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Samara Sinclair 
Manager, Communications 

A grassroots effort to bring 
everyday living into long-
term care at Carewest 
Signal Pointe has 
resulted in a bounty of 
fun, fruits and vegetables at the 
care centre. 

Earlier this summer, Client Service Manager Kelly Baskerville 
partnered with the Calgary Health Trust and a local grocer service, 
who agreed to come to Signal Pointe to set up the market stands 
for residents, their families and staff. 

The result was more positive than Kelly could have imagined. 

“We had one resident who never leaves her room and she came 
out and visited the market and chose a bag of coconut chips. She 
was in tears and said, ‘I haven’t had chips in years,’” recalls Kelly. 

“It was like normal life in here. And that is sometimes difficult to 
recreate that in a care environment. It was really fun.” 

Because of the success of the initiative, SPUD Farmers Market was 
invited back in mid-September – and this time, they came with a 
special incentive. 

Anyone who visits SPUD.com and purchases a box of fresh, local 
and organically grown produce not only receives a $10 discount 
(normally a $40 value) but SPUD will donate $10 through the 
Calgary Health Trust to Carewest Signal Pointe. 

The produce boxes bought online contain apples, avocado, carrots, 
lettuce, kiwi, potatoes, peppers, and tomatoes, among other fruits 
and vegetables and are delivered for free right to your home or 
office. 

Ordering is very easy to do. Just visit www.spud.ca/carewest, fill 
out the online form and follow the prompts. This offer is available 
for a limited time, so order your produce box today!  
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New look for Carewrite  
A new season brings new school supplies, new clothes and a new look for Carewrite that 
better showcases our corporate colours and design elements that make all our publications 
pop. We hope you like the new design! Pictured here are the September covers for 2013  
and 2014. 

Carewest Signal Pointe  
partners with SPUD.com 

  

http://www.spud.ca/carewest


                                                                                                                                                              

 

 
The Ice Bucket Challenge went viral on social media this July and August. It’s an activity involving dumping a bucket of ice water 

on someone's head to promote awareness of the disease amyotrophic lateral sclerosis (ALS) and encourage donations for 
research. 

The challenge dares nominated participants to be filmed having a bucket of ice water poured on their heads and then nominating 
others to do the same. A common stipulation is that nominated participants have 24 hours to comply or forfeit by way of a 
charitable financial donation. As of Sept. 7, The ALS Association had received more than $110 million in Ice Bucket donations! 

Staff around Carewest took up the challenge and above, employees at Carewest C3 Beddington make a splash for ALS. 

Photos by Samara Sinclair 
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Look for info about a new power mobility device policy 

Karen Gayman 
Site Director, Carewest Dr. Vernon Fanning 

Safety is a key goal and priority for Carewest. To ensure we are providing a safe environment for all of  
our residents, clients, visitors and staff, a power mobility device policy was established. Power mobility  
devices are also known as power wheelchairs and in many ways, they are similar to operating a vehicle  
or piece of machinery.  

A set of guidelines has been developed for all Carewest sites, which outlines who can operate a  
power mobility device on Carewest property, what the operator’s responsibilities are, and how  
we’ll manage situations if a power wheelchair is used in an unsafe manner.  

We’re developing a communication and education strategy, so stayed tuned for more information. 
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Chillin’ out for ALS 
  

Image: www.spinlife.com 



                                                                                                                         

 

 

 

 

 

Samara Sinclair 
Manager, Communications 

At one point in Sharon Xiao’s life, 
sleeping on the C-Train, while en 
route to one of her many jobs, was 
her only opportunity to rest. 

That’s because the RN on the RCTP unit at Carewest 
Dr. Vernon Fanning had just immigrated from China, 
was working at Carewest George Boyack, the Beverly 
Centre and Extendicare Hillcrest as a nursing attendant 
and in the meantime, attending MacEwan College to 
refresh her nursing education. 

 “The theory and book stuff was all the same as what I 
learned in China. For practicing, it’s a different story. In 
China, you’re focused on task work. You diagnose this 
and I’m treating you this way and that’s all. There’s no 
more,” says Sharon. 

“Here, you talk about critical thinking, how to work 
together, what the patient’s needs are – just treatment 
or whole person care. Here, you push yourself to be a 
guide and leader to a patient, not just give them 
treatment.” 

Sharon was influenced to pursue an education in nursing 
by her aunt who was a doctor and uncles who were 
educators and principals. 

She went to The Nursing School of Xiang Ya Medical 
University, graduating in 1998 at the age of 20 and 
began immediately working on an oncology unit, helping 
patients with their chemotherapy and IV therapy. 

Then she decided to move to Calgary, and arrived on 
Jan. 1, 2001. 

