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New submission dates for the 
Management/Professional group

Ruth Zwolinski
Manager, Compensation & Benefits

In the last edition of Carewrite, we listed the dates for 
when you have to submit your Flexible Spending Account 
allocation forms for 2015. Since then, the dates for the 
Management/Professional group have changed. The new 
dates are listed below.

The forms are mailed to your home address. If you do 
not return them by the deadlines below, all credits will 
default to the Health Account — option one.

1. Management/Professional 
These dates have changed. 
Forms will be mailed on Dec. 1, 2015.  
They MUST be returned to Human Resources by  
Dec. 15, 2014. 

2. General Support Services  
(AUPE, CUPE and non-union GSS) 
These dates have not changed.  
Forms will be mailed on Nov. 18, 2014. 
They MUST be returned to Human Resources by  
Nov. 28, 2014.  

3. All Auxiliary Nursing   
(AUPE LPNs and Nursing Attendants/ 
non-union LPNs and HCAs) 
These dates have not changed.  
Forms will be mailed on Dec. 1, 2014. 
They MUST be returned to Human Resources by  
Dec. 15, 2014.
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Next issue
• Submission deadline: Dec.4
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See the back cover for details. 

Flexible Spending 
Account forms 



 Carewrite, November 2014    I    Page 3     

      Remembrance Day 2014

Amalia Thorogood lays a wreath at the 
Remembrance Day ceremony at the 

Colonel Belcher on behalf of Carewest.

Colonel Charles Hamel lays a wreath on 
behalf of the Friends of  

the Colonel  Belcher.            

Dorothy Lee and her daughter Carol 
Constable lay a wreath during the 
Remembrance Day ceremony on 

behalf of the Army.     

Ellen Morrell lays a wreath  
on behalf of the Vets’ Angels.

Darlene DeGuzman-Putucher, Warrant 
Officer, 41 Canadians Bracade Group, 

Curry Barracks, salutes during the Carwest 
Sarcee Remembrance Day event. 

Photo by Vicki Davis

Resident Frederick Fallow stands and 
watches as his son lays the wreath on 

behalf of the Navy.

Photos by Samara Sinclair
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Give generously to 
the United Way 
Samara Sinclair 
Manager, Communications

Carewest has been supporting the United Way of Calgary 
and Area for many years thanks to the generosity of 
Carewest employees.  

Director, Quality & Service Improvement Dave Sawatzky 
says that Carewest’s commitment has allowed us to 
establish a reputation as a strong community partner in 
the city of Calgary.  

“This year, the 15-day campaign focused on increasing 
awareness of areas of need in the Calgary community, the 
role of the United Way in supporting those in need and 
providing more information around how each of us can 
get involved,” he says.

The United Way gives individuals and families the 
opportunity to reach their potential and improve their 
quality of life. They believe that there are three essentials 
that will make Calgary a great city for everyone: 
 
• Children and youth have the chance to be all that they 

can be;
• Families and individuals can achieve financial stability 

so they can move from poverty to possibility; and
• Communities are healthy and strengthened so that 

everyone has a better life.

Pledge forms were attached to the Nov. 12 pay advices 
and a Hero Day will be held Friday, Nov. 28 at each 
Carewest site to share information, encourage people to 
get involved, collect pledges and hand out contest entry 
forms. Carewest encourages all employees to learn more 
about the United Way.  

This year, all staff who pledge a donation  
will be entered into a contest to win an 
Apple iPad or a day off with pay.

Making Changes Association
www.makingchangesassociation.ca

The United Way of Calgary supports more than 100 agency 
partners who run more than 200 programs in Calgary and 
the surrounding area. This year, we highlight one of those 
non-profit organizations - Making Changes.

Making Changes is a community of women helping women 
through life transition by providing them with skills and 
resources to support their pursuit of meaningful work. 
Their vision is to empower women to make meaningful 
contributions to the community. They deliver three 
programs:

The Walk-In Closet offers a selection of new and gently 
used clothing to women with financial barriers who are 
joining the workforce, returning to school or volunteering. 
Clothing, accessories and information on business culture 
and grooming are provided at no charge.  

My Best Friend’s Closet is similar, except it’s available to 
teenage girls from low-income homes who need clothes for 
school or recreation.

The Employment and Life Skills Program helps immigrant 
women with career planning, information, networking 
opportunities, job search skills and assertiveness training. 

If you would like to donate clothing, please drop it off at 
6516 1A St. S.W. on Tuesdays, Wednesdays, Thursdays and 
select Saturdays between 10 a.m. and 4 p.m.

