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April 29, 2011  

 

Residents at Carewest Colonel    
 Belcher had a special visit   
  from the Canadian Rabbit  
   Hopping Club this April.  
 
      Amelia, one of five  
       bunnies that visited the  
        site, was reluctant to  
         jump over the obstacle  
           and posed for a photo  
             instead.  
 
             Check out Pg. 2 for  
               more adorable bunny  
                photos by Kourtney  
                  Tateson.  

 

Some bunny     
 loves you… 
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         music therapy at Carewest 
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Next issue 
 Submission deadline: May 12 
 Publishing date: May 26 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 

 
 
 

Photos by Kourtney Tateson 

The Canadian Rabbit Hopping Club put on a show for the residents of Carewest 
Colonel Belcher in April. Much like horse-jumping, the rabbits run around a course 

and jump over or climb through obstacles. The club, which performs at shows 
during the Ag Expo and Aggie Days at the Stampede, travels to different locations 

to show off their talented stars – the bunnies! 

  

 

Photo by Tracey Vigneault 

Crib anyone?  
Congratulations to Charles 

Hayden (pictured) on being the 
big winner of the 1st Annual 

Ned Walker Cribbage 
Tournament at 4

th
 floor 

Carewest George Boyack . Ned 
Walker, 102 years old, came up 
with the idea and provided the 

trophy for the tournament.  
  

 

Photo by Kourtney Tateson 

The ladies from 1 East get ready to perform 
during the Carewest Dr. Vernon Fanning So 

You Think You Can Dance competition. 
Pictured left to right are Leslee Legger, 
Wealyn Gonzaga, Chona Matthews and 

Judith Maslamani. 
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Congratulations! 
 

Below are names of the lucky winners for each site draw. 
 

Name Site 

Rhea Kowalczyk Carewest Sarcee 

Lorraine Sova Carewest George Boyack 

Diane Page Carewest Administration 

Christina Austin Carewest Colonel Belcher 

Tamilyn Martin Carewest Garrison Green 

Sophie Demers Carewest Glenmore Park 

Ann Gay Carewest Dr. Vernon Fanning 

Shirley Teeling Carewest Royal Park 

 
Marion Devitt from Fanning, Rhoda Santos from Royal Park 
and Darren Batke from Royal Park/Signal Pointe were 
drawn as prize winners from those who guessed the 
amount of activity required to work off the calories in some 
favourite foods.  
 
Special congratulations to Julia Grissom from Carewest  
Southport, who won a weekend getaway to the Delta 
Kananaskis! Julia’s ballot was drawn from entries from 
across all Carewest sites.  
 
And hearty congratulations to Samara Cygman of Carewest 
Southport and Shelly Martin of Carewest Dr. Vernon  
Fanning for finishing first in the 5km and 2 km run,    
respectively.  
 
For a list of the people who won a prize in the Weight-Loss 
Challenge, turn to page 5.   
 
 
 
 

 

 

 

Everyone is a winner   
in the Carewest Health Challenge 

 
Kourtney Tateson 
Internal Communications 

 
Everyone who participated in the 2011 Carewest 

Health Promotion Month is a winner. Even if you 

didn‟t win a prize, you won by gaining more 

knowledge about how to live a healthy lifestyle, 

becoming more aware of your diet or 

understanding what your blood pressure numbers 

really mean. Pounds, kilograms, inches – however 

you want to measure it, participants buckled down, 

exercised and ate better.  

 

Employees picked up a Carewest 

Health Challenge package from 

reception at their site at the 

beginning of March. The 

package included a 

pedometer, health and 

wellness information and a 

ballot listing the following 

eight health challenges: 

 

1. Setting a health 

challenge goal.  

2. Wearing a 

pedometer and 

recording daily 

steps.  

3. Completing a seven-

day food diary.  

4. Reading the labels on 

common foods at the 

grocery store. 

5. Guessing the amount 

of activity it takes to 

burn off the calories contained in some favourite 

treats. 

6. Getting your blood pressure and cholesterol 

checked. 

7. Participating in the Carewest Weight-Loss 

Challenge. 

8. Taking part in the Carewest Fun Run and Walk.   

 

 

Individuals who completed five out of eight 

challenges were given the opportunity to win some 

great prizes. In total, 579 packages were picked up.  

 

Throughout the month, eight blood pressure screening 

clinics were conducted at each site by Roxanne 

McKendry, Theresa Valadka and Amie Humphrey 

from Employee Health and Safety and 121 employees  

 
Continued on Page 4. 
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Photo captions (top to bottom) 
 
Charlotte Thompson (right) from Carewest Garrison Green 
gets her blood pressure checked by Roxanne McKendry from 
Employee Health and Safety during the Carewest Health 
Awareness Month.  

 

Walkers and runners take your marks, get set…. This group 
of hearty souls ignored the 20 cm of snow that had fallen 
the night before, and continued to fall during the day, to 
take part in the Carewest Fun Run and Walk. 

 

It was a squeaker! Winning the 5 km run by a hair was 
Samara Cygman, Manager, Communications, with 
Recreation Therapist Rhea Kowalczyk a very close second. 
 

Shelley Martin, Information Management, centre, celebrates 
with her colleagues after she crossed the finish line as the 
winner of the 2 km run. 

 

Top photo by Kourtney Tateson. All others by Cam Uhlenberg. 

 
 

 

Everyone wins in the Carewest Health 
Challenge 

Continued from Page 3. 
 

had their blood pressure taken. In addition, a 

representative from the Calgary Fire Department 

carried out blood pressure and cholesterol screening 

clinics at each site. 

