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 Carewrite 

June 29, 2012  

Photo by Samara Cygman 

Carewest said a personal thank you to staff during this year’s Staff Appreciation Week  
June 4-10 with individually wrapped Crave red velvet cupcakes. Tags attached to purple  

ribbon on each box read, “Thank you for bringing your heart to work”. Christine Noel, Nursing 
Attendant on second floor at Carewest George Boyack, is about to enjoy her decadent dessert.  

In the background, Client Service Manager Christine Parker-Ross hands the treat out to  
Nursing Attendant Naida Mabascog. 

Staff Appreciation Week 
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Have a good summer! 
See you in September. 

Carewest is not published  
during July and August.  

 Next submission deadline: September 6 

 Publishing date: September 24 

Submissions are welcome from everyone…  
Staff, residents/clients and their families, 

volunteers, students, etc.  
Please see the back cover for details.  

 
 
 
 

 

  

Correction In the May 2012 edition of  

Carewrite, it was incorrectly reported that  
Carewest Speech Language Pathologist  
Betty Norman Bray works with residents  
and clients at Carewest Glenmore Park.  
Betty actually works with clients only in  
the Day Hospital program at both  
locations – Glenmore Park and Carewest  
Dr. Vernon Fanning. She provides  
assessment, consultation and functional  
treatment strategies for managing changes to speech, 
language, swallowing, voice and hearing in seniors.  
 

 

Photo by Samara Cygman 

Carewest Sarcee’s newest residents 
Two mallard ducks, a male and a female, have become two of 

the newest residents at Carewest Sarcee. According to 
Theresa Mills, Administrative Secretary, this feathered couple 

has been making an annual appearance to Sarcee and 
enjoying the generosity of Sarcee staff. They stay for about a 

month and graciously accept gifts of food outside the doors of 
the staff lounge. Peter Zwilling, Wildlife Rehabilitation 

Technician with the Alberta Institute for Wildlife 
Conservation, says the ducks are probably nesting  

(or planning to nest) nearby. 
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 Photo by Debbie Chaisson 

Special thank you to all of the volunteers who participated in the 
Veteran’s Food Bank drive, Sobey Riverbend for the bags and Costco for 

the volunteer refreshments. Pictured here are (left to right)  Liisa 
Hukkala, Carly Bauer, Julia Grissom, Kelly Leece, Katie Grant, Robyn 

Carr, Kate Levesque Courtney Hegan, Jeff Power and Tony Zuzic.  
Not pictured are Tari Campbell-Hope, Louise Kruschke, Arlene Bianco, 

Brenda Bauer, Maureen Nordquist and Debbie Chaisson. 
 

Carewest makes big commitment to  

social responsibility 
 
Debbie Chaisson 
Executive Administrative Assistant  
 
Are you passionate about giving back to your 

community? Carewest is.   

 

As a non-profit organization, Carewest 

understands the importance of being involved 

in the community and wants to make it easier 

for our employees to give back.   

 
Carewest has been supporting the United 
Way of Calgary and Area for many years, 
thanks to the generosity of Carewest 
employees. As a result of your participation, 
Carewest is a leader in giving among non-
profit organizations.    

 

The Carewest Corporate United Way 

Campaign has followed the same format for a 

number of years and we want to try 

something new.  

 

During our 10-day campaign, a number of site-based 

fundraising events are held, which is great but it 

doesn’t necessarily achieve all of our goals – 

increasing awareness of community needs, 

encouraging individuals to get involved and learning 

what our employees value about giving back.     

 
This year, we will be holding quarterly events, in 
addition to conducting our pledge campaign.   

 

Corporate events will be held in June and December 

organized by the United Way Site Coordinators and 

other team members. In addition to this, two site-

specific events will be organized in January/ 

February and September/October, which could 

include a basket collection for a United Way-

supported agency, distributing food hampers or team 

volunteering time at Hull Family Services or the 

Mustard Seed.   
 

Mary Dover House 

A good example of getting involved with our 

community is the corporate food drive we held for the 

Mary Dover House in December 2010 and December 

2011.  

 

Staff brought enough food items into work to result in 

record-breaking donations two years in a row. Mary 

Dover House is a United Way-supported agency and 

Carewest connected with them through a tour of their 

facility by our United Way Site Coordinators and 

other interested employee team members.   

 

Veteran’s Food Bank 

Another organization we hold near and dear to us is 

the Veteran’s Food Bank. Following a survey among 

the staff at Administration related to how the Admin 

Social Club should direct their efforts, they identified 

social responsibility and volunteerism as priorities.  

Continued on Page 4.  
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Carewest makes big commitment  
to social responsibility  

Continued from Page 3.  

As a result, members of the Admin Social Club – 

Carly Bauer, Advisor, HR Business Processes, and 

Liisa Hukkala, Staff Scheduler – organized a door-to-

door food drive for the Veteran’s Food Bank.   

 

“To get as many people participating as possible, we 

knew we needed to make it convenient and 

communicate the importance,” says Carly.   

 

With the assistance of Samara Cygman, Manager, 

Communications, a letter was written providing 

background information on the Veteran’s Food Bank 

and asking people to leave their non-perishable food 

item on their step for pick-up during a certain time.   

 

These letters were attached to 2,500 plastic bags 

donated by Sobey’s Riverbend and a team of seven 

volunteers delivered to the community of Prestwick in 

McKenzie Towne.  

 

On Saturday, June 2nd, a team of 11 volunteers walked 

around the community and picked up the food items. 

 

“It was so heartwarming to feel the generosity of the 

Prestwick community,” says Carly. “What was most 

rewarding was to see the gratitude of the Veteran’s 

Food Bank upon our delivery.”   

 

The food drive was a great success. The response 

from the families in Prestwick, McKenzie Towne was 

amazing and we delivered a Carewest busload of food 

to the Veteran’s Food Bank.   

 

Thank you Carly and Liisa! Your efforts and 

commitment to Carewest and our social responsibility 

are to be commended. It was very rewarding and a fun 

way to get some exercise.   

 
Tracking our contribution 

Carewest recognizes there are many ways to give 

other than money.  

 

It is important to Carewest to capture what is 

important to our employees as it relates to social 

responsibility and how much time is being spent 

exercising volunteerism and charity at work.  

