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Hooray for  
our volunteers! 
 
Members of Boy Scout Troup 175 helped 
celebrate the contribution of Carewest’s 
many volunteers at a series of banquets. 
Pictured here is Matt Bennett, holding 
balloons that sport Carewest’s corporate 
colours at the April  banquet at Carewest 
Dr. Vernon Fanning.  
 

Photo by Kate Ceglarek. 

 

May 30, 2011  
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Next issue 
 Submission deadline: June 17 
 Publishing date: June 30 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their families, 
volunteers, students, etc. Please see the back 

cover for submission details. 

 
 
 
 

 

 

 

Staff Appreciation Contest 
                                    Enter and you could win! 

 

  

Celebrating  
50 Years of Service! 

 
Answer the following Carewest trivia question,  

cut out your ballot, and drop it in the  
Staff Appreciation Week – Fun Trivia Contest draw box  

located at your site reception. You could win a gift certificate!  
Each site will hold a draw during  

Staff Appreciation Week celebrations June 6-10. 

 
 

QUESTION 
In what year was Carewest  

adopted as our operating name? 
 

 

Answer:_________________________ 
           (Hint – the answer can be found on the  
                  Carewest timeline banner posted at your site.) 
 

Name:___________________________ 

___________________________________ 

Telephone:___________________ 
Photocopy the ballot if more are needed.  

One ballot per staff member please. 
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 Staff Appreciation Week June 6-10 
Debbie Chaisson 
Executive Administrative Assistant 

 
The theme for this year’s 

Staff Appreciation Week is 

Celebrating 50 Years of 

Service!   

 

Carewest has been able to 

achieve this significant 

milestone through dedicated 

teamwork of the staff across 

all professions throughout the organization.   

 

The Executive Leadership Team extends their sincere 

appreciation to all staff for their hard work and the 

enthusiasm they bring to work each and every day.  

 

Carewest is made up of many 

different professions, 

disciplines and backgrounds, 

resulting in a very diverse 

and dynamic organization.  

 

Celebrate your efforts and 

those of your colleagues by 

joining us at the Staff 

Appreciation Week events being held June 6-10.   

 

We will be recognizing staff with a breakfast, contest 

and cake celebration, to name a few. A site-specific 

schedule of events will be circulated to all units. Be 

sure to fill out the contest ballot on Page 2 and enter to 

win a gift certificate.   

 
 
 
 
 
 

Did you know that Carewest’s 50th anniversary will play a big 
part during this year’s staff appreciation week? 
 
Carewest employees are essential in the organization’s ability to remain a leader in the 

field, to provide excellent resident and client care and to continually grow and respond to 

the changing health needs of the community.  

 

Without its employees, Carewest would not be celebrating its golden anniversary. 

 

During the week, orange and purple balloons with the 50th anniversary graphic will decorate the 

halls of Carewest sites. Pins recognizing the anniversary will be handed out and a cake celebration 

will honour Carewest’s 50 years of service to the Calgary community.  

 

Keep an eye out for games and ballot draws and remember, without our staff, we would not be 

where we are today. 

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

 
Our organization would not be here 
today without your commitment to 

providing excellent care and customer 
service for our residents, clients and 

families. For this, we thank you! 

  

Special staff appreciation 
week planned during 

Carewest’s 50th anniversary 

 

Samara Cygman 
Manager, Communications 
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MDS 
Minimum Data Set 
Samara Cygman 

Manager, Communications 

 
 

Anyone looking at the Carewest Frame of Reference can see that client choice, 

independence and a “whole person” approach to care are some of the principles 

Carewest values highly. 

 

And that’s one of the reasons why learning to use the MDS process and the 

tools associated with it are critical to the success of the organization.  

 

Another reason why it’s crucial to embrace the new MDS process is because 

Carewest’s care funding depends on it. 

 
(Photo left) Melinda Podolsky, left, and Julie Parreno, Carewest’s MDS Coordinators, may 
look familiar to you. If you have already taken your MDS training, you would have seen 
either one providing the education. MDS education and training is an organizational 
priority in an attempt to get staff on board and up to speed on the new assessment tool. 
Photo by Samara Cygman 

 

 

Q. What is MDS? 
 

A. MDS stands for Minimum Data Set. It is a tool 

used by health care workers to assess and screen the 

health of residents and clients in continuing care 

facilities. It assigns a value (Case Mix Index or 

CMI) to clients and residents that reflects their 

current health needs. The more complex their care 

needs (and the higher their resource needs) the 

higher the CMI value is. MDS doesn’t only focus on 

client needs but it also focuses on their strengths and 

care choices. 

 

 

Q. Why you need to know 

MDS?  
 

A. Knowing MDS is important because it ultimately 

impacts care. Generating accurate MDS reports will 

enable a clearer picture of our residents’ needs, 

which will translate into a more comprehensive and 

accurate care plan. Also, Carewest will receive 

funding from Alberta Health Services based on the 

health needs of our residents and clients. The higher 

their needs (as determined by the MDS assessment), 

the more funding Carewest receives. This is called 

Activity-Based Funding. 

 

Continued on Page 5.  
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MDS 

Continued from Page 4. 

 

Q. What is Activity-Based 

Funding? 
 

A. Activity-Based Funding is a new funding model 

in Alberta under which health care organizations, 

like Carewest, receive funds from the government. It 

requires that the health status of our residents and 

clients is tracked (using MDS) to determine how 

much funding we need to safely care for them.  

 

Q. Why is MDS one of the 
most important things facing 
Carewest today? 
 

A. Because Carewest relies on funding from Alberta 

Health Services to staff their care centres, employee 

knowledge of MDS is critical to making sure 

Carewest receives the appropriate level of funding. 

The accuracy of the data from the MDS assessment 

will also ensure that the care planning is the most 

appropriate for the individual being assessed and the 

resources assigned to that individual match their care 

needs. Those needs may include appropriate staffing 

to deliver appropriate care. 