  

“We had great turnouts for most clinics,” says 

Theresa. “In the seven clinics put on by the Fire 

Department, 197 employees had their blood pressure 

and cholesterol taken. In total, 318 Carewest 

employees participated in the clinics.”  

 

Health Awareness Month ended on a high note with a 

successful Fun Run and Walk April 2 at Carewest 

George Boyack, despite heavy snowfall.  

 

Samara Cygman ran through the snow and slush and 

came out the winner of the 5 km run. Shelly Martin 

also endured the blizzard and won the 2 km run.  

 

“We are very pleased with the participation in this 

year‟s Health Awareness Month,” says Roxanne. 

“Those who participated in the challenges did a great 

job and we hope we can keep the enthusiasm for next 

year!”
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Did you know that that in total 
Carewest employees lost 327 lbs. 
during the Carewest Weight-Loss 
Challenge? 
 
The Weight-Loss Challenge, which was one of eight 

challenges included in the Carewest Health Challenge, 

was a great success. Each site had a very deserving 

winner.  

 

Christelle Boudreau from Carewest Dr. Vernon Fanning 

lost the highest percentage of weight across all Carewest 

sites and won a weekend getaway to the Delta 

Kananaskis! 

 

Participants paid $5 when they weighed in at the 

beginning of the month and were eligible to win the pool 

of money for their site. Individual site winners are listed 

below. 

 

Name Site 
Jennie Hollings Carewest Sarcee 

Gilles Mallet Carewest George Boyack 

Samara Cygman Carewest Administration 

Marina Geronazzo Carewest Colonel Belcher 

Henriette Tuguinay Carewest Signal Pointe 

Mila Sinoy Carewest Garrison Green 

Kris Kovatch Carewest Glenmore Park 

Edwinio Blas Carewest Nickle House 

Christelle Boudreau Carewest Dr. Vernon Fanning 

Shirley Teeling Carewest Royal Park 

 

 
 
 
 

 

Photo by Kourtney Tateson 

Christelle Boudreau (right) stuck to a diet and 
exercise plan throughout the entire month of March 

and achieved excellent results. Here, Theresa 
Valadka from Carewest Employee Health and 
Safety awards her the Carewest Weight-Loss 

Challenge grand prize and the Carewest Dr. Vernon 
Fanning money pool. 

 

Carewest staff worked 
off more than  

one million calories 
during the 2011 health 

promotion  

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Kourtney Tateson 
Internal Communications Coordinator 
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Old photo wins prize in  
Treasured Memories Contest 

 
Samara Cygman 
Communications Manager 
 

Congratulations to Alan Wong, Client Service 

Manager at Carewest Dr. Vernon Fanning, who is 

this month's winner of the Treasured Memories 

Contest. He will be taking home a Panasonic 

Expandable Digital Cordless Phone Set. 

 

We have included Alan's submission below. This 

image was created in 1980 and entitled "The Health 

Care Facilities of Calgary Auxiliary Hospital and 

Nursing Home District No. 7." The photos clockwise 

from top left are Carewest Sarcee, Carewest Cross 

Bow, Carewest Dr. Vernon Fanning, Carewest 

Glenmore Park and, in the centre, Carewest George 

Boyack. Alan found this 

image in a garbage 

container in 2004 when 

Cross Bow closed. 

 

If you want to be next 

month's winner, please 

fill out the Treasured 

Memories ballot on Pg. 

7. We look forward to 

hearing your stories and or  

seeing what treasures you've found! 
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Treasured Memories Contest 
                                                                                          Official Ballot 

  
                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                           

                           

 
Submit your favourite memory, touching story or photo from 
your time with Carewest to Samara Cygman via e-mail, fax or 
inter-office mail by May 12. Some of the best stories and photos 
will be published in Carewrite and all authors and/or 
photographers will be entered into a random draw for a Sony 
MP3-CD-RW Boombox for rugged terrain.
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“In the 25 years I’ve 
worked with the 

company, I’ve been given 
so many opportunities." 

“My dream is to retire in 
Switzerland…” 

Introducing the  

Carewest George Boyack                   
                     Management Team 

 

arlene Collins  
Director, Complex Continuing 
Care and Site Director  

 

Born in St. Stephen, NB, as the second oldest of six 

children, Marlene Collins, Director, Complex 

Continuing Care and George Boyack and Signal 

Pointe Site Director, 

moved to Edmonton 

in 1971.  

 

Upon graduating high 

school, she worked 

for the Edmonton 

Board of Health, 

testing vision and 

hearing in 

Kindergarten 

children.  
 

When she moved to 

Vancouver in 1980 

and began working at 

a long-term care 

facility in 

Tsawwassen, B.C., as 

an activity aide, she realized that she was inherently 

good at working with people with challenging 

behaviours.  

 

“It always seemed to be what I was best at,” she says.  

 

She held that position for three years and also received 

her diploma in Therapeutic Recreation. In 1985, she 

moved to Calgary and started a position as a 

recreation therapist at Carewest Glenmore Park.  

 

Marlene received her degree in Health Administration 

from Athabasca University in 2004.  

 

 

She devoted her career to dementia care and has acted 

as trainer, co-developer, consultant and leader of 

Supportive Pathways training, which has taken her 

many places, including to China as a volunteer 

teacher.  

 

“I‟ve grown up in Carewest,” she says. “In the 25 

years that I have been with the company, I have been 

given so many opportunities. It‟s an amazing 

organization.”  

 

Marlene loves to travel and has been to China four 

times, all over Europe, the Caribbean and South 

America, amongst other places. She also loves to keep 

fit by working out and snowshoeing.  

