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November 30, 2011   

Let us never forget  

Carewest Colonel Belcher 
resident John Bozek, foreground, 
stands for the reading of a hymn 

during the Remembrance Day 
ceremonies at Carewest Colonel 

Belcher. More photos 
 on Pages 12-14. 

Photo by Samara Cygman  
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ŦǊƻƳ ŜǾŜǊȅƻƴŜΧ  

Staff, residents/clients and their families, 
volunteers, students, etc. Please see the back 

cover for submission details. 

 
 
 

 
 

 

 
 

 
  

Photo by Samara Cygman 

Performance from the U.K. 
Residents at Carewest Colonel Belcher were treated 

Netherlands-ǎǘȅƭŜ ǘƻ ŀ ƳǳǎƛŎŀƭ ǇǊƻŘǳŎǘƛƻƴ ŦǊƻƳ {ƎǘΦ ²ƛƭǎƻƴΩǎ 
Army Show. Five performers and one sound technician, from 

the United Kingdom, traveled to Canada to sing music of 
the 40s and 50s like the Andrew Sisters and Glenn Miller. The 

performance was sponsored by the Friends of the Colonel 
Belcher Society. Pictured are Erik Graumans, Lara Bakker, Eva 
Ban Zaalen and Christina Vandervost. Not pictured is sound 

technician Mike Van Osenbruggen. 
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Carewest raises more than $37,000 
during 2011 United Way Campaign 

 
 

 

 

 

 

 

 

 

 

 

 

Carewest Site 
% Pledge 

Participation 
Total Amount 

of Pledges 

Total Amount 
Earned from 

Events 

2011 Total 
Donations 

2010 Total 
Donations 

Sarcee 21% $9,910 $3,070 $12,980 $11,226 

Royal Park 16% $1,165 $182 $1,347 $980 

Dr. Vernon Fanning 6% $4,544 $1,014 $5,558 $6,969 

Glenmore Park 7% $1,352 $2,079 $3,431 $4,753 

Administration 33% $3,471 $421 $3,892 $4,416 

Colonel Belcher 5% $1,820 $608 $2,427 $3,336 

George Boyack 7% $1,124 $723 $1,247 $1,708 

Garrison Green 8% $3,365 $925 $4,290 $1,849 

Rouleau Manor 6% $278 $239 $517 - 

Signal Pointe 14% $1,115 $264 $1,379 $744 

Corporate Totals 9% $28,144 $9,527 $37,671 $36,592 

Debbie Chaisson 
Corporate United Way  
Coordinator 
 
Thank you to all who  

participated in the 2011 Carewest  

United Way Campaign. There was a lot of 

enthusiasm at the Carewest sites during the 

campaign! Site coordinators did a great job of 

organizing a variety of fundraising activities, which 

raised about $10,000 alone. In total, Carewest raised 

$37,671 ï thatôs $1,079 more than last year. Each site 

will be participating in a Day of Caring by 

organizing a food drive for the YWCA Mary Dover 

House. Watch for the bins at the beginning of 

December. 

 

Top picture: Carewest Garrison Green resident Mary 
Kopores hits a bullseye and cream-pies Educator 
Wendy Oliver-Mckenzie.  
 
Bottom left: Gilles Mallet spends time peeling 
potatoes in the Carewest George Boyack slammer to 
raise funds for United Way.  
 
Bottom right:  Tina Webb from Legal Services and 
Sherry Shannon (not pictured) judged the Admin 
/ŜƴǘǊŜΩǎ ǇǳƳǇƪƛƴ ŎŀǊǾƛƴƎΣ ŘŜŎƻǊŀǘƛƴƎ ŀƴŘ ŎƻǎǘǳƳŜ 
contests.   
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OSI Clinic gains a little weight  
for the holiday season 

 
Samara Cygman 
Manager, Communications 
 

With the holiday season right around the corner, 

several Carewest staff members are taking it upon 

themselves to get into the spirit a little early. 

 

Unlike most people, staff members at the Carewest 

OSI Clinic are trying to gain a little weight before 

the holidays. 

 

In donations, that is. 

 

Last year, 119 lbs. of non-perishable food items 

were collected for the Calgary Poppy Fund and 

Veteranôs Food Bank and this year, staff have set 

their sights higher. 

 

Read on for a Q&A with OSI Clinic Manager, 

Marney Riendeau about how they are hoping to meet 

their goal of 200 lbs. of food and toiletries. 

  

Q: Whose idea was the food drive?  
 

