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Photo by Samara Sinclair 

A banana split is just the thing for a hot summer’s day. Carewest Colonel Belcher Adult Day Support  
client Enid Brown enjoys an ice cream treat during a celebration of seniors  

at the care centre for Seniors Week, June 2-8. 
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Carewest Staff Appreciation  
June 9-15, 2014 

‘We appreciate you’ 
Dale Forbes 
Executive Director 

From June 9 to June 15, we are once again taking the 
time to pause, reflect on, acknowledge and celebrate 
the work that each of you do on a day-in and day-out 
basis in support of our residents, clients, their families 
and other staff.  

As managers take the time throughout the course of the 
week to express their individual appreciation to each 
staff member on all shifts – days, evenings, nights and 
weekends – it is also a time for each of us to reaffirm 
our shared responsibility in contributing to the 
promotion of safe, healthy and respectful workplaces.   

While we make a concerted effort to try to recognize 
and appreciate the work that you do through a variety 
of activities held throughout the year, it is during this 
week that we take the time to formally recognize and 
celebrate the valuable contribution each of you make to 
supporting the health and well-being of our residents 
and clients, the successes achieved by Carewest and our 
support of Alberta Health Services and the community. 

 

Although the intent of this week is quite simple –  
to acknowledge and thank you for the work that you 
do – the expression of appreciation is of heartfelt 
importance. It is an acknowledgement of staff and the 
meaningfulness of the work, the passion and heart, 
the skills and the kindness that each of you bring to 
your role within Carewest. 

 

Take the time to say thank you to a colleague who 
inspires you or goes the extra mile. As you do so well 
with our residents and clients, smile and show them 
that you care! 
 

As we express our gratitude,  
we must never forget that the 

highest appreciation is not to utter 
words, but to live by them.”  

— John F. Kennedy  
 

Continued on Page 3.  
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Carewest Staff Appreciation 

Continued from Page 2. 
 
This time of expressed appreciation is also an 
appropriate time to remind us of the importance of 
taking care of ourselves – through working safely and 
promoting a commitment to our own individual health 
and wellness. 
 

Our ability to provide safe, quality and innovative care 
to our residents and clients through compassion, 
kindness and respect – as reflected in our Frame of 
Reference and supported through our Philosophy of 
Care – would not be possible without the dedication 
and commitment that each of you bring to your work. 
     
On behalf of our Carewest Board and the Executive 
Leadership Team, I would like to extend a 
heartfelt “thank you” to each and every 
one of you for bringing your heart to work.  
 
We appreciate you and your commitment to support 
our residents, clients and each other.

 
 
 
Summer is finally 
upon us after a 
long, cold winter 
and things are 
beginning to heat 
up in Food 
Services. This is 
the time of year to be outside with great food so get out 
there and enjoy it! 
 
First, we have Canada Day celebrations with fried 
chicken and scrumptious cupcakes. Shortly after that, 
we’ll fire up the grills for all the special events that 
happen at Stampede – everything from outdoor 
pancake breakfasts to burgers. 
 
We have also begun serving many of our new menu 
items such as beef oriental, pulled pork on a bun, fish 
nuggets, beef dip and pepperoni pizza that you, the 
client, have chosen as your favourites. Please continue 
to provide us with your feedback and recommendations 
so we can continuously enhance your menu and provide 
you with variety and great quality food.  
 

 
 
 

 
 

 

 
 
 

Summer Celebrations! 

My best to you 
 
The following limerick was recited by a client named 
Pete, who was receiving rehab on 2E at Carewest Dr. 
Vernon Fanning. “This is how I say thank you to the 
wonderful staff,” he says. 
 

My best to you,  
May your days be blue. 

May your father time never be unkind. 
And through the years,  

Save your smiles and tears, 
For they are souvenirs.  

They'll make music in your heart. 
Remember this,  

Everyday is a kiss,  
Sent from up above  
With an angel’s love. 

And here's to you,  
May your dreams come true. 

May your father time never be unkind.  
And my best to you. 

  

Photo courtesy of Shelley Rutledge 

Tomato angels 
Carewest Dr. Vernon Fanning 2E would like to thank this 
year's “Tomato Angels” Patricia and Gary Cull, and Sarah 

Kesler, daughter of 2E resident Ann. Every day, they 
watered the gigantic crop of tomato seedlings. Without 
them, the seedlings would not have survived to become 

the beautiful, healthy tomato plants they are today! 
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Carewest Seating Services client finds 
welcome relief with new wheelchair 

 
Samara Sinclair 
Manager, Communications 

After 12 years of discomfort in an old 
wheelchair, Carewest Seating Services client, 
Lee Boyle, was thrilled after being approved 
for a new manual wheelchair suited to her 
body by Alberta Aids to Daily Living (AADL). 
State-of-the-art upgrades were approved 
through her group health insurer after 
written recommendations were provided to 
them by the helpful and experienced staff in 
Carewest Seating Services. 

Seating Services, located at Carewest Dr. 
Vernon Fanning, is a specialized community 
service where individual needs of clients are 
assessed and special equipment is 
prescribed and fabricated to make clients 
safer, more comfortable and independent in 
their wheelchairs. 

In a thank-you letter that Lee wrote to 
Carewest, she applauded the team in the 
Seating Services program for vastly 
improving her quality of life. 

 

 
 
 

“Thank you very much, Paul, for meeting 
with me and Mom on Tuesday, and for all 
your help in finding just the right foam 
cushioning for inside my wheelchair's 
back cushion, and for creating the special 
sculpted combo-foam cushion for 
between my knees,” she says in her letter. 

