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October 31, 2011   

Photo by Samara Cygman  

A welcome bouquet livens up the unit on the ground floor at Carewest Rouleau Manor as Karen Gubatao, left, 
and Denise Kuzyk stand ready to welcome new residents. Carewest Rouleau Manor opened its doors Oct. 17. 
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 2011 Carewest United Way campaign  
is Oct. 27 – Nov. 4 

Debbie Chaisson 
Corporate United Way Coordinator  
 

To learn more about our donations at work, the Carewest 

United Way Campaign Team has toured United Way-

supported agencies during the past three years. They include 

the Mary Dover House at the YWCA, the Association for the 

Rehabilitation of the Brain Injured (ARBI) and Hull Child and 

Family Services.    

 

We continued to expand our knowledge base again this year by 

visiting the Canadian National Institute for the Blind (CNIB).    

 

CNIB is one of Canada‟s oldest and most respected charities. It 

was founded in 1918 to serve veterans returning home blind 

from World War I. Today, any Canadian – senior, adult, teen 

or child – in any community who is completely blind or who 

has recently experienced partial loss of vision can access 

rehabilitation services nationwide.  

 

Only 29 percent of funding comes from government. All other 

funding comes from individual Canadians through sources 

such as direct mail fundraising, events, lotteries and gaming, 

and bequests.   

 

Of the one million Canadians living with blindness or a 

significant loss of vision, 103,000 live in Alberta. The Calgary 

CNIB office supports 12,000 people and their families in 

Calgary and Southern Alberta.   

 

The CNIB building is a very interesting place to visit.  During 

our tour, our facilitator – who was legally blind – pointed out 

the design features of the rooms, hallways and glass features 

and gave examples as to how they are working with the public 

to improve design to address accessibility. She also mentioned 

that if you see someone downtown running their hands against 

the glass window or door, don‟t be alarmed. That person may 

just not be able to see where the entrance is!   

 
Continued on Page 3. 
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Carewest 2011 United Way Campaign 
In the past 15 years, Carewest employees have donated over 

$435,000 to United Way of Calgary and Area 

 
Continued from Page 2.  

 

On our way to the next area, we met Lance, who 

works at CNIB. Lance is in his early twenties and has 

been legally deaf and blind since birth. He spoke 

articulately about the programming at CNIB and 

maneuvered his way through the Carewest crowd of 

visitors with great confidence.  

 

CNIB also houses a toy exchange and indoor and 

outdoor play areas. The play areas were purpose-built 

for both sighted children (those who are blind or 

visually impaired) and their siblings, in a safe 

environment that utilizes all the senses. The outdoor 

play area didn‟t look that different than a regular park 

until you looked at the different types of material and 

contrast used for pathways so that sighted children can 

identify when they are transitioning from one area to 

the next. Raised lettering was used for the tic tac toe 

and alphabet games, and there were lots of sound and 

touch features.  

 

In the independent living program area, we met 

Michael, 19, who has been blind since birth. The area 

looks like a regular apartment and is set up to help a 

sighted person learn daily activities such as cooking 

meals. It smelled great! Cooking is not one of 

Michael‟s favourite activities – he has cut himself a 

few times – but he told us how much he enjoyed 

attending the CNIB summer camp where he swam in 

the lake and rock climbed. 

 

The Career and Employment Services area is another 

impressive program. We were introduced to JAWS, a 

speech output program that reads aloud all the 

information on the computer screen. We also saw 

ZoomText, a large print program with speech that 

magnifies all areas of the screen, including menus.   

 

Last but not least – and my favourite place – we 

visited the Fragrant Garden. Trees, flowers and foliage 

were carefully selected for their scent, texture or 

sound in blowing wind. The beautiful water feature is 

situated so you can hear it from the many sitting areas. 

    

Meeting and talking with the staff and reading through 

the CNIB website gives me total confidence your 

donor dollar is well-managed.  

 

All proceeds donated to United Way go towards 

United Way-supported agencies. Events, brochures 

and publications are paid for by sponsors, not with  

your donor dollar.    

 

Carewest theme: Here is change!  
2011 Carewest United Way Campaign Goals 

15% pledge participation 
5% more money raised 

One Day of Caring per site 

Photo by Samara Cygman  

The Canadian National Institute for the Blind (CNIB) 
Fragrant Garden allows people with vision loss to exercise 
their other senses – with flowers and herbs clearly marked 
by signage with brail. United Way Loaned Representative 
Karen Truscott, left, Carewest Executive Administrative 

Assistant Debbie Chaisson and the 2011 Carewest United 
Way Campaign Coordinators take a moment to smell the 

roses at the CNIB. 
 



 4 

 

 
 
 

 
 
 

 
Did you know that 77 residents with varying forms of dementia will be 
admitted over a four-week period, from mid-October to mid-November? 
 

Rouleau Manor will house the residents on five 
levels – the top one being reserved for those with 
Korsakoff’s syndrome, a dementia linked to a 
thiamine deficiency, caused by chronic alcohol 
abuse or severe malnutrition. 
  
About 100 people were recruited to fill positions at 
Rouleau Manor, out of more than 250 applications 
received. 
  

“Interesting fact - some of the candidates 
interviewed shared stories of working at Holy Cross 
in the past,” says Linda Larg, Manager, Employee 
and Volunteer Recruitment. 
  
Carewest Rouleau Manor is located in the 
southwest Calgary neighbourhood of Mission, at 
2208 2nd Street S.W. T2S 3C3. The phone number 
there is 403-943-9850. 
  

 

Carewest celebrations to take place at sites 
 
Linda Larg 
Manager, Employee & Volunteer Recruitment 
 

New site-based celebrations this fall/winter is the 

outcome of a review of the Carewest Employee 

Recognition Program. 

 

The review revealed that only 400 employees are 

able to participate in the Carewest Gala recognition 

event every year. To enable a more inclusive 

celebration, this year‟s event will be held 

locally at each of the sites. 

 

The costs of hosting the Carewest Gala 

have increased dramatically over the 

years, making it cost-prohibitive to 

sustain.  

 

This year, in celebration 

of our 50
th

 anniversary,  

 

 

 

the site-based celebrations give us the opportunity to 

say “thank you” to all our staff and volunteers, for 

their contribution to Carewest in celebrating 50 years 

of business. 