 

Q. Why is it important for 
Carewest employees? 
 

A. Knowing how to use the MDS as an assessment 

tool and guide for care planning to accurately reflect 

the health status of our residents and clients is 

crucial to ensuring units are resourced at a level that 

enables safe client care.  

 

Q. Why is it important for 
health care in Alberta? 
 

A. The government will be using MDS information 

not only for funding, but also for making decisions 

about health care in the province (e.g. number of 

beds needed, number of facilities required and their 

care level, etc.). After that, MDS information will be 

used for research by the federal government. 

 

Q. How often must a resident 
or client be assessed? 
 

A. Residents and clients must be assessed within 

two weeks of admission. They are assessed again 

every year. They must also be reassessed within 14 

days of any significant change in their health status 

and they must be assessed quarterly (every three 

months). This means within every year, at least three 

quarterly and one full assessment must be done.  

 

Q. What is Paris? 
 

A. Paris is one of the programs used to track MDS. 

It’s the one Carewest is currently using. Other 

programs include PointClickCare, MEDITECH, 

Momentum and MED e-care. 

 

Q. How much work will it 
be? 
 

A. The work associated with MDS can potentially 

work out to a number of hours per week. However, 

MDS is an assessment tool and assessment is 

inherent in nursing. This tool will allow staff to more 

accurately track the health needs and changes in 

residents and clients, individualize their care plan 

which, if used correctly, will help increase quality of 

care and quality of life. 

 

Q. Who must take MDS 
education? 
 

A. All nursing staff (RNs, LPNs, NAs), therapy 

staff, social workers, dietitians and educators must 

take MDS training. The training can span up to four 

days. Client Service Managers and other Carewest 

Managers are responsible for enrolling their staff in 

the training.  

 
Continued on Page 6. 
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MDS 

Continued from Page 5. 

Glossary of MDS Acronyms 
 

RAI: Resident Assessment Instrument – helps 

facility staff to gather definitive information on a 

client or resident’s strengths and needs, which must 

be addressed in an individualized care plan. 

 

RUGs: Resource Utilization Groups – seven main 

groups and 44 sub-groups make up the spectrum of 

resource allocation categories that a client or 

resident will be placed in, based on their MDS 

assessment. 

 

MDS: Minimum Data Set – a core set of 

screening, clinical and 

functional status elements, 

including common definitions 

and coding categories, that 

forms the foundation of the 

comprehensive assessment for 

all residents and clients. 

 

RAPs: Resident Assessment 

Protocols – structured 

problem-oriented frameworks 

for organizing 

MDS information 

and examining 

additional clinically relevant information about an 

individual. RAPs help identify social, medical and 

psychological problems and form the basis for 

individualized care planning. 

 

CMI: Case Mix Index – a value assigned to clients 

and residents that reflects their current health needs. 

The more complex their care needs (and the higher 

their resource needs), the higher the CMI value is. 

 

CIHI: Canadian Institute of Health Information – 

an independent, not-for-profit organization that 

provides essential information on Canada’s health 

system and the health of 

Canadians. 

 

ACCIS: Alberta Continuing 

Care Information System – web-

based application designed to 

receive information from all 

community and facility-based 

continuing care programs in 

Alberta. It provides a mechanism 

for regional reporting of 

continuing care information to 

provincial and federal agencies. 

 

  Image: www. Studio.co.uk 

It’s a strike! 
 
With the help of specialized adaptive 
equipment, volunteer Susan Gora assists 
Carewest George Boyack resident Thelma 
Harbaugh roll the ball accurately down 
the lane.  
 
Boyack residents enjoyed an afternoon at 
the "Let's Bowl" bowling alley during one 
of their outings. 
 
Photo by Kourtney Tateson 

“Oh, it’s an acronym for ‘It Doesn’t Stand For Anything.” 
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May’s Treasured Memories 
Contest winner 

 
Samara Cygman 
Communications Manager 
 

Congratulations to Jeannette Rempel, this month’s Treasured Memories Contest winner. Jeannette takes home a 

Sony MP3-CD-RW Boombox. Below is Jeannette’s treasured memory. 

 

 

 

 

 

Janice Hornby also submitted one of 

her treasured memories. 

 

 

  

One day, I received a call from a lady, asking if we were missing 
any residents. 
 
She said she received a call from her dad who lived in British 
Columbia at the time and said he woke up in the middle of the 
night to a loud “thud”. 
 
He got up to investigate and found his long-time friend on his 
bathroom floor. I guess he had let himself in. 
 
I told the lady I would check around and see if any residents  
were missing as none were from Carewest Cross Bow. 
 
Upon checking with Carewest George Boyack, they said one of 
their residents had been missing for the last three weeks. 
The resident apparently boarded a Greyhound Bus and thought  
he would pay his friend a visit. 
 
The resident eventually returned to Boyack, safe and sound,  
with a little help from his friend’s daughter and all ended well. 
 
Jeannette Rempel 
Main Reception, Carewest George Boyack 

 

My Treasured Memory was in 2009. 
 
I finished my painting of a blue vase 
with flowers. It’s hanging in my room 
at the left-hand side above my dresser 
and the recreational therapists helped 
me with the final details. I really 
appreciated their help! 
 
