
 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carewest recognized as one of Alberta’s 50 Top  

1 3 

March 31, 2011  

97%  
Have a strong understanding of what’s expected of them in their job at Carewest.  
 
 

 

95%  
Are proud to say they work for Carewest. 
 
 

 94%  
Feel safe at work.  
 
 

 94%  
Would recommend Carewest to others as a place to work. 
 
 

 

96%  
See how their job contributes to Carewest’s Mission, Vision and Values. 
 
 

 

2010/11 Staff Satisfaction Survey Results 

Photo by Vicki Davis 

Bus driver Nirene Mijes with C3 client Jay Reed. 
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33% 
Survey response 

rate. We heard from 
797 employees.  

 
 

 

Staff Satisfaction levels  
reach new highs 

 
Dave Sawatzky 
Interim Director, Quality and Service Development 

 
You have spoken and we‟ve heard you! 

 

Thanks to the time you took to fill out and submit your 2010 Staff 

Satisfaction survey, Carewest has a clearer picture of where we are today 

and where we need to go tomorrow. 

 

Staff Satisfaction Surveys are one of the most important and objective 

measures by which we can track the efforts/actions by management to 

respond to staff concerns or opportunities for improvement in the 

workplace. We conduct them on a regular basis.  

 

This year, Staff Satisfaction Surveys were distributed to all staff in 

December 2010. The deadline to respond was Jan. 15, 2011, but because 

the survey overlapped the holiday season, it was extended to Jan. 28, 2011.  

 

We had an excellent response rate. We 

heard from 797 of Carewest‟s 2,435 

regular full-time, part-time and casual 

staff. That‟s an overall response rate of 

32.7%, which is similar to last year‟s 

response rate. The high response rate 

would seem to indicate that staff feel 

there is value in the process.  

 

It was particularly exciting to see a response rate of 48% from the staff at 

our Garrison Green site. This enables us to review feedback from some of 

our newer Carewest employees and get their perspective on how we‟ve 

done in welcoming them to Carewest and in supporting them through the 

early stages of that site‟s development.  

 

Based on the feedback you generously provided, we reviewed both the 

overall rating in different areas and the comments. This information is 

critical in our review of areas of ongoing strength, areas where we have 

seen improvement from past surveys and areas in which further work still 

needs to be done.  

 

All in all, we continue to move in the right direction. That being said, there 

is still room for improvement. 

 
Continued on Page 3.  
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 Submission deadline: April 14 
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Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 
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Staff Satisfaction Survey Highlights 
 

 97% feel that they have a strong 

understanding of what is expected of them 
in their job at Carewest. 

 96% see how their job at Carewest 

contributes to the fulfillment of the 
Mission, Vision and Values of the 
organization. 

 95% are proud to say that they work for 

Carewest. 

 94% feel safe at work. 

 94% would recommend Carewest to 

others as a place to work. 

 89% believe they have access to 

opportunities to learn new things that 
help them improve their work. 

 86% feel their manager provides useful 

feedback. 

 82% believe that there are enough 

opportunities and events to recognize and 
appreciate staff for their efforts.

Written comments included: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

We‟ve been asked why Carewest requests site and 

program information upon completion of the survey. 

Because Carewest operates a multitude of programs 

from 12 physically distinct locations, this information 

is critical for us to determine whether areas identified 

as in need of follow-up are general to the 

organization, more specific to a site, or even more 

specifically localized to a unit.   

 

We review each of your submissions individually to 

ensure that all of your valuable feedback is captured. 

Surveys are processed by the Carewest Information 

Management department and results are entered into a 

database, which organizes information for analysis. 

 

 

Your written comments are all reviewed through 

Quality and Service Development. Information is 

organized into report cards provided to each Director 

for their review and use in the planning process for the 

upcoming year.  

 

A more comprehensive review of the staff survey 

results will be distributed to all staff members at the 

end of the month with results from each of the 

surveyed questions, as well as a sampling of your 

written feedback. 

 

Carewest would like to thank all staff who 

participated in the survey for their contribution to the 

ongoing growth of our organization. 

 

 “I think that communication between 
the different teams, i.e. nurses to 

therapy, food services to nurses, etc. 
can be improved.” 

“I would suggest that an electronic 
version of this form would elicit more 
honest answers from employees.” 

 “Overall, I’m proud to be at Carewest and 
opportunities available, experiences and 

continuous learning every day with team mates 

and co-workers and management.” 

“I am proud that you ask our opinion.” 
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Photo by Farhana Rahman 

Edna Johnson, a Comprehensive 
Community Care (C3) client, 

has dedicated many years to the 
elimination of preventable blindness. 

 
 

Edna and Ernie’s quest to eliminate blindness 
 
Farhana Rahman 
Internal Communications Coordinator 
 

Even though they had been 

together for 66 years, ask her 

when she knew that Ernie was 

“the one” and Edna Johnson‟s 

cheeks still flush red as though 

she is being asked this for the 

first time. 

 

Sitting in her usual green arm 

chair at Carewest Sarcee, Edna 

looks like any other 

Comprehensive Community Care 

(C3) client, resting her eyes 

behind her thick-framed glasses, 

enjoying another peaceful 

afternoon. 

 

But then Vicki Davis, Recreation 

Therapist at C3, pulls out a stack 

of news clippings from her desk. 

Suddenly Edna emerges as 

champion in eliminating 

preventable blindness. 

 

Together, Edna and Dr. Ernest 

(Ernie) Johnson worked tirelessly 

to eliminate preventable blindness 

here in Canada and in developing 

countries such as Bangladesh, 

Africa and India. 