 

This celebration will be as inclusive as possible and 

both staff and volunteers will be invited to the 

festivities. 

 

Dates for the celebrations will be announced 

as they are made available. 

 

Like all great organizations, success comes 

from the staff and volunteers and this 

celebration is to recognize all your dedication, 

hard work and the difference 

you make every day in the 

lives of our residents, clients 

and families. 

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Carewest Rouleau Manor 
opened its doors Oct. 17   

 

Samara Cygman 
Manager, Communications 
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Surprise donation  
delights Food Services 

Samara Cygman 
Manager, Communications 
 

The Food Services department at Carewest 

Glenmore Park got a nice surprise when a card 

arrived informing them that a donation had been 

made on their behalf to the Food for the Hungry 

program. 

 

It was signed by a former client, who wrote, 

“Thank you for your great meals, your help and 

kindness”. 

 

Food Services Manager Margaret Brausse says 

the donation will help provide a bagged lunch to 

children in a developing country. 

 

“This gift provides a whole classroom of children 

with a school lunch for the rest of the year and 

will give them a chance to receive the 

nourishment they need to learn and grow,”  

she says.  

 

“I‟m so proud of  

our staff to  

receive such a  

nice compliment  

of thanks.” 

 

Start a club with  
the support of Carewest 

Samara Cygman 
Manager, Communications 

Carewest has developed a new recognition program in an 

effort to align the program with overall corporate/ 

portfolio goals, that better reflects our frame of 

reference. 

As part of this program, staff are encouraged to share 

what they‟re passionate about with the creation of the 

Carewest Clubs application form. Carewest Clubs 

provide an opportunity for staff to network across the 

organization.  

The organization will offer support (meeting space, 

advertising resources and nominal start-up costs) to 

employees who wish to start an interest-based activity 

group.  

For example, if you‟re passionate about running, why 

not start a running club?  

At Carewest Administration, staff have created a yoga 

club and invited others to join. If you‟re interested in 

creating a club, please fill out the Carewest Clubs 

Application Form, which can be found on the Employee 

Recognition page on Careweb. All clubs are subject to 

corporate approval.  

For more information contact Jessica O'Connor at 403-

943-8171 or e-mail her at 

jessica.o'connor@albertahealthservices.ca 

 

 

 

  

Food Services celebrates project 
 

Food Services managers, team leaders and clinical 

dietitians raise their glasses after successfully 

implementing a five-month project to align Carewest 

menu items with the new Alberta Health Services 

Modified Texture Guidelines. 

 

“Each sub-committee worked tirelessly to pull this off,” 

says John Bragg, Manager, Food Services. “It was such 

a mammoth project, we decided to celebrate our 

success.” Photo by Samara Cygman 
 

mailto:jessica.o'connor@albertahealthservices.ca
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       InFLUenza true or false 
Do you know your influenza facts? Challenge yourself  

     to see what your misconceptions are about influenza and the vaccine. 
 
Samara Cygman 
Manager, Communications 

 

I am a health care provider and 
know how to take care of myself.  
I don’t need the vaccine. True or 
false? 
• False: 

Influenza is a highly contagious 

virus and can be spread by simply 

talking, coughing, sneezing, laughing 

or touching.  

 

I don’t need the influenza vaccine. If I get 
sick I’ll just get anti-viral drugs from my 
doctor. True or false? 
• False: 

The new antiviral medications do not eliminate flu 

symptoms. They may shorten the course of the 

illness but they will not stop you from getting the 

virus and becoming ill.   

 

I will get sick from the influenza vaccine. 
True or false? 
• False: 

There is no live virus in the vaccine, so you cannot 

get influenza from taking the immunization. You 

may get a slight fever, feel a “little off” or have a 

sore arm but those are normal and expected side 

effects.   

 

I am not in a high risk group and so I don’t 
need the influenza immunization. True or 
false? 
• False: 

You may not be in a high-risk group but your 

residents are AND someone in your family may be. 

 

  

 
 
 

 
I don’t need the immunization 
because I already had the flu this 

year. True or false? 
• False: 

Are you sure you didn‟t have a bad cold?  

Influenza will keep you in bed for days with 

a high fever, body aches and cough that will 

prevent you from performing your everyday 

activities.  

 

I wash my hands, use antiseptic gels and 
take Echinacea and multivitamins. That 
should be enough to stop the flu. True or 
false? 
• False: 

These actions are great for overall health but they 

do not guarantee that you will not get the flu. 

Remember that the flu is a respiratory virus and 

you can get it even with these precautionary 

measures. 

 

If you answered false correctly for all these items, 
congratulations! You are aware of the importance 

of getting your flu shot. 
 

The Carewest inFLUenza campaign runs Oct. 13-29 
– make sure you are immunized then to be eligible 

for early-bird prizes. 
 

Clinics will be held at every site for extended hours 
and on Saturday, so it’s convenient for everyone to 

be immunized. 
 

See you at the clinic! 



 7 

Companioning the Dying 
 

A free seminar by Rev. Kenn Balzer 
Chaplain, Carewest Sarcee and  

Carewest Colonel Belcher 
 

Two Saturdays: Nov. 19 & Nov. 26 
Rocky Mountain College 

4039 Brentwood Rd. N.W. 
8:30 a.m.-12:30 p.m. 
Register by Nov. 14 

 
Lay people, chaplains, pastoral visitors and 

caregivers of all kinds are welcome. 
For info or to register, contact Karen at 

apcacalgary@gmail.com / 403-253-7946. 
 

Vic McWhan, Fanning’s funny man  
You can listen to a clip of Vic’s routine and vote for him up  
until Oct. 31 by visiting www.canadasnexttopcomic.com 

 
Samara Cygman 
Manager, Communications 
 

Canada‟s Next Top Comic 

might very well be currently 

residing at Carewest Dr. 

Vernon Fanning. 

 

That‟s because Fanning 

resident Vic McWhan was 

selected as one of five 

comedians from Calgary to 

compete for a trip to Toronto 

to perform alongside 

comedians from all over the 

country for a grand prize 

purse of $10,000 and title of 

Canada‟s Next Top Comic. 

