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You've got the cutest little baby face
A group of Carewest’s youngest volunteers and their moms joined residents and staff at Carewest George Boyack 
for a Moms and Tots session. Babies ranging from six to 10 months delighted residents as they crawled, gurgled 

and made adorable faces at the residents.  Here, six-month-old Penn Salamon and his mom Kari visit with resident 
Giueseppina Lombardo.

Photo by Samara Sinclair
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The United Way’s People Power Award recognizes a United 
Way campaign volunteer who has exceeded expectations and 
created a greater awareness of United Way in the community 
through their personal involvement and initiative. 

This year, Debbie Chaisson, centre, was one of the recipients 
of the coveted nomination and holds up a plaque given to her 
by Adam Tran, United Way Campaign Manager, Public Sector, 
right, to commemorate her achievement. 

Carewest Chief Operating Officer Dwight Nelson, left, also 
helped celebrate Debbie’s achievement. Debbie was also 
recognized by Alberta Health Services for going above and 
beyond the call of duty during the 2015 United Way Campaign 
with a Role Model Award. Congratulations, Debbie!

Samara Sinclair 
Manager, Communications

Thank you for an incredible campaign.  
You stepped up, you mobilized your colleagues 

and you invested in a great city for all.  
Together, Calgary raised $55.2 million!

~ United Way of Calgary and Area ~

Debbie Chaisson's  
great work is recognized

Photo by Samara Sinclair
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Carewest Dr. Vernon Fanning clients are enjoying monthly 
workshops in the 1 East computer lab to further their 
knowledge on iPads and other tablets. 

The workshops are hosted by Walter Gee from London 
Drugs, pictured here. So far, he has covered the difference 
between iOS and Android operating systems, and has 
hosted a question-and-answer session. 

Clients are encouraged to bring their own tablet or smart 
phone to the workshops.

Thank 
you

Thank 
you

Patty Rhodes Brink 
Recreation Therapist

Technology made 
easy by London Drugs

Volunteer Appreciation Teas  
happening in April

 The next workshop with Walter Gee will 
take place on Thursday, April 14  

from 4 p.m. to 5 p.m.
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Health Information  
Professionals Week 

March 14 - 18, 2016

Did you know... that there are thousands of 
certified Health Information Management (HIM) 
professionals working in the health care field in 
Canada? 

To become certified, these professionals graduate from 
a recoginzed HIM program and successfully challenge a 
national certification examination. 

HIM, at its core, is all about maintaining the integrity 
and confidentiality of personal health information. 

We wanted to celebrate the important contribution 
of our staff in Information Management & Privacy: 
Amanda Greco, Nancy Redjepi, Shelley Martin and 
Marian MacKenzie. 

Food Services joins the 
Global Tea Party Event

March 14 - 20, 2016

Did you know... that Carewest Food Services joined 
the Global Tea Party movement? 

Around the world, afternoon tea was served in health and 
social care facilitaties this March to raise awareness about 
the importance of hydration. 

Hydration is such an important factor in health that 
Nutrition and Hydration Management as been added to 
the 2016 revised continuing care health service standards. 

To celebrate this global event, Carewest Food Services 
managers planned a variety of interesting tea parties to 
meet the needs of clients at each site. 

Now, who wants a cup of tea? 

We celebrated two special weeks in March
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Representatives from ATB Financial, the Calgary Health Trust and Carewest were on hand to celebrate ATB's recent 
donation of $5,000 in support of the Mount Buller Climb initiative, raising funds for mental health and the Carewest 
OSI Clinic. The Calgary Health Trust and the PPCLI Foundation have partnered on an exciting adventure in support of 
mental health in our communities. Two groups will climb to the summit of Buller Mountain and hike to the Summit of 
Buller Pass, both located in Spray Lake Park in beautiful Kananaskis Country, on Saturday, June 25, 2016. By doing so, 
these climbers and hikers will raise vital funds for and awareness about post-traumatic stress disorder and its devastating 
effects on individuals and families. 

ATB Financial has been a supporter to the Carewest OSI Clinic since 2010, and have also given to Carewest George Boyack 
and Carewest Colonel Belcher. Their support has helped purchase TVs, Christmas lights and Nintendo Wiis. They helped 
renovate the waiting room at the OSI clinic with a coffee and water station and they purchased EMDR therapy lights. ATB 
has also continued to support Colonel Belcher, including last year's gift of $10,000 in recognition of Therapy Aide Aaron 
Sidorenko's work in the art therapy program.       

