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  Carewrite 

Move over Rudolph.  
Santa has a new helper.  

Recreation Therapist Vicki  
Davis enjoys a Santa-style  

snuggle with her dog Angel.  
 

 
 
 

Photo courtesy of Vicki Davis 

January 30, 2012  

ARTIST in RESIDENCE 
Carewest Garrison Green resident and artist Michele Rishaug displays one of her latest 

creations, which features the colours of Carewest’s logo. See Page 2 for more. 
Photo by Samara Cygman 

Carewest again 
named one of 

Alberta’s Top 55 
Employers See Page 6.          
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Submissions are welcome  
from everyone…  

Staff, residents/clients and their families, 
volunteers, students, etc. Please see the back 

cover for submission details. 

 
 

 
 

 

Artist in residence 
Continued from Page 1.  
 
Samara Cygman 
Manager, Communications 
 

“It‟s the Carewest colours,” says Carewest Garrison Green 

resident Michele Rishaug, as she describes her latest work of art.  

 

“The dark purple, light purple and orange are from the Carewest 

logo and the green foliage behind it symbolizes Garrison Green.”  

 

The picture of two flowers, one orange and one purple, nestled 

against a backdrop of green foliage, is now framed and gracing 

the wall of the second-floor activity room at the care centre. 

 

Art has always been a favourite pastime for Michele, who has 

been artistic since she was a child. These days, she finds an outlet 

for her artistic expression through Artist‟s Choice, a program 

offered at Carewest. 

 

“It‟s not just an activity – it‟s a passion,” says Michele. “It means 

a lot to me to have the opportunity to do this. The class is only an 

hour and quite often, I‟m the last person to leave – and I don‟t 

even want to leave.” 

 

Michele‟s next painting will be another floral setting, which she 

hopes will add some colour to her ensuite wall. 

 

Staff survey adopts new look 
Jerrica Goodwin 
Communications Coordinator 
 

You may have to look twice.  

 

The Carewest 2012 Staff Satisfaction Surveys will soon be 

distributed to the sites in full colour and with a new, updated 

layout and presentation. 

 

This year staff will have the opportunity to take advantage of a 

new option that will make answering your survey easier than 

ever.  

 

The annual Staff Satisfaction Survey will be coming out in the 

second week of February and can be accessed a number of 

different ways.  

 

Last year we heard from 797 employees – 33 per cent. 

Continued on Page 3.
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Staff Survey adopts new look  
Continued from Page 2.  

 

As a result of the feedback we received on last 

year‟s survey, calling for the use of an online survey 

tool, the 2012 Staff Satisfaction Survey will be 

uploaded onto SurveyMonkey – a website that 

allows people to anonymously submit their 

feedback. 

 

If you don‟t have access to a computer, hard copies 

of the surveys will still be available at all the sites. 

 

A link to the online survey will be available on 

Careweb as well as a link that enables users to print 

a hard copy. 

 

The Staff Satisfaction Survey asks for staff feedback 

about their overall job satisfaction, leadership, 

communications, safety and recognition.  

 

The surveys are absolutely anonymous to encourage 

everyone to express their honest opinion.  

If you wish to receive a response to your survey 

submission, you can choose to include your name 

and contact phone number. 

 

The responses from the surveys will be used to 

better understand what is working, what isn‟t 

working and what changes you would like to see.  

Your feedback makes it possible for us to 

continually make improvements and create the best 

possible work environment. 

 

Please take a few minutes and fill out your Staff 

Satisfaction Survey. The time that many staff take to 

not only answer the survey but also provide detailed 

comments that can be addressed constructively is 

appreciated. All comments are recorded and 

reviewed. 

  

All survey responses go directly to Quality and 

Service Development where specific responses are 

input confidentially. Your constructive suggestions 

for the areas can be controlled or areas that can be 

influenced (funding sources, education, 

organizations) are always appreciated.  

 

 

 

 

 

 

 

 

 

 

Did you know that Carewest will be only asking for your site location on this 
year’s staff survey? 
 

In previous years, staff members were asked to identify 
their site and program on the satisfaction survey. This 
was because Carewest operates a large number of 
programs at 12 different locations across the city. The 
information was used to identify where follow-up was 
required and if it was specific to a site or program.  
 
Some staff expressed discomfort disclosing this 
information because they felt it could be used to 
identify them individually. This is not the case. 
However, we want you to feel comfortable when filling 
out the satisfaction survey.  

 
 
 

That is why staff will not have to identify the program in 
which they work on this year’s survey. We have also 
grouped some of the smaller sites in with the larger sites 
on the location indicator to make it less clear as to where 
the surveys originate.  

 
We want to assure you that these surveys are completely 
anonymous unless you choose to include your personal 
information for future follow-up. 

 
The staff satisfaction surveys will be made available in the 
second week of February. Please take the time to provide 
us with your feedback as it allows for continual 
improvements to be made throughout Carewest. 
 

This year, one of the two 
identifiers on the staff survey 

has been eliminated.  
Jerrica Goodwin 
Communications Coordinator 
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E M P L O Y E E   P R O F I L E  
Lyle Hoffman 
 

 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Staff Painter Lyle 

Hoffman. 

 
Samara Cygman 
Manager, Communications 
 

 

 

 

 

 

 

 

 
 

 

 
 

Painting a picture of Lyle Hoffman would require a 

palette of many different colours, a stock of many 

different brushes and a technique using many different 

layers. 

 

But Carewest‟s staff painter insists he‟s far simpler 

than that. 

 

Holding one of the most unique positions in the 

organization, Lyle spends his time beautifying 

Carewest‟s sites, whether it be inside or outside. 

 

“A coat of paint can do a lot. We‟re currently painting 

walls, ceilings, doors, frames, floors and mechanical 

areas. If it stands still long enough, I can paint it,” he 

says. 

