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Move over Rudolph.  
Santa has a new helper.  

Recreation Therapist Vicki  
Davis enjoys a Santa-style  

snuggle with her dog Angel.  
 

 
 
 

Photo courtesy of Vicki Davis 
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Season’s Greetings! 
 

With the much anticipated arrival of the 

festive season, and with it a time to 

celebrate with friends and family, we certainly 

have much to reflect on as we near the end of another 

extremely busy yet very rewarding year.  

 
As we look back on what we have accomplished during the 
previous twelve months, there is much to be proud of, not the least 
of which is the ongoing dedication, commitment and compassion of 
Carewest staff, volunteers, and our many partners in supporting 
the residents and clients whom we care for. 

 
At the beginning of 2011, similar to the beginning of each of our 

previous 49 years of service to our community, we knew that the year 

would present us with a number of challenges as we worked to meet 

the needs and expectations of our many stakeholders — residents, 

clients, families, staff, volunteers, community, and Alberta Health 

Services. We also knew that it would provide opportunities to allow 

us to effectively meet and hopefully exceed those needs and 

expectations.  

 

Key milestones we were preparing to meet included the opening of 

the new Carewest Rouleau Manor facility to meet the needs of seniors 

with dementias and individuals 

with Korsakoff‘s syndrome in a 

safe and secure setting, the 

continued implementation of the 

multi-dose medication packaging 

system for our long-term care 

(LTC) programs and its 

expansion to our rehabilitation 

and recovery programs, and 

continued readiness for the 

implementation of the Activity-

Based Funding (ABF) model for 

our continuing care 

programming. 

 

Continued on Page 3.  

 

 

Message from  

Dale Forbes  

Carewest Executive Director 
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Message from Dale Forbes 
Continued from Page 2.  

 

On a very positive note, we were also 

planning to celebrate Carewest‘s 50th 

anniversary. 

 

The start of the 2011 was also an 

opportunity to remind ourselves that 

maintaining a positive attitude in the 

workplace is an important part of each of 

our job descriptions as we strive to provide 

quality, compassionate care to our 

residents and clients, and support for each 

other.  

 

To this end, Carewest was recognized 

earlier in the year by Mediacorp Canada 

Inc. as one of Alberta‘s Top 50 

Employers that operate in Alberta – a 

remarkable achievement given the 

number of successful and highly 

respected organizations from the public, 

private and voluntary sector.  

 

Coinciding with this external 

recognition was the release of the results 

of the Carewest Employee Satisfaction 

Survey for 2010-2011, completed at the 

end of January. We received feedback 

from almost 800 staff, representing a 33 

per cent response rate. Ninety-four per 

cent of staff who responded to the 

survey said they were proud to work for 

Carewest. While the results were 

overwhelmingly positive, we still have 

room for improvement. 

 

We published our new biannual report 

‗Carewest. Today.‘, developed a new 

five-year strategic plan titled ‗Carewest‘s 

Strategic Direction 2011 – 2016: 

Charting Our Future – Measuring Our 

Progress‘ and created a new corporate 

video that will be used for new staff orientation, 

presentations in support of staff recruitment initiatives 

and for community awareness of the breadth of 

programs and services provided by Carewest. 

 

In our ongoing commitment to improving 

as an organization, our LTC sites – 

comprising more than 1,000 beds – 

underwent the Continuing Care Health 

Service Standards audits conducted by 

Alberta Health Services and the 

Accommodation Standards audits 

conducted by Alberta Seniors and 

Community Supports in October and 

November respectively.  

 

Overall, Carewest successfully met 87 per 

cent of the Continuing Care Health 

Service Standards – audited against 23 

Standards and 100 indicators for each of 

our LTC sites. We also fully met all of the 

Accommodation Standards – audited 

against 30 Standards and 170 methods of 

compliance/indicators for each of our LTC 

sites. Through these comprehensive audits, 

the results served to confirm our 

commitment to provide safe, quality, 

compassionate and innovative care to our 

residents. 

     

Following extensive and thoughtful 

planning, Carewest Rouleau Manor 

opened in renovated space within the 

former Holy Cross Hospital site in mid-

October and reached its full occupancy, 

welcoming 77 residents within seven 

weeks – a remarkable achievement and a 

testament to the commitment and effort of 

so many staff throughout Carewest.  

 

I am extremely proud of the work and 

commitment of our new Carewest 

Rouleau Manor staff in welcoming and 

caring for our newest residents, of our 

corporate staff, i.e., Human Resources, 

Education Services, etc., and the staff 

from elsewhere in Carewest who provided support and 

assistance during the commissioning of Carewest 

Rouleau Manor. The opening of the centre has 

positively contributed to addressing continuing care 

capacity needs within the health care system in Calgary. 

 

Continued on Page 4.  
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Message from Dale Forbes 
Continued from Page 3.  

 

Following the publication of 

Carewest‘s first four internally 

developed Positive Talk booklets, the 

fifth Positive Talk booklet titled 

‗Positive Talk: A resource for Carewest 

staff, residents, clients and families 

about a culture of safety in our sites‘ 

was published and widely distributed 

early in the year.  

 

At Carewest, a ―culture of safety‖ is an 

organizational commitment that serves 

to guide how we approach our work, 

how we care for our residents and 

clients, and how we look out for each 

other. Our sixth Positive Talk booklet 

titled ‗Positive Talk: A resource for 

Carewest staff, volunteers, residents, 

clients and families about ethics in our 

care centres‘ was published and 

distributed in December.  

 

While the booklet is intended as an 

educational resource, it is also a 

reminder to us that our Frame of 

Reference provides us with our ethical 

foundation  – our commitment to 

develop and maintain a reputation of 

trust, credibility and public 

accountability with our clients, staff, 

Alberta Health Services and the 

community. 