Janice Hornby 
Resident, Carewest Dr. Vernon Fanning 

 

Grow more brains with three of these 
www.realage.com 
 
Our brains naturally shrink as we get older, but you can reverse the trend with just  
three of these: walks. Research shows that walking just three times a week for 40-minute stints  
can help people hang on to more of their gray matter. In particular, walking seems to help preserve  
the hippocampus – a memory-making part of the brain. In older adults who do not have dementia, the 
hippocampus normally shrinks about one to two percent per year, which gradually increases the risk of cognitive 
impairment. But in a recent study, a year of dedicated moderate-intensity walking resulted in about a two percent 
increase in volume, which researchers say is about the equivalent to rewinding the brain-aging clock about one to 
two years.  
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Treasured Memories Contest 
                                                                                          Official Ballot 

  
                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                           

                           

 
Submit your favourite memory, touching story or photo from your 
time with Carewest to Samara Cygman via e-mail, fax or inter-office 
mail by June 17. Some of the best stories and photos will be published 
in Carewrite and all authors and/or photographers will be entered into 
a random draw for a Fidelity Electronics Digital Picture Frame with  
7” LCD screen. 
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“I have particularly 
valued the opportunity 
to work with so many 

amazing residents, staff 
and volunteers." 

“I love working with 
residents because they 

have such immense 
experience." 

Introducing the  

Carewest Colonel Belcher                   
                     Management Team 

 

oan Gilmour  
Director, Complex Continuing Care & 
Pharmacy and Site Director, Carewest  

       Colonel Belcher & OSI Clinic  
  

 

Joan Gilmour, Director, 

Complex Continuing 

Care & Pharmacy and 

Site Director, Carewest 

Colonel Belcher & OSI 

Clinic, loves to travel.  

 

After she received her 

Nursing Diploma from 

the University of Alberta 

in 1973, she worked for 

one year in intensive 

care and then back-

packed through Europe.  

 

Joan completed her 

Bachelor’s Degree in 

Nursing at the 

University of Alberta in 

1977 and then worked in 

clinical education at Red 

Deer College and Holy Cross Hospital in Calgary. She 

completed a Master’s of Business Administration at 

the University of Calgary in 1986.  

 

Joan then began working as an educator at the 

Foothills School of Nursing. While there, she spent 

five weeks on a teaching exchange to China in 1990.  

 

Joan joined Carewest in 1995 as Site Leader 

at Carewest Dr. Vernon Fanning Centre where she 

spent the next seven years. Although she loved 

working with the younger adult population, Joan 

decided it was time for a change, and relocated 

to Carewest Cross Bow and Carewest George Boyack 

and later to Carewest Sarcee as Director, Community 

Services and Clinical Support. Joan assumed her 

current position at Carewest Colonel Belcher in 2006.  

 

“I have enjoyed the challenges and variety of the 

positions I have held at Carewest and I have 

particularly valued the opportunity to work with so 

many amazing residents, staff and volunteers.”  

 

When she is not working she enjoys time spent with 

friends and family, including her three children and 

two grandsons. Joan also tries to keep fit by working 

out and loves to swim and scuba dive whenever 

possible – preferably while also traveling to exotic 

locales. 

 

atrice Maldiney 
Food Services Manager  
 

 

Food Services 

Manager Patrice  

Maldiney’s three-page 

resume concisely sums 

up her rich array of life 

and professional 

experiences, but what 

cannot be found in the 

resume is the joy that 

she brings to the table. 

 

Born and raised on a 

farm in Taber, Patrice’s 

adventurous spirit has 

taken her around the 

globe to places like 

Australia, Tahiti, New 

Zealand and Denmark. 

But most of her work has been to feed the hungry 

right here on home soil.  

J 

P 

Samara Cygman & Kourtney Tateson 
Carewest Communications 
 

Continued on Page 10. 
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“Carewest has a really 
good atmosphere to 
work in. Everyone is 
really friendly and 

they’re here for the 
whole." 

 Carewest Colonel Belcher 
Management Team 

Continued from Page 9.   
 

With Carewest on and off since 1991, Patrice has 

worked in kitchens nationwide, including Prince 

County Hospital in P.E.I., Dickinsfield Extended Care 

Centre in Edmonton and the Michener Centre in Red 

Deer. She was also the assistant coordinator with the 

Feed the Hungry Program, with Catholic Charities.  

 

“I planned menus and fed 700 people every Sunday,” 

she said. “I also managed a Community Kitchens 

Program, which looks at feeding those on low 

incomes. Our goal was to plan menus and assist 

clients in cooking 14 nutritious meals for $20. I was 

able to teach people about shopping economically.”  

 

Patrice graduated from the Southern Alberta Institute 

of Technology with a diploma of Dietary Service 

Technology. She got married, had two children, did 

some traveling and came back to Carewest in 2001 as 

a casual employee.  

 

“Carewest Crossbow’s Food Services Manager 

position came up in 2004 and at my first management 

meeting, I was informed the building was going to be 

closing,” she said.  

 

Today, Patrice manages Carewest Colonel Belcher’s 

kitchen and takes care of the food ordering, 

scheduling, menu planning and staff development.  

 

“I love working with people and I enjoy all the staff. I 

love working with the residents because they have 

such immense experience,” she says.  

 

In her spare time, Patrice enjoys camping, hiking, 

skiing, cycling, reading and being involved with her 

kids’ school and the community. 

 

argaret Usherwood 
Client Service Manger 
 

It was New Year’s 

Eve in 1993 and 

Margaret Usherwood 

and her husband had 

just arrived in 

Calgary to a New 

Year’s Eve party, 

without jobs, ready to 

start a new life in 

Alberta.   

 

Armed with her 

RN Diploma from 

Hotel Dieu in 

Cornwall, Ont., a 

marketing certificate 

from Ryerson 

University and a 

wealth of experience 

as a team leader, 

educator and 

researcher, as well as 

a senior product 

manager for medical capital equipment, Margaret 

began managing home care agencies for Calgary and 

Edmonton. Ten short years later, she left to start her 

own business, doing private contract consultation for 

seniors, families, government and industry.  

 

“I’m not one to gather any moss,” says Margaret.  

 

If her eclectic array of life experiences is any 

testimony, then Margaret has probably never seen 

moss in her lifetime. Margaret came to Carewest in 

2005, assuming a colleague’s maternity leave position 

as the Health Promotion Coordinator. She was then 

asked to take on the additional duties as Manager of 

the Designated Assisted Living (DAL) and Adult Day 

Support Programs. When the Health Promotion Pilot 

ended, she worked as a part-time manager at Carewest 

and part-time manager at another DAL program, at 

SunnyHill Wellness Centre.   