Carewest staff generously donated a total of 1,890 lbs. of food 
for the Calgary Food Bank. Pictured here are back row, left to 

right, Drivers Jackie Jones, Tony Zuzic, Administrative Assistant 
Christine Laforge, middle, Administrative Assistant Dawne 

Pettipas, Executive Administrative Assistant Debbie Chaisson and 
Administrative Assistant Kirsten Cloutier, in front.

Photo by Samara Sinclair
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Len Aldridge, former Carewest Medical Director passed 
away Oct. 10, 2014. He is survived by his wife Barb and 
four children – Shannon, Suzanne, Cameron and Lindsay 
– as well as seven grandchildren. The following submis-
sion is from friend and colleague, Dr. Mark Sosnowski.

Len Aldridge was born in Calgary on June 22, 1941 and 
moved to Edmonton as an infant. 

He got his Bachelor of Science in 1965 and MD in 1969 at 
the University of Alberta and then moved back to Calgary 
for a two-year residency at the Calgary General Hospital 
from 1969 to 1971, where he was awarded a physician of 
distinction award. 

One of the first family doctors in Canada, Len joined 
the medical clinic in Lynnwood/Ogden in 1971 as the 
third partner, which was located at the time in Payne’s 
Drugstore. 

He served as Medical Director first at Carewest George 
Boyack from 1976 to 1981, then at Carewest Dr. Vernon 
Fanning starting in 1981, and eventually he became 
Medical Director for all of Carewest. 

Len was a brilliant man. He was a mentor for doctors in 
the clinic, in the nursing homes and in the hospital. He 
was generous with his support and he was always willing 
to cover call in the case of an emergency. 

Len had an emergency supply of chocolate in his pocket, 
usually an Oh Henry or two, and some more in his drawer 
for anyone that might need it. He loved his coke and was 
not all that fond of vegetables.

He made decisions quickly and was rarely wrong. He 
was able to stay on time with his appointments and was 
always ready to squeeze someone in if they needed it.

Our staff said that If you did not know something, you 
could ask Len and he would probably have an answer for 
you.

He loved computers and technology and was one of 
the early adopters of the electronic medical records in 
2002. He could see how this would improve care and was 
visionary in that regard.

He was a great diagnostician and had a huge capacity 
for work. His passion was geriatrics and he served on 
many committees. He was also published in Stitches, the 
medical humour magazine, on two occasions.

Len retired in 2006 but continued to do long-term care in 
several care centres and geriatric rehabilitation for several 
years on a part-time basis. 

He eventually retired completely in 2010.

We were fortunate to have worked with him for as long as 
we did.

Carewest file photo 

Tribute to Dr. Len Aldridge
Former Medical Director for Carewest
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Samara Sinclair 
Manager, Communications 

The science of sand is simple – sand increases friction to 
help prevent shoes or tires from slipping on icy surfaces.

Sand can also help prevent new ice from forming on 
surfaces.

Imagine each piece of sand like a tiny ball and when you 
throw a scoop of sand on ice, you throw thousands of 
tiny balls. Every time someone walks across that surface 
or every time the wind blows, those grains of sand move 
around.

This movement makes it difficult for water to freeze 
together to form ice and although sand might not entirely 
prevent ice from forming, its constant motion does make 
it more difficult for ice to build up.

Carewest provides sand bins in staff parking lots for this 
purpose – so next time you scoop, think about how the 
sand really works. 

You could also think about the prizes hidden in the sand 
bins – a reward for helping make your worksite safer.

These prizes are incentive for staff to use the sand to 
cover trouble spots in their parking lots.

The sand bins are onsite for everyone to use and are 
an effective means of adding traction to an otherwise 
slippery section of the parking lot. 

Areas of focus should be icy spots and the areas between 
parked cars. These shortcuts are often where the hidden 
trouble spots lie.

Keep your eyes open for the new  
sand bins making their  
appearance this winter at a  
Carewest parking lot near you.

Carewest has partnered with winter footwear 
retailers in Calgary to showcase examples of proper 
winter footwear and to bring discounts to our staff 
who would like to purchase the winter wear. 

Footwear will be featured in Carewrite and in flyers, 
distributed by your Health & Safety team members. 
Keep your eyes open for the mid-month winter 
footwear flyers. 

     The flyer above features the Wind   
                                 River Tempest (Women’s) available  
                                 at a 10 per cent discount from    
                                 Mark’s Work Wearhouse.                        

Parking lot 
safety

Look for sand bins like this throughout 
Carewest parking lots and 

 help cover the trouble spots.
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Samara Sinclair 
Manager, Communications 

Annual Falls Awareness Days not only brought 
awareness about falls prevention and proper 
procedures to staff, they brought a few new tools for 
staff to use.