 

As a result, United Way Site Coordinators will be 

tracking the types of events being organized – whether 

it be a United Way-supported agency or not – how 

much time is being spent on completing the 

fundraising events and submitting the information to 

Debbie Chaisson.   

 
Do you have a charity that could use our help? 

 

If you support a charity and would like to get others 
involved, first get support from your manager and 
then let your United Way Site Coordinator know. If 
it fits, they may consider it in a future fundraising 
initiative.   

 

By introducing change to our campaign, we hope to 

achieve our goals of increasing awareness of 

community needs, getting people involved, and 

supporting our employees’ personal choices as they 

relate to social responsibility.    

 

 

   

Photo courtesy of Tracey Vigneault 

Cribbage master claims title 
Congratulations to Carewest George Boyack  

resident Marian Hoffert, who won the 2nd Annual  
Ned Walker Crib Tournament. 
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Pup captures residents’ hearts 
Samara Cygman 

Manager, Communications 

 

If all dogs go to 

heaven, Carewest 

Rouleau Manor 

resident Betty 

Woodhouse would 

be thrilled. 

 

“He’s an angel,” 

she says of 

Tommy, the three-

month-old Bichon-

Japanese-Chin 

cross puppy that 

has been coming to 

visit residents at 

the care centre 

once a week. 

 

In a flash of black 

and white, Tommy 

darts from person 

to person to say a 

friendly, ‘Hello’ 

and give them a 

lick. 

 

His owner, 

Carewest Therapy Assistant Jessica Hunter, says 

Tommy looks forward to Thursdays all week, when he 

gets to be the centre of attention at Rouleau Manor. 

 

She says he has been visiting for the past two months 

and it’s been a win-win for him and the residents. 

 

“My roommate and I had a dog previously and then I 

got one of my own. I thought, ‘Why not bring a dog 

in?’” she says. “We tried it and the residents loved it.” 

 

With the boundless energy that only a puppy can 

possess, Tommy wiggled and wagged his way into the 

hearts of the residents who enjoy weekly walks with 

him and even let him show off some new tricks. 

 

 

 

“I show them all his 

tricks – he can sit, 

shake a paw, lay 

down, he can stay 

and then he’ll come 

when I call him,” 

says Jessica. 

 

“He even joins us 

for one-on-one 

therapy time.” 

 

Jessica explains that 

having a pet on the 

unit can unlock 

memories for the 

residents, who often 

enjoy reminiscing 

about the pets they 

had when they were 

children. 

 

“Most people in the 

facility have had 

pets or have had the 

opportunity to raise 

an animal. Some-

times they see him and call him by the names of the 

pets they had when they were young,” she says.  

 

“There’s a social aspect too – they love taking him for 

walks. He gets spoiled here.” 

 

As if to prove Jessica’s point, Betty talks about the 

dogs she had when she was a child.  

 

She says her mom would always chastise her for 

pandering to her puppies. 

 

“She was a bit afraid of dogs but she let me have 

them,” says Betty, laughing and cuddling with 

Tommy on her lap. 

 

“They were all wee ones – just like him. Bless his wee 

cotton socks.” 

Photo by Samara Cygman  

When you’re a three-month-old puppy, it’s hard to sit still but Tommy 
the Bichon-Japanese-Chin cross is remarkably calm in Carewest 

Rouleau Manor resident Betty Woodhouse’s lap. Tommy belongs to 
Therapy Assistant Jessica Hunter, left, who brings him to Rouleau 

Manor every week to visit with the residents. 
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Samara Cygman 
Manager, Communications 

 
Carewrite has been profiling MDS Champions from 
January to June – people who have embraced the 
RAI-MDS 2.0 assessment tool and who are good 
ambassadors for the importance of this tool. 
 
June’s MDS Champion is Registered Nurse Navjot 

(Jody) Jaswal.  

 

 

After speaking with Jody, it became 

apparent that being organized is 

very important to her. 

 

The young mother of three would 

greet the day at 5 a.m. so she 

could make her kids lunches, lay 

out their clothes and get them 

to school on time before 

starting her shift at Carewest. 

 

It’s those principles of 

organization and 

dedication that enabled 

Jody to learn how to master 

using RAI 2.0 MDS. 

 

“In 2007 when I first started, that’s the only 

time I heard about MDS. Everything was 

quite new at that time and they sent me for training 

at Southport. I started first on paper and it took me 

three or four months of practicing. But because I 

worked evenings, it wasn’t that busy, so I’d read 

and study and everything became familiar to me,” 

she says. 

 

“In 2009, there was an audit coming up on our floor 

and everyone was lagging behind on their 

assessments. I used to come at 3-4 a.m. and start 

early to get caught up on the MDS assessments 

before my shift started.” 

 

Born and raised in India, Jody took her RN 

education before getting married and moving to 

Calgary in 2004. 

 

She had a baby and when her child was only 20 

days old, Jody began attending upgrading courses at 

Mount Royal College (now Mount Royal 

University).  

 

She earned the 200 nursing hours required to 

become an RN in Canada at Forest Grove. 

 

After having her second child, she joined Carewest 

George Boyack in December 2007. 
 

Continued on Page 7.  

Jody Jaswal 
June’s MDS Champion 

Carewest Dr. Vernon Fanning Registered Nurse 
Jody Jaswal is an MDS Champion. 

Photo by Samara Cygman 
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MDS Champ Jody Jaswal 
Continued from Page 6.   

 

“In my country, the nursing profession was not that 

respected and most of our relatives lived in Canada  

and they told me I should come to Canada because 

nurses work to a fuller scope here. They inspired 

me,” says Jody. 

 

“I was always good in science and my nature is very 

caring. After I came here, I realized it was the 

perfect thing for me.” 

 

When Jody first starting learning MDS, she 
admitted it was a little confusing. To learn, she 
began looking at resident charts to see how other 
staff assessed the residents. After a few tries, she 
got the hang of it. 

 
 

“It became easy. I think it’s the practice you do 

every single day. Now, I love doing MDS,” she 

says. 

 

Jody’s commitment to accuracy shone through 

when she began re-doing assessments after 

witnessing certain behaviours or indicators with 

residents that weren’t originally logged. 

 

“If I witness a resident’s behavior on my shift that 

wasn’t originally logged in the assessment, I will re-

open a new one. When you do that, you select 

“Significant Changes” when you are prompted to 

give a reason why you are opening a new 

assessment,” explains Jody.  