 

“Carewest has a really good atmosphere to work in. 

Everyone is really friendly and they’re here for the 

whole,” says Margaret. “That’s very rare to 

experience in today's workplace and it’s excellent.”  

M 

Continued on Page 11. 

Longest day of the year coming 
www.geography.about.com 
 

On or around June 21 each year, the rays  
of the sun are perpendicular to the  
Tropic of Cancer. This day is the  
summer solstice for the Northern  
Hemisphere.  
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“I love the variety  
in my day.” 

“It’s the happiest place I 
have worked.” 

Carewest Colonel Belcher 
Management Team 

Continued from Page 10. 

 

In the meantime, Margaret has always kept busy with 

other concurrent business ventures. Importing, 

manufacturing and marketing silk ties when in 

Toronto, she now markets Uppercase Living, 

providing home and business decor expressions 

and decals.  

 

She currently lives on a farm with 35 chickens, 

marketing their eggs under the farm brand Rafter U2. 

When she’s not volunteering on the Policy Health 

Care Committee and for the Chamber of Commerce, 

or sitting on the board of the Canadian Mental Health 

Association, the Seniors Housing Committee and 

Eldernet – Housing Task Force, Margaret enjoys 

attending rides and events with the Sir Sam Steele's 

Scouts – a commemorative historical riding troupe 

that conducts rides along historical trails, attends 

community events such as the Stampede parade and 

Spruce Meadows events. 
 

 

hristine Parker-Ross 
Client Service Manager 

 

 

Extensive traveling 

has formed the 

foundation of Client 

Service Manager 

Christine Parker-

Ross’s life 

experiences.  

 

She refers to herself 

as nomadic and it’s 

not hard to see why 

– Saudi Arabia, 

Scotland and 

Geneva are all places 

she has put down 

roots. But back on 

Canadian soil, 

Christine says she feels right at home.  

 

“Even though I had been away from Calgary for 25 

years, I feel like I’m home,” she says.  

 

Born and raised in Regina, Christine graduated from 

the Foothills School of Nursing in 1976 and worked at 

hospitals in Banff, New Brunswick and Calgary. 

Home care nursing was her great love, though, and 

grounded her in client and family centred care.  

 

After a five-year period in Saudi Arabia, she and her 

family moved back to Canada in 1991 to live in 

Toronto. Christine moved back to Saskatchewan in 

1997 and worked in both home care and continuing 

complex care management for eight years. Then, 

yearning for travel again, she completed a Master’s of 

Science in Public Health Research at the University of 

Edinburgh, Scotland. Her internship brought her to the 

World Health Organization in Geneva for two months.  

 

“It was very cool being there – I learned to use 

information and research and put it into plain 

language.”  

 

After her education, Christine moved back to 

Saskatchewan and worked as a Quality Improvement 

Consultant and primary facilitator for the Releasing 

Time to Care pilot program for frontline quality 

improvement. In 2010, Christine decided to move 

back to Calgary and that’s where she came across the 

opportunity at Carewest.  

 

“I love the variety in my day and the rich variety 

of residents and staff at Carewest,” says Christine.  
 

amela Fleming 
Aramark Housekeeping Team Leader 
 

 

When she first 

arrived to Canada 13 

years ago, Carewest 

Colonel Belcher 

Aramark House-

keeping Team 

Leader Pamela 

Fleming landed in 

Vancouver during 

the night and took a 

bus to Valemont 

B.C., where she was 

to live.  

 
Continued on Page 12.   

 

C 
P 
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“My favourite parts of 
the job are being part of 

this dynamic network and 
knowing our clients are 
receiving outstanding 

care...” 

Carewest Colonel Belcher 
Management Team 

Continued from Page 11. 

  

“I noticed during the bus ride that the stars kept 

getting closer and closer. It was almost as if you could 

touch them,” she says.  

 

Originally from Durban South Africa, Pamela enjoyed 

living in British Columbia but hopped on the bus with 

her two children one day in search of somewhere that 

“just felt right.” Pamela moved to Banff and stayed 

there for 12 years. She worked in the hotel industry 

for Banff Caribou Properties in operations, accounting 

and property management.  

 

  

 She moved to Calgary and began working for 

Aramark at the Belcher in June 2010. As Team 

Leader, it is Pamela’s job to maintain Aramark’s high 

standards in the provision of housekeeping and 

customer service at the Belcher.  

 

“I enjoy it immensely. Aramark is a great company to 

work for and Carewest does the most amazing job in 

long-term care,” she says. “It’s the happiest place I 

have ever worked. Everyone is so friendly and works 

so hard, and the best part is that it’s all for the clients.”  

 

Pamela enjoys horseback riding in the summer, 

swimming and going out with friends in her free time.  

Introducing the  
Operational Stress Injury Clinic 
                         Management Team 
 

arney Riendeau 
OSI Clinic Manager 
 

 

If the rivalry between 

Edmonton and 

Calgary extended to 

Operational Stress 

Injury Clinics, 

Calgary won with the 

acquisition of Marney 

Riendeau, Carewest’s 

OSI Clinic Manager.  

 

Raised in 

Edmonton, Marney 

graduated with her 

diploma in nursing 

from the University 

Hospital and went on 

to complete her 

degree in nursing 

later. Her first job 

was at Alberta 

Hospital in a variety 

of areas. Four years later, Marney found herself 

traveling to Victoria to join a team of colleagues who 

worked on opening a child and adolescent hospital.  

 

After that project was done, Marney traveled to Fort 

McMurray and did community mental health for the 

provincial government. A few more moves throughout 

the province brought Marney to Edmonton where she 

began developing the OSI clinic model for Edmonton. 