Photo courtesy Candace Lacina

ATB Financial donates to OSI Clinic

Global TV shines spotlight  
on Carewest OSI Clinic

Global TV producer Mia Sheldon, centre, 
interviews Carewest Operational Stress 

Injury Clinic Client Ryan Evans about his past 
experiences and transitioning back to civilian 

life. The interview will air on Global’s 16x9 
program in April. Date to be determined.  

Photo by Samara Sinclair
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The Human Resources Recruitment team is pleased to 
announce a new initiative for employees to apply online 
for internal postings. 

We have created an online application form, which you 
can access to apply for any of Carewest’s internal postings.
This will be faster for staff and will help reduce our carbon 
footprint by using less paper.

Please visit Careweb, click on the Human Resources tab, 
click on Career Opportunities, check the postings you  
are interested in and hit the 'Apply Here' button.

You can complete the application online, upload a resume 
and then hit the 'Submit' button.

Your application will come straight to the Human 
Resources Department email inbox for inclusion in the 
competition. 

Please use Google Chrome or Mozilla Firefox as your web 
browser to access and use the Careweb site. If you use 
Internet Explorer on internal computers, you will find that 
you won’t be able to access the online application form, 
as that web browser is out of date.

We still accept applications by fax or by internal mail.
 
If you have any questions, please do not hesitate to 
contact Liisa Hukkala, Human Resources Admin Assistant, 
at 403-943-8164. 

Liisa Hukkala 
Human Resources Admin Assistant

Samara Sinclair 
Manager, Communications

You can now apply online 
for internal postings 

Support for  
heartbroken colleague 

For many, the death of a pet can be devastating.  
This January, Carewest Colonel Belcher Administrative 
Secretary Alana O’Malley and her husband Will lost a 
valued member of the family – their cat Oliver. 

In response, the staff at Colonel Belcher rallied around her 
with offerings of support, flowers, blessings and poems. 
The gesture moved Alana to write a letter for submission 
to Carewrite. The following is an excerpt from her letter.
 

I came to work and had flowers, cards and a poem on 
my desk from some staff members. Many more came 
up to me with hugs and sent emails. These thoughts 
and kind words helped turn it around for Will and me.

I lost a member of my family when I lost Oliver, but 
soon realized I have a bigger family with Carewest and 
all the people I work with every day that were there 
for me!

Alana O'Malley

Doing your Spring cleaning? 
We can help you declutter! 

Carewest Dr. Vernon Fanning is in need of household 
goods like pots and pans, dishes, jewellery, yarn, DVDs, 
ornaments, etc. - pretty much anything except furniture. 
These items are re-sold by volunteers throughout the 
year and all proceeds go back into resident programs. 

Please drop off donations at front reception at Carewest 
Dr. Vernon Fanning. Questions? Contact Tracy Brownlee, 
Activity Convenor, at tracy.brownlee@ahs.ca or  
403-230-6985. 

Born with cerebral palsy and suffering a stroke at age 11, 
motivational speaker Cory Johnson has not let that slow 
him down one bit, as evidenced by his presentation for 
residents and staff at Carewest Dr. Vernon Fanning this 
January.  

“I remember when I looked into the mirror, I didn’t see a 
person with cerebral palsy – I saw Cory Johnson. But after 
high school, I was an 18-year-old boy with no confidence. 
My mom was worried about me getting a job,” says Cory. 

Not only did he get a job but he was later married and had 
a child. Today, Cory is a sought-after motivational speaker, 
author and comedian.                             Photo by Samara Sinclair
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How long have you been in your role fundraising for 
Carewest?

        I have been fundraising for Carewest since 
September 2014.

What is the best part of working with Carewest?

 I love the staff. They are so dedicated to the 
residents and clients, and that is what makes me want to 
work even harder for them. 

The Close to Home campaign is an exciting initiative between Calgary Health Trust and 
Carewest. We would like to introduce you to Eman Safadi, Development Officer at Calgary 

Health Trust, who will be working hard with donors to help make Carewest home for all the 
wonderful people who live there.  

What is your favourite story of how a donation 
impacted someone at Carewest?

           It’s so hard to choose. One instance most recently, 
was when the staff at Calgary Health Trust collected gifts 
for residents at Carewest Dr. Vernon Fanning during the 
holiday season. I’m happy that Calgary Health Trust was 
able to help, and make Christmas a little brighter for those 
residents!

Tell me a fun fact about yourself that not everyone     
knows. 
               

     I’m very close with my mom! I talk to her every day. 
She has worked in continuing care facilities for almost 
20 years and she is the reason I am dedicated to helping 
those in long-term care.

 What would you say to someone who is thinking 
about donating to Carewest, but isn’t sure they    
can make a difference?

