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Thank you to Carewest 
Sarcee Hospice

Laura Neilson Bonikowsky 
Family member

My mother, Anne Doreen Neilson, was a stalwart woman 
who worked hard, did her best and faced life’s challenges 
with an indomitable spirit. She passed away in the 
Carewest Sarcee Hospice on May 9, 2015, nearly 14 years 
to the day since her first cancer diagnosis.
                                     
Throughout those years, my mom encountered many 
health care professionals as she underwent tests, 
surgeries, hospitalization and therapies. 

She received excellent care throughout those years. For 
my family, the heroes of our mother’s long battle with 
cancer were the nurses of Sarcee Hospice who took care 
of her during the last month of her life. 

They were competent, compassionate and tender 
as they ensured mom’s comfort and attended to her 
physical needs. With our family, they were forthright 
and comforting and they took care of us as well as our 
mother, administering reassurance and hugs as needed. 

On a day when I felt overwhelmed, a nurse who was 
leaving for the day—she had her coat on and her bags on 
her arm — noticed me crying and led me to the family 
lounge where she sat with me, rubbing my back and 
reassuring me while I cried like a baby.

I don’t know her name or if I thanked her properly. She 
slipped away unobtrusively when my niece arrived to 
help me collect myself. We found all the nurses that 
compassionate—they care and they go the extra mile.
 
As well, hospice volunteers provided a sympathetic 
presence, listening to family stories and helping out as 
much as they could. Their tea service was a welcome 
disruption of our despondent vigil and we appreciated 
that they spent time with mom while she could still 
speak. They helped us through those last very difficult 
days.
 
The hospice is clean and bright, and is a serene and 
comfortable space for patients and families at this most 
distressing time. My siblings and I are very grateful for the 
care our mother received at Sarcee Hospice. Thank you.
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HQCA Family Experience Survey results

While Carewest conducts regular surveys of our residents 
annually to inform quality improvement initiatives at our 
sites, the HQCA (Health Quality Council of Alberta) Family 
Experience Survey that was conducted in 2014 is a useful 
tool in identifying and measuring our families’ perceptions 
of areas where we can improve the care experience.

We are heartened that of all family members responding 
to the survey:

Changes we’ve made in the last few months, including 
themed dinners, have been very positively received at the 
Fanning Centre.

Families expressed concerns on the HQCA survey about 
staffing levels throughout the province. This is an ongoing 
challenge in all jurisdictions. 

Carewest works within a provincially set funding model, 
as do all other long-term care providers. 

Work is ongoing to improve all areas of focus in the 
HQCA Long-Term Care Family Experience Survey through 
strategic planning and business planning activities.

Carewest will consistently strive to provide our residents 
and clients with quality care in safe, comfortable and 
supportive environments.

Samara Sinclair 
Manager, Communications
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You Can Help
Carewest Rouleau Manor is looking for 
donations of the following items:
• Books
• Games
• DVDs
• Tea towels
• Dishcloths
• Puzzles
• Electric popcorn makers 
• Musical instruments

If you have donations, please call  
Recreation Therapy at 403-943-9857.

freepik.com

The HQCA surveyed family members for their 
perceptions of long-term care in 2014 and we have 
continued to improve upon the quality of care and 
services we offer.

Many of Carwest’s results in the HQCA survey were not 
significantly different than the average response across 
the Calgary Zone.

Food Services is always an area of consistent focus 
and survey results tell us food is an issue people are 
passionate about. 

Our new Quality Dining Initiative improves the mealtime 
experience with projects like our Taste of Carewest 
Events – offering residents the opportunity to provide 
targeted feedback on dishes to inform future menu 
choices. 
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Samara Sinclair 
Manager, Communications

Carewest United Way Coordinators 
tour CUPS

Thank you to everyone who supported the Carewest 2015 
United Way Campaign.

Thanks to your pledges, we have contributed to making 
Calgary a better city for everyone. 

The United Way’s mission is to improve lives and build 
extraordinary communities by engaging individuals 
and mobilizing collective action. That collective action 
was evident as Carewest staff mobilized to pledge their 
support in fighting poverty, bolstering communities and 
helping our city’s children reach their potential.

The final tally of our donations and the winners of the 
prize draws weren’t yet available as of press time, but 
everyone who donates to the United Way is a winner.

This year, Carewest’s United Way campaign coordinators 
took a tour of CUPS (Calgary Urban Project Society) – one 
of United Way’s supported agencies.

CUPS is a non-profit organization dedicated to helping 
individuals and families in Calgary overcome poverty. 

Through integrated health care, education and housing 
services, CUPS empowers people to overcome the 
challenges of poverty and reach their full potential. Last 
year, CUPS worked with over 8,400 struggling Calgarians, 
many with different levels of need and health. 

CUPS health services include a dental clinic, primary 
care and women’s health clinics, and mental health care 
services.

CUPS education services include parent education, 
child development education and family development 
education.

CUPS housing and support services include housing and 
rent programs, ID assistance programs, tax assistance and 
food/nutrition programs.

Poverty is a reality for many Calgarians. According to the 
CUPS 2015 Community Impact Report, 72,000 (17.5%) 

of Calgary families were identified as poor in 2004 – with 
lone-parent families particularly vulnerable to poverty.