There she met former Carewest OSI Clinic Manager 

Harvey Smith and learned of his upcoming retirement.  

 

“I applied for Harvey’s position,” says Marney, 

adding that she was chosen as the successful candidate 

in Sept. 2009. “Coming to Carewest has been a really 

positive experience for me. My favourite parts of the 

job are being part of this dynamic network and 

knowing our clients are receiving outstanding care by 

a group of qualified and committed staff.”  

 

In her spare time, Marney enjoys running, watching 

lacrosse and traveling with her son. 

M 

Photo by Kourtney Tateson 

Samara Cygman  
Manager, Communications 
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Photo by Kourtney Tateson 

Carewest Garrision Green resident Lad Zevnik 
is on the road to recovery after suffering from 

liver failure.                                                                 

 

Resident rebuilds active life  
after recovering from complete liver failure 

 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

Since the site’s opening, staff 

and residents at Carewest 

Garrison Green have had the 

opportunity to witness the 

transformation of one of its 

residents.  

 

Ladislav (Lad) Zevnik weighed 

only 120 lbs. when he arrived at 

Garrison Green in late June 

2010 and now he weighs in at 

160 lbs.  

 

After suffering from complete 

liver failure in early January 

2010, Lad spent six months in 

acute care at the Rockyview 

General Hospital, unable to 

walk, move or even turn over. 

Upon arriving at Garrison 

Green, he looked gaunt and was 

still unable to perform most 

everyday tasks without 

assistance.  

 

He can now walk around the 

building with the assistance of a  

walker, bicycle 5 km on the 

stationary bike, and perform everyday tasks like using 

the washroom, getting dressed, brushing his teeth and 

shaving, without assistance.  

 

“I can’t thank my wife Arlene and the therapy team 

enough,” Lad says. “They deserve a great amount of 

credit. They are always encouraging and I wouldn’t be 

able to do these things without them.” 

 

Lad worked as a Flight Service Director for Air 

Canada for 33 years until he retired in 2008.  

 

Originally from Germany, he attended Flight 

Attendant Training in Montreal where he met his wife.  

 

 

 

 

 

“My wife has been by my side 

through this whole thing. She was 

told I wouldn’t last 48 hours and 

when we celebrated our 25th 

wedding anniversary recently, I was 

able to walk into the dining room 

here at Garrison holding her hand,” 

he says with tears in his eyes.  

 

For the last 12 years, Lad and 

Arlene – who is also a retired 

Executive Chef – ran a catering 

business together, cooking for a 

number of theatre production 

fundraisers and performers with the 

House of Blues. 

 

They have traveled all over the 

world and it is reflected in the 

memorabilia that fills Lad’s room at 

Garrison.  

 

Previously, Lad was a walker and a 

long distance runner. He loved to 

rollerskate and bicycle, and because 

neither he nor Arlene has ever 

owned a vehicle, he says that they 

were “green” long before it was  

 fashionable. 

 

“I’ve got a lot on the travel horizon,” Lad says.  

 

At the time this article was written, his nephew was 

graduating as valedictorian from the New York 

University School of Law and Lad was looking 

forward to walking up and shaking his hand.  

 

Beginning this May, he was allowed to go home on 

weekends, just in time to plant the garden and BBQ.  

 

Lad is going to continue working hard in therapy and 

hopes to be living back at home by Christmas.  
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Positive Talk feature 
 
 
 

 

Photo courtesy of Rhea Kowalczyk 
 

Residents at Carewest Royal Park expressed their 
creative side by decorating silk scarves on May 5 

for Mother’s Day. Pictured here is the lovely 
Jennie Lewis, modeling her creation. 

 
 

Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 

Talk series of booklets to help. 
 

If you’d like copies of the Postive Talk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.cygman@albertahealthservices.ca 

 
 
 

 

In an elegant gold gown, one of the models 
from Memory Lane Fashions visited with 

Carewest Royal Park resident Norma O'Hare. 
The old-fashioned fashion show was a hit. 

 

Photo by Kourtney Tateson 
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Happy Anniversary  
2 West RCTP  
 
In May 2004, Alan Wong, Client Service Manager 
and staff from the Regional Community 
Transition Program (RCTP) relocated from 
Carewest Crossbow to 2 West Carewest Dr. 
Vernon Fanning. The unit has continued to grow 
and prosper in the last seven years with a 
positive approach to assisting clients with 
rehabilitation, transition and placement.  
 

 

 
 

  

Photo by Vicki Davis 
 

C3 client shares gift of 
beautiful music 

 
John Hart, client at Carewest Sarcee’s Comprehensive 
Community Care program (C3), utilizes his years of experience 
playing and teaching piano by giving back to C3 and playing 
piano for the clients. 
 
In 1975, John was invited to teach piano and voice at the Calgary 
Conservatory of Music. For the last 25 years, he’s played at a 
number of hotels and restaurants and as church organist for a 
number of churches in the city. 

 

Photo by Vicki Davis 
 

Easter egg hunt 
 

Carewest Garrison Green resident, Helen Williams, 
enjoys a hug from a number of stuffed animals –  
prizes for the Garrison Easter egg hunt. 

Photo courtesy of Fran Ferchau 

http://foundation.clpna.com/Portals/4/files/doc_2010_Crawford_Award.pdf
http://foundation.clpna.com/Portals/4/files/doc_2010_Crawford_Award.pdf
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Road to recovery after stroke  
paved with excellent therapy and care 

 
Kourtney Tateson 
Internal Communications Coordinator 

 
They say every cloud has a silver 

lining and Carewest Dr. Vernon 

Fanning volunteer, Margo 

Carignan’s silver lining was formed 

outside a very dark cloud. 

 

On July 5, 2009, Margo had a 

stroke.  

 

“I went to the Grandstand Show at 

the Stampede with my sister and 

her husband and I felt fine and 

active enough to make my way 

home but I don’t remember 

anything that happened after that.” 