 

 

illes Mallet 
Food Services Manager  
 

 

“My dream is to 

retire in 

Switzerland – the 

whole country is 

like Banff, but 

with bigger 

mountains,” says 

Gilles Mallet, 

Carewest George 

Boyack Food 

Services 

Manager. But for 

now, he will settle 

for camping and 

hiking in our own 

beautiful Rocky 

Mountains. 
 

Continued on Page 9. 

  

M 

G 

Samara Cygman & Kourtney Tateson 
Carewest Communications 
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“My favourite part about 
working here is managing 

the people.” 

Carewest George Boyack 
Management Team 

Continued from Page 8. 

 

Gilles was born in Bathurst, NB, the second oldest of 

eight children. Upon graduating from high school, he 

joined the army for the job opportunities that it 

offered. During his 22 years of service, he became a 

chef by trade and went from Private to Warrant 

Officer, traveling to Ontario, Halifax, Quebec, two 

tours in Germany and Cypress and finally settling in 

Calgary in 1998. 

 

While working as a forklift operator in a plant that 

makes bottles from recycled plastic, a friend told him 

about an opening in Food Services at Carewest 

George Boyack. He applied and was hired as Food 

Services Manager in 1998.  

 

Gilles acts as Chair of Health and Safety at Boyack, as 

well as Food Services Manager Chair. He is also a 

member of the Canadian Association of Food Service 

Professionals and has received their Emerald Award, 

which recognizes food services knowledge in 

education and years in the organization.  

 

He is a member of Scouts Canada and has served 29 

years in the organization thus far. In his free time, 

Gilles keeps himself busy by working on various 

home renovation projects. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

eggy Jones  
Client Service Manager 
 

 

When Carewest 

George Boyack 

Client Service 

Manager Peggy 

Jones first came 

to Carewest in 

2001, she was 

hired for her 

experience with 

gerontology and 

dementia care. 

 

She started at 

Carewest 

Glenmore Park as 

Client Service 

Manager of the 

second floor and 

after one year, moved to Carewest George Boyack to 

oversee the second and third floors.  

 

“My favourite part about working here is managing 

the people – the residents, families and staff. It‟s 

different every day, depending on the day,” she says.  

 

Peggy graduated from the University of Saskatchewan 

in 1973 with a Bachelor of Arts in English and a 

Bachelor of Science in Nursing. Her first job out of 

school was at University Hospital in Edmonton for 

one year and then she moved to California and worked 

at Long Beach Memorial Medical Center in a nursing 

home for one year. After that, Peggy moved to 

Medicine Hat to raise her newborn child and help 

manage her husband‟s private practice.  

 

After about 20 years, Peggy decided to jump back into 

long-term care nursing and began working at 

Sunnyside Care Centre in Medicine Hat, where they 

built a brand new dementia unit. Meanwhile, Peggy 

upgraded her skills at Mount Royal College with a 

course in gerontology, specializing in dementia. After 

working at Sunnyside for five years, Peggy moved to 

Calgary and was hired at Carewest.  

 

In Peggy‟s spare time, she enjoys all kinds of dancing 

and keeps in shape taking hot yoga three times a 

week. 

P 

Nickle Family Foundation sponsors 
lunch time concert 

 
Robert Penner on the violin and Tom Megee on the 

cello, a duo called "Classical Elegance" from the Royal 
Philharmonic Orchestra, entertained residents at 

Carewest Sarcee with familiar tunes.  
Photo by Kourtney Tateson. 

Continued on Page 10. 
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“I’m doing what I love – 
gerontology.” 

“I’ve worked with lots of 
different people.” 

Carewest George Boyack 
Management Team 

Continued from Page 9. 

 

uri Haib 
Client Service Manager 
 

 

Born and raised in 

Israel, Carewest 

George Boyack 

Client Service 

Manager Nuri Haib 

earned most of his 

education and 

experience halfway 

around the world 

but his passion for 

gerontology 

transcends the 

distance.  

 

A graduate of the 

Safed College with an 

RN degree in 1981, Nuri worked for six years in acute 

care at the Safed General Hospital, before moving to 

Haifa to work in the Carmel General Hospital in their 

acute geriatric unit. He was charge nurse and manager 

assistant for eight years there, during which time he 

went back to school to earn his Bachelor of Science in 

Nursing from Haifa University and later, his Masters 

Degree in Gerontology.  

 

“The hospital was very supportive – I worked and 

studied and they paid for my hours,” says Nuri. 

“Then, I came to Canada in 2005 and I brought my 

family.”  

 

While his daughter and son settled into Canadian 

culture, Nuri worked on a palliative unit at Foothills 

Medical Centre and for Extendicare for two years. In 

2007, he was hired at AgeCare as manager and in 

2008 Nuri made the move to Carewest.  

 

“I like the staff coaching, interaction with the families 

and residents,” he says. “I‟m doing what I love – 

gerontology.”  

 

When Nuri‟s not working, you can likely find him 

fishing, hiking or enjoying the great outdoors. 

 

ill Toor 
Team Leader, Housekeeping 
 

 

Bill Toor, Carewest 

George Boyack 

Housekeeping Team 

Leader, completed a 

Bachelor‟s Degree 

in Education, a 

Physical Education 

Diploma and part of 

his Master‟s in 

Political Science in 

his home country of 

India before he 

immigrated to 

Canada in 1979.  

 

“I came to Canada 

because of the job 

opportunities,” he 

says. “Back home there weren‟t many jobs and my 

cousin‟s brother, who was already here, told me to 

come here, so I did.” 

 

Bill married in the same year and began working in 

housekeeping at Carewest Glenmore Park – a job he 

heard about from his brother-in law, who was working 

at Carewest Cross Bow. He worked at George Boyack 

until he was made supervisor of housekeeping in 1984 

and moved to Cross Bow where he stayed until 1994. 

