you know which concerns we’ve been 
able to act upon – and how.
 
While there are again some areas of concern and similarly 
opportunities for improvement — such as improvements 
to our technology infrastructure, communication between 
management and staff on all shifts, and working towards 
creating a healthy organization committed to quality care 
through compassion, kindness and respect — we continue 
to move in the right direction as confirmed by this year’s 
overall survey results.

Over the coming year, we will be communicating through 
our various communication channels — Carewrite, 
Careweb, organization-wide communiqués, staff and 
team meetings, senior management 'Keeping In Touch' 
sessions, scheduled employee Personal Engagement & 
Development Plans, etc. — any additional actions we 
have or will be taking to continue to promote a healthy 
organization and positive workplace within our available 
resources. 

In a health care environment, there are certain realities 
within the workplace that are outside of our control to 
change, but we are always looking for areas where we can 
have a positive impact on the workplace experience for all 
of us as Carewest staff.  

The levels of expressed satisfaction don’t just happen, but 
rather reflect the hard work and commitment of 
everyone in creating the workplaces that we 
can all be proud of.

Dwight Nelson 
COO, Carewest

 
96.7% 

Say they have a good 
understanding of what 
is expected of them in 

their jobs.

 
93.0% 

Say they would 
recommend Carewest 
to others as a place to 

work.

 
90.9% 

Say their team  
treats them with 

respect.

Survey provides important insights  

For more highlights of the 
Staff Experience Survey,  
turn to Page 5.
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83.6% 

Say they appreciate the 
opportunity to participate in 

one or more of Carewest’s staff 
recognition events—Employee 

Stampede Event, Employee 
Christmas Holiday Event and 

Staff Appreciation Week.

 
90% 

Say they believe that 
staff receive the training 
through Carewest that

 they need to do 
their job.

 
87.5% 

Say they believe 
Carewest provides an 

environment where they 
can work safely.

 
93.3% 

Say they believe  
health and safety of 
staff is important to 

Carewest.

 
92.3% 

Say overall, they are 
satisfied with their 

job at  
Carewest.

 
93.9% 

Say they are proud to 
work at  

Carewest.

 
93.4% 

Say they can see  
how their job at Carewest 

contributes to fulfilling 
 its Mission,  

Vision and Values.

 
88.3% 

Say they believe 
client and resident 

safety is important to 
 Carewest.

Staff Experience Survey  
highlights and comments

“It would make an enormous difference if someone could 
lobby so that all Carewest staff could have their own e-mail 
account. It is much harder for non-professional staff to keep 
up on organization-wide communications when they aren’t 
receiving any e-mails.”

“I am very satisfied with the opportunities Carewest 
has created to enable me to learn new things and grow 
professionally.”

“Staff events don’t usually include evening shifts.”

“I’m very proud to work for Carewest. I feel I’m supporting 
our more vulnerable Calgarians and Carewest supports me in 
doing so!”

“I am interested in advancing my career and would like to 
see more clear evidence and encouragement regarding how 
to accomplish this goal. Show me the pathway please.”

“I feel safe and well paid, as well as trained here at Carewest.”

“We need Wifi and more computers to help our patients. We 
research resources for patients. We write discharge summaries 
and family meetings. Just two more computers would be 
great.”

“I would like to say we have the best team. They are friendly, 
compassionate, focus on the client and resident. We work 
well together.”

“It’s very hard to get a vacation, holiday, flex, medical. 
Seniority is unfair."

“I think Carewest does a great job at providing a safe 
environment.”

“I do believe staff receive the training needed to do their 
jobs effectively and efficiently. But I do not believe staff 
work as hard as they could to complement this education 
into their daily work practice.”

“The Philosophy of Care is referenced in many training 
opportunities. This philosophy is consistently carried through 
as a leaving breathing document through all sites. Amazing!”
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Samara Sinclair 
Manager, Communications

Global Corporate Challenge update

Wow, Carewest!

