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Immunization 
blitz 
 

(Photo) Client Service 
Manager Lionel Gendreau 
gets his inFLUenza 
immunization at Carewest 
Garrison Green.  
 
Carewest staff are lining up to 
get immunized throughout the 
blitz, held Oct. 14-29.  
 
InFLUenza immunizations are 
free for staff, volunteers, 
contract staff (Aramark and K-
Bro), companions and others 
who provide care services 
at Carewest sites.  
 
You are invited to get 
your inFLUenza immunization 
at any site. Early bird prizes 
will be drawn for Carewest 
employees who get their 
immunization before Oct. 29.  
 
If you are immunized outside 
of Carewest you must provide 
proof of immunization to 
Employee Health and Safety 
(fax at 403-943-8166 or inter-
office mail to EH&S, 2nd Floor 
Southport Tower).  
 
Photo by Samara Cygman 

 

 
 

October 28, 2010  
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Rock on! Carewest Dr. Vernon Fanning celebrates 

the end of summer with some great music. 

Carewest Nickle House residents take to the road 

 
Sandra Mooney  
EQuaL Activity Convenor 
Carewest Dr. Vernon Fanning 

 
This summer, all 10 residents of Carewest Nickle House went on day trips in 

Calgary and area twice – once to Bowness Park and once to William Watson 

Lodge in the Kananaskis for a barbecue and a day of fun and games. This trip 

could not have been possible without the help of Client Service Manager 

Nilima Parikh, all the staff, family members and volunteers.  

 

 
End of Summer 
Rock ’n’ Roll 
Bash 
 
Sandra Mooney  
EQuaL Activity Convenor, 
Carewest Dr. Vernon 
Fanning 

 

On Sept. 25, music from 

Carewest Dr. Vernon 

Fanning rang throughout 

the building and down into 

the streets as the residents 

kicked-off their third annual End of Summer Rock ‟n‟ Roll Bash. A full rock 

band played music from the 70s, 80s and 90s and rocked the building. With 

more than 100 in attendance and record-breaking temperatures outside, a 

great time was had by all. 

 

In this issue 
3.....Carewest Garrison Green  
        partners with Calgary Girls’  
        School 

4.....Recruitment portfolio update 

6…..Volunteer Matters 

7…..Carewest Dr. Vernon Fanning     
        hopes to win big in online  
        competition 

8…..Employee profile: Vanessa  
        Ricarte 

10…Carewest staff give new HR  
        database a workout 

10…Happy 10th anniversary Carewest  
        Nickle House 

11…Nothing says summer like a  
        hotdog from the Fanning Fire Pit 

12…Carewest gets first-hand look at  
        United Way-funded service 

14…What’s new on Careweb 

15...Carewest shooting new  
        orientation video 

16...Transition program helps clients  
        on road to recovery and frees up  
        hospital beds  

18…Meet the Carewest Sarcee  
        management team  

21...Gift shop delighted to have  
        Designated Assisted Living  
        resident Lil Pitz volunteer 

 

Next issue 
 Submission deadline: Nov.16 
 Publishing date: Nov. 30 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 

 
 

 
 
 

Carewest Nickle House residents, staff and volunteers enjoyed the day in Kananaskis.   
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Here are some soon to be familiar faces at Carewest 
Garrison Green: (from top left to right) Calgary Girl's 

School's Grade 8 teachers Michael Jarry-Shore, 
Jessica Zimmer, Anna Burke and Erin Jackson. 

 

  
Carewest Garrison Green partners with Calgary Girls’ School  
 

Farhana Rahman 
Internal Communications Coordinator 
 

On Oct. 26, a new relationship was formed between 

residents at Carewest Garrison Green and Grade 8 

students from the Calgary Girls‟ School.  

 

For the next nine months, until the end of the school 

year in June, 100 Grade 8 students will be visiting 

with residents at Garrison Green. 

 

Jennifer French, Recruiter for Carewest, has been 

involved in the planning of the project since she was 

approached by school representatives in August. 

 

Jennifer says that although Carewest has had 

volunteers of the same age group as these students, 

participation has never been at this level.  

 

Because of the large number of volunteers, Jennifer 

has led orientation seminars so both students and 

parents can gain insight into Carewest and long-term 

care.  

 

The seminars have been successful and Jennifer says 

that the girls and their parents are quite engaged and 

interested in this project. 

 

Two girls will be matched for each of the 50 Garrison 

Green residents participating in the program.  

 

Jessica Zimmer, teacher at the Calgary Girls‟ School, 

says that students are being matched to residents on a 

basic set of criteria, such as common interests. 

 

Planning this curriculum has been intense for the 

teachers, who have been working on the concept 

since spring 2010. 

 

In order to prepare the girls for their experience at 

Garrison Green, the teachers have executed a number 

of lessons, focusing on a vast array of subjects from 

proper hand washing etiquette to social skills. 

