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Move over Rudolph.  
Santa has a new helper.  

Recreation Therapist Vicki  
Davis enjoys a Santa-style  

snuggle with her dog Angel.  
 

 
 
 

Photo courtesy of Vicki Davis 
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{ŜŀǎƻƴΩǎ Greetings! 
 

With the much anticipated arrival of the 

festive season, and with it a time to 

celebrate with friends and family, we certainly 

have much to reflect on as we near the end of another 

extremely busy yet very rewarding year.  

 
As we look back on what we have accomplished during the 
previous twelve months, there is much to be proud of, not the least 
of which is the ongoing dedication, commitment and compassion of 
Carewest staff, volunteers, and our many partners in supporting 
the residents and clients whom we care for. 

 
At the beginning of 2011, similar to the beginning of each of our 

previous 49 years of service to our community, we knew that the year 

would present us with a number of challenges as we worked to meet 

the needs and expectations of our many stakeholders ð residents, 

clients, families, staff, volunteers, community, and Alberta Health 

Services. We also knew that it would provide opportunities to allow 

us to effectively meet and hopefully exceed those needs and 

expectations.  

 

Key milestones we were preparing to meet included the opening of 

the new Carewest Rouleau Manor facility to meet the needs of seniors 

with dementias and individuals 

with Korsakoffôs syndrome in a 

safe and secure setting, the 

continued implementation of the 

multi-dose medication packaging 

system for our long-term care 

(LTC) programs and its 

expansion to our rehabilitation 

and recovery programs, and 

continued readiness for the 

implementation of the Activity-

Based Funding (ABF) model for 

our continuing care 

programming. 

 

Continued on Page 3.  

 

 

Message from  

Dale Forbes  
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Message from Dale Forbes 
Continued from Page 2.  

 

On a very positive note, we were also 

planning to celebrate Carewestôs 50th 

anniversary. 

 

The start of the 2011 was also an 

opportunity to remind ourselves that 

maintaining a positive attitude in the 

workplace is an important part of each of 

our job descriptions as we strive to provide 

quality, compassionate care to our 

residents and clients, and support for each 

other.  

 

To this end, Carewest was recognized 

earlier in the year by Mediacorp Canada 

Inc. as one of Albertaôs Top 50 

Employers that operate in Alberta ï a 

remarkable achievement given the 

number of successful and highly 

respected organizations from the public, 

private and voluntary sector.  

 

Coinciding with this external 

recognition was the release of the results 

of the Carewest Employee Satisfaction 

Survey for 2010-2011, completed at the 

end of January. We received feedback 

from almost 800 staff, representing a 33 

per cent response rate. Ninety-four per 

cent of staff who responded to the 

survey said they were proud to work for 

Carewest. While the results were 

overwhelmingly positive, we still have 

room for improvement. 

 

We published our new biannual report 

óCarewest. Today.ô, developed a new 

five-year strategic plan titled óCarewestôs 

Strategic Direction 2011 ï 2016: 

Charting Our Future ï Measuring Our 

Progressô and created a new corporate 

video that will be used for new staff orientation, 

presentations in support of staff recruitment initiatives 

and for community awareness of the breadth of 

programs and services provided by Carewest. 

 

In our ongoing commitment to improving 

as an organization, our LTC sites ï 

comprising more than 1,000 beds ï 

underwent the Continuing Care Health 

Service Standards audits conducted by 

Alberta Health Services and the 

Accommodation Standards audits 

conducted by Alberta Seniors and 

Community Supports in October and 

November respectively.  

 

Overall, Carewest successfully met 87 per 

cent of the Continuing Care Health 

Service Standards ï audited against 23 

Standards and 100 indicators for each of 

our LTC sites. We also fully met all of the 

Accommodation Standards ï audited 

against 30 Standards and 170 methods of 

compliance/indicators for each of our LTC 

sites. Through these comprehensive audits, 

the results served to confirm our 

commitment to provide safe, quality, 

compassionate and innovative care to our 

residents. 

     

Following extensive and thoughtful 

planning, Carewest Rouleau Manor 

opened in renovated space within the 

former Holy Cross Hospital site in mid-

October and reached its full occupancy, 

welcoming 77 residents within seven 

weeks ï a remarkable achievement and a 

testament to the commitment and effort of 

so many staff throughout Carewest.  