 

“It‟s easy for things to get damaged, so I‟m doing 

touch-ups here and there. I always love seeing the 

finished product.” 

 

Born in Salmon Arm, B.C., Lyle traveled as a child 

around the province but eventually came to Alberta 

for high school. 

 

After high school, he dabbled in different careers but 

decided that he would become a tradesman. Lyle says 

he has always enjoyed painting, so he went to SAIT 

and earned his journeyman certification as a painter in 

the mid-1990s. 

 

He worked for a number of companies and had the 

opportunity to learn from those he worked alongside. 

 

 

 

 

 

“I learned a lot of techniques working for other 

companies. Everyone taught me something different – 

wood grain on a door, faux finishes, exteriors, 

brushing and rolling techniques,” he says. 

 

“Everyplace I went to, I learned a little something 

different. I got to experiment and try different things.” 

 

After many years of doing this, Lyle branched out on 

his own and began painting homes for people doing 

renovations. 

 

Self-employed and painting houses, Lyle found the 

hurry-up-and-wait mentality contradicted his 

perfectionist character, so he decided to look outside 

the residential industry. 
Continued on Page 5. 

Photo by Samara Cygman 

“If it stands still long enough,  
I can paint it.” 
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Employee Profile: Lyle Hoffman 

Continued from Page 4. 

 

When he found out Carewest was looking for a staff 

painter in October 2010, he jumped at the chance. 

Today, Lyle takes pride in a job well done and in 

making others smile. 

 

“Sometimes I get special requests – there was one 

social worker who loves the colour purple. I painted a 

purple feature wall in her office and she was ecstatic. 

There‟s a gym area at Sarcee and they wanted a bit of 

a cheerier colour and so I gave it a light, minty green,” 

he says. 

 

“We‟ve gotten a lot of people for whom we‟ve gone 

over and above and it‟s the gratitude after the fact that 

makes me enjoy my job.” 

 

In addition, he says, having the opportunity to interact 

with and brighten the day of Carewest residents and 

clients is an added bonus. 

 

When asked what his favourite colour is, Lyle wasn‟t 

sure. But he said his bedroom feature wall is done 

with a faux-finishing technique called smooshing that 

involves laying two shades of colour and using plastic 

sheeting to create a leathery-like effect. 

 

“The base colour is beige and then I went a couple of 

shades darker mixed in a glaze and laid a sheet of 

plastic over it and wiggled it around. It creates a great 

effect,” he says. 

 

When Lyle isn‟t painting, you can often find him 

camping in Alberta and B.C. or watching old  

B-grade horror or sci-fi movies.   

 

 

 

 

 

 

Carewrite looking for 
writers and photographers  
 

Have you ever wanted to be a  
writer or photographer  
but aren’t sure how to get  
your start? 
 

Get published in Carewrite – you‟ll have  

a chance to showcase your skills and  

you‟ll add to your portfolio and resume. 

 

Getting started as a writer or photographer  

can be daunting for some and Carewrite is  

a great place to be published. 

 

Samara Cygman, Carewest‟s Manager, 

Communications, says that Carewest staff make a 

difference in the lives of our residents, clients and 

their families every day but many think that it‟s only 

just a part of their job. 

 

“If you think you have nothing to write about or take 

pictures of, nothing can be further from the truth,” 

says Samara. 

 

“What you do day-to-day on the job can actually have 

a huge impact on our residents, clients and their 

families – and make great stories for Carewrite.” 

 

Submitting a story or photo to Carewrite is easy. The 

submission deadline can always be found on Pg. 2 of 

Carewrite at the bottom-left corner of the page. 

 

You can submit your content to Divona Herzog at 

divona@herzog-associates.com (whose e-mail address 

is printed on the back cover of every issue) or to 

samara.cygman@albertahealthservices.ca 

 

You can also send your story by fax to 403-943-8122 

or through interoffice mail to Samara Cygman, 

Carewest Administration at Southport.  

 

Your story or photo may be edited before publication.

  

Valentine’s Day  
is on a Tuesday  
this year. 

mailto:divona@herzog-associates.com
mailto:samara.cygman@albertahealthservices.ca
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“It is thanks to our employees that we are able to create a 
positive environment that not only focuses on excellent care 
but is exceptional in which to work.”  

Blair Phillips, Director, Human Resources & Facilities.  

Carewest again named 
One of Alberta’s Top 55 Employers 

 
Samara Cygman 
Manager, Communications 
 

For the second year in a row, Carewest has earned a 

spot on a distinguished list of Top Employers in the 

province of Alberta. 

 

The Alberta‟s Top 55 Employers list for 2012 is home 

to the names of 55 organizations around the province 

that have been identified as being the best employers 

in the province – and Carewest is 

one of them, once again.  

 

Blair Phillips, Director, Human 

Resources & Facilities, says being 

recognized as one of Alberta‟s top 

employers again is further 

testament to our dedicated and 

committed staff. 

 

“At Carewest, we recognize that 

our employees are one of our most 

valuable assets and it is 

thanks to them that we are 

able to create a positive 

environment that not only 

focuses on excellent care but 

is exceptional in which to 

work,” he says. “We are 

honoured to accept this award.” 

 

Carewest will be prominently featured in the Calgary 

Herald and the Edmonton Journal in their Alberta‟s 

Top Employers special publication in February. 

This special designation recognizes the Alberta 

employers that lead their industries in offering 

exceptional places to work.  

 

Carewest was compared to other organizations in our 

industry to determine which offered the most 

progressive and forward-thinking programs.  

Employers were evaluated using eight criteria: 

 Physical Environment 

 Work Atmosphere & Communications 

 Health Benefits 

 Financial Benefits and Compensation 

 

 Family-Friendly Policies 

 Programs for Older Employees 

 Employee Engagement 

 Training and Development 

 Vacation Policy and Paid Days Off 

 Community Involvement 

 

“We are very proud of our history but even prouder of 

our people and their ability to embrace change and 

innovation to help Carewest lead the way in meeting 

the needs of the community,” says Blair.  