 

Over the course of the year, Human 

Resources staff and staff volunteers 

were active in planning for and holding 

a number of highly successful events to 

celebrate and recognize the many 

efforts of our staff and to celebrate 

Carewest‘s 50th anniversary.  

 

In addition to the many activities 

connected to Carewest‘s annual Staff 

Appreciation Week, this year‘s Staff and 

Family Barbecue saw more than 900 people attend the 

event, which was then followed by successful 50th 

anniversary celebration events, held at each of the sites 

in late November and early December. 

 

 

 
 

Throughout the year, staff and volunteers 

continued to work hard and do their best 

every day, providing excellent care to our 

residents and clients. 

 

Through our collective efforts, I have every 

confidence in the commitment, abilities and 

passion of Carewest staff, volunteers, and 

community partners to add to our list of 

accomplishments in the upcoming year in 

fulfillment of our mission to provide 

quality, compassionate and innovative care 

to our residents and clients.  

 

On behalf of our Board members and the 

entire Executive Leadership Team, I would 

like to close by extending to each and every 

one of you and your families a safe and 

happy holiday season and best wishes for 

2012. 

Joan Gilmour, Director, Complex 
Continuing Care & Pharmacy, cuts the 

cake celebrating Carewest’s 50th 
anniversary at Carewest Colonel 

Belcher’s site celebration. 

Photo courtesy of Patrice Maldiney 
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Photo by Samara Cygman 

Pictured here are George Bittman and Joan Gilmour, 
Director, Complex Continuing Care & Pharmacy, outside 

the George Bittman Hall at Carewest Garrison Green,  
one year ago.  

 

Remembering George Bittman  
and the legacy he left Carewest  

 
Samara Cygman 
Manager, Communications 
 

A man whose untiring 

efforts have changed the 

face of Carewest and 

improved the quality of 

life for veterans and other 

residents, passed away on 

December 3.  

 

George Bittman, 72, 

former Chief 

Administrative Officer of 

the Calgary Poppy Fund, 

was one year into his 

retirement and living his 

dream. As a Navy veteran 

with a love of the ocean, 

George was spending his 

retirement years on his 

boat ―The Scallywag‖ 

sailing the Caribbean.  

 

George was strong 

advocate of Carewest‘s 

veterans, ensuring that 

Poppy Fund donations 

were made available for 

individual resident needs 

as well for larger initiatives. Overhead ceiling lifts, 

Carewest buses, medication packaging machines and 

much more wouldn‘t have been possible without 

George‘s advocacy. 

 

Joan Gilmour, Director, Complex Continuing Care & 

Pharmacy, worked closely with George on many of 

these initiatives. 

 

―It was an honour to get to know and work with 

George. He was a true gentleman with a kind heart, 

dedicated to making a difference in the lives of all 

veterans. He will be greatly missed,‖ she says.  

 

 

 

 

 

Within Carewest, the 

name of George 

Bittman will always 

carry with it a legacy 

of tireless dedication to 

veterans and strong 

support of Carewest‘s 

efforts to provide 

quality care. One year 

ago, Carewest 

celebrated his years of 

support and 

stewardship by inviting 

George into the then-

newly built Carewest 

Garrison Green to 

commemorate the 

naming of the George 

Bittman Hall. 

 

As the former chief 

administrative officer 

of the Calgary Poppy 

Fund, George tirelessly 

championed the 

nation‘s military 

veterans through 

fundraising initiatives, advocacy and raising 

awareness about the poppy as a symbol of 

remembrance and the importance of donating to the 

Calgary Poppy Fund and the Veteran‘s Food Bank. 

 

George was also a driving force in the Memorial 

Drive Cross Project. Every year, for the launch of the 

Poppy Fund Campaign, thousands of white crosses 

along Memorial Drive are erected in remembrance of 

Calgary and area veterans.  

 

Calgary and Carewest of today are better places for 

having been the lucky recipient of George‘s efforts. 

He will never be forgotten. 
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Photo by Jeannie Lunn 

Bob and Grant jammin’ at the  
Carewest Nickle House Christmas party. 

 

Country Christmas 
at Carewest Nickle House 

 
Jeannie Lunn 

Recreation Therapist, Carewest Nickle House 
  

Residents, family and staff members enjoyed a real 

down home country style Christmas at Carewest 

Nickle House this December.   

 

Party attendees were treated to a full-course turkey 

dinner with all the trimmings, courtesy of our chef 

Craig. Thanks Craig! Staff members brought in 

cookies, tarts and other yummies to top off the meal. 

Later, we had door prizes for every good girl and boy, 

followed by rollicking country and western music 

interspersed with Christmas favourites.  Grant grabbed 

his guitar and turned it into a jam session, playing 

along while the rest of us sang. Thanks Bob, for a 

really good time. Sandy did a fabulous job of 

planning, decorating and making the place look great. 

 

There‘s no better feeling than spending a night of 

Christmas celebration with your favourite people – 

and that‘s just what we did. We‘re hoping everyone‘s 

gatherings were as full of joy and fun as ours. What a 

night! 

Day of Caring at  
the Mustard Seed 

 
Debbie Chaisson 
Executive Administrative Assistant 
 

The Information Management team recently 

did a Day of Caring at the Mustard Seed, 

preparing and brown bagging (or white 

bagging, in this case) lunches for the 350 

guests currently housed at the Mustard Seed 

Shelter, located at 7025 – 44th Street SE.   
 

Lunches are handed out in the morning as 

the guests leave for work or other 

recreation/support services provided by the 

Mustard Seed. It was a lot of fun! Tracy, an 

employee of the Mustard Seed facilitated a 

tour of the shelter. We learned a lot of how 

the Mustard Seed – a much needed service – 

supports our community.   