 

For his many achievements, Ernie had received a 

number of awards, including being named to the 

Order of Canada in April 1992. 

 

Ernie earned the accolades and the plaques, but it 

would not have been possible without Edna‟s support 

and selfless service. 

 

Edna was Ernie‟s support system as he dedicated his 

life to the elimination of preventable blindness. While 

Ernie was helping others in the field, Edna often 

stayed behind, running Ernie‟s office and looking 

after their two children. “Because our children were in 

school, I could not always go with Ernie,” she says. 

 

 

 

 

Ernie carried out his commitment to 

eye care working with the Canadian 

National Institute for the Blind 

(CNIB) where he surveyed and 

treated eye problems in remote parts 

of the Northwest Territories, 

Atlantic and Arctic Canada. 

 

The Johnsons were also heavily 

involved with Operation Eyesight 

Universal, a development 

organization dedicated to 

eliminating preventable blindness. 

Ernie had served on the board and 

he and Edna faithfully attended 

every event. 

 

Brian Foster, who served on 

Operation Eyesight board with 

Ernie, still remembers the Johnsons‟ 

contributions to the organization. 

 

“They were great spokespeople for 

the organization and in the fight 

against preventable blindness,” he 

says. 

 

Through Operation Eyesight 

Universal, the Johnsons visited some 

of the most remote parts of India to save sight. They 

did this by teaching, building clinics and helping 

communities develop and sustain proper sanitation. 

 

“We would have a couple of days where we would 

just treat children…we had a long hallway in the 

hospital and the little kids would be waiting (for 

hours) patiently with their charts in their hands,” she 

says. 

 

For Edna, the challenges were worth the impact they 

were making in people‟s lives by helping them to see. 

 

To find out more about Operation Eyesight Universal, 

please visit http://www.operationeyesight.ca/ 
 

 

http://www.operationeyesight.ca/
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Photo by Kourtney Tateson 

Carewest Colonel Belcher resident, James Pow, and 
Therapy Aide, Sheree Fortin, party in style during a 

Mardi Gras celebration. 
 

 Photo by Kourtney Tateson 

Entertainer Bob Gosse (background) gets help 
from Shelley Cogbill, Carewest George Boyack 
Food Services, in singing a tune for residents 

during "Pub Day," while resident, Audrey Kain, 
and Recreation Therapist, Lynda Keim, tear up 

the dance floor. 
 

 

Photo courtesy of Charlotte Thompson 

Puzzle-master Doug LaRose (pictured left) of 
Carewest Garrison Green recently completed a 
massive puzzle of a spaceship (pictured above).  
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Submissions tell heart-warming stories  
 
Samara Cygman 
Communications Manager 
 

Congratulations to Sara Szabo, Unit Clerk on Carewest Garrison Green‟s first floor, who is this month‟s winner 

of the Treasured Memories Contest. She will be taking home a Sony Micro Hi-Fi Component System.  

 

We have included Sara‟s submission below, along with others, as space permits. Each entry contains a heart-

warming story and we appreciate all that are submitted.  

 

If you‟d like to be next month‟s winner, please fill out the Treasured Memories ballot on Pg. 7. We look forward 

to hearing your stories. 

Sara Szabo 
Unit Clerk, Carewest Garrison Green 

  
I started with Carewest back in July and right from 
the get-go I felt a sisterly connection with one of the 
residents, Donna Adgey. Her laugh was contagious! 
You could hear her laughing from down the hallway, 
and no matter what I was doing, I would giggle. 
Over time, our bond grew strong and she became a 
dear friend to me.  
 
Donna has a serious speech impediment, so when 
she goes out it is hard for her to ask for help and for 
people to understand her. She asked me to  
 

 
accompany her to Walmart one day so she could 
get some new things. I met her at the Walmart on a 
Saturday, which is my day off. We were walking 
around having a great time, picking out some make-
up, hair accessories, hair products, clothes, etc. 
After, we went to McDonalds and I helped her order 
some lunch and sat with her and helped feed her.  
 
I had SUCH a great time with her that day and not 
only did it bring us that much closer, Donna was 
able to buy exactly what she wanted and needed 
for herself. We shared a lot of laughs and this is a 
memory I will never forget, and neither will Donna.  
 

 

Anna Jimmy 
Food Services, Carewest Garrison Green 
 
I started my work with a little help in the second 
floor dining room. One day I noticed a young man 
feeding one resident with great affection. I 
wondered – are there still children like that in this 
period? What a lucky father! 
 

I noticed this again and again and I couldn’t control 
my curiosity. I wanted to know the secret behind 
this affection. I asked the young man, “Who is this 
guy to you?” To my surprise, he told me the guy was 
his friend and he got him from the street. The 
answer was unexpected to me and I was stunned to 
hear that. 
 
I couldn’t utter a word. The only thing that came to 
my mind was “good samaritan.” 
 

 

Aida Maroti 
NA, Carewest Glenmore Park 
 

 
A $200 Tim Horton’s gift certificate from the 
doctors to everyone. Wow! We are SPECIAL… 
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Treasured Memories Contest 
                                                                                          Official Ballot 

  
                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                        

Submit your favourite memory, touching story or photo from your 
time with Carewest to Samara Cygman via e-mail, fax or inter-office 
mail by April 14. This month, some of the best stories and photos will 
be published in Carewrite and all authors and/or photographers will 
be entered into a random draw for a Panasonic Expandable Digital 
Cordless Phone Set.