 

“Twenty people in Calgary 

were selected to do a five-

minute slot on Sept. 22,” 

explains Vic, adding only 

five people were chosen 

from the original group of 

20 to move forward in the 

next phase of the competition. 

 

“Yesterday I received the e-mail – I got chosen.” 

 

Born and raised in Lousana, Alta., east of Red Deer, 

Vic suffered a spinal cord injury after a motor vehicle 

collision at the age of 22 left him with a broken neck. 

 

He had been working on the rigs for five years before 

the collision. 

 

He went on to teach Petroleum courses at SAIT and 

credits his experience of speaking in front of a group as 

to why he‟s more comfortable onstage. 

 

In his routine, Vic labels himself as an optimistic 

quadriplegic. 

 

“There are some advantages to being a quadriplegic. 

Things like taking a puck in the 

shins doesn‟t hurt anymore,” he 

said to a roaring audience. 

 

“I might be incontinent but 

maybe I‟m just deaf. All I know is, 

when nature calls, I can‟t hear it.” 

 

Vic admits he didn‟t think he ever 

had a funny thought in his head.  

 

But one night, after hours of 

laughing with his friends, one 

suggested he write down some of 

the things they laughed about. 

 

“They had amateur comedy down 

the street, which I used to watch 

and when I finally got up the guts, 

they agreed to give me a five-

minute slot,” says Vic. 

 

“Onstage, I was so nervous, I 

thought I would have a stroke but 

as soon as you get that first laugh, 

all your nerves go away.” 

Fanning’s funny man Vic McWhan was 
selected to compete for top spot in Canada’s 

Next Top Comic competition. You can listen to 
Vic’s routine and vote for him by visiting 

www.canadasnexttopcomic.com. 

Photo by Samara Cygman 

mailto:apcacalgary@gmail.com
http://mail.calgaryhealthregion.ca/owa/redir.aspx?C=4d751e9c3caf4af9aefe8efa547b3da2&URL=http%3a%2f%2fwww.canadasnexttopcomic.com%2f
http://mail.calgaryhealthregion.ca/owa/redir.aspx?C=4d751e9c3caf4af9aefe8efa547b3da2&URL=http%3a%2f%2fwww.canadasnexttopcomic.com%2f
http://www.canadasnexttopcomic.com/
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“I love the people and 
that things are always 

changing.” 

“I’ve had a great peer 
group to work with.” 

Introducing the  

        Carewest Administration                   
                        Management Team 

 

uth Zwolinski  
Manager, Compensation & Benefits 
 

Ruth Zwolinski, 

Manager, 

Compensation and 

Benefits, grew up in 

Calgary the youngest 

of 10 children and says 

that she loves 

Christmas.  

 

“Growing up, 

Christmas was the one 

time of year when 

everyone would be 

home together and now 

it is still my favorite 

holiday,” she says.  

 

Ruth graduated from 

Crescent Heights High School and began working at the 

Royal Bank of Canada where she held a variety of 

positions within the company including Operations 

Officer and Human Resources Coordinator. She was 

also awarded a “Leo Award” from the company, which 

recognizes excellence in performance.  

 

When the Bank of Montreal, the Royal Bank of Canada 

and TD Canada Trust merged their transaction 

processing into one company called Symcor, Ruth 

continued working with the company until 2005 when 

she completed her Human Resources Certificate from 

the University of Calgary. She worked as the Human 

Resources Coordinator/Recruiter for Guest-Tek, a high-

speed internet provider for hotels, until she was hired as 

Human Resources Analyst at Carewest in 2006.  

 

“The diversity of the role itself is what attracted me to 

the position,” says Ruth. “I really enjoy it here, I love 

the people and that things are always changing.” 

 

  

Although hang gliding was a hobby in her previous 

years, these days Ruth has decided to keep her feet on 

the ground and enjoys spending time with her daughter, 

cross-country skiing and playing pool at home.  

 

el Czernick 
Manager, Transportation Services 
 

It was more than 30 

years ago but Kel 

Czernick, Manager, 

Transportation 

Services, remembers 

the exact date he 

started at Carewest.  

 

On March 31, 1978, 

Kel joined the 

organization which 

was then known as 

Calgary Auxiliary 

Hospital and Nursing 

Home District No. 7, 

as a recreation 

therapist at the 

Glenmore Park site.  

 

Kel had earned his Recreation Therapy diploma from 

Mount Royal College although his first job out of 

school was working in forensic psychiatry at the 

Calgary General Hospital, doing assessments on 

inmates to see if they were fit to stand trial.  

 

Soon after starting at Carewest, Kel took on different 

challenges – as Supervisor of Recreation Therapy, 

Coordinator of Community Resources & Recreation 

Therapy and Supervisor of Rehabilitation. He is now in 

charge of Transportation Services and several Business 

Service activities as part of Carewest‟s Finance and 

Business Services team.  
Continued on Page 9. 

 

R 
K 

Samara Cygman & Kourtney Tateson 
Carewest Communications 
 

Part 2 
For Part 1, see 
the September 

issue of 
Carewrite 
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“You have to be able to 
have fun at work.” 

“For me, the best part of 
my job is being out at 

the sites.” 

Carewest Administration  
Management Team 
Continued from Page 8.  

 

He also took a hospital administration course through 

distance learning from the University of Toronto.  

 

“My favourite part of the job is having the opportunity 

and support to develop new programs to support 

Carewest corporately and to improve client care. 

Carewest entrusted me and empowered me to work to 

create a Carewest Transportation program and several 

other Business Service activities. Plus, I‟ve had a great 

peer group to work with. They had a huge influence on 

me in terms of job reward. They provided me with the 

support and guidance to do my job effectively and 

efficiently. And I‟ve always enjoyed working with the 

clients too.”  

 

When he‟s not working, Kel enjoys family, traveling, 

fishing, golf and the company of friends. 

 

atty Hewko 
Supervisor, Staff Scheduling & 
Timekeeping 

 

Carewest Supervisor, 

Staff Scheduling & 

Timekeeping, Patricia 

(Patty) Hewko, likes to 

laugh at work.  

 

“You have to be able to 

have fun at work” she 

says.  

 

Born and raised the 

second youngest of ten 

children, Patty says she 

was a handful as a 

child. She enjoys 

playing competitive 

sports and spent a lot of 

her time in high school 

on the volleyball court. Today, she likes to play 

women‟s soccer and non-competitive slo-pitch.  