 

Margo was found by her 

neighbours outside their home the 

next morning, standing on the front 

lawn.  

 

“I don’t know what I was doing 

there,” she says. “I think I knew it 

wasn’t my home and that’s why I 

wouldn’t go inside, but I just stood 

there.” 

 

Margo’s neighbours called an 

ambulance and she was taken to the 

Foothills Medical Centre.  

 

Margo says she didn’t even realize where she was but 

once she began to understand that she was in the 

hospital, she started talking.  

 

“I was speaking but nothing made sense and no one 

could understand me,” she says. 

 

Margo had no previous health problems and was in 

great shape for a 79-year-old woman. She felt no 

warning signs of a stroke and says that it happened in 

an instant. 

 

After about 10 days, Margo was 

conscious of her situation and 

thankful that she hadn’t 

experienced any paralysis from 

her stroke, yet she was still 

unable to remember anything and 

could not make sense when she 

spoke. 

 

On July 20, Margo was moved to 

the Fanning Neuro-Rehab unit, 

where the speech language 

pathologists (SLPs) at Fanning 

began working with her to 

pronounce multiple syllable 

words, like “petunia” and 

“tomato”.  

 

Slowly her speech returned, 

followed by her ability to read 

and write. Her memory was 

slowest to return.  

 

“I remember everything now, 

except that sometimes I will 

forget words or entire thoughts 

while I am speaking with 

someone. I can usually make 

them understand what I want or 

need by using hand gestures or descriptions but when 

the memory is gone, it’s gone,” she says.  

 

While at the Fanning, Margo was involved in a 

number of therapies to assist her in becoming 

independent again. Because she did not experience 

any paralysis, her physical health did not keep her 

from performing any exercises.  

 

She began walking again with the help of the physical 

therapists, utilizing the parallel bars and exercise 

machines to gain her strength and balance back. 

 

Continued on Page 17.  

Photo by Kourtney Tateson 

While rehabilitating from a stroke, Margo 
Carignan underwent various therapies. 
The most challenging for her were re-

learning how to use the telephone and 
how to count change. Now, almost fully 
recovered, she finds those tasks to be as 

simple as they were before. 
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Photo by Samara Cygman 

Elaine Lake was recently nominated for the 
Laura Crawford Excellence in Nursing 

Practice Award. 

Road to Recovery 
Continued from Page 16. 

 

The occupational therapists worked with her to re-

learn basic life skills, including how to use the 

telephone, count change, buy groceries, make meals, 

set the table and clean.  

 

Margo says relearning the numbers and counting 

change were the most difficult for her to grasp. 

 

“It was also hard for me to differentiate quarters and 

nickels because in my mind they looked like they 

were exactly the same size. Or, I would sit down to 

dial my sister and it would take me so long to dial all 

10 digits that I would get cut off in the middle.” 

 

As an avid gardener and because she became 

increasingly independent, Margo also helped out in 

the Fanning greenhouse, something she continued to 

do after being discharged.  

 

“I enjoyed volunteering in the greenhouse because I 

liked working with the residents. I would help the 

ones who had been there before and then the staff 

could focus on helping the newcomers or the residents 

who required more assistance. It was a big deal for me 

that they thought I was well enough to help others,” 

she says. 

 

Volunteering was also a great social experience for 

her.  

 

“I enjoyed speaking with the residents and it was also 

great to see the staff that helped me so much,” she 

says. 

 

Margo can no longer volunteer at Fanning because of 

a troublesome knee but says that she will cherish the 

time she spent there.  

 

“This whole thing was an experience. From standing 

in the neighbour’s front yard to relearning all those 

life skills, I have nothing to complain about. The staff 

were so good with me,” she says. “I would say that it 

is the perfect place to go after you have a stroke.” 

 

LPN Elaine Lake nominated for 
nursing award 

Samara Cygman  
Manager, Communications 

Congratulations to Elaine Lake, LPN at Carewest George Boyack, who 

was nominated for the Laura Crawford Excellence in Nursing Practice 

Award for 2011 in recognition of her demonstrated excellence in the 
provision of nursing care.  

“I am very honoured and very humbled to be nominated,” she says, 
adding she’s been working at George Boyack for the past 10 years.  

The Laura Crawford Excellence in Nursing Practice Award was 

established in 1994 to recognize LPNs who consistently demonstrate 

excellence in practice through exemplary nursing knowledge, skills, 

attitude and judgement, promoting an atmosphere of teamwork, pride in 

the profession and mentoring team members. 
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Calgary Sings! supports music therapy 
Calgary Health Trust 
 

Music can have a positive 

effect on many people. 

While Calgary Sings! 2011 

may have lasted one night, 

the impact of its support 

will resonate for much 

longer.  

 

Calgary Sings! is presented 

by the Adult Recreational 

Choir Society of Calgary. 

The event started in 2005 

and has contributed $40,000 

to the Calgary Health Trust 

in support of the Music 

Therapy Program at 

Carewest.  

 

The event is held every two 

years and brings together 

adult choirs from all over 

the city to share an evening 

of singing in a non-

competitive environment. 

Dave Thomas, the 2011 

Chair was very happy to 

help out.  

 

“I had an opportunity to 

visit Carewest Dr. Vernon 

Fanning and saw what a 

great job the music therapist 

was doing with the 

residents,” recalls Dave. “Music therapy has a big 

impact on people and we are so happy to be able to 

help.” 

 

Seeing the incredible benefit of music and song, 

Dave thinks Calgary Sings! is the perfect event to 

support Music Therapy programs at Carewest.  

 

“For all of us involved in this event, we love to get 

together and sing,” says Dave. “We know how 

much joy it brings to us, so to be able to support 

such a wonderful program at 

the same time, it makes the 

whole evening very special.” 