           Donating to Carewest will have a direct impact on 
someone. It will improve their quality of life and help 
provide them with meaningful experiences. 

 Are you excited for the Close to Home campaign? 
What makes the Close to Home campaign  
different?

           The Close to Home campaign is going to be great. 
Not only are we going to raise much needed money for 
each Carewest site, but we are going to connect each 
facility with the community. 

Photo courtesy Calgary Health Trust

Close to Home: Eman Safadi 
"We're excited to work with you!"
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“ “We all know what can 
happen when strong 

communities come together 
to make an impact.
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Samara Sinclair 
Manager, Communications

Carewest leadership  
development

Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 

Carewest Communications at 403-943-8158 or email  
samara.sinclair@ahs.ca

Scenario
Your father has been a Carewest client for a few months. 

During that time, you’ve noticed that he receives great care 
while particular staff members are working a shift but you’ve 

realized you aren’t happy with his care while other staff 
members are working.

Try to Avoid

• Ignoring the 
caregiver

• Criticizing one 
caregiver to 
another

• Refusing to 
address the issue

• Not acknowledging 
their job well done

Helpful Approaches

A small gesture of thanks goes a long 
way. Taking the time to meet the 
caregivers in your loved one’s life 
or thanking them for their care will 
speak volumes. Alternatively, if you 
aren’t happy with an aspect of your 
father’s care, speak up. Address the 
caregiver directly and tell that person 
there’s an aspect of your father’s care 
you’d like to change. If there is a real 
issue, speak to the staff nurse.

“By the way, I notice my dad is a little 
more incontinent these days. Could 
you please take him to the bathroom 
a little more often?”

What great managers know

There once lived a scorpion and a frog.

The scorpion wanted to cross the 
pond but couldn’t swim. So he scuttled up to the frog and 
asked: “Please Mr. Frog, can you carry me across the pond 
on your back?”

“I would,” replied the frog, “but under the circumstances, 
I must refuse. You might sting me as I swim across.”

“But why would I do that?” asked the scorpion. “It is not 
in my interests to sting you, because you will die and then 
I will drown.”

Although the frog knew how lethal scorpions were, the 
logic proved quite persuasive. Perhaps, felt the frog, in 
this one instance, the scorpion would keep his tail in 
check. So the frog agreed.

The scorpion climbed onto his back and together they set 
off across the pond. Just as they reached the middle of the 
pond, the scorpion twitched his tail and stung the frog.

Mortally wounded, the frog cried out, “Why did you sting 
me? It’s not in your interests to sting me, because now I 
will die and you will drown.”

“I know,” replied the scorpion, as he sank into the pond, 
“but I am a scorpion. I have to sting you. It’s in my nature.”

Great managers remember what the frog forgot: that each 
individual, like the scorpion, is true to his unique nature. 

They recognize that each person is motivated differently, 
that each person has his own way of thinking and his 
own style of relating to others. 

They know that there is a limit to how much remolding 
they can do to someone.

But they don’t bemoan these differences and try to grind 
them down. Instead they capitalize on them. They try 
to help each person become more and more of who he 
already is.

People don’t change that much.
Don’t waste time trying to put in what was left out.
Try to draw out what is left in.

Positive 
Talk
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Samara Sinclair 
Manager, Communications

Imagine requiring health care in a country where no one 
spoke your language.

It might be frightening, as a patient, to be injured or sick 
and not understand what doctors and nurses are telling 
you.

And it might be frustrating as a health care professional to 
need timely answers to important care-related questions, 
only to be met with a language barrier.

This scenario is all too common at Carewest, as we care for 
a diverse and multicultural community. 

Dennis Feria, Nurse Clinician on the RCTP unit at Carewest 
Glenmore Park experiences it firsthand, about two or three 
times a month.

He remembers a time when a client was admitted who 
only spoke Spanish.

“It was challenging to do the admission,” he says. “My 
managers asked me to develop a language interpretation 
binder we could use to improve communications for 
people who cannot speak English well.”

The language interpretation binder includes common care-
related questions and phrases, such as, “What are your 
past health conditions” and, “Are you experiencing pain/
discomfort”, in Spanish, Punjabi, Cantonese, Mandarin, 
Vietnamese and Korean.

It also includes a section of easy-to-understand images 
that clients can point to, with facial expressions describing 
feeling, body posturing describing different requests 
(needs to use the washroom, to eat, etc.) and common 
items that may be required.

“We have 40 questions for an assessment upon admission 
and pages of pictures for instructions, basic information, 
community services they may need and items about 
religion, which we think is very important,” says Dennis.