Only six days after registration 
opened for this year’s Global 
Corporate Challenge (GCC), in celebration of Carewest 
Staff Appreciation Week and the organization’s 55th 
anniversary, 72 teams of Carewest staff registered to 
participate to improve their health and take on some 
friendly competition.

As part of Carewest’s commitment to employee health 
and wellness, 504 staff are being sponsored by Carewest 
to take part in the 100-day challenge, which involves a 
virtual journey around the world with 40,000 people from 
other organizations across the globe.

"We are thrilled by the amazing and swift response to the 
second year of the Global Corporate Challenge. Based on 
feedback from participants, we thought Carewest staff 
would embrace the program but we never anticipated we 
would fill up all the spots in just five days,” says Roxanne 
McKendry, Manager of Employee Health & Safety.  

“Registration opened on a Sunday and closed on Friday 
morning as we reached our limit of 72 teams or 504 
participants. We hope this program helps all staff involved 
focus on their individual health and wellness goals and 
supports their efforts in successfully reaching them."

Participants would have received a “Big Reveal” e-mail on 
May 11 when the GCC website and cell phone applications 
were unlocked to users.

After May 11, people were able to log in, fill out their 
personal health information under the GCC Me section 
and see the first location unlocked – the Colosseum, Italy.

Participants will have also received a Welcome e-mail from 
the GCC (from noreply@gettheworldmoving.com) with a 
link and instructions of how to activate their account.

If you haven’t done that yet, please do so right away. If 
you never received an e-mail, please check your Junk 
e-mail folder.

You can update your account information, a photo of 
yourself and make sure everything is correct.

Starter kits for all participants, including a Pulse 
pedometre, should have been received by all Team 

Captains, who are then responsible for handing them out 
to their teammates.

Using the Pulse pedometre is easy: 

• Pull out the little clear plastic tab on the back to 
activate the battery. 

• Put it on and get moving. Keep track of your steps on 
May 25 and log them on the website or cell phone 
application on May 26. 

• It can be set to Standard Mode, which allows you 
to manually enter your steps on the GCC website or 
phone application or Sync Mode, which automatically 
logs your steps on your cell phone application using 
Bluetooth technology. 

• There is a small button on the front. Press it once 
to display your steps and press-and-hold for three 
seconds to reset the step counter. 

• Don’t wear it in the water. For exercise like swimming 
or cycling, log on to the GCC website and use their 
conversion tool to convert your metres swam or 
kilometres cycled into steps.

Using the GCC website at
www.gettheworldmoving.com: 
 
• Login to the website on the morning of May 26 to 

enter your first day’s worth of steps. 

• Do so every day of the 100-day challenge. 

• The website is very easy to navigate – hover your 
cursor over the buttons at the top of the page to find 
out what each one does.

Using the GCC Phone app: 

• Download the free app onto your cell phone by doing 
a search for the “Global Corporate Challenge” or 
“GCC” in your Android Market or iPhone App Store. 

• You can use this app to enter your personal health 
information, unlock the first location, enter your steps 
or basically do anything you can do with the website.

For more information and for a list of Frequently Asked 
Questions, visit support.gettheworldmoving.com 



 Carewrite, June 2016   I    Page 7     

1. Each team will be comprised of seven people only and 
none of them will have proven super powers. 

2. No team will contain more than two athletes. 
An athlete is defined as a person who regularly 
participates in intensive training for a specific event 
such as a marathon or triathlon (or a person who can 
legitimately wear a current national sporting uniform 
…darts and snooker not included). 

3. No team will contain more than two participants who 
have previously finished in the top ten fastest teams 
or who have been genetically modified into a walking 
superhuman. 

4. If a team does not enter any steps for one month they 
will be classed as ‘dormant’ and will be removed from 
the GCC. 

5. Participants must only use the official GCC Pulse (or 
approved device) to measure their physical activity. 

6. Participants must not purposefully enter false step 
counts into the GCC website. Being honest with 
yourself, your team, and the wider GCC community 
is an important part of the program. Participants 
entering extremely impressive step counts will be 
'speed checked'.  