It has many effects, including homelessness, food 
insecurity, poor physical and mental health, addictions, 
poor child development, social isolation and violence. 
Without accessible health care, housing and education – 
key social determinants of health – low-income individuals 
and families will be vulnerable to the cycle of poverty.

Dedicated staff and volunteers assess needs and offer a 
range of services from crisis intervention to long-term 
support in the areas of health, housing, and education. By 
reducing barriers to health care, education and housing, 
CUPS strives to address the root causes of poverty and 
helps achieve long-lasting solutions for individuals, 
families and communities. 

For more information about CUPS, visit www.cupscalgary.
com and stay tuned to the next issue of Carewrite for the 
United Way wrap-up information.

Carewest’s United Way Coordinators pose for a 
photo outside CUPS (Calgary Urban Project Society). 

Carewest can support organizations like CUPS through 
the Carewest 2015 United Way Campaign, which runs 

Nov. 5-26. However, pledges will be accepted until           
December 31, 2015.                            

Photo courtesy CUPS staff
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Samara Sinclair 
Manager, Communications

GCC Sprint begins Dec. 2

As the dust settles on your record-breaking 100-day 
Global Corporate Challenge (GCC) journey, you may be 
asking ‘what’s next?’.

GCC Sprint, the next installment in your GCC adventure, 
launches on Wednesday, Dec. 2. 

GCC Sprint is a 16-day, 16-mystery 
location head-to-head challenge between 
you and a GCC virtual opponent.

Carewest employees who participated 
in the GCC this year will have exclusive 
access to GCC Sprint.

To participate, you will need your GCC 
Pulse, the pedometer activity tracker. 

If required, replacements can be 
purchased at a discounted price from 
the GCC Shop via their website. 

Purchases should be made prior to Nov. 18 
to ensure delivery before the Dec. 2 start 
date.

Starting Nov. 25, participants 
can log on with their existing 
login information to the GCC 
website to meet their virtual 
opponent and accept their 
challenge. Go to  
www.gettheworldmoving.com

You’ve been challenged in the next part 
of your adventure. Take the most steps to 
win against your personalized GCC virtual 
opponent! Congratulations to Carewest for earning the 

distinction of being the seventh most active health 
care organization in the world competing in the 

Global Corporate Challenge. Get ready for the next 
leg of your GCC adventure with the GCC Sprint 

(available only to those who participated in the GCC). 
Photo by Samara Sinclair
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      Remembrance Day 2015

Carewest Chief Operating Officer Dwight 
Nelson, right, and Director, Complex 

Continuing Care Marlene Collins, address 
the crowd at the Remembrance Day 

ceremony at Carewest Colonel Belcher.

MLA Honourable Ric McIver lays a wreath 
on behalf of the Government of Alberta 

at the Carewest Colonel Belcher Remem-
brance Day ceremony.

Carewest Colonel Belcher resident  
Lloyd Romfo lays a wreath on behalf of 

the Air Force. 

 Cpl. Pascal Richard, with the RCMP, deliv-
ers a personal address for the audience at 

the Remembrance Day ceremony.

Great granddaugter of Belcher resident 
Marjorie Hodgins, 10-year-old Hennessy 

Silvaggio, reads the Commitment to 
Remember.

Fourteen-year-old Lucas Chowanetz, 
great-grandson of Belcher resident  

Kathleen Croft, reads the poem  
In Flanders Fields.

Photos by Samara Sinclair
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Staff on 1 East at Carewest Dr. Vernon Fanning 
accomplished something amazing when they succeeded in 
overcoming numerous roadblocks to make a difference in 
the life of a resident.

“We encountered so many barriers – each turn, there 
was something that was stopping us,” says 2 West Client 
Service Manager Tanya Paquette at Carewest Dr. Vernon 
Fanning, who provided support to the staff on 1 East in 
reuniting resident Shirley Gee with her family.

“It was a long road to get her there, but it shows the spirit 
of teamwork and the collective of tireless effort in going 
above and beyond to connect someone with their family.”

Shirley, who was a resident at Fanning since 2010, had 
two sisters living in Kelowna, B.C. and would only get to 
see them once or twice a year when they were able to 
visit.

Ever since she moved into the Fanning Centre, she made 
clear her hopes and dreams of living close to her sisters 
one day, who she missed very much.

Social worker Karen Barker received a call indicating there 
was a bed available and managed to secure a room for 
Shirley at small long-term care centre in Kelowna. They 
began the process of figuring out how to get her there.

“It showed the commitment to our family-centred care 
philosophy. But as soon as we resolved one problem, 
another would come up,” says 1 East Client Service 
Manager Kemi Ogundipe.

Buying a plane ticket wasn’t so easy – especially since 
Shirley had no photo ID. Staff took her to the motor 
vehicles branch to get an ID made, but they were turned 
away because Shirley had no birth certificate.

“We took her a second time. I asked to speak to the 
manager because I knew if we didn’t get this done, there 
was no way this woman would see her family,” says Kemi.