 

“But before doing any assessment, it’s better to get 

to know the resident first and make sure you 

understand what the assessment questions are 

asking, before you answer.”  

 

Jody began working the night shift at Carewest Dr. 

Vernon Fanning recently and to get to know the 

residents, she talks to her manager and other staff 

members to get an accurate picture of the people in 

the program.  

She also just took an MDS refresher course, which 

she says she found beneficial. 

 

“I think MDS is fun to do once you get to know it. 

It’s really easy once you know how to do it,” says 

Jody. 

 

“You have to know your residents very well. If you 

know them, you know what the assessments are 

asking of you and all the answers are at your 

fingertips.” 

 
 

          

Photo courtesy of Charlotte Thompson 

Gardening Club finds inspiration 
at horticultural event  

 
Some of Carewest Garrison Green’s Gardening Club 

hit up the local Calgary Horticultural Society’s 
“Incredible Edibles” competition and garden show 

on April 14-15 at Spruce Meadows.  
 
The club created a beautiful entry to the competition 
and was presented with a certificate of participation 
for a job well done. Members are looking forward to 
more sunshine to get to some gardening outside and 
then gearing up for more competitions in the future. 

 
The Gardening Club is comprised of residents 

throughout the building who all share a passion  
for gardening.  

 

. 
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It’s games night at the newly renovated Fanning Sports Lounge 
 
Jerrica Goodwin 
Communications Coordinator 
 
Carewest Dr. Vernon Fanning Centre will be holding 

a grand opening for their newly renovated Sports 

Lounge in the near future.  

 

The Sports Lounge features a big screen TV 

with cable, a Wii game system, DVD player, 

surround sound, two massage chairs, an 

espresso machine and plenty of other 

games.  

 

 

When the lounge is complete, it will also include a 

computer, which sits on a table that can be elevated 

and lowered for the user.  

 

The Sports Lounge walls are home to art made by 

residents of the Fanning Centre, like the one 

pictured here called "The Team in Motion".  

 

The Sports Lounge is used for EQuaL 

recreation therapy programs but can also be 

used for private functions or as a space to relax 

and unwind. To book the Sports Lounge for a 

private function, call 403-230-6991. 
 

 

 

 

 

Photos by Jerrica Goodwin 
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   Did you 
    

K K K N N N O O O W W W 

      

  

What’s new  

   on Careweb  
        this month? 

  

 

 

 

 

 

 

 

 

 

 
 

Did you know that for the first full year in operation in 2007, Careweb logged 
3,195 site visits? And that in 2011, Careweb had 4,390 unique visits?   
 

If you think Deerfoot Trail gets a lot of traffic, check 
out the traffic on Careweb. 
 
Just last month (May 2011), 213 visitors logged on 
to Careweb a total of 584 times. Together, they 
viewed 2,083 pages. On average, each person 
viewed 3.6 pages and spent two minutes and 43 
seconds per visit.  

 
If you need help navigating Careweb or just want a 
guided tour, contact Samara Cygman, Manager, 
Communications, at 403-943-8158 or via e-mail at 
samara.cygman@albertahealthservices.ca 
 

 

 

 

 
 

 

 

 
 
 
 

 
 
 

 
 

 
 

Since Careweb was launched  
in October 2007, site visits 

have grown 27 per cent    
Samara Cygman 
Manager, Communications  

IP&C Section 
 

The Infection Prevention and Control section of 

Careweb has been completely re-organized to 

improve ease of use and to house more information.  

 

New pages like Hand Hygiene, Cleaning and 

Disinfecting and Influenza allow staff to find what 

they need quickly. The section is currently under 

construction and will be finalized soon. 

 

 

New MDS 101 Manuals for 
Nurses and Therapies 
 

Hover your cursor over the Education  

tab and click the new Resources link  

from the drop-down menu to access  

the MDS 101 Manuals for nursing  

and therapies. The new manuals  

make MDS easier to understand. 
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E M P L O Y E E   P R O F I L E  
Audry Mackie 
 

 

 

 

Carewest employees and volunteers make 

up a vibrant community with diverse 

talents and dreams. This month, we profile 

Audry Mackie, Nursing Attendant at 

Carewest Colonel Belcher.  

 

Samara Cygman 
Manager, Communications 
 

 

Photo by Samara Cygman 

“People always used to say they know I’m at work 
when they can hear me laughing,” says Nursing 

Attendant Audry Mackie. “I love coming into work.” 
 

 
 

 
 

 

 
 

 

Audry Mackie has been working in health care for 

almost 50 years and has no intentions of giving it up. 

 

Sixty-eight and not even close to retiring, Audry, a 

Nursing Attendant on the Designated Assisted Living 

(DAL) program at the Seniors Residence at the 

Colonel Belcher, entered the health care system as a 

19-year-old Licensed Practical Nurse after graduating 

from the one-year certificate program at SAIT in 

1963. 

 

“In those days, women became either nurses or 

secretaries. I always wanted to go into nursing,” she 

says. 

 

“In the summer months, I worked in the hospital, 

cleaning and housekeeping. Just seeing what nurses 

did, I was interested in it.” 

 

Early in her career, she worked in many roles in many 

different settings, beginning at the Medicine Hat 

Hospital on the surgery ward right after school.  

 

Two years later, she found herself at the Holy Cross in 

gynecology.  

 

From there she worked in Peace River (pediatrics and 

medical), back to Medicine Hat (medical), back to the 

Holy Cross (gynecology), onto Rocky View Hospital, 

where she stayed for nine years, and then went to 

work for a general practitioner for two years.  

 

“I just wanted the experience,” she says, about 

working in many different settings. 

 

After taking a two-year maternity leave, Audry joined 

the staff at Carewest Colonel Belcher in 1984.  

 

Little did Audry know she was in for a wild ride. 

 

“I worked as an LPN until the early 90s – when the 

Calgary Health Region decided they didn’t need LPNs 

anymore and gave us all pink slips. If we wanted to 

work, we had to re-apply as NAs,” recalls Audry. 

 
Continued on Page 11. 
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Employee Profile: Audry Mackie 

Continued from Page 10. 

  

“And because you had to keep up a certain amount of 

hours to work as an LPN, most of us lost our hours. If 

you couldn’t keep up the hours, you had to go back to 

school and I decided I didn’t want to go back to 

school.” 