 

 

Patty came to Carewest in May 2000, when she was 

hired into an opening in staff scheduling. As part of her 

job, she oversees Staff Scheduling and Timekeeping 

and is an integral part in staffing the nursing units 

across Carewest with enough employees for the 

evenings and weekends.  

 

“It‟s the people that really keep you here,” Patty says. 

“The work is great, it‟s always evolving and there‟s 

always something new.”  

 

Patty spends a lot of her free time taking her son to 

soccer practices and games and when she‟s not doing 

that, she loves to watch competitive reality shows like 

Survivor, Amazing Race and Wipeout.   

 

axine Gibson 
Manager, Gift Shops 

 

 

For those who are 

trying to find Maxine 

Gibson, Manager, Gift 

Shops, take this piece of 

advice – do not look for 

her at her desk. Since 

joining Carewest in 

September 2010, 

Maxine has only been 

at her desk at Carewest 

Southport a handful of 

times. But that is how 

Maxine prefers it.  

 

“For me, the best part 

of my job is being out 

at the sites.”  

 
Working as a receptionist at an oxygen company in 

Chatham, Ont., Maxine felt something was missing and 

spontaneously decided to put an offer down on a 

storefront for lease one day. Within two weeks, Maxine 

was using her last paycheque to fund her vision – 

running her own consignment clothing business that 

later expanded into a bake shop and retail gift store.  

 

Thirteen years later Maxine is using her sharp business 

acumen to manage eight gift stores throughout 

Carewest.  

 
Continued on Page 10. 
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“Not only does this 
position allow me to be 
creative but I get to do 

so within an 
organization that really 
cares for its employees, 

residents, clients and 
families.” 

“Hi, we’re from the 
maintenance 

department – what can 
we do for you?” 

Carewest Administration  
Management Team 
Continued from Page 9.  

 

“Each store has its own individual personality, which is  

great because it allows me to get creative,” Maxine 

says. “People have been looking around the stores and 

telling me that they love the new layouts.”  

 

amara Cygman 
Manager, Communications 

 

A background in 

journalism paved the 

path of Carewest 

Manager, Communica-

tions Samara Cygman 

through a writing 

career that spanned 

several weekly papers 

and one daily, towards 

a rewarding career in 

communications within 

the dynamic industry of 

health care.  

 

“It was interesting 

coming to Carewest 

after working for 10 

years at newspapers – 

the skills were very 

transferable,” says 

Samara, “but there was 

still much to learn.”  

 

Born and raised in Montreal, Samara moved to Calgary 

at the age of 13 and decided to pursue a degree in 

journalism. By the time she graduated from then Mount 

Royal College in 2002, she had garnered experience at 

three news papers and a radio station. After graduation, 

she worked at the Kitimat Northern Sentinel, the 

Cochrane Times and the Calgary Sun.  

 

“I worked at the Sun for three years and had so much 

fun there. But there was some instability at the time and 

I couldn‟t see a future for myself there anymore,” says 

Samara. “I came across an ad in the paper for an 

Internal Communications Coordinator at Carewest and  

was very excited about the position. Carewest seemed 

to really align with my values.”  

Samara began in 2007, writing and taking photos for 

Carewrite and became Manager, Communications in 

2010. Today, she still contributes to Carewrite, 

maintains the internal and external websites, creates 

brochures, handbooks, signage and supports the 

different portfolios with their communications needs.  

 

“Not only does this position allow me to be creative but 

I get to do so within an organization that really cares for 

its employees, residents, clients and families,” she says.  

 

In her spare time, Samara enjoys camping, scuba 

diving, photography and spending time with family and 

friends. 

 

 

ern Lundy 
Facilities Supervisor 

 

When asked what 

Vernon Lundy, 

Facilities Supervisor, 

does for fun, he says 

without missing a beat, 

“I work for Carewest”.  

 

With Carewest since 

2010, Vernon has 

already gathered a 

collection of solved 

problems thanks to the 

resourcefulness of his 

Facilities team.  

 

“I remember when we 

were getting ready to 

move 200 residents into 

Carewest Garrison 

Green, we came up with the goal that everyone in our 

department will go in on the first day of admission and 

physically meet the new residents and say, „Hi, we‟re 

from the maintenance department – what can we do for 

you?‟”  

 

For those first few months of commissioning, the 

Facilities team hung pictures and helped the 200 

residents settle into their new rooms at Garrison Green.  

 
Continued on Page 11. 

 
 

S 
V 



 11 

“I’m often out at the 
sites, working with 
staff, managers and 

clients.” 

Carewest Administration  
Management Team 
Continued from Page 10.  

 

Born and raised in Coronation, Alta., Vernon moved his 

family to Strathmore in 1990 to start his health care 

career at the Valley General Hospital. In 2006, Vern 

became a project coordinator for Alberta Health 

Services‟ rural sites and came to Carewest in 2010.  

 

Since his arrival, the Facilities team was commended by 

the Health and Safety Committee at Carewest Dr. 

Vernon Fanning for keeping the sidewalks and 

walkways safe and clear during the wintertime.  

 

When Vernon isn‟t working, he can often be found 

taking care of his three horses, volunteering at Opening 

Gates – a therapeutic riding program – or helping his 

son work towards his goal of walking across his high 

school graduation stage. 

 

oleen Manning 
Manager, Clinical Standards  
& Nursing Practice  

 

If you thought the 

woman with one of the 

longest titles in the 

organization had one of 

the most diverse roles, 

you were right.  

 

Coleen Manning, 

Manager, Clinical 

Standards & Nursing 

Practice, says even 

though her role is 

diverse, it all boils down 

to supporting staff in 

making a positive 

difference in the lives of 

Carewest residents and 

clients by delivering 

good, quality, safe care.  

 

“I‟m often out at the sites, working with staff, managers 

and clients, ensuring good care, standards of care and 

safety, “ she says. “I‟m a point of contact for client 

safety, for complex admissions, for continuing care  

 

health service standards and lots of regional 

committees.”  

 

Born and raised in a community of several hundred 

close to Swan River, Man., Coleen moved to the big 

city of Toronto when she was 14. She graduated with a 

Bachelor of Nursing from the University of Toronto in 

1976.  