 8 

Photo by Kourtney Tateson 

Bronte, Pet Pal volunteer dog, and her owner, 
Joan Keating, visit with Carewest Sarcee resident 

William Johnston. 
 

 

Photo by Kourtney Tateson 

Carewest Dr. Vernon Fanning YADS (Young Adult 
Day Support) client, Jennifer Donnelly, shows her 
high roller style at the Mardi Gras casino event. 

 
 

Photo by Kourtney Tateson 

Dancers from the Irwin School of Irish Dance entertained clients and residents of Carewest Sarcee for  
St. Patrick’s Day. Marie Ann White, a C3 client (pictured,) was dressed entirely in green to recognize  

her Irish heritage. 
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   Did you 
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Carewest was one of four 
nominees for the Alberta 

Business Awards of 
Distinction Diversity 
Leadership Award 

 

Did you know that Carewest was 
chosen as a finalist for this award  
along with YMCA Calgary, the 
Ghost River Rediscovery Society 
and Husky Energy Inc.?  
 
                                  Hosted by the Alberta Chamber                  
                                  of Commerce, the Alberta  
                                  Business Awards of Distinction   
                                  recognizes businesses and  
                                  organizations that exhibit 
                                               exceptional practices in  
                                               numerous facets of their  
                                               operations.  
 
For 20 years, the awards have been presented to a 
variety of organizations, acknowledging their 
outstanding practices in a number of categories 
including: Employer of Persons with Disabilities 
Award, Employer of Youth Award, Marketing 
Award and Diversity Leadership Award.  
 
Carewest was chosen as a finalist for the Diversity 
Leadership Award of Distinction because of the 
work done to foster a culture of support, cohesion 
and inclusion by creating a variety of programs and 
communication strategies that address the 
diversity of staff, clients and residents. 
 
On March 4, Carewest’s Manager,  
Communications Samara Cygman and Manager, 
Employee Relations and Staffing Barbara Black, 
attended the awards ceremony.  
 
 
 
 

 

Kourtney Tateson 
Internal Communications Coordinator 

“Although we didn’t come home with the award 
that evening, it was an honour to be recognized 
among such leaders in the business community,” 
says Samara.  
 
“Carewest has invested many resources towards 
fostering an environment of inclusion, teamwork 
and positive communication. It was nice to be 
recognized for our commitment to bringing 
together our diverse workforce to work as a unified 
team.” 
 

Samara Cygman and Barbara Black were proud to 
represent Carewest at the awards ceremony, where 

Carewest was nominated for the Diversity 
Leadership Award of Distinction.  
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Part 3 
Additional members of Carewest Dr. Vernon 

Fanning’s Management Team were featured in 
the January and February issue of Carewrite.  

“I love the science  
of food.” 

 

Introducing the  

Carewest Dr. Vernon Fanning                   
                     Management Team 

 

ohn Bragg  
Food Services Manager 

 

Carewest Dr. Vernon 

Fanning‟s Food 

Services Manager, 

John Bragg, has 

always been 

intrigued by food.  

 

Born in Bonavista, 

Nfld. and raised in 

Port Union, Nfld., 

John received a 

Bachelor of Science 

Degree from 

Memorial University 

of Newfoundland, 

majoring in Biology. 

 

For 10 years, John 

contributed to cancer 

research and 

biochemistry across the country as a research lab 

technician but eventually his interest in food took him 

in another direction. 

 

“I had just returned from a five-week gourmet food 

tour in Europe – eating my way across France and 

Italy and decided to make a career change,” he says. 

 

John began his career in the food industry working in 

the kitchen of a high-end restaurant in Calgary but 

spent the most of the 80s as kitchen manager of 4 St. 

Rose, a popular, casual-dining restaurant in Mission, 

where he helped research new menu ideas and 

develop fresh concepts.  

 

 

 

“I love the science of food,” John says, “I think I like 

to cook because it offers the opportunity to combine  

my science background with my creativity.”  

 

He got his cook journeyman diploma from SAIT 

while at 4 St. Rose Restaurant and later began 

teaching the Professional Cooking Program at SAIT, 

which soon turned into a position managing campus 

food services – a position he held for nine years.  

 

During this time and until 2008, John also acted as a 

food columnist for local CBC Radio with his column 

called “Bragg About Food.”  

 

In 2003, John accepted a position as Food Services 

Manager for Carewest Colonel Belcher and in 2009 

began managing the Commissary and Fanning 

Kitchen.  

 

Besides his passion for food, John loves to travel and 

has recently returned from a trip to Buenos Aires. He 

is also an avid gardener, acting as a judge for the 

Calgary Horticultural Society‟s Annual Garden 

Competition and has just completed the Master 

Gardener program at the Calgary Zoo and Botanical 

Gardens.  

 

 
Continued on Page 11.   

J 

Samara Cygman & Kourtney Tateson 
Carewest Communications 
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“I get reward from 
problem-solving and really 

just creating a homelike 
environment for our 

residents.” 

 

Carewest Dr. Vernon Fanning 
Management Team 

Continued from Page 10. 

 
 

al Riegel 
Client Service Manager  
 

 

Client Service 

Manager Val 

Riegel‟s transition 

into long-term care 

came packaged as a 

blessing in disguise 

as a severe allergy.  

 

She worked at the 

Vancouver General 

Hospital in the 

intensive care 

nursery and later as 

a float nurse when 

she began 

developing a cough 

and irritated eyes.  