 

Audry re-applied as a Nursing Attendant and was 

immediately hired back to work. 

 

Back in those days, Audry remembers not having 

computers and being transferred into a unit clerk’s 

role, and later, staff scheduling. 

 

“Many years ago at the old Belcher, I unit clerked 

when one of the unit clerks went on mat leave for 11 

months. Then they tried a project when they were 

doing scheduling, which I did for four or five months, 

which was stressful,” she says. 

 

“In those days we didn’t have computers. You had all 

your papers lined up on a big table and did the 

scheduling for people over two floors. I went back to 

being an NA when the project was over.” 

 

Although she received lower pay and wasn’t allowed 

to do some of the things that LPNs were allowed to 

do, she still brought her best to the workplace. 

 

 

 

 

 

 

 

“Today, I’m still an NA. I’m 68 and I’m not giving it 

up. I have no intentions of leaving,” she says. 

 

“We have a really good team. Most of us who have 

worked on DAL have worked together for quite some 

time. It’s a great place to work. I love it there.” 

 

The Seniors Residence at the Colonel Belcher is 

owned by Chartwell Seniors Housing and is home to 

175 residents – 30 of which are Carewest residents, 

living in DAL suites. 

 

Audry works with another NA and LPN and responds 

to the needs of the 30 Carewest residents, whether it 

be answering call bells or helping them get ready for 

their day. 

 

“The difference between DAL and long-term care is 

that it’s lighter – you don’t have the heavy lifting and 

transferring. People have to be fairly independent in 

DAL,” she says. 

 

Outside work, Audry enjoys spending time with her 

husband of 33 years and their daughter Lindsey, 

traveling, playing golf and bringing out her 30-year 

collection of hand-painted ceramics for family 

gatherings and Christmas time. 

 

  
 

 

  

Life-size mosaic of horse assembled  
at Carewest Dr. Vernon Fanning 

 
This life-sized mosaic mural of a horse was assembled piece-by-piece, 
thanks to the efforts of Carewest Dr. Vernon Fanning residents and 
recreation therapy staff. Recreation Therapist Kristina McGowan says 
she found it online but had no idea that the life-sized label on the 
package was meant to be taken literally.  
 
"It's a great conversation piece and the residents can be proud of their 
contribution to the new unit decor," she says. "I thought it was a great 
way for our residents to be part of the decorating project on the units."  
 
The frame was made by volunteers in the woodworking shop and it's 
garnered so much attention that someone has already offered to buy it.  

Photo by Samara Cygman  
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Why? 
 
Accurate client identification 
reinforces Carewest’s ongoing 
commitment to client safety. 
 
Failure to correctly identify clients 
may result in minor consequences 
or result in serious, lasting harm, 
even death. Taking the additional 
step to confirm the client’s identity 
prior to any service, medical 
procedure, treatment or diagnostic 
test, including administering 
medication, will minimize the risk 
of an adverse outcome and protect 
both the client and the health care 
provider. 
 
A new, stand-alone Client 
Identification Verification policy is 
in the process of being released. 
This will supplement the current 
Medication Administration policy, 
which includes using two identifiers 
to verify client’s identity before 
administering medication.  

 

Is your team 
compliant?  
 
1. Does your team use at 

least two client identifiers 
before providing any 
service or procedure? Are 
current photographs in 
place for team use? 
 

2. Do you and your team use 
approved client identifiers 
and match these 
identifiers with the 
documentation of the 
intended correct health 
service? 
 

3. Do you ask the client to 
verbally state verification 
information where 
appropriate rather than 
having the client confirm 
information that you read 
off? 

1.  

Take action 
 
If you answered no to any of 
these questions, support for 
your team is available.  
Contact one of the Carewest 
Accreditation leads:  
 
Jeanine Kimura, Director, 
Performance & Risk 
Management: 403-943-8141   
jeanine.kimura@ 
albertahealthservices.ca 
 
Coleen Manning, Manager, 
Clinical Standards & Nursing 
Practice: 403-686-8123 
coleen.manning@ 
albertahealthservices.ca 
 
Jennifer Lee, Client Service 
Manager, Hospice:  
403-685-6461   
jennifer.lee@ 
albertahealthservices.ca 

 

Accreditation update 
 

Samara Cygman 
Manager, Communications 

 

Carewest is participating in Seniors Health Accreditation this year. In anticipation, we will 

be running the Accreditation Update every month in Carewrite to help you ensure you are 

doing your Required Organizational Practices (ROP) accurately.  

 

 

 

 

 

  Required Organizational Practice (ROP) to Improve Care: 
Client Identity Verification 

Goal: To correctly identify a resident or client by using at least two identifiers and 
matching her/him to the correct healthcare service. 

 
 

 

Take action 
 
If you answered no to any of 
these questions, support for your 
team is available.  
Contact one of the Carewest 
Accreditation leads:  
 
Jeanine Kimura, Director, 
Performance & Risk 
Management: 403-943-8141   
jeanine.kimura@ 
albertahealthservices.ca 
 
Coleen Manning, Manager, 
Clinical Standards & Nursing 
Practice: 403-686-8123 
coleen.manning@ 
albertahealthservices.ca 
 
Jennifer Lee, Client Service 
Manager, Hospice:  
403-685-6461   
jennifer.lee@ 
albertahealthservices.ca 

 

Adapted from Alberta Health Services document.  
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Update 

Recruitment & Volunteer Services 

Recruitment Team 
Human Resources 

 

Recruitment 
Carewest’s vacancy rate 

currently sits at 3.42 per cent; 

our target was four per cent. In 

the last fiscal year, we 

received 4,275 applications. 

We hired 503 new employees 

and accepted 596 student 

placements, which include 

groups and individuals and we 

currently have over 450 active 

volunteers. These are pretty 

impressive numbers. 

 

We strive to meet the requirements of the 

organization by continuing to review our interview 

questions, our processes and ensuring 

communication between both staff and management. 

 

Last year, we rolled out site-based recruitment. We 

appointed recruiters to specific sites, which provides 

an opportunity to develop relationships and have a 

clear understanding of site/program requirements. 

All recruiters are responsible for interviewing 

potential employees and volunteers designated for 

their sites. 