 

Throughout school, Coleen got a broad taste of 

experiences, including some time in a remote Indian 

reserve in Northern Ontario.  

 

“I really got to see what nursing services can do to 

impact the population and their health.”  

 

After graduation, Coleen worked in Trail Regional 

Hospital in B.C. for 10 years doing general duty, 

education and administration. She moved to Chile for 

several years when her husband was transferred and 

spent her time doing volunteer work and fundraising for 

schools and orphanages.  

 

“We realized how to best influence outcomes was to 

work with the disadvantaged. So we worked with 

women and children. We found the best value was 

working with the mothers, for example, and buying 

them sewing machines so they can start with home-

based business while they were taking care of their 

children.”  

 

Coleen moved back to Alberta with her family in 1995 

and in 1999 was hired at the new Carewest facility at 

the time, Signal Pointe.  

 

In Coleen‟s spare time, she enjoys traveling and 

planning her upcoming adventures. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Continued on Page 12. 
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Remembrance  
Day is Friday  

Nov. 11 
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“The beauty of our 
position in Carewest is 

the variety.” 

arian Mackenzie 

Manager, Information 
Management & Privacy 

 
Carewest‟s Manager, 

Information Management 

& Privacy Marian 

Mackenzie would much 

rather talk about raising 

the profile of her 

department than talk 

about herself. But when 

she did get to chatting 

about her life and 

experiences, she revealed 

the she has traveled quite 

a bit and has a unique 

hobby.  

 

“I love to dance,” she 

says. “That‟s how I met 

my husband – through dancing.”  

 

Born and raised just outside Olds, Alta., Marian went to 

high school in Trochu and then when to SAIT for the 

Health Record Technician program. Her first job out of 

school was managing the Health Records Department at 

the hospital in High Level for two years. Then, she was 

bitten by the travel bug and traveled all around Europe 

for the next six months.  

 

Between then and when she came to Carewest in 1998, 

Marian‟s professional life was punctuated by pockets of 

travel to places like Holland, New York and Africa. But 

when she did come back to Canada, she lived in 

Calgary and worked at places like the Medical 

Examiner‟s Office.  

 

“That was an interesting job,” she says. “You‟re dealing 

with all the unexpected deaths in the city of Calgary.”  

 

She also worked at all the acute care hospitals in the 

city and taught Health Records Management at SAIT 

before coming to Carewest.  

 

 

While on the job, you might see Marian responding to 

the various information requests from within Carewest, 

Alberta Health Services, lawyers and insurance 

companies, government and families, among others. 

Marian and her team also compile and report monthly 

on unusual occurrences and on the Carewest Balanced 

Scorecard.  

 

“The beauty of our position in Carewest is the variety. 

Everyone gets to do a little bit of everything,” she says. 

  

“Here, you really get to flush out all your skill set. I 

enjoy the variety and being able to work with so many 

different people across the organization.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

M 

Photo by Samara Cygman  

Hidden Treasures 
Geocaching is an outdoor activity where 
participants use a GPS receiver or other 

navigational techniques to hide and seek 
containers, called "geocaches" or "caches", 

anywhere in the world. Carewest George Boyack 
Recreation Therapist Tracey Vigneault and 

resident Claude Dickey display a geocache they 
found in Pearce Estate Park, containing a logbook 

(which they sign) and small toys or trinkets. 
When geocaching, the intent is to keep one of 

the items of their choice and replace it with one 
of their own. Tracey has always enjoyed 

geocaching and decided to get the residents 
involved in the fun activity. The program has 

become very popular. Claude says he enjoys it 
immensely. “It’s nice to get out and enjoy the 

fresh air,” he says. 
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Best wishes to two valued staff  
members on their retirements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 
  

Carewest Glenmore Park staff 
recently celebrated Lorraine 

Breton's 27 years of service as a 
cook. Lorraine had the pleasure 

of working at Carewest 
Crossbow for 20 years and, after 

it closed down, she moved to 
Glenmore Park for the 

remaining seven years of 
service. Lorraine loved to walk 

around the dining room to 
ensure clients had received 

their special diets and to see if 
everyone was enjoying the food 

she prepared. She will be 
missed by her co-workers and 
the many staff who know her. 

Photo courtesy of Suzanne Martin 

After 17 years, Margaret Bates, 
Client Service Manager 

at Carewest Sarcee, celebrates 
her retirement with a garden 
party at Sarcee. Margaret was 
instrumental in the creation 

and implementation of 
the RCTP program and says that 

she reached a new level of 
professional success thanks to 

the help of Carewest.  
 

“I leave feeling rewarded at 
some of the things we’ve been 
able to accomplish,” she says. 
“You made my life rich thanks 

to my privilege of working  
with you.” Photo by Samara Cygman 
 

Rockin’ the rooftop 
Wow! This year’s 4th Annual End of 
Summer Rock and Roll Bash was great. 
Carewest Dr. Vernon Fanning was 
vibrating as we rock-and-rolled our way 
to the end of Summer 2011. Thank you 
so much to Swayback for another fun-
filled rocking good time on the roof top. 
Photo courtesy of Tracy McKenzie 

 

  

Gone fishing 
This year’s fishing trip to Mount 

Lorrett was another we will never 
forget. Many thanks to Jim Feeney, 

seen in this picture with resident 
Mary Harris. Without the 

knowledge and experience of Jim 
and the Volunteer Youth 

Corporation’s helping hands, this 
trip would not be possible. This 

year we took out 12 residents to 
enjoy the Kananaskis country. 

What great fun we had! We came 
back to Carewest Dr. Vernon 

Fanning with 25 fish for our fish 
fry. We caught even more than 

that, but that’s all we could take 
home. Photo courtesy of Tracy McKenzie 

& Sandra Mooney 
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Treasured Memories Contest winner 

 

Samara Cygman 
 

Manager, Communications 
 

Congratulations to Anne Madge, Therapy Aide at 
Carewest Glenmore Park Day Hospital, who won a 
Panasonic Expandable Digital Cordless Phone set 
with this month's entry in the Treasured Memories 
Contest.  

 
 

Barefoot in the grass  
 

I have worked at Glenmore Park since 1975 and as a 

therapy aide since 1978. 

 

As you can imagine, I have had the opportunity to 

work with numerous clients over the years.  