GCC Team Rules

7. Participants must not jiggle, wobble or shake 
their GCC Pulse as this is considered cheating 
(and may attract some strange looks from your 
colleagues). 

8. Participants must not use the ‘No Activity’ option 
dishonestly. Consistent use of this feature to 
falsify step counts will be deemed as cheating. 

9. Participants will enjoy themselves and make a 
lasting change! No, really, you will, believe us!

If GCC Management determines (in its sole 
discretion) that a participant has engaged in cheating 
or is otherwise in breach of these rules, that 
participant will be disqualified from the GCC, and the 
team will be penalized accordingly.

If GCC Management determines (in its sole 
discretion) that two or more members from the 
same team have engaged in cheating, then each 
team member and the team will be disqualified from 
the GCC and notification sent to their organization's 
senior management.

 
Get ready,  
get set, go!  

Carewest Administration’s 
Global Corporate Challenge 
team Holy Fit! flexes their 

muscles as they ready 
themselves for the 100-day 

health and wellness challenge, 
starting May 25. 

From left to right are Magdy  
El-Beheiry, Ruth Zwolinski, Julie 

Parreno, Hardik Desai, Grace 
Fontanilla, Janice LaRocque and 

Darrell Lang.
Photo by Samara Sinclair
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Samara Sinclair 
Manager, Communications

Carewest leadership  
development

Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 

Carewest Communications at 403-943-8158 or email  
samara.sinclair@ahs.ca

Scenario
It’s lunchtime and Braden is serving meals to Carewest clients. 
He accidentally knocks a cup of water off his tray and onto the 

floor. He turns to leave immediately to look for a mop but a 
family member is close-by and offers to help.

Focus On
• Recognizing 

potential  
safety hazards.

• Offering a helping 
hand.

• Being part of the 
solution – safety 
is everyone’s 
concern.

Helpful Approaches

Mrs. Jones didn’t spill the water, 
but she reacted quickly to prevent 
a possible slip and fall. Sharing 
responsibility for everyone’s safety 
is important.

“I saw a housekeeping cart nearby 
with a mop. Let me go grab it  
for you!”

“The task of leadership is not to put 
greatness into people, but to elicit it, for the greatness is 
there already.”  ~ John Buchan

John Buchan, Canada's Governor General from 1935 to 
1940,  believed that drawing out what is inside people is 
the key task of leaders. Who are leaders? What do they 
do? Is there a difference between leaders and managers? 
Are there similarities? Reflect on this scenario:

A leader and manager set off on an adventure along a 
tributary river of the Amazon. As they venture up the 
river, they realize that they will have to portage through 
the jungle. Both are feeling somewhat disoriented, as it’s 
the first time they have gone this far up river. After they 
have negotiated their small boat and supplies onto land, 
they stand side-by-side and look at the thick jungle ahead.

Both stare at the jungle and are awestruck at how thick 
it is. The manager speaks first: “What’s the fastest way 
through? I hope we brought the right tools. Can you go 
check in our gear what we have that will get us through 
it?”

The leader speaks next: “Is this the right spot? What are 
our other options?”

Leaders need to determine if things are worth doing. 

Nine key differences between leaders and managers:

Managers Leaders

Essence Stability Change

Rules Make Break

Approach Plan details Set direction

Culture Execute Shape

Conflict Avoid Use

Direction Existing road New road

Credit Take Give

Decisions Make Engage

Vision Tell Sell

Positive 
Talk
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Morgan Burgess 
Senior Manager, Food Services & Commissary

You're invited: Open house BBQ

Food Services update  
Thank you to our staff!

Thank you Food Services team members. 
We appreciate you!

The Food Services management team 
would like to acknowledge and thank 
all of the wonderful Food Service 
team members who are dedicated and 
commited to offering Carewest residents 

and clients great food and service every day.

We value your being part of such a dynamic and versatile 
team that takes on whatever comes its way and does so 
with a smile and positive attitude!

Through your hard work and enthusiasm, we are making 
a considerable difference in the lives of our residents 
and clients by contributing to their overall care plan 
and providing nutritious, healthy and tasty meals, 
nourishments and snacks.