 

Career Fairs 
Carewest continues to attend career fairs. This 

provides the organization with an opportunity to 

market ourselves and promote the Carewest name 

out into the community. This past year, we attended 

career fairs at Bow Valley College, College of 

Licensed Practical Nurses (CLPNA), Mount Royal 

University, University of Alberta and others.  

 

Volunteering   
We’ve made adjustments in our volunteer program. 

By partnering and closely working together with 

Volunteer Calgary, we have centralized processes 

and delivered Filemaker training for site contacts 

regarding volunteers so we can better understand the 

needs and values of the volunteer of today. 

 

Student Placements  
We continue to be employer of 

choice for student placements. We 

receive calls from many schools 

that we are not able to partner with 

because of the sheer volume. This 

greatly benefits Carewest, as many 

of the students become staff 

members, based on the great 

experience they have with us. 

  

Summer Students 
We hire summer students every 

year in the following areas: 

 HCA (student nurses) 

 Undergraduate nursing employees (student 

nurses, completion of two or three years) 

 Groundskeepers 

 STEP (Summer Temporary Employment 

Program) students 

 

Our Carewest employees are the best advocates and 

ambassadors for this organization, as we continue to 

receive many referrals for potential new hires from 

both our existing and past staff members. This can 

only be accomplished through the dedication and 

support of our valued recruiters, managers and 

employees.   

 

Employee Recognition 
We continue to strive to offer recognition programs 

that meet the needs of Carewest staff. We made a 

few changes last year to this program, as described 

below. 

 

Service Recognition  
All employees holding full-time and part-time lines 

will be recognized by their years of service at 

Carewest. All casual employees will be recognized 

by their hours worked at Carewest. 

 

 
Continued on Page 14.  
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Update: Recruitment & Volunteer 
Services  
Continued from Page 13.  

 
Carewest Clubs 
Carewest Clubs provide an 

opportunity for employees 

to network across the 

organization. We will offer 

support (meeting space, advertising and nominal 

start up costs). We have supported yoga classes and 

a running club to date.   

 

Executive Director and Director Awards   
These awards have been 

established in accordance 

with our vision and mission 

statement. This provides 

management an opportunity to recognize individuals 

or teams that demonstrate Carewest beliefs and core 

values, along with contributing to site-based 

business plans and portfolio objectives. 

 

Staff Appreciation Week   
Carewest recognizes the contribution and dedication 

of all employees. Staff appreciation is held in June 

with fun-filled events at all of the sites. 

 

Staff and Family Barbecue 
Carewest holds an annual outdoor barbecue for 

employees and family members. For more 

information about this year’s barbecue, turn to the 

back cover of Carewrite.  

 

Volunteer Banquets 
We recognize the dedication and the support of our 

volunteers at an annual dinner. 

 

Thank You Cards 
Available at all sites and on Careweb, thank you 

cards are to be utilized by staff, clients, families and 

volunteers to express gratitude and appreciation. 

 

A big thank you to everyone for engaging, 

supporting and working in collaboration with the 

recruitment team. 

 

 

  

Questions? 

Staff 
recognition 

Jessica 
O’Connor 

403-943-8171 

STEP students 
Tari Campbell-
Hope 

403-943-6169 

Volunteering 
Emilie 
Tompkins 

403-943-8164 

Site-Based Recruitment Contacts 

Garrison Green, Sarcee,  
Royal Park 

Jessica O’Connor 

Glenmore Park, Rouleau 
Manor, OSI, Southport Tower 
and all therapies 

Tari Campbell-
Hope 

Dr. Vernon Fanning Centre, 
Volunteer – groups and 
contracts 

Emilie Tompkins 

Colonel Belcher, George 
Boyack, Nickle House,  
Signal Pointe 

Dupe Ogundana 

 

All postings, communicating to 
site management, offer letters, 
new hire paperwork 

Cindy Kinver 

 

Management of the 
recruitment portfolio 

Linda Larg 

 

Photo by Samara Cygman 

Chris Makin and Kirsten Cloutier help decorate  
at the 2011 Staff and Family Barbecue. 
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Helen Yuen retires after 40 years with Carewest
 
Samara Cygman 
Manager, Communications  
 

There were cheers and tears for retiring Therapy Aide 

Helen Yuen, as she plans to turn her 40-year career at 

Carewest into a rewarding and fun-filled retirement. 

 

It was standing-room only in the Carewest Day 

Hospital as people from around the organization 

gathered to say good-bye to Helen and wish her good 

luck. 

 

Janice Ebbert, Client Service Manager at the Day 

Hospital, spoke about Helen’s career, holding four 

pages of notes she wrote, inspired by Helen’s 

dedication, commitment and compassion to her work 

and the people around her. 

 

“I know she’s reaching this day with joyful excitement 

after a very rewarding career,” says Janice. 

 

“She’s enriched many lives at Carewest, had a positive 

influence and made many friends. It’s great to be able 

to get together and enjoy this time to reflect on Helen’s 

meaningful career and contributions over the years, to 

both clients and colleagues.” 

 

Helen joined Carewest in 1972 as a nursing attendant 

at Carewest Cross Bow. In 1981, she joined the Day 

Hospital team after the program opened at Cross Bow. 

 

She moved to the Day Hospital at Carewest Dr. 

Vernon Fanning as a therapy aide in 1992, where she 

stayed until today. 

 

“She’s so energetic and encouraging to our clients and 

so good at getting them all involved,” says Janice. “In 

1987 she took a silk painting course and since then, 

hundreds of silk scarves have gone out our doors.” 

 

Helen is planning a retirement full of travel, church 

involvements, crafts, swimming and family time. 

 

“The Day Hospital is a good corner to work in,” says 

Helen. 

 

“The team is a good team and that’s why I was able to 

stay so long.” 

 

 

 
 
 

Seven Neuro-Rehab abstracts accepted  
for Canadian Stroke Congress 

 
Elizabeth Reimer 
Client Service Manager, Neuro-Rehab Unit 
 
Congratulations to the many Neuro-Rehab team 

members who have submitted abstracts, or are 

presenters of abstracts, that have been accepted for the 

upcoming Canadian Stroke Congress. Seven abstracts 

were submitted and all were accepted. 