 

There were all wonderful people and all with 

different stories to tell. Some amazing tales of 

escaping revolutions with only the clothes on their 

backs, some who survived the Holocaust. Many had 

lived through wars and, of course, the Dirty Thirties. 

 

I always find their life stories fascinating and have 

learned lots from them. 

 

When Glenmore Park was long-term care, we got to 

know our residents and their families very well. 

I have many treasured memories but I thought I 

would share this one, which leaves me with a warm, 

fuzzy feeling. 

 

This particular resident was an elderly lady who 

loved the one-to-one attention she would get while at 

physiotherapy. 

 

One day, I was working with a STEP (Summer 

Temporary Employment Program) student and went 

to get this lady to take her to physio. 

 

She was in a wheelchair most of the time. 

 

It was summer and she pleaded with us to take her 

outside to walk. 

 

This we did and while getting prepared with the 

walker, she said, “Wait a minute,” and started taking 

her shoes off. 

 

She said that she wanted to walk barefoot in the 

grass. 

 

We weren‟t sure if we should do this or not but 

decided to do so if it gave her pleasure. 

 

She got up between the two of us and walked for 

quite a distance in the grass. 

 

I shall never forget the expression of bliss on her 

face and how calm she became. It was amazing. 

 

“Oh, this feels wonderful,” she said. 

 

“You don‟t know how good this makes me feel.” 

 

We had a few more sessions doing this before 

summer ended and I believe she died that winter. 

I was so glad we were able to let her experience the 

joy of walking barefoot in the grass that summer, 

when the latter part of her life was to be spent in a 

wheelchair. 

 

I myself feel there‟s nothing like walking barefoot in 

the grass on a summer‟s day. 

 
Anne Madge 

Therapy Aide 

Carewest Glenmore Park, Day Hospital 
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Treasured Memories Contest 
                                                                                          Official Ballot 

  
                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                           

                           

 
Submit your favourite memory, touching story or photo from your time with Carewest to Samara 
Cygman via e-mail, fax or inter-office mail by November 17. Some of the best stories and photos will 
be published in Carewrite and all authors and/or 
photographers will be entered into a random draw for a 
Samsung DVD Player with full HS upscaling. 
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E M P L O Y E E    P R O F I L E  
Liisa Hukkala 
 

 Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Staff Scheduler 

Liisa Hukkala.  

 
Samara Cygman 
Manager, Communications 
 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 

 

Within five minutes of talking to Staff Scheduler 

Liisa Hukkala, you can tell she‟s a social person. 

Brimming with enthusiasm, she describes her 

involvements on the Carewest Administration 

Social Committee and with this year‟s United Way 

campaign. 

 

Liisa says she enjoys meeting people and being an 

active member of a company‟s social fabric. 

 

“At both my old jobs, I was the social coordinator,” 

she says. “I like to try to be involved.” 

 

Born and raised in New Glasgow, N.S., Liisa went 

to Acadia University in Wolfville, N.S.  

 

After graduating with her Bachelors in Business 

Administration, Liisa did what most people with a 

newly minted education do… she took off to the 

mountains. 

 

“I moved to Lake Louise in July 2000 and worked 

at the Chateau Lake Louise in the kitchen,” she 

says. 

 

“I learned to snowboard, did lots of hikes and went 

camping. But when I had enough of that college 

lifestyle – living in one room with four girls – I 

moved to Calgary.” 

 

 

 

 

Once in Calgary, Liisa worked in the claims 

department for Aviva Insurance and did some office 

management and then at Syntech Enerflex – an oil 

and gas company – as a project manager.  

 

During this time, she met her future husband 

through mutual friends and surprised to learn they 

shared something very significant in common. 

 

“I met my husband out here but he‟s actually from 

New Glasgow. We went to different high schools,” 

she says. “His family is there too. It was easy to 

decide where to get married.” 

 

After five years at Syntech, the company shut down 

and Liisa found herself without work. 
 

Continued on Page 17. 
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Positive Talk 
 

Samara Cygman 
Manager, Communications 

 

Communicating in a positive manner with your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk 
series of booklets to help. 
 
If you’d like copies of the Postive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.cygman@albertahealthservices.ca 
 
 
 

 

Employee Profile: Liisa Hukkala 

Continued from Page 16. 

 

She decided to take a year off to do some 

traveling and to look for a career change. 

 

In the meantime, she took up a retail position 

at Pottery Barn, where she currently works 

part-time today. 

 

Liisa was introduced to Carewest by a former 

colleague, whose wife works as a casual staff 

scheduler. 

 

There was an opening and Liisa decided she 

would apply. 

 

Hired on in February 2011, Liisa is one of the 

newest members of the Staff Scheduling team 

but already loves her job. 

 

“My favourite part is talking to other 

employees at the sites – when they call in with 

their questions – I like that. And my 

coworkers – we get along really well,” she 

says. 

 

“In Staff Scheduling, we process flow sheets 

(time sheets) from the sites. We input time-off 

requests. We adjust schedules. We enter 

rotations. We handle inquiries in regards to 

time off, hours, payroll and line transfers. It‟s 

a very detail-oriented job.” 

 

In Liisa‟s spare time, she enjoys music, theatre, 

watching Flames games, going out for dinner 

and heading out to the mountains with her 

husband and seven-year-old Siberian Husky. 

 

But if you ask her for a more obscure fact about 

herself, one that not many people might know, 

she admits she has a secret weakness. 

 

“I‟m obsessed with celebrity gossip. Not in the 

mean way – just the fun way. Websites – TMZ 

and Lainey Gossip are my main ones,” she says. 

 

“I‟m also teased for talking too fast or mumbling.  

My family says that I practically speak my own 

language. Liisamanese.” 
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United Way info 
 

Visit the Careweb home page for info on the United 

Way campaign as it unfolds Oct. 27 to Nov. 4. 

 

Flu shot info 
 

Protecting yourself and your loved ones against 

influenza has never been easier, thanks to extended 

hours and a Saturday immunization clinic. View the 

entire flu shot schedule to see when it‟s most 

convenient for you to be vaccinated. The flu shot 

schedule is located under the Health and Safety tab. 