 

   

 
Photo by Debbie Chaisson 

Dave Sawatzky, Marian MacKenzie, Nancy Redjepi, 
Shelley Martin, Amanda Greco and Debbie Chaisson 

(not pictured) volunteered at the Mustard Seed. 
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Did you know that in order to receive the full amount of funding from AHS,  
95 per cent of long-term care staff must be vaccinated and 95 per cent of all 
long-term care residents must be vaccinated? 
 

Alberta Health Services (AHS) is offering $3 million 

to long-term care centres in Alberta that meet five 

conditions.  

 

Two of those conditions focus on staff vaccination 

rates and resident vaccination rates. 

 

Roxanne McKendry, Manager, Employee Health & 

Safety and Infection Prevention & Control, says it‘s 

very clear that Alberta Health Services is placing a 

priority on ensuring all staff and residents are 

vaccinated for influenza. 

 

―Our accountabilities are only increasing as a long-

term care provider,‖ she says. 

 

―Because our role is to provide care, it‘s critical that 

we protect our residents against influenza – and the 

way we do that is by vaccinating residents and 

encouraging staff, to the best of our ability, to 

become vaccinated as well.‖ 

As of press time, staff vaccination rates have not met 

the targeted 95 per cent but there‘s still time. 

 
The final numbers must be submitted to Alberta 
Health Services by Dec. 31, 2011.  

 
If you haven’t yet been vaccinated, 
please seek out a designated nurse at 
your site. They should be wearing oval 

orange nametags and they will be able 
to immunize you in time to get that information to 
the Employee Health & Safety department before 
the deadline. 

 
Becoming vaccinated is a personal choice but as a 

care provider or as someone who interacts with 

residents and clients, that choice is no longer just 

about you.  

 

For the sake of our residents and clients, please get 

your influenza immunization. 

    

  

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

This year, Carewest influenza 
vaccination rates are directly 
tied to incentive funding from 

Alberta Health Services.   
Samara Cygman 
Manager, Communications 

OSI Clinic food drive a success 
 
Last month’s issue of Carewrite featured an article about Carewest OSI Clinic’s food 
drive. They hoped to gather 200 pounds of food and toiletries, destined for the 
Calgary Poppy Fund and Veteran’s Food Bank. They not only met their goal, they 
exceeded it by collecting 244 pounds of goods! In this photo, Susannah Horgan and 
Marney Riendeau get ready to kick-off the food drive.  

Photo by Samara Cygman 
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E M P L O Y E E   P R O F I L E  
Sandy Strebe 
 

 
Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Nursing 

Attendant Sandy Strebe. 

 
Samara Cygman 
Manager, Communications 
 

 

 

 
 
 

 

 
 
 
 
 

Sandy Strebe‘s love for a challenge was what landed 

her on the front step of Carewest Rouleau Manor, 

where she currently works as a Nursing Attendant. 

 

The mother of six (five stepchildren) began working 

at Carewest after realizing her childhood dream of 

going into nursing. However, her career path was a 

winding one, offering Sandy many different life 

experiences. 

 

―I worked restaurants first and I realized that I have to 

keep learning and keep my brain going at all times,‖ 

says Sandy. 

 

―Then I decided to be a truck driver but got Crohn‘s 

disease and couldn‘t work anymore. I also used to be 

in accounting and carpentry, and was a safety officer 

and now I‘m here.‖ 

 

Born and raised in Edmonton, Sandy grew up in a 

family of seven children with her mom, working as a 

health care aide, raising them on her own. 

 

After graduated from high school, Sandy began 

serving in the restaurant industry and quickly moved 

into a management position.  

 

When she realized the restaurant industry wasn‘t a 

good fit for her life anymore, she got her Class 1 

driver‘s license and began driving truck (heavy haul) 

across Canada and the States. 

 

―I did that for seven years, from 1992 to 1999. That 

was great. Sometimes we had layovers and one time I 

was stuck in Daytona Beach for the May Long 

Weekend and it was a lot of fun,‖ says Sandy. 

 

 

―But because of all the bouncing of the truck, it was 

aggravating my Crohn‘s a lot so the doctor told me to 

stop.‖ 

 

Sandy went from trucking to construction and worked 

on various large builds for construction management 

companies like PCL and Omicron, working in 

Whistler, Calgary and Fort McMurray. 

 

By the time she came to Carewest in 2009, Sandy had 

worked the reception desk, picked up carpentry and 

handled invoicing for the accounts payable 

department before deciding to return to her childhood 

dream of going into nursing. 

 

She graduated from the Personal Care Assistant 

program with Alberta Business and Educational 

Services in January 2009 and wasted no time applying 

for a position at Carewest. 

Continued on Page 9. 

Photo by Samara Cygman 



 9 

Employee Profile: Sandy Strebe 

Continued from Page 8. 

 

―I started off at Royal Park and then I found I needed 

another challenge. When Garrison Green opened up, I 

applied for a position in the EQuaL program and when 

Rouleau Manor opened, I jumped at the chance,‖ says 

Sandy. 

 

―My favourite part is getting to know the residents and 

their families. I like hearing their stories. They always 

talk about back when – the war stories, their children 

and what they did for a living. I love when I can make 

them smile and make them laugh.‖ 

 

During a typical day, Sandy will do morning report, 

take the residents downstairs for meals and conduct 

activities like card games and movies.  

 

But even the most typical days have their challenges. 

 

―I‘ve been told I wear my heart on my sleeve and I‘m 

very close to the residents. If they don‘t feel good, I 

don‘t feel good,‖ she says.  

 

―You see how dementia takes it course with the 

residents and I do my best to make them 

comfortable.‖ 

 

Paired with that is the challenge of opening a new site, 

working with a new team, and finding your place in 

the new environment. 