“The hard work that you, Moji, Tessa and 
Dave all do each day makes a world of 
difference in enhancing a person's 
mobility and comfort, and I feel so very 
blessed that I was a recipient of such 
caring expertise.” 

Photo by Samara Sinclair 

Lee Boyle sits comfortably in her customized wheelchair,  
which has vastly improved her quality of life. 

Continued on Page 5.  
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Carewest Seating Services client finds 
welcome relief  
Continued from Page 4.  

Lee was diagnosed with endometriosis that had spread 
throughout her body, affecting major nerves, muscles, 
and ligaments in her hips and legs, as well as in her 
abdominal cavity, pelvis, back and neck. 

After a series of major surgeries, as well as an injury 
incurred during an X-ray at the hospital, Lee was left 
with a very sensitive and frail body. 

She would grow quickly uncomfortable in her old 
wheelchair – never being able to sit more than a couple 
of hours at a time. 

“My physiotherapist recommended that I look into 
something different for seating,” says Lee. 

“There was so much nerve and bone damage from my 
surgeries and disease that the air pillow in my 
wheelchair felt like I was sitting on stakes. I was also 
sitting too far forward in the chair, causing my grip to be 
near the front of the wheel, and, as a result, I had to 
expend a lot more energy and I needed a lot more 
muscle power than usual to be able to push myself in 
the chair.” 

She met with Occupational Therapist, Tessa Harris, and 
Physical Therapist, Moji Olowe, from the Seating 
Services, and, together with Dave Thompson at Home 
Medical Solutions, she was fitted to perfection in a new, 
light, adjustable and maneuverable wheelchair. 

“The Seating Services staff members were exceptional 
listeners and problem-solvers. They helped me 
understand the process and to navigate through the 
AADL and insurance bureaucracy in as timely a manner 
as was possible. Their recommendations helped to 
decrease my pain and increase my stamina in the chair 
and to make the ride smoother to minimize all the 
jostling that was making the ride so uncomfortable. 
They were so gentle and they even had a different seat 
cushion that they took from one of their coworkers for 
me to try,” says Lee, adding she got her new wheelchair 
in February and has since taken it to one of her family’s 
favourite Calgary locations. 

“I was able to go out to the zoo and I enjoyed it! I didn’t 
come home so crippled that I couldn’t walk and get in 
the door. It’s been a God-send.” 

Right away, staff in Seating Services saw Lee would 
need an extra foam layer in the back cushion because it 
was too hard against her spine, and an extra foam insert 
near the base of the rigid back-support cushion to keep 
Lee’s hips in the proper position over the new 
adjustable seat cushion. 

After receiving her new chair, she attended the Seating 
Services just to make sure everything fit properly. 

There, Seating Technician Paul Bowers made sure Lee 
was comfortable and he even started the television for 
her while he searched for the perfect foam materials 
from which to create extra memory foam cushioning for 
her back and the customized foam wedge for between 
her knees. 

“I couldn’t have imagined a chair like this in my wildest 
dreams,” says Lee. 

“Paul was amazing in dealing with this and in getting it 
all set up. It was an excellent experience.” 

 

 

Photo by Rosslyn Fong 

Another happy Seating Clinic client 
Carewest Seating Clinic client Diane Campbell shares 
a smile with technician Tony Elizardo during a recent 
appointment. Their’s is a special relationship – Tony 

has been with the Seating Clinic for more than  
20 years and Diane has been a client for 

approximately 12 years. 



6 

 

 

E M P L O Y E E   P R O F I L E  
Sheila Gaela  

 

 

 

 

 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Sheila Gaela, Team 

Leader at Carewest Glenmore Park.  

 

Samara Sinclair 
Manager, Communications  
 
When Team Leader at Carewest Glenmore Park Sheila 
Gaela was asked to be June’s staff profile for Carewrite, 
she graciously tried to decline. 

She was nominated by one of her peers, who felt she 
deserved to be recognized for the passion and heart 
that she brings with her to work every day. 

It was that peer pressure that finally convinced Sheila to 
submit to being interviewed and she did so from the 
chart room of the busy unit on 1 East. 

“I screen clients for admissions. I work with the team of 
people like Social Work, Occupational Therapists, Physio 
Therapists, Recreation Therapists, Nursing and 
Pharmacy for rehabilitation and discharge planning of 
clients with complex needs either back to the 
community or other living arrangements, and of course, 
I’m the middle person between the nurses and the 
doctors,” says Sheila as she describes her role on the 
Regional Community Transition Program (RCTP) unit. 

“We have an awesome team. I love them. I feel, know 
and believe that we do good teamwork.” 

Sheila’s deep-seeded belief in the Golden Rule and to 
work with humility and with good intentions becomes 
apparent as she wipes away tears when talking about 
her work. 

“I just love my work. It’s very rewarding when you go 
home after making a difference and providing genuine 
service,” she says. 

“And whenever you see a client go home, it’s very 
rewarding that you made a difference in someone else’s 
life and that defines your role. It feels good. I want to 
just work humbly and with humility. That is very 
important to me.” 

 

Born and raised in Manila – the Philippines’ capital city – 
Sheila was educated in a high school and college headed 
by nuns. St. Paul College of Manila was an exclusive 
Catholic school for girls. 

She graduated with awards in 1995, earning a Bachelor 
of Science in Nursing. Sheila decided that she wanted to 
take her new degree to the United States, where a few 
of her aunts lived and worked as nurses. 

She obtained her Registered Nurse (RN) status in the 
Philippines and then began preparing for the 
Commission on Graduates of Foreign Nursing Schools 
exam in March 1996. 

“That was the trend back home – going for the States. 
My dad wanted me to be a lawyer but I didn’t want 
that. I wanted nursing,” she says. 

Continued on Page 7.  