 

“In the years ahead, we know that our employees will 

continue to be a critical part of the work we do in 

helping our clients who cannot care for themselves – 

enabling them to live a life full of things to look 

forward to.” 
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Positive Talk 
 

Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 
Talk series of booklets to help. Above is an excerpt 
from Positive Talk 2, the orange booklet entitled: 
Positive Talk Leads to Positive Action – a resource 
for staff about acceptable behaviours and positive 
language in the workplace.  
 
If you’d like copies of the Postive Talk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.cygman@albertahealthservices.ca 
 
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 

 

For sale:  

Positive Talk booklets  
 

Positive Talk, the popular Carewest series aimed 

at helping staff work together and communicate 

more effectively, is now available for sale.  

 

Positive Talk will continue to be available at no 

cost to Carewest, but outside organizations can 

now access these useful booklets too.  

 

The series is listed on the Carewest website at 

www.carewest.ca. For more information, contact 

Manager, Communications Samara Cygman at 

403-943-8158 or 

samara.cygman@albertahealthservices.ca 

 

http://www.carewest.ca/
mailto:samara.cygman@albertahealthservices.ca
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Alison Redford is Alberta`s 
14th Premier. Raised in 

Calgary, she graduated from 
Bishop Carroll High School 

and is a lawyer by profession. 
She became Premier in 

October 2011 when she won 
the leadership of the 

Progressive Conservative 
Association of Alberta. 

 

Samara Cygman 
Manager, Communications 
 

Move over Santa, Alison Redford 
is in the house. 

 

Residents, clients and staff at 

Carewest Sarcee were delivered 

Christmas cheer and good tidings 

by Alberta Premier Alison Redford 

on Dec. 21. 

 

The premier brought a large 

selection of holiday cookies from 

Glamorgan Bakery and while her 

constituency staff handed out the 

goodies, Alison shook hands and 

answered questions from the 

crowd about her professional and 

personal experiences. 

 

“I‟m 46,” answered Alison with a 

smile when a resident asked how 

old she was. 

She also spoke about the 

unexpected loss of her mother 

during the election campaign in 

2011. 

 

Residents were all smiles as she 

worked her way through the 

crowd, shaking everyone‟s hands 

and responding to their queries. 

 

“We‟re very lucky to be able to 

live in Alberta. And this facility is 

a lot more nicely decorated than 

my own house,” she said, of 

Sarcee. 

 

“We have to do better with health 

care and it‟s one of the things we 

would like to do better as a 

government.”

Move over Santa! Alberta Premier Alison 
Redford stops by Carewest Sarcee during the 
holidays to hand out cookies and meet the 
residents and clients. 

Photo by Samara Cygman 

 

Alberta Premier  

visits Carewest 
“We have to do better with health care…” 
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Samara Cygman 
Manager, Communications 
 

Everyone makes mistakes but some are more costly 

than others – especially if you‟re using the RAI 2.0 

MDS assessment, the tool used by health care workers 

to assess and screen the health of long-term care 

residents in continuing care facilities. 

 
Mistakes while using the MDS tool can negatively 
impact care planning for our residents and may even 
negatively impact Carewest’s care funding. 

 
Melinda Podolsky, MDS Coordinator, says she is 

currently sifting through hundreds of MDS 

assessments that have been rejected by the 

government for having contradictory information. 

 

“I‟m seeing frequent errors in the sections about 

medication, skin conditions, and special treatments 

and procedures,” she says. 

 

“Skin ulcers, for example. Staff are responding to one 

question that a resident has zero Stage-2 ulcers, but 

they answer the next question by saying the resident‟s 

highest stage of pressure ulcer is two. That means the 

first question must be answered differently – that the 

resident has at least one Stage-2 ulcer – or it gets red-

flagged.” 

 

“Or therapy time, for example. Staff are saying a 

resident is doing one day of therapy but they only 

mark down 10 minutes. To qualify as a day of 

therapy, you need 15 minutes of therapy time. Those 

are the main errors we‟re seeing.” 

 

To correct these errors, Melinda has had to phone the 

regional IT (Information Technology) Help Desk to 

get them to assign the error a ticket number and re-

open the assessment. 

 

Then, Melinda contacts the person who made the error 

to have them double-check the data, fix the error and 

re-finalize the assessment. The assessment is then re-

submitted to the government. 

She may also phone Education Services to involve 

them in teaching the staff member how to answer the 

questions properly and clarify any questions the staff 

member might have.  

 

“Education Services have been so supportive and, 

with their help, people‟s MDS skills and competency 

have definitely gotten stronger,” says Melinda. 

 

To prevent submissions from being rejected by the 

government‟s automated data system (the Alberta 

Continuing Care Information System or ACCIS) 

Melinda will be checking all the assessments with red 

flags prior to submitting them to the government. 

 

“We do about 4,500 assessments per year,” she says.  

“It‟s important we catch these for data accuracy and 

so we get the funding we deserve and so the 

assessments aren‟t rejected, because that creates a bit 

more work for everybody involved.” 

 
You can prevent making MDS errors by double-
checking all your data, especially in Section O 
(Medication), Section M (Skin Conditions) and 
Section P (Special Treatment & Procedures). 
You can also be mindful of the warning boxes that 
pop up in the event of conflicting information. 

 
 

“Double check your information, make sure it‟s 

accurate and makes sense. Ask yourself if the outcome 

scales and RUGs accurately reflect your client,” says 

Melinda. 

 

“If you get a warning box when you‟re doing 

assessments, please make sure you‟ve completed the 

questions accurately.” 

 
If you have any questions while doing your 

assessments or aren‟t sure about something, you can 

first refer to the RAI 2.0 MDS manual.  