 

I am extremely proud of the work and 

commitment of our new Carewest 

Rouleau Manor staff in welcoming and 

caring for our newest residents, of our 

corporate staff, i.e., Human Resources, 

Education Services, etc., and the staff 

from elsewhere in Carewest who provided support and 

assistance during the commissioning of Carewest 

Rouleau Manor. The opening of the centre has 

positively contributed to addressing continuing care 

capacity needs within the health care system in Calgary. 

 

Continued on Page 4.  
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Message from Dale Forbes 
Continued from Page 3.  

 

Following the publication of 

Carewestôs first four internally 

developed Positive Talk booklets, the 

fifth Positive Talk booklet titled 

óPositive Talk: A resource for Carewest 

staff, residents, clients and families 

about a culture of safety in our sitesô 

was published and widely distributed 

early in the year.  

 

At Carewest, a ñculture of safetyò is an 

organizational commitment that serves 

to guide how we approach our work, 

how we care for our residents and 

clients, and how we look out for each 

other. Our sixth Positive Talk booklet 

titled óPositive Talk: A resource for 

Carewest staff, volunteers, residents, 

clients and families about ethics in our 

care centresô was published and 

distributed in December.  

 

While the booklet is intended as an 

educational resource, it is also a 

reminder to us that our Frame of 

Reference provides us with our ethical 

foundation  ï our commitment to 

develop and maintain a reputation of 

trust, credibility and public 

accountability with our clients, staff, 

Alberta Health Services and the 

community. 

 

Over the course of the year, Human 

Resources staff and staff volunteers 

were active in planning for and holding 

a number of highly successful events to 

celebrate and recognize the many 

efforts of our staff and to celebrate 

Carewestôs 50th anniversary.  

 

In addition to the many activities 

connected to Carewestôs annual Staff 

Appreciation Week, this yearôs Staff and 

Family Barbecue saw more than 900 people attend the 

event, which was then followed by successful 50th 

anniversary celebration events, held at each of the sites 

in late November and early December. 

 

 

 
 

Throughout the year, staff and volunteers 

continued to work hard and do their best 

every day, providing excellent care to our 

residents and clients. 

 

Through our collective efforts, I have every 

confidence in the commitment, abilities and 

passion of Carewest staff, volunteers, and 

community partners to add to our list of 

accomplishments in the upcoming year in 

fulfillment of our mission to provide 

quality, compassionate and innovative care 

to our residents and clients.  

 

On behalf of our Board members and the 

entire Executive Leadership Team, I would 

like to close by extending to each and every 

one of you and your families a safe and 

happy holiday season and best wishes for 

2012. 

Joan Gilmour, Director, Complex 
Continuing Care & Pharmacy, cuts the 
ŎŀƪŜ ŎŜƭŜōǊŀǘƛƴƎ /ŀǊŜǿŜǎǘΩǎ рлth 
anniversary at Carewest Colonel 
.ŜƭŎƘŜǊΩǎ ǎƛǘŜ celebration. 

Photo courtesy of Patrice Maldiney 
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Photo by Samara Cygman 

Pictured here are George Bittman and Joan Gilmour, 
Director, Complex Continuing Care & Pharmacy, outside 

the George Bittman Hall at Carewest Garrison Green,  
one year ago.  

 

Remembering George Bittman  
and the legacy he left Carewest  

 
Samara Cygman 
Manager, Communications 
 

A man whose untiring 

efforts have changed the 

face of Carewest and 

improved the quality of 

life for veterans and other 

residents, passed away on 

December 3.  

 

George Bittman, 72, 

former Chief 

Administrative Officer of 

the Calgary Poppy Fund, 

was one year into his 

retirement and living his 

dream. As a Navy veteran 

with a love of the ocean, 

George was spending his 

retirement years on his 

boat ñThe Scallywagò 

sailing the Caribbean.  

 

George was strong 

advocate of Carewestôs 

veterans, ensuring that 

Poppy Fund donations 

were made available for 

individual resident needs 

as well for larger initiatives. Overhead ceiling lifts, 

Carewest buses, medication packaging machines and 

much more wouldnôt have been possible without 

Georgeôs advocacy. 

 

Joan Gilmour, Director, Complex Continuing Care & 

Pharmacy, worked closely with George on many of 

these initiatives. 