  

Photo by Samara Sinclair 
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Employee Profile: Sheila Gaela 
Continued from Page 6.  

“I passed the exam and I was given a United States Visa 
but in 1996 there were no nursing jobs in the U.S. I 
went to the U.S. immigration department in the 
Philippines and it showed no hospitals had jobs. There 
was a recession at that time, so I decided to work at 
home.” 

She worked only six months at the Medical City Hospital 
before she accepted a life-changing opportunity – to 
move to Canada and work as a live-in caregiver. 

She obtained her Canadian work Visa and accepted the 
help of her boyfriend’s mother, who assisted in 
arranging the opportunity for her. 

“She knew her son and I were going to get married. She 
knew I passed the RN exam and she knew there were 
no jobs in the States. She said, ‘There is somebody here 
looking for a live-in caregiver,’” says Sheila, adding she 
moved to Calgary in May 1997. 

As soon as she landed, she began working on her RN 
license for Canada, which included exams for nursing 
practice and English. 

In October 1999, she challenged the College and 
Association of Registered Nurses of Alberta (CARNA) 
Canadian Registered Nurse exam and passed. 

“CARNA asked me to work as a graduate nurse but I 
couldn’t because I was still under the caregiver program 
and still had a working Visa under that program. I 
advised CARNA that I had to wait for an open-permit 
Visa. In March 2000, I received the Visa that CARNA was 
waiting for. I was thankful to God that everything fell 
into place so quickly,” says Sheila. 

“In April of 2000, I got hired at Carewest.” 

She worked initially at Carewest Crossbow, in the sub-
acute transition program (which is now RCTP), before 
the site closed its doors in 2004. 

She left for a one-year maternity leave, giving birth to 
her first of two sons and came back to the RCTP unit at 
Carewest Glenmore Park. 

She became Team Leader to cover a maternity leave in 
2006 and when the temporary position became 
permanent, Sheila never looked back.  

In 2013, her team nominated her for the CARNA Award 
for Excellence in Clinical Practice. 

They surprised her with a letter they had written to 
CARNA, explaining why they felt Sheila was deserving of 
the award.

“I didn’t know they were doing that and when they gave 
me the letter, I cried so hard,” says Sheila. 

“They gave me a framed copy. It is priceless and it’s one 
of my greatest treasures.” 

In her spare time, when she isn’t busy raising her two 
sons, aged nine and four, Sheila likes to serve at her 
church in the music ministry and when she gets the 
chance, she squeezes in a couple of hours of exercise 
every week on her treadmill at home, while watching 
her favourite shows and movies. 

“It’s hard finding time for yourself when you have two 
young boys,” says Sheila. 

“That’s my ‘me’ time.” 

Photo courtesy of Irma Tamminen 

Education Services  
celebrates! 

Education Services had much to celebrate in May as 
Ryan Falkenberg (left) and Moe Abazinab (middle) 
were nominated for CLPNA awards. Moe won the 
Rita McGregor Excellence in Nursing Education 
award and Michelle Abat (left) reached the 
milestone of five years at Carewest.  

“This is a fantastic team to work with,” says Irma 
Tamminen, Manager, Education Services. “I could 
not be prouder of their accomplishments and am 
glad to have been able to support them in their 
career development. They live the Carewest Frame 
of Reference and Philosophy of Care every day while 
demonstrating continuous learning.” 
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Workplace Injury?  
 
 
 
 

 
 
 
 
 

Goal 
 Manages your workplace injury to help you 

return to work 

Early Access 
 Target wait time of 30 minutes or less 

 Most will treat injuries requiring minor first 
aid 

Expedited Services 
 Can access diagnostic services within a 

matter of days 

Physician  

Background 

 General medicine, occupational medicine 
and WCB knowledge 

Knowledge of Your 
Worksite 

 Familiar with Carewest modified-work 
program 

Return-to-Work 
Plan Development 

 Individualized plan that includes input from 
you, your employer and other parties 

Focused on 
Modified Work 

 95 per cent of workers start some form of 
modified duties within one day of injuries 

Communication 
 Return to work discussion with you and 

EH&S to ensure everyone is on the same 
page 

Reporting 

 “Work Readiness” report will be completed 
which outlines what you can safely perform 
at work while you are recovering from your 
injury 

Follow-up Support 
 Available via phone at any time to discuss 

care plan 

     Why choose OIS?                           Clinic Locations 
Southeast Calgary 

CBI Health Centre 
Suite #102, 83 Deerpoint Rd. SE 
Phone number: 403-278-1153 
Monday - Friday 0900-1530 hrs 
 
PrimeCARE Health Inc.  
Suite 120, 109 Quarry Park Blvd. SE 
Phone number: 403-930-7111 
Monday - Thursday 0800-1730 hrs    
Friday - 0800-1630 hrs 
 
WellPoint Health Corp. 
#202, 3716-61 Ave. SE 
Phone number: 403-236-8400 
Monday - Friday 0730-1630 hrs 
 
WellPoint Health 
#103, 240 Midpark Way SE 
Phone number: 403-256-8213 
Monday - Friday 0900-1545 hrs 
 

Northeast Calgary 

Lifemark 
2121  29 St. NE 
Phone number: 403-297-9500 
Monday - Friday 0800-1530 hrs 
 
CBI Health Centre 
Sunridge Physical Therapy Clinic 
Suite 7, 2675 - 36 St. NE 
Phone number: 403-291-2393 
Monday - Friday 0900-1600 hrs 
 
WellPoint Health Corp.  
Calgary Intl Airport, Mezzanine Level 
2000 Airport Rd. NE 
Phone number: 403-250-5510 
Monday - Friday 0800-1530 hrs 
 

Northwest Calgary 

Medicentres Canada Inc.Country Hills  
#220, 5149 Country Hills Blvd. NW 
Phone number: 403-241-8848 
Monday - Friday 0845-1600 hrs 

OIS or Occupational Injury Services is sponsored by the Workers’ 
Compensation Board (WCB) and specializes in treating employees with 
workplace injuries. It is designed to help staff receive a doctor's assessment 
and treatment in 30 minutes or less so that they can return to a full and 
productive life as quickly and safely as possible after a workplace injury. 
Carewest will join the OIS Program July 1, 2014. If you have any questions, 
please call Employee Health & Safety at 403-943-8182. 
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Resident helps lead program 
Nicole Saxton 
Communications Coordinator 

Carewest Garrison Green resident, Heather 
Graham, enjoys a challenge.  