 

“It came on 

gradually and 

I didn‟t know what 

it was because I 

have never had a severe allergy before,” she says. “I 

had to go for allergy testing and it was determined I 

was allergic to latex.”  
 

She re-focused her career and came to Carewest in 

1992 at Carewest Dr. Vernon Fanning as a staff nurse. 

Her 19-year career at Carewest began on 1 East and 

saw her transition through various leadership roles on 

3 East, Neuro-Rehab, 2 West and 3 West, before 

settling on her current position, back on her home 

unit.  

 

“I really appreciate Carewest because I have had lots 

of opportunity to grow and develop,” she days. “I 

enjoy it because there is so much variety.”  

 

Born and raised on a farm in southern Alberta, Val 

took her nurses training at Red Deer College and 

graduated in 1977.  

 

Her first nursing job was in Saskatchewan and then 

she moved to Vancouver and, later, to Calgary in 

1979, where she worked at Calgary General Hospital 

for more than 12 years.  

 

Val says she really enjoys working with a younger 

adult population.  

 

“I can relate to the challenges younger adults have 

because they‟re all around my age. I get reward from 

problem-solving and really just creating a homelike 

environment for our residents. That‟s a real balance 

because they have physical and emotional needs so 

it‟s really about helping them to maintain their 

independence, dignity and homelike environment,” 

says Val.  

 

In her spare time, Val enjoys spending time with her 

family, cycling, sewing and gardening. 

V 

Photo by Kourtney Tateson 

After staff and residents enjoyed a 
feast of chili at Carewest Dr. Vernon 
Fanning on Pajama and Chili Cook-
Off Day, they cast their votes and 

Tracy Baraluk, Fanning Activity 
Convenor, was named the ultimate 

chili chef. 
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Photo by Vicki Davis 

Bus drivers (left to right) Christine Beaugrand, Val Bruneau, 
Nirene Mijkes and Michael Knopp play an important role at 

Carewest’s Comprehensive Community Care program. Missing 
from this picture are Nicole Kershaw and Glynis Lee. 

 

Comprehensive Community Care Program 
applauds bus drivers 

One kind word can warm three winter months. ~ Japanese Proverb 
 
Vicki Davis 
Recreation Therapist 
Comprehensive Community Care 

 
Comprehensive Community Care (C3) clients 

have many kind words to say about the bus 

drivers who pick them up and return them home 

on the coldest of winter days.   

 

"The bus drivers are polite, kind, considerate."   

"They are friendly and helpful, and they do it 

with a smile."    

“I appreciate it very much; they keep me warm 

and safe."   

“Even when the weather is dreadful and roads 

are bad, they are punctual, always there on 

time."     

"The bus drivers are absolutely marvelous, 

totally reliable."    

Both the clients and the staff at C3 appreciate the 

dedication, commitment and care the bus drivers 

display each day, even when it is minus 30 

degrees. Thank you.

 
 

Photo by Kourtney Tateson 

Professional musician Craig West, entertains 
clients of Carewest Glenmore Park's Regional 

Community Transition Program (RCTP). 

Farmer’s Almanac weather forecast  
www.almanac.com 

April and May will be much cooler than  
normal, with near-normal precipitation.  
Snowfall will be above normal, with late- 
season snowfalls in early and mid-to-late  
April.  

Summer will be drier than normal, with  
temperatures below normal in Alberta and Saskatchewan 
and above normal in Manitoba. The hottest temperatures 
will occur in early to mid-July and mid-August.  

 

 

 

 

 

http://www.almanac.com/product/old-farmers-almanac-2011-hardcover-edition
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Photo by Kourtney Tateson 

Artist and EQuaL resident, Kelly McDonald, adds a touch 
of colour to the windows of Carewest Dr. Vernon 

Fanning's cafeteria. 

 

Talented artist uses windows as his canvas 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

If you have visited 

Carewest Dr. Vernon 

Fanning in the last eight 

months, you may have 

noticed some creative 

artwork adorning the 

windows in the cafeteria.  

 

The artist, Kelly 

McDonald, arrived at 

Carewest three years ago 

when he was accepted into 

Fanning‟s EQuaL 

program as an individual 

living with multiple 

sclerosis, a disease that 

affects the brain and 

spinal cord.  

 

As a child, Kelly lived in 

many places all over the 

world, including Nigeria, 

Singapore, Indonesia and 

Scotland. In 1979, he 

graduated from high 

school in Norway and 

moved back to Canada. 

 

Even from a young age, he 

always loved to draw, 

especially cartoons.  

 

“My mom says I always 

had a pencil in my hand.”   

 

While attending Mount Royal College for Business 

Administration, Kelly attended an art class led by a 

guest artist.  

 

“The artist saw something in me that he liked,” Kelly 

says.  

 

He recommended that Kelly apply to Sheridan 

College, a world-renowned school in animation.  

 

 

“Over 1,400 people 

applied and only 220 were 

accepted into the school. I 

was one of them,” says 

Kelly.  

 

He attended the school for 

two years and obtained a 

Bachelor of Applied Arts 

Degree – Animation in 

1984. 

 

Instead of immediately 

using his degree, Kelly 

started working at 

Northport Hyundai as a 

car salesman and one day 

he noticed an artist 

painting on the windows 

of the dealership.  

 

Intrigued, he asked the 

artist what kind of paint 

he was using. 

 

“While I was watching 

him I said to myself, 

„Hey, I could do that,‟” 

Kelly says.  

 

Kelly started his own 

business painting 

windows in 1985 called 

“Window Wishes” and slowly built up his clientele.  