“The first thing I noticed, when I got off the plane was, 
‘Where are all the people? Where are the houses? Am I 
in the city? Maybe not.’ The population in China – the 
buildings are so dense and really tall,” says Sharon. 

“Another thing, I thought was, ‘Oh my God – fresh air – 
so fresh.’” 

 

She also noticed a level of trust and kindness in Calgary 
that she wasn’t used to and felt life was simpler here 
with less stress. 

But going to school, working three jobs and sending 
money home to support her family didn’t make for a 
simple life and Sharon began to feel the pressure. 

 “I pushed myself a bit harder. I tried not to make myself 
sick because I couldn’t afford it. I just wanted to show 
my aunt I could do it myself. A lot of times, it was 
emotionally hard because you want to share stuff but 
you don’t have time and you don’t have anyone to share 
with,” she says. 

“I wanted to send money back to my family, which was 
important to me but the other thing was, I needed 
them. I needed them to be around me. Yeah, I could 
send them money but I can’t get feelings to them. If we 
could just be together, it would make it easier for me, 
mentally.” 

Sharon was thrilled to welcome her parents and brother 
to Calgary in 2004.  

She graduated school in 2006, started at the Peter  

Continued on Page 5 

 Staff Profile  
 Sharon Xiao, RN, RCTP unit    
 Carewest Dr. Vernon Fanning   

Photo by Samara Sinclair 

Source: www.alsa.org 
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Staff profile: Sharon Xiao 
Continued from Page 4 
Lougheed Centre and began working at Carewest Dr. 
Vernon Fanning that same year. 

At Fanning, Sharon screens clients for the Regional 
Community Transition Program (RCTP) and care plans 
with them and other team members with a focus on 
mobility and pain management. 

“My favourite part of my work is knowing what the 
client’s problem is, how to help them and seeing the 
outcome – after they get all their treatment and they 
say they are happy and are going home or they have a 
permanent place to stay,” says Sharon. 
“That’s a lot to us – helping them to get back to who 
they are.” 

Sharon is also helping with monthly 
training sessions for N95 Respirator Mask 
fit-testing and urges her colleagues to 
come to one of the monthly sessions to 
learn how to train others or to simply get 
fit tested. 

“It’s very important for the prevention of airborne 
viruses and to get to know what the mask will do for 
you. Everyone who works at Fanning will benefit from 
these sessions,” she says, adding she also acts as an 
infection control resource nurse at her site.  

In Sharon’s spare time, she can be found spending time 
outdoors, hiking in Banff or Canmore and singing 
karaoke with friends. 

 

  

Spot the Hazard – a new feature in Carewrite 
Carewest employees, contractors and volunteers are 
responsible for reporting hazards in the workplace.  
This is important because hazards can cause injuries.  

The Spot the Hazard photo series shows a hazard you  
may or may not be familiar with in your work area.  
See if you can find the hazard in the picture on this 
page. The answer and a safety tip are written here, upside 
down. 
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Can you spot the hazard? 

 

 



                                                                                                                         

 

Resident Profile  
Frances Pilling, Resident 
Carewest Dr. Vernon Fanning   

 

Samara Sinclair 
Manager, Communications 

Even though she doesn’t condone it, some people at 
Carewest call resident Frances Pilling “Princess”. 

But the 90-year-old dialysis client on 3 West at Carewest 
Dr. Vernon Fanning doesn’t view herself exactly that 
way. 

As the owner of the largest and one of the 
most successful plots in Fanning’s rooftop 
garden, Frances’ inspiration for colour can 
be seen in her makeup and in her potted 
plants and flowers around her room. 

“Everybody loves my garden. I have the biggest one 
because I take care of it. You should see my tomatoes. 
This year has been the best year that I’ve grown. I have 
a whole bowl of them getting ripe in my cupboard,” says 
Frances. 

“I also have sweet peas, petunias – purple ones, red 
ones and every colour.” 

Born and raised on a farm nine miles outside Dollard, 
Sask., Frances used to brave dust, wind, hail and rain 
storms in her horse and buggy on her way to school 
each day. 

Frances says she was a good child who was rarely 
reprimanded for anything more than “talking too 
much”. 

“But one day, my dad was making some whiskey out in 
the granary and he said to my sister and I, ‘You kids sit in 
the car and if anyone comes in the yard, you blow the 
horn’. We blew the horn for fun, and he destroyed 
everything,” says Frances, explaining that it was illegal 
to make your own whiskey at that time. 

“My mother said, ‘Serves you right, Phil’. He was 
disgusted. The strap was always hanging on the side of 
the cupboard but he never took it down.” 

But it was when the family moved to Shaunavon, Sask., 
that her life took a different path and she met the love 
of her life on a skating rink.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I couldn’t skate very well but  
he took my arm and we fell in 
love,” she says. 