Ten years ago, Heather participated in a program 
that focused on health education and self-
management skills for people suffering from 
chronic health conditions. 

Little did Heather know, she would one day help 
lead the program. 

After attending the program again last spring at 
Garrison Green, Heather was approached with the 
opportunity to participate as a volunteer in the 
Better Choices, Better Health facilitator training. 
Part of the plan was for Heather to co-facilitate 
future sessions. 

It was a good fit with the program’s mandate. “Our 
philosophy is to empower individuals with 
knowledge, skills and support them with 
opportunities to give back to their community,” 
says Julie Rousseau, social worker at Garrison 
Green.  

With a background in administration, Heather felt 
that becoming a leader for the program would utilize 
the skills she has learned while teaching people how to 
better look after their health. She also welcomed the 
opportunity to make a difference. 

Heather took four days late last year for program leader 
training. It included health-related subjects, scenarios 
and brainstorming sessions. By March, she was ready to 
put her training into action.  

The six-week Better Choices, Better Health program, 
which hosts up to 15 participants at Garrison Green 
each session, encourages participants to be aware of 
potential health risks that might affect their chronic 
illnesses. 

“The idea of the program is self-management,” Heather 
says. “It helps teach people how to better feel 
empowered about their personal health choices,” she 
says.  

Although there are a variety of topics discussed at the 
weekly meetings, such as breathing techniques, healthy 
eating, weight management and emotions, she prefers 
to lead discussions on more challenging topics.  

“I always made sure that I was leading different topics 
each week. I didn’t just want to do the easy ones. The 
challenging ones were not only a challenge for the 
participants, but also a challenge to me,” she says.  

Heather’s leadership style is causal, calm, cool and 
collected. Even though she was nervous at first, her 
attitude has given her the confidence to keep 
facilitating the sessions.  

“I have really enjoyed it,” Heather says of taking the role 
as leader. “I hope to do it again.” 

Heather’s keen attention to detail, organization and 
presentation skills are praised by her co-leader, 
volunteer Doug McCulloch.  

“I think Heather is an outstanding role model. She has 
done the training and participated fully, even through 
her circumstances. She has been an amazing leader,” 
says Doug. 

The Better Choices, Better Health program is available 
worldwide and was developed at Stanford University in 
California. It has a long-standing history of being very 
successful. 

Photo by Nicole Saxton 

Carewest Garrison Green residents Heather Graham (left), 
Joanne Archer (middle) and Joanne Vetter pose alongside 

volunteer Doug McCulloch. Heather and Doug co-facilitated the 
Better Choices, Better Health sessions this spring. 
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Photo by Samara Sinclair  

Marcy Adina, Administrative Secretary, showcases the new 
hardware that came with the Momentum Real-Time Location 

System, when it was installed at Carewest Signal Pointe. She is 
wearing the staff tag on her lapel and holding up a resident 

personal wristband badge (left) and a staff pager (right). The 
hardware communicates with software that allows for 

increased safety and a more efficient response to incidents. 
Using the Momentum system, staff can find residents quickly 

and find each other to request help. Residents can request 
assistance from anywhere in the building. 

 

Momentum  
 Dementia care taps into power of technology  

Samara Sinclair 
Manager, Communications  
 

When Carewest Signal Pointe was built in the year 2000, 
it was considered to be a model site for dementia care 
with an innovative design and programming. 

Today, Signal Pointe has taken another huge innovative 
step forward with the installation of technology that 
uses sensors to be able to locate anyone in the building, 
in real time. 

The Momentum Real-Time Location System was 
installed at Signal Pointe in April and almost all the staff 
have been trained to use it. 

Client Service Manager Kelly Baskerville sits in front of 
her computer desk, looking at a map of the inside of the 
building. On that map are red and green icons that, 
after every three seconds, move around the map. These 
icons represent actual staff and residents wearing the 
Momentum tags and wristbands. 

“Instead of a WanderGuard, this is much more geared 
to client-centred care in that it’s much more 
individualized. And there are so many things it could do 
in the future,” says Kelly.

 
“The whole purpose is knowing when people are 
about to get into a risky situation and then know 
when to intervene to give help.” 

 

“Look – somebody just pulled the call bell,” she adds, 
pointing to the screen. 

She gestured to a flashing indicator on the screen, 
explaining when the nurse call system is activated, staff 
who are in the immediate vicinity of the person 
requiring assistance will receive the page on a pager. 

If the call bell isn’t answered in the next five minutes, 
that page will be sent again to the closest staff member, 
in addition to a wider group of people. 

The staff members receive the pages quietly, as the 
pagers are set to vibrate to ensure the environment 
isn’t disturbed. 

 

 

 

 
 
“It’s a perfect combination of keeping a calm, quiet 
peaceful environment where people feel safe but we’re 
able to respond to help when we need to,” says Kelly. 