 

Jessica says that this nine-month program will 

empower students to become community leaders.  

 

According to Jessica, the teaching staff at the school 

is focused on helping their students become “bright, 

bold and independent,” which is their school motto. 

 

“Our objective is to teach the girls what community 

means,” says Jessica, “and what makes a community 

healthy.” 

 

Being part of a healthy community means 

establishing relationships with the people in it.   

 

 
Continued on Page 4. 

 

Recruitment Feature 
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Carewest Garrison Green partners 
with Calgary Girls’ School  
Continued from Page 3.  

 

“The most common form of community activism is 

through fundraising,” says Jessica. “People tend to 

think that if I can give money then I can benefit those 

causes. But, there is a disconnect they feel from not 

being included.” 

 

Janene Burwash and Charlotte Thompson, both 

Recreation Therapists at Garrison Green, are 

developing plans to have the girls feel included in the 

residents‟ interests and activities. Charlotte says that 

they will guide the girls towards activities that the 

residents enjoy doing. 

 

Students will be learning about building and 

managing healthy relationships, developing strategies 

to cope with a variety of challenging situations in 

healthy and productive ways, and work on 

discovering their individual voice through activism.   

 

Jessica says that it is important for students to learn 

how to go beyond their own social experiences. “We 

want the girls to understand that they are working 

with people …it‟s about diversity and learning what 

to do when confronted with a little bit of ambiguity.” 

 

“The girls will learn about how to build a connection 

with someone who is not from their own social 

setting,” she says. 

 

Jessica and her fellow teachers hope that this 

program will continue to be part of the Grade 8 

program of studies.  

 

As for the students themselves, Jessica says that they 

cannot wait to meet and start their relationship with 

the Garrison Green residents. 

 

“They‟re pretty pumped,” she says.

 
 

Recruitment portfolio 

update 

Linda Larg 
Manager, Recruitment & Volunteer Services 

  

What does the recruitment team do?   
 

We work closely with management to ensure we 

meet Carewest staffing requirements. We need to 

have an understanding of the long-term plans and the 

programs in order to recruit qualified individuals to 

deliver quality service.  

 

By providing a centralized service, we ensure pre-

screening, interviewing and referencing for both staff 

and volunteers are completed, thereby minimizing 

management‟s time spent on recruitment. 

 

This year we attended the College of Licensed 

Practical Nurses of Alberta (CLPNA) conference in 

Edmonton. Marnie Ortis, Recruiter, and Jennifer 

French, Recruiter, represented Carewest at this 

conference. This provided us with an opportunity to 

market Carewest and introduce ourselves to Licensed 

Practical Nurses (LPNs). 

 
Continued on Page 5.  

The recruitment team  
Linda Larg Manager Recruitment & 

Volunteer Services 

Tari Campbell-Hope Recruitment Coordinator 

Marnie Ortis Recruiter 

Jennifer French Recruiter 

Deveeda Kumar Recruiter 

Jessica O’Connor HR Associate 

Krystle Heikkinen HR Associate 

                         Recruitment Feature 
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All hands on deck as Carewest Garrison Green 
staff Janene Burwash, Recreation Therapist, Wendy 
Oliver-Mckenzie, Activity Convenor and Recreation 

Therapist Charlotte Thompson visit Mount Royal 
University to recruit students to become Carewest 

volunteers. 
 

Recruitment portfolio update 
Continued from Page 4. 

We also attended a Health Sciences Career Fair at 

the University of Alberta. Tari Campbell-Hope, 

Recruitment Coordinator, and Dave Sawatzky, 

Manager, Therapies, were in attendance. This was a 

great opportunity to highlight the therapies program 

at Carewest and all the great work the program does 

for our residents and clients. 

 

As part of our ongoing initiatives, the recruitment 

group wanted to test the waters by e-mailing 

information to managers regarding their postings.  

This has been very well-received and provides a 

couple of advantages – managers receive the 

potential candidates the same day, rather than 

waiting for the mail to get to them. Managers can 

respond back to recruitment in a timely fashion and, 

of course, we are saving lots of paper. As the 

recruitment team complete interviews and 

references, they can also scan and e-mail this 

information to managers.  

 

Carewest is still receiving approximately 50 

resumes per week. We are interviewing 

approximately 40 candidates per week.  The 

September 2010 orientation had 75 new hires and 

October 2010 orientation had 60 new hires. 

 

Carewest management and staff are great at 

accepting students into their programs. We receive 

great feedback from students on the wonderful 

experiences they have during their placement/ 

practicum with this organization, which makes 

Carewest a very appealing place to work upon 

graduation. After graduation, many of the students 

apply and are hired into positions, which is a very 

positive outcome for both parties.  

     

We would like to give a big thank you to all of the 

managers and staff that continue to provide an 

opportunity for student placements. 

 

Carewest also hired eight Summer