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Carewest news and information for everyone December 2014 Issue

In this issue
Season’s Greetings from 
Dale Forbes............Pgs. 2-4 

Chinook winds make 
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Cover photo: Christmas baking 
was flying off the shelves 
at Carewest Sarcee as Food 
Services Manager John Bragg 
sells a bag of fresh baking to 
Hazel Dorling, Home Care RN 
who works in the C3 program. 
Carewest Food Services has 
lots of Christmas baking for 
sale – see Page 14 for more 
information. 
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  Season’s 
  Greetings 

Reflecting back on what we have accomplished together 
during the previous 12 months, there is much to be 
proud of, not the least which continues to be the 
ongoing dedication, commitment and compassion of 
Carewest staff, volunteers and our many partners in 
supporting our residents, clients and their families.

At the start of 2014, similar to previous years of service 
to our community, we knew that 2014 would once again 
present us with a number of challenges, some known 
and others unexpected, as we worked to meet the needs 
and expectations of our many stakeholders – residents, 
clients, families, staff, volunteers, community, Veterans 
Affairs and Alberta Health Services. 

We also knew that it would present opportunities to 
allow us to effectively meet and wherever possible exceed 
those needs and expectations. 

The year began with a reminder that maintaining a 
positive attitude in the workplace, bringing our heart to 
work and engaging with kindness are important aspects 
of each of our job descriptions as we strive to provide 
safe, quality and compassionate care to our residents and 
clients, and support for each other.

To this end, Carewest was recognized for a fourth 
consecutive year by Mediacorp Canada Inc. as one of 
Alberta’s Top Employers. 

From Carewest Executive Director

 
Don’t forget to update your staff parking pass 
with a 2015 sticker. The new 2015 stickers are 
available until Jan. 15 at your site. 

Dale Forbes
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As we do every year at this time, we take the opportunity to not only extend our heartfelt 
best wishes for the Holiday Season but pause to reflect on the year past  

and begin to look towards the year ahead.

With each passing year, this recognition 
becomes an even more remarkable 
achievement given the large number 
of successful and highly respected 
organizations – from across all industries 
– that operate in Alberta and are equally 
committed to showcasing themselves as 
employers of choice.

When compared to other employers 
throughout the province, Carewest 
stands out because of our competitive 
compensation and benefits packages, 
education and training opportunities, 
comprehensive health, safety and 
wellness programs, employee/
management participation in developing 
and reviewing individual personal 
engagement and development 
plans, and an overall commitment to 
developing a positive workplace culture 
for the benefit of employees.

Following the announcement of this 
external recognition was the release of 
the results of the annual Carewest Staff 
Experience Survey for 2014. 

We received 1,091 completed surveys, 
representing a 54 per cent response 
rate based from the more than 
2,000 regular full-time and part-time 
staff that were provided with the 
opportunity to respond to the survey, 
our highest response rate ever. Perhaps 
more importantly, more than 95 per 
cent of those staff who responded to 
the survey said that they are proud to 
work for Carewest and almost 95 per 
cent would recommend Carewest to 
others as a place to work. 

While we will always be challenged to 
fully meet the needs and expectations 
of our more than 2,600 staff, it is 
encouraging that the vast majority 
of staff feel a strong connection to 

Carewest and, more importantly, to 
our residents and clients. The levels 
of expressed satisfaction don’t just 
happen, but rather reflect the hard work 
and commitment of everyone to work 
together to create the workplaces that 
we can all be proud to work in.

Under the leadership of the Clinical 
Directors, we introduced Carewest’s 
revised Philosophy of Care in February 
to provide staff, residents, clients, and 
their families with clarity around our 
commitment to care. By making our 
Philosophy of Care highly visible within 
our facilities – in public areas, in every 
resident and client room, and provided 
to each and every staff member – we 
have committed to the promotion of 
an ongoing dialogue between and with 
each other about  our expectations and 
approach to care. 

We take great pride in our approach to 
care, and the revised and now widely 
communicated Philosophy of Care 
will serve as a constant reminder of 
our commitment to how we want to 
engage with our residents and clients 
in the provision of care. By practicing 
and living our Guiding Principles, we 
can and will continue to provide our 
residents and clients with quality care 
in safe, comfortable and supportive 
environments. They deserve nothing 
less.

To help guide us in the promotion of 
a respectful environment – where 
everyone contributes to safe, quality, 
compassionate care – throughout 
Carewest, we developed reference 
materials that are now visibly displayed 
in each of our facilities.

Continued on Page 4 
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Season’s Greetings
Continued from Page 3

These materials, which include 
Carewest’s RESPECT poster, 
Carewest’s Expectations and 
Responsibilities poster,  
and Carewest’s Expectations and 
Responsibilities brochure, are 
intended to support how each of 
us contributes to promoting an 
environment of respect, tolerance, 
and understanding. 