“Religion is very important for cultural awareness and 
that’s why we need to be very sensitive with that.”

He goes on to explain that these binders are a source 
of comfort for clients who cannot speak or understand 
English and gives them more flexibility to go into detail 
rather than just responding with a yes or no.

“If you’re asking about pain, clients may be able to use this 
binder to explain that it’s radiating through their shoulder 
or chest. And it makes them feel more comfortable in the 
unit when you make an effort to recognize that they speak 
a different language and make an effort to convey that 
they will be understood, using this binder,” says Dennis.

“One client spoke Cantonese. She smiled a lot when she 
saw the pictures and she was able to use the binder to ask 
for what she needed using the pictures.”

The language interpretation binders will be developed for 
all Carewest locations.

Language interpretation binders  
help bridge the gap

Do you speak my language? With Dennis Feria’s language 
interpretation binder, the answer is yes. The binders were 
developed in Spanish, Punjabi, Cantonese, Mandarin, 
Vietnamese and Korean to help communicate with clients 
at Carewest Glenmore Park and will be developed for all 
Carewest sites.                                             Photo by Samara Sinclair
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When Kelly Alcock’s husband signed her up to be a client 
at the Carewest Dr. Vernon Fanning Younger Adult Day 
Support program eight years ago, she was nervous to go.

Kelly was diagnosed with multiple sclerosis (MS) at the 
age of 19 and suffered through flare-ups that would last 
three to four weeks, forcing her to slow down, rest and 
take extra care of herself.

But by the age of 40, the episodic symptoms became a 
permanent part of her physical landscape, and Kelly lost 
her ability to walk and to use her right hand. She was 
forced to quit a job she loved.

“That was the worst thing – when I got sick, I had to 
quit work,” she said, explaining that she worked in the 
purchasing department at Foothills Medical Centre for 30 
years.

“My boss used to laugh and say, 'For someone who has a 
disease, you don’t miss much work'. I loved my job and I 
had good bosses.”

With a paralyzing fear of speaking in public, coupled with 
not knowing what to expect from the program, Kelly was 
scared when she first came through the doors at the 
Fanning Centre.

Today, eight years later, she is one of the longest-attending 
members and loves the social aspect of the program, in 
which participants get to hang out, have lunch, play games 
and exercise.

“When you’re stuck at home in a wheelchair you rely on 
people coming to visit you. But this program gives you a 
social life. We play games – games that make you think. 
We have a snack in the morning, lunch and a snack in the 
afternoon. We play cards – Canasta, Crib and Uno or Crazy 
Eights,” says Kelly.

“There’s a morning group that goes to circuit training and 
a couple of us that go in the afternoons. The girl who does 
the training is trying to help me write with my left hand. 
You meet people with the same kind of diseases so we 
all talk. The women are of menopause age so we can talk 
about that.”

Kelly was born in Bassano, Alta. and raised in Calgary but 
spent a lot of her time at her grandparents’ family farm 
in Cluny, where she became inseparable with the horses, 
cats, dogs and other animals.

She met her husband at Foothills Medical Centre, where 
they both worked, and she has been married to him for 25 
years. They have two daughters – aged 21 and 24.

She started working at Foothills as a secretary after 
completing high school and within a few years, took a 
purchasing course by correspondence before moving into 
the role she would occupy for almost 30 years.

When she began experiencing the symptoms of MS, she 
described it as a tingling sensation in her back, waist and 
thighs – similar to the feeling one might get when an area 
of their body “falls asleep”.

Samara Sinclair 
Manager, Communications

Client profile
Kelly Alcock
Younger Adult Day Support Program, Carewest Dr. Vernon Fanning

Continued on Page 11

Photo courtesy Larry Findlater

Photo by Samara Sinclair
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Client profile
Kelly Alcock
Younger Adult Day Support Program, Carewest Dr. Vernon Fanning

She would often trip going upstairs because she lost the 
ability to coordinate the lifting of her legs to negotiate the 
stairs.

Testing for MS was limited due to the fact that MRIs were 
not available at that time, and Kelly was subjected to 
painful electric shock testing, where a current was run up 
her body through her feet and electrodes monitored the 
resulting activity in her brain.

“The worst part about that is that you had to do three 
tests. The first time, you don’t know what’s coming. The 
second time, you think, ‘Oh no,’ and the third time, you 
just have to go,” says Kelly.

“My first doctor was wonderful. It was before I was 
married and I went in one day and had an engagement 
ring, and my doctor said, ‘You better bring your fellow in, 
so I can explain everything to him.’”