 
“For people suffering from dementia, it’s 
important that we have no noise. Anyone can call 
for help with this system without creating chaos.”

 

Here’s how it works: there are 60 receivers mounted 
around Signal Pointe – typically on the ceiling – that can 
“see” locator tags worn by each staff member and each 
resident.  

Continued on Page 11.  
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Momentum 
Continued from Page 10.  

The sensors transmit the location of all the tags to an 
online map, where staff can log on to see where 
everyone is.  

Staff can also see on the map what rooms’ call bells 
have been activated, when a resident who gets up at 
night has become lost or has entered another resident’s 
room or if a staff member needs assistance from his or 
her peers. 

“There are two types of calls for staff – non-urgent and 
urgent,” says Kelly, referring to the green, yellow and 
red buttons on the staff tags.  

If a green or yellow button is pushed, a non-urgent 
request for assistance is sent out from that staff tag to 
all the pagers in the local vicinity. If a red button is 
pushed, it means an emergency is occurring or a code 
has been called and all the pagers in the building 
receive the message. 

“We have customized the system – everything is 
programmable – non-urgent requests for assistance will 
go just to the pager carried by the HCAs in that house 
first. It will be escalated after five minutes with no 
response. When I push red, it will go to everyone in the 
building.” 

All the resident tags have their own call buttons – 
programmed to activate the call bell system for those 
who can use it. 

“It really does support the supportive crisis intervention 
training that we’ve done. It sets us up to be better 
equipped and it’s safer for everyone because they can 
respond more quickly,” says Kelly. 
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Photo courtesy of Sandra Mooney 

Donated piano delights C3 
Georgianna Ritter, Complex Continuing Care (C3) 
client at Carewest Beddington, takes a turn at the 

piano that was donated by Seth Roach’s mother-in-
law Norma Jean Esch. Seth is a Social Worker at C3, 
where they are very fortunate to have clients and 

staff who can play piano. It’s a delight for all!  

Photo by Samara Sinclair 

Karaoke love song 
So You Think You Can Karaoke at Carewest Dr. Vernon 

Fanning brought out the singing sensation in many 
but one of the most heart-warming performances 

came from Rick Lalonde, as he sung Baby I Love Your 
Way to his wife, Angela Lalonde. 
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Samara Sinclair 
Manager, Communications  

In a world of fast food, big box stores and mass-
produced clothing, the skills of growing your own food, 
living off the land and sewing your own clothes are 
considered lost arts by some. 

But not by Alice Dean, resident at Carewest Sarcee, who 
remembers a time when life was a little less 
complicated but a whole lot more work. 

Born in Gainsborough and raised on a farm in 
Saskatchewan, the 75-year-old can recall a time when 
even getting to her one-room schoolhouse was an 
adventure. 

“I went to a one-room schoolhouse from Grade 1-8 and 
in the summertime, we rode our bikes. But in the 
wintertime, it was a lot of work and sometimes we 
could hardly get out because of all the snow,” she said. 

“Sometimes I rode a horse into school and sometimes 
my dad took me in the sleigh.” 

At school, besides reading and writing, Alice learned 
how to knit mittens and socks. 

At home, the youngest of three children learned how to 
maintain the land, which included lots of farm chores, 
like combing the fields for rocks that had the potential 
to harm the farm equipment, and feeding and caring for 
the livestock. 

Alice wanted to go to high school, which was offered by 
correspondence but wasn’t allowed by her father, who 
had just watched his eldest daughter drop out after 
paying for her books. 

So she decided to work and started out as a 
housekeeper for a local family in the area when she was 
14 years old.   

Alice then moved to Carnduff, Sask. – a nearby town – 
where she worked for a family, taking care of their 
three young girls, including twins.  

She did such a great job they asked her to work in their 
dry-goods store, stocking shelves and handling the till.   

 

Photo by Samara Sinclair 

She continued to room and board with them until she 
got married. 

While at the dry-goods store, Alice decided she wanted 
to take up sewing for some extra cash. 

“I taught myself to sew mostly. There weren’t the 
teachers there are today. I had the patterns and I just 
learned,” she says. 

She picked it up quickly and before long, her reputation 
spread throughout the small town. She began getting 
work from people – mending, alterations and even 
commissions. 

Continued on Page 13.  

 

                                    OUR RESIDENTS’ STORIES 

 Alice Dean reflects on the gifts of hard work and love  
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Resident Profile: Alice Dean  
Continued from Page 12.  

It was at a dance that she met her brother’s friend 
Ralph and it was at a church in Carnduff that she 
married him on a Tuesday in June, 1958. 

She was 19 at the time and remembers her wedding day 
as one of her fondest memories. 

The couple honeymooned in northern Saskatchewan, 
enjoying the beautiful lakes, fishing and scenery in the 
Waskesiu area. 

Today, Alice visits her husband of 56 years daily, in the 
Sarcee Hospice. 

In 1963, after having two daughters and a son, the 
family moved to Smiley, Sask. and lived there for five 
years, where Alice was a proud homemaker. 

“I sewed, took care of our children, baked and we had a 
big garden and it had to be looked after. I did a lot of 
yard work and gardening and lots of canning and 
freezing,” says Alice, recalling how the town only had 
one little corner store and therefore fresh produce and 
baked goods weren’t widely available. 

But that trip wasn’t often necessary as Alice’s vegetable 
garden yielded beets, carrots, cucumbers, green peas, 
lettuce, potatoes, corn and tomatoes.  

While Ralph worked for Imperial Oil in Smiley, Alice 
proudly maintained her home, raised her young family, 
became involved in her church choir and the Kinnettes, 
and often enjoyed hosting dinner parties in the family 
home that included lots of homemade bread and 
baking. 