 

Kathryn Daniels, Carewest’s 

Music Therapist, sees first-

hand how important music 

therapy can be to Carewest 

clients and residents.  

 

“There are so many health 

benefits associated with music 

therapy,” says Kathryn. “It can 

lower blood pressure, lower 

heart rates, and can be very 

calming and relaxing to the 

residents.” 

 

But beyond this, there are 

many other benefits.  

 

“People can reminisce about 

the past, a time they remember 

fondly,” notes Kathryn. “It 

gets people out of their rooms 

and into social situations with 

other people.... It’s a great 

way to stay active and have 

fun. It is something we can all 

relate to and we all enjoy,” 

says Kathryn.  

 

And this love of music was 

very clear on Saturday, April 9 at Knox United 

Church when more than 800 people came together 

to attend Calgary Sings! 2011. The sold-out event 

was a resounding success, and people are already 

talking about the next event in 2013.  

 

“People came together to share an evening of music 

and camaraderie and we know it is supporting a 

great cause,” says Dave. “It really is a feel good 

event and I’m so proud to be a part of it.”

The Calgary Health Trust works with a number 
of donors, corporations and community groups 
passionate about advancing health care in our 
community. Donations can be directed to the 

area of health care that matters most to you. To 
learn more, visit www.calgaryhealthtrust.ca  

or call 403-943-0615. 

Photo by Dave Buhler 
Buhler’s World Photography 

http://www.calgaryhealthtrust.ca/
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Carewest Food Services coming on board 
with new provincial guideline changes 

 
Margaret Brausse 
Food Services Manager 
Carewest Glenmore Park 
 

Carewest Food Service Managers, Food Service Team 

Leaders and Dietitians are working together to 

transition their menus, productions sheets, food 

orders, recipes, production of food and education to 

align Carewest Food Services departments with the 

new Alberta Health Services (AHS) guidelines. 

 

Who – All Carewest sites will implement the new 

guidelines. 

 

When – Estimated goal is July 18, 2011. 

  

Why – Diet Guidelines (DGs) were developed by the 

Provincial Diet Terminology and Guideline 

Committee and Subcommittees representing all client 

populations in AHS.  

 

These guidelines specify foods allowed and not 

allowed for client meals and nourishments for 

standard, consistency-modified and therapeutic diets.  

 

The DGs are based on current literature and practices 

in AHS facilities. Their purpose is to provide:  

 A list of diets available in AHS.  

 Consistent diets provincially.  

 A foundation for client menus, including 

parameters for menu design and specific 

guidelines for patient menu preparation.  

 Consistent messages to clients about their diet 

through both the client menu and education 

resources.  

 

What you need to do – Watch for education at your 

sites soon for all staff, mealtime companions and 

volunteers. The education will be a great tool to 

ensure all concerned will be aware of the new diet 

changes and ensure that best client nutritional care is 

provided within Carewest. Information on education 

dates and times will be well advertised in advance. 

 

 

 

  

The Provincial Diet Terminology and 
Guideline Committee is responsible for: 

 

 Ensuring that the diet guidelines are reviewed on 
an ongoing basis using current literature and that 
they continue to meet client nutritional needs;  

 Reviewing requests for changes to diets or 
additions/deletions of diets or products.  

 Considering the practical application of the Diet 
Guidelines by Food Service clients 
and frontline staff in both 
automated and non-automated 
environments and with 
limited staff.  

 Communicating any 
changes to the diet 
guidelines to all the 
required stakeholders.  

 

 

 

 

  

  
Residents, clients 
and visitors to 
Carewest Dr. 
Vernon Fanning 
had the 
opportunity to 
purchase quality 
second-hand items 
during Fanning's 
toggery sale. All 
proceeds from the 
sale go back to the 
clients and 
residents of the 
site. 
 
Photo by Kourtney 
Tateson. 
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V O L U N T E E R  P R O F I L E  
Carolyn Doldthorpe 
 

 Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile former staff 

member Carolyn Doldthorpe, who now 

volunteers at Carewest. 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 

 

 

Two to three times a week, the time of some lucky 

residents is filled with the smiles of one of Carewest 

Dr. Vernon Fanning’s loyal volunteers. Carolyn 

Doldthorpe began volunteering at Fanning three years 

ago when she met Halley Leung, Carewest Pain and 

Palliative Care Consultant, at a party held for one of her 

good friends. 

 

“I was looking for an opportunity to do something and 

to help people,” Carolyn says. “So I decided to start 

volunteering because I wanted to give the residents 

someone to talk to and to do things with.” 

 

Carolyn was raised in the small town of Rainier Alta., 

one of six children.  

 

“Growing up was fun with my siblings. We would all 

play and work together. We went to school together, 

too, so we would learn and have fun,” she says.  

 

Christmas was one of her favourite times of year 

growing up in a large family.   

 

“Everyone would share things, give each other gifts and 

it was always fun because all of my cousins would visit. 

We would sit around Grandma’s big round table and 

talk and laugh,” she reminisces.  

 

Carolyn moved to Vulcan, Alta. in 1973 and began 

working as a Nursing Assistant in an assisted living 

home.  

 

“Nursing is something I had always wanted to do. 

Being able to help people, it made me feel like I was 

making a difference – you have to be able to depend on 

yourself but sometimes people need to depend on others 

too,” she says. 

 

In 1980, she moved to Calgary to be closer to her sister 

so that she could help with her nieces and nephews.  

At that time, Carolyn began working at Carewest 

George Boyack as a Nursing Attendant.  

 

“While I was working there, they gave me the 

opportunity to go to school to upgrade and become a 

LPN (Licensed Practical Nurse),” she says.  

 

She did that and continued working at Boyack until 

1993 when she moved to Carewest Dr. Vernon Fanning 

to work in Food Services, – a job she held until she 

retired in 2008. 

 

Carolyn likes to spend time with the residents because 

she knows that sometimes they get lonely.  