A: ñPia Barnes, one of our team members, asked 

what charitable contributions our clinic makes 

during the festive season. The Calgary Poppy Fund 

and Veteranôs Food Bank is what the team decided 

would fit with the work we do. This is now our third 

year collecting for them.ò 

  

Q: What kinds of things were collected? 
 

A: ñWeôve collected items that they are in short 

supply of, along with the usual non-perishable 

items. Last year, they requested coffee and rice. 

This year, canned meats, toiletries, soups, crackers, 

pancake mix and syrup have been requested.ò 

  

 Q: How much was collected? 
 

A: ñThe first year we collected we did not have a 

goal.  Last year, our goal was 100 lbs. and we 

collected 119 pounds. This year, our goal is 200 lbs. 

and we are halfway there.ò 

  

Q: What was the purpose of the food drive? 
 

A: ñThe purpose of our food drive is to provide 

hampers to the population we serve during the 

Christmas season. This is the only national veteran 

food bank and they deliver 200 hampers every 

Christmas, as well as the year-round hampers.ò 

Photo by Samara Cygman 

Susannah Horgan, Psychologist at the Carewest Operational 
Stress Injury Clinic, left, and Marney Riendeau, Manager, 
show off some of the goods staff have collected for the 
Calgary Poppy Fund and VeǘŜǊŀƴΩǎ CƻƻŘ .ŀƴƪ ǘƘƛǎ ȅŜŀǊΦ  

Their goal is to collect 200 lbs. of food and toiletries. 

Continued on Page 5.  
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OSI Clinic gains a little weight 
Continued from Page 4.  

 

Q: How long did you collect food? 
 

A: ñWe collected from mid-October and will be 

collecting until Dec. 1. That way, the donations are 

ready for Christmas and staff are not feeling 

overwhelmed with Christmas preparations as well. 

Our collection is out in the waiting room and clients 

are also welcome to donate. They have participated in 

the past two years. I think the clients appreciate that 

we are giving back to the people we serve.ò 

  

Q: How does it feel to give back in this way? 
 

A: ñIn our clinic, it is truly about client care. This is 

just one more way we demonstrate that we are here 

for the clients we serve. It is nice to see clients joining 

in as well.ò 

Newest Carewest 
facility welcomes 

residents 
 
Michela Smith  
Director, Continuing Care & IP&C 
Site Director, Rouleau Manor & Nickle House 
 

Carewest Rouleau Manor opened to residents on Oct. 

17. We are a new site in a secured building at the old 

Holy Cross Hospital site, renovated to provide care to 

residents with dementia. We are spread over five 

floors and have fairly small units of 13 to 19 

residents. This will provide us with an opportunity to 

grow to know our new residents very well. 

  

We are very excited and everyone is working hard as 

we admit-admit-admit! Rouleau Manor has been 

blessed with wonderful, caring staff who are doing an 

extraordinary job at greeting and settling our new 

residents into their new homes while learning the "ins 

and outs" of a new building and a new team. 

  

We also have already had one resident/family meeting 

with an amazing turnout. It seems our families will be 

as involved as our staff in providing care, fun and joy 

to our residents. 

  

We expect to have all 77 beds filled by the last week 

of November ï and look forward to a joyous holiday 

season has we all settle into our new Carewest site. 

 

Photo courtesy of Tasha Olson 

Sweet sounds 
On Oct. 27, the residents at Carewest Colonel 

Belcher were entertained by Harmonica 
Tableau. They were joined by our own resident 
Bill Bruch who has played with the group for 

over 15 years! 

 

December 25 th  

lands on a Sunday this year  
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Did you know that Positive Talk: A resource for Carewest staff, volunteers, 
residents, clients and families about ethics in our care centres touches on nine 
scenarios that might arise in a health care setting? 
 

The Positive Talk series of booklets was developed 
by Carewest to help staff, volunteers, residents, 
clients and families communicate more positively 
and effectively with each other. 
 
Sometimes difficult ethical choices must be made 
and Carewest strives to educate everyone about 
their role in ethical decision-making. The ethical 
decision-making process may include making 
decisions about end-of-life care and making 
decisions about the best use of resources. 

This Positive Talk booklet is the sixth in this series 
and touches on some of the things that influence 
our decisions and reactions to situations (such as 
culture, gender, background, values, race and 
religion). 
 
Watch for the new turquoise Positive Talk booklet 
within the first few weeks of December. 
  

   2012 pension contribution rates increase 
  
Ruth Zwolinski 
Manager, Compensation & Benefits 
 

The Local Authorities Pension Plan (LAPP) has 

announced an increase to employee and employer 

contribution rates effective Jan. 1, 2012. Current rates 

for employees will increase by 0.42% of salary up to 

the Yearôs Maximum Pensionable Earnings (YMPE) 

and by 0.61% of salary above the YMPE. The amount 

of the 2012 YMPE will be announced later this year. 