He proposed to her with a diamond ring – and a cameo 
ring and brooch, which she used until the time that she 
was ready to tell her family and friends she was married.  

She planned to hide her diamond in the cupboard until 
then... but it was quickly found by her mother and she 
had to spill the beans. 

She was married at 15 years old, with her parents’ 
permission, in Swift Current. 

Frances and her husband had three daughters and 
primarily raised her family in Lethbridge but moved to 
Calgary for her husband’s work as a mechanic. There, 
she worked at Woodward’s in Chinook Mall, behind the 
cosmetics counter for 20 years. 

During her retirement, Frances and her husband loved 
to travel in their recreational vehicle, seeing the country 
and meeting people along the way. 

After 50 years of marriage, Frances’ husband became ill 
and Frances spent much of her time caring for him. 

Continued on Page 7  

                                                                             Photos by Samara Sinclair 
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Food Services 
update 
Morgan Burgess 
Senior Manager, Food Services 
& Commissary 

 

Resident Profile: Frances Pilling  
Continued from Page 6 

“I was going through my husband’s cancer and I didn’t 
drive then and I had to get to the hospital often. My 
blood pressure was often over 200. I think that had a lot 
to do with my kidneys failing,” she says. 

Today, Frances undergoes dialysis for three hours, three 
times a week but it hasn’t stopped her one bit. 

“I don’t mind it at all. You have your own bed and TV 
and you can cover up and go to sleep,” she says, adding 
she loves her room at the Fanning Centre. 

“I have made so many wonderful friends here.” 
 

 

Your feedback is 
always welcome 
I hope everyone had a fabulous summer and enjoyed 
the beautiful weather we had and took advantage of all 
of the great events that took place around Carewest! 
Food Services continues to focus its energy and passion 
on food quality and the dining experience. We are 
committed to providing the best quality dining 
experience possible and we are diligently working on 
ways to ensure our food is freshly made and of great 
quality, that it is the true temperature and that it is 
presented in an appealing way. We strive to make dining 
rooms as comfortable as possible by enhancing the 
appearance of meals and serving them with pride and 
attentiveness. 
Your feedback and recommendations are 
what drives us to continuously enhance our 
offerings, so please continue to 
communicate to staff what you would like 
to see on the menu and any suggestions on 
how we can make the food and dining 
experience even better. 

As we say goodbye to summer and welcome in the 
cooler months, please join us in celebrating thanksgiving 
and Christmas with some delicious fares such as roast 
turkey with all the fixings, meat pies, pumpkin pie, 
Christmas pudding, treats and cakes.  

 

  

Residents, staff, family and volunteers thoroughly enjoyed a 
fishing trip to Mount Lorette in Kananaskis this July. Under 
the guidance of experienced fisherman Jim Feeney (back 
row, third from the left), the group had a great time and 
caught 15 fish that day.  
 
A second group went out another day and was successful as 
well – they brought home nine fish. Plans are underway for a 
big fish fry for all the residents who took part in this 
marvelous outing.   

Photo courtesy Tracy McKenzie 
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Mount Lorette  
fishing trip 

 

 



                                                                                                                         

 

Long Service Awards
Congratulations! This month’s Service Award winners have provided kind and  
compassionate care and service to Carewest residents and clients for 5, 10, 15,  
 

  

35 Years 

Elvira Sales 

Arnie Chamberlain 
 

30 Years 

Yunice Ann Binayan 

Xiu Hong Li 
 

25 Years 

Halley Leung 
 

20 Years 

Gwendolyn Mary Nichol 

15 Years 

Jillian Patoir 

Liza Dawn Stelmach 

Marney Wright 

Gloria Gunter 

Nilda Hablado 

 

10 Years 

William Senior 

Jacqueline Bois 

Chariya Knobbe 

Lorraine Elizabeth Breton 

Ming Chang Kwan 

Miranda Ng 

Pamela Chapman 

5 Years 

Myrette Alaka 

Hydie Relova Symes 

Patricia Defreitas 

Susan Ann Lange 

Tracy McKenzie 

Wealyn Gonzaga 

Rochelle Leslie Gallagher 

Susan Wu 

Sheri Van Kommer 

Rachel John 

Ayenalem Tesfamichael 

Josephine Spadafora 

 

 

  
 
  
Patricia Henderson, a rehabilitation  
client at Carewest Glenmore Park,  
is photographed here with Recreation Therapist Charlotte Spring during 
Stampede week.  
 
Patricia, formerly known as “Patsy Rogers” became Calgary’s first Stampede 
Queen in 1946 and parade marshal in the 2008 Calgary Stampede parade. The 
Calgary Exhibition and Stampede then asked Patsy to represent the 
organization and Canada on a rodeo tour throughout the United States. She 
went to Fort Worth, Texas, where she was joined by five other young ladies, 
each a rodeo queen from a different state. As Patsy was the sole Canadian 
representative, she was named “Miss Rodeo Canada”.   