Universal Falls Precautions cards
These UFP cards are small enough to tuck into your 
back pocket and remind you about certain things 
before leaving the client’s room:
• Is the call bell within reach?
• Was the bed left at the correct height?
• Were the correct bed rails used?
• Has the client’s footwear been checked?
• Was all clutter removed? Were all spills wiped up?
• Has the client been offered the chance to use the 

washroom?
• Have all mobility aids, glasses and hearing aids 

been left within reach?

This checklist will help staff remember many of the 
things needing to be done to help prevent falls from 
happening, as well as injury from a fall.

Hip Protector Toolkit
Now available on Careweb and at your site, the Hip 
Protector Toolkit contains:
• A copy of the Hip Protector Procedure
• A HipSaver product list with sizing chart
• A SafeHip product list with sizing chart
• A Finding Balance information sheet
• A Hip Protector vendor list
• Product samples (to follow) at your site 

Use these new hip protector kits to help clients decide 
if hip protectors are right for them.

“This year’s Falls Awareness could not have happened 
without the effort of all Falls Committees,” says Jeanine 
Kimura, Director, Performance & Risk Management. 
“Also, a huge thank you to Educator Janice Cooling 
and Client Service Manager Liz Reimer for pulling 
together the resources that will help all Carewest sites 
and improve Falls Management for our residents and 
clients.”

Falls prevention 
tools

Positive Talk
Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest. 
We created the Positive Talk series of booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca

Look out  
Cake Boss!
Ann Achtemichuk 
and Betty Chambers, 
residents at Carewest 
Sarcee, display one of 
the beautiful cakes they 
made this past October. 

Photo courtesy 
Rhea Kowalczyk 
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Employee Profile
Jocelyn Bal, Therapy Assistant
Carewest Dr. Vernon Fanning

Samara Sinclair 
Manager, Communications

The power of the spoken word is never lost on Therapy 
Assistant Jocelyn Bal – especially when working with clients 
to help them regain that power. She witnesses it every day, 
helping clients on the Neuro-Rehab unit at Carewest Dr. 
Vernon Fanning regain their ability to speak after losing it 
due to stroke.

Aphasia, apraxia and dysarthria are all conditions resulting 
from neurological injury in the brain and block a person’s 
ability to express themselves through speech.

And little by little, day by day, Jocelyn helps clients regain 
their ability to tell others what they need and how they feel.

“When you can’t tell someone you need the bathroom or 
are thirsty – to be able to help our clients make their needs 
known – it makes a major impact on their quality of life.”

Jocelyn’s passion for her work has not gone unnoticed 
by her colleagues, who nominated her for the Therapy 
Assistant Association of Alberta’s Outstanding Practitioner 
Award.

In the nomination letter signed by three Speech-Language 
Pathologists, it says Jocelyn’s professionalism, caring nature 
and sense of humour are appreciated by clients.

“In individual therapy sessions, Jocelyn incorporates her 
own creative therapy ideas to suit the client’s individual 
strengths and weaknesses. She is able to quickly adapt and 
modify activities during a session, based on the client’s 
performance or based on how the client may be feeling on a 
particular day,” said the letter.

“Jocelyn is sensitive to a client’s cultural background and 
will search for appropriate materials to use in her therapy 
sessions, such as functional pictures, words and phrases in 
the client’s primary language.”

Jocelyn’s passion for language began when a travel 
opportunity presented itself – to work with her cousin 
in Switzerland as a nanny. She lived there for a year and 
learned a little German, prompting her to enroll in the 
University of Alberta’s Linguistics program, minoring in 
German.

She studied abroad for six months and graduated in 
2008 before transferring as an undergrad to the Speech 
Language Pathology Assistant (SLPA) program at Grant 
MacEwan College. Jocelyn was required to complete 
workterm placements, which brought her to the Fanning 
Centre.

“Technically, I am a therapy assistant but they cross-
trained me to help with the physiotherapy and 
occupational therapy programs as well,” she says.

“I do a dressing program where clients relearn how to 
dress themselves after their stroke. I help run breakfast 
group, where clients make their own breakfast, set the 
table and do their dishes. The rest of the day is mostly 
one-on-one speech programs and at the end of the day, 
we do strength group in the gym.”

Her favourite part of the day is when she spends time 
getting to know the clients.

“Some people can have such severe aphasia but they 
can still have such a great sense of humour and you can 
still joke around with them,” says Jocelyn.

“Taking the time to do that is really great. It’s nice to put 
everything else aside and just focus on one client at a 
time during their treatment.”

Photo by Samara Sinclair
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    Food Services Update 
 

Morgan Burgess 
Senior Manager, Food Services & Commissary

Ryan Bouvier, who worked at Carewest Garrison Green 
since July 2010 as Cook I, was recently awarded the Cook 
II position at Carewest Signal Pointe.  