When Kelly became pregnant with her daughters, she 
experienced firsthand that pregnancy reduces the 

“ “

Resident Profile: Kelly Alcock 
Continued from Page 10

When you’re stuck at home in a wheelchair, 
you rely on people coming to visit you.  
But this program gives you a social life.

Alberta’s largest independent living and mobility show is 
coming and Carewest is going to be there, April 21, 2016 
at the Calgary Stampede Centre.

The Continuing Care & Community Living EXPO 2016 
will bring together service providers, health care 
professionals, specialist manufacturers and consumers to 
showcase programs, services, learning opportunities and 
technologies.

EXPO 2016 will focus on supports for children and 
adults with special needs, care requirements or chronic 
conditions, supports for their families and caregivers, as 

number of MS relapses, especially in the second and third 
trimesters.

“When I got pregnant, I was so healthy. They say 
pregnancy is the best thing for people with MS because of 
the hormones,” says Kelly.

Today, Kelly’s daughters both work as porters in Calgary 
hospitals, enjoy travelling and have pursued careers in 
medicine.

Kelly is very passionate about family; she tries to spend 
as much time as she can with them, and is planning 
upcoming trips this summer to visit family and friends to 
celebrate their weddings – providing she can arrange for 
the appropriate medical care. 

She also still loves animals and delights in owning pets and 
spending time with her daughter’s pets.

She is currently working on a plan to win her husband 
over with the idea of getting another dog.

“My husband says no more pets. My idea is to get a get a 
little Yorskshire terrier mix and train it to use a litter box. 
We’ll see how long it takes to get my way,” she says.

well as for those who are aging and now are looking for 
information on how to retain their independence.

Carewest Comprehensive Community Care (C3), Carewest 
Day Hospital, Carewest Living with Dementia program and 
the Carewest Adult Day Programs will all be represented 
at the EXPO to showcase some of the organization’s 
community programs dedicated to helping people live 
more independent lives.

Come visit Carewest at booth 615 anytime between noon 
and 8 p.m. on April 21. Admission and parking are free for 
this event.

Carewest represented 
at upcoming EXPO
Samara Sinclair 
Manager, Communications
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Workplace injury?

Why choose OIS? Clinic locations
Southeast Calgary 
Eaglesmed Clinic 
315, 12445 Lake Fraser Drive SE
403-723-2453
Hours: Mon 9 a.m. to 1 p.m., Tues 10 a.m. to 5 p.m., 
Wed/Thurs 9 a.m. to 5:30 p.m., Fri 9 a.m. to 5 p.m. 

PrimeCARE Health Inc.
123, 11420 - 27 Street SE 
Douglasdale Professional Ctr.
587-318-0740
Hours: Mon to Thurs 8 a.m. to 5:30 p.m.,  
Fri 9 a.m. to 4:30 p.m.

WellPoint Health 
202, 3716 - 61 Avenue SE
403-236-8400
Hours: Mon to Fri 7:30 a.m. to 4:30 p.m.

WellPoint Health
2110, 1800 194 Avenue SE
403-256-8213
Hours: Mon to Fri 9 a.m. to 3:45 p.m.

Imagine Health Centres
4120, 15 Sunpark Plaza SE
403-910-3990
Hours: Mon, Wed and Fri 8 a.m. to 8 p.m.,  
Tue and Thurs 8 a.m. to 4 p.m.,  
Sat and Sun 8 a.m. to 4 p.m.

Medicentres 
5, 3301 - 17 Avenue SE
403-235-5651 ext. 5
Hours: Mon to Fri 9 a.m. - 4 p.m.

Northeast Calgary
Lifemark
2121 - 29 Street NE
403-297-9500
Hours: Mon to Fri 7:30 a.m. to 3:30 p.m.

CBI Health Centre
Sunridge Physical Therapy Clinic
Suite 7, 2675 - 36 Street NE
403-291-2393
Hours: Mon to Fri 9 a.m. to 4 p.m.,  
Sat 9:30 a.m. to 2:30 p.m.

Northwest Calgary
Medicentres  
220, 5149 Country Hills Boulevard NW
Phone number: 403-241-8848 ext. 5
Hours: Mon to Fri 8:45 a.m. to 4 p.m.