Photo courtesy Letitia Bird 
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Service Awards 
Congratulations!  

This month’s Service Award winners have provided kind and compassionate  
care and service to Carewest residents and clients for 5, 10, 15, 20, 25, 30  

and even 35 years. Thank you for your service, commitment and dedication! 
 

Stampede royalty  
at Carewest  

 



                                                                                                                         

 

Officer, writer 
Maggie Gilkes 

 

Carewest Colonel Belcher resident Margaret 
Gilkes, one of the first female Calgary police 
officers, passed away July 31, 2014. The 
following is an excerpt from an article 
published by the Calgary Sun on Aug. 5.  
Margaret Gilkes was a pioneer in policing whose 
boldness continues to inspire those who followed in her 
footsteps. In 1946, she was one of the first female 
officers hired by the Calgary Police Force where she 
served for 15 years. 

Gilkes, who went by Maggie, died July 31, at the age of 
97. 

“We were very proud of her,” said Maggie’s daughter 
Pat Verhegge. “She was a pioneer in so many ways.” 

Gilkes — then Margaret Sadler — joined the Canadian 
Women’s Army Corps in 1941, where she was a driver 
for 4.5 years and was posted in London shortly after D-
Day. She later joined the Calgary Police Force, where 
Verhegge recalls women were not yet permitted to 
carry guns. 

Gilkes served there until she married Verhegge’s 
widowed father — fellow police officer Gordon Gilkes, 
who went on to become deputy chief of police — and 
bravely took on a brand new role: Mom to his four 
children. 

“I would describe her as the strongest woman I’ve ever 
met,” said Verhegge. “Strongest and most loving.” 

Gilkes went on to publish two novels, including one 
based on her time as a police officer. 

Some female officers with the Calgary Police Service 
today say they’re grateful to Gilkes and the other 
women who paved the way for them. 

“If it hadn’t been for them, I don’t think we’d be where 
we are today,” said Const. Renata Cattoni, who, with 37 
years experience, is one of Calgary’s longest-serving 
female officers. “It must have been brutal to get on (the 
force) back then.” 

Sgt. Katrina O’Reilly, who has 17 years experience 
policing, was one of three female Calgary police officers  

serving with the honour guard at Gilkes’ memorial 
service and presented the family with a folded Calgary 
police flag. It’s a task she was honoured to do. 

“It’s pretty amazing there were women like her back 
then that fought for positions that were traditionally for 
men,” she said. “It was women like her that helped gain 
respect ... and showed what value women brought.” 

O’Reilly recalled how early female officers wore skirts 
and carried purses. 

“If it weren’t for women like (Gilkes), the evolution of 
women in policing wouldn’t have taken place.” 

Courtesy of Jenna McMurray, Reporter, Calgary Sun 

Photo courtesy Margaret Gilkes’ family 

Margaret Gilkes was an avid writer. She was president for 
years of the Calgary Chapter of a writer’s association – which 

ended up bestowing upon her a lifetime membership. Her 
daughter Sharon hopes to make one of Margaret’s novels 

into an e-book.  
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Samara Sinclair 
Manager, Communications 

Fighting the flu starts with you.
That’s why it’s so important for each and every 
Carewest employee, resident and client to become 
immunized against influenza during this year’s 
campaign, which starts Oct. 7. 

The influenza blitz for staff, volunteers, contracted 
service providers, resident and clients spans three 
weeks and provides the opportunity for everyone to 
protect themselves – and, in doing so, those close to 
them – from the highly contagious virus, which can be 
spread through contact with contaminated surfaces. 

Roxanne McKendry, Manager, Employee Health & 
Safety and IP&C, says the message, ‘Fighting the flu 
starts with you’ is a reminder that the responsibility to 
help protect everyone from catching this potentially 
deadly virus rests with you. 

“Group or herd immunity is only as effective as the 
number of individuals that are vaccinated, which means 
that those who aren’t vaccinated jeopardize the safety 
of the group,” she says. 

“Vulnerable populations, such as seniors or those with 
chronic illnesses are at higher risk of experiencing 
complications from influenza. The rates of serious 
illness and death are generally highest in people over 65 
and in people with underlying medical conditions.” 

This year, the influenza blitz will run for three weeks 
instead of two.  

The vaccination is free for everyone and Carewest will 
be offering clinics at every site for the convenience of 
staff, residents and clients.  

If you aren’t able to visit the clinics during the blitz, 
please see a designated nurse (anyone with an orange 
nametag) to administer the vaccine for you up until the 
end of March 2015. 

A new influenza information brochure, as well as the 
immunization schedule, will be circulated on Careweb 
and attached to staff pay advices as the campaign 
approaches. 