The manager relented and the ID was processed, but it 
would take 10 days before it was ready, and the bed being 
held at the care centre in Kelowna was only available for 
six days.

At the same time, staff were trying to contact Shirley’s 
sisters to let them know what was happening, but found 
they didn’t have e-mail addresses or working phone 
numbers.

A well-timed call to the manager’s office at the care centre 
was lucky in more ways than one – the manager agreed to 
hold the bed for a few extra days and she happened to be 
in her office with one of Shirley’s sisters at the time of the 
call.

Once contact information for her sister was given to 
Carewest staff, it was easier to coordinate flight dates and 
times.

The flight was booked with WestJet and staff began to 
wonder how Shirley would safely get to Kelowna on her 
own, when she required assistance with medications, 
oxygen and staying calm during times of change.

When they tried to arrange to send a familiar staff member 
to accompany Shirley, they encountered another roadblock 
– as Shirley wouldn’t be a Carewest resident any longer, 
staff couldn’t use Carewest resources to accompany her. 

The team phoned for an Emergency Medical Responder 
(EMR) companion and secured a female companion to 
accompany Shirley.

Everything finally seemed to fall into place… until Shirley’s 

Samara Sinclair 
Manager, Communications

Client Service Manager Tanya Paquette comes in for a hug with 
former Fanning resident Shirley Gee just before staff successfully 
secured her transfer to be reunited with her sisters in Kelowna. 

Photo courtesy Kemi Ogundipe

Continued on Page 8

Resident reunited with her family 
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In addition to celebrating Carewest’s status as one 
of the country’s safest employers, staff at Carewest 
Administration have something else to celebrate. 

Roxanne McKendry, Manager, Employee Health 
and Safety was awarded the distinction of being 
this country’s Safety Leader – a commendation 
awarded to only one person a year by the Canadian 
Occupational Safety Magazine editors. Roxanne 
will be profiled in the Dec./Jan. issue of Canadian 
Occupational Safety magazine.

“All too often, safety managers and leaders are 
unrecognized for their work in the organization. With 
responsibility for an ever-growing list of occupational 
health concerns and government legislation related 
to health and safety, the work done each day by a 
safety professional is broad, but rarely celebrated,” 
says magazine Editor Amanda Silliker. 

“That’s why Canadian Occupational Safety launched 
its Safety Leader of the Year award in 2006. We want 
to find the individual who best exemplifies leadership 
and vision in the world of occupational health 
and safety in Canada. Congratulations to Roxanne 
McKendry, who is Safety Leader of the Year.”

Samara Sinclair 
Manager, Communications

Roxanne McKendry says the awards presented to her and to Carewest 
could not have been possible without the support of Carewest leadership 
and staff, as well as her team. They are, left to right behind Roxanne, Sue 

Lalonde, Amie Humphrey and Theresa Valadka. Not pictured are Janet 
McDonald and Lisa Mackey.  

Photo by Samara Sinclair

flight was cancelled and the EMR companion couldn’t 
accompany her any other day within the next week.

When Carewest Social Worker Sharon Stabb phoned 
WestJet and managed to secure a spot for Shirley on 
a later flight that day, leaving 10:45 p.m., everyone 
breathed a sigh of relief. It seemed, for the moment, that 
plans would go forward undeterred.

The Transition Coordinator at the care centre in Kelowna 
was notified of the time change and pushed back – it 
would be too late in the night for an admission to arrive.

“We didn’t know how to break the news to Shirley. The 
Transition Coordinator's manager happened to be the 
manager of the facility, who we spoke to before,” says 
Kemi. “But I couldn’t get her on the phone and just left 
her a message saying, 'Please, please, when Shirley arrives 
just walk her to her room and lay her down’. I told her 
Shirley was easy-going and a quiet person.”

That manager made an exception for Shirley and the 
transfer was successful. 

“Shirley was so happy. She said, ‘All of you did all this for 
me – I am so happy to be with my sister’. She can now 
enjoy her life more with her family,” says Kemi.

“I’m new in the organization and I was able to tap into 
many resources and get direction and help to accomplish 
this. It shows compassion and respect. It shows we are 
who we say we are. If we say our philosophy is client-
centred, this is a good example.”

Tanya echoed Kemi’s sentiment.

“Shirley said, ‘I didn’t know how much you cared’. She was 
just so happy,” says Tanya.

“Everyone worked so hard to get Shirley out to be with 
her family, so it goes to show the spirit and commitment. 
It’s just incredible how we overcame a lot of those 
barriers. Instead of just stopping and saying, ‘Oh well’, we 
managed to find little windows of opportunity. This isn’t 
just our work – it’s our passion. We were advocates for 
Shirley and were able to give her hope.”

This was made possible through the team’s effort, hard 
work and dedication from all the staff, doctors and 
everyone involved in caring for Shirley.

Carewest staff go the extra mile 
Continued from Page 7

Roxanne McKendry is Canada's Safety Leader
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Samara Sinclair 
Manager, Communications

“
“

Carewest Leadership  
Development:  

Importance of a vision

Being an effective leader means 
that you promote the vision of 
the organization’s future. 

Leaders mobilize people around 
the vision of the organization, 
making it a powerful force in 
certain and uncertain times. 