 

Carewest Site Clubs 

application form and 

Employee Recognition info 
 

Learn about new elements of Carewest‟s Employee 

Recognition Program and download the new Carewest 

Site Clubs application form to get involved. 

 

Videos 
 

All eight chapters of Carewest‟s corporate video 

(Carewest. Today.) are now posted on Careweb, under 

the Communications page. 

 

 

  

What’s new  

   on Careweb  
        this month? 

Carewest celebrates 50th  
anniversary with garden parties 

(Top) Celtic Harpist Jan Pearce plays Greensleeves – one of many 
whimsical songs for residents at Carewest Sarcee and at Carewest 
Royal Park during the Celebrate Carewest’s 50th Anniversary Garden 
Parties in August. Photo by Samara Cygman 

 
 
(Bottom) Residents Vera, John and Keith enjoy the beautiful weather 
during the garden party. Ninety per cent of the individual floral table 
centre pieces in purple and orange – Carewest colours – were from 
our very own gardens planted this year by the residents. Thank you 
to the staff and volunteers who assisted us at this event. Photo courtesy 

of Jan Whisson 
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2011 Continuing Care Health Service Standards Audits in LTC 
 

Coleen Manning 
Manager, Clinical Standards and Nursing Practice 

 
Every two years, the Calgary zone of Alberta 

Health Services conducts audits of our long-term 

care (LTC) sites to determine compliance with the 

23 Continuing Care Health Service Standards 

(CCHSS).  

 
The autumn audits started on Oct. 4 at 
Carewest George Boyack and will finish at 
Carewest Sarcee on Nov. 2.  

 
While conducting the review, the auditors review 

charts and care plans, conduct interviews of staff, 

observe processes such as medication administra-

tion and do a site walkabout focusing on client 

safety and Infection Prevention and Control 

(IP&C).   

 

If you are working at a site during an audit, you 

may have the opportunity to answer questions and 

demonstrate practices.   

 

Thank you to all staff and portfolios who submitted 

evidence to demonstrate our compliance with the 

indicators. 

 
 
 
   

This year, the audit tool for the 23 
Standards includes 100 indicators.  

The following seven Standards have been 
identified as high risk: 

 

 Communicable Disease & Infection 
Prevention and Control (IP&C)  

 Integrated Care Plan  

 Continuing Care Health Service Providers  

 Physician Services  

 Medication Management 

 Therapeutic Nutrition and Hydration 

 Specialized Health Service Equipment & 
Medical-Surgical Supplies 

 Operational Processes 

Renovation update 
People living and/or visiting Carewest Dr. Vernon 

Fanning can now enjoy a meal by the new fireplace in 
the care centre’s cafeteria. Photo by Samara Cygman 

 

Best wishes 
Residents at Carewest 
Royal Park put on a 
going away party for 
Manager Debbie Smith, 
who is transferring to 
the C3 program. The 
large card made by 
Norma O’Hare featured 
residents’ pictures on 
each flower petal. It was 
a heartfelt and 
emotional event. Photo 

courtesy of Jan Whisson 
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Calgary Health Trust works with a number of donors, 
corporations and community groups passionate about 

advancing health care in our community. Donations can 
be directed to the area of health care that matters most 
to you. To learn more, visit www.calgaryhealthtrust.ca  

or call 403-943-0615. 

Bow Fort Chapter of IODE made a donation  
that helps Carewest staff advance their skills. 

Making a difference  

one DVD at a time 
 
Calgary Health Trust 
 

 
 

There‟s no question the staff at Carewest Dr. 

Vernon Fanning delivers exceptional care to their 

clients. And an important part of delivering great 

care is keeping current on best practices in the 

health care industry.  

 

Thanks to a donation from Bow Fort Chapter of 

Imperial Order Daughters of the Empire (IODE), 

staff at Carewest Dr. Vernon Fanning were able to 

purchase training DVDs to help further their 

expertise.  

 

“Bow Fort IODE Chapter is always looking for 

ways to give back to our community and this 

seemed like a great opportunity to make a 

difference,” explains Bev Lalli, President of Bow 

Fort IODE Chapter.  

 

Stephney Flexhaug, Bow Fort Chapter‟s 

Educational Officer at the time, found out about the 

need for the educational materials and brought the 

idea to an IODE chapter meeting, where members 

agreed that it was a great way to donate to Carewest 

Dr. Vernon Fanning.   

 

“Donations for educational materials from 

community service groups such as Bow Fort IODE 

Chapter contribute to the quality of care for clients,” 

says Irma Tamminen, Manager, Education/Library 

Services, Alberta Health Services.  

 

“As a result, Carewest staff become more 

knowledgeable and skilled and are very grateful for 

the opportunity to learn and grow.” 

 

The Chapter raised funds for the materials through 

the IODE Bargain Shop, called Offbeat Outfitters. 

The shop is located at 1320 - 1 St. in Calgary and is 

run by members of the chapter who volunteer their 

time. 

 

 

 

 

 

 

 

 

 

 

 

Items such as gently used clothing, shoes, boots, 

linens and small household items are sold in the 

store, and the money raised is divided between 

various IODE Chapters and donated back to groups 

and causes in the community. 

 

Founded in 1900, IODE Canada is a national 

women‟s charitable organization dedicated to 

enhancing the quality of life for individuals through 

education support, community service and 

citizenship programs.  

 

There are currently five IODE chapters in Calgary. 

IODE members volunteer their time, talent and 

resources each month to making their community a 

better place. 

 

 

http://www.calgaryhealthtrust.ca/
http://www.iodecanada.ca/
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RAPs and 
Outcome Scales 

RAPs and Outcome Scales 
Use them to individualize care 

 
Samara Cygman 
Manager, Communications 

 
RAPs and Outcome Scales – what do they really 
mean? How are these MDS outputs used to better 
resident care? And how can you use this information 
to your advantage? 

 

The answers to these questions are what Julie Parreno, 

MDS Coordinator, says staff are continuing to learn. 

 

“It‟s important that staff realize they can use the 

results of their MDS assessments to their 

advantage,” she says. “Using these 

outputs, staff will be able  

to create an effective, 

individualized care plan that will 

increase quality of life through 

quality of care.” 

 

RAPs 
The Resident Assessment Protocols (RAPs) are used 

to support clinical practice in improving resident care 

plans on the front lines. They are calculated 

automatically after the MDS assessments are done. 