 

Meet Felix  
the influenza virus 

Felix may look cute but you certainly 
wouldn’t want to get close to him. 

If he does latch on to you, he can cause a 
high fever, severe aches, severe headache, 

cough, sore throat and extreme fatigue.  
In some cases, the influenza virus can 

cause complications such as pneumonia, 
kidney failure, swelling of the brain and 

even death. 

If you are unlucky enough to come in 
contact with Felix, you certainly will feel 

better knowing you have protection. 

Please get vaccinated –  
for yourself and  

those you care for. 
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Influenza campaign starts Oct. 7 

 

 



                                                                                                                         

 

Positive Talk 
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk 
series of booklets to help.  

If you’d like copies of the Postive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca 

 

 

 

 

  

The angels of Sarcee 
Kathleen W. Forbes 
Resident, Carewest Sarcee 

I believe God sent angels to walk among us –  

Protecting and caring with kindness and grace 

To watch over us daily and all through the night time 

Offering help to the helpless, all pain to erase. 

The hours may be long and their bodies bone weary 

But their compassion makes us all feel truly blessed.  

What in the world would we all do without them –  

The nurses and doctors of Sarcee Carewest.  

 
We moan and we groan that we’ll never get better 

But the nurse just smiles and says, “Let’s try again.” 

Take a few more steps on the road to recovery 

And try to ignore the ongoing pain. 

I know there’s a light at the end of the tunnel –  

Though I may never do the cha-cha, ‘tis plain 

I’ll walk a city block, that’s my goal for the future, 

To find my independence all over again.  

 

Thank God for Sarcee and her nurses and doctors, 

The physios who helped me to take back my life  

For these are the angels who give us hope –  

The nurse with her kindness, the surgeon’s skills with his 
knife. 

I know that the sun will come out tomorrow –  

And the moon and multitudes of stars will always shine 

And I know that God will lend a helping hand 

Every time that I fall or step out of line.   
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Residents from Carewest Colonel Belcher spend a day playing 
games, enjoying cotton candy and watching the rides tilt and 
whirl at Calaway Park. Resident Stanley Grove and Recreation 
Therapy Aide Greg Archer stop in front of the Air Gliders ride for 
a photo.                                                       Photo by Samara Sinclair 

 

Bring your heart 
to work 

 

When the bestselling author of the Business 
of Kindness surprised a roomful of Carewest staff and 
management December 2013 during a Management and 
Leadership Session at Carewest Colonel Belcher, she made it 
clear that kindness must be part of everyday mindset and 
practice. 
She said that employees in a workplace must hear about it 
consistently to enable them to practice it on the job. This 
can be done via newsletters, e-mails and observing it being 
practiced by managers and supervisors. 

With that in mind, Olivia has allowed for an excerpt from 
her literature to be included in Carewrite every month from 
now on.  

~ Leadership development ~ 

Leadership development is a work in progress. It 
doesn’t happen miraculously when we give someone a 
promotion, place the crown of leadership on their head 
and hand them their new business card or the corner 
office. 

I believe firmly that every human being has 
the potential to be a leader and that every 
single person in this world is a leader to 
some extent. 

In everything we say and don’t say, in every action we 
take and don’t take, we are leading by example. 

We hold a responsibility as organizations and leaders to 
support everyone to talk, walk and act as though they 
are leaders, to act as though they wear the crown. 

(Leadership) is someone who steps  
up to the plate to fix the problem  
without being directed. We are  
each responsible and capable of  
developing our own leadership  
skills and talents, thereby making 
ourselves accountable for 
managing our own careers. 

Source: The Business of Kindness 
by Olivia McIvor 

Chinese residents at Carewest George Boyack sit down to a 
traditional Chinese meal facilitated by volunteers from the 
Calgary Chinese Elderly Citizens Association. Residents like 
Wang Su Chun (foreground) enjoy this time once a month to 
socialize, eat and listen to Chinese music, says volunteer and 
Coordinator of Visiting Stan Tse (background). The program 
has been running for a few years at the Boyack but only in the 
last year has it evolved to include the full meal.  
                                                                          Photo by Samara Sinclair 
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Chinese food lunch 

 

 

Calaway Park fun 

 

 



                                                                                                                         

 

What’s your learning style? 

 

 
Elizabeth Rollheiser & Angela Dorey 
Educators, Education Services Team 

Sept. 22-26 is LEARN AT WORK WEEK! At Carewest, we 
believe that learning is one of the foundations of a great 
workplace.  

Ever wonder why Education Services 
offers learning opportunities in many 
different ways? It’s because we are 
different types of learners.  

Think of the people on your team at 
work … Do they learn the same way 
as you? Do you have someone on 

your team who loves discussion and another who is very 
creative and another who seems to be looking for 
answers in the policy or instruction manual?   