He then worked as daytime housekeeping supervisor 

at Carewest Glenmore Park until 1998, when he 

moved back to Boyack. He has been at Boyack ever 

since.  

 

“I‟ve worked with lots of different people in my 

time,” he says.  

 

When he isn‟t at work, Bill keeps busy by managing a 

number of properties that he owns with his brother-in-

law, going to movies, exercising and traveling. Every 

second year, he visits India and in between, he goes 

elsewhere, including Hawaii, Cancun, England, Cuba 

and recently, Alaska, amongst other places.  

 
Continued on Page 11.   

N B 
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“Supportive Pathways 
and Carewest’s ‘whole 

person’ approach to care 
were exactly what I had 

believed in, as a 
philosophy, for years.” 

Carewest George Boyack 
Management Team 

Continued from Page 10. 

 

endy Weerstra  
Client Service Manager 
 

 

Carewest George 

Boyack Client 

Service Manager 

Wendy Weerstra 

always knew that 

she wanted to 

work with the 

elderly. From the 

small town of 

Granum, Alta., 

she grew up 

around seniors.  

 

“I was fortunate 

to spend a lot of 

time with my 

grandparents,” she 

says. “I learned  

that it is important 

to follow and 

honour the natural 

patterns of aging.” 

 

Wendy attended  

Lethbridge Community College where she received a 

Registered Nurse Diploma as well as a Rehabilitation 

Practitioner Diploma (Honours). An opportunity for 

international work experience was realized when she 

moved to Leeds, England where she worked with a 

community care team to ease patients, who were 

institutionalized during WWII, back into the 

community.  

 

She later attended the University of Lethbridge and 

attained her degree in Nursing with a double major in 

community care and education.  

 

Wendy worked in the Chinook Health Zone for 15 

years as an educator and a clinician. She later owned 

and operated a private health care company in Red 

Deer, and in 2007, she moved to Calgary to be closer 

to her family.  

 

 

Wendy was hired onto the educational team at George 

Boyack in 2008.  

 

“I felt like I was home,” she says. “Supportive 

Pathways and Carewest‟s „whole person‟ approach to 

care were exactly what I had believed in, as a 

philosophy, for years.”  

 

In her free time, Wendy likes to ski in the winter, ride 

her bike in the summer, read, cross-stitch, quilt and 

sew. 

 

 
Safety and quality – 
every voice matters 

 
Coleen Manning 
Clinical Standards and Nursing Practice Leader 
 

Carewest is participating in the Accreditation of 

AHS Seniors Health Services including Long Term 

Care and Hospice, Palliative and End of Life 

Standards for the April 2011 to Fall 2012 cycle. 

 

Accreditation is a way of building quality 

improvement and safety awareness into daily 

practice across organizations. Over the accreditation 

cycle, there is a focus on enhancing clinical safety, 

minimizing risk and increasing awareness of 

national standards including "required 

organizational practices" (ROPs). 

 

The first step in the accreditation process is to 

complete a self-assessment questionnaire.  Staff 

selected by clinical directors and client service 

managers have been invited to complete an 

online/paper questionnaire from April 4 to May 6.   

 

A summary of how we are doing compared to the 

national standards is expected from Accreditation 

Canada later this spring. The information will lead 

to the development of roadmaps and quality action 

plans. 

 

Stay tuned for opportunities to participate in other 

related surveys and in the implementation of action 

plans to address high priority areas. 
 

W 



 12 

Some elements of the program 
don’t seem fair and equitable. For 
example, the selection criteria of 
who receives a performance 
award seems too subjective.  
It appears that the  
same few individuals  
continually receive 
the award.  
 

As part of the performance  
awards, Carewest recognizes some 
employees that demonstrate the  
values of the organization, such as  
customer service. The feedback we received 
was that Carewest should expect all 
employees to demonstrate the values of the 
organization and not simply recognize a few. 
 

The long service awards 
are seen to be very 

positive but it doesn’t 
seem fair that the casual 
staff aren’t recognized. 

 

 

Carewest updates Employee Recognition Program 

 
Marnie Ortis 
Recruiter, Staff & Volunteers 

 
Carewest is very excited to present our updated 

Employee Recognition Program. We did a thorough 

review of the program to understand what is 

working well and what elements of the program 

require updating.  

 

Thank you to all those staff who provided feedback 

through our staff satisfaction survey 

and to the Employee Recognition 

Committee members who have 

been so committed in representing 

the sites. Here are some of the 

comments we received…  

 
 
 

 
 
 
 
 
 

 
In response to your feedback, we have made several 

changes to update the program. 

 

New thank you cards 
We will be sending out colourful new thank you cards 

to all the sites to reinforce the importance for all staff, 

clients, etc. to recognize the good work that is done. 

The cards will be available from site reception and 

unit clerks, and can be used by staff, volunteers and 

family members to say, “Thanks for going the extra 

mile!”  

 

Performance Awards ended 
Based on feedback and the difficulty in trying to 

objectively select the good deeds of one employee 

over another, we have decided to end this component 

of the program. 

 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
Family BBQ continues 
Carewest will continue to hold the Staff & Family 

BBQ each year in August. More than 800 employees 

attend annually. We will be looking for employee 

volunteers, so if you are looking to get involved, this 

is a great opportunity!  

 

Staff Appreciation Week continues 
In June, we will celebrate our wonderful staff by 

holding Staff Appreciation Week, which consists of 

an onsite breakfast and teambuilding event for all 

staff. 