Thank you for bringing your hearts to work every hour of 
every day! You are an inspiration to us all!

Carewest file photo

BBQ Lunch
You're invited to the celebration of C3’s 15th anniversary!

 Friday, June 10 from 11:30 a.m. to 1:30 p.m.  
at Carewest Sarcee C3 
Everyone is welcome!  

If you are not working that day  
but plan to attend, please RSVP 
Dawn-Marie.Dwyer2@ahs.ca 

by June 3, 2016
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Hitting a farmer’s embankment, driving at 100 km/h stole 
Helen Martin’s ability to walk, but not her ability to live 
life to the fullest.

The resident at Carewest Sarcee and chairperson of the 
Resident Council loves keeping busy with art classes, 
gardening, going to St. Stephens Ukrainian Catholic 
Church and spending time with her family. Even though 
she’s paralyzed from her knees to her toes, she’s so 
grateful for all the things she can do.

“My husband used to ask me when I was ever going to 
slow down. My accident slowed me a bit but not really. If 
there’s something going on, I’ll be trying it,” says Helen.

In 2006, seven months after Helen’s husband Harry passed 
away, she was driving to her daughter’s acreage and 
thinks she may have dozed off at the wheel, but to this 
day, isn’t sure what happened.

The next thing she knew, she went off the road, into a 
ditch and, seconds later, hit the farmer’s embankment. 
Immediately, she knew she was paralyzed.

“Nothing hurt. I shut the car off. The ambulance, RCMP 
and STARS Air Ambulance came and had to remove me 
from the minivan using the Jaws of Life,” recalls Helen.

“I remember everything until we got to Foothills Medical 
Centre and then I passed out and don’t remember 
anything for days. I was there for seven months. I had 
broken my T12 vertebrae.”

Helen was born as a 3.5-lb. premature baby and spent the 
first two months of her life in an incubator.

When she was eight years old, she lost her mother to a 
stroke while living on a farm in southern Saskatchewan.

When she was 10, she went to live with her grandparents 
in Riceton, a town about 50 km south of Regina.

“I went to a two-room school, which had Gr. 1-6 in one 
room and Gr. 7-12 in the other room, with only two 
teachers that taught all subjects with each grade,” says 
Helen.

After high school, at the insistence of her grandparents, 

Helen enrolled in Balfour Technical School for one year, 
graduating as a secretary, and was placed with Ford Motor 
Company in Regina in 1956 in the parts department.

In the spring of 1958, Helen was transferred to Ford of 
Canada in Edmonton and it was there she met her future 
husband Harry.

They married in 1959 and built their first home in St. 
Albert, Alta. in 1962.

They adopted two three-year-old girls; Tammie-Marie in 
1974 and Janet-Lynne in 1976.

In 1982, Helen went back to school at McEwan College 
and graduated as a teacher's aide. 
 

Samara Sinclair 
Manager, Communications

Resident profile
Helen Martin
Carewest Sarcee

Continued on Page 11

Photo by Samara Sinclair
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Resident profile
Helen Martin
Carewest Sarcee

The family moved to Calgary in 1983 and bought a home 
in Lake Bonavista.

Helen worked for the Calgary Catholic School Board 
at St. Anne and Assumption Elementary Schools with 
handicapped students ages 6-12.  

She then went to work at Bishop Carroll High School at 
the Bishop Carroll Shop, selling school supplies, treats and 
gym clothes for students and staff. 

She retired in 2000 and joined her husband who had 
retired earlier.

“Harry passed away in September 2006 and my life has 
never been the same since,” says Helen.

After her accident, Helen moved to Carewest Sarcee, 
where she’s been since 2007.

Today, she is looking forward to the Scotiabank five-km 
walk/run, as well as planting 25 large pots of flowers and 
tomatoes in the garden outside the Sarcee Hospice with 
her eldest daughter – something they have done for the 
hospice clients for the past four years.