“I am excited to be given the opportunity to have a more 
hands-on approach to the daily outcomes of my role,” says 
Ryan, adding that he would very much like to take on a 
role as a manager in some capacity going forward.  

When asked why he wants to work for Carewest, he 
replied, “My family represents several generations of 
chefs in health care facilities. I had admired those roles 
and the stories and the potential contributions to the daily 
needs of others.”

“I love the work, interacting with residents and the 
complexity of contributing to the their overall care plan. 
At Signal Pointe, I am fortunate to be the one who starts 
the day for the residents. I assess the day and the vibe of 
the facility, as this may determine my morning routines.
In this new role and with the smaller size of the facility, 
I can get really involved with the residents. This speaks 
to my personality; I feel more than ever that I can make 
a difference in their lives. I also get to utilize my culinary 
background and training.”

                                     Adds Ryan (pictured here), “As a  
                                       Carewest cook,  I provide  fresh  
                                      meals to every resident, with the                       
                                     Food Service Assistants plating and      
                                     presenting the meals. This is an              
                                            important career path for me. I               
                                                   am intrigued to see what the                                                          
                                                           future holds for me in a                         
                                                            long-term care role.”

Ryan Bouvier, Cook II
Carewest Signal Pointe

Photo courtesy Morgan Burgess

Did you know?
Alberta Health Services sets a 95 per cent immunization 
rate for employees who work in continuing care and for 
long-term care clients. Carewest’s goal is to reach the 95 
per cent immunization target by Dec. 15!     

Need to get immunized?

• EH&S will be holding an influenza clinic at Carewest Dr. 
Vernon Fanning on Dec. 15 from 9 a.m. to 4 p.m.

• OR see an influenza nurse with an orange name tag for 
your immunization. 

• OR most pharmacies in Calgary offer immunizations. 
• OR there are four AHS Public Health Clinics that offer 

influenza immunizations (check the AHS website for 
clinic dates and times):

• South Calgary Health Centre
• Brentwood Village Mall
• Northgate
• Richmond Road Diagnostic Treatment Centre

Have you been immunized outside of 
Carewest?  

Please send a proof of immunization to Employee Health 
and Safety, 2nd Floor Southport Tower or fax to 403-943-
8166 before Dec. 15.

Daniel Holden joins Carewest Rouleau Manor 
Daniel Holden, who was Cook II at Carewest Signal Pointe is now the new Assistant 
Food Services Manager for Carewest Rouleau Manor. Dan came to us as a Red Seal 

Journeyman Chef with over 20 years in food services management.  
Congratulations on your new role in Carewest, Dan!
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                    What’s happening in and around Carewest

Photo by Sandy Mooney

Ode to Donald
The following poem was written by Carewest Beddington 
Comprehensive Community Care (C3) client Amir 
Hassanali (right) about C3 bus driver Don Myles (left).

D Don, more than a driver, has touched a soft spot in  
       our hearts.

O Overzealous, protective, aiding all, ideal driver/ 
       caregiver.

N Never complaining, always smiling and a kind word for  
       all.

A  Always follows all of the rules for drivers and  
       caregivers. 

L   Lovingly assisting the clients off and on the C3 bus. 

D  Driving with care, even on icy “rodeo” roads, an angel  
       to care for fragile hearts of C3 seniors.  

Photo by Samara Sinclair

Second group of leadership 
program graduates

 Congratulations to Cohort 2 – the second group of Carewest 
leaders to graduate from the Leadership Development 
program. The six-month certificate program, offered in 

partnership between Carewest, Conestoga College and the  
Schlegel-UW Research Institute for Aging, is offered to 125 

Carewest staff, with all tuition being paid for by Carewest. Over 
the last six months, these staff spent 120 hours learning about 

Carewest’s philosophical foundations, different approaches 
to leadership, skills and techniques to manage people and 

leadership in quality improvement. From left to right are: Rumi 
Urasaki, Ruth Zwolinski, June Tebo, Kerrilyn Stephens, Michelle 
Abat, Dawne Pettipas, Julie Parreno, Morgan Burgess, Roxanne 
McKendry, Melinda Podolsky, John Mutikani, Barbara Fredrich, 
Marlene Collins, Janeth Magnaye, Maricel Morales, Margaret 

Brausse, Nicter Chang, Trudy Taylor, Loretta Dobbelsteyn, 
Monica Chau and Christine LaForge.  

 

Reminder
Don’t forget to update your staff 
parking pass with a 2015 sticker
The new 2015 stickers will be available for pickup 
between Dec. 1 and Jan. 15. The process for doing so 
varies by site. Bring your current parking pass to either 
front reception or to the admin staff. Watch for more 
information at your site. 
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                    What’s happening in and around Carewest

Elizabeth Vigh retires
The many contirbutions of Elizabeth Vigh - Community Care 

Assistant (CCA) at Carewest Sarcee Comprehensive Community 
Care (C3) and gardener extraordinaire - were celebrated at a 

fabulous potluck hosted by CCAs Cheryl Ruddock and Marilyn 
Van Sertima.   