  

Staff involved in submitted or presenting are: Helen 

Cipot, RN, Trudy Taylor, RN Educator, Catherine 

Lasuita, OT, Gwyneth Cook, OT, Heather 

Thomlinson, SLP, Shannan Love, SLP, Cheryl 

McGee, SLP, Liz Reimer, CSM, Ritu Chhibber, OT, 

Sharon Boucher, OT, Alice Chan, OT, Kerstin Hurd, 

OT, Alison Barnfather, OT, and Sharon Speers, PT.  

 

This is a tremendous achievement and all those 

involved in drafting and submitting the abstracts are to 

be commended. They are presenting to a national 

audience. Great work!    

Photo by Samara Cygman 

Client Service Manager Janice Ebbert, left, wishes Day 
Hospital Therapy Aide Helen Yuen a joyous and  

fun-filled retirement. 
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Birthday road trip is resident’s wish come true 
 
Jerrica Goodwin 
Communications Coordinator 
  

Mark Naylen has been living in 

Calgary for over 10 years but 

hasn’t always resided in the 

city. 

 

Mark lived in Ghost Lake with 

his mom for many years and he 

would go to Banff almost every 

week. When Mark’s mom 

passed away in 1999, he 

eventually moved into long-

term care in Calgary. 

 

Mark expressed an interest in 

visiting Banff for his birthday to 

Karol Gouschuk, a 

representative for the Canadian 

Paraplegic Association (CPA), 

at an annual review of the 

Community Access for Persons 

in Continuing Care (CAPCC) 

program. 

 

The CAPCC program is a government-funded 

initiative that helps people under the age of 65 living 

in long-term care to connect with their community.  

 

It was Mark’s comment to Karol that set the wheels in 

motion. Karol began to look into how the CAPCC 

could make the trip possible and got in touch with 

Garrison Green Recreation Therapist Charlotte 

Thompson to make Mark’s birthday wish come true.  

 

Charlotte and Karol worked together to make sure that 

Mark would be able to enjoy his birthday in the town 

where he used to spend a lot of time.  

 

“It was an honour to be a part of making this dream 

happen for Mark,” says Karol.  

 

On Mark’s 52nd birthday, Monday April 2, he went to 

Banff for the first time in over 10 years. 

 

“It was the perfect day,” says Mark. “It was a nice, 

clear, blue sky kind of day.” 

 

 

“We went strolling, did a bit 

of shopping and had lunch 

at Earls,” says Mark. “Kelly 

Ripa from LIVE! was in 

Banff that day, so the town 

was buzzing.” 

 

Mark says there were 

posters advertising her visit 

on every lamppost and street 

corner. 

 

However, it wasn’t the busy 

hustle and bustle of Banff 

that made Mark’s birthday 

so special. It was the beauty 

of his surroundings that 

brought back many happy 

memories.  

 

“During the drive out, I 

could see all of the 

countryside and the 

mountains,” he says. “I 

caught a glimpse of a doe  

                                          and her fawn.” 

 

Mark, Tracy and their driver went for an unexpected 

adventure when they got lost in Canmore. 

 

“I thought we might have been lost, but knew for sure 

when the road changed from pavement to dirt and 

gravel,” he says. 

 

They made it back on route without much difficulty 

and all had a laugh. 

 

The last stop on Mark’s birthday trip was to the 

Canmore Nordic Centre Provincial Park where he used 

to spend time with his friends. 

 

“I have a lot of good memories of being there,” he 

says. 

 

It’s tough to fit Banff into one day and Mark hopes he 

can visit again sometime soon and go to the hot 

springs. 

Photo courtesy of Charlotte Thompson 

Carewest Garrison Green resident Mark Naylen 
went for a day trip to Banff to celebrate his 52nd 

birthday. 
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Three wishes for caregivers 
 

Dear caregivers,  
 
You are so valuable to us with the care you bestow. 
Right now, I need all the care and attention for my 
future years. On looking back at my last 95 years, I 
have taken a scan of my life. Permit me to bless you 
with three wishes for each and every one of you:  
 

1. I wish you all excellent health. If you haven’t 
good health, try to improve it.  

 

2. I wish you happiness in your choice of work.  
If you are not happy, rectify it if you can.  

 

3. I wish you all the friends in the world.  
Without them, you lose so much.  

 
Take care, fellow friend. You are needed.  
 
Evelyn Webb, RCTP Client 
Carewest Glenmore Park  

 

EQuaL staff receive specialized education 
 
Samara Cygman 
Manager, Communications 
 

Specialized education for Carewest staff working on 

the EQuaL program at Carewest Dr. Vernon Fanning 

and Carewest Garrison Green sharpens the focus on 

what it’s like to care for adults under the age of 65. 

 

The modules were developed because the need was 

identified for education specific to providing service to 

young adults in long-term care with disabilities. 

 

Mark Ewan, Director, Rehabilitation & Complex 

Continuing Care, says previously, the modules were 

offered one-at-a-time. 

 

“One of the things we’ve done recently is to provide 

all of the modules over a two-day period,” says Mark. 

 

“We’ve been really pleased with the feedback from the 

first group of participants on the benefits of the 

modules and that format.” 

 

According to Educators Angela Vancoughnett, who 

helped develop the modules, and Yaro Kislev, the 

education walks staff through principles of the EQuaL 

program with ties to the philosophies of the Supportive 

Pathways program and the organizational philosophies 

in Carewest’s Frame of Reference. 

 

“We teach a brief introduction to the six main 

categories of diagnosis – multiple sclerosis, 

Huntington’s disease, cerebral palsy, brain injury, 

muscular dystrophy and mental illness – and we teach 

how to work with challenging behaviours, the role of 

therapies and allied health and adaptive 

communication devices,” says Angela. 

 

“Day two is a day when our community partners come 

in to speak about the current issues related to our 

population. For example, Continuing Connections 

came in to speak recently about mental illness and 

addictions.” 

 

She explains they try to stress the need for client-

centred care and that individuality must be taken into 

consideration when developing care plans. Age 

differences matter when creating the plans.  

 

 

 

 

 

Much of the course focuses on how to care for the 

three generations of residents in the program and how 

to help them adapt to their conditions. 

 

“The needs of young adults with disabilities in long-

term care are different than those of seniors,” says 

Mark. 

 

“The importance of enabling independence and choice 

are critically important values to young adults with 

disabilities in a long-term care setting.” 