Do you know how YOU learn the best? Below is 
a quick quiz for you to find out more 

about your learning style. Tick any 
statement that applies to you and leave 
it blank if it doesn’t. You can tick more 

than one box per row if you want to. 

 

 

To see what type of learner you are, add up the total number of boxes you have ticked in each column: 

Type 1:  ____________ 

Type 2: ____________ 

Type 3: ____________ 

You are probably a mixture of all three, but… 

Continued on Page 14  

Type 1 Tic Type 2 Tic Type 3 Tic 

I might say,  
“I see what you mean” 

 I might say,  
“That sounds right” 

 I might say,  
“That feels right” 

 

I prefer to watch a film  
or read a book 

 I prefer to  
listen to music 

 I prefer to be active and play 
sport 

 

I prefer to talk to people  
face-to-face 

 I prefer to talk on the 
phone 

 I like to talk to people when 
I’m doing something else 

 

I tend to  
talk quietly 

 I enjoy listening but  
like to talk 

 I use a lot of hand 
movements when I talk 

 

I forget names but  
remember faces 

 I forget faces but 
remember names 

 I usually shake hands when I 
meet people 

 

If I need to get somewhere,  
I need to see a map 

 I prefer to be told 
directions to get anywhere 

 I prefer to be shown the way 
to places 

 

I tend to doodle  I talk to myself when I work  I fidget a lot  

I like to be tidy  I don’t like reading books  I like to be active  

When I am angry,  
I go silent 

 When I am angry I tell 
people what I am 

 When I get angry, I grit my 
teeth and clench my fists 

 

I enjoy  
writing letters 

 I might say, “Well done” to 
people 

 I might give people a pat on 
the back if they do well 
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What’s your learning style? 
Continued from Page 13 
 

If you are mostly Type 1, you 
are a visual learner.  

You like to see information 
presented on a page or a screen. 
You respond well to diagrams, 
graphs and pictures. Try to carry a 
pen with you wherever you go, 
jotting down useful information to 
help you remember. When you 
are in a lecture-style presentation, 
be sure to take notes and draw 
pictures and diagrams as you 
listen.  

 

If you are mostly Type 2, you 
are an auditory learner.  

You learn best through listening 
and speaking. Any learning activity 
that involves debate and 
discussion will work well for you. 
Writing, memorizing and 
delivering imaginative speeches 
and presentations is something for 
you to try. 

 

If you are mostly type 3, you 
are a practical (kinesthetic) or 
tactile learner.  

You work best through physical 
activity and personal exploration. 
When you feel that you are in a 
learning environment where 
drama, games and crafts are not 
well represented, look for ways to 
celebrate the creative, dynamic 
style.  

Adapted from Internet unknown source 
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A Chili Cook-Off is just one of the events that took place at Carewest Administration to celebrate the Calgary Stampede this  
summer. Other events included a rodeo relay race, calf-roping and Stampede breakfast. Kristin Finot, Human Resources  

Generalist, tastes some of the sumptuous chili cooked by Carewest staff. 

                                                                                                                                                                                           Photo by Samara Sinclair 

 
 

Residents from Carewest Dr. Vernon Fanning had a great time at  
Confederation Park during their first geocaching experience. 

Resident Katherine Everett commented that, "It was very enjoyable.”  
As you can tell by all the smiles, we had a wonderful time. 

Pictured in the front row (left to right) are Tara Sangaithe, Dianne  
Campbell, Katherine Everett, Donna Peterson and Sean Byrne. In the  
back row (left to right) are Angela Margison, Alysia Bjorkman,  
Irene Muncy and Doug Pointer.  

                                                                                  Photo courtesy Irene Muncy 
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Yeehaw! Isn’t that the best darn chili? 

 

 

Geocaching adventure  

 

 



                                                                                                                         

 

A story for all ages: LINKages 

 

 
Calgary Health Trust 

It sounds like a simple program.  

Students visit seniors at Carewest once a week and they 
chat or play games.  

But when you hear Carewest residents Lena, Betty and 
Everett talk about LINKages, their faces light up and you 
realize how much impact the program has had on their 
lives.   

LINKages is a charitable organization and program that 
began in 1994 and enables meaningful relationships 
between students and seniors.  

At Carewest, through the support of Calgary Health 
Trust, it is a part of the quality-of-life programming at 
Carewest Colonel Belcher, Carewest George Boyack, 
Carewest Royal Park and Carewest Sarcee care centres.  

The premise is that students will come either every 
week or bi-weekly to visit with a particular resident.  

Even though there 
are opportunities to 
go on day trips, Lena 
isn’t able to get out 
as much as she’d 
like to, which is why 
she enjoys the visits.   