Through the collective efforts of 
Carewest, Alberta Health Services 
and the Holy Cross Centre, we 
reopened Carewest Rouleau 
Manor on December 1st to begin 
to welcome the first of the 77 long-
term care (LTC) residents, a few who 
were previously residents prior to 
Carewest Rouleau Manor’s closure in 
2013, due to the extensive flooding 
that had occurred in the City of 
Calgary.   

Reflective of our ongoing commitment 
to delivering quality health services 
and improving as an organization, 
our LTC sites – comprising almost 
1,000 beds – underwent the 
Accommodation Standards audits 
conducted by Alberta Health in 
November. 

Every one of Carewest’s LTC sites/
programs fully met all of the 
Accommodation Standards – 
comprised of a total of 30 Standards 
and 170 methods of compliance/
indicators for each LTC site. 

The results of these audits have 
served to reconfirm our commitment 
to provide safe, quality and 
compassionate care to our residents.

 At Carewest, a “culture of safety” 
is an important organizational 
commitment that serves to guide us 
in how we approach our work, how 
we care for our residents and clients, 
and how we look out for each other.

 
This past year, our commitment to 
health and wellness promotion – 
in support a culture of safety and 
creating a healthy organization 
– was reinforced through the 
investment in and opening of 
11 Wellness Resource Centres 
throughout Carewest. Each Wellness 
Resource Centre is comprised of 
an automated blood pressure 
machine kiosk, weigh scale and 
wellness resource information wall 
with content about healthy eating, 
fitness, managing chronic illness, 
stress management, etc.

Throughout the year, staff and 
volunteers continued to work hard 
and do their best every day, striving 
to provide excellent care to our 
residents and clients. There is so 
much more that was accomplished 
during the year, but this provides 
some highlights of what can only be 
described as another remarkable 
year in Carewest’s 53 years of service 
to community.

As we begin to look ahead to 2015, 
it is an opportunity for each of us 
to reflect on our responsibility, 
individually and collectively, to 
strive to maintain a positive, caring 
and respectful attitude in our 
respective workplaces. This remains 
the foundation on which a healthy 
organization is built. 

There is little doubt that the new 
year will be equally busy. However, 
through everyone’s collective 
efforts, I have every confidence 
in the commitment, abilities and 
passion of Carewest staff, volunteers 
and community partners to 
continue to add to Carewest’s list of 
accomplishments in fulfillment of  
our mission to provide safe, quality 
care to residents and clients with 
compassion, kindness and respect.

On behalf of the 
Executive  

Leadership team  
and our Carewest 
Board members,  

I would like extend 
to each of you and 

your loved ones 
a safe and happy 

holiday season and 
best wishes  

for 2015.
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Influenza update

Infection Prevention & Control

The 2014/15 influenza 
vaccine matches the current 
strain of influenza circulating  
in the community. 

Please make sure you:
• Increase surveillance of 

respiratory signs and symptoms 
in clients and staff, as symptoms 
can come on suddenly;

• Isolate all symptomatic clients 
and roommates; 

• Keep the environment clean by 
wiping client care equipment, 
phones, pagers, keyboards, etc. 
with Accel Prevention Wipes;

• Sneeze or cough into a tissue or 
your sleeve;

• Keep hands away from your eyes, 
nose and mouth; and 

• Perform hand hygiene frequently. 

Always remember to clean 
your hands:
• When entering and leaving the 

building;

• Before and after providing care; 

• Before putting on and after 
taking off gloves and other 
personal protective equipment; 
and

• Before touching eyes, mouth or 
nose. 
 

Look for these signs and symptoms of influenza:   

Acute onset of a fever and cough, and one or 
more of the following: sore throat, muscle 
aches, joint pain or severe exhaustion.
 
Staff who experience these signs and symptoms of influenza should contact 
their manager before reporting to work. Please expect a call from Employee 
Health and Safety to follow up.  

The Carewest IP&C department continues to update and revise the 
Outbreak Management Program and the Pandemic Influenza Response Plan. 
The keys to limiting outbreaks and managing respiratory illness include: 

• Immunization;

• Early assessment of illness or illness trends; 

• Starting isolation precautions when influenza is 
suspected;

• Using the correct personal protective equipment; and

• Cleaning client care equipment.

If you have concerns, don’t wait. Call IP&C at 
403‐943‐8165 or Admin‐on‐call after hours at 
403‐604‐1592.
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Samara Sinclair 
Manager, Communications 

Did you know that Chinook winds can be hazardous to 
your health?

Most Calgarians are familiar with the term “Chinook” 
– the warm winds from the ocean, which can bring 
temperatures to blissful, balmy positive highs during even 
the coldest of winters.

When a Chinook arrives in Calgary it will typically bring 
the temperature up as much as 20 degrees in a matter of 
hours – the record was set in 1962 when the temperature 
rose in Pincher Creek by 41 degrees Celcius in one hour, 
from ‐19 to 22 degrees.