Continued on Page 21. 

Photo by Kourtney Tateson 
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Volunteer Profile: Carolyn Doldthorpe 

Continued from Page 20. 

 

 

“I like to read to them, take them for walks, feed and 

talk with them and have a good time. It depends on the 

resident but I think it is just nice for them to have 

someone to visit with every once in awhile,” she says. 

 

Currently, Carolyn spends most of her time with four 

residents of all different ages from Fanning.  

 

“I just like to spend time with them and do what they 

like to do,” she says. 

 

“I’ll keep at it until I can’t anymore. So far, I still have 

my health so until I no longer do, I will keep 

volunteering.” 

 

 

 

 

 New cards coming for  
Alberta Blue Cross  

 
Ruth Zwolinski 
Manager, Compensation & Benefits 

Your New Identification Card 
Effective June 1, 2011, Carewest’s Alberta Blue Cross 

group number will change from 19870 to 25000. Near 

the end of May, you will receive new Alberta Blue 

Cross ID cards in the mail to replace your old ones. 

Please remember to present your new ID card to your 

health care providers, including your pharmacy and 

dental office, when you access services on or after June 

1, 2011. 

Keep Your Information Current 

Please check your new cards to ensure that all eligible 

dependents are listed and that your name is spelled 

correctly. If the information on your card is incorrect, 

please contact the Human Resources Benefits team.  

Contact Arlene Bianco at 403-943-8176 or fax in your 

card indicating the changes to 403-943-8179. 

Online Services for Plan Members 

The first time you use the Alberta Blue Cross plan 

member website after June 1, 2011, you will need to 

refer to your new ID card and register by entering the 

following information: 

 Group number: 25000. 

 ID number: as indicated on card. Note: This must 

be the ID number of the primary member for your 

benefit plan. 

 Date of birth. 

Visit the Alberta Blue Cross website at:  

www.ab.bluecross.ca/online_services 

 

 

 

 

 

 

 

 

  

 
 

Photo above courtesy of Rhea Kowalczyk 
Photo below from www.cbc.ca 

Royal look-alike! 
 
Vera Cochrane, “Queen for the  
Afternoon,” poses by a picture  
of the Queen at Carewest Royal  
Park’s Regional Community  
Transition Program (RCTP)  
Royal Tea Party on April 26.  
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Committee ensures Carewest is ready for an emergency 
 

Kelly Clavette 
Manager, Support Services 
 

The purpose of the Carewest 

Emergency Preparedness 

Committee is to provide a 

Carewest-wide integrated 

approach to emergency 

preparedness.  

 

This is achieved through the 

effective coordination of the 

planning, organization, 

structure and implementation 

of an Emergency Preparedness 

Plan.   

 

The plan will be designed to 

ensure the protection of 

residents, clients, staff and 

property from the effects 

arising from an emergency 

situation.   

 

This committee meets once a 

month and consists of 

representative across all 

Carewest sites.  

 

The committee is reviewing all 

policies related to codes and 

subcommittees have been 

assigned to each code to see 

where the policies can be revised and updated, as well 

as simplified.  

 

The subcommittees present their revisions at the 

monthly meetings for the members to approve and then 

the revised policies are submitted to the Executive 

Leadership Committee for final approval. Once this is 

accomplished, the committee members will update the 

Emergency Response Manuals (96 in total).   

 

 

 

 

 

Site-specific emergency 

contingency plans will be 

looked at following the 

approval of the codes. 

The outcome will be to 

have all manuals updated 

by Sept. 30, and 

codes/policies reviewed 

on an annual basis.   

 

Administrative 

Secretaries will be 

requested to assist with 

the updating of 

manuals. Policies will 

also be posted on 

Carewest intranet.  

 

Our Education 

department, in 

conjunction with the 

management team at each 

site, ensures Carewest 

staff is well-prepared 

through education, 

support, monthly drills 

and exercises.   

 

Carewest Emergency Preparedness 
Committee Members 

Kelly Clavette 
Manager, Support Services, 
Committee Chair and Garrison Green 
Representative 

Mark Ewan 
Director, Rehabilitation and Complex 
Care, ELC sponsor 

Nilima Parikh Nickle House Representative 

Kirsten Cloutier George Boyack Representative 

Carmen Vazquez-
Mackay 

Colonel Belcher Representative 

Kelly Muggridge Glenmore Park Representative 

Tamsin Marriott OSI Clinic Representative 

Allison Dickson Royal Park Representative 

Margaret Bates Sarcee Representative 

Lynn-Ann LeClair Signal Pointe Representative 

Vernon Lundy PPS Representative 

Irma Tamminen 
Manager, Education Services 
Representative 

Carly Bauer 
HR, People and Learning 
Representative 

Roxanne 
McKendry 

Employee Health and Safety 
Representative 

Vacant Recording Secretary 

A large scale  
emergency exercise  

– Code Yellow Missing Client –  
is scheduled for June on Fanning 
1 West, which will be observed 

by committee members and 
documented.  The results from 

this exercise are intended to 
provide staff with expertise, 

direction and support. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Staff Appreciation 

Sudoku: 
Skill level – Easy 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Communications Manager 

 

Go ahead, have that cup of coffee 
www.realage.com 
 
Turns out, a morning cup of coffee could cut your risk of stroke. In a 10-year Swedish study, healthy women who 
drank one or more cups of coffee a day enjoyed about a 25 percent drop in stroke risk compared with the women 
who drank less than a cup a day. Researchers think that the inflammation-cooling antioxidants in the brew may help 
protect the lining of blood-vessel walls from damage – the kind that leads to plaque buildup and dangerous-for-the-
brain clots. 

http://www.sudokuessentials.com/
http://www.realage.com/
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Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 

2011 Staff Appreciation Week – celebrating 50 years of service! 
Coming together is a beginning…keeping  

together is progress…working  

together is success 
 

 