Zombie flash mob
Staff at Carewest Garrison Green put on an expertly 

choreographed flash mob Halloween dance to the tune of 
Michael Jackson’s Thriller, as dozens of residents watched 

from the courtyard. Unit Clerk Loretta, foreground and 
dance choreographer Wayne Wagner, Hairdressing Services, 

background left, do their best zombie impressions. 

Pumpkin carving winners 
Residents on Unit 3 West at Carewest Dr. Vernon Fanning, 
celebrate their first-place victory for the resident pumpkin 

carving contest. From left to right are resident Frances  
Pilling, Therapy Aide Isabella Warmerdam, residents Marie 

Stevenson and Louis Tymkiw.

Photo by Vicki Davis

Creeeepy crew at C3
Carewest Sarcee Comprehensive Community Care (C3) 

celebrated Halloween in style with elaborate masks and some 
decked out pumpkins. These folks are always ready to get 

dressed up and party.

Photo by Samara SinclairPhoto by Vicki Davis

Photo by Samara Sinclair
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Resident Profile
June Williams, Resident
Carewest George Boyack

Samara Sinclair 
Manager, Communications

June Williams is one tough cookie.

The 84-year-old resident at Carewest George Boyack says 
it was one thing she learned from her father – fiercely 
speaking her mind.

She also knows how to shoot, navigate a boat and fish – 
not to mention climb trees better than any boy could.

“My dad was in the B.C. Police, so we were always on the 
move. In 1949, the RCMP took over, so we lived all over 
B.C.,” she says, counting 11 places she lived before she 
settled down in Calgary, including Grand Forks, Vancouver, 
Smithers, Courtenay, Alert Bay, Kelowna, Nelson and Trail. 

“I love Calgary but my heart will always belong to B.C.”

June made the pivotal decision when she was 17 years old 
and attending Grade 10 to drop out of school and look for 
work.

“I never liked school and I always played hooky, even 
though my father was a truant officer. I always got in 
trouble and I still do if I don’t watch my big mouth,” June 
jokes.

“I put my application in to Okanagan telephone and they 
hired me the same day. I came home and my father asked 
me where I had been and I didn’t dare lie to him. My dad 
was furious – I was in the doghouse for a month.”

June worked as a telephone operator for 40 years, pausing 
briefly during the years of 1953 to 1955 to join the Royal 
Canadian Air Force.

Stationed in Montreal, June started off in radar control 
and ended up working on the supply line.

During those three years, she made great friends – one 
of whom she still keeps contact with today – but felt very 
homesick and missed her family. She was given leave on 
compassionate grounds upon hearing her mother was ill 
and she moved back home to Nelson, B.C.

Fortunately, her mother regained her health and June was 
welcomed back with open arms in her role with Okanagan 
Telephone, which was now known as B.C. Telephone. It 
was there she met her husband in a most unconventional 
manner.

“I met him over the telephone. He used to place a lot of 
long distance calls and he liked the sound of my voice and 
wanted to meet me,” says June.

“I told him I was an ugly old hag from Timbuktu and he 
didn’t believe me. We got married in 1955.”

In the 13 years June was married, she lived in Trail, B.C., 
Drumheller and finally Calgary in 1958, gave birth to four 
boys and divorced in 1969.

Raising four boys in Calgary wasn’t easy and June worked 
playing and teaching piano until she met her next husband 
– again in a most unconventional manner.

“I met my second husband through a newspaper ad. A 
friend dared me to place one, so I made up a letter. At that 
time, you couldn’t do it over the phone – you had to go 
down to the Calgary Herald and present it in person.”

“I had 26 replies. I had to go down once a week and pick 
up the mail. Some of the replies were just one-night 
stands and I wasn’t interested in that at all. One of the 
letters was from Harry Williams and that’s my husband. 
We just had our 39-year wedding anniversary this June.”

She worked at Sears for 10 years in the catalogue 
department, taking orders over the phone.

The couple retired to High River and also lived in 
Strathmore. They came back to Calgary and lived together 
in a seniors’ residence until her husband’s Alzheimer’s 
disease worsened and he moved into a long-term care 
facility in the city’s northeast.

Today, June tries to see her husband as often as she can 
and with the help of her sons, manages to see him about 
once a month.

To pass the time, she has taken up knitting – something 
she’s done since she was a little girl – and even with 
faltering eyesight, can knit a washcloth by feel in minutes.