 

If you can‟t find the answer to your question, you can 

call the MDS pager at 403-212-6751 or call MDS 

Coordinator Julie Parreno at 403-943-8154 or Melinda 

at 403-943-8144. 

MD 
Errors are costly  
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Jerrica Goodwin 
Communications Coordinator 

 
Carewrite will be profiling MDS 
Champions from January to June – 
people who have embraced the RAI 
2.0 MDS assessment tool and who are 
good ambassadors for the importance 
of this tool. 
 

January‟s MDS champion is Registered 

Nurse Cresencia Butron or, as staff know her, Cres. 

  

MDS champions are staff members who have taken 

the time to learn and use the new MDS system. 

Monthly champions are nominated by their managers 

for working hard to learn MDS and for embracing the 

importance of this assessment tool.  

 

Cres has been with Carewest Signal Pointe for a year 

now.  

 

She and her husband and their three children moved to 

Canada in 2010 from Dublin, Ireland, where Cres 

worked as a nurse in long-term care at St. Mary‟s 

Hospital.  

 

Cres says she has always enjoyed caring for the 

elderly. 

 

“It‟s an interesting and challenging field of nursing,” 

she says, adding she jumped at the opportunity to 

work at Carewest. “All of my friends said, „If you 

land a job in Carewest you‟re so lucky.‟”  

 

Cres loves Carewest because of how supportive 

management and staff are. 

 

“If you have concerns and problems they will help 

you,” she says. “It builds your confidence.”  

 

That confidence helped her learn the MDS tool.   

She participated in the two-day training with an 

MDS educator and took notes so she could study 

and practice later.  

 

Cres says that by scanning her notes and 

practicing with the system on her spare time, 

she was able to learn the system properly.  

 

Although Cres says she is not well-versed 

with computers, she would tell her 

educators, “I‟m really willing to learn, so 

bear with me.”  

 

Cres believes the MDS system is 

important because funding is based 

on the assessment outputs. She is also 

able to see her residents‟ progress and 

determine if they are improving.  

 

When asked if she had any tips for her colleagues who 

may be struggling with the system, Cres said, “Ask 

me. I‟ll offer my help if I can.”  

 

She also said that having a positive attitude, asking 

educators for help, practicing on her own and 

reviewing her notes really helped her to become 

familiar with the MDS system.  

 

So if you‟re not able to ask Cres for help, take some 

time to practice and familiarize yourself with the 

system and refer to the RAI 2.0 MDS manual for 

clarifications.  

 

Before long, you could be the next MDS Champion. 

  

Cresencia 
Butron  
 January’s  
MDS Champion 
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Samara Cygman 
Manager, Communications 
 

Joyce Pasmore‟s love of skiing will forever remain 

carved out in the side of Nakiska mountain with the 

opening of Pasmore Pass in 1995. 

 

The 82-year-old Carewest Comprehensive 

Community Care (C3) client and member of the 

Seniors Alpine Ski Club says she will never forget the 

day when the pass was dedicated in her name. 

 

The Seniors Alpine Ski Club members were fortunate 

at the time to have lessons with then-Olympic skier 

Liisa Savijarvi. 

 

“Our first ski day that year, we were having a ski 

lesson with Liisa – she‟d come on opening day so we 

could all get together again and we were skiing and at 

the top of this one hill,” says Joyce. 

 

“It was -26 C and I‟ll never forget that. I had said, 

„I‟m not going to ski anymore. Who skis on a day like 

this?‟” 

 

Little did she know that at the base of the hill awaited 

a surprise for her. 

 

 

 

 

 

 

 

 

Joyce had begun skiing with a 

colleague from work – both their 

husbands were traveling 

salesmen and the ladies decided 

to take skiing lessons one day at 

Canada Olympic Park (COP). 

 

“That was how it all started. We 

started skiing at night at COP 

and often out at a hill at Bragg Creek. When that 

closed, we started going to Nakiska because it was 

really closer than the mountains,” says Joyce. 

 

“We went skiing there twice a week for 20 years. 

There were a lot of other older skiers and we got 

together and decided we wanted to start a Seniors 

Alpine Ski Club. I wasn‟t a founding member – I 

joined the next year.” 

 

That ski club grew and grew and at one time boasted 

almost 1,000 members. 

 

During the 1988 Olympics, Nakiska built the Ladies‟ 

Downhill Ski run, which Joyce described as a lovely, 

rolling run. 

 

But to get to it, skiers had to brave a steep mountain 

face that made reaching the run a venture only for the 

brave and experienced skier. 

 

“Some of us could use it but not many. I only did it 

once and it was more than enough for me,” recalls 

Joyce.  

 
Continued on Page 12. 

 

 

 

Pasmore Ski Pass  

named after C3 client 
Left: Joyce Pasmore is surprised 
by officials at Nakiska mountain 
in 1995 after they dedicated a ski 
pass connecting to the ladies’ 
downhill run in her name.  
Photo courtesy of Joyce Pasmore. 
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Joyce with then-Olympic skier, Liisa Savijarvi.  

Pasmore Ski Pass  
named after C3 client 
Continued from Page 11. 

  

“Nakiska had a comment book at their front desk 

where we could make suggestions, as a group and 

every week, we suggested, „Wouldn‟t it be nice to 

have a pass to get across to the ladies‟ downhill. Every 

week we‟d make this note in their book.” 

 

The first day of the following season, Joyce was ready 

to call it quits after braving the frigid winter 

temperatures in the -20s when her ski instructor 

persuaded her to do just one more run. 

 

“Liisa told me that I had to come up once more 

because she was taping me. Over lunch they‟ll discuss 

my skiing style,” says Joyce. 

 

“She said, „Joyce, you go first and make big turns‟. 

We were about halfway down the hill and there were a 

lot of skiers standing around at the bottom. When we 

got down, they stopped me.” 