 

―You‘re trying to get to know the staff and they‘re 

trying to get to know you. You‘re learning their quirks 

and they‘re learning yours,‖ she says.  

 

―My friends describe me as funny, bossy, organized 

and a good listener. I apologize every time I get bossy. 

I‘m a Hungarian – it runs in the family.‖ 

 

When Sandy isn‘t at work, she‘s camping, fishing, 

hanging out with her three-month-old granddaughter 

and spending time with Dan, her common-law 

husband of 10 years, and her family. 

 

 

 

 

 

 

Keep your eyes open 
for the latest 

Positive Talk booklet 
 
Samara Cygman 
Manager, Communications  
 

The sixth Positive Talk booklet is currently being 

circulated to all Carewest staff via their managers. If 

you haven't received your own copy yet, ask your 

manager for one.  

 

Positive Talk: A resource for Carewest staff, 

volunteers, residents, clients and families about ethics 

in our care centres highlights nine ethics-related 

scenarios and offers tips and suggestions on how to 

work through them. To order more Positive Talk 

booklets of any colour, contact Samara Cygman at 

403-943-8158 or via e-mail at 

samara.cygman@albertahealthservices.ca 
  

mailto:samara.cygman@albertahealthservices.ca
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Photo by Samara Cygman 

Carewest Dr. Vernon Fanning resident 
Mike Jorgensen holds up the 

championship jersey he wore during the 
annual North American power hockey 

tournaments. Mike has been playing since 
he was 12 and says the league is always 

looking for new members.  

Power Hockey League athlete 
 
Samara Cygman 
Manager, Communications  
 
He‘s played goaltender for 18 
years, guided his team to a few 
championship wins and has 
been playing hockey since he 
was 12. 
 
But this story is not about any 
of the current Calgary Flames 
players. 
 
We‘re talking about Mike 
Jorgensen, 35, secretary of the 
Calgary Power Hockey League 
and resident at Carewest Dr. 
Vernon Fanning. 
 
Mike has always been a hockey 
fan and joined the Calgary 
Power Hockey League (CPHL) 
to be where the action is. 
 
He explains that using 
wheelchairs and adaptive 
equipment, some players can 
manipulate the ball better than 
those who use their hands. 
 
―Those who can, will use a stick 
and those who can‘t, will attach 
the stick to their chairs. It can be 
as simple as duct taping the stick 
to the chairs but I‘ve had special 
brackets built to bolt the stick to 
my chair,‖ he says. 
 
―It teaches you really good 
control of your chair. You‘d be 
amazed – there are some guys who have the stick 
attached to their chair who can be more effective than 
someone who holds the stick. They have great 
control.‖ 
 
After goaltending for almost two decades, Mike 
decided to take on a forward position, wanting to be 
closer to the action. 
 
Whether he‘s defending the goal or rushing the ball on 
the opposing net, there is no shortage of excitement on 
the floor. 
 

 
―People who have never seen 
power hockey and go  
see a game are amazed at what 
we can do,‖ he says. ―We have 10 
chairs on the floor going full 
speed.‖ 
 
The four teams making up the 
CPHL – The Demons, The 
Knights, The Vipers and The 
Thunder – play once a week, 
every Saturday at Cardel Place in 
north Calgary. 
 
And every year, power hockey 
leagues from all over North 
America send their most elite 
players to the annual tournament, 
which can be held anywhere in 
Canada and the U.S. This allows 
different players every year to 
represent their city and their 
country in sport. 
 
―Our league is pretty competitive. 
There‘s some players that play for 
the fun of it but a lot of guys take 
it pretty seriously,‖ he says. 
 

―It‘s our version of the NHL – it‘s 
not just a rec. league. And the 
tournaments are ramped up 100 
times because you‘re representing 
your city and country so the 
tournaments are pretty intense.‖ 
 
When Mike is not playing 
hockey, he plays a big part in 
running the league. 
 

He updates the website with player and game stats and 
league information. He books the HandiBus for all the 
players in the league needing transportation to and 
from the games, which and he coordinates the 
scheduling of, at Cardel Place. 
 
Currently the league boasts 39 members but Mike 
says they are always looking for more players, of any 
ability, willing to participate in the weekly games. If 
you‘re interested in joining or just looking for more 
information, you can visit the website at 
www.powerhockey.ca or you can e-mail 
info@powerhockey.ca for a registration form. 

http://www.powerhockey.ca/
mailto:info@powerhockey.ca
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Photo by Samara Cygman 

Carewest collects a  
busload of donations  
for Mary Dover House 

 
A dozen bins overflowing with food and hygiene 

items were delivered by Santa’s elves to the Mary 
Dover House this season. The Mary Dover House 

at the YWCA is a residential program that 
provides safe, supportive, and affordable housing 
to women and children who require a supportive 

environment, while experiencing a transition 
and/or crisis in their lives. 

 
From back left are Jacqueline Jones, Monique 
Poirier, Nirene Mijkes and in front are Debbie 

Chaisson, left and Jean Stern. 
 

 

Still nutty after all these years 
 

After 20 years with the Nut Man, Paul Catt is still nuts 
about the product. Here, he shows Carewest Colonel 
Belcher resident Nancy MacKeen their snowman tin 
full of butter toffee almonds at the Christmas Bazaar in 
the Belcher auditorium.  

Photo by Samara Cygman 

 

 

Photo courtesy of Christa Burgess  

Gifts for one and all 
The Canadian Legacy Project Christmas Giving 

Program spawned a partnership between  
volunteers with the Canadian Legacy 

Project and Carewest Colonel Belcher staff to 
provide Christmas gifts to individuals residing 

within the Designated Assisted Living  
(DAL) program.  