Photo by Samara Sinclair
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Calgary Health Trust

On behalf of the Calgary Health Trust,  
thank you for a great year! 

We appreciate our friends at Carewest 
and all the affiliated organizations that 
help fundraise and provide additional 
programming for the residents and clients. 

We’ve had some great milestones this year 
and look forward to an even better 2015.

Vogel Lawyers LLP made a generous 
contribution to Carewest. One of Vogel’s 
clients recently received treatment from 
a Carewest rehabilitation facility, which 
prompted the law firm to give back.  

Another special memory happened at 
Carewest Garrison Green. We heard that 
two of their residents, Donna and Ben, were 
getting married in the courtyard of the care 
centre. This was great news but the downside was that 
their garden had no flowers. 

We put the word out to our donor community for plants 
and monetary donations to help make the wedding day 
even more beautiful. With their help, we were able to 
purchase lovely plants and fill the garden with flowers just 
in time for the wedding. Even Home Depot Shawnessy, 
where we purchased the plants, contributed to this heart-
warming cause.   

Last year we had the pleasure of visiting each Carewest 
site to host special Christmas teas for residents and their 
families. Every site’s tea had different combinations of 
eggnog, carolers, violinists, tea and treats – but always 
great singing! 

This year we will be hosting the holiday parties again, but 
this time with even more Christmas joy. Wish lists will be 
available so that the 
public can purchase 
much-needed items 

for a particular site, or for an individual who might not 
have family around for the holiday season. 

Just a reminder that we are coming up to the end of 
the year, meaning that December 31 will be your last 
opportunity to get a 2014 tax receipt. 

There are many worthy programs at Carewest that we’ve 
supported this year, including the music therapy program 
and LINKages, to name just a couple. These opportunities 
are so important for residents and we hope that if you 
haven’t already, you will look into supporting them.

To support any of the Carewest sites or see the wish 
lists for the Christmas teas, please visit us online at 
calgaryhealthtrust.ca. For specific questions about any 
Carewest fundraising project, please contact Eman Safadi, 
Calgary Health Trust, Development Officer at 403-943-
0635 or by email at eman.safadi@calgaryhealthtrust.ca

Cheers to a great 2014 
from Calgary Health Trust

Eman Safadi from Calgary Health Trust (centre) is pleased to accept 
a generous donation by Vogel Lawyers LLP, represented here by Erica 
Pridham (left) and Mike Vogel (right).    Photo courtesy Calgary Health Trust
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Important tips for  
N95 respirators
Lisa Mackey  
IP&C Nurse

• Assess the task, the client and the environment 
before you begin to decide what Personal 
Protective Equipment (PPE) should be worn. 

• For care staff: an N95 respirator is to be worn 
only when performing an Aerosol Generating 
Medical Procedure on a client with influenza-
like-symptoms or when other airborne diseases 
are suspected (TB, Measles etc.)  
 

• For Physical Plant Services (PPS) staff: an N95 
respirator should be worn in areas of high dust 
concentrations and/or when mould or asbestos is 
suspected.  

• Throw away the N95 respirator in a waster 
container after each use.  Do not reuse.  

• Clean your hands before and after using an N95 
respirator.  

** Important: You must be fit-tested to wear an 
N95 respirator.  You are not protected if you use a 
respirator that has not been fit-tested specifically for 
you.  

Please call Infection Prevention and Control at 403-
943-8165 or Employee Health and Safety at 403-
943-8182 if you have any questions.

Carewest employees, contractors and volunteers are 
responsible for reporting hazards in the workplace.  
This is important because hazards can cause injuries.  

The Spot the Hazard photo series shows a hazard 
you may or may not be familiar with in your work 
area.  See if you can find the hazard in this picture. 
The answer and a safety tip is written upside down, 
below.

Photo by Samara Sinclair 

Can you spot the hazard? 

ANSWER: 
This disposable N95 respirator was left hanging, most 
likely with the intent to re-use it.

SAFETY TIPS: 
• Disposable Personal Protective Equipment (PPE) is 

not meant to be used more than once. Wear it/use 
it and then throw it away. 
 

• There is a good chance of spreading germs (con-
tamination) when putting this respirator on again. 
The front part of the respirator traps the germs 
and the germs will spread to your hands when you 
touch the front to put it on again.
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Carewest Bone & Joint Health Promotion
Offers

FREE Wellness Assessments to Carewest staff
Limited quantity, first come, first served, so book your appointment today!

CBI Midnapore
240 Midpark Way S.E.
Ph: 403-256-8060

CBI Sunridge
Suite 7, 2675 -36 Street N.E.

Ph: 403-291-2393

1.   When booking appointment, staff must identify themselves as a 
     Carewest employee and schedule a “Wellness Assessment”. 