 

ñIt was an honour to get to know and work with 

George. He was a true gentleman with a kind heart, 

dedicated to making a difference in the lives of all 

veterans. He will be greatly missed,ò she says.  

 

 

 

 

 

Within Carewest, the 

name of George 

Bittman will always 

carry with it a legacy 

of tireless dedication to 

veterans and strong 

support of Carewestôs 

efforts to provide 

quality care. One year 

ago, Carewest 

celebrated his years of 

support and 

stewardship by inviting 

George into the then-

newly built Carewest 

Garrison Green to 

commemorate the 

naming of the George 

Bittman Hall. 

 

As the former chief 

administrative officer 

of the Calgary Poppy 

Fund, George tirelessly 

championed the 

nationôs military 

veterans through 

fundraising initiatives, advocacy and raising 

awareness about the poppy as a symbol of 

remembrance and the importance of donating to the 

Calgary Poppy Fund and the Veteranôs Food Bank. 

 

George was also a driving force in the Memorial 

Drive Cross Project. Every year, for the launch of the 

Poppy Fund Campaign, thousands of white crosses 

along Memorial Drive are erected in remembrance of 

Calgary and area veterans.  

 

Calgary and Carewest of today are better places for 

having been the lucky recipient of Georgeôs efforts. 

He will never be forgotten. 
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Photo by Jeannie Lunn 

.ƻō ŀƴŘ DǊŀƴǘ ƧŀƳƳƛƴΩ ŀǘ ǘƘŜ  
Carewest Nickle House Christmas party. 

 

Country Christmas 
at Carewest Nickle House 

 
Jeannie Lunn 
Recreation Therapist, Carewest Nickle House 
  

Residents, family and staff members enjoyed a real 

down home country style Christmas at Carewest 

Nickle House this December.   

 

Party attendees were treated to a full-course turkey 

dinner with all the trimmings, courtesy of our chef 

Craig. Thanks Craig! Staff members brought in 

cookies, tarts and other yummies to top off the meal. 

Later, we had door prizes for every good girl and boy, 

followed by rollicking country and western music 

interspersed with Christmas favourites.  Grant grabbed 

his guitar and turned it into a jam session, playing 

along while the rest of us sang. Thanks Bob, for a 

really good time. Sandy did a fabulous job of 

planning, decorating and making the place look great. 

 

Thereôs no better feeling than spending a night of 

Christmas celebration with your favourite people ï 

and thatôs just what we did. Weôre hoping everyoneôs 

gatherings were as full of joy and fun as ours. What a 

night! 

Day of Caring at  
the Mustard Seed 

 
Debbie Chaisson 
Executive Administrative Assistant 

 

The Information Management team recently 

did a Day of Caring at the Mustard Seed, 

preparing and brown bagging (or white 

bagging, in this case) lunches for the 350 

guests currently housed at the Mustard Seed 

Shelter, located at 7025 ï 44th Street SE.   
 

Lunches are handed out in the morning as 

the guests leave for work or other 

recreation/support services provided by the 

Mustard Seed. It was a lot of fun! Tracy, an 

employee of the Mustard Seed facilitated a 

tour of the shelter. We learned a lot of how 

the Mustard Seed ï a much needed service ï 

supports our community.   

 

   

 
Photo by Debbie Chaisson 

Dave Sawatzky, Marian MacKenzie, Nancy Redjepi, 
Shelley Martin, Amanda Greco and Debbie Chaisson 

(not pictured) volunteered at the Mustard Seed. 
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Did you know that in order to receive the full amount of funding from AHS,  
95 per cent of long-term care staff must be vaccinated and 95 per cent of all 
long-term care residents must be vaccinated? 
 

Alberta Health Services (AHS) is offering $3 million 

to long-term care centres in Alberta that meet five 

conditions.  

 

Two of those conditions focus on staff vaccination 

rates and resident vaccination rates. 

 

Roxanne McKendry, Manager, Employee Health & 

Safety and Infection Prevention & Control, says itôs 

very clear that Alberta Health Services is placing a 

priority on ensuring all staff and residents are 

vaccinated for influenza. 

 

ñOur accountabilities are only increasing as a long-

term care provider,ò she says. 

 

ñBecause our role is to provide care, itôs critical that 

we protect our residents against influenza ï and the 

way we do that is by vaccinating residents and 

encouraging staff, to the best of our ability, to 

become vaccinated as well.ò 

As of press time, staff vaccination rates have not met 

the targeted 95 per cent but thereôs still time. 