These temperate breaks during what seems like an almost 
endless season of snow, ice and cold are celebrated by 
most of us, who are grateful for a few days of reprieve 
from Old Man Winter.

But what most of us don’t consider is that these Chinook 
winds can be hazardous to our health. 

The winds can gust with hurricane force – up to 120 km/h. 
In 1962, Chinook winds were recorded in Lethbridge 
gusting at 171 km/h.

But for most people, that isn’t the real danger.

The danger lies upon the ground on which you walk – 
when the warm Chinooks melt ice and snow and cause 
water pooling on streets, sidewalks, driveways and 
parking lots.

And while it may be water during the day, it will freeze to 
ice overnight when temperatures dip down below zero. 
Oftentimes when morning comes, those glassy surfaces 
remain slippery for much of the day – occasionally turning 
back to water in the late afternoon.

And the cycle repeats until the Chinook makes its 
departure, leaving the city’s walkways and streets evenly 
covered in sheets of smooth, slick, invisible black ice.

Setting foot on any paved Calgary surface during or after 
a Chinook wind should be done only with the very best 
winter footwear and with extreme caution – and this 
includes parking lots, between parked cars and walkways 
on Carewest property. 

Bulletproof your walk into the building with a set of 
Details non‐slip ice treads – on sale now at Carewest Gift 
Shops.

These rubber (thermoplastic elastomer) treads come 
in medium and large sizes and stretch overtop of your 
footwear to provide extra traction and grip on ice and 
snow.

They work in temperatures as low as ‐40 degrees Celcius 
and incorporate steel treads to bite into ice and snow.

Carewest has partnered with winter footwear retailers in 
Calgary to showcase examples of proper winter footwear 
and to bring discounts to our staff who would like to 
purchase the winter wear. Footwear will be featured 
in Carewrite and in flyers, distributed by your Health & 
Safety team members. Keep your eyes open for the mid‐
month winter footwear flyers. The next flyer will feature 
the Wind River HD3 Snow Leopard III (Men’s) available at 
a discount from Mark’s Work Wearhouse.

Parking lot 
safety
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United Way
results are in 

Samara Sinclair 
Manager, Communications 

In an tremendous display of caring, Carewest staff showed 
their support during the 2014 Carewest United Way 
campaign by donating a grand total of $24,303 to the 
charity, which helps hundreds of Calgary organizations 
every year.

This year, 197 official pledges were received as well as 
cash donations at the sites to make up the total.

Although this represents a drop from last year’s total of 
$30,246, Carewest Executive Administrative Assistant 
Debbie Chaisson says Carewest staff really pulled together 
again to support Calgary and area charities.

“Each year, it amazes me how much more I learn about 
our staff and their commitment to social responsibility as 
well as United Way and how our donor dollars support 
our community,” she says. 

“I always look forward to participating in our campaign 
not only to experience firsthand the generosity of 
our employees, but also to listen to the stories told 
throughout the campaign and learn of how the kindness 
of our employees nurtures our community.”

The winners of the prize draws were:

•	 Apple iPad: Kelly Clavette

•	 Day off with pay: Kirsten Cloutier

•	 Day off with pay: Christine Morash

One of the highlights of this year’s campaign was the 
overwhelming support from Carewest Signal Pointe staff, 
where pledges went from one in 2013 to 44 in 2014.

“We were able to focus more attention on our United 
Way campaign this year after being challenged with many 
other commitments,” says Client Service Manager Kelly 
Baskerville.

“We had a great team of representatives who worked 
together to create a lot of awareness and excitement; 
they offered information and support, and encouraged 
each person to consider their ability to contribute.  We 

had fun doing this and were able to get amazing results.   
This is really a sign of our team pulling together and 
creating something we can be proud of both as a site and 
a part of Carewest.”

Supporting the United Way campaign demonstrates that 
Carewest understands the importance of being socially 
responsible and involved in our community. 

Carewest has been supporting the United Way of Calgary 
and Area for many years, thanks to the generosity of 
Carewest employees. 

As a result of your participation, Carewest is a leader in 
giving among non‐profit organizations.

This year, Carewest was awarded the Spirits of Gold Award 
for our contributions to the 2013 United Way Campaign.

$24,303 raised
197 pledges  

plus other cash donations

Photo courtesy Dave Sawatzky

As a result of your participation, Carewest is a leader 
in giving among non-profit organizations. This year, we 

were awarded the Spirits of Gold Award for our  
contributions. 
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Employee Profile
Jennifer Bartsch
Carewest Signal Pointe

Samara Sinclair 
Manager, Communications

How others perceive us can differ widely from how we see 
ourselves.

That may be the case with Recreation Therapist Jennifer 
Bartsch, who modestly describes the incremental but 
instrumental changes she’s made at Carewest Signal 
Pointe to improve the quality of life for residents at the 
care centre.