 
What good is a RAP? 
 They define a resident‟s problem areas. 

 Once those areas are defined, the health team can 

intervene to improve care and make adjustments 

to the care plan. 

 They support a clinician‟s decisions in care 

planning. 

 

Once the RAPs have been determined, they can be 

analyzed to create the best care plan possible. They 

determine problems in four areas (functional 

performance, clinical issues, cognition/mental health 

and social life).  

 

They also identify triggers (problem areas, potential  

problem areas and potential for rehabilitation) and  

 

 

 

generate guidelines (conclusions about the resident‟s 

problem, causes of that problem in relation to other 

triggers and possible next steps). 

 

Outcome Scales 
Outcome Scales offer a standardized language with 

which to describe a resident. They use a numbering 

system to “score” residents in 10 areas including 

depression rating, pain scale, cognitive performance 

and social engagement. They are calculated 

automatically after MDS assessments are 

done. 

 

What good is an Outcome Scale? 

 They combine MDS assessment 

items and offer information on how 

those areas relate to each other. 

 They describe the resident in 

standardized areas – easy for everyone to 

understand – and can be used on a global scale. 

 They can be used to describe both individuals and 

groups. 

 

Once Outcome Scales have been determined, they 

assign a numerical value to a resident‟s physical, 

social and mental state. For example, the Depression 

Rating Scale allows a score range between 0-14. A 

score of three or more may indicate someone with a 

problem with depression. This scale can be used as a 

clinical screen for depression. It will rate the 

individual using the MDS assessment information 

entered by clinical staff.  

 

“Staff involvement doesn‟t end at the assessment,” 

says Julie. “A more comprehensive and individualized 

care plan is a result of using the RAPs and Outcome 

Scales. Staff can use these results to address the 

residents‟ needs and preferences.” 

 

See the next Carewrite issue for a story on the 

administrative outputs of MDS – Resource Allocation 

Groups (RUGs) and Quality Indicators (QI). 

MMDDSS  
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Alberta’s new Distracted Driving law   

Samara Cygman 
Manager, Communications 
 

The new Distracted Driving law has been in effect for 

a couple of months and questions still arise about what 

you can and cannot do. 

 

The law states that drivers must not text, check e-mail, 

talk on a hand-held device, plug coordinates into a 

GPS, eat, apply makeup, shave or conduct any other 

personal hygiene behind the wheel. 

 

More specifically, the new law restricts drivers from: 

 using hand-held cell phones  

 texting or e-mailing  

 using electronic devices like laptop computers, 

video games, cameras, video entertainment 

displays and programming portable audio players 

(e.g., MP3 players)  

 entering information on GPS units  

 reading printed materials in the vehicle  

 writing, printing or sketching 

 personal grooming 

 allowing a pet to occupy the driver‟s seat or 

allowing a pet to distract their attention 

It applies to all vehicles as defined by the Traffic 

Safety Act, including bicycles.   

The new law also applies to all roads in both urban 
and rural areas of the province.  

The fine for this new offence is $172. 

Source: Alberta Transportation

Image source: www.spruce grove.org 

Q) What if I’m at a red light? 

A) Drivers cannot engage in distracting activities 

when stopped at a red light, delayed in traffic or 
waiting for a train. You are still driving and engaged 
in a traffic situation. 

 

 Q) What if I’m stuck in traffic? 

A) The answer is the same as above. To be 

compliant with the law, drivers need to be legally 
parked or off the roadway before engaging in the 
“restricted activities”.  

 

Q) Can I still drink coffee or water? Or smoke? 

A) Taking a sip of coffee or water is allowed. 

Smoking is also allowed. 

 

Q) What about a little snack (e.g. a granola bar)? 

A) Eating a snack is allowed. But not a full meal or 

anything that would require two hands. 

 

Q) What does “up to the officer’s discretion” 

mean? 

A) This means that it’s up to the officer to decide 

whether or not you driving in an unsafe manner.  

Image: www.sprucegrove.org 

http://www.spruce/
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Remembrance 

Sudoku: 
Skill level – Easy 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 

Elvis is in the building!  
 
Residents in the Designated Assisted Living at the Seniors Residence at Carewest 
Colonel Belcher got a blast from the past this summer with Mary’s 4th Annual Rock 
and Roll Classic. Classic cars, hot rods and motorcycles were only part of the fun. 
Here, an Elvis impersonator hangs out with resident Charles Keiller. Photo by Mari 

Fabunan Kohn. 

http://www.sudokuessentials.com/
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Carewest Rouleau Manor Contact Information 

You can reach Carewest Rouleau Manor at 403-943-9850. The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 

A trip back in time 
 
Jeannie Lunn 
Recreation Therapist, Carewest Nickle House 

 
Carewest Nickle House residents went on a trip back in 
time... to the 1950s. They went to Marv’s Classic Soda 
Shoppe in Black Diamond for lunch and went shopping 
for things like old fashioned candy, poodle skirts, 
bowling shirts and Marilyn Monroe posters.  
 
They certainly dressed the part, too. Grant Golemblaski 
and Aaron Kettler sported turned-up jeans and classic 
white t-shirts, while Yvonne Tait and Recreation 
Therapist Jeannie Lunn wore their best poodle skirts 
and neckerchiefs.  
 
Marv himself entertained us with his singing and guitar-
playing.  He was in full soda-jerk costume, as he is most 
days.  
 
Residents plugged the tabletop jukebox, ate burgers 
named after 50s singers and movie stars and enjoyed 
ice cream floats and sodas. After purchases were made 
at the candy counter, the trip was topped off with a 
jaunt next door to the British Shop.  
 
Many thanks to bus driver Phil for helping make this a 
great trip with super memories.  What a blast from the 
past! Photo courtesy of Jeannie Lunn 
 
 

Two paintings donated to MSK 
 

Carewest Glenmore Park Musculoskeletal (MSK) 
Unit, 1 West recently received two beautiful works 
of art, each from a different client, as a gesture of 

appreciation for their great care. 
 

The painting on the top was created by Keith 
Guidi, who is standing behind his picture. The one 
on the bottom was painted by Carolyn Gawalko, 

who is holding the framed piece.  
Photos courtesy of Nicter Chang 

 

 