 

“I got on the phone and started phoning restaurants 

and bars,” Kelly says. “I was surprised by the 

response and I eventually had so many customers that 

I had to raise the prices to separate the good ones from 

the bad.” 

 
Continued on Page 14.  
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Photo by Samara Cygman 

March is Health Promotion Month 
 

The Carewest 2011 Health Promotion Month is in 
full swing this month. Here, Kourtney Tateson, 

Internal Communications Coordinator, weighs in for 
the Weight-Loss Challenge. Staff around the 
organization are participating in eight health 

challenges throughout the month of March, which 
include a Fun Run/Walk, the Weight-Loss Challenge, 
knowing your blood pressure numbers and keeping 

a food diary. Ballots with completed challenge 
information are due to Employee Health and Safety 

before April 15. Winners of the Weight-Loss 
Challenge will be announced at the Fun Run and 

Walk on April 2. If you are interested in 
participating, be at Carewest George Boyack by 11 

a.m. on Saturday, April 2 for the beginning of  
the event. 

 
Talented artist uses windows as his 
canvas 
Continued from Page 13.  

 

“My favourite season was Stampede,” he says. “I 

liked creating my own characters and plus, it was 

better money during Stampede,” he chuckles.  

 

Kelly‟s artwork was featured in the Calgary Mirror in 

1991 and an animated cowboy whose horse was 

spooked by a snake and subsequently jumped up a tree 

was featured in the Calgary Sun in 1994.  

 

One of Kelly‟s most faithful clients was the Humpty‟s 

Family Restaurants chain. He even created “Humpty,” 

the jolly egg in green suspenders that is recognizable 

across Western Canada. 

 

However, he says that his favourite clients were 

anyone who had clean windows. “If the windows were 

clean, I could paint them,” he says. “But if they were 

dirty, they would wreck my markers.”  

 

In 2006, Kelly began working for Telus selling phone 

systems to medium and large-sized businesses. 

 

“And then I got sick,” he says. The benefits of 

working for a large company became very important 

and Kelly was provided with quality health care from 

the beginning of his battle with MS.  

 

With the support of his father, Kelly began painting 

windows again in July when he created a mural for 

Stampede on the windows in the Fanning cafeteria 

and since has decorated those windows for many 

holidays, including Halloween, Christmas, Valentine‟s 

Day and St. Patrick‟s Day.  

 

He says that he is happy to be painting again, but it 

also comes with some challenges.  

 

“I used to draw from the front and now I have to paint 

sideways from my wheelchair. It takes more time and 

I make mistakes but at least it keeps me out of 

trouble,” he says with a grin. 
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What’s new  

   on Careweb  
        this month? 

 

 
 
 
 
 
 
 
Suggestion box – completely anonymous 

 

Using Careweb‟s online Suggestion Box, comments, feedback, ideas and 

suggestions can be forwarded anonymously to Carewest Executive 

Director Dale Forbes.  

 

You can send the letter anonymously or you have the option of including your name and/or the site you work at. If 

you have submitted a suggestion, you‟ll also be able to see what we‟ve done to address the situation by clicking the 

link to the Suggestion Box Updates page, which will be updated quarterly. Your feedback is very important to us! 

What’s in a wound? 
Skin and Wound Skills workshops coming 

 
Janet Sinclair 
Educator, Carewest George Boyack 
 

Providing wound care to some of our residents in 

Carewest is integral to helping them maintain or 

regain optimal functioning.  

 

One only needs to refer to the wound care binder to 

see how many innovative products are available to 

assist staff in providing this care. 

 

Choosing a particular wound care product to use while 

treating a wound can be challenging if staff do not 

know which product works best with each type of 

wound. To assist care staff as they sort through this 

maze, our Carewest Educator group will be providing 

skin and wound skills workshops to all Carewest sites 

in late spring. 

 

  

 

 

 

 

Examples of some of the topics to be addressed in our 

workshop include a discussion/description of the four 

levels of wounds, wound care products, and different 

types of skin care products that are available. We will 

also be reviewing wound assessment and discussing 

the concepts of sheering, pressure reduction and 

offloading.   

 

A tour of the Wound Care binder will also be 

provided and information about documentation will be 

discussed.  

 

Since we would like these workshops to be 

interactive, we welcome any discussion/wound care 

experiences/questions staff may have about wound 

care. We are looking forward to our „integument‟ 

venture – stayed tuned for dates and times of when we 

will be visiting you!
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Photo by Kourtney Tateson 

Carewest Dr. Vernon Fanning Neuro-Rehab 
client, Alvin Ness, performs activities that 
exercise the fine-motor skills and coordination 
in his left arm. 

 

Stroke patients GRASP homework 
 
Kourtney Tateson 
Internal Communications Coordinator 
 
When you hear the word “homework” you might 

experience a flashback to the days of grade school 

when you would do anything to get out of doing more 

school-work at home.  

 

But on Carewest Dr. Vernon Fanning‟s Neuro-Rehab 

unit, homework is what a new program aimed at 

improving the strength, coordination and fine motor 

movements of stroke patients is all about.   

 

The program, called GRASP (Graded Repetitive Arm 

Supplementary Program,) was developed by Dr. 

Janice Eng at the University of British Columbia and 

has been in the hands of Fanning‟s Occupational 

Therapists (OTs) since 2010.  

 

Based on the idea of providing stroke clients with 

activities that they can perform, in addition to therapy, 

the program has been studied and proven to increase 

results in the rehabilitation of the clients. 