Coordination around the vision generates a force that 
transforms the workplace into one in which workers and 
teams can express themselves in their work and find 
significance beyond the task.

Through a consistent 
focus on the vision, 

leaders give others a 
clear sense of direction 
and the opportunity to 
find meaning in their 

work.
Legend has it: 

In the days of misty towers, distressed maidens, and 
stalwart knights, a young man, walking down a road, 
came upon a labourer fiercely pounding away at a stone 
with hammer and chisel. The lad asked the worker, who 
looked frustrated and angry, “What are you doing?” The 
labourer answered in a pained voice, “I’m trying to shape 
this stone, and it is back-breaking work.” 

The youth continued his journey and soon came upon 
another man chipping away at a similar stone, who 
looked neither particularly angry nor happy. “What are 
you doing?” the young man asked. “I’m shaping a stone 
for a building.” 

The young man went on and before long came to a third 
worker chipping away at a stone, but this worker was 
singing happily as he worked. “What are you doing?” the 
young man asked. The worker smiled and replied, “I’m 
building a cathedral.”

Positive Talk
Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 

Carewest Communications at 403-943-8158 or email  
samara.sinclair@ahs.ca

Scenario
In a meeting with her father’s physician, Danielle is 

informed her father has stopped eating. Her father can 
no longer communicate for himself and Danielle doesn’t 

know if feeding her father through a tube would be 
against her father’s wishes.

Things to Consider: 

This is a common dilemma 
in continuing care and 
you are not alone. There 
are always many things to 
consider – your wishes, your 
loved one’s wishes and staff 
recommendations. 

Keep in mind that the 
Carewest Health Ethics 
Committee can help you 
work through dilemmas like 
this.

Rights and 
Responsibilities:

• You have the 
right to ask for 
help and for more 
information.

• Your loved ones 
have the right 
to have their last 
wishes honoured.

• Staff have the 
responsibility 
to respect the 
client’s and family’s 
choices.

Roxanne McKendry is Canada's Safety Leader
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Resident Profile
Richard Howe
Carewest Royal Park

Samara Sinclair 
Manager, Communications

Continued on Page 11

Carewest Royal Park resident Richard Howe is bringing a 
little heart and soul to other residents at the care centre, 
thanks to his background as a musician and founder of the 
Rocky Mountain Folk Club, which just celebrated its 40th 
anniversary.

Once a week, Richard plays his guitar – sometimes with his 
band mates – for an ever-growing audience at Royal Park 
who gather to enjoy the Celtic-style music.

“We were told to do Christmas carols at Christmas, so I’ve 
got to learn carols on the guitar,” says Richard.

“We’ve had as many as 25 people from upstairs. They 
seem to enjoy it and we love it, too. It’s nice to have my 
buddies come in and play, and it’s easy because I’ve played 
with them so much over the years. I don’t have to practice 
– we wing it.”

Born in Myanmar (formerly known as Burma) in 1937, 
Richard was evacuated from England to Scotland when 
the Japanese invaded the area when he was just two years 
old.

He grew up running from air raid sirens and became 
familiar at a very young age with the inside of a bomb 
shelter.

“When I was four or five years old, I would run into bomb 
shelters when the sirens went off at night and then out 
into the streets to collect shrapnel,” he says.

“My dad died during the war – he was in the Navy and 
his ship was torpedoed. I got sent to a boarding school in 
England until I was 15.”

After graduating in the top of the class, he discovered an 
aptitude for engineering and begun apprenticing with the 
North British Locomotive Company in Glasgow, building 
steam locomotives and, later, diesel locomotives.

Richard met his future wife during his apprenticeship, and 
would often walk to her house from his boarding house to 
take her dancing or to the movies. They married when he 
completed his apprenticeship.

Today, Richard looks back fondly on 57 years of marriage 
with Louise, who lives in Calgary and visits him often.

Shortly after marriage, Richard faced wartime 
conscription, so he decided to join the merchant Navy, 
where he worked for almost three years sailing on cargo 
ships between Germany and West Africa.

“We sailed with general cargo and brought back lumber. 
I started as a junior engineer and I worked my way up to 
4th engineer. I did minor repairs on bits of equipment and 
monitored the engine. Otherwise, I was sleeping or out on 
the deck in my swimsuit, getting a suntan,” says Richard.

Richard and Louise immigrated to Vancouver in 1963 but 
had trouble finding work, so Richard moved to Calgary 
and Louise went back to Scotland, where she found out 
she was pregnant. After their daughter was born, Louise 
joined Richard in Calgary.

Photo by Samara Sinclair

“ “The staff are pretty 
amazing here.
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Resident Profile: Richard Howe 
Continued from Page 10

Over the next 10 years, Richard held numerous jobs in 
construction and even worked for Canada Post delivering 
mail. He got his Alberta Millwright ticket in 1973 and 
started overseeing plant shutdowns for oil and gas 
companies all over the province.

It was that same year that Richard and a few friends 
started the Rocky Mountain Folk Club in Inglewood.

“We were the house band and opened up the evening for 
other bands we had booked for that night,” says Richard.