 

Long Service Awards modified 
We are pleased to announce that we will now be 

including all staff members – full-time, part-time and 

casual – in our service recognition program. It will be 

based on hours of service, rather than date of hire, to 

make it equitable. We will be holding semi-annual 

receptions for all eligible employees where they will 

be presented with a gift pass code in recognition of 

their dedication to the organization.  

 
Continued on Page 13.  

Carewest is a  
very large organization. 

How do we create 
opportunities for staff to 
connect with other staff 
from different sites to 
enhance our corporate 

profile? 
example customer 
service. The feedback we 
received was that 
Carewest should expect 
all employees to 
demonstrate the values 
of the organization and 
not simply recognize a 
few. 
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We will monitor the changes to see if 
we have successfully addressed the 
concerns raised, so please give us 
your feedback over the next year.  
 
If you have any questions regarding 
the changes to the Employee 
Recognition Program, please contact 
Marnie Ortis at 403-943-8170. 

Photo by Kourtney Tateson 

Carewest Garrison Green Health and Safety Committee 
Representative from Food Services, Anna Jimmy, 

performs a Health and Safety inspection. 

 

 

Carewest Updates Employee 
Recognition Program 
Continued from Page 12.  

 

New Director Awards announced 
We have created both Director and Executive Director 

Awards where employees and/or teams will be 

recognized for achieving specific and measurable 

goals that align with either the portfolio or corporate 

business plan.  

 

New Fun Clubs announced 
Carewest will also be offering assistance to any 

employee(s) who wishes to start an interest-based 

activity group and utilize Carewest space to do so. 

Going forward, you will be able to submit an 

application on the Carewest Clubs page on Careweb. 

See Marnie Ortis for further information. 

Employee Recognition Committee  
The size and complexity of scheduling meetings with 

the entire Employee Recognition Committee (ERC) 

was becoming very problematic. To ensure we still 

capture the feedback from the sites, we will be 

switching the format from a committee structure to an 

activity-based structure. That means specific working 

groups with representation from the sites will be 

formed to carry out the specific activities (e.g. 

working group to oversee the Staff & Family BBQ). 

  

  
 

Sites regularly inspected by 
Employee Health and Safety 
Committees  
 
Kourtney Tateson 
Internal Communications Coordinator 
 

At Carewest, we believe that great care for our clients 

and residents begins with great staff. In order to keep 

our staff safe, we strive to make sure our workplaces 

are well maintained and that potential hazards are 

minimal.  

 

In doing so, each Carewest site has an Employee 

Health and Safety Committee that performs monthly 

inspections in all work areas.  

 

Each work area is represented on the committee 

including, but not limited to, Food Services, 

Housekeeping, Physical Plant Services and care units.  

 

One of the important jobs they do is inspect each work 

area for hazards which are reported to management 

and brought to the Health and Safety Committee 

meeting.    

 

“We really value the input from these committees,” 

says Manager, Employee Health and Safety Roxanne 

McKendry. “They are the key to keeping our 

workplace safe.”  

 

Along with the monthly inspections by the Health and 

Safety representatives, two yearly inspections are 

completed by the directors, two are conducted by the 

executive director and one PIR (Partners in Injury 

Reduction) Audit inspection is completed.    
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Celebrating the contributions of our physical 
therapists and speech language pathologists 

National Physiotherapy and National Speech and Hearing Awareness Month 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

The month of May is National Physiotherapy Month and National Speech and Hearing Awareness Month. At 
Carewest, our physical therapists (PTs) and speech language pathologists (SLPs) play a very important role in the 
rehabilitation of our clients and residents who have experienced an injury, accident, illness or disease.  
 

Physical Therapists 
 

With in-depth knowledge of how the body functions 

and the use of hands-on skills, the PT‟s goal is to treat 

the resident or client with the appropriate exercises to 

build, maintain and maximize strength, movement and 

well-being. At Carewest, our PTs are experienced in 

working with a variety of conditions that affect the 

musculoskeletal, circulatory, respiratory and nervous 

systems.   

 

Some of the areas that PTs work in include: 

rehabilitation of clients following stroke, accident, 

amputation, or other injury or neurological condition. 

They work with other disciplines to assist in clients‟ 

rehabilitation so they return home safely and provide 

maintenance programs for patients so they can 

continue their rehabilitation at home.  

 

Speech Language Pathologists  
 

Seniors represent the fastest growing age demographic 

in Canada and many are subject to an increasing 

percentage of sensory disabilities. In fact, hearing loss 

is the third most prevalent chronic disability among 

older adults.  

 

At Carewest, our SLPs assess and evaluate clients 

with communication, hearing and swallowing 

disorders, provide counseling and rehabilitation 

options and work with caregivers and families to 

support optimal communication. They also address 

cognitive communication disorders resulting from 

dementia, stroke or other neurological impairments 

that may affect memory, problem-solving, reasoning 

or organizational skills.  

 

During the month of May, Carewest would like to 

recognize the contributions made by our physical 

therapists and speech language pathologists. 

 

  

Family Feud  
Carewest Dr. Vernon Fanning style 
 
This year’s Fanning Feud – our version of the television show 
“Family Feud” – had some tough competition! A total of eight 
teams participated, representing all units, including each Day 
Program. And the winners were…. 3 East/EQuaL, with Day 
Hospital coming in a very close second. Thank you to all who 
participated this year. Pictured left to right in the front row are 
Bev Bradstock, Kathy Marcellion, Katherine Everett, Bill Kerr 
and Diane Campbell. In the back is Paul Charlton, EQuaL Client 
Service Manager. 
 
Photo and story by Sandy Mooney, EQuaL Activity Convenor.   
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In celebration of 
Carewest’s nursing staff 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

Across the country, individuals in the nursing 

profession will be celebrated during National Nursing 

Week from May 9-15, 2011.  