The Canadian Legacy Project aims to brighten the 
day of this year's recipients of the Christmas gifts. 

Here, Bob Charman opens up one of  
the gifts distributed. 
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Positive Talk 
 

Samara Cygman 
Manager, Communications 

 

Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 
Talk series of booklets to help. Above is an excerpt 
from Positive Talk 1, which was released in 2008.  
 
If you’d like copies of the Postive Talk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.cygman@albertahealthservices.ca 
 
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Looking for home  
or auto insurance? 

New program offers group rates  
at The Personal Insurance Company 

 
The Personal Insurance Company 
 

There is strength in numbers and when looking for an 

insurance provider, The Personal Insurance Company 

can provide that for home and auto group insurance to 

Carewest employees.  

 

One of Canada‘s largest group insurers, The Personal 

insures members and employees of over 560 

organizations in the public and private sectors, 

including Carewest.  

 
Carewest employees, their spouses and dependants 
are all eligible for this new program. The advantages 
of this voluntary benefit include preferred rates and 
special discounts.  

 
The Personal provides home and auto insurance 

products to suit a variety of needs. They insure 

motorcycles, ATVs (all-terrain vehicles), cottages, 

swimming pools, personal watercraft and more. Auto 

insurance customers can enjoy additional savings with 

the winter tire discount and student rates, and offers 

like the $0 deductible option.  

 

More information about this new employee benefit 

will follow shortly. In the meantime, to take 

advantage of this new benefit and get a quote now, 

you can contact The Personal at 1-888-476-8737 or go 

online at: www.thepersonal.com/carewest. 
 

 

 
 

 
 
 

 

 

http://www.thepersonal.com/groupURL
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New checklist: risks versus benefits of bed rails 
 

Samara Cygman 
Manager, Communications 
 

Carewest‘s commitment to 

quality improvement and 

resident and client safety can 

be seen in a new initiative to 

help prevent bed rail 

entrapment in care centres. 

 

The Bed Rails Checklist, 

currently being developed by 

the Quality & Service 

Development portfolio, walks 

staff step-by-step through a 

critical thinking process to 

determine if all other options 

have been explored before a 

decision is made to utilize bed rails. 

 

Dave Sawatzky, Director, Quality & Service 

Development, says the purpose of the Bed Rails 

Checklist is to help staff question whether or not using 

the bed rails is the best course of action for each 

resident and client. 

 

―We want to provide our clinicians with the 

knowledge, tools, guidelines and processes to allow 

them to do their due diligence in weighing the risks 

associated with rails against the intended benefit of 

keeping them up for each individual client,‖ he says. 

 
“Historically, leaving bed rails up has been seen by 
many as standard protocol, when in reality bed rails 
can perform a function for some but should not be 
looked at as appropriate for all. Bed rails should be 
utilized purposefully to meet the needs of certain 
clients, but should not be utilized for the majority of 
our clients in long-term care.” 

 
 

Using a Health Canada guidance document entitled, 

‗Adult Hospital Beds: Patient Entrapment Hazards, 

Side Rail Latching Reliability and Other Hazards‘ that 

was published in early 2008, Dave created the Bed 

Rails Checklist keeping the seven entrapment zones 

and the inherent risks associated with those zones, in 

mind.

 

―According to Health Canada, there is an incident 

reported almost every three months in Canada, where 

a patient entrapment or rail latch failure occurs.‖ 

 

The Bed Rails Checklist will guide staff through their 

critical thinking for using bed rails on every new 

admission, and should be revisited with any client 

whose status changes with increased confusion, 

restlessness, or uncontrolled body movements. It also 

guides analysis of the major risk zones for those 

clients who will have rails left up to ensure that their 

mattresses and bed frames are compatible to minimize 

entrapment risk. 

 
“The bed rails are primarily going to be down and 
only up if there’s a reason for it. What we’re trying 
to do now is ask staff to be selective as to when to 
put them up and use the checklist as a guide to 
assist them in their critical thinking,” says Dave. 

 
 

Bed rails will be inspected every year by the Facilities 

team to ensure risks are minimized and the rails and 

latches are working properly. 

 

―We are always looking for opportunities for quality 

improvement in our clinical service delivery and we 

feel this initiative has potential to positively impact 

client safety,‖ says Dave. 
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January is 

Alzheimer  
Awareness Month 
Samara Cygman 
Manager, Communications 
 
This year, Alzheimer Societies across Canada will be 

promoting the importance of early diagnosis for 

Alzheimer's disease and other dementias.  
 
The Society also urges Canadians, especially those 40 

and older, to practice prevention by learning the risks 

and making simple lifestyle changes: eat a heart-

healthy diet, stay active, exercise regularly, maintain a 

healthy weight and monitor their blood pressure and 

cholesterol levels.  

 

An online survey of baby boomers across Canada 

conducted by the Alzheimer Society earlier in 2011, 

reveals a lack of awareness about Alzheimer‘s 

disease.  

 
Survey results show that 23 per cent of boomers 
can’t name any of the early signs of Alzheimer’s 
disease, even though their risk doubles every five 
years after age 65. Of those surveyed, 50 per cent 
identified memory loss as a key symptom, but failed 
to mention other critical signs.  

 
 

―Boomers are their own best detectors of 

Alzheimer‘s,‖ says Mary Schulz, National Director of 

Education at the Alzheimer Society.  

 

―This is an insidious disease. Most people associate 

memory loss with Alzheimer‘s but it‘s so much more. 