 

“It‟s been proven that the more movement is better – 

the more repetition, the better the results,” says 

Catherine Lasuita, Occupational Therapist at Fanning.  

 

“This program is great and we‟re all very excited 

about it because it is a package that we can give to the 

clients and witness the results.”  

 

The “package” consists of a number of simple, 

familiar tools that the client can manipulate to work 

the muscles that allow them to gain strength in their 

affected arm, coordination in their hand and 

eventually sharpen their fine motor skills.  

 

Some of these tools include Lego pieces, tennis balls, 

plastic cups, light weights and bean bags. GRASP 

consists of kits for three levels of therapy, depending 

on the needs of the client. 

 

The OT assesses the client and decides the level of 

rehabilitation that the client needs. The therapist will 

then continue to perform routine therapy with the 

client and also monitor their improvements with the 

“homework” program.  

 

Alvin Ness, a client at Fanning of almost three 

months, says he has been very diligent in performing 

his GRASP activities on his own time. 

 

“The object here, for me, is to get better enough so 

that I can go home and do everything on my own.” 

 

The program also encourages the participation of the 

client‟s families.  

 

“The families can organize or put away the tools, keep 

track of repetitions or act as a partner in some of the 

games – rolling a ball, for example,” Catherine says. 

 “It helps them feel involved and it also keeps the 

client on track. Ultimately our goal is to get the client 

well enough so they can go home.” 
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“It’s great to come and make someone’s day while 
making your day better,” says Western Canada High 
School student Rebecca Lai about visiting Carewest 

Colonel Belcher resident Gordon Colquhoun. 

LINKages bridges generations 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

Twice a month, a 

number of residents at 

Carewest Royal Park 

wait patiently for the 

rush of eager voices 

and giggles that arrive 

from St. Gregory Jr. 

High School.  

 

Chaos ensues as the 

Grade 8 and 9 students 

flood the room, find 

their senior and begin 

chatting with them as if 

they were long-lost 

buddies. 

 

For ten years, Carewest 

residents have benefited 

from a partnership with LINKages – an organization 

that provides opportunities for young people and 

seniors to meet and bridge the generational gap.  

 

LINKages is a community-based registered charity 

that works with numerous junior and senior high 

schools in and around the city, connecting students 

with seniors living in the community or lodges.  

 

“Societal changes have increased the segregation of 

generations as the population ages and with it, the 

decreased frequency of positive exchanges between 

the generations,” says LINKages Executive Director, 

Debra Armstrong.  

 

“The organization aims to promote a greater 

understanding and respect between the generations, 

decrease negative attitudes and encourage the 

importance of participating in volunteer 

opportunities.”  

 

Within Carewest, students from St. Gregory School 

participate as part of the program for junior high 

school students and visit Carewest George Boyack 

and Carewest Royal Park. 

 

 

 

 

Tracy Koch, coordinator of 

junior high school programs 

at LINKages, says it‟s a big 

city and some students 

might not be able to visit 

with grandparents or people 

from older generations.  

 

“It‟s great for them to create 

a relationship with the older 

generation; it helps them 

build respect and 

understanding,” she says. 

 

Throughout the year, the 

students visit the seniors a 

total of 13 times, supervised 

by a LINKages 

representative who also 

provides activities and 

games that the students and seniors can play.  

 

Resident at Carewest Royal Park, Edna Flemmer, 

enjoys the visits from two Grade 9 students.  

 

“These girls are priceless,” Edna says. “I just feel so 

good after and it‟s so nice to have them visit.” 

 

Students from Western Canada High School visit 

residents at Carewest Colonel Belcher after school 

hours on Fridays at their own leisure.  

 

“The program makes the students more aware of 

issues that the seniors face, gets them volunteering 

and also allows them to see some possible career 

choices,” says Debra.   

 

Grade 12 student, Emily Tang has been involved in 

the LINKages program since she was in Grade 7, 

when she began visiting with the residents of 

Carewest Royal Park. 

 

“As a teenager, we live in this little bubble,” she says, 

“and it‟s nice to learn what‟s outside of our bubble 

and to be able to enrich the lives of the seniors. It‟s 

great to show them that they are truly valued.”
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Landscape drawings donated by McKay Hlavacek Architects Ltd. open the door 
to new recreation and rehabilitation opportunities. 

Landscape plan for Carewest Dr. Vernon Fanning 
 
Calgary Health Trust 
 

A recent gift from McKay 

Hlavacek Architects Ltd., is 

giving the residents and clients 

of Carewest Dr. Vernon 

Fanning a glimpse of what the 

park area surrounding their site 

could be.   

 

The architectural firm has 

donated the gift of landscape 

drawings for an upgrade of 

Fanning View Park. This area, 

which is adjacent to 16th 

Avenue, is a shaded, green 

space in an otherwise busy part 

of town.   

 

“Improving this area would be 

very beneficial to clients and residents as it would 

allow them to enjoy the benefits of outdoor activities,” 

says Mark Ewan, Director, Rehabilitation and 

Complex Continuing Care. “This would allow for an 

expansion of outdoor leisure and recreation activities.”  

 

For Scott McKay, Partner at McKay Hlavacek 

Architects Ltd., supporting the Fanning Centre was an 

obvious choice.  

 

“We support a lot of charities in the city and it always 

feels great to help others,” says Scott. “We have 

worked with Alberta Health Services and Carewest 

since 1995, so we wanted to do something for the 

Fanning Centre.” 

 

Scott saw the need to improve the green space outside 

the Fanning Centre, something that would make the 

entire area more functional for clients and residents.  