 

There she was greeted by CFCN television sports 

reporter Ken Newans, television cameras and a large 

crowd of well-wishers. 

 

“Liisa skied up to me and unzipped her jacket. 

Underneath were two champagne glasses and she gave 

me one. One of the fellows had made a sign and had it 

covered up and asked me to pull the rope,” says Joyce. 

 

 

 

 

“I pulled it and the sign underneath said Pasmore 

Pass. He gave a little talk and said I was the first one 

to ski down the new pass. I couldn‟t believe it. I really 

couldn‟t. It was a real surprise. But we sure made use 

of that pass. We skied a lot after that on the ladies 

downhill.” 

 

 
Silencing pain with music 
www.realage.com 
 

Bad hip? Bad back? Instead  
of popping a pain pill, try  
spinning your favourite CD. 
  
Now there is scientific evidence that the right kind 
of music can pick you up, easing discomfort and 
lifting your spirits.   
 

 
 
What’s the “right” kind? Anything you like – 
relaxing sounds, classic rock, edgy beats, whatever 
sounds good to your inner spirit is good for your 
body, too.  
 
It’s been known for awhile that music can decrease 
pain and calm fears after surgery and during cancer 
treatments. Can it also help suffering from arthritis, 
migraines, back problems and other health issues? 
The answer is, it can.   

  

Photo courtesy of Joyce Pasmore. 

http://www.realage.com/
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Samara Cygman 
Manager, Communications 
 

Carewest Glenmore Park got a nice 

Christmas gift this season with the start of 

work to rejuvenate and renovate the front 

entrance of the care centre. 

 

Starting early in the New Year and 

extending until the end of March, work 

will be done to create a more welcoming 

and efficient reception area.  

 

When the work is completed, a new 

public washroom will have been created. 

There will be increased office space, 

better sightlines throughout the area and a 

fresh, newly updated reception area. 

 
Joan Stregger, Director, Rehabilitation & 
Recovery Services and Complex 
Continuing Care, says the work being 
done will go a long way to make 
Carewest Glenmore Park a more warm 
and hospitable place. 

 
“After this work is completed, the front 

reception area will look fresh, new and 

up-to-date,” she says. 

 

“It will also create a better flow to the 

area with an additional washroom space 

and more office space.” 

 

During the next three months, 

Transportation Services office will be 

temporarily relocated to the Education Classroom on 

the lower-main level.  

 

Also, clients and staff needing to use the washroom in 

the RCTP therapy gym will be re-directed to the 

washrooms in the Day Hospital for the duration of the 

project. 

 

During this time, contractors will also be on the roof 

at Glenmore Park, fixing several targeted areas. 

Roofers will access the roof from a scaffold which 

will be set up outside the building, adjacent to the 

visitor parking lot. 

 

Joan says contractors will be doing all they can to 

minimize the disruption in the centre. 

 

“They have erected a tunnel joining the front entrance 

to the main hallway, allowing visitors to continue to 

pass through the work area safely,” she says. 

 

“The reception desk will be temporarily relocated to 

the swing office in the administration area and signage 

will be erected to guide visitors and clients. We 

apologize for any inconvenience this work may cause 

and wish to thank you for your patience.” 

 

 

Visitors to Carewest Glenmore Park will notice work underway on 
a project to increase office space and better the flow through the 
main reception area at the care centre. Contractors have erected 

a tunnel so that visitors can pass safely through the area while 
work is completed. 

Photo by Samara Cygman  

 
 

Making a 
grand entrance 
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Photo by Samara Cygman 

Naval veteran and Carewest Colonel Belcher resident 
Edward McTighe, receives a watch from Canadian 

Tire owner Ron Hlady. 

Naval veterans 

presented with limited edition watches by Canadian Tire 

 
Samara Cygman 
Manager, Communications 
 

One hundred years has gone by since the inception of 

the Royal Canadian Navy and that time was 

commemorated at Carewest Colonel Belcher with a 

celebration of history and the Canadian Naval 

veterans. 

  

The highlight of the ceremony was the presentation of 

52 limited edition watches, created by Canadian 

manufacturer Time is Ticking Inc. and sponsored as 

gifts for the veterans by owners of Canadian Tire in 

Calgary, Cochrane and Strathmore. 

 

Four Canadian Tire owners – Dave Davenport, Chris 

Pustowka, Rick Arsenault and Ron Hlady – were in 

attendance at the ceremony and had the opportunity to 

present the watches to Calgary‟s Navy veterans in the 

room and shake their hands. 

 

Reverend Don MacMahon, Padre for the Canadian 

Naval Association, was part of the ceremony. He was 

thrilled to receive a 100th anniversary Royal Canadian 

Navy watch and thanked the Canadian Tire owners for 

their thoughtfulness. 

 

“That‟s what makes this country great – there are 

wonderful people out there who want to honour other 

people who made this country great,” he says. 

 

The ceremony was also attended by Lee Richardson, 

MP for Calgary Centre. 

 

Proceeds from the sale of the watches will go to 

support the Royal Canadian Sea Cadet program.  

Watches can be bought at www.timeisticking.ca

 

 

 

  

Photo by Samara Cygman 

Naval Veteran and Carewest Colonel Belcher 
resident George Goslin receives a watch from 

Canadian Tire owner Dave Davenport. 

The Royal Canadian Navy 100th anniversary limited edition watch. 

http://www.timeisticking.ca/
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Beware of scams
Jerrica Goodwin 

Communications Coordinator 
 

Scams – easy to fall for and if you 

do, the consequences could be 

serious.  

 

Over the past months Carewest 

has been notified of scams being 

circulated among residents and 

staff.  

 

Scams come in many shapes and 

forms, and are often tough to 

recognize. As we become wiser, the 

scammers become more creative.  

 

Residents and staff at Carewest have been targets of a 

couple of scams recently and warnings have been 

issued. 