Sudden changes in mood, misplacing common 

household items (like keys in the refrigerator), 

repeating words or statements or difficulty with 

everyday tasks like getting dressed can all be warning 

signs that need to be discussed with a doctor.‖ 

 

For more information, visit www.alzheimer.ca 

 

Alzheimer’s & Dementias  

Facts and Figures 
 
 
 

 
 

 Alzheimer’s disease and other dementias are 
diseases of the brain that impair memory, 
thinking and behaviour. They are progressive and 
eventually fatal.  

 Alzheimer‘s disease is the most common form of 
dementia in Canada today. There is still no 
known cause or cure. 

 More than 500,000 Canadians live with 
Alzheimer’s disease or other dementia today. By 
2038, 1.1 million Canadians will be affected. 

 Within a generation, the amount of time family 
and friends will spend caring for someone with 
dementia will more than triple, from 231 million 
hours a year to 756 million hours a year. 

 By 2038, the economic burden of dementia in 
Canada will increase tenfold, from $15 billion a 
year to $153 billion a year. 

 Dementia is not a normal part of aging, but the 
risk of developing the disease increases with age: 

o After 65, the risk doubles every five years. 

o One in 11 Canadians over 65 has dementia. 

 While age is a major risk factor, increasingly, 
younger people are diagnosed with the disease. 

o In 2008, 71,000 Canadians 65 and younger 
had dementia. 

o In 2008, 50,000 Canadians 50 and under had 
dementia. 

 Research shows that underlying changes in the 
brain can occur 10 to 20 years before symptoms 
appear. 

 

Source: Rising Tide: the Impact of Dementia on Canadian Society –  

a report commissioned by the Alzheimer Society in 2010. 
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Being a companion to the dying 
 
Samara Cygman 
Manager, Communications 
 

Being a companion to someone in their last 

days, week, months of life was the subject of an 

eight-hour course by Carewest‘s Chaplain, Rev. 

Kenn Balzer. 

 

Attended by about 50 individuals from all walks 

of life, the Companioning the Dying course 

touched on the importance of listening, the eight 

tenets of companioning and the reconciliation 

needs of the dying. 

 

Kenn, sourcing from a book by Greg Yoder 

entitled Companioning the Dying: A Soulful 

Guide for Counselors and Caregivers, guided 

discussion about how to be an effective 

companion, and what one might expect from 

those who are dying and their families. 

 

―Companioning is about the journey and being 

there for the long haul,‖ he says. ―When 

companioning, we have to realize there‘s a time 

to talk and a time to listen. Active listening isn‘t 

about trying to make things better.‖ 

 

Being a companion to someone in their last days is not 

a simple task and usually involves a certain amount of 

preparation. It usually means spending time with 

someone during their last days of life without 

judgment or without trying to make changes in their 

life or the way they see life and death. 

 

Companions should try to keep their personal feelings 

separate from the situation, whether it is expectations 

about how a death should go or about taking things 

personally. 

 

―Dying experiences are neither good nor bad – they 

are just meaningful,‖ says Kenn. ―Companions 

understand that no outcome has more value or less 

value than another – regardless of what is reconciled 

or not.‖ 

 

Kenn went over the eight tenets of companioning in 

detail and about the reconciliation needs of the dying. 

 

Photo by Samara Cygman  

Companioning the dying was the subject matter in two 
weekend courses hosted by Carewest Chaplain, Rev. Kenn 

Balzer. Kenn guided about 50 participants through 
philosophical discussion about life, death and how to be the 
best companion you can for someone who is dying. For more 

information about the course or the content, e-mail 
kenn.balzer@albertahealthservices.ca 

Reconciliation Needs of the Dying 

1) To acknowledge the reality of impending 
death. 

2) To tolerate emotional, spiritual and physical 
pain. 

3) To acknowledge and reckon with changing 
relationships to self and others. 

4) To acknowledge a changing self-identity. 

5) To search for meaning – what is the meaning 
of this experience? 

6) To have an understanding support system 
available through the dying process. 

.  

 
 Continued on Page 16 

mailto:kenn.balzer@albertahealthservices.ca
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RCTP client’s family makes Wii Fit accessible 
 
Lorraine Grover 
Recreation Therapist 
RCTP Carewest Glenmore Park 
 
When Mr. Gerard Eefting was transferred to long-term care, his 

family wanted to express their appreciation for the quality care and 

support he received while on the 2 West, Regional Community 

Transition Program (RCTP) unit.  

 

They decided to donate a new television, Wii Console, Wii Fit Plus 

and a Floor-Board. This was an especially meaningful gift, as Mr. 

Eefting had been an avid Wii bowler during his time on the unit.  

  

The Floor-Board (www.floor-board.com) is a new Canadian 

invention that allows people with limited mobility to use the Wii Fit 

Balance Board. The light-weight Floor-Board is placed over the Wii 

Balance Board, providing a platform for wheelchair users to enjoy 

the Wii Fit games.  

 

Betty Deuel, an RCTP client on the unit, was one of the first to try 

the Floor-Board and commented, "It's different and it holds your 

interest. It was great!" 

 

Thank you to the Eefting family for their generous donation. 

 
Photos by Lorraine Grover 

 

 

Being a Companion to the Dying 
Continued from Page 15.  
 

Tenets of Companioning 

1) Companioning is about honouring all parts of the 
spirit; it is not about focusing only on intellect. 

2) Companioning is more about curiosity and less 
about our expertise. 

3) Companioning is more about walking along side; 
less about leading or being led. 

4) Companioning is more about being still; not 
always about urgent movement forward. 

5) Companioning the dying means discovering the 
gift of silence; not filling up every moment with 
talk. 

6) Companioning is about being present to 
another’s emotional and spiritual pain; not about 
taking it away or fixing it. 

7) Companioning is about respecting disorder and 
confusion, not imposing order and logic. 

8) Companioning is about going into the wilderness 
of the soul with another, not helping them find 
their way out of that wilderness. 