  

The actuarial valuation of the plans as of Dec. 31, 2010 

indicates that a further increase in contributions is 

warranted, primarily as a result of lower expectations 

for future long-term investment yields. 

  

LAPP has traditionally preferred moderate, incremental 

increases to the plan contribution rates rather than 

larger one-time increases seen in other plans.  

  

New Contribution Rates 
aŜƳōŜǊǎΩ /ǳǊǊŜƴǘ wŀǘŜ 8.49% up to YMPE 12.13% over YMPE 

aŜƳōŜǊǎΩ wŀǘŜ WŀƴǳŀǊȅ мΣ нлмн 8.91% up to YMPE 12.74% over YMPE 

      

9ƳǇƭƻȅŜǊǎΩ /ǳǊǊŜƴǘ wŀǘŜ 9.49% up to YMPE 13.13% over YMPE 

9ƳǇƭƻȅŜǊǎΩ wŀǘŜ WŀƴǳŀǊȅ мΣ нлмн 9.91% up to YMPE 13.74% over YMPE 
 

 

? ? ? 

      

   Did you  
    

K  K  K  N  N  N  O  O  O  W  W  W  

      

  

/ŀǊŜǿŜǎǘΩǎ ƴŜǿ tƻǎƛǘƛǾŜ ¢ŀƭƪ 
booklet about health ethics 

will be available soon  
 

Samara Cygman 
Manager, Communications 
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Recruitment & Volunteer Services portfolio update 
 
Human Resources 
Recruitment Team 

 

Rouleau Manor 
As you are all aware, Carewest opened a new site this 

year ï Carewest Rouleau Manor. Along with 

recruiting for existing sites, the Carewest recruitment 

team members rolled up their sleeves and worked 

their way through countless resumes/interviews and 

filled the vacancies for Rouleau Manor. 

 

Interviews and hiring 
Did you know that recruiters interviewed 539 

potential staff from April 1, 2011 to Sept. 30, 2011 

and hired 296 of those interviewed?  

 

Although Carewest is sitting in a very good position 

from a recruitment standpoint, we always strive to do 

better. We continue to receive 80-100 resumes on a 

weekly basis due to Carewestôs reputation as a 

quality care provider. 

 

The individuals that we meet through the 

interviewing process continue to tell us that they 

really want to work with Carewest ï that they have 

heard we are a great organization or that they have 

been recommended by a staff member.  

 

Our current employees continue to act as the best 

advocates for this organization, and we thank you for 

persisting in referring potential staff to Carewest. 

 

Student placements 
Carewest management continues to support clinical 

placements. We placed approximately 80 students 

between April 1, 2011 and Sept. 30, 2011.  
 

A big thank-you to everyone who participates in 

student placements and ensures that students have a 

pleasant, rewarding experience with our organization.  

 

We continue to hear great feedback from students on 

their experience with Carewest. They have nothing 

but positive comments to say, which makes Carewest 

a very appealing place to work upon graduation ï 

another great way to attract and recruit. 

 

Volunteer opportunities at Carewest 
We interviewed 87 potential volunteers and hired 61 

from April 1, 2011 to Sept. 30, 2011. Many of our 

existing and past employees currently volunteer. If 

you are interested in a volunteer opportunity, please 

do not hesitate to forward your resume/application to 

Human Resources at Southport Tower. 

 

Application forms 
Changes have been made to all of our application 

forms, both internal, external, for staff and 

volunteers. You will see the new application forms at 

the site. They are easy to spot as the application 

forms are now sporting Carewest logo in colour. As 

well, all application forms are now available on 

Careweb.

Puppy love 
Carewest Dr. Vernon Fanning resident 

Andrea Nandorfy gets a special visit from her 
family and their new puppy. Centre is grand-

daughter Victoria Nandorfy and Zsofia 
Nandorfy. Five-month-old Frankie, a Boston 

Terrier and French Bulldog cross, is a bit 
overwhelmed by all the attention.  

Photo by Samara Cygman 
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E M P L O Y E E   P R O F I L E  
Sharon Kinch 
 

 Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Therapy 

Assistant Sharon Kinch. 

 
Samara Cygman 
Manager, Communications 
 

 

 

 
 
 

 

 
 
 
 
 

 
 
 

 

 

 
Sharon Kinch, Therapy Assistant on 1 West at 

Carewest Dr. Vernon Fanning, once asked her co-

workers to describe her personality. 