“I also learned to curl and learned to golf – neither of 
which I liked very much,” she joked. 

Ralph’s work saw them move to three cities in three 
years. They transferred to Regina – a big move for the 
small-town family. 

Adapting to life in the city was hard but business picked 
up for Alice and she soon began sewing wedding and 
bridesmaids dresses. 

In 1969, Ralph’s work took the family to Edmonton and 
then, to Calgary in 1972. 

Alice began working at The Hudson’s Bay Company, in 
the sewing department, where she worked for more 
than five years. 

Alice and Ralph always loved an adventure and spent 
many family vacations throughout the years, camping 

with their children, going to the lake, exploring different 
parts of Canada and visiting relatives.   

As their children grew up and married, Alice and Ralph 
began to enjoy their time together camping, taking road 
trips and heading south for the winter, making many 
new friends along the way. 

Eventually, they bought a place in Yuma, Arizona. 

“We had a lot of fun down there. We did a lot of 
camping in the desert. I really enjoyed the people and 
the many new friendships the most,” says Alice, adding 
they also took some memorable trips to Alaska, across 
Canada, all the way to the Maritimes and 
Newfoundland (to visit Ralph’s brother and wife), and 
Hawaii. 

Alice and Ralph bought their retirement home in High 
River in 1999, going back to their small-town roots, and 
lived there up until flood waters forced their evacuation 
on a front-end loader in June 2013.  

Connie Dean-Milino, Alice and Ralph’s eldest daughter 
who is pictured with Alice on Page 12, recalls how Alice 
helped evacuate some of her neighbours. 

“There was a neighbour who didn’t want to get in a 
front-end loader. But my mom, being the farm girl she 
is, took her hand and told her everything would be 
okay,” says Connie. 

Today, Alice has made some great friends at Carewest 
Sarcee and between visiting with them, her husband 
and her family, she also enjoys being involved in the 
activities happening in the care centre. 

 

 
  

Carewrite is not published during the 
summer months of July and August. 

See you next fall! 

Carewrite Correction  

In the May issue of Carewrite, the article entitled 
Big Celebration included an incorrect name. Emily 
Li, the RN who works at Carewest Sarcee C3, was 
listed as Emily Fernandez. Sorry Emily! And 
congratulations on your graduation! 
 

June 15 was Father’s Day 
Happy Father’s Day to all the dads out there! 
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Photo by Samara Sinclair  
We love our volunteers 

A special thanks to all Carewest volunteers!  

Volunteer Appreciation Teas were held throughout the 
organization during the month of May to recognize the 
contributions and dedication of Carewest volunteers who 
selflessly give their time and energies to improve the lives of 
Carewest residents and clients. Here, the volunteers at Carewest 
Sarcee graciously pose for a photo while enjoying their tea and 
cakes.  
 

Blessing by Rev. Arnie Chamberlian 

Rev. Arnie Chamberlian, who is pictured in the back row, offered 
the following blessing at volunteer appreciation events 
throughout many Carewest sites. 

Dear God,  

You have people and us to make our world a better place. We 
express our deepest and dearest gratitude for all volunteers 
within our centre. Each volunteer makes a remarkable difference 
in the emotional, social, leisure, intellectual and spiritual lives of 
people living here and people attending programs within our 
centre of care. Our centre is a better place because all volunteers 
generously give their precious, priceless gift of time, their 
dynamically unique personalities, their empathetic active 
listening, their active abilities to help and support, and their 
true total commitment to be fully present with people. We all are 
making our world and centre better by being in it. Amen.  

 
 

What’s new  
   on Careweb  
        this month? 

Falls Strategy 
Carewest’s Falls Strategy has a new home on 
Careweb. Under the Clinical tab, in the Falls 
Strategy sub-menu, staff will find links to 
policies related to the Falls Strategy, the 
different strategy components, the BEEEACH 
Model, the Post-Falls Checklist, the Falls 
Matter video, Unusual Occurrence Reference 
Guide and much more. 
 

Client Safety Alerts on 
Professional Practice Page 
New Client Safety Alerts have been posted to 
the Professional Practice Page (under the 
Clinical tab), including the Medication Carts 
Locking Mechanism alert and an updated 
Professional Practice Notice on Medication 
Administration.  
 

IP&C Revamp 
The Infection Prevention & Control section on 
Careweb has received a facelift with new 
sections about Routine Practice and Additional 
Precautions. All information you might need 
about influenza is still there but is now housed 
under the new Immunization Programs page. 
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Bring your heart  
to work  
 
When the bestselling author of  
The Business of Kindness surprised  
a roomful of Carewest staff and management last 
December during a Management and Leadership 
Session at Carewest Colonel Belcher, she made it clear 
that kindness must be part of everyday mindset and 
practice.  
 
With that in mind, Olivia has allowed for an excerpt 
from her literature to be included in Carewrite every 
month from now on.  
 

Kindness in business is simple 
Always remember, before you speak or take any action, 
ask yourself three important questions: 

1. Is it truthful? 
2. Is it necessary? 
3. Is it kind? 

Kindness is a simple concept – too simple, one might be 
inclined to think, to provide a solution to the complex 
and serious challenges we face daily in work. However, 
it is precisely this simplicity that allows kindness such 
power and magnitude to affect change at all levels 
within individuals and organizations. Promoting 
kindness in the workplace as a core value only 
strengthens the foundations of our businesses. 

Although kindness may not be what emerges naturally 
when people are squeezed by the pressures of work, 
focusing on kindness as a core value and as a standard 
for decision-making provides a solid foundation to 
return to in order to recharge and centre oneself in the 
midst of stress and rapid change. Other, more complex 
values such as integrity, innovation and creativity are 
qualities that at a glance are not as easy to grasp. 