 

Carewest employs over 600 nursing staff who work 

tirelessly to assist and comfort our clients and 

residents during their stay at each of our sites.  

The continuous devotion to exceptional quality care 

that our nursing staff displays has not only been 

recognized by our clients and their families, but by 

their fellow teammates as well. 

 

 

 

National Nurses Week was created in 1985 by the 

Canadian Minister of Health to correspond with 

International Nurses Day, which falls on May 12. The 

International Council of Nurses dedicated May 12 to 

the nursing profession in 1971 in honour of Florence 

Nightingale‟s birthday.  

 

Nightingale was a pioneer in the profession. She 

created the first nursing school in the world in 1860 

called the Nightingale School for Nurses, which was 

in the St. Thomas Hospital in London – now part of 

King‟s College London.  

Letter of recognition for  
Nurse Anna Timbol 

 
By Rosie Liam and the 1 East team  
Carewest Glenmore Park 

 
Anna is an excellent and very compassionate 
nurse. She consistently demonstrates the ability to 
care for her clients and collaborates well with the 
team. Anna never lets us down when we need 
help. She also ensures that we are always aware of 
any changes in our clients so we can attend to 
their needs accordingly. She knows how to 
prioritize well, especially when there’s any 
unusual situation.  
 
Her attitude at work is exceptional. She 
consistently goes the extra mile to accomplish an 
excellent job. 
 
Anna is very considerate and efficient and 
everyone who works with her always has positive 
remarks about her as a person and a nurse. 
 
Anna has excellent leadership qualities. When she 
is working, she delegates the work equally among 
us and she follows up on an ongoing basis. She 
ensures safety is a priority and demonstrates 
strong critical thinking abilities.  
 
Overall, she is one of the best in our team and she 
deserves to be called an excellent nurse. 
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What’s new  

   on Careweb  
        this month? 

 
 

 
 
 
 
 
 
Staff Satisfaction Survey 
Results 
 

The full Staff Satisfaction Survey Results booklet 

has been posted to Careweb. If you didn‟t receive a 

copy, you can find it on the Home Page. 
 

Carewest. Today. 
 

Our new bi-annual report is hot off the presses and 

available on Careweb. If you haven‟t seen it yet, 

download it off the Home Page or the 

Communications Page. 

Positive Talk scenarios  
featured in Carewrite 
Samara Cygman 
Manager, Communications 

 

Communicating in a positive manner with your co-

workers, residents, clients and families is something 

we strive for at Carwest.  

 

We created the Positive Talk series of booklets to help 

everyone at Carewest think about communicating 

positively with each other. 

 

Every month, we will feature a different scenario in 

Carewrite. This scenario is about how positive talk 

leads to positive action.  

 

If you‟d like copies of the Postive Talk booklets, 

contact Carewest Communications at 403-943-8158 or 

email samara.cygman@albertahealthservices.ca 
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It takes a community to provide care at the end  
of someone’s life. It’s time to ask ourselves:  
How can I help? Let’s share the care.”  
 
Peter Mansbridge 
Honourary Chair of the National Hospice Palliative Care Week  
 

Carewest team helps clients in their last days 
National Hospice Palliative Care Week May 1-7

 
Kourtney Tateson 
Internal Communications Coordinator 
  

Carewest will celebrate National Hospice Palliative 

Care Week from May 1-7.  

 

The theme this year is “Communities Share the Care” 

and at Carewest, the interdisciplinary approach to 

palliative care creates a sense of community within 

the company. 

 

“We need to be able 

to work as a team to 

ensure the client is as 

comfortable as 

possible and the 

family is supported 

during the last days of 

life,” says Ruth 

Longhurst, 

Coordinator, Pain and Palliative Care Consulting. 

“There are so many people involved in the client‟s 

care and support of the family, that it is impossible to 

give credit to only one discipline.” 

 

The nursing staff is at the front lines of the client‟s 

care. By providing exceptional bedside care, making 

sure the client is clean and comfortable, well cared for 

and loved, the nursing staff is a major influence in the 

client‟s last days.  

 

“We hope that families can leave here at the end of the 

day, knowing their loved one is in good care,” says 

Ruth. “I think our nursing staff helps them to do that.” 

 

The physicians are instrumental in aiding in pain 

management with their assessments and prescription 

of medication. Occupational and physical therapists 

help keep the client comfortable by requesting the use 

of different physical comfort equipment such as Broda 

chairs and special mattresses. Pharmacists provide 

expertise with their knowledge of beneficial drugs. 

 

As the client‟s health deteriorates, the dietitians 

address lack of appetite or any swallowing problems 

by recommending the use of different consistencies of 

food or nutritious food and fluids.  

 

Similarly, the food services staff are very 

compassionate when serving food and their pleasant 

manner encourages the client by providing a pleasant 

eating environment.  

 

“Housekeeping staff are so very important because 

they are the ones who make sure the rooms are nice, 

clean and livable,” says Ruth. “It is always great when 

the families come to visit their loved one and notice 

that the room is exceptionally clean.” 

 

Chaplains offer comfort and spiritual support to the 

client, the families and even the staff. Recreation and 

music therapists help to provide a quality of life when 

the client can enjoy it. 

 

Palliative volunteers provide support and comfort for 

the client in the time that the family cannot be with 

them. This also comforts the family to know that their 

loved one is accompanied by someone who truly 

cares. 

 

Ruth, Halley Leung and Jennifer Cummings act as 

pain and palliative care consultants and assist in 

providing comfort to the client and their families. 

They ensure that the client is as comfortable as 

possible and can recommend pain and symptom 

management if necessary, as well as offer support and 

education to families about the end-of-life process.  