 
The final numbers must be submitted to Alberta 
Health Services by Dec. 31, 2011.  

 
LŦ ȅƻǳ ƘŀǾŜƴΩǘ ȅŜǘ ōŜŜƴ ǾŀŎŎƛƴŀǘŜŘΣ 
please seek out a designated nurse at 
your site. They should be wearing oval 

orange nametags and they will be able 
to immunize you in time to get that information to 
the Employee Health & Safety department before 
the deadline. 

 
Becoming vaccinated is a personal choice but as a 

care provider or as someone who interacts with 

residents and clients, that choice is no longer just 

about you.  

 

For the sake of our residents and clients, please get 

your influenza immunization. 

    

  

 

? ? ? 

      

   Did you  
    

K  K  K  N  N  N  O  O  O  W  W  W  

      

  

This year, Carewest influenza 
vaccination rates are directly 
tied to incentive funding from 

Alberta Health Services.   
Samara Cygman 
Manager, Communications 

OSI Clinic food drive a success 
 
[ŀǎǘ ƳƻƴǘƘΩǎ ƛǎǎǳŜ ƻŦ Carewrite ŦŜŀǘǳǊŜŘ ŀƴ ŀǊǘƛŎƭŜ ŀōƻǳǘ /ŀǊŜǿŜǎǘ h{L /ƭƛƴƛŎΩǎ ŦƻƻŘ 
drive. They hoped to gather 200 pounds of food and toiletries, destined for the 
/ŀƭƎŀǊȅ tƻǇǇȅ CǳƴŘ ŀƴŘ ±ŜǘŜǊŀƴΩǎ CƻƻŘ .ŀƴƪΦ They not only met their goal, they 
exceeded it by collecting 244 pounds of goods! In this photo, Susannah Horgan and 
Marney Riendeau get ready to kick-off the food drive.  

Photo by Samara Cygman 
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E M P L O Y E E   P R O F I L E  
Sandy Strebe 
 

 
Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Nursing 

Attendant Sandy Strebe. 

 
Samara Cygman 
Manager, Communications 
 

 

 

 
 
 

 

 
 
 
 
 

Sandy Strebeôs love for a challenge was what landed 

her on the front step of Carewest Rouleau Manor, 

where she currently works as a Nursing Attendant. 

 

The mother of six (five stepchildren) began working 

at Carewest after realizing her childhood dream of 

going into nursing. However, her career path was a 

winding one, offering Sandy many different life 

experiences. 

 

ñI worked restaurants first and I realized that I have to 

keep learning and keep my brain going at all times,ò 

says Sandy. 

 

ñThen I decided to be a truck driver but got Crohnôs 

disease and couldnôt work anymore. I also used to be 

in accounting and carpentry, and was a safety officer 

and now Iôm here.ò 

 

Born and raised in Edmonton, Sandy grew up in a 

family of seven children with her mom, working as a 

health care aide, raising them on her own. 

 

After graduated from high school, Sandy began 

serving in the restaurant industry and quickly moved 

into a management position.  

 

When she realized the restaurant industry wasnôt a 

good fit for her life anymore, she got her Class 1 

driverôs license and began driving truck (heavy haul) 

across Canada and the States. 

 

ñI did that for seven years, from 1992 to 1999. That 

was great. Sometimes we had layovers and one time I 

was stuck in Daytona Beach for the May Long 

Weekend and it was a lot of fun,ò says Sandy. 

 

 

ñBut because of all the bouncing of the truck, it was 

aggravating my Crohnôs a lot so the doctor told me to 

stop.ò 

 

Sandy went from trucking to construction and worked 

on various large builds for construction management 

companies like PCL and Omicron, working in 

Whistler, Calgary and Fort McMurray. 

 

By the time she came to Carewest in 2009, Sandy had 

worked the reception desk, picked up carpentry and 

handled invoicing for the accounts payable 

department before deciding to return to her childhood 

dream of going into nursing. 

 

She graduated from the Personal Care Assistant 

program with Alberta Business and Educational 

Services in January 2009 and wasted no time applying 

for a position at Carewest. 

Continued on Page 9. 

Photo by Samara Cygman 
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Employee Profile: Sandy Strebe 
Continued from Page 8. 