Goal • Manages your workplace injury 
to help you return to work

Early Access
• Target wait time is 30 minutes 

or less
• Most will treat injuries 

requiring minor first aid

Expedited Services • Can access diagnostic services 
within a matter of days

Physician Background • General medicine, occupational 
medicine and WCB knowledge

Knowledge of Your Worksite • Familiar with Carewest 
modified-work program

Return-to-Work Plan 
Development

• Individualized plan that 
includes input from you, your 
employer and other parties

Focused on Modified Work
• 95 per cent of workers start 

some form of modified duties 
within one day of injuries

Communication
• Return to work discussion 

with you and EH&S to ensure 
everyone is on the same page

Reporting

• “Work Readiness” report will 
be completed, which outlines 
what you can safely perform at 
work while you are recovering 
from your injury

Follow-up Support • Available via phone at any time 
to discuss the treatment plan

OIS or Occupational Injury Services is sponsored by the 
Workers’ Compensation Board (WCB) and specializes in treating 
employees with workplace injuries. It is designed to help staff 
receive a doctor's assessment and treatment in 30 minutes 
or less so that they can return to a full and productive life as 
quickly and safely as possible after a workplace injury. 

Questions? Call Employee Health & Safety at 403-943-8182.
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Clinic locations

What to do if you are  
injured at work

Tell your manager, supervisor or the MRP that you’ve been injured.

Tell your manager if you will be going to the doctor, chiropractor or hospital,  
and make sure you get the WCB Folder.

Modified duties are offered for most injuries. You are expected to report to work on 
your next scheduled shift if the doctor has written it on the WCB Physician’s Report.

At your doctor’s appointment, make sure you are given a copy of the WCB Physician’s 
Report and fax it to 403-943-8166 (Employee Health & Safety) as soon as possible.  

Call your manager or Employee Health and Safety after you see the doctor.

At the OIS clinic, you are guaranteed to 
be seen by a physician in 30 min.  

and will have fast access to  
treatment/testing.

Tell the manager or MRP whether 
you will be going to an OIS clinic or 
your family doctor. Take the WCB 

folder with you.

Fill out an Unusual Occurance report (UOR).

If you are going to an OIS clinic, get two taxi vouchers from a unit clerk.

Before you go to the doctor, phone Employee Health and Safety at 403-943-8182.
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Employee profile  
Jean Thompson
Carewest Dr. Vernon Fanning 

““
The importance of getting to know the residents at her 
Carewest Dr. Vernon Fanning unit is not lost on Nursing 
Attendant Jean Thompson, as she weaves personal and 
meaningful interactions into her heavily-laden, task-
oriented day.

It’s not always easy, as staff on the busy 1 East unit often 
hit the ground running once they arrive at work. But it’s 
also not difficult either, says Jean, as she describes how 
she achieves a personal connection with each resident she 
cares for.

“I often wonder what it would be like to be in their 
shoes. It’s important to think of how they are feeling. My 
favourite part of the day is when I can sit down and talk to 
the residents and see how they are feeling and how their 
day went,” she says.

“We talk about lots of things – their kids, sisters and 
brothers, and what they used to do. That’s my time – the 
time I enjoy and learn so much from them. When we’re 
providing care, we try to talk to the residents. It would be 
hard for them to be cared for by people who aren’t saying 
anything. They are human beings just like I am.”

Jean may have learned at a young age the importance of 
treating people as they want to be treated, as she was 
forced to move from town to town with her family, often 
establishing bonds with new friends, only to have them 
broken every few years.

“When you’re that young, you don’t have a whole lot of 
friends. My main growing up was actually in Vulcan, so I 
remember all the kids I went to school with there. But it 
was hard for me to leave,” she says.

“It is very hard for a child to move when they are in the 
higher grades.”

Her father worked in the oil industry and although Jean 
was born in Edmonton, she also lived in Red Deer, Vulcan, 
Rimbey, Ponoka and Devon – all before coming to Calgary 
in 1980.

She was 18 years old when she left home to raise her first 
child – a daughter – and had a son two years later.

It was after her children were born that Jean decided 
she might be interested in nursing and luckily found an 
employer who would hire her and provide her with all the 
necessary training to become a nursing attendant.

“My director of nursing wanted me to become a 
registered nurse and I would have loved that, but I was 
working to put my husband through plumbing school and 
he was already in his second year, so I couldn’t do it,” says 
Jean.

Samara Sinclair 
Manager, Communications

Continued on Page 15

Photo by Samara Sinclair

My favourite part of the day 
is when I can sit down and 
talk to the residents and 
see how they are feeling 
and how their day went.
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Employee profile  
Jean Thompson
Carewest Dr. Vernon Fanning 

“After Howard got his certificate, I started working at 
Forest Grove nursing home, where I took my Personal 
Care Assistant course through Alberta Vocational College, 
and then Carewest George Boyack.”