 

She was amused to hear her colleagues describe her as 

quiet and reserved. 

 

ñWhen I told that to my sister and close friends, they 

looked stunned for a bit and then fell over themselves 

laughing,ò says Sharon. 

 

ñMy coworkers had obviously never seen me in 

church.ò 

 

With church being a big part of Sharonôs life, she has 

always placed her faith in God and has taken every 

opportunity put her faith in front of her. 

 

When Sharon was a child, she had a passion for 

nursing but ended up following a different path after 

friends pointed out she would make a great educator. 

 

After she graduated high school in Rutland, B.C., 

Sharon moved to Beirut, Lebanon to begin a degree in 

Elementary Education at Middle East College ï an 

educational facility that is part of the Seventh-day 

Adventist Churchôs worldwide network of colleges 

and universities. 

 

ñIn my second year there, a civil war broke out and 

we were not allowed to be standing around outside 

and it wasnôt recommended to be standing in front of 

open windows either,ò recalls Kinch. 

 

 

 

 

ñIf you were brave enough to spend time at a window, 

you could watch the tracer bullets fly across the night 

sky.ò 

 

She transferred to the church university in Michigan 

and completed her degree. 

 

Sharon joined the Seventh-day Adventist school 

system to teach Grades 1-4 in a small community in 

northern Alberta.   

 

Later, she did some substitute teaching in the public 

system before joining the team at Home Care in 1985. 

She worked there for 12 years before moving to 

Grande Prairie in 1997. 

 
Continued on Page 9. 

 

Photo by Samara Cygman 
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Employee Profile: Sharon Kinch 
Continued from Page 8. 

  

ñIn the process of working with Home Care, I had the 

opportunity to work with a few physiotherapists. Two 

of them suggested I should do something in therapies 

and it was that encouragement that propelled me 

towards becoming a therapy assistant,ò she says. 

 

She decided to move to Edmonton and take the 

Therapy Assistant Diploma program at Grant 

MacEwan College, from which she emerged after 

successfully completing the program in 2002. 

 

During that program, Sharon was required to undergo 

student placements ï one of which was on the Neuro-

Rehabilitation unit at Carewest. 

 

After completing her placement, Sharon dropped off a 

resume and was delighted to receive a phone call 

before she graduated. 

 

In May of 2002, Sharon started full-time as a Therapy 

Assistant (TA) on 3 West at Carewest Dr. Vernon 

Fanning, working with adults over the age of 65. 

 

Now with the EQuaL program on 1 West, Sharon says 

working with younger adults is great and she enjoys 

the opportunity to get to know the residents as she 

works with them. 

 

ñI love the resident interaction because you get to 

know them. We joke and tease with them,ò says 

Sharon. ñI also like being in the gym because thatôs 

when youôre with a lot of other therapies and thereôs 

communication happening.ò 

 

Sharonôs day begins at 7 a.m., when she and the other 

two EQuaL TAs do range-of-motion rounds, going to 

the residents' rooms and helping by stretching their 

legs and arms before they get out of bed. 

 

Then, after breakfast, Sharon works in the gym with 

residents scheduled for more targeted exercises. She 

also partners with the physical therapist in doing 

exercise classes on the units. 

 

Working alongside the occupational therapist (OT) 

and physical therapist (PT), Sharon tries to set aside 

some time each day to work on projects, group 

therapy classes or other tasks as needed.

 

ñWe work with wheelchair repairs and seating 

concerns so it is not uncommon for us to be in our 

toolboxes, which are on each unit. When residents 

have seating questions, they come to the therapy team 

first,ò she says. ñThe afternoons are a bit less 

structured but there is a certain flow to them with time 

for projects. We help the therapists with care plans 

and some of the office work. Thereôs a lot of stuff we 

do to assist the PT and OT.ò 

 

If youôre looking for Sharon, she would be easy to 

spot if you knew she often wears funky or cat- 

patterned socks to work. 

 

Itôs a habit she started back in 2002 when she started 

working at the Fanning. 

 

In Sharonôs spare time, she enjoys reading, camping 

and heading out to the mountains. Church has always 

been a big part of her life ï in more ways than one. 

 

ñI remarried five years ago. People had been asking 

me why I wasnôt looking for someone. I replied that if 

God wanted me to have a husband, He would have to 

sit him in front of me in church. Well, one day, lo and 

behold, there he was,ò she says.  

  

Photo by Samara Cygman 

Pumpkin carving raises funds 
Staff around Carewest competed in Pumpkin 

Carving Contests ς some for fun and some to raise 
money for the United Way. Staff at Carewest 

Glenmore Park got creative with their carving knife 
to produce a truly spooktacular line-up. 
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Have you hugged a Nursing Attendant lately? 
 