When under pressure to perform and make a choice, it 
may not be as easy to determine which option 
represents the highest level of integrity, creativity or 
innovation but it is usually quite simple to determine 
which choice is the most kind to ourselves, our 
colleagues and our communities.

Kindness to Community 
Random Acts of Kindness 
 

Here’s a sample of some of the wonderful random acts 
of kindness that have been submitted to EH&S.  

 

About Dauna MacDonald, Carewest Sarcee C3 – 
“Dauna M. goes above and beyond completing 

her community workload as well as assisting her 
colleagues each and every shift. She works to ensure 
clients receive the care they so deserve.” 

 

About Marina Biever, Carewest Dr. Vernon 
Fanning 2 West – “Your self-initiated assistance 

in helping our only Therapy Assistant with the client 
walking program is very much appreciated by the clients 
and by the whole team. This simple act of kindness has 
created a sense of oneness on our unit. It is our first 
step toward the cultural shift from building facility to 
building community. Thank you.”  

 

About Janine Elenko, Carewest Dr. Vernon 
Fanning 2 East – “Janine has opened her home to 

a 17-year-old boy who needs a place to stay.”  

 

Mari Fabunan-Kohn, Carewest Colonel Belcher 
Daily Adult Living (DAL) – “Moving some of the 

activity supplies from the lockers to a safer place and 
helping the team with the revitalization of the staff 
room was great. A real community exists in DAL with 
everyone helping each other on the team and to make 
the DAL staff room more comfortable and pleasant for 
all. Thanks.” 

 

Samara Sinclair, Carewest Administration – 
“While walking home from work, she found a 

lost dog – just as it was about to attempt crossing a 
busy street during rush hour. She brought it home and, 
after phoning several numbers on its collar, found its 
owner – a completely blind woman living alone, who 
didn’t even know her seeing-eye-dog had escaped her 
home. She returned it to the woman and even went 
back along her walking path to pick up the poop it left 
behind.”
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Positive Talk 
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk series of 
booklets to help.  

If you’d like copies of the Postive Talk  
booklets, contact Carewest  
Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca 

 

 
 
 

Resident raises almost 
$10,000 in minutes 

Darrell Collins would never 
have thought he would one 
day know how it felt to have 
$10,000 in his pocket... and 

then how it might feel to 
give it all away. 

But the resident at 
Carewest 

Garrison Green 
found out a 
few weeks 
ago, when 

he single-handedly managed to raise $9,820 in only 
25 minutes, all in the name of multiple sclerosis 
research. 

Darrell had been invited to attend a philanthropic 
function with a friend, who decided to ask him a 
favour.  

He was asked if he would do a quick canvas of the 
room to see if anyone wanted to donate to the MS 
Society. Forms in hand, Darrell tentatively began 
with the table behind him. 

“I turned around and looked out on all the tables of 
eight. There were about 250 people in the room,” 
he says. 

“Lo and behold, in 25 minutes, I raised $9,820. I 
couldn’t believe it. I kept having to run back to my 
friend because I had pockets full of cash.” 

Darrell had been given four pledge forms – each 
with 12 spaces for names and pledges. 

His first ask netted $300 and the next one was $400. 

“The next table heard and asked for a form,” says 
Darrell, adding it became something of a 
competition with the people in the room and before 
he knew it, all four pledge forms were completely 
filled out. 

“I volunteer at the Gift Shop at Garrison Green and 
at the Telus Spark Science Centre each week. But 
this was a great opportunity.” 
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MDS coding mystery solved through education 
Samara Sinclair 
Manager, Communications 

A chance to educate about MDS coding at 
Carewest Royal Park has turned into an 
organization-wide initiative to refresh the 
minds of staff who have taken their MDS 
training a year ago or more. 

The rate of fecal impaction – a large lump 
of dry, hard stool that remains stuck in the 
rectum, most often seen in patients with 
long-term constipation – at Royal Park was 
so high that Melinda Podolsky, Manager, 
RAI and Clinical Informatics, and Client 
Service Manager John Mutikani decided to 
investigate the source of the problem. 

“When we dug deep to find the root cause, 
we found inaccurate coding. People were 
incorrectly documenting issues as fecal 
impaction – they couldn’t find the correct 
option in the MDS assessment so they 
chose fecal impaction as their answer, 
which sent the QI results for fecal 
impaction to 30 per cent in March 2013,” 
she says. 

 

Educator Ryan Falkenberg created a six-page 
education module and delivered it to nine nursing 
staff on a one-to-one basis at Royal Park to refresh 
staff on proper coding of fecal impaction. 

“I contrasted constipation with fecal impaction in my 
presentation, because that was the issue. People 
were coding constipation as fecal impaction, which 
was affecting the rates,” says Ryan. 

 

Melinda says this quality improvement initiative, 
thanks to cooperation from all staff, brought results 
down to zero per cent and highlights how important 
refresher courses are.  

“We did refresher courses for everyone at the end 
May,” she says. 

“A lot of the refresher is based on issues that have 
come up through the RAI audits and coding issues we 
see when we do our RAI reviews and submissions.” 

The refresher blitz began with a handful of larger 
classes at the end of May to try and capture everyone 
needing a refresher. 

Classes continue on a quarterly basis for those who 
may have been away or for anyone feeling they might 
need a refresher. 

Julie Parreno, MDS Coordinator, who is leading the 
classes, says the day is formatted so there is less 
teaching and more practical application. 

“It’s a full-day workshop that requires active 
participation. I will be sending students a case study 
and they will be completing that before the refresher 
class. Then they come in and we discuss the case 
studies,” says Julie. “That’s when we have fun.” 