“I love flowers and it takes a lot of time in the summer – 
you’re out deadheading and watering every second day. I 
even have my own hoses,” says Helen.

“It’s rewarding when people from the hospice and their 
families come out and enjoy it.”

“

Resident Profile: Helen Martin 
Continued from Page 10

 The staff do their best to make it a very clean 
facility. It is a home away from home.”

As Chairperson on the Resident Council, Helen keeps the 
meetings running and facilitates feedback from residents 
and families to the various staff at the care centre.

“It’s a nice home that has attentive management and 
staff,” says Helen.

“The staff take good care of me. They do their best to 
make it a very clean facility. It is a home away from home.”

She attends physiotherapy twice a week at Spinal Cord 
Injury Alberta and, as a member, enjoys attending 
Christmas banquets, bowling, lunch or supper. She also 
attends an annual conference at which she sometimes has 
a display.

She enjoys going to the Jack Singer Concert Hall to listen 
to the Calgary Philharmonic Orchestra and has seasons 
tickets to Stage West Productions.

Helen’s creative flair greets visitors to her room, from her 
door decorated in a seasonal theme to her walls adorned 
with her paintings and other artwork.

She attends Artistic Expressions once a week to create 
paintings, fused glass dishes or pottery.

Combined with all these extra activities, she also spends 
as much time as possible with her daughters and four 
grandchildren, along with other family members and 
friends.  

New DATA online ordering portal opens June 1
Kara Paulsen 
Project Manager, Business Operations & Systems Support 

Those who order forms and other printed materials from 
the DATA Group of Companies may notice that as of June 
1, 2016, the online ordering portal looks different. Users 
will be transitioned to the new Data Online Portal. 

Communication on timelines, training sessions and setting 
up new user accounts has already begun. In addition to 
this transition, approximately 6,000 inactive user accounts 
(not accessed for more than one year) will be deactivated 
from the system.

Please direct any questions or concerns about this 
initiative to Kara Paulsen, CPSM Project Manager, at
kara.paulsen@ahs.ca or 780-735-1119.

“
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Celebrating Mr. Arthur Stanway's generous legacy donation 
are Dan Fallwell, Eman Safadi of Calgary Health Trust, Lesley 
Myles, Director of Operations at George Boyack and Gordon 

Thompson. Photo courtesy Calgary Health Trust

It is no secret that Carewest George Boyack hosts 
fabulous tea parties. Staff pull out all the finest china and 
residents are presented with delicious dainties. March 
29 was a special tea party, however, as the community at 
George Boyack was hosting some important guests. 

Legacy giving is a kind of charitable giving that is deeply 
personal and incredibly impactful. Individuals can choose 
to leave a charitable gift in their will that goes towards 
organizations that have touched them or their family 
members. These donors find legacy gifts to be incredibly 
meaningful as a way of giving to worthy causes and 
continuing to make a difference, even after they have 
passed on.

This is the case with Mr. Arthur Stanway. He gave the 
direction to his lawyer Gordon Thompson that after 
his passing, he would like his estate divided amongst 
organizations that support seniors. 

But how does someone choose a program? 

Enter Mr. Dan Fallwell, friend of Gordon Thompson. Mr. 
Fallwell’s mother is a resident at George Boyack and Mr. 
Thomspon had heard from him that a donation like this 
could have a huge impact on quality of life for  
individuals that live there. Through that series of events, 
$50,000 was donated to George Boyack through the 
Estate of Arthur Stanway and has purchased over 40 
items that will make a difference to residents there 
every day!

Here are some of the items purchased through this 
donation:

• Bladder scanner 

• Media devices such DVD/Blu-ray player and television 
with wall mount

• Three fridges, five microwaves and a stove

• Exercise equipment

• Games such as indoor bocce ball, trivia challenges and 
bowling set

• Much, much more!

Thank you so much to everyone involved in this gift. This is 
an example of how the generosity and altruism of others 
can brighten the space and contribute added well-being to 
the loved ones who live at Carewest. 