 

 

 

 

“This is an area that is currently under-utilized, so an 

upgrade would allow space for recreation and 

rehabilitation programs,” says Scott.   

 

“Leisure and recreation activities are very valuable for 

the rehabilitation and quality of life of our residents 

and clients,” says Mark. “But beyond the health 

benefits, it would make a great addition to the area 

that could be enjoyed by everyone.”  

 

Scott is delighted that their gift could potentially have 

such a beneficial effect on so many people. “Too often 

we take things in our lives for granted,” he says. “To 

be able to give people the opportunity to have access 

to activities and to make their lives more enriched is 

really meaningful to us.” 

 

And this generosity certainly does not go unnoticed by 

the residents, clients and staff at the Fanning Centre.  

 

“Volunteers and donors really do get the importance 

of giving back,” reflects Mark. “They understand that 

the more you give, the more you receive.”  

 
The Fanning Centre is currently looking for partners 

to help them take this project from design to 

completion.  
 

The Calgary Health Trust works with a number of 
donors, corporations and community groups 

passionate about advancing health care in our 
community. Donations can be directed to the area 
of health care that matters most to you. To learn 

more, visit www.calgaryhealthtrust.ca or call  
403-943-0615. 
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Former Day Hospital client, Lorraine Klassen, enjoys a game 
of WHIST – a trick-taking card game – with a group of 

former clients during their weekly gathering at Carewest 
Dr. Vernon Fanning. 

 
 

The Social Group 
Friendships endure for former Day Hospital clients 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

Amidst the hustle and bustle of Carewest Dr. 

Vernon Fanning‟s cafeteria, every Wednesday 

a table of familiar faces can be found.  

 

The group of former clients of the Fanning 

Day Hospital meets in the cafeteria for lunch 

once a week. Following lunch, the group 

heads up to the Day Hospital kitchen to play 

cards. 

 

Trena Suarez, Recreation Therapist in the Day 

Hospital at Fanning, started “The Social 

Group” 15 years ago when she noticed that 

many of the clients of the Day Hospital 

enjoyed playing cards.  

 

“The weekly visits are a great way for them to 

keep in touch. They visit and laugh and it is a 

joy to see,” she says.  

 

The visits provide an opportunity for 

members of the Social Group to get out and 

meet others. They have developed strong 

relationships, sometimes even meeting for 

Chinese food on other days. 

 

“We seem to enjoy each other‟s company and 

definitely the friendship,” says the former Day 

Hospital client Joan Olson who has been 

attending the gatherings for six years.  

 

The gatherings are also beneficial to the 

former clients because they are able to ask 

staff any questions regarding their condition.  

 

“The staff are worth their weight in gold,” says 

Joan.  

 

 

“They‟re always here for us to ask any questions 

and they kind of watch over us. It‟s comforting. 

They‟ve helped keep us all together and make it 

delightful for us to come.” 
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E M P L O Y E E     P R O F I L E  
Arnie Chamberlain 
 

 
Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Carewest’s 

Reverend and Chaplain, Arnie Chamberlain. 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

 

 

 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
If he is onsite, the laughter of Carewest‟s Reverend and 

Chaplain, Arnie Chamberlain, can be heard throughout 

the halls at Carewest. 

  

Born and raised in Toronto as the eldest of five 

children, Arnie‟s love for life is apparent from the 

moment you meet him.  

 

Arnie says that since he was a young child, he always 

knew that God was with him. 

 

“I was born a premature infant, but I survived,” Arnie 

says. “I‟m happy to be alive, I love life and I think it 

helps when I spend time with people – it helps them 

love life, too.” 

 

An outdoorsman to the core, Arnie was involved in 

Cubs and Scouts and feels that much of the skills he 

utilizes today began in his time with those groups.  

 

“I loved being outdoors, playing ball hockey, 

swimming, camping, sleeping in tents – rain or shine,” 

he says. 

 

His favourite classes in grade school were art and 

music. “I‟m not an artist, but whenever we could be 

creative or be playing instruments or singing, I was 

happy.” 

 

He says at the age of eight or nine, he attended a church 

called Gospel Hall.  

 

“I tell you, they sure knew how to have fun, singing and 

dancing,” he says. “I thought to myself, „If this is what 

celebrating life and God is all about, that‟s great!‟” 

Arnie joined the Davenport United Church in Toronto 

and when he was 18 years old he went on a retreat with 

the youth group from the church, it was there that he 

realized that he loved to help people and says he was 

called by God to ordained ministry. 

 

His involvement in the church and school choirs helped 

Arnie to blossom from a shy young man to the outgoing 

person that he is today and the people of the church 

became a second family to him. 

 

While working as a janitor in the main bus terminal for 

The Toronto Transit Commission, Arnie realized that 

he loved to meet people.  

 

“I loved to see all the different people who would go 

through the terminal,” he says.  

 

In 1968, tragedy struck Arnie‟s family and split them 

apart. On Christmas morning, an intruder related to the 

family broke into the home and shot Arnie‟s mother, 

grandmother and aunt, taking them from his life.   

  
Continued on Page 21. 

 

Photo by Kourtney Tateson 
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Employee Profile: Arnie Chamberlain 

Continued from Page 20. 

 

“As I healed, I became more sensitive to all people, 

their losses and their individual journeys. I realized that 

we need to celebrate life,” he says.  

 

“That event changed me, it made me value life and 

cherish every moment as a gift – time is so precious,” 

Arnie says.  