2. Bring proof of employment at time of appointment in the form of a  
     pay advice with your name on it.

Fine Print 
Offer valid through 
to January 30, 2015 to 
Carewest employees 
only. Staff eligible for 
one appointment only. 
Quantity of appoint-
ments available limited. 
Wellness Assessments 
conducted by a Physio-
therapist.

Call EH&S for more 
information at 403-943-
8182.

Take care of 
your bones  
and joints
Samara Sinclair 
Manager, Communications

Bone and joint health will be the 
focus of Carewest health promotion 
initiatives during the third quarter 
this year and will include some new 
opportunities for employees.

In partnership with CBI Health  
Group in Calgary, Carewest is 
offering staff free one-hour wellness 
assessments from a physiotherapist, 
focusing on bone and joint health.

Staff need only book the 
appointment ahead of time and  
offer proof of employment in the 
form of a pay advice with their name 
on it when they show up at one of 
the two Calgary locations.

Also during this quarter, the 
Carewest Wellness Centres brochure 
library will be refreshed to include 
information about bone and joint 
health with topics like osteoporosis, 
arthritis and stress.

Another new arrival to the brochure 
library will be the Fall 2014 edition 
of the Wellness Matters newsletter 
– produced by Canada Wide Media 
Limited for Carewest staff.

This issue includes information about 
men’s cancers, proper nutrition, understanding food labels 
and the power of positivity.

For more information about bone and joint health, visit a 
Carewest Wellness Centre today. 

While you’re there, you can also check your blood 
pressure or take a weight measurement – all in the name 
of staying healthy and safe during the winter season.

Parties ahead! 
Christmas: Thursday, Dec. 25
Hanukkah: Wednesday, Dec. 17 to  
Wednesday, Dec. 24
Kwanzza: Friday, Dec. 26 to Thursday, Jan. 1
New Year’s Eve: Wednesday, Dec. 31
Chinese New Year: Thursday, Feb. 19
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Kristian Partington 
Partington Writing Studios  

When asked how she found herself working in Food 
Services for a health care organization, Carewest 
Manager, Commissary Maegan Spezowka tells the story 
of her grandmother who spent 10 years living in a long-
term care home. 

As her health declined, her grandmother required a 
pureed diet that Maegan simply describes as “awful”. 

“They pureed the regular meal in a blender and put it 
in a drinking cup – that was her dinner.” She knew there 
had to be a better way. 

Carewest  
Leadership Development

“Due to the decline of my Grandma, I was really 
disappointed because when she passed away, you can 
see how her poor diet affected her physical being,” 
Maegan recalls. 

“When I saw her I thought, ‘This shouldn’t be 
happening to clients.’ My heart wept and I just wanted 
to help people.”

She decided to study Food and Nutrition Management 
and for the past five years, she’s been a key support 
in the Commissary at Carewest, where she is now the 
Manager of a tight team that serves clients in 10 sites 
across Calgary. 

Continued on Page 17

Carewest 
Leadership Development

Photo by Samara Sinclair
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Carewest Leadership Development 
Continued from Page 16

The feelings she describes when she speaks of her 
grandmother’s experience carried over into her current 
leadership role and expanded greatly over the past year 
following her involvement in the Leadership Program 
Carewest embarked upon last November. 

Maegan was among the first leaders to take the extensive 
program, developed through a partnership between 
Conestoga College and the Schlegel-UW Research Institute 
for Aging, tailored specifically to the culture of the 
Carewest organization. 

The impact she felt as a result of her time in the program 
resonates throughout the team she supports today and 
she firmly believes it’s helping to provide a better dining 
experience for the residents and clients she serves. 

“Within my team in the Commissary, everybody has a 
leadership role but it’s specific to who they are and what 
they do,” she says. 

The leadership program helped her to see the strength 
and leadership capabilities each team member carries 
within and build upon those traits to make a stronger 
team as a whole. 

The program, she says, “opened up my mind to investing 
in the strength of my team. Nowadays, all you hear on the 
news is negativity. I look more to the positivity, looking at 
people’s strengths and how to take advantage of those 
and to work with those.”

Too many organizations invest energies focused on 
weakness and deficit, she says, yet if leaders could 
concentrate on building upon what’s working well, success 
will be easier to find. 

She says people are more open when they know their 
manager or leader is more concerned about the people, 
and they’re more apt to offer the best of themselves when 
addressing the challenges faced on a day-to-day basis. 

“It’s putting all of our minds together, not just individual-
izing everybody,” she says. Her team is more like a family, 
pulling together to get the job done, and she sees a 
similar effect among those with whom she studied in the 
leadership program. 