In 1980, Richard was hired at the University of Calgary as a 
millwright and worked there for 22 years, looking after all 
the machinery in the residences and the campuses.

He retired in 2002, and only one year later discovered 
that bladder cancer, which he had previously gotten under 
control, had come back.

In 2003 he had his bladder removed, but woke up from 
surgery without the use of his legs – the anesthetic had 
damaged the nerves in his spine, and Richard could no 
longer walk.

“It was a tough blow. I couldn’t go home and I was in the 
hospital from June until September before going to rehab. 
I learned to use a wheelchair and came out of there pretty 
fit,” says Richard.

Then, in 2014, while Louise was away on holiday, Richard 
begun feeling ill again. When she came back, they went 
to the hospital and Richard received a new diagnosis – 
lymphoma. When all the treatment was done, he needed 
continuing care support and moved in to Royal Park.

Although he says he misses mountain climbing and biking, 
he knows how to look on the bright side.

“I have my own room and bathroom, and I’ve got one of 
the better views. The staff are pretty amazing here. If you 
complain about anything, they’re on it right away,” says 
Richard. 

When Carewest Recruiter Dupe Ogundana was 
approached by the Canadian Immigrant Women’s 
Association to give a 90-minute presentation to their 
clients about recruitment, she wondered how to engage 
the audience for that amount of time.

But she needn’t have worried, because the audience of 
about 25 women from various backgrounds, ages and 
immigration status asked a slate of questions as diverse as 
their experiences.

Ninety minutes stretched into two hours and by the time 
Dupe left, she felt she was able to make an impact for the 
women in attendance.

“A lot of them came after the presentation to say thank 
you and that they learned something they didn’t know 
before,” she says.

“They could relate to me because I am an immigrant 
myself.”

Originally from Nigeria, Dupe came to Canada eight years 
ago. It took her about a year to get her first job, which was 
not in Human Resources (HR), despite the fact she had the 
education and experience. 

“I told them a bit about my story and they could relate. 

Their challenges are real and I’ve been through them.  
They felt that I knew what they were going through,” says 
Dupe.

The presentation Dupe carefully put together included 
information about writing a good resume, how to navigate 
the job market and how to behave in an interview.

They went over, from start to finish, what happens behind 
the scenes from the point in time someone applies for a 
job to when they are hired.

“The majority of the conversation was about our practices 
in HR. I must have come back with about seven resumes 
to fill current vacancies at Carewest,” says Dupe.

Samara Sinclair 
Manager, Communications

Dupe Ogundana, 
Carewest Recruiter, 
was able to use her 
skills and experience to 
impact the lives of 25 
women who attended 
her presentation at the 
Canadian Immigrant 
Women’s Association. 

Photo by Samara Sinclair

First-hand experience helps others
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Employee Profile  
Melissa Johnson
Carewest C3 Beddington 

““
Standing in the open door of an airplane 14,000 feet 
above the ground, a very special decision needs to be 
made. To jump or not to jump?

There seems to be no question, as Carewest C3 
Beddington Physical Therapist Melissa Johnson leaps out 
into a free-fall, plummeting towards the Great Barrier Reef 
in Australia – harnessing the same kind of courage that 
motivates her to jump enthusiastically into everything she 
does.

“I always wanted to do it, but when you’re hanging out of 
the plane at 14,000 feet, you start to doubt your decision,” 
says Melissa.

“Then you’re falling and you totally let go – no more fear. 
Nothing is in your hands anymore. It’s all about enjoying 
it.”

When Melissa was first hired at Carewest in 2012, she was 
in a similar situation – it was uncharted territory. 

The C3 program was opening in Beddington and Melissa 
was to be the first and only physical therapist to work 
there.

Graduating with her master’s degree from the University 
of Alberta in 2012, Melissa wondered how she should 
shape the physical therapy program at Beddington.

“Knowing I was coming to C3 Beddington as the only 
physical therapist was a little intimidating. There was no 
roadmap to tell me how the last person had done it,” she 
says.

“But it was nice to be able to set things up my way and 
make it my own. I was able to set up my own clinic and 
order all the equipment.”

She was also able to glean experience from the six months 
she helped out on numerous Carewest units at Fanning 
and Sarcee, which she did before the program opened.

Born as an identical twin to parents who already had two 
girls, Melissa was raised in Calgary with her three sisters.

As a child, she attended French Immersion and grew up 
participating in many extra-curricular activities like piano 
lessons, karate, soccer and rugby – the latter for which she 
won a scholarship at the University of Lethbridge, but she 
wanted to remain in Calgary and declined.

She recalls trying out for rugby in high school with her 
sister and the response of the coaches who assumed the 
pretty young girls couldn’t pull their weight.

“My sister and I tried out for rugby, and they stereotyped 
us and automatically put us on the cut list. They had 
absolutely no plans to use us until we started playing,” 
she recalls, adding that by Grade 12, both girls had earned 
numerous rugby awards and Athlete of the Year awards.

It was during rugby that she met people with an interest 
in sports medicine and decided to pursue kinesiology at 
the University of Calgary.

Samara Sinclair 
Manager, Communications

Continued on Page 13

It’s a friendly 
environment and really 

energetic. It’s a fun 
place to work.