 

At 19, Arnie attended the University of Toronto and 

received his Bachelor of Arts degree. He later went on 

to study theology at Toronto‟s Emmanuel College.  

While completing his first mission for school, Arnie 

was placed in Jasper Park, Alta. as a “houseman”, 

where he would work during the week, performing 

housekeeping duties in the Jasper Park Lodge and 

preach on Sundays.  

 

“The paradise,” Arnie says with a giant grin. “How 

fortunate for me to be sent to such a magnificent place. 

It touched my soul and I always knew that I would end 

up back here somehow.”  

 

Upon completing missions in Saskatchewan and 

Newfoundland, he graduated, married and took on a 

three-point charge (preaching at three different 

churches) when he and his wife decided to move to the 

West. 

 

Arnie and his wife started their family while working 

half-time each at the Springbank United Church, just 

west of Calgary, from 1981 to 1987. 

 

When his wife was accepted into a full-time position at 

the Riverview United Church, Arnie was presented with 

the opportunity to stay home and spend time with his 

two children.  

 

“I loved being at home with them, playing with them 

and taking them to sports. I really cherished that 

precious time I had with them.” 

 

He had also begun taking courses at the Foothills 

Medical Centre in Clinical Pastoral Education. 

 

“I decided I wanted to do more than just preach to 

people every Sunday. I wanted to journey with them 

without any judgment, I feel that pastoral/spiritual care 

were my greatest gifts, along with singing,” he says. 

 

In June 1989, Arnie accepted a position as Chaplain at 

Carewest Dr. Vernon Fanning and has been with 

Carewest every since.  

 

As Chaplain, Arnie is responsible for seven Carewest 

sites and shares his duties with fellow Chaplains Rev. 

Kenn Balzer and Nancy Blain. Roman Catholic 

Chaplains who also work with Arnie are: Don 

MacGillivray, Lorraine Betts and Catherine Peet. 

 

Arnie has been a member of the Carewest Health Ethics 

Committee since it began in 1998 and also a member of 

both the Fanning and Carewest Royal Park choirs for 

ten and eight years, respectively.  

 

While singing and swimming continue to be Arnie‟s 

preferred hobbies, he is also enjoying being a first-time 

homeowner with his soul mate Carolyn, her four adult 

kids, their dog Zoe, and Felix the cat. 

 

“I value being in people‟s lives and I honour being able 

to journey with them,” Arnie says. “I see the person, 

not the wheelchair or the walker. We aren‟t just the 

person we are today, we are our whole life. And 

someone‟s life story is their greatest gift.” 

 

  

Chaplains share perspective 
on spirituality 

 

Kourtney Tateson 
Internal Communications Coordinator 
 

“Every person has a spirituality,” says Carewest 

Chaplain Arnie Chamberlain.  

 

“And they need to be able to care for all parts of 

themselves – physically, emotionally, psychologically 

and spiritually – in order to take care of their „whole 

person.‟”  

 

A person‟s spirituality is the essence of who that person 

is, their core, their soul, says Arnie.  

 

The job of the Chaplain at Carewest involves many 

things, but most importantly, the Chaplain will meet 

with residents and clients and help them to honour and 

celebrate their spirituality. 

 
Continued on Page 22.   

  



 22 

Photo courtesy of Theresa Mills 

Rachelle Snider stands before one of many cakes 
that celebrate Carewest’s Top 50 Employer’s Award. 

Chaplains share perspective on 
spirituality  
Continued from Page 21. 

 

“We help them recognize that they have made a 

difference and that they do and always have had a 

purpose and a destination,” says Arnie.  

 

“It‟s important that they know that they are of worth 

and that their relationships really do matter.”  

 

Reverend Kenn Balzer, Chaplain at Carewest for six 

years, also believes that the spiritual wellness aspect of 

health care is a very important and significant part of 

the holistic care package.  

 

“It doesn‟t matter what stage of life a person is at, 

spiritual/pastoral care is about helping people find out 

who they are, why they are and where they are going,” 

he says.  

 

“Sometimes people just need to know that we are there 

with them, to companion them and be a friend without 

judgment,” Kenn says, “and to recognize the difference 

between their spiritual needs and their religious ones.”  

 

Often times, there are many spiritual issues that many 

people battle with, including hope versus hopelessness, 

trust versus distrust, joy versus sorrow, choice versus 

powerlessness, optimism versus pessimism and dignity 

versus disgrace. 

 

“Through prayer services, one-on-one visits and 

listening, the Chaplains help residents and clients find a 

sense of peace and sort out why they are who they are,” 

says Arnie. 

 

“I feel that I‟ve always been able to see the best in a 

person and by spending time and listening to our 

residents and clients, I hope to help them see the best in 

themselves,” he says.  

 

 

 

 

Carewest celebrates Top 50 
Employer in Alberta award 

Jennie Hollings 
Acting Site Director 
Carewest Sarcee and Carewest Royal Park 
 
All Carewest sites were able to celebrate Carewest‟s 

recent award as one of Alberta‟s Top 50 Employers.  

 

Rachelle Snider, Food Services Manager at Carewest 

Sarcee and Carewest Royal Park, organized the baking 

and decorating of all cakes for the sites. The cake was 

delicious, of course, and was also a nice reminder that 

Carewest is celebrating its 50th anniversary this year.  
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  

 
 

 
Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Health Promotion 

Sudoku: 
Skill level – Easy 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Communications Manager 

 

Easter Calendar 2011 
Good Friday: April 22 

Easter Sunday: April 24 
 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  

 
 

 

http://www.sudokuessentials.com/
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Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 