During a brief stint in Whitecourt, Jean took her Health 
Services Assistant course and in Mayerthorpe, Alta., she 
got some of the best experience in her career working 
with palliative patients and Home Care clients. Afterwards, 
her and her husband decided to come back to Calgary 
because the city had always felt like home.

In 1998, Jean was hired at Carewest Dr. Vernon Fanning 
and looks back on her 19 years at the care centre, having 
acquired the fondest of memories.

“It was my first time with a young population and I 
learned a lot. It was different than I was used to. It was a 
lot to understand – from how they feel, to their reactions 
and how they cope. But I love it and wouldn’t change it,” 
she says.

“I’m going to stay here for the next four years until I 
retire.”

Employee Profile: Jean Thompson 
Continued from Page 14

When Jean is not working, you might be able to find her at 
the family cottage, which sits pristinely upon 34 acres of 
land in Winfield, Alta.

The cottage is only a 2.5-hour drive from their Calgary 
home. Jean will go up every weekend she has off work to 
hang out with her husband, and sometimes her brothers 
and sisters, nieces and nephews.

“That’s when I get a 2000-lb. weight taken of my 
shoulders. There are so many animals out there – deer 
and birds and we have a beautiful garden and walk-out 
basement,” she says.

“When we’re there, we go tubing at Pigeon Lake and I just 
hang on and enjoy the ride. I love the water and I love 
going for long walks at the cottage.”

She also enjoys spending time with her three 
grandchildren, imparting upon them what her husband 
calls her “warped” sense of humour.

“When the grandchildren ask me so many different 
questions about so many different things, I giggle to myself 
about how to answer them without getting their dad mad 
at me,” says Jean.

“We have a lot of fun together.”

It’s that time again! Annually required readings and 
quizzes will be coming to your site late this March. 

Similar to last year, there will seven topics: Confidentiality, 
PPCA, Safety Awareness, Infection Prevention and Control, 
Safe Food Handling, WHMIS and Emergency Codes. 

This year, all but the Emergency Codes will have 10 
questions only – meaning there is no need to remember 
to turn the page when answering the questions, as some 
people forgot to do this last year. Because the Emergency 
Codes have 25 questions, you can use the same type of 
Scantron form for all the topics. 

As always, we encourage group learning, including 
discussing the possible answers with your colleagues 
before submitting your quizzes. The last day to submit 
your quizzes to your site reception is May 13, 2016.

Don't forget: Complete your required  
readings and quizzes

Irma Tamminen 
Manager, Education Services
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Samara Sinclair 
Manager, Communications

Know your cholesterol numbers

Spring is in the air and the warm weather is a great 
reminder of the importance of keeping your heart healthy.
Regular blood pressure and cholesterol testing is the first 
step in keeping your heart ticking happily.

Blood pressure testing is easy at any Carewest location 
with the use of the automated blood pressure testing units 
in the Carewest Wellness Resource Centres, located at 
almost all Carewest sites.

But cholesterol screening is a little harder, as blood needs 
to be drawn when testing cholesterol.

The best way to get your cholesterol checked is to simply 
ask your doctor for the test.

Once upon a time, you could have visited several Calgary 
fire stations in the city to have your cholesterol tested on 
the spot, but today that service is no longer available.

Carewest had printed free cholesterol screening business 
cards with a list of all the Calgary fire halls that provided 
that service but today that list is no longer up to date.

Today, you can get your cholesterol screening through your 
doctor’s office.

Cholesterol levels should be measured at least once every 
five years in everyone over age 20. The screening test that 

is usually performed is a 
blood test called a lipid 
profile.

Experts recommend 
that men ages 35 and 
older and women ages 
45 and older be more 
frequently screened for 
lipid disorders. 

Results of your blood 
test will come in the 
forms of numbers. Read 
How to interpret your 
cholesterol numbers to 
learn more. 

How to interpret your 
cholesterol numbers

The first thing you need to know is that the numbers by 
themselves are not enough to predict your risk of heart 
problems or to determine what you need to do to lower 
that risk. They are, instead, one part of a larger equation 
that includes your age, your blood pressure, your smoking 
status and your use of blood pressure medicines. Your 
doctor will use this information to calculate your 10-year 
risk for serious heart problems. Then the two of you will 
develop a strategy for reducing that risk.