“They keep us up on 
things. Makes you 
feel like you are part 
of the world 
outside,” she explains.  

“We talk about school, about getting ready for 
graduation, the gowns and the flowers.” 

Betty passed some of her skills on to the students that 
visit her.  

“I’ve taught them how to knit. I’ve got my knitting out, 
and they said, ‘Oh do you knit?’ So I said, ‘Yes.’ They 
said, ‘Can you teach us?’”  

Having participated in the program several years, 
Everett still receives visits from former LINKages 
partners who are now University of Calgary students.  

 

 

 

“I love it. It’s a nice interaction between generations 
and that’s important.”  

He even discovered a new passion through the 
program: teaching.  

“The more I look back at it, that’s what I should have 
been doing.”  

Rhea Kowalczyk is the Recreation Therapist at Carewest 
Sarcee and has seen the difference the program has 
made in the lives of their residents.  

“This is an incredible program,” she explains.   

“Some residents have a hard time ever 
leaving their bed, let alone their room, and 
the LINKages program has been the one 
program that can get them out of bed 
waiting by the main entrance for their 
students to come and visit.”  

The relationship 
formed between the 
seniors and the 
students often goes 
far beyond school 
credits and casual 
visits.  

“One of the seniors 
has actually gone out 
to watch her student 
partners in dance 

competitions. It is always fun during the spring around 
convocation time because several of the high school 
students come into the facility to show off their 
beautiful outfits for graduation to their senior partner.” 

Programs like these help ensure that seniors have 
access to activities that enrich their lives at the care 
centres.  

With your donation to LINKages through Calgary Health 
Trust, we can ensure that this important program will 
be available to people like Lena, Betty, Everett and the 
many students who have benefitted from these 
meaningful relationships.  

Visit us online at calgaryhealthtrust.ca to support 
LINKages at Carewest. 

  

Calgary Health Trust connects donor passion with treatment,  
education and research priorities in the Calgary community.  

To learn more, visit www.calgaryhealthtrust.ca or call 403-943-0615. 
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Staff, First Floor 
Carewest Garrison Green 

On Saturday, June 21, 13 staff from first floor at 
Carewest Garrison Green went to Banff to hike to the 
Ink Pots at Johnston Canyon. We had planned this group 
hiking trip for about two months.  

It was a rainy morning in Calgary but when we arrived at 
Banff, the sky was blue and the clouds were beautiful.  

From the parking lot to the Ink Pots is a 5.6-km, one-
way hike with a gentle elevation gain.  

The trail was already crowded with tourists and local 
hikers as usual when we started hiking.  

Most of us are beginners and have different hiking skills. 
But all of us hiked to the Ink Pots and enjoyed beautiful 
scenery, sharing snacks.  

It took about 4.5 hours, round trip.  

After descending to the parking lot, we moved to 
Cascade Pond for Korean barbecue.  

It was a late lunch at 3 p.m., so we devoured the 
barbecue, salad and delicious dessert like hungry 
animals.  

Then we played like kids for about 30 minutes, sharing 
laughs, humour and healthy touches. Then we headed 
back to Calgary at 4:40 p.m. 

Someone said that, “Healthy relationships are marked 
by healthy touch.”  

Babies needs loving touch from parents and patients 
need caring touch from nurses.  

What about co-workers at work? Are we sharing 
enough healthy touch? What about touch of healing, 
touch of understanding, touch of respect and 
encouragement?  

There are several lessons we all learned from this hiking 
trip.  

First, when we try to understand each other, there is no 
place for gossip and argument.  

Second, we are all same – human beings with the same 
emotional needs and we need to practice healthy 
relationships, breaking the wall of prejudice.  

Third, healthy care comes from a healthy person and a 
healthy team.  

Thanks for being part of our team.

Building a healthy team  
at Carewest Garrison Green 
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Ruth Krone & Sharon Kinch 
Carewest Dr. Vernon Fanning 

Carewest Dr. Vernon Fanning resident Irin Wells was ready for a change and 
mentioned that he wanted a haircut. Sharon Kinch, Therapy Assistant on his unit (1 
West), suggested that he donate his hair to the Cancer Society for wig-making for 
cancer patients. The help of Ruth Krone, Nurse Clinician from the Continuing 
Connections Program, was enlisted. She made contact with the Canadian Cancer 
Society and learned about the "Pantene Beautiful Lengths" program that gladly 
accepts hair donations for wigs. Each wig typically requires at least four hair 
donations. The hair must be at least eight inches in length, free of chemical 
treatments such as colours or perms, and have no more than five percent grey.  
Irin's big day was July 21 and the photos tell the story. Already, one other resident 
at Fanning has indicated his desire to follow Irin's lead.  Possibly there will be 
others? For more information on this program contact Brenda at 403-303-3530. 