 
 

RCTP staff and Mr. Eefting’s sons (in the 
back) show off the donations. 

RCTP client Betty Deuel and Therapy Aide 
Lyn Webber try the Floor-Board  

for the first time 

http://www.floor-board.com/
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Enter the    

                              “Thank You for Your Commitment”          

                contest 
 

Samara Cygman 
Manager, Communications 
 
Carewrite has been home to many articles about MDS 

– all with a focus on educating staff about the 

importance of this tool in relation to resident care and 

care funding. 

 

But this MDS story is dedicated to thanking Carewest 

staff for all their hard work in learning this new and 

complex system. 

 

Julie Parreno, MDS Coordinator, says staff have really 

buckled down to learn how to properly use the 

RAI/MDS tool to evaluate residents, which has to be 

done upon admission, quarterly, annually and after a 

change in status. 

 

 

―MDS is very complex and learning it takes time and 

much patience,‖ says Julie. 

 

―Thank you to all staff who have put in the time and 

effort to learn and to properly use the MDS tool. 

We‘re seeing results coming in now and are starting to 

see improvement.‖ 

 
Fill out the ballot below, answering the skill-testing 
question. Send your entry through inter-office mail 
to Samara Cygman at Carewest Administration, 
Southport by Friday, Jan. 13 to win a delicious box of 
chocolates. A random draw will be done Friday, Jan. 
13 at 4 p.m. and five winners will be selected. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  

MMDDSS  

Thank You for Your Commitment Contest Ballot 
 
Your name: ________________________________________________________________ 
 
Your site: __________________________________________________________________ 
 
Your phone number: ________________________________________________________ 
 

Skill testing question: What does MDS stand for? 
 
Your answer: 

__________________________________________________________________________

__________________________________________________________________________ 



 18 

CCaarreewweesstt    
SSeerrvviiccee  &&  PPeerrffoorrmmaannccee  AAwwaarrddss  

 

5 Years 
Cecelia Rodriguez 
Christine Beaugrand 
Daniel Veeamora 
Lozada 

Darren Batke 
Denise Kuzyk 
Dorothy Lee 

Edmond Kwong 
Felina Mendoza Agas 
Jerma Chua 

Jorelyn Tecson Dellosa 
Juliana Twum-Barimah 
 

 

10,000 Hours
Dody Balagso-
Desouza 
Leighann Bernard 
Zekira Caus 
Dawit Chekol 
Ardene Dalmacio 
Crystal Dyck 
Gianna Escalante 

Maria Galamay 
Cecilia Herciu 
Patly Jean-Francois 
Lorelie Lagao 
Fely Leahey 
Jennifer Leahy 
Belma Lubura 
Analyn Mallari 

Sandra Morin 
Shirley Morrison 
Halina Nocun 
Leah Parker 
Tina Senior 
Ayenalem 
Tesfamichael 
Romulo Timbreza 

Bunmi Tobun 
Isabelle Tshiya 
Carmen Vazquez-
Mackay 
Nenita Venezuela 
Phyllis Wollbaum 
Gayle Woods 

 

10 Years
Ana Alda 
Janet Tiamzon Bellon 
Sarita Devi Chandra 
Analie Dee 
Mari Fabunan-Kohn 

Katarina Hrk 
Peggy Jones 
Milagros Mael 
Roxanne McKendry 
Jacquelyn Orosz 

Thelma Rose 
Teresa Thomas 
Rose Toledo 
Wanda Vaudan 

Elizabeth Vigh 
Kathryn Weber-Janzen 
Kimberley Wright 
Irene Wylegly

 
 

  

20,000 Hours
Rosa Condell Cecilia D'Mello 

 

  

1 

1 

1 
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15 Years 
Barbara Black 

Sheila Goodluck 
Anita Kehoe 

Allan Lau 
Pamela Maitre 

Kathleen Mulcahy 
Cyrus Taylor 

 
 

20 Years 
Rebecca Dela Cruz 
Lesley Johnston 
Lucy Knowles 
Bertilla Lee  
Diane Page 
Valerie Riegel 
Ana Rosa 
Perlita Ruiz 

 

  

30,000  
Hours  

Barbara Ryan 
 

40,000 
Hours 

Karen Danyluk 

 

60,000  
Hours 
Sharon Oseen

 

35 Years   
Alicia Elarco 
Donna Gray 

Lynnice Johnson 

Gloria Ruiz Romero 
Corazon Abao Salcedo 

  

 
 
 

  

5

  4 

6 

New Year’s words of wisdom 
 
Youth is when you’re allowed to stay up late on New Year’s Eve. 
Middle age is when you’re forced to. ~ Bill Vaughn 
 
Resolve to make at least one person happy every day, and then in 
10 years you may have made 3,650 persons happy, or brightened 
a small town by your contribution to the fund of general 
enjoyment. ~ Sydney Smith 
 
Every New Year’s, people make resolutions to change aspects of 
themselves they believe are negative. A majority of people revert 
back to how they were before and feel like failures. This year I 
challenge you to a new resolution. I challenge you to just be 
yourself. ~ Aisha Elderwyn 
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Treasured Christmas Memory 
 
Samara Cygman 
Manager, Communications 

 
Congratulations to Stephanie Keys, Educator at Carewest Colonel Belcher, 
who won a $25 gift card to Chinook Centre or Market Mall for her 
Treasured Memories contest entry below.  
  
One of my most treasured memories with Carewest 

Colonel Belcher was at the old site, when a 

Christmas performance was held for the residents in 

the auditorium.   

 

The staff were encouraged to participate and bring 

their children. My children were part of the play that 

year, singing Christmas carols and taking part in 

acting out a manger scene, with my youngest being a 

little lamb.  