 

ñI started off at Royal Park and then I found I needed 

another challenge. When Garrison Green opened up, I 

applied for a position in the EQuaL program and when 

Rouleau Manor opened, I jumped at the chance,ò says 

Sandy. 

 

ñMy favourite part is getting to know the residents and 

their families. I like hearing their stories. They always 

talk about back when ï the war stories, their children 

and what they did for a living. I love when I can make 

them smile and make them laugh.ò 

 

During a typical day, Sandy will do morning report, 

take the residents downstairs for meals and conduct 

activities like card games and movies.  

 

But even the most typical days have their challenges. 

 

ñIôve been told I wear my heart on my sleeve and Iôm 

very close to the residents. If they donôt feel good, I 

donôt feel good,ò she says.  

 

ñYou see how dementia takes it course with the 

residents and I do my best to make them 

comfortable.ò 

 

Paired with that is the challenge of opening a new site, 

working with a new team, and finding your place in 

the new environment. 

 

ñYouôre trying to get to know the staff and theyôre 

trying to get to know you. Youôre learning their quirks 

and theyôre learning yours,ò she says.  

 

ñMy friends describe me as funny, bossy, organized 

and a good listener. I apologize every time I get bossy. 

Iôm a Hungarian ï it runs in the family.ò 

 

When Sandy isnôt at work, sheôs camping, fishing, 

hanging out with her three-month-old granddaughter 

and spending time with Dan, her common-law 

husband of 10 years, and her family. 

 

 

 

 

 

 

Keep your eyes open 
for the latest 

Positive Talk booklet 
 
Samara Cygman 
Manager, Communications  
 

The sixth Positive Talk booklet is currently being 

circulated to all Carewest staff via their managers. If 

you haven't received your own copy yet, ask your 

manager for one.  

 

Positive Talk: A resource for Carewest staff, 

volunteers, residents, clients and families about ethics 

in our care centres highlights nine ethics-related 

scenarios and offers tips and suggestions on how to 

work through them. To order more Positive Talk 

booklets of any colour, contact Samara Cygman at 

403-943-8158 or via e-mail at 

samara.cygman@albertahealthservices.ca 
  

mailto:samara.cygman@albertahealthservices.ca
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Photo by Samara Cygman 

Carewest Dr. Vernon Fanning resident 
Mike Jorgensen holds up the 

championship jersey he wore during the 
annual North American power hockey 

tournaments. Mike has been playing since 
he was 12 and says the league is always 

looking for new members.  

Power Hockey League athlete 
 
Samara Cygman 
Manager, Communications  
 
Heôs played goaltender for 18 
years, guided his team to a few 
championship wins and has 
been playing hockey since he 
was 12. 
 
But this story is not about any 
of the current Calgary Flames 
players. 
 
Weôre talking about Mike 
Jorgensen, 35, secretary of the 
Calgary Power Hockey League 
and resident at Carewest Dr. 
Vernon Fanning. 
 
Mike has always been a hockey 
fan and joined the Calgary 
Power Hockey League (CPHL) 
to be where the action is. 
 
He explains that using 
wheelchairs and adaptive 
equipment, some players can 
manipulate the ball better than 
those who use their hands. 
 
ñThose who can, will use a stick 
and those who canôt, will attach 
the stick to their chairs. It can be 
as simple as duct taping the stick 
to the chairs but Iôve had special 
brackets built to bolt the stick to 
my chair,ò he says. 
 
ñIt teaches you really good 
control of your chair. Youôd be 
amazed ï there are some guys who have the stick 
attached to their chair who can be more effective than 
someone who holds the stick. They have great 
control.ò 
 
After goaltending for almost two decades, Mike 
decided to take on a forward position, wanting to be 
closer to the action. 
 
Whether heôs defending the goal or rushing the ball on 
the opposing net, there is no shortage of excitement on 
the floor. 
 

 
ñPeople who have never seen 
power hockey and go  
see a game are amazed at what 
we can do,ò he says. ñWe have 10 
chairs on the floor going full 
speed.ò 
 
The four teams making up the 
CPHL ï The Demons, The 
Knights, The Vipers and The 
Thunder ï play once a week, 
every Saturday at Cardel Place in 
north Calgary. 
 