For more information on how you can support Carewest 
or the Close to Home campaign, please contact Eman 
Safadi, Development Officer at Calgary Health Trust at 
403-943-0623 or eman.safadi@calgaryhealthtrust.ca. 

The Close to Home campaign is creating a bridge for the 
community to support quality of life initiatives and a 
home-like environment for residents at Carewest.  

Legacy gift makes a difference
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Staff and management at the Carewest Operational Stress Injury Clinic gather for a quick photo in celebration of 
the clinic’s 10th anniversary, which was rung in with a well-attended open house that included refreshments and 

reminiscing. Photo by Samara Sinclair

Carewest OSI celebrates 10th anniversary

Tips to prevent car theft

Everybody can potentially have their car stolen, but a 
vigilant owner will do everything in his or her power to 
make it complicated for theives. Follow these six car theft 
prevention tips and hit the road with your mind at ease.  

1. Lock your car and keep your keys on you. Kide-a-key 
boxes are a thief's best friend. 

2. Buy an anti-theft device, such as a club, which is a 
device that locks your steering wheel. You can also find 
pedal locks for your gas and brake pedals. 

3. Park your car strategically. Well-lit areas and busy 
streets are natural car thief repellants.

4. Hide your valuables/personal documents. Forgetting a 
laptop on your back seat is like painting a bull's eye on 
your car.

5. Have your VIN number etched on each window. 
Every vehicle manufactured since 1981 has a Vehicle 
Identificiation Number (VIN) assigned to it. Have it 
etched on each window of your car.  If thieves are 
cheap, they won't go for it if they'll have to replace 
four windows. 

6. Nothing beats an alarm system. They are an auto 
thief's worst nightmare. 
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Employee profile  
Jennifer Marion
Carewest Glenmore Park 

““
If Carewest Glenmore Park Licensed Practical Nurse (LPN) 
Jennifer Marion never gave a second chance to a career in 
nursing, her life might have looked very different today.

But the Windsor, Ont. native decided to listen to her 
family and friends and re-enroll in the nursing program at 
a different school, after her first year of education at the 
University of Windsor discouraged her from fulfilling what 
ended up becoming a satisfying vocation.

“I did go to university for one year right after high school 
but to be honest, I didn’t think I wanted to be a nurse 
after that,” says Jennifer.

“I took a year off and talked with some family and they 
told me about St. Claire College. They had a great program 
in nursing, so I went.”

In her second year at college, with a baby daughter on the 
way, Jennifer decided to abandon pursuing her Registered 
Nurse (RN) designation in favour of becoming an LPN, 
which allowed her to complete her education in half the 
time. She graduated in 1999.

Jennifer’s first job out of school was working with Home 
Care – a job she loved because of the ability to develop 
close, and sometimes-personal relationships with the 
clients and families she cared for. 

“It was great. I enjoyed it because it was very independent 
nursing,” says Jennifer.

“I did Home Care nursing right up until coming to Calgary 
in 2005.”

It was with mixed emotions that Jennifer moved to 
Calgary with her immediate family. 

She says she never pictured herself moving west and had 
to say goodbye to her family and friends to pursue work in 
the face of a waning economy. 

“I didn’t know what Calgary was all about. I thought it 
was a cowboy town. When I did arrive here, it was a little 
difficult in the beginning,” she says.

It was a big step for Jennifer, who took a couple of years 
off to acclimatize and spend time with her family, and 
then, in 2007, she took a job with Home Care in Calgary.

It was in 2010 when Jennifer first heard about Carewest, 
after a Home Care client mentioned the organization to 
her, which inspired her to do some research.

She decided to apply and was hired in 2010 at Carewest 
Glenmore Park on the enhanced RCTP unit.

Samara Sinclair 
Manager, Communications

Continued on Page 15

Photo by Samara Sinclair

We develop a 
professional relationship 

with both client and 
family.
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Employee profile  
Jennifer Marion
Carewest Glenmore Park 

Wendy Oliver-McKenzie 
Activity Convenor

Today, she provides primary nursing services, which 
includes admitting clients, client assessment, creating 
smart goals, applying nursing full scope of practice, 
working on Activities of Daily Living and collaborating with 
other health care professionals and care team to move 
towards the plan of client discharge. 