With a background in mental health from her experience 
working at the Glamorgan Care Centre, Jennifer realized 
right away that the residents at Signal Pointe would 
benefit immeasurably from being integrated and involved 
in the community.

“With the recent client change, we needed to shift our 
focus a little bit. Therefore, since starting at Signal Pointe, 
my main focus has been getting our clients out into the 
community,” she says.

“I’ve tried to enhance our outings to be more interactive. 
We went bowling for the first time and they loved it.”

Residents have also gotten the Gift Shop back up and 
running, helping Jennifer unpack product, stock shelves 
and price merchandise. Residents will also be helping 
customers and handling purchases.

They have also become involved in the Community 
Access for People in Continuing Care (CAPCC) program, 
which supports Albertans under the age of 65, living in 
continuing care centres, who are socially and culturally 
isolated. 

Community Access Coordinators focus on individual 
service plans based on a person’s interests and the 
activities available in their community. 

Activities could include outings with family and friends, 
volunteer activities, church or spiritual activities, movies 
or continuing education.

Photo by Samara Sinclair

“I have one gentleman who will be going to a hockey game. 
I think that’s my favourite part – getting the residents 
involved in this program. Residents don’t know they can 
do this and once you get it going, they are so happy,” says 
Jennifer.

“In some of the residents’ lives, I think I’ve made a 
difference. I hope so.”

What may come as a surprise is that Jennifer has only 
been working at Signal Pointe for six months – covering a 
maternity leave.

Continued on Page 9

Photo by Samara Sinclair
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Positive Talk
Communicating in a positive manner with staff, 

residents, clients and families is something we strive 
for at Carewest. We created the Positive Talk series of 

booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403‐943‐8158 or email 

samara.sinclair@albertahealthservices.ca

Employee Profile: Jennifer Bartsch 
Continued from Page 8

Her background is in journalism photography and graphic 
design and she finally embraced recreation therapy after 
her career in print sales stagnated due to the recession.

Jennifer was raised in Milo, Alberta on her parent’s beef 
and grain farm and she attended high school in Vulcan.

She took a few years after high school, working, living in 
new places and trying to determine a direction in which to 
take her life.

But she knew within one week of starting SAIT’s 
Journalism program that it was not right for her.

“I knew right away that I didn’t want to be a journalist. 
Writing isn’t one of my strong points,” says Jennifer.

“Even though I knew I didn’t want to pursue journalism, 
I completed the program because of the photography 
aspect. I took the last year in Lethbridge and was the 
photo editor for the college paper. From there, I found out 
I was pretty good at program layout.”

That experience sparked a new interest and Jennifer 
enrolled in SAIT’s Digital Graphic Communications 
program, which put her career on a new path – to 
Vancouver to eventually work in sales for ARC Document 
Solutions.

When Jennifer’s grandmother became ill in 2009, she 
decided to move back to Lethbridge to live with her 
grandparents and help around the home.

While there, she enrolled in the Therapeutic Recreation 
Gerontology program at the Lethbridge College, from 
which she graduated with her diploma in 2010.

Before coming to Carewest in July, Jennifer worked at 
Glamorgan Care Centre with residents who have mental 
health care needs and at StayWell Manor Village with 
residents who have dementia.

“And then I came here. It was like the golden egg and I 
wanted to get my foot in the door. I had been hearing 
about Supportive Pathways since I was in school and I’ve 
been dying to take it,” says Jennifer. 

“It was an excellent learning experience and now I get to 
work for someone who helped create it. It’s been really 
neat to bring my experience forward from Glamorgan to 
help support staff – ideally I’d love to stay here and follow 
through with what I’ve started.”

Jennifer isn’t all work and no play. 

It was while in an online interest group Jennifer met her 
husband, who lived in Minnesota at the time. 

“We talked for six months before we physically met. He 
drove from Minnesota to Montana to meet me. At first I 
had my hesitations since he lived in the US, but I missed 
him and I realized it was the real thing,” she says.



Page 10    I    Carewrite, December 2014 

Photo by Samara Sinclair

Elegant entertainment
Residents at Carewest Colonel Belcher enjoy one of the 
Christmas celebrations at the care centre while being  

serenaded by the musical stylings of a talented harpist.

Photo by Samara Sinclair

Thanks to local artist Dean Stanton,  
many hands make beautiful work

Calgary Artist Dean Stanton, left, and Carewest Colonel Belcher Activity Convenor Tasha Olson hold up a 7‐ft. by 4 ft. mural 
installment that will hang at the care centre. The mural was drawn by Dean and cut into pieces so residents could paint in the colour. 

Once residents applied their skills, Dean took all pieces back to his studio, fused them together, applied a protective clear varnish 
coating and delivered it back to the site where it will hang proudly.  