And every year, power hockey 
leagues from all over North 
America send their most elite 
players to the annual tournament, 
which can be held anywhere in 
Canada and the U.S. This allows 
different players every year to 
represent their city and their 
country in sport. 
 
ñOur league is pretty competitive. 
Thereôs some players that play for 
the fun of it but a lot of guys take 
it pretty seriously,ò he says. 
 

ñItôs our version of the NHL ï itôs 
not just a rec. league. And the 
tournaments are ramped up 100 
times because youôre representing 
your city and country so the 
tournaments are pretty intense.ò 
 
When Mike is not playing 
hockey, he plays a big part in 
running the league. 
 

He updates the website with player and game stats and 
league information. He books the HandiBus for all the 
players in the league needing transportation to and 
from the games, which and he coordinates the 
scheduling of, at Cardel Place. 
 
Currently the league boasts 39 members but Mike 
says they are always looking for more players, of any 
ability, willing to participate in the weekly games. If 
youôre interested in joining or just looking for more 
information, you can visit the website at 
www.powerhockey.ca or you can e-mail 
info@powerhockey.ca for a registration form. 

http://www.powerhockey.ca/
mailto:info@powerhockey.ca
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Photo by Samara Cygman 

Carewest collects a  
busload of donations  
for Mary Dover House 

 
A dozen bins overflowing with food and hygiene 
ƛǘŜƳǎ ǿŜǊŜ ŘŜƭƛǾŜǊŜŘ ōȅ {ŀƴǘŀΩǎ ŜƭǾŜǎ ǘƻ ǘƘe Mary 
Dover House this season. The Mary Dover House 

at the YWCA is a residential program that 
provides safe, supportive, and affordable housing 
to women and children who require a supportive 

environment, while experiencing a transition 
and/or crisis in their lives. 

 
From back left are Jacqueline Jones, Monique 
Poirier, Nirene Mijkes and in front are Debbie 

Chaisson, left and Jean Stern. 
 

 

Still nutty after all these years 
 

After 20 years with the Nut Man, Paul Catt is still nuts 
about the product. Here, he shows Carewest Colonel 
Belcher resident Nancy MacKeen their snowman tin 
full of butter toffee almonds at the Christmas Bazaar in 
the Belcher auditorium.  

Photo by Samara Cygman 

 

 

Photo courtesy of Christa Burgess  

Gifts for one and all 
The Canadian Legacy Project Christmas Giving 

Program spawned a partnership between  
volunteers with the Canadian Legacy 

Project and Carewest Colonel Belcher staff to 
provide Christmas gifts to individuals residing 

within the Designated Assisted Living  
(DAL) program.  

The Canadian Legacy Project aims to brighten the 
day of this year's recipients of the Christmas gifts. 

Here, Bob Charman opens up one of  
the gifts distributed. 
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Positive Talk 
 

Samara Cygman 
Manager, Communications 

 

Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 
Talk series of booklets to help. Above is an excerpt 
from Positive Talk 1, which was released in 2008.  
 
LŦ ȅƻǳΩŘ ƭƛƪŜ ŎƻǇƛŜǎ ƻŦ ǘƘŜ tƻǎǘƛǾŜ ¢ŀlk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.cygman@albertahealthservices.ca 
 
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Looking for home  
or auto insurance? 
New program offers group rates  

at The Personal Insurance Company 
 
The Personal Insurance Company 
 

There is strength in numbers and when looking for an 

insurance provider, The Personal Insurance Company 

can provide that for home and auto group insurance to 

Carewest employees.  

 

One of Canadaôs largest group insurers, The Personal 

insures members and employees of over 560 

organizations in the public and private sectors, 

including Carewest.  

 
Carewest employees, their spouses and dependants 
are all eligible for this new program. The advantages 
of this voluntary benefit include preferred rates and 
special discounts.  

 
The Personal provides home and auto insurance 

products to suit a variety of needs. They insure 

motorcycles, ATVs (all-terrain vehicles), cottages, 

swimming pools, personal watercraft and more. Auto 

insurance customers can enjoy additional savings with 

the winter tire discount and student rates, and offers 

like the $0 deductible option.  

 

More information about this new employee benefit 

will follow shortly. In the meantime, to take 

advantage of this new benefit and get a quote now, 

you can contact The Personal at 1-888-476-8737 or go 

online at: www.thepersonal.com/carewest. 
 

 

 
 

 
 
 

 

 