“Typically clients are within our care for six to eight weeks, 
and we do develop a professional relationship with both 
client and family,” says Jennifer.

In February, Jennifer was nominated for the College 
of Licensed Practical Nurses of Alberta (CLPNA) Laura 
Crawford Excellence in Nursing Practice Award by her 
peers. In a letter drafted by Nurse Clinician Dennis Feria 
(see the column on the right), Jennifer was described as 
“commendable” and “enthusiastic”.

When Jennifer is not excelling in the workplace, she 
spends a lot of time with her family, especially supporting 
her 13-year-old daughter in her dance lessons and 
travelling across North America to dance conventions/
competitions. Jennifer also supports her eldest daughter 
with her upgrading to prepare for university.

Jennifer hopes to regain her previous level of fitness – 
something she admits has slipped since moving to Calgary. 
She enjoys treating herself to the spa when she gets 
the opportunity, watching movies, going for bike rides, 
spending time chatting with long distant friends on the 
phone and taking walks on the ridge with her five-year-old 
lab, Marley.  

Employee Profile: Jennifer Marion 
Continued from Page 14 Excerpt from Jennifer's nomination letter

Jennifer is instrumental in empowering new staff to 
adapt to the fast-paced environment that requires 
strong critical-thinking abilities and decision-
making. 

She demonstrates a creative approach and applies 
different teaching styles to ensure new staff 
accomplish their goals in learning the unit routine. 
She demonstrates the ability to effectively lead a 
team and implement change as necessary. 

As a Nurse Clinician on our unit, I consistently 
observe her demonstrate the ability to perform 
nursing roles and responsibilities effectively and in a 
timely fashion. She has the ability to juggle multiple 
priorities and complete her duties on time. 

She demonstrates the ability to delegate roles when 
appropriate, and most of all, she demonstrates the 
ability to critically evaluate information and apply 
this appropriately to decision making.  

Jennifer demonstrates the ability to share decision-
making approaches among other group members 
– such as a co-staff and students. She works well 
with clients and their families. She collaborates well 
with other health disciplines. She advocates for 
informed decision-making by clients, recognizes the 
experience and input of the team, and encourages 
new staff to apply contextual decision-making.”  

Nurse Clinician Dennis Feria

Team Garrison reigns as Great Trivia Challenge champs!

Team Carewest Garrison Green was excited to take part in the Great Trivia Challenge at Carewest Dr. Vernon Fanning. 
Each team was a force to be reckoned with – they knew their stuff. Our awesome team went three separate times to take 
on the Fanning teams. We were thrilled to be named the Great Trivia Challenge Champions 2016! Our team members are 
Florence O, Peggy H, Diana V, Paul R, James S, Donna W, Aubree M, and Wendy O. 

Photo courtesy Wendy Oliver-Mckenzie
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What's happening   around Carewest

Client Service Manager Val Riegel and Carewest Dr. Vernon 
Fanning resident Jamie Veinotte were present at the 
Fanning's Volunteer Appreciation Tea, to help welcome 
some of the volunteers who have made a difference to the 
staff and residents at the care centre. 

Photo courtesy Tracy Brownlee 

Shaireen, a volunteer facilitator for the Alberta Health 
Services' Better Choices, Better Health program, talks 
about the importance of taking control of your health to 
Carewest Sarcee C3 clients.

The workshop is designed to help clients find new and 
holistic ways to manage symptoms like fatigue, stress and 
pain in a way that puts them back in the driver’s seat of 
their health.

The 10 clients attending the six-week program learn 
about a self-management “toolbox” that might include 
strategies such as effective communication, goal-setting, 
problem-solving, decision-making techniques, breathing 
exercises, healthy eating and meditation.

Facilitators explain the tools and give attendees an 
opportunity to practice them with the goal of living a 
healthy life despite having a chronic condition. 