 

“Although I and the rest of the hospice and palliative 

care team are requested to be present during the 

client‟s last days, it is a process that usually takes 

several days. It involves many people to provide the 

client with the best possible quality care,” says Ruth. 

“By working as a team, we can accomplish that.”
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 Donor leaf honours “a real gentleman” 

Calgary Health Trust 
 

When Scott Matthews talks about 

his dad, he remembers a kind, 

private person who didn‟t like to 

make a big fuss about things. After 

Walter Matthews passed away in 

June, 2009, Scott wanted to 

remember his father in a way that 

would have made him proud.  

 
After much consideration, Scott 

decided to make a donation through  

the Calgary Health Trust in support 

of Carewest George Boyack in 

memory of his father. A leaf is 

displayed on the donor wall at 

Carewest George Boyack, a lasting 

reminder of the gift in Walter‟s 

name.  

 
“I really liked the idea of the 

memorial leaf at George Boyack,” 

says Scott. “My Dad was treated so 

well there, and I was able to honour 

his memory and give back as a way 

to say thank you.” 

 

Walter suffered from a very rapid 

onset of dementia, and soon found it 

difficult to live on his own. Scott 

remembers his Dad saying that his 

biggest fear was to pass away alone 

in his apartment. Walter‟s family 

knew he couldn‟t live on his own 

any longer, so Carewest George 

Boyack became his new home.  

 

“All his worries seemed to go away after he moved 

there,” remembers Scott. “He was so content living 

there and the staff treated him so well...it was a big 

relief to all of us.” 

 

And it is that exceptional care that Scott recalls 

fondly. But beyond the day to day care he required, 

Walter was also a big fan of the various activities 

offered to residents, including social functions and 

music therapy. These were all comforting and made 

him feel right at home.  

Scott was very grateful to all the 

nurses and staff who became such 

an important part of Walter‟s life. 

There was one nurse in particular 

who referred to Walter as her 

boyfriend.  

 
“Every time she called Dad her 

boyfriend, his face would light up 

in a huge smile,” says Scott. “All 

the staff made his time there very 

comfortable and enjoyable. They 

treated him like he was family. I 

can‟t say enough good things 

about them.” 

 

This appreciation means a lot to 

the staff at Carewest George 

Boyack.  

 
Peggy Jones, Client Service 

Manager on the third floor at 

George Boyack, remembers 

Walter Matthews fondly. “He was 

a very pleasant, kind person...a 

real gentleman.” 

 

Peggy and her staff are always 

very grateful to receive donations. 

“Every donation is important and 

makes a real difference to us,” 

says Peggy. “These funds allow us 

to purchase items that increase 

comfort and make daily life more 

enjoyable for our residents.”  

 

In addition to the tangible benefits of this support, 

Peggy is just as grateful for the heartfelt comments 

that have such a positive impact on staff.  

 

“As staff, it is wonderful to hear that people have had 

a positive experience and are grateful for the care their 

loved one received,” says Peggy. “For front line staff, 

they put their heart and soul into their jobs and the 

residents really do become special people in their 

lives. When you hear that people appreciate the job 

we do, it really means a lot.”  

The Calgary Health Trust works with 
a number of donors, corporations 
and community groups passionate 
about advancing health care in our 

community. Donations can be 
directed to the area of health care 
that matters most to you. To learn 

more, visit 
www.calgaryhealthtrust.ca  

or call 403-943-0615. 

http://www.calgaryhealthtrust.ca/
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Photos courtesy of Liz Reimer 

Former client donates beautiful artwork 
 

Carewest Dr. Vernon Fanning’s Neuro-Rehab unit received a generous donation from a previous client. 
Upon being discharged, James Willford donated two of his own beautiful paintings. The works of art, which 
were completed by James before arriving at Fanning, will be hung in the therapy area and the yellow pod  

on the unit.  
 

 

  

Wound Prevention 
 
Janice Sharpe and Ann Cho 
Carewest Sarcee and Carewest Royal Park 

 

HOW... often are residents turned?  

– It depends on the resident – two hours, two times per shift, or more than two hours. 

WHO... sets a turning schedule for high-risk residents (low score on the Braden Scale)?   

– Nursing. 

WHAT… happens when residents are not turned regularly?  

– Pressure sores on bony areas. 

WHEN… a resident is unable to reposition him/herself… 

– Nursing does it. 

WHERE… are residents turned and repositioned?  

– Bed (including specialty mattresses) and wheelchairs/Brodas. 

WHY… are turning schedules important?  

– Prevents pressure sores and increase the resident’s comfort. 
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E M P L O Y E E     P R O F I L E  
Jeanne Pabilonia 
 

 
Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Carewest’s 

newest educator, Jeanne Pabilonia. 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

 

 

 
 
 

 

 

 

 
 
 
 
 

 
 
 
 

 

 

 

 

One of Carewest‟s newest educators, Jeanne Pabilonia 

at Carewest Dr. Vernon Fanning, moved to Calgary 

from the Philippines because her family, who had 

already settled here, had nothing but great things to say.  

 

“They didn‟t tell me about the long winters though,” 

she says with a smile.  

 

Born and raised in the Philippines, Jeanne graduated 

from high school, as well as a two-year midwifery 

course, by the time she was 17 years old.  

 

“I had always wanted to be in the field so I chose 

midwifery and for one year I helped women who didn‟t 

have access to health care deliver their babies in their 

homes,” she says. 

 

Jeanne completed her nursing degree in 1995 and got 

her first job at a private hospital in the Philippines. This 

turned into a teaching job as a clinical instructor for 

midwifery, a position she kept for two years.  

 

In 2000, she decided to move to Canada and she got a 

position in Calgary as a live-in caregiver.  