Photo by Samara Sinclair
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Employee Profile  
Melissa Johnson
Carewest C3 Beddington 

Morgan Burgess 
Manager, Food Services & Commissary

She finished her Bachelors of Science degree and an 
additional 10-course minor in Community Rehab. She used 
the practical portion of her education to gather experience 
at the Between Friends Club (an adult social program), 
Vecova Centre for Disability Services and the Cerebral 
Palsy Association, where Melissa’s 10 mandated hours of 
practicum turned into three-and-a-half years of volunteer 
service.

After graduating in 2008, she immediately began working 
– taking a position at Vecova. After a year-and-a-half, she 
decided to further her education.

“I wanted to do more in terms of helping people,” says 
Melissa.

So, she said goodbye to her family and moved to 
Edmonton to begin the Masters of Science program with a 
focus on physical therapy.

In the two-year program, Melissa was required to 
complete five 240-hour practicum placements, which she 
did at the Peter Lougheed Hospital doing orthopedics, 
the Trauma ICU in Edmonton, the Traumatic Brain Injury 
Centre in Ponoka, a private-practice sports clinic and at the 
Alberta Children’s Hospital.

“It was a lot of work. You’d go to school, come home and 
then attend online lectures and readings. You felt guilty 
doing anything but studying,” she says.

Employee Profile: Melissa Johnson 
Continued from Page 12

“But it was nice to get all that experience. I had to take 
all my volunteer experience off my resume to make it fit 
within the two pages.”

Melissa volunteered with Habitat for Humanity, building a 
home for a family in Mexico with her friends, the Interfaith 
Food Bank, the Mustard Seed and Operation Christmas 
Child and at the Cerebral Palsy Association.

The 27-year-old graduated with her Masters degree in 
2012.

She is passionate about furthering herself academically 
and professionally and has taken several courses since 
she started at C3, including an intramuscular stimulation 
course, chronic pain conference and an amputation course.

“It’s lifelong learning. I also want to take a vestibular rehab 
course for dizziness,” says Melissa.

Today, Melissa hikes, snowboards, bikes, and plays 
ultimate frisbee and soccer to stay active. She also tries 
to travel whenever she can – recalling a trip she took to 
Australia where she decided to jump headfirst into all the 
activities available in that region, including skydiving, white 
water rafting, scuba diving, night time jungle tours and 
snorkeling.

It’s no wonder that clients flourish under the influence of 
Melissa’s adventurous spirit.

“Everyone seems to enjoy coming and it’s rewarding to see 
people get better. Being able to build relationships with 
people is my favourite part of the job,” says Melissa.

It is never too early to start thinking about Christmas, so 
stop by the cafeteria at any Carewest site or check out our 
Christmas baking brochure to stock up on festive goodies.
 
This year’s goodies include Christmas pudding, fruitcake, 
Christmas jewel bars, mincemeat tarts, shortbread cookies 
and more. 

We would also like to thank our outstanding culinary team 
for their diligent work, as every day they produce delicious 
meals in the dining rooms. Our goal is to support them as 
much as possible by providing them with the tools to help 
them succeed in their roles. We are excited to say that we 
are currently working together to create new recipes that 
our cooks can use when creating dishes from our menu. 

It is very important to us that we work 
closely as a team and that everyone has a 
chance to contribute to the success of the 
Food Services department. In saying that, 
we will be sitting down with the cooks and 
discussing their work, how they produce 
the food and their cooking techniques. By 
doing this, we can learn from one another 
and provide each other with tools and support in order to 
produce the best food possible. This also translates into 
high food quality and ensures that we maintain consistency 
in our cooking methods and menu items. 

At the end of the day, we want to serve the best food 
possible. With dedicated staff and input from you, our 
residents and clients, we are creating great food.

Buon appetito!

Food Services Update: 
Christmas baking now available
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What’s happening around Carewest 

Flash mob takes over Garrison Green
Wayne Wagner, Hairstylist at the Garrison Green Hair Salon, 
dances with Resource Nurse June Tebo at a Halloween flash 
mob event he coordinated to bring some Halloween spirit to 

the residents at Carewest Garrison Green. 
Photo by Samara Sinclair 

Showcasing Carewest
Pharmacist Marjorie Cheng travelled to Toronto Sept. 17-
19 to present her work on the Fanning Neuro Rehab Unit 

at the Canadian Stroke Congress conference. She wants to 
acknowledge Pharmacist Truman Tong, who helped prepare 

the data for the poster. 
Photo courtesy Elizabeth Reimer

    

It's s'more time!
Staff at Carewest Colonel Belcher lit up the afternoon as they 
skewered some marshmallows in preparation for a bonfire in 

the family courtyard. 
Photo courtesy Erica Krumwiede

   

Cruising down memory lane 
Residents at Carewest Colonel Belcher were treated to a trip 

down memory lane in a Model T Ford, owned by Veterans 
Angels volunteer Tom Van Dijk, who was on-hand giving rides 

to everyone who wanted one. Residents Ann Lonneberg 
and Phil Hubbard wave from the vehicle, which Tom says he 

worked on for five years to restore. 
Photo by Samara Sinclair
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Carewest's resident bunny hero

Two baby bunnies made a wise 
decision when they decided to entrust 
Carewest Rouleau Manor resident 
Gordon McLeod with their young lives.