                    What’s happening in and around Carewest

Photo by Vicki Davis

Staying warm and stylish
Carewest Sarcee Comprehensive Community Care (C3) clients 
Patria Mendoza, Lillian Dockery and Alicia Manipol are loving 

their new toques and scarves from the C3 knitting club. They’re 
on‐trend, too. Hand‐knitted winter wear is all the rage this year. 
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Thanks to local artist Dean Stanton,  
many hands make beautiful work

Calgary Artist Dean Stanton, left, and Carewest Colonel Belcher Activity Convenor Tasha Olson hold up a 7‐ft. by 4 ft. mural 
installment that will hang at the care centre. The mural was drawn by Dean and cut into pieces so residents could paint in the colour. 

Once residents applied their skills, Dean took all pieces back to his studio, fused them together, applied a protective clear varnish 
coating and delivered it back to the site where it will hang proudly.  

He shoots, he scores!
Carewest Dr. Vernon Fanning residents and staff celebrated 
International Day of the Disabled Person Dec. 2 by hosting 
a resource fair for residents and clients with the theme of 

“Exploring new leisure interests”. In the spirit of that theme, a 
wheelchair hockey demonstration was held,  

as well as wheelchair rugby. Above, Fanning resident Mike 
Jorgensen, left, defends the net against Ishan Manerikar, 13, 
Carter Jones, 15, and Taylor Eveleigh – all from the Calgary 

Power Hockey League.

Photo by Samara Sinclair

                    What’s happening in and around Carewest

Photo by Vicki Davis

Like a warm embrace
When Tim Cerick entertained the gang at Carewest Sarcee 

Comprehensive Community Care (C3), the knitting club gifted 
him a “knitted with love” toque. Tim is pictured here with 

Sandra Paskas, Community Care Assistant. 

Yarn artisans
Carewest Sarcee Comprehensive 
Community Care (C3)’s knitting 
club has been hard at work making 
beautifully handcrafted items. They 
are pictured here with just a few of 
the items they’ve been working on. 

Knitting has a long history. There is 
evidence to suggest that Egyptians 
in the eleventh century knitted, 
too, because socks were unearthed 
by archeologists. Seems Canadians 
aren’t the only ones who get cold 
toes when the temperature drops!

Photo by Vicki Davis
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Client Profile
Mary Lou Richardson, Client
Comprehensive Community Care

Samara Sinclair 
Manager, Communications

With a background in nursing, it’s no wonder that 
Carewest Comprehensive Community Care (C3) client 
Mary Lou Richardson has such a deep appreciation for 
the staff working to care for her – inside and outside of 
Carewest Sarcee.

The 86‐year‐old grandmother of three fell exactly one year 
ago while making her bed at home – the impact of which 
resulted in broken vertebrae and a two‐month hospital 
stay at the Rockyview General Hospital.

She completed her rehabilitation at Carewest Sarcee and 
returned home but admits things haven’t been the same 
since she fell.

“To be frank, after the period when I was in the hospital, 
I wasn’t as clear‐thinking. Someone told me about C3 and 
I was interested, so they enrolled me and it’s been a big 
part of my life,” she says.  

“The physiotherapist is great, the doctors are available, 
I’ve enjoyed the friends I’ve made and the staff are 
wonderful. C3 has given me a second chance at being 
independent.”

Born and raised in Drumheller, Mary Lou’s life changed 
dramatically when she was eight years old and her mother 
died of Addison’s Disease – a disease in which adrenal 
glands fail to produce enough of the hormones cortisol 
and aldosterone.

Mary Lou’s father sent her and her little sister to live with 
their grandmother and aunt in Ontario, where they spent 
three wonderful years with family and their cousins.

When Mary Lou’s father remarried, they moved back to 
Drumheller and grew up trying to picture what they might 
do with their lives as adults.

“There weren’t many things in those days that a girl could 
do. My sister always wanted to be a nurse and my dad 
didn’t approve of a lot of things but nursing was fine. I 
think that’s what inspired me to go into nursing,” she says.

She enrolled in the nursing program at the 
General Hospital in Calgary and lived in the 

nurses’ residences for the entire term of the three‐year 
program.

“You took your classes and worked in the hospital – you 
had lessons during the day and you did actual nursing – 
you made beds and scrubbed beds and you did pretty well 
what nursing aides do now. After three years, you took 
your RN exams and became a registered nurse,” says Mary 
Lou.

After she graduated in 1951, Mary Lou got engaged and 
worked in the Drumheller Hospital for a short period of 
time, before moving back to Calgary and working at the 
General.

She was married in 1952 at the age of 24 and began 
working at the McKid Clinic in Calgary, which was 
operated at the time out of the home of Dr. McKid.

Her husband sold tires and appliances, making $250 a 
month and then became manager at a credit bureau.

Mary Lou left the McKid Clinic in 1953 to have her first 
child – a boy – and went on to have another daughter in 
1954 and son in 1958.