Total cholesterol
• Less than 200 mg/dL: desirable
• 200-239 mg/dL: borderline high risk
• 240 and over: high risk

High density lipoprotein (HDL)
HDL is considered the "good" cholesterol because it may 
help decrease the cholesterol buildup in the walls of 
arteries that causes narrowing of their openings. 
• Less than 40 mg/dL (men), less than 50 mg/dL 

(women): increased risk of heart disease
• Greater than 60 mg/dL: some protection against heart 

disease

Low density lipoprotein (LDL)
LDL is considered "bad" cholesterol. The risk of heart 
disease goes up if you have a high level of LDL cholesterol 
in your blood because of increased potential for narrowing 
of blood vessels. 
• Less than 100 mg/dL: optimal
• 100-129 mg/dL: near optimal/above optimal
• 130-159 mg/dL: borderline high
• 160- 189 mg/dL: high
• 190 mg/dL and above: very high

Triglycerides
Triglycerides are another type of fat in the bloodstream. 
High levels are a risk factor for narrowing arteries in the 
body. 
• Less than 150 mg/dL: normal
• 150-199 mg/dL: borderline to high
• 200-499 mg/dL: high
• Above 500 mg/dL: very high

Source: emedicinehealth.com
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Carewest Dr. Vernon Fanning staff recently baked their way to success in the name of the SPCA. Karen Barker, Sharon Stabb, Laura 
Gaspard, Cherise Lowe and Rochelle Gallagher all baked and decorated more than 11 dozen cupcakes for the event, which sold by 

noon. The group raised an impressive $215.75 and are still collecting donations towards the cause.  
Photos courtesy Karen Barker

Robbie Burns Day celebrations 
Members of the Calgary Burns Club joined residents at Carewest 

Colonel Belcher on Robbie Burns Day with the Address to a 
Haggis and a whiskey toast. The Calgary Burns Club members 
entertained residents with song, dance and, of course, haggis. 

Photo by Samara Sinclair

Carewest Colonel Belcher  
Mardi Gras festivities 

Staff at Carewest Colonel Belcher, decorated with all the 
adornments of the Mardi Gras season, take a break from serving 
drinks and making food trays for residents to pose for a photo. 

Photo by Samara Sinclair

Social Work Week & SPCA cupcake fundraiser

What's happening around Carewest
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Service Awards

         
March's Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10, 15, 20 and even 35 years.  
Thank you for your service, commitment and dedication!  

20 Years
Anna Habermel

Florence Brillantes Bigornia
Sandra Lee Still 
Susan Cosgrove

5 Years
Xiuping Sue Cui

Hanna Worku Mengistu
Christine Morash

Grace Anne Aniban 
Vida Amavi Ayi 

Herma Urceline Turner
Iris Louise Wright 

Irene Alcantara Umalos
Vilma Gervacio McQuiston 

Jennifer Susan Mercer
Sheila Dela Cruz 

Richard Laranang Dait
Celerina Damitan Cosendo 
Senait Tsegaye Kelemework 

10 Years
Conrado Almonte

           Vincenzo William Biondo 
Parminder Bagga

Ruth Zwolinski 
Kwoan Hyuk Yu

     Sylvie Sabourin 
Alvilda Bernice Smith

25 Years
Florabelle Cortez-Cruz

35 Years
Felisa Estor Soco

15 Years
Svitlana Komotska

Sandra Becker
Orientia Beverlintia Beckford

Hyacinth Bailey

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Word Search 
Staff Appreciation

Anniversary Compassion Global
Appreciation Corporate Heart
Care Dedication Joy
Challenge Employee Residents
Clients Excellence Staff
Commitment Fifty Fifth Thanks

Keep your eyes peeled when out and about in Calgary – 
you may come across one of Carewest’s new Volunteer 
signs, designed to attract potential volunteers into our care 
centres. 

Jessica Boundridge, Coordinator, Recruitment and 
Volunteer Services, says she hopes the signs will result in 
an influx of volunteers into Carewest facilities.

“The idea behind having these signs created is for us to 
go out into the community and make the areas around 
our sites more aware of the need for volunteers and the 
opportunities that they have so close to home,” she says.

The signs will be hung in communities adjacent to Carewest 
locations.

Graphic illustration by Samara Sinclair
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Carewest 
Staff 

We appreciate 
YOU!!

Carewest Staff Appreciation

As Carewest celebrates its 55th year serving 
the Calgary community in 2016, we want to 
acknowledge all the wonderful staff whose 
dedication and commitment to Carewest 

residents and clients have buoyed our 
success as an organization.

This year, we say THANK YOU with a special 
Staff Appreciation event that focuses on the 

health and wellness of our valued staff.

We will be sponsoring Carewest staff in this 
year’s Global Corporate Challenge -  

a 100-day health and wellness journey. 

More details will follow about this exciting 
opportunity. Thank you to all Carewest staff 

for bringing your heart to work each and 
every day!

Carewrite Carewrite is produced monthly. We welcome your submissions.  
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