 

Training will be offered every three months to staff. 
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Carewest Dr. Vernon Fanning receives  
Canadian Mental Health Association award 

 
Samara Cygman 
Manager, Communications 
 

Carewest Dr. Vernon Fanning is this year’s recipient 

of the Canadian Mental Health Association’s (CMHA) 

Outstanding Community Service Award. 

 

The award was earned by the Fanning Centre for its 

ongoing support and validation towards advocating for 

mental health with the Continuing Connections 

program. 

 

Noreen Wren, Leisure Recreation Coordinator with 

Continuing Connections at the Fanning Centre, says 

she nominated the Fanning Centre for this award 

because staff are constantly working towards 

supporting clients in the program and the program 

itself. 

 

“We are all working together to support clients and 

promote their wellness. The director, client service 

managers, RNs and the frontline staff have 

demonstrated ongoing support and mental health 

advocacy at the Fanning Centre.” 

 

Continuing Connections is a partnership program with 

Alberta Health Services, which strives to enhance 

quality of life for adults under the age of 65 who have 

a mental illness and reside in a continuing care facility.  

The program connects residents with the community 

and encourages activity to reduce feelings of 

loneliness, isolation and boredom. 

 

The program includes two components – clinical 

mental health services and leisure and recreational 

activities. The residents may participate in one 

component or both, depending on their individual 

needs. 

 

Individuals in the program participate in activities like 

bowling, expressive arts, music therapy and 

community outings – as an opportunity to engage in 

life.  

 

The residents are encouraged to stay as active as 

possible and keep doing the things they love to do.   

 

At the Fanning Centre, the Continuing Connections 

program has been helping residents decrease anxiety 

and reduce isolation since 2004 and there are currently 

about 30 residents participating in the program. 

 

Continuing Connections has recently expanded to 

Carewest Garrison Green and partnered with Carewest 

Transportation Services to further enhance the quality 

of the community outings for clients at Carewest and 

other Continuing Connections sites including the 

Bethany Care Society, the Glamorgan Care Centre and 

the CMHA leisure recreation program. 

 

“Carewest Transportation Services allows the 

Continuing Connections program to use the buses a 

few times a month for integrated recreation outings. 

That’s huge for us and the program,” says Noreen. 

 

“It gets people engaged with other clients at other 

centres and sites and we do a fun activity together. It 

also allows us to do some longer day trips outside the 

Calgary city limits.” 

 

Mark Ewan, Director, Rehabilitation and Complex 

Care, says the program is an example of what can 

happen when people work together towards a common 

goal. 

 

“It is an honour for us to receive the award. The 

Continuing Connections Program has made an 

enormous difference. Prior to the program, which 

commenced approximately 10 years ago, there was no 

dedicated mental health service for clients under age 

65 residing in long-term care,” he says. 

 

“The program highlights that health care is a 

partnership – that we learn from each other – and that 

our clients’ needs are best met when everyone works 

together in a positive way. As a result, we highly value 

our partnership with the Canadian Mental Health 

Association and the other Continuing Connections 

partners.” 
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Photo by Samara Cygman  

MLA visits during Seniors Week 

Carewest joined Albertans across the province to 
celebrate seniors and their contributions to our 

communities during Seniors Week June 4-10 with the 
visit of MLA Calgary Glenmore Linda Johnson to  

Carewest Glenmore Park. Linda toured the Regional 
Community Transition Program (RCTP) and the Geriatric 
Mental Health program, met some of the clients in the 
programs and handed out flavoured scones donated 

by COBS Bread in Glenmore Landing. Glenmore 
Park RCTP client Edna Friesen chats with Linda over some 

of the tasty baked goods. 

Photo by Lyle Aspinall 

Client stories featured in the Sun 

Calgary Sun Reporter Michael Wood featured 
Carewest Sarcee C3 (Comprehensive Community 
Care) clients George Wheeler, left in photo, Carl 

Rodier, centre, and Agnes Nottell, right, in the Sun’s 
special edition collector’s booklet, recognizing the 

Calgary Stampede’s 100-year anniversary. They spoke 
of memories from the Calgary Stampede when they 

were young. 
 

 

Truman Tong named  
Preceptor of the Year  

 
Samara Cygman 
Manager, Communications 
 
Congratulations to Truman Tong, Carewest Clinical 

Pharmacist, for being nominated for the University of 

Alberta’s Preceptor of the Year Award. Truman was 

nominated by fourth-year Pharmacy student  

Bryson Le. 

 

The Preceptor of the Year Award was established to 

help recognize outstanding pharmacists who 

volunteer as preceptors for the fourth-year rotations. 

 

“Congratulations, Truman and thank you for all your 

hard work,” says Doris von Tettenborn, Manager, 

Pharmacy Services. “Truman is not only a great 

preceptor for the students, he is a source of 

information and mentoring to other preceptors.” 
 

 

Photo by Samara Cygman  

Pipers on Mother’s Day 

Carewest Glenmore Park celebrated Mother’s Day with 
the help of the Ogden Legion Pipers, whose music was a 

perfect fit with the lovely scenery.  



 20 

  
Photo courtesy of Amy Martin  

Green thumbs and sunshine 
 

Carewest Signal Pointe was blessed with good 
weather and many helping hands on our planting 

evening June 7. Everyone enjoyed the long overdue 
sunshine. Special thanks goes out to the family, 

residents, volunteers and staff who exercised their 
green thumbs and created some beautiful gardens 

and planters for all to enjoy. Pictured here are 
resident Mary Dusnmore and her daughter Martha.  
 

 

 

Photo courtesy of Jan Whisson  

Stampede celebrations begin 
 

The Calgary Stampede Promotional Committee 
hosted the "Happy Trails" Program for residents at 

Carewest Sarcee. Harry the Horse and 20 volunteers 
from the committee put on a very entertaining 

evening of song, dance and a lot of humor. 
 

 

 

Photo courtesy of Janet Thain 

Queen’s Jubilee Tea 
 

Carewest Sarcee celebrated the Queen’s Jubilee by 
hosting British tea party. Volunteers brought in lovely 
homemade treats, silverware and china. The residents 

thoroughly enjoyed the setting and the goodies.  
 

 

 

Photo courtesy of Amy-Leigh Martin  

Look closely – it’s a door!  
 