Keep your eyes out for more information regarding 
the MDS courses. 

Photo by Samara Sinclair  

Educator Ryan Falkenberg holds up an education module on fecal 
impaction he developed in response to a high rate of MDS coding of 

the condition at Carewest Royal Park. Since the education, rates went 
from 30 per cent to zero per cent.  
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 Paschimottanasana for the spine  

In keeping with Carewest’s Wellness initiative, here’s a yoga posture  
to help to keep your body mobile and flexible. 

Tom King 
Equipment Coordinator & Yoga Instructor 
 
If you are someone who works at a desk all day, or who is on their feet all day, 
you can experience stiffness and soreness along your spine. The following yoga 
pose, called Paschimottanasana, helps to alleviate this as it gently stretches the 
muscles along the entire spine. If you give your muscles time to relax, say a few 
minutes, your back will feel refreshed. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Step-by-step Paschimottanasana 
Before starting, clear the floor of any obstructions and choose a 
chair that will not move or slide as you bend forward. Your feet 
should rest on the floor and there should be nothing stopping 
you from bending forward. 
 

1. Sit up straight at the front of your chair with your feet 
and your knees spread slightly wider than your torso. 

2. To lengthen your spine, lift your arms over your head 
and extend your hands towards the ceiling. 

3. Keep your arms straight and your legs bent as you bend 
forward while hinging at the waist.  

4. Stop at the point where your back is fully extended and 
lower your hands to the floor or the legs of the chair. 
Your knees should be directly over your heels. 

5. At this point, your back likely will be rounded down and 
the muscles along the spine will begin to stretch. 

6. Lower your head, relax your neck and permit your head 
to hang down freely. 

7. Breathe gently while you completely relax the muscles of 
your face, your jaw and your throat. 

8. Notice that your spine is getting a gentle stretch. 

9. To increase the stretch to the spine, hold the legs of the 
chair and continue to gently draw yourself forward. Keep 
your knees in tight beside your ribs. 

10. After holding this for one to two minutes, slowly sit up 
straight to let your spine realign. 

 

Photo courtesy of Tom King 

Sharoni Fixler demonstrates 
Paschimottanasana, a yoga posture that 
gently stretches the muscles along the 

spine. An experienced and certified Iyengar 
Yoga teacher and the owner of  

Yoga For Health in Calgary 

(www.yogaforhealthcalgary.com), Sharoni 
offers a discount to Carewest employees 
through Carewest’s Social Club Discount 

program. Tom King, also a certified Iyengar 
Yoga teacher, works at Carewest as the 

Equipment Coordinator for all sites.  
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http://www.yogaforhealthcalgary.com/
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Coffee Break 
Sources: www.armoredpenguin.com & www.sudokuessentials.com 
Samara Sinclair, Manager, Communications 

 

   Word search 
Appreciation 

Sudoku 
Level: Easy 

  

How to play Sudoku 
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order. 
Every 3 x 3 square of the puzzle must include  

all digits 1 through 9.  
 

Find the solution on Page 11. 

 
 

 TD Insurance contest winner 
The 2013 winner of the TD Insurance Meloche Monnex contest You could 
win a Lexus ES 300h or $60,000 in cash! has been chosen. Another lucky 
Albertan is the recipient. Kristen Rino, a member of the Certified General 
Accountants of Alberta and a new mom, chose to receive a cheque of 
$60,000.  

You can be eligible for this year’s national contest by requesting a quote  
or providing an expiry date. To complete an online quote or for more 
information on the contest rules, visit carewest.tdinsurance.com 

http://www.sudokuessentials.com/
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Congratulations Cohort 1 – the first group of 
Carewest leaders to graduate from the 
Leadership Development program.  

The six-month certificate program, offered in 
partnership between Carewest, Conestoga 
College and the National Research Institute 
for Aging, is offered to 125 Carewest staff, 
with all tuition being paid for by Carewest. 
Over the last six months, these staff spent 
120 hours learning about Carewest’s 
philosophical foundations, different 
approaches to leadership, techniques and 
skills to manage people and leadership in 
quality improvement. From left to right are 
Blair Phillips, Vernon Lundy, Terri Hirsche, 
Elizabeth Tocco, Kelly Baskerville, Yaro 
Kiselev, Evelyn Graupner, Barbara Black, 
Christine Cormier, Cindy Cleveland, Kirsten 
Cloutier, Jane Lewis, Jenny Chau Luong, Irma 
Tamminen, Chrisentia Arum, Josie Hilera, 
Therese Shulman, Doris von Tettenborn, 
Maegan Spezowka, Paul Charlton, Katherine 
Rosgen and Xuong Hoang. Not pictured are 
Ella Cho, Christie Holan and Peggy Jones.  
Photo by Samara Sinclair 

 
 

Congratulations 
Graduates! 

 

We love our staff 
Educator Tanya Reisner hands a bag of freshly popped 
popcorn, purchased from jeans Fridays, to colleague 
Karen Coghill during Staff Appreciation Week, which 
ran June 9-15. While we try to recognize and 
appreciate the work that staff do throughout the 
year, Staff Appreciation Week is a chance to formally 
recognize and celebrate the valuable contribution our 
staff make. Photo by Samara Sinclair 

  
 

Wedding bells 
Soon to be married, Garrison Green residents Ben 
Quirling and Donna Adgey pose outside for Calgary Sun 
photographer Lyle Aspinall in front of flowers donated by 
the Calgary Health Trust, days before their wedding at 
the care centre. The Sun covered the remarkable story of 
how the couple met, fell in love and how Carewest staff 
and volunteers pulled together to make their wedding a 
very special occasion. Photo by Samara Sinclair 

  
 