 

Over the past few months, Alberta Health Services 

(and Carewest) e-mail users were victims of a 

phishing scam and several Carewest residents were 

victims of a mail scam.  

 

On Dec. 15, e-mail users province-wide were the 

target of a phishing scam.  

 

Phishing scams are websites or e-mails that imitate 

legitimate sites and businesses. They pose as 

businesses or people and trick recipients into 

disclosing personal information such as passwords, 

financial data, address and social insurance number. 

They lead you to believe you are disclosing your 

personal information to a trusted source. Then, they 

take the information and use it to commit fraud.  

 

The Canadian Anti-Fraud Centre provides four tips on 

how to spot phishing scams.  

 

First, protect your computer with anti-virus software, 

firewalls and e-mail filters. 

 

 

 

 

Secondly, contact the institution who sent 

you the email or whose website it is. It‟s 

important not to contact the institution 

using the links, phone numbers or e-mail 

addresses provided in the suspect e-mail. 

Find the institution‟s website and use the 

contact information on there. Once 

reached, they should be able to confirm 

the legitimacy of the suspect e-mail. 

 

Thirdly, do no reply to e-mails that 

request your personal information.  

 

And finally, look for misspelled 

words.  

 
Throughout December, some Carewest 

residents were targets of a mail scam. The scammer 
sent letters to several residents claiming that a 
person with the same last name as the resident has 
passed away and they are now an heir to millions of 
dollars. Then the writer suggested they claim the 
inheritance together and split it.  

 
Be cautious of these letters. If the scammer gets your 

banking information, they can withdraw funds from 

your bank account and often clean it right out.  

 

One rule of thumb to remember is if it sounds too 

good to be true, it probably is too good to be true.  

 

The Canadian Anti-Fraud Centre‟s website says that 

seniors are often victimized because their generation 

is more trusting and are less likely to end 

conversations.  

 

The website discusses the results of successful scams 

targeting seniors and says they have ended in “ruined 

family lives and great financial losses.”  

 

So please be aware of scams and do not disclose any 

personal information to an unknown source.  
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Supportive Pathways  

gets funding for expansion and update 
 
Samara Cygman 
Manager, Communications 
 

Carewest‟s Supportive Pathways program has 

received a nod from Alberta Health Services 

(AHS) in the form of funding to expand and 

update the program. 

 

Marlene Collins, Director, Complex Continuing 

Care, says the funding secured from AHS goes a 

long way to update the program but is also a 

indicator that Supportive Pathways is a valued 

philosophy. 

 
“When there’s funding given to do an update 
like this one, that’s important to us.  We know 
the program has credibility when AHS is 
offering resources to do the update and to 
further expand the program,” she says. 

 
“This expansion will result in education modules 

for people who range from direct care providers 

to administration – everyone.” 

 

Some of those updates include changes to the 

curriculum, like the behaviour module, and an 

enhancement to the information on delirium – 

including information about how this reversible cause 

of confusion can be treated medically. 

 

There will now be an increased focus on some of the 

normal behaviours associated with someone who has 

dementia as well as how distress might translate into 

other behaviours. 

 

Also, distress isn‟t necessarily exclusive to the client – 

family members can feel distress when a loved one is 

diagnosed with dementia and transitioning into a care 

environment. 

 

Modules targeting physicians will be added to ensure 

everyone who cares for or touches the lives of 

someone with dementia has the opportunity to learn 

the Supportive Pathways philosophy. 

 

 

 

 

 
And finally, the Supportive Pathways team will be 
offering full-day refresher courses to trainers who 
might have taken the program previously. Anyone 
teaching Supportive Pathways is encouraged to 
refresh themselves. 

 
 

“We started teaching Supportive Pathways in 1997 in 

Carewest, so there are some employees for whom it‟s 

been a long time since they had Supportive Pathways 

training,” says Marlene. 
 

“So we picked out some important aspects to remind 

people of the philosophy of the program… and of 

Carewest as an organization.” 
 

Continued on Page 17. 

 

Photo by Samara Cygman  

The Supportive Pathways training team, consisting of 
Catherine Shaw, Lynn-Ann LeClair, Wendy Weerstra, 
Marlene Collins and Peggy Jones, are poised for the 
expansion and updating of the Supportive Pathways 

program, thanks to a grant from Alberta Health Services.  
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Supportive Pathways gets funding for 
expansion and update 
Continued from Page 16.  

 

The Supportive Pathways team has been taking that 

philosophy all over the country with trips scheduled to 

Edmonton, Saskatchewan, the Northwest Territories 

and Inuvik this winter and spring. 

 

The Carewest Supportive Pathways refresher course 

will be offered at the Fanning Coliseum on Mar. 13, if 

you are a trainer and feel like it might be time to brush 

up. 

 

“It‟s important to refresh yourself, because with the 

busyness of our days, we forget the basic tenets of the 

program – to treat every resident with respect, as an 

individual with individual needs and wishes,” says 

Marlene. 

 

“I think it‟s always a very good reminder for all of us 

to put the client first and do our best to understand the 

behaviours associated with dementia in a caring, 

compassionate way that preserves a person‟s dignity.” 

 

For more information or to sign up for the refresher, 

please e-mail 

supportive.pathways@albertahealthservices.ca 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A taste of 
Carewest 

Photo by Samara Cygman 

Lana Klein, right, and Nancy Cantin De Guerrero, from The Alex health care clinics, taste test Carewest 
Commissary’s cream of chicken and herb soup at A Taste of Carewest – a celebration of the food Carewest 
has to offer. The trade show at Carewest Dr. Vernon Fanning showcased select items from the Commissary 
menu, like Shepherd’s Pie, Dutch Apple Cake and Chunky Vegetable Stew in an attempt to raise awareness 

about the services Commissary can offer other health care institutions looking to add variety their own 
menus. Visitors at the trade show received menu packages about the food Carewest offers,  

its nutritional content and prices.  