 

Irin Wells sports a handsome new haircut after making a generous donation to the Canadian Cancer Society. Top left, Unit Clerk Linda 
Ferguson shows us the length of his hair. Bottom right, Brenda Rickes, Community Engagement Program Administrator with the 

Canadian Cancer Society, holds up Irin’s cropped locks next to a selection of wigs destined for people with cancer. 

                                                                                                                                                                           Photos courtesy Ruth Krone & Sharon Kinch 

 

 

Donations needed 
Clean out your closets and support a great cause. Carewest Dr. Vernon Fanning is looking for donations to help raise money 
through bazaar and toggery sales for resident programs. If you have clothes, jewellery, DVDs, or household items that could use 
a second home, please leave them at the front desk. No furniture please. For more information, please contact Activity 
Convenor Tracy McKenzie at tracy.mckenzie@albertahealthservices.ca or 403-230-6985. 

Hairy cancer donation 
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Coffee Break 
Samara Sinclair, Manager, Communications 

Sources: www.armouredpenguin.com & www.sudokuessentials.com 
  Word search 

Philosophy of Care 
Sudoku 

Level: Medium 
  

How to play Sudoku 

Fill in the game board so that every row and column of 
numbers contains all digits 1 through 9 in any order. 

Every 3 x 3 square of the puzzle must include  
all digits 1 through 9.  
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Too many cooks in the kitchen? Not at Carewest Signal Pointe where Dan Holden, 
Cook 2, background, Leonisa Noche, Casual Cook/FSA, foreground, right, Angie 
Almario, Cook 1/Receiver, centre and Food Services Manager Margaret Brausse 
celebrate their new space, which officially opened June 25. Prior to the opening of 
the new kitchen, Food Services staff operated out of the individual houses. Today 
they can prepare meals for the residents without disturbing or making noise in the 
houses. “It’s great because it’s quieter for the residents and it gives us our own 
space and home,” says Margaret. “We feel more like a team because we’re 
together and we have our own equipment that allows for improved cooking 
methods like steaming for vegetables.”                                          Photo by Samara Sinclair                                                  

The joy of a new kitchen 
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Samara Sinclair 
Manager, Communications 

With respect and dedication,  
we will make a difference! 

We will be the best, because of our loyalty,  
teamwork and accountability! 

We will have fun while working together  
and the team will part oceans! 

That is the new slogan, as written by the team working 
in the Commissary at Carewest Dr. Vernon Fanning.  

Under the direction of Manager, Commissary Maegan 
Spezowka, staff came together to decide collectively a 
vision for their department, which makes 85 per cent of 
its food products from scratch for Carewest’s residents 
and clients. 

“I felt like, as a new manager, I wanted to change the 
mindset and say, ‘What do we want in a kitchen,’ 
instead of focusing on what we don’t want,” says 
Maegan. 

“If we weren’t here, our clients would be getting 
outsourced products and the quality just wouldn’t be 
there. We make everything from scratch and that 
makes a huge impact in the lives of our residents and 
clients.” 

After the commissary team came to an agreement on 
their team slogan, Maegan asked them to each 
contribute a word – something they would be looking 
for from their fellow colleagues. 

Words began flowing in, including “trust”, “teamwork”, 
“support” and “understanding” and soon there was 
enough to start a Promise Board – a corkboard in 
Commissary covered in these words that revolve around 
the team slogan.  

Each staff member who chose a word signed their name 
to it and the board hangs as a daily reminder of why 
they work together as a team and what they will be 
known for throughout the organization. 

“Since then, I’ve noticed a difference,” says Maegan. 
“We work better as a team.” 

    Commissary promise board inspires 

 

 

Maegan Spezowka, Manager, Commissary, displays the new Promise 
Board in Commissary at Carewest Dr. Vernon Fanning, where staff 

each contributed a word they are looking for from their fellow 
colleagues. After signing each of their words, the Promise Board 

became a focal point for staff to remind them to uphold the values 
they admire.  

                                                                            Photo by Samara Sinclair 

 

 

Carewrite is produced monthly. We welcome your submissions.  
Please contact Divona Herzog, Carewrite Editor 
Email: Divona@EssentialSkillsGroup.com I  Tel: 403-254-1672  I  Fax: 403-775-4228 

Moemina – a mannequin 
obtained from a clothing store 
by Carewest Education Services 
– has been retrofitted to meet a 
demand for more education in 
ostomy care, hypodermoclysis 

injection practice, catheter care 
and feeding tube care among 

others. Educator Moe Abazinab 
worked with PPS staff to drill 
the appropriate holes in the 

mannequin to facilitate 
learning. Moemina is kept busy 
and used almost every day with 

staff or student education.             
                  Photo by Samara Sinclair 

Meet Moemina 
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