Continued on Page 13

Photo by Samara Sinclair

Photo by Samara Sinclair

 Mary Lou Richardson is pictured above with      
 her souvenir pin from the 50th anniversary  
  of the Calgary General Hospital, on which  
 a picture of her is featured. 
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Client Profile: Mary Lou Richardson 
Continued from Page 12

When she went back to work, she learned that she 
needed to take an RN refresher course, which she 
completed and began working in the Foothills Hospital 
in Paediatrics and part‐time with the McKid Clinic, which 
had expanded into Palliser Square.

In 1973, Mary Lou decided to change careers and worked 
for the Calgary Board of Education as a general aide at 
Briarhill Elementary, helping teachers in the classroom, 
before becoming a library clerk.

“I did that because I wanted to have the same hours as 
my children,” says Mary Lou, adding she did that until 
she retired in 1987.

Mary Lou and her husband launched into an exciting 
retirement, working for the Olympics in 1988 in the 
Athlete’s village, finding rides for the athletes.  

After that, they volunteered extensively, Mary Lou for 
her grandchildren in their elementary school classroom 
and later in their junior high library and her husband 
with speedskating and Spruce Meadows. “We were both 
busy. I was also a very ardent needle‐worker. I belonged 
to the Calgary Guild of Needle and Fibre Arts and the 
Canadian Embroiderers Association and I took all sorts of 
classes,” she says.

“I took painting and pottery.”

Mary Lou’s husband passed away in 2000, and after 
that, she moved to an independent seniors’ apartment 
complex called Menno Court and later, to Westview 
Lodge, which offered a little more assistance.

She says she’s been happy at Westview but really feels 
the impact of giving up her driver’s license – especially 
when she’s enjoyed keeping in touch with her friends 
from nursing school, volunteering and from Menno 
Court.

Coming to C3 every day has encouraged her 
independence and helped her form more friendships 
with fellow clients and staff.

“I enjoy the ladies’ group and the various opportunities 
to do things,” she says.

“It’s the friendships, the support and being able to just 
relax about my physical welfare is what I get from C3. I 
find everybody here so nice.”

New format  
for MDS updates

MDS updates are now being communicated using 
a new format ‐ MDS at your fingertips. These info 

sheets offer valuable tips and answers to questions 
related to RAI‐MDS 2.0 coding and are distributed to 

all Carewest MDS assessors and educators.

Carewest Dr. Vernon Fanning resident Rodney Barlow 
bears a striking resemblance to Santa, wouldn’t you say?

Photo courtesy Jennifer Brown
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Morgan Burgess 
Senior Manager, Food Services & Commissary

The festive season is upon us which means our annual 
Quick Quisine Christmas baking is available. 

Stop by the cafeteria at any Carewest site or contact the 
Commissary kitchen directly to check out our Christmas 
baking brochure and stock up on festive goodies. We offer 
such delectables as fruit cake, Christmas pudding, cherry 
pound cake, mincemeat tarts and shortbreads, just to 
name a few.  

The Commissary kitchen has many time‐honoured 
traditional recipes that we have been using for many, 
many years. This year we wanted to share with you one 
of our favorites. Here is the secret recipe for our famous 
shortbread cookies. Bon appetite!

Shortbread cookies = one dozen
1/3 cup butter
1/4 cup margarine
1/2 cup icing sugar
1 1/2 cup flour
1/4 tsp salt
1 tsp vanilla

1. Cream (mix until well blended) butter, margarine and 
sugar until light and fluffy.

2. Add flour, salt and vanilla gradually.  Do not over mix.
3. Refrigerate dough for 2‐3 hours.
4. May be used for piped rosettes or rolled cut‐out 

cookies (roll out to 0.5 cm thickness and use a cookie 
cutter such as a Christmas tree, bell or snowman).

5. Place cookies on baking sheet lined cookie trays.
6. Bake in 300‐325F oven until golden brown, 

approximately 10 minutes. Decorate cookies with stiff 
butter icing or colorful sprinkles.

Keep in mind that Carewest Food Services offers Quick 
Quisine all year round. Visit the cafeteria to see what 
delectable home‐made entrees, soups, desserts and 
baked items we have for sale or speak to any Food 
Services team member to find out more information.   

     Food Services Update 
 Secret recipe for  

Shortbread cookies

Christmas baking
Christmas shortbread cookies $5.50/13
Dark fruit cake   $9.00 small
     $18.00 large
Christmas pudding  $6.00 small
     $20.00 large
Butter sauce for pudding  $4.50
Mincemeat tarts   $8.00/dozen
Two-bite macaroons  $7.50/dozen
Peanut butter confetti  $11.00/20
Butter tarts   $8.50/16
Coconut tarts   $9.00/16
White cranberry scones  $8.50/dozen
Christmas cherry pound cake $13.00/loaf

How to order
Visit any of our Carewest cafeterias to see what’s 
available to take home now or place an order with our 
Food Services staff. 

You can also contact Maegan Spezowka, Manager, 
Commissary, directly to place your order for pick-up at: 
Email: maegan.spezowka@albertahealthservices.ca 
Ph: 403-230-6908
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Samara Sinclair 
Manager, Communications

Nursing knowledge is continuously advancing and it’s 
important to the safety of Albertans that nurses stay 
current and grow their knowledge and skills accordingly.

The CARNA Continuing Competence Program (CCP) helps 
Registered Nurses (RNs) and Nurse Practitioners (NPs) 
continuously improve their knowledge and practice. 

They plan and carry out their own annual professional 
development but they must complete specific 
requirements to be eligible for a practice permit.

Dennis Feria, Nurse Clinician at Carewest Glenmore Park, 
was hoping Carewrite would publish a story on this topic 
to motivate himself and his peers to complete a good CCP. 

“It is a good idea because it helps our nurses understand 
how to develop their CCP, once they see it in Carewrite.”

Client Service Manager Cindy Cleveland at Carewest 
Glenmore Park graciously offered to let us publish her CCP 
to help showcase what it could look like.

“RNs have to submit their learning plans in order to be 
licensed so they have to choose something to work on 
every year. You have to submit what you’ve done and 
what the results of their learning are. This year they 
audited me,” says Cindy.

“If they don’t like what you’ve done, they can limit your 
license but they asked if they could put mine in their 
magazine.”

Cindy’s submission focused on leadership  
development, as she is enrolled in the  
Carewest Leadership Development program,  
offered to 125 Carewest leaders in partnership 
with Conestoga College and the Schlegel‐ 
UWaterloo Research Institute for Aging.

CARNA published the submission with  
the intent of educating other  
members of what a comprehensive 
CCP might look like. 

What makes a great Continuing Competence 
Program (CCP) learning plan?  

Cindy Cleveland, Client Service Manager at 
Carewest Glenmore Park, submitted such a 

good CCP learning plan, CARNA published it in  
             RN Alberta magazine as an example.            
                                                 Carewrite file photo     

                 

  Summary of Cindy Cleveland’s CCP
Indicator 1.4
Objective To improve my leadership skills , tech-

niques and strategies by May 30, 2014.
Relevance As a manager, it is important to provide 

mentorship to other staff in order to  
provide quality of care to our patients.

Activity Leadership Development Program ‐ 
received certificate from Conestoga 
College and the Schlegel‐UWaterloo 
Research Institute for Aging. Comprised 
of six courses and many modules per 
course. Aspects of the course included in‐
class days, webinars, readings, individual 
assignments and group work 04/24/2014.

Read the book: Strength Based Leadership, 
Great Leaders, Teams and Why People 
Follow by Tom Rath & Barry Conchie.

Evaluation Completing the Leadership Program has 
given me knowledge and confidence to 
lead my team into the unknown future 
of health care. I can bring new ideas 
forward to my team with the openness, 
understanding and confidence that we 
can make changes as a team for the 
better. I also have team members who 
have completed this course that I can 
bounce ideas off of when things become 
more difficult and I need support and 
suggestions. I have learned much in the 
area of leadership and each day I need to 
put into practice at least one thing in order 
to continue growth.
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Carewest employees, contractors and volunteers are 
responsible for reporting hazards in the workplace.  
This is important because hazards can cause injuries.  

The Spot the Hazard photo series shows a hazard you 
may or may not be familiar with in your work area.  

See if you can find the hazard in this 
picture. The answer and a safety tip are 
written upside down, on the right.

Photo by Samara Sinclair 

Can you spot the hazard? 
ANSWER: 

Objects on the floor are a tripping hazard.  Excess 
clutter makes it difficult to move around safely 
because the working space is decreased.  Also, 
when we are concentrating on something else, 
we may not be able to avoid the hazard and trip, 
slip or fall.  

SAFETY TIP: 

Always make sure that the floors are clear of 
cords, pipes, equipment, clothing, or other 
objects that could cause you to slip, trip or fall.  
Make sure you are familiar with the work area 
and be alert at work to prevent injuries.  



 Carewrite, December 2014    I    Page 17     

Can you spot the hazard? 

Kristian Partington 
Partington Writing Studios  

There is a mischievous humour that drips through Veronica 
Marshall’s Caribbean accent as she discusses her career 
in nursing and her work as a team leader of a unit at 
Carewest Dr. Vernon Fanning serving younger adults in 
long‐term care at Carewest. 

Hers is a charming voice and an approachable manner, 
which places her in a strong position of leadership within 
the Carewest team that has only heightened since she 
completed the Conestoga/RIA Leadership Program earlier 
this year. She’s always had a positive approach to her team, 

Carewest  
Leadership Development

Photo by Samara Sinclair

but through the program 
she’s gained a new 
appreciation of how best 
to communicate with 
each team member and thus, harness their abilities and 
strengths to make a better living and working environment.

She’s watched from within as Carewest grew over the past 
22 years, and remembers her early decision to become 
a nurse while reflecting on her position today and the 
leadership philosophies that guide her through her daily 
life.  

Veronica got into nursing after visiting a sick relative in 
the hospital as a young woman in college. “My parents 
expected me to go and visit at the hospital, come back and 
give them a report and believe me, I couldn’t understand 
one thing the nurse was telling me,” she says with a gentle 
laugh. At the time, however, it was sheer frustration she 
felt. She knew nothing related to medicine and the nurse 
couldn’t or wouldn’t help her understand by simplifying 
the situation into common language. 

“I felt so embarrassed that I said, ‘No! This behaviour has 
to change’ and I went into nursing.” 

There is compassion in her voice as she reflects on her 
career, and straightforward thoughts on leadership. 
“People think that leaders are born with special gifts,” 
she says. “They are sitting in a chair all day, making rules 
and giving out information, making decisions; this is the 
common misconception.”

This is not the way a true leader operates, she says. They 
work alongside their teams to support them, and they give 
people permission to take risks in the quest to improve 
themselves and their surrounding environments. 

“Treat people the way that they want to be treated; 
this was the most important thing I took away from the 
program,” Veronica says as she reflects on her approach 
to leadership since completing the program. If people 
thought this way in all aspects of life, she adds, then the 
world would be a better place. 

Continued on Page 18
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Carewest Leadership Development 
Continued from Page 17

She consciously strives to carry this simple concept 
forward within her teams and the result has been 
overwhelmingly positive.

“I think I’ve gotten to know them better and I have 
developed relationships with them . . . so we could create 
the changes that leaders expect,” Veronica says. 

“It’s a change for the positive; we talk . . . and I get 
informed on everything they do.”

Communication is key, she says, and for her that means 
deeply listening to the needs and suggestions each team 
member brings to the table, and creating a comfortable 
environment based on mutual respect among team 
members, residents and clients.

She admits, however, that she was nervous before the 
leadership program commenced last fall as a “fear of the 
unknown” gripped her, yet she was surprised by how easily 
she connected and bonded with the fellow members of 
that first cohort.

The strength of those relationships passes through to 
fellow team members and the residents and clients served 
within Carewest, Veronica says, and by extension, the 
organization as a whole grows stronger. 

For Veronica – a woman led to nursing on a quest to make 
a difference in the lives of others – it’s a strong position to 
be in and her pride flows as freely as the laughter in her 
voice. 

20 Years
Jackie Brazeau

Marney Joan Kamplin

10 Years
Deborah Reykdal

Louise Cole
Crystal Anne Deborah Dyck

Brenda Hestle Brown
Lisa Dawn Demoline

Gianna Jo‐Rizzienne Escalante
Maridel Peredo Esteban

Nancy Sharon Nawalkowski
Rosela Ramos Langcuyan

35 Years
Luthgarda Rosales

25 Years
Chrisentia Arum

         
This month’s Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10, 15, 20, 25 and even 35 years.  
Thank you for your service, commitment and dedication!  

15 Years
Veronica Catherine Cools

Annabelle Dequinco
Chona Maria Matthews

Adelaida Maroti
Luba Wilson
Linda Brack

Service Awards
Congratulations!

5 Years
Carla Marie Mason

Donna Marie Wachtler
Sithy Packir

Adeline Dangalan
Elizabeth Bacanaya

Gloria Hart
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Coffee Break 
Samara Sinclair, Manager, Communications

Sources: www.armouredpenguin.com & www.sudokuessentials.com

Word Search 
Holiday Peace

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Creative ornaments
Christmas ornaments can be fuzzy, fancy 
or even feathered, as evidenced by Carly 
Bauer, Advisor, HR Business Processes, at 
the Carewest Christmas Ornament and 
Tree Decorating event held at Carewest 
Administration. Staff brought their lunches 
and their creativity and, after having their 
fill of apple cider, gingerbread cookies and 
decorating, they hung their ornaments on 
their Christmas tree. 

Photo by Samara Sinclair 
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We wish you a 

Throughout Carewest, Christmas trees and other symbols of the festive season remind us of how lucky we are to 
have each other. In the picture above, the talented staff at Carewest Dr. Vernon Fanning assemble a breathtakingly 
beautiful Christmas tree display for all to enjoy. Activity Convenor Tracy McKenzie (left) and Nursing Attendant Pat 

Racette (right) worked like Santa’s elves to put the display together. Tracy is quick to give credit to Pat,  
who she says has, “an excellent eye for Christmas tree design.” Thank you to volunteers Terri Jones, Doug Fielding  

and Margaret Kerr for their help decorating. 
Photo courtesy Tracy McKenzie

Merry Christmas 