 



 18 

INSANITY® workout classes at  
Carewest Garrison Green run six days a week at 3:30 p.m. 
The workout does not require any special equipment – 
 just you, your shoes and a water bottle. 
 

Are you ready to dig deep?  
Co-workers get fit with INSANITY®  

 
Jerrica Goodwin 
Communications Coordinator 
 

Staff members at Carewest Garrison 

Green have been starting off the New 

Year on the right foot with 

INSANITY® – a 60-day total body 

conditioning program. 

 

Resident Assistant Jim Ireland bought 

the INSANITY® DVD series to get 

into shape before he heads to Mexico.  

 

Resource Nurse Colleen Kenney 

decided take on the challenge and do 

the program with him.  

 

Before long, other staff members 

wanted to join the fun. The number of 

people who take part in the workouts 

varies from day-to-day, as everyone is 

invited to come whenever they can 

make it.  

 

 INSANITY® workouts use high-

powered and dynamic exercises with 

short rest periods in-between. 

 

Colleen says the best part of the 

workout is being able to do it right 

after work and being with her 

coworkers. 

 

“Being with the group motivates us to 

keep coming to class and to work as 

hard as we can,” she says. 

 

She also says that in the two weeks since she began 

the workouts, she has seen results.  

 

“I‟ve seen an increase in energy and even a change in 

how my clothes are fitting,” she says. 

 

 

 

 

 

For Jim, the INSANITY® workout at Garrison Green 

brings a sense of community and teamwork to the care 

centre.  

 

 “We are all equals, no titles here,” he says. 

 

 

 

Photo by Jerrica Goodwin  

(Left to right) Resource Nurse Colleen Kenney, Resident Assistant Jim 
Ireland and Licensed Practical Nurse Barbara Mapp prepare to sweat it out 

in their INSANITY® workout class at Carewest Garrison Green. 
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Carewest’s Recreation Therapy team. 
Front Row: Tracey Vigneault, Janene Burwash, Jason Kosolofski, 

Charlotte Thompson and Patty Rhodes-Brink. 
Middle Row: Lorraine Grover, Vicki Davis, Aubree McIntyre, Kristina 

McGowan and Amy Dolan. 
Last Row: Shelley Rutledge, Kathleen Howes, Judy Dravucz, Charlotte 

Spring, Tamara Foster, Kathryn Daniels and Christa Burgess 
Missing: Carmen Vazquez-Mackay, Dena McQuigge, Lyn Laverty, 

Rhea Kowalczyk, Shauna Graham and Trena Suarez. 
 

Low cost recreation ideas  
brought to you by Carewest’s recreation therapists 

Celebrating Recreation Therapy Feb. 5-12 

Christa Burgess, Recreation Therapist, 
Carewest Colonel Belcher  
Lorraine Grover, Recreation Therapist, 
Carewest Glenmore Park 

Recreation therapy is a profession that 

recognizes leisure and recreation are 

integral components of life.  

 

Recreation therapists working within 

Carewest are client-centred and use 

formalized assessments and interventions 

to help clients develop a meaningful and 

healthy leisure lifestyle.   

 

What would our lives be like without 

recreation – being able to kick back and 

relax, challenge ourselves with new skills or 

express ourselves through music, poetry or 

art?   

 

As advocates for the leisure well-being of 

our clients, we also encourage others to 

actively pursue a healthy leisure lifestyle. 

Let us lead the way by giving you some 

information on some of our low cost 

recreation opportunities.  

 

The City of Calgary is celebrating 100 years of 

recreation excellence. Recreation program guides are 

available free at most grocery and convenience stores 

or on-line at www.calgary.ca.   

 

The Calgary Public Library is also celebrating a 100 

years. It remains a great resource for book, e-books, 

talking books, movies and continuing education 

classes – all for the cost of a library card: 

www.calgarypubliclibrary.com 

 

The Calgary Stampede will be marking its Centennial 

milestone with a community, province and worldwide 

celebration of The Greatest Outdoor Show on Earth.  

Do you have a Stampede memory to share? Log on to 

www.calgarystampede.com/mystampede 

 

 

 
 
First Thursday is an opportunity to experience the 

downtown core as a cultural activity. Check out the 

website at www.firstthursdays.ca for many free 

opportunities.   

 

The Calgary Winter Festival will be held Feb. 9-18, 

2012. This family-orientated festival has many free 

activities: www.calgarykiosk.ca 

 
Cineplex Odeon Theatres will be hosting a classic 

film series. Tickets are just $5! Check out their 

website for movie listings and times at: 

www.cineplex.com/News/Mark-your-calendars-The-

Classic-Film-Series-returns-for-a-second-season.aspx 
 
Looking for other suggestions? Please contact the 
Recreation Therapist at your site.  
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http://www.calgary.ca/
http://www.calgarypubliclibrary.com/
file://HA-SRV/HEADOFFICE/Divona/Current%20Word%20Document/Carewrite/2012/www.calgarystampede.com/mystampede
http://www.firstthursdays.ca/
http://www.calgarykiosk.ca/
http://www.cineplex.com/News/Mark-your-calendars-The-Classic-Film-Series-returns-for-a-second-season.aspx
http://www.cineplex.com/News/Mark-your-calendars-The-Classic-Film-Series-returns-for-a-second-season.aspx
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1. Eight teams at Carewest 

Administration battled it out to 
create the most elaborate 
gingerbread house, complete with 
sound effects, light effects and 
smoke effects. Team Ho, Ho, Ho, 
Ho, comprised of Marie Kidd, Carly 
Bauer, Linda Reyonds and 
Julia Grissom (inset picture) won 
first place for their smoking 
gingerbread masterpiece. Photos 

courtesy of Julia Grissom and Samara 
Cygman. 