The program offered every participant a different mindset, 
she says. People seem more focused on the needs of 
residents and clients, as opposed to worrying specifically 
about the tasks that need to be accomplished, and when 
leaders embrace that philosophy, it’s bound to rub off 
upon their teams. 

Maegan now spends more time asking her team what she 
can do to improve upon their work, and she is constantly 
speaking with the Food Service Managers and with 
residents and clients in search of their feedback, for she 
believes leadership requires this approach. “You really 
need to set a good tone,” she says. 

“The leaders that work most effectively never say, ‘I’. They 
think, ‘We’. They think, ‘Team.’ They understand who they 
are and the purpose for the team and the organization. 
They accept responsibility and don’t bypass it. They 
are driven and focus on the right results with the right 
environment, but at the end of the day, the team gets the 
credit.”

It’s a philosophy that Maegan has taken ownership of.

“The whole mindset results in having a trust-built 
relationship, expressing compassion for others that you 
care for, providing a solid foundation of stability and 
providing hope for a future that enables the team to 
succeed together.”

She carries that sentiment every day and it’s clear in the 
passion in her voice as she speaks about all she’s learned 
that she and her team are thriving in an environment that 
would make her grandmother proud. 

Bed replacement program 
One hundred and twenty new Hill-Rom beds are  

being moved into Carewest Colonel Belcher at a rate of 
eight per day, as part of Carewest’s bed replacement 

program.  Kyle Jordon, Maintenance Worker, left,  
and Tom King, Equipment Coordinator,  

assemble one of the new beds. 
Photo by Samara Sinclair
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5 Years
Theresa Velasco
Candice Oviatt

Fong-Ting Chang
Jocelyn Bal

Meseret Eshete
Deanna Kitzan

Sylvia Ng
Andrea Dora Sonpal

Oksana Kavchuk
Maria Cooke

15 Years
Annalyn Ocampo Liu
Cheryl Schlefendorf

Rebecca Karen Munro
Jane Stevenson

20 Years
Rosemary Hujsa

Cuiying Guo

40 Years
Celia Reandelar

30 Years
Dorothy Gail Allan

25 Years
Fausat Abeke Adeoshun

Service Awards
Congratulations!

         
This month’s Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10, 15, 20, 25 and even 40 years.  
Thank you for your service, commitment and dedication!  

Pumpkin  
masterpiece
Staff on Unit 3 West at 
Carewest Dr. Vernon  
Fanning (right), celebrate 
their first place victory for 
the staff pumpkin carving 
contest. From left to right 
are Helen Roach, Mary Lynn 
LeMay, Ana Soto, Beverley 
Forbes and Josefina Hilera.

Photo by Samara Sinclair

Zombie doc
Sean Byrne,  
resident at Carewest 
Dr. Vernon Fanning, 
steals first place in the 
Halloween costume 
contest for his very 
scary zombie doctor 
costume. 

Photo by  
Samara Sinclair
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Coffee Break 
Samara Sinclair, Manager, Communications

Sources: www.armouredpenguin.com & www.sudokuessentials.com

Word Search 
Holiday Season

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Service Awards
Congratulations!

Candy-  
apple treat
Dianna Pilkington, 
resident at Carewest 
Sarcee, is a scary sight 
dressed as a witch 
with warts, holding a 
candy-apple pumpkin. 

Photo courtesy 
Rhea Kowalczyk

Tin man
Carewest Sarcee 
resident Alice 
Dean (left) crafted 
a dazzling tin man 
pumpkin for  
Halloween. Behind 
her are Jim Kowatch 
and Lena Feldberg in 
full costume. 

Photo courtesy 
Rhea Kowalczyk
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    Remembrance Day 2014
Continued from Page 3

Carewest Colonel Belcher 
resident William Clark and his 
daughter, Lynne Swenson, lay 
the wreath on behalf of the 
Royal Canadian Air Force.

Honourable Ric McIver, 
Calgary MLA, lays a 

wreath on behalf of the 
Government of Alberta.

Kim Beaton, left, and Jennifer 
Buchanan from JB Music sing 

the White Cliffs of Dover at the 
Remembrance Day ceremony at 

Carewest Colonel Belcher.

Yvonne Burland lays a wreath 
on behalf of Veterans Affairs 

Canada. 
Photo by Stephanie Keys

Reverend Kenn Balzer delivers 
the Chaplain’s Thoughts to 
those in attendance at the 

Remembrance Day ceremony.

Alf Miller leads the colour 
party - comprised of students 

from Juno Beach Academy 
- into the auditorium.

Benjamin Lalonde, great-
grandson of resident 

Collin Hogg, recites the 
poem In Flanders Fields.

Director, Complex 
Continuing Care Marlene 

Collins delivers the opening 
remarks at the ceremony. 

Photos by Samara Sinclair