Samara Cygman 
Manager, Communications 
 

Nursing Attendants (NAs), otherwise known 

as Health Care Aides (HCAs), Resident 

Assistants (RAs) or Community Care 

Assistants (CCAs), are an important group 

of people at Carewest ï forming the 

backbone of the care we provide to our 

residents and clients. 

 

No matter what you call them, the role they 

play in Carewest is a valuable one. 

 

NAs provide physical and emotional support 

to enable our residents and clients to be as 

independent as possible. 

 

They help our residents feel welcome during 

the admissions process and encourage social 

interaction, participation and enjoyment of 

the meaningful activities we host at the sites 

every day. 

 

For example, our NAs help clients/residents 

with: 

 

¶ Daily living activities such as bathing, 

grooming, dressing and personal 

hygiene; 

¶ Transfers, lifting, turning and walking; 

¶ Feeding;  

¶ Therapeutic procedures like exercises, 

simple wound care and medication 

assistance; 

¶ Toileting and incontinence care;  

¶ End of life care.  

 

Currently, health care aides make up about 

45 per cent of all Carewest employees ï a 

group that has an enormous impact on the 

lives of those we care for.  

 

Please take a moment and thank an NA for 

all the work they do every day! 

 

Our NAs 
 

Enjoy working with people 

Care about the needs of others 

Are willing to work independently or in a team environment 

Like to make people smile 

Show patience and understanding to others 

Are considerate and tactful 

Are sensitive to the feeling of others 

Are observant and alert in responding to clientsΩ needs 
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Photo by Samara Cygman  

Terry Fox Run 
Earlier this fall, residents and staff at Carewest 

Garrison Green took advantage of a beautiful day 
to embark upon a Terry Fox Run, Walk and Roll. 

Residents raised money for the Terry Fox 
Foundation, going to cancer research. 

 
 

Photo by Samara Cygman 

Conference presentations 
Recreation Therapists Judy Dravucz, background, 
and Kristina McGowan, from Carewest Dr. Vernon 

Fanning, make a presentation about the evolution of 
recreation therapy and technology at the Alberta 
Therapeutic Recreation Association conference. 

Photo by Samara Cygman  

Conjugal award 
This committee ǿŀǎƴΩǘ ǎƭŜŜǇƛƴƎ ƻƴ ǘƘŜ Ƨƻō ǿƘŜƴ 
they created /ŀǊŜǿŜǎǘ 5ǊΦ ±ŜǊƴƻƴ CŀƴƴƛƴƎΩǎ ŦƛǊǎǘ 

overnight suite for residents and clients  
to use. Fanning resident Katie Gerke displays an 
award given to the care centre at the 13th Annual 
Speak Out 2011 by the Disability Action Hall for 
άŎǊŜŀǘƛƴƎ ŀ ǿŜƭŎƻƳƛƴƎ ǎǇŀŎŜΣ ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŜ 

healthy sexuality and privacy needs of persons 
ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΦέ !ƭǎƻ ƻƴ ǘƘŜ ŎƻƳƳƛǘǘŜŜΣ ŦǊƻƳ 

front to back, are Team Leader Therese Shulman, 
Client Service Manager Nilima Parikh, Team Leader 

Veronica Marshall and Team Leader Evelyn 
Graupner. Not pictured are Janice Ebbert, Michela 

Smith, Robyn Maerz and Glenda Brown.  

Hanukkah 
This year, Hanukkah begins at sunset on 
Tuesday, Dec. 20 and ends at sunset on 

Wednesday, Dec. 28. 
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RCMP Constable Marty Reed 
assists his father Jay with the 
laying of the wreath for the 
Korean Conflict during the 

Remembrance Day ceremonies. 

Carewest Sarcee  

Remembrance Day  Ceremonies  
Photos by Samara Cygman 

Lt.-Col. Lynn Moffat (Rtd.), from 
the Calgary Highlanders, leads 

the Remembrance Day 
procession at the end of the 

ceremonies at Carewest Sarcee. 

 

Recreation Therapist Vicki Davis 
assists client Ross Oddson with 

laying a wreath for the 
Afghanistan Veterans at the 

Remembrance Day ceremonies. 
 

Below: Participants of Carewest {ŀǊŎŜŜΩǎ wŜƳŜƳōǊŀƴŎŜ 5ŀȅ ŎŜǊŜƳƻƴƛŜǎ pose for a picture after the ceremonies close. 