The bunnies were under attack from a 
group of magpies that were intent on 
making meals of the small furry critters, 
but one ran for safety right between 
Gordon’s feet, who was outside at the 
time.

“I picked it up and its poor little heart 
was thumping. It was just in the palm 
of my hand and it never ever tried to 
move,” says Gordon.

Word of the rescue made its way into 
the care centre to Therapy Assistant 
Lauren Ferkranus, who ran outside to 
help.

“The second baby was still being 
attacked by a magpie, so I caught the 

Samara Sinclair 
Manager, Communications

High scores for Carewest in PIR audit

speedy guy and we placed them in a 
little pink bucket until we could figure 
out what the next best step was,” says 
Lauren.

“The residents named them ‘Bunny’ 
and ‘Angel’ and they were affectionately 
welcomed to the manor."

"We made a few phone calls and ended 
up keeping them in the bucket for the 
day.”

At the end of the day, when the magpies 
had left, staff and residents noticed 
some full-grown rabbits hiding under a 
set of bushes and decided that was the 
perfect spot to let the babies go.

“Hopefully mum can find them,” says 
Gordon. “I felt good because of them all 
day.”

The results of the Partners in Injury Reduction (PIR) audit 
are in, and Carewest did very well, scoring 93 per cent 
overall.  

More than 160 interviews took place between June 10 
and 26 2015, which included staff and management 
from every department in the organization.  

Carewest scored excellent results in the areas 
of management leadership and organizational 
commitment, qualifications orientation and training, 
hazard control, emergency response and program 
administration.  

Some work is needed in the areas of hazard 
assessments, inspections and incident investigation. 

The PIR process is a three-year cycle, requiring either 
action plans or internal audits.  

Carewest will create an action plan for 2016 and conduct 
an internal audit in 2017. The action plan will address the 
recommendations made by the auditor.  
 
As a result of passing the PIR audit, Carewest will retain 
our Certificate of Recognition (COR), and will be eligible 
for a rebate from the Workers’ Compensation Board.  

Connie Boldt, the auditor from Integrated Safety Solutions, 
wrote, “Congratulations on an excellent score, which is 
well-deserved by the ongoing, consistent dedication and 
efforts of all staff.”
 
Thanks to everyone who helped make this audit a success!  

Roxanne McKendry 
Manager, Employee Health and Safety

Gordon McLeod made two adorable 
new friends when he saved these baby  
bunnies from the magpies.
Photo courtesy Lauren Ferkranus
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Journal Club helps nurses meet 
competency requirements

Nurses on the Regional Community Transition Program 
(RCTP) unit at Carewest Glenmore Park have banded 
together in a commitment to continuous learning, growth 
and professional development.

They formed a Journal Club where a group of about 30 
individuals come together to improve practice and learn 
from one another by sharing and discussing articles 
on best practice, new developments and leading-edge 
research.

Dennis Feria, Nurse Clinician on 1 East at Glenmore Park, 
says nurses are required to submit proof of professional 
development and competency annually to maintain their 
license. They've started using the Journal Club as a tool 
towards those competency requirements.

“Recently, after our nursing registration renewal, nurses 
requested I find articles related to the competencies they 
are doing this year.”

Every month, Dennis sends articles to the members of the 
club – a membership that has grown to include therapy 
staff and nurses from other units at Glenmore – which are 
then read and critiqued.

Those critiques are sent back to Dennis, who summarizes 
them and shares those summaries back to the group. Each 
member then documents the learnings as part of their 
competencies.

“As we progress with the Journal Club, more and more 
people want to join,” says Dennis, adding that the 
learnings are strengthening their nursing skills.

“We have some complex cases here on the unit and it’s 
helpful to have reading materials about them."

The learning doesn’t stop at published articles. Members 
are encouraged to share what they learned at Carewest 
inservices and from education outside the organization, 
including information from members who are finalizing 
their degrees.

“It becomes a communications piece for us, too. In the 
club, we address all the changes happening, like what’s 
new in the unit and policy changes,” says Dennis.

Nurse Clinician Dennis Feria holds up one of the articles 
reviewed by members of the Journal Club at Carewest 

Glenmore Park. Members of the Journal Club review several 
articles, research papers or staff learnings every month and 

document that professional development as part of their 
nursing competencies, which must be done annually.

Photo by Samara Sinclair

“The feedback I got was that people are making stronger 
decisions and their practice is getting better in terms of 
skills and competencies.”

If you are interested in joining the Journal Club, or would 
like more information about starting one at your site, 
contact Dennis Feria at dennis.feria@ahs.ca

Samara Sinclair 
Manager, Communications
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10-year celebrations  
for two great programs

Chronic Complex Care Hemodialysis Unit

Staff and clients on the Chronic Complex Care unit at 
Carewest Dr. Vernon Fanning celebrated their 10th 
anniversary in November with an open house and 
potluck party.

Today, with a mix of residents requiring hemodialysis, 
peritoneal dialysis, chronic ventilator, tracheotomy and 
palliative care, the staff and residents work closely with 
the neighbouring Renal Dialysis Unit and Alberta Health 
Services Respiratory Technicians.

“It’s a very unique program,” says Client Service 
Manager Beverley Forbes. “I don’t know if there’s 
another place like this in Canada – certainly not in 
Alberta – where people can live in long-term care and 
have access to dialysis on site.”

The residents’ needs cannot be met in a traditional 
long- term care setting, as they require a high level of 
nursing care and otherwise would require the services 
of acute care – an expensive alternative.

This program opened its first renal beds in December 
of 2005. Since then it has continued opening beds 
and adding care services. Today it operates a total of 
54 beds, with the dialysis clinic operating in their own 
space down the hall.   

“All of our residents require interaction with machinery 
that requires advanced practice skill from our 
professional staff. Our residents are unstable and 
need intervention and airway support,” says Bev. “Our 
staff must be current with the practices of all these 
specialties. They must be aware of individual needs, 
demands and psyches of all of our residents and those 
of the families as well.”

 

On Nov. 4, the hemodialysis unit at Carewest Dr. Vernon 
Fanning celebrated its 10th year anniversary with 
employees, clients, former staff and families.

Chuen Wong, pictured on 
the right, was honoured with 
flowers, as she is the client 
who has been coming to the 
hemodialysis unit the longest. 
Her son, Alan Wong, works at 
Carewest George Boyack. 

The unit first opened as a 
palliative hemodialysis unit on 
Dec. 5, 2005. We had five 
clients and the water had to 
be piped in.  

It was a blessing for the clients, 
who used to have to arrange 
for a Handibus to take them 
to the hospital for their 
treatments – a hard task in the 
frigid winter.

We now serve nine clients 
three times a day – at 7:00 
a.m., noon, and 6:00 p.m.

Some of our clients live in the 
community but most are from 
3 West and a few are from 3 East at Fanning.

We have great communication between both units and 
clients are happy to see us. When staff arrive at 6:30 a.m., 
clients are already lined up at our door.

We celebrated 10 great years with cupcakes, brownies, 
chips, meat and cracker trays, punch and other treats.

We want to thank Carewest for all they do, and how they 
include us in the activities at the Fanning. We feel like we 
belong to the Carewest family.

Samara Sinclair 
Manager, Communications

Jennifer Blain, RN 
Hemodialysis Unit, Carewest Dr. Vernon Fanning

           Photo courtesy Jennifer Brown

        Photo courtesty Jennifer Blain
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20 Years
Florence Monica Foster
Vinnett Almena Harding

15 Years
Novelette Emily Barrett-Johnson

Linda May Steinke
Rhonda Fedoruk

Luz B Adriano
Yan Liu

Cheriana Winkle

5 Years
Angelita Almario
Myrna Deagnon 
Linda Reynolds 
Maria Vicedo

Seung Hee Kim
Alpha Kargbo

Comfort Boadu 
Eduardo Timbreza

Beenish Sarfraz
Shaima Khidri

Angelita Solomon Garcia
Rebecca Rillera Costales

30 Years
Nicter Chang

25 Years
Farida Bhanji
Wendy Beggs
Maxine Bleile

         
November’s Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10, 15, 20 and even 30 years.  
Thank you for your service, commitment and dedication!  

10 Years
Neil Graham
Scott Gelfand 

Eleonor Manabat
Vanessa Santamaria Santos

Vilma Juarez
Coral Nickerson-Caron

Lorie Frigillana
Penelope Penny Brehaut

Meera Manak
Diane Lynne Fjaagesund

Judith Ellis
Yvonne Mills
Tasha Olson

Jacqueline Mersereau

Service Awards
Congratulations!

Coffee Break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Fight the flu bug!  
See the back cover for details.
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Coffee Break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Word Search 
Remembrance

Sudoku
Level: Hard

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Family Fighting Flanders
Freedom Gratitude Liberty
Love Medal Mercenary
Poppies Remember Respect
Sacrifice Soldier Thank You
Valour Veteran War

Strutting their stuff 
for a cause

Carewest employees Lisa, 
Sandra, Cathy, Kristen, Lisa, 
Jennifer and Shannon dressed 
up in their finest tu-tus on Sept. 
13 to participate in the Ovarian 
Cancer Walk for Her. The lovely 
ladies in white chose to support 
the cancer community as they 
work with many patients with 
cancer every day. 

Photo courtesy Jordan Dinsmore
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Fight the flu! Get vaccinated today

It’s flu season and there’s still time to protect yourself. Melinda Podolsky, Manager, RAI & Clinical Informatics watches 
Manager, Employee Health & Safety Roxanne McKendry fill a syringe with influenza vaccine. 

If you haven’t yet received your influenza immunization, there is still time. Find a designated nurse at your site 
(look for the nurses with the orange nametags) before March 31, 2016 and ask them to protect you against the virus. 
They will be happy to immunize you. You can also receive your vaccination anywhere in the community but if you do, 

make sure to send the proof of your immunization to Employee Health and Safety at Carewest Administration.
 Photo by Samara Sinclair