 

“While working as a live-in caregiver, you can‟t really 

do anything else,” she says. “But I submitted my papers 

to work as a registered nurse and when my 24-month 

placement was over, I took the exams. My vision was to 

upgrade my nursing and bring my husband and child to 

Canada when things were stable – it would give them 

better opportunities also.” 

 

While upgrading her nursing education, Jeanne 

completed a practicum with Carewest and, in 2004, she  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

was hired as casual graduate nurse at Carewest George 

Boyack.  

 

She quickly became a team leader for Lifestyle Choices 

and stayed in that position for eight months until she 

moved to the newly opened Chronic Complex Care 

Program on 3 West at Carewest Dr. Vernon Fanning.  

 

“I was looking for something different and I had always 

been interested in nephrology, which is the unit‟s 

focus,” she says.  

 

Jeanne worked as a staff nurse on 3 West until mid-

2010, when the position of Educator at Fanning opened 

up. 
Continued on Page 21. 

  

Photo by Kourtney Tateson 
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Employee Profile: Jeanne Pabilonia 

Continued from Page 20. 

 

“They offered the position to people on the unit and I 

decided that it might be interesting. I had always liked 

teaching and learning new things,” she says.  

 

“I love the job now because I can share those new 

things with my colleagues and we can all work together 

to provide better client care. It is such a learning curve 

for me because I had to get out of my comfort zone and 

off of 3 West.”   

 

Jeanne‟s family joined her here in 2004 and since then 

they have welcomed another boy. She has several 

relatives who also work in the health care field, 

including three cousins who work at Fanning and her 

husband who works as an operating room aide at the 

Peter Lougheed Centre.  

 

In her free time, Jeanne loves to read.  

 

“While I was growing up in the Philippines, I would 

read any English magazine that I could find. I even 

submitted a few articles to local magazines when I was 

in high school,” she says. 

 

She also likes to watch movies, spend time with her 

family and travel.  

 

“I have traveled a lot throughout the United States, 

including San Diego, New York and recently, San 

Francisco,” she says. “And I hope to travel to Eastern 

Canada and the Maritimes in the future.” 

 

 

  

 
 

Calgary Sings!  
raises $7,000  

 
Photo by David Buhler, Buhler's World Photography  

A packed house of about 500 people were inspired, 
uplifted and touched by the voices of nine Calgary 
choirs at the Knox United Church on April 9. The 

Calgary Sings! event, hosted by the  
Heebee-Jeebees, raised about $7,000 for  

music therapy at Carewest. 

 

Not feeling joyful?  
Grab the mop. 
 

www.realage.com 

 

When you feel a little down in the dumps, just 20 

minutes of brisk housework could have you back to 

your happy self. Worth a try, right?  

 

Or, you could go for a walk. As long as it lasts for 20 

minutes, making the place sparkle or walking at least 

once a week reduced depression by up to 20 percent 

in a recent study. Why? Because when physical 

activity goes up, physical stress goes down – and 

your mood benefits.   

http://www.realage.com/
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Just Me 

 
Emily Coroon 
Resident, Carewest Dr. Vernon Fanning 
 

Once upon a carefree time 

When I was very small 

I looked into the mirror 

and wished that I was tall. 

But then I saw a big man 

as tall as he could be. 

He watched me play awhile 

then said, he wished he was small like me. 

I thought but for a moment 

what his words could mean. 

Maybe I should just be happy 

and glad that I am me. 

  ODE TO CANADA 
(excerpts) 

 
Festus Oyedele, LPN 

Carewest Garrison Green 
   (pictured here)  

 
 
 
 
Oh Canada,  
Land of the Rocky Mountains, 
Rolling hills and rising northern stars 
Nation of heroes 
League of perfect gentlemen 
Women of perpetual excellence 
Witness the joy and envy of the world. 
 
Oh Canada, Canada 
I was hungry, you gave me food 
I had no place to lay my head 
You gave me a bed and pillow 
I had no money 
You gave me a job and hope 
I was sick, you gave me back my life. 
 
Oh Canada, Canada, Canada 
How can I repay you 
I had some education, but little talent 
Yet you let me in 
I had failed relationships 
Down and out of luck  
Yet you embraced me 
Just live and be free.  
 
Yes Canada 
I always forget the color of my skin 
Because nobody cares around here about it  
So why should I 
A license to be the best I can be. 
 
Yes Canada eh 
I love this land 
The friendly polite people 
The snow and tempestuous hailstorms 
The shear magnitude of the land mass 
The brilliant glowing blue skies 
The uncorrupted rugged terrain 
From Banff to Calgary, Vancouver, Victoria, 
Montréal, Ottawa, Toronto, Saskatoon, Halifax  
Regina, Yellowknife, Nunavut and the Prairies. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Staff Satisfaction Survey 

Sudoku: 
Skill level – Medium 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Communications Manager 

 

Roses for 2 East 
 
The staff of 2 East at Carewest 
Glenmore Park received a 
beautiful arrangement of roses 
as a thank you from an 
appreciative family. 
 
Photo courtesy of Lorraine Grover.   

http://www.sudokuessentials.com/
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Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 

Photo by Kourtney Tateson 

Carewest Royal Park resident Mildred Blott searches for numbered 
Easter eggs during the site's Easter egg hunt. 

  

 

Photo by Kourtney Tateson 

With the greenhouse nearly overflowing, Carewest Dr. Vernon Fanning EQuaL resident, Rodger Higgs,  

puts water to some plants grown from cuttings during the winter months. 

  

 

Photo by Vicki Davis 

Comprehensive Community Care (C3) team celebrated our 
snowy April by building a snowman with boxers! 

 