 

2. Guitarist William Bjorn 

serenades Carewest Sarcee staff, 
residents and clients at the 
Christmas Fireside Gathering 
event at the care centre, while 
Therapy Aide Louise McLenaghan 
joins in the fun with a tambourine. 
Besides the music and some 
dancing, residents and clients 
enjoyed eggnog and Christmas 
goodies. Photo by Samara Cygman. 

 

 

3. Santa Claus came to visit 2 East 

at Carewest Glenmore Park and 
his elves. Photo courtesy of Aida Maroti.  

 

4. Carewest Colonel Belcher 

residents decorated an entire 
neighbourhood’s worth of 
gingerbread houses. Showcasing 
their colourful creation are Carl 
Fenton, left, Gordon Neufeld, 
back, and Len Avery. Photo by 

Samara Cygman 

1 2 

3 4 

The Holiday Season  
at Carewest 
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The Holiday Season at 
Carewest 
Continued from Page 20. 

 

5. Marney Young, left, and Adam Blasetti, 

right, employees of Cyntech Canada Inc., 
surprise residents at Carewest Nickle 
House with Christmas goodies and gifts as 
part of the Canadian Legacy Project. 
Yvonne Tait, resident, jokes around while 
opening packages in her gift bag. Photo by 

Samara Cygman. 

 

6. & 7. Comprehensive Community Care 

(C3) clients and staff showcased their 
acting talents this Christmas. Photos courtesy 

of Vicki Davis.  

 

 
MDS “Thank You for Your Commitment”  

contest winners 

 

Thanks to everyone who entered the MDS “Thank 

You for Your Commitment” contest. 

 

We had a number of entrants who attempted to answer 

the skill testing question, “What does MDS stand 

for?” Only three contestants were able to correctly 

answer “Minimum Data Set”. 

Congratulations to Harjit Dhaliwal from Carewest Dr. 

Vernon Fanning and Garrison Green, Patsy 

Cheveldayoff from Carewest Sarcee and Farida 

Bhanji from Carewest Dr. Vernon Fanning.  

 

You will all receive a sumptuous chocolate treat! 

 

5 

6 7 
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‘Twas the Night Before Christmas –  
The Carewest Anniversary Story 

 

This holiday season, three managers at Carewest Sarcee – Food Services 
Manager, Rachelle Snider, and Client Service Managers Jennie Hollings and 
Kelly Baskerville – unlocked their inner poets and created a new version of 

‘Twas the Night Before Christmas to share the story of Carewest. 
 
 

was 1961 – the night before Cross Bow was 

ready to open, 

The management and staff were all a-hopin‟ 

For a successful beginning,  

In Seniors‟ Long Term living. 

 

n „62, Sarcee was built, 

The staff and patients the hallways filled. 

But District 7 continued to plan, 

And in „63, Glenmore began. 

 

hree short years and three new sites,  

But we wanted to continue to reach new 

heights. 

George Boyack became the latest endeavour, 

In „69 we were very clever! 

 

ow the years for new sites went longer 

between,  

But the leaders continued to work as a team. 

To plan for the future, our vision took shape, 

Including young adults at Fanning in „78. 

 

n 1986 District 7 changed names, 

Our new title, Carewest, was officially 

proclaimed. 

We carried on, new services were hatched, 

Day Hospital and Seating Services are un-

matched.  

 

hen collaborated in „98 to build Royal Park, 

This building was considered “State of the 

Art.” 

Crossbow in „98 was resurrected, 

As a subacute unit, it was perfected. 

 

t the start of the decade, Carewest in the 

lead, 

Built Nickle House and Signal Pointe, meeting 

specialized need. 

Two other programs followed in „01, 

C3 and Neuro-Rehab were effectively run. 

 

hen a massive undertaking for Carewest to 

deliver, 

To build a new centre for Veterans, by the river. 

More innovative services continued to be born, 

Like Geriatric Mental Health and Hospice was 

formed. 

 

ur training became the best, the bar was set 

high, 

Alberta recognized Supportive Pathways for all 

to rely. 

Carewest could not just sit on its laurels, 

And kept on building for better tomorrows. 

 

he OSI Clinic was built in a mall, 

To support those that serve our Country, one 

and all. 

Purple and orange were picked for the vision we 

share, 

As the brand to provide innovative health care. 

 

ow Garrison Green and Rouleau Manor 

make a dozen, 

Carewest continues to be “a-buzzin!” 

For 50 years Carewest had a vision, 

We‟ve set high standards and to those we‟ve 

risen. 

 

ne of Alberta‟s top employers – we are one! 

We set the bar high – our work never done. 

Happy 50th to all of us who are gathered here, 

Merry Christmas to all and a safe, happy year! 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search: 
Top 55 Employers 

Sudoku: 
Skill level – Hard 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 
 
 
 

 
 

Image source: www.spruce grove.org 

Was it more fun in 1961? I don’t think so! 
Marlene Collins, Director, Complex Continuing Care reflects 

on Carewest’s 50th Anniversary site celebrations  
at Carewest George Boyack 

 
Sliders, hot dogs, floats and fries were the flashback to the 60s 
fare. There was lots of jiving, twisting and singing along to the 
old rock and roll of the 60s. Everyone from Carewest George 
Boyack came to the event to share the fun and get their 
picture taken to immortalize Carewest turning 50 years old.  
A great time was had by all! 
 

http://www.sudokuessentials.com/
http://www.spruce/
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Carewest Rouleau Manor Contact Information 

You can reach Carewest’s newest site, Carewest Rouleau Manor, at 403-943-9850.  
The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 

Staff begin morning report with Tai Chi  
Emily Wang, Nursing Attendant at Carewest Colonel Belcher, leads her colleagues through several Tai Chi exercises right 

after their morning report. Emily says it’s a good way to improve muscle flexibility and body circulation.  
Emily has been bringing Tai Chi to the Belcher for the past two years.  

Photo by Samara Cygman 