This life-like mural of a bureau was painted on double 
doors at Carewest Signal Pointe. It was commissioned by 

donation dollars and painted by an artist.   
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If you would like to find out more about how you can 
make a difference to this or other Quality of Life 

programs at Carewest, please contact Candace Lacina  
at candace.lacina@calgaryhealthtrust.com  

or 403-943-0699. 

Candace Lacina 
Calgary Health Trust 
 
 

 

Recently, I had the privilege of joining Carewest Dr. 

Vernon Fanning Centre’s EQuaL program residents 

for their weekly art class. For an hour-and-a-half, 

recreation therapist Kristina McGowan and EQuaL’s 

activity convenor, Sandra Mooney, proceeded to 

change my perspective on why art matters. 

 

Out of 147 residents, eight participate in the program 

at one time. Over 10 classes, they produce five 

beautiful pieces of art, choosing one to display at the 

annual art show in May.  

 

As I looked through the many mediums and subjects of 

art, Kristina and Sandra pointed to ones that were done 

by mouth painters, a blind woman and individuals with 

MS and Huntington’s disease – the list goes on. I was 

simply amazed by how the art projects were coming 

together.  

 

“We’ve had cases where many people will do things 

for our clients because they don’t know what that 

person is actually capable of, and then they come and 

see the art and they realize that person is more able 

than they thought.”  

 

Kristina introduced me to Terry, a man who was 

making his first art project as part of the program. He 

is a quadriplegic and was painting with his mouth.  

 

I watched this man as he gently touched the paint 

brush to the board and with precise accuracy, he 

painted a star with perfect lines and symmetrical 

shape. 

 

“Blue,” he told Andrea Konno, a therapy aide who was 

assisting him by holding the board, and then he 

proceeded to outline and fill a blue circle. He was 

focused, concentrating on every line, on every detail. I 

could tell by the shapes and the accuracy that he was a 

perfectionist. 

 

“It’s a program that everyone wants to be in, even 

those who don’t normally participate in the other 

activities,” Kristina and Sandra told me. “There was 

disappointment for many when their name was not on 

the list for the art classes this week.”  

 

“It’s hard because you can see the benefits to the 

residents, but I need to keep the class small because it 

makes it more therapeutic for our artists,” Sandra told 

me.  

 

The program relies completely on donations from 

Calgary Health Trust. On average, $10,000 per year is 

required for the art programs alone. At Carewest Dr. 

Vernon Fanning, Sandra requires $800 for each 10-

week program.  

 

“We’re so thankful for the donations because we are 

able to get the paint and tools we need, as well as an 

art instructor who is experienced in working with 

people with disabilities, without charging the residents. 

If I had to charge the residents, I don’t think many of 

them would be able to afford it due to limited funds,” 

said Sandra.  

 

 
  

Why art matters 

 

Photo courtesy of Calgary Health Trust 

Terry Lacerte paints the background of his self- 
portrait with the assistance of Therapy Aide,  

Andrea Konno. 
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Health and safety a Carewest priority 
 
Samara Cygman 
Manager, Communications 

 
Carewest once again demonstrated its commitment to 

employee health and safety by renewing its 

membership in the Conference Board of Canada’s 

Senior Executive Health and Safety Leadership 

Charter. 

 

The Senior Executive Health and Safety Leadership 

Charter is an initiative that involves CEOs and other 

leaders focused on and dedicated to improving health 

and safety for their organizations and communities.  

 

The Charter provides a series of guiding principles in 

health and safety endorsed by an Executive, CEO or 

Senior Official of their company, organization, 

association or department.  

 

Leadership Charter signatories realize the vital link 

between a culture of health and safety and a 

successful organization, and are united in their vision 

and support for a safer, healthier, more prosperous 

Canada. 

 

The Charter provides a series of guiding principles in 

health and safety, with the belief that the 

transformation of health and safety in workplaces and 

their communities can be achieved. It is founded on 

the principle that the effective management and 

championship of health and safety is essential to the 

operation of a successful business or organization. 

 

  

  

 

 

 

 

 

By signing the charter, Carewest is committing to: 

1. Subscribe to the principle that health and safety 
of its employees, contractors, visitors, and the 
surrounding community are an integral part of its 
business strategies, processes and performance 
measures.  

2. Strive to provide leadership for ongoing health 
and safety improvements, internal capacity for 
the team to eliminate, minimize or control 
hazards in the workplace.  

3. Agree to provide an environment that enables all 
employees to participate and work 
collaboratively in developing, promoting and 
improving health and safety at work.  

4. Aim to extend health and safety efforts beyond 
the workplace, recognizing and supporting 
related initiatives within the community and 
families.  

5. Commit to lead and participate mindfully within 
the organization’s health and safety framework, 
improving health and safety strategies, 

programming and performance. 

Health Information Professional’s 
Week contest winner 

 

Congratulations to Monica Smith from the Seating 

Clinic, who won Information Management & 

Privacy’s draw advertised in the March issue of 

Carewrite. The contest was in celebration of Health 

Information Professional’s Week, March 25-31.  

Photo courtesy of Rhea Kowalczyk 

Queen’s Diamond Jubilee Celebration 
Layle Thompson and Sze Look from the Regional 
Community Transition Program (RCTP) enjoy the 

Scavenger hunt and tea in honour of  
the Queen’s Diamond Jubilee. 
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Animals Bright Flowers 

Foilage Fragrant Garden 

Holidays Insects Landscaping  

Nature Summer Sunshine 

Temperature Vacation Warm 

Weather   
 

 

 

 

 

Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search: 
Summer 

  

Sudoku: 
Skill level – Medium 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 
 
 
 

 
 

Image source: www.spruce grove.org 

http://www.sudokuessentials.com/
http://www.spruce/
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When: 

Saturday, August 28th 

11:00 am to 3:00 pm 

 

Where: 

Green space between 

the Cross Bow & 

George Boyack 

 

How: 

Pick up your free ticket 

from Site Reception! 

Carewest 

Staff & Family 

Barbecue 
 

We want to 

make sure we 

have enough 

food so be sure 

to sign up soon! 

 

Join us for a fun-filled 
afternoon including: 

Hamburgers & Hot Dogs 
Family Entertainment 

Butterfield Acres Petting 
Zoo 

Games 
Volleyball 

Crafts 
Astro Jump 
and more! 

 