 

The residents were so appreciative and kind, and one 

of them, a veteran who was a high ranking General, 

took quite a liking to my young son. He could be 

quite gruff, but he kindly spoke to him and with a 

gentle hug, smiled and offered him his sandwich, 

which my son took with gratitude.   

 

What an impression he made to a young boy and 

what a gentle and beautiful gesture he shared. The 

children had come to give a gift of Christmas to the 

residents and with his simple gesture of kindness, 

this frail and failing man had given such a special 

gift to a young boy... and a precious memory to his 

mom. It was one of those simple joys that seems so 

small, but warms my heart every time I think of it. 

  

Another story, on a more humourous note, was when 

I was walking out of my office and found that a 

resident had accidentally locked himself in the 

shower room after his bath.   

 

He knocked on the door and, after explaining his 

situation to me through the door, waited for the 

maintenance crew to free him. The door was stuck 

and I was concerned that the resident might get a bit 

anxious. Instead, he jovially asked for a few things 

from his room, which I had the honour of retrieving 

and sliding under the door for him.   

 

When at last the 

door was taken 

from its hinges to 

release him, he 

was found 

smiling, quietly 

reading his magazine, 

quite content.   

 

Of course, he took great pleasure at accusing me of 

locking him in, but "at least I had provided reading 

material."

Photo by Lorraine Grover 

Former client returns to teach art 
 

Sean Doyle, an art teacher by trade and a past 
RCTP client, volunteers his time once a week to 

teach a building-wide art class at Carewest 
Glenmore Park. Pictured left to right are Muriel 

Eimer, Sean Doyle and Geraldine Jamieson. 
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Calgary Health Trust works with a number of donors, 
corporations and community groups passionate about 

advancing health care in our community. Donations can 
be directed to the area of health care that matters most 
to you. To learn more, visit www.calgaryhealthtrust.ca  

or call 403-943-0615. 

Thank you for your generosity in 2011 
 
Sally G. Flintoft 
CEO, Calgary Health Trust 

 
Calgary Health Trust is proud to work so closely 

with Carewest in ensuring that our long-term care, 

rehabilitation and recovery centres have access to 

the resources they need to deliver the best health 

care. Across the eleven locations in the city, your 

donations have helped to enhance many of the 

programs that are enriching the lives of Carewest 

residents.  

 

On behalf of Calgary Health Trust, I would like to 

personally thank you for your support in 2011. Over 

the past 15 years, we have come together to raise 

more than $315 million for health care in our 

community.  

 

As we are out in the hustle and bustle of the holiday 

season, I am reminded how some of the most 

important gifts are the ones we give all year. In my 

role at Calgary Health Trust, I have the privilege of 

seeing the impact your donations are making to the 

health of our community.  

 

 

 

 

 

 

If you have not already done so, I would encourage 

you to give the gift of health care this year. Your tax 

deductible gift means so much to the residents and 

staff and is what makes Calgary a truly extraordinary 

place to live.  

 

Seasons greetings and all the best to you and yours 

in 2012. 

 

  

Special unannounced 
visitor gets recruited 
 
When Cliff Storvold, a member 
of the Alberta Health Facilities 
Review Committee, made an 
unannounced visit to Carewest 
Glenmore Park, he got more 
than he bargained for when he 
met RCTP client, Margaret 
Baxter.  

Margaret soon had Cliff 
decorating the unit Christmas 
tree under her scrutiny. The 
results, as you can see, met the 
standards.  

Photo by Lorriane Grover 

 

Take short walks to live 
longer www.realage.com 
 
Looking for a simple way to extend 
your life? Give your body 15 minutes 
of physical activity a day and you’ll 
win yourself three extra years of life.  
 
A recent study tracked more than 
400,000 people for eight years and 
found that 15 minutes of daily 
activity, such as walking, makes you 
physically three years younger than 
your couch-potato friends and cuts 
your chances of dying from pretty 
much anything by 14 per cent. Of 
course, more is better. In fact, 30 
minutes of physical activity is 
recommended.   

http://www.calgaryhealthtrust.ca/
http://www.realage.com/
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  Winds topple trees at 
Carewest Glenmore Park 

 
Winds reaching speeds of 91 km/h on Sunday, Nov. 27 

roared through Calgary, causing damage to buildings and 

property all over the city. Carewest Glenmore Park was not 

spared.  

 

Blair Phillips, Director, Human Resources and Facilities 

and Chris Makin, Coordinator, Horticultural Programs 

surveyed the damage. The photo above shows the two areas 

where the high winds snapped a tree in half. 

 
Photos by Samara Cygman and Blair Phillips 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

                Word search: 
Holidays 

Sudoku: 
Skill level – Easy 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 

 
 

Image source: www.spruce grove.org 

http://www.sudokuessentials.com/
http://www.spruce/
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Carewest 50th Anniversary site celebrations 
Photos by Samara Cygman 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 Carewest Rouleau Manor Contact Information 

You can reach Carewest Rouleau Manor at 403-943-9850. The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 

Stepping back in time to the 50s and 60s are Food 
Services Manager Gilles Mallet and Client Service 
Manager Peggy Jones at Carewest George Boyack. 

All Carewest sites celebrated the 50th anniversary of 
the organization with site-based parties. 

The Employee Health and Safety team and the Infection 
Prevention and Control team peace out at one of the 

site-based celebrations happening around the 
organization in celebration of Carewest’s 50 years 

serving the Calgary community. 

 
 

Bliss Photographics photographers were onsite 
at Carewest Administration during the 50th 

anniversary site celebration.  
 

The celebration had a 70s theme – but you’ve 
probably guessed that already by the costumes 

worn by Carewest’s Manager, Employee & 
Volunteer Recruitment and Greg Hosie,  

AHS Project Coordinator. 