Photo by Samara Sinclair

Carewest Comprehensive Community Care (C3) clients 
Russ Scarlett, left, and Bill Fleet put the finishing touches 
on an Adirondack chair built by them and some of the 
other clients as part of a men's woodworking group at 
Carewest Sarcee. 

Photo courtesy Dawn-Marie Dwyer

Thank you to our volunteersHandy fellas 

Take control of your health
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What's happening   around Carewest

Carewest was well-represented at the Continuing 
Care EXPO at the Big Four building on the Stampede 
Grounds where people had a chance to see what 
some of its programs and services are about. Social 
Worker Benjamin Maze with the Carewest Day Hospital, 
left, Occupational Therapist Vinod Jose with the 
Carewest Comprehensive Community Care program 
and Psychologist Dr. Liza Stelmach with the Carewest 
Day Hospital speak to passersby about the respective 
programs. Not pictured, but also in attendance was 
Client Service Manager Margaret Usherwood with the 
Carewest Adult Day Programs. 

Photo by Samara Sinclair

Carewest OSI Clinic's Stacey Ferland, Clinical Team 
Coordinator, left, and Marney Riendeau, Manager, pose 
for a quick photo during their presentation at the Calgary 
Health Trust's speaker series TalkHealth. Invisible Wounds: 
A Discussion of Post-Traumatic Stress Disorder (PTSD) was 
the title of the evening's topic, at which Stacey and Marney 
spoke about the causes of PTSD, how it can impact the 
lives of sufferers and their loved ones and the treatments 
provided by the OSI Clinic. 

Photo courtesy Marney Riendeau

Staff and residents at Carewest Colonel 
Belcher had fun while helping the 
environment by doing craft projects out 
of recycled materials. Here, Recreation 
Therapist Rachelle Forster, left, makes 
paper instruments with resident Elizabeth 
Thompson.

 Photo by Samara Sinclair

Promoting Carewest programs OSI staff present on PTSD

Crafting with a conscience
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Service Awards

         
May's Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10 and even 20 years.  
Thank you for your service, commitment and dedication!  

20 Years
Jeanine Kimura

5 Years
Anthony Tshimanga

Eon Bo Sim
Eyerusalem Gebreysus

Jane Lewis
Jaspreet Kaur Lail

Leazel Gamay
Maria Hemplo

Merrilyn Adesegun
Paul Butron

Rowena Glindo
Shirly Contreras Bayno

Tashi Dorjee
Terri Hirsche
Vicki Smith

Vidya Shova Bajracharya

10 Years
Anita Howard

Christine Beaugrand
Denise Ann Kuzyk

Edith Jane Anderson
Felina Agas

Flordeliza Chan
Johanna Palma

Marina Perez Lazaro
Wan Ju Chen

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Word Search 
Global Corporate Challenge

Activity Evolution Longevity
Balance Global Nutrition
Challenge Growth Pedometre
Change Improvement Sleep
Competition Learning Teamwork
Corporate Locations Transformation

Staff appreciation comment
I had the privilege to do my practical placement as a 
Health Care Aide at the Carewest Sarcee C3 Program. I was 
welcomed with open arms by all staff members and given 
extremely encouraging words as well as very constructive 
advice and feedback for my future career in health care. 

There was always a positive atmosphere and I really noticed 
the staff work as a team, which was both encouraging to 
see and beneficial for communication and improvements 
to their program for both staff as well as participants in the 
program. 

If I had been staying in the area, I definitely would have 
applied for a position to work here!

Lisa Bonstra
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The art of tradition

The art of henna is steeped in tradition and meaning but for Comprehensive Community Care clients at Carewest C3 
Beddington, it was a way to use that symbolism to celebrate Mother’s Day. Client Karuna Shah relaxes as Food Services 
Assistant Shanila Mahmood, left, decorates the back of her hand with the henna dye. Salwa Naalu, Activity Convenor, 
centre, decorated the dining room with balloons, chair wraps and gerbera daisies for the occasion. Clients also enjoyed 
manicures and corsages. 

Photo by Samara Sinclair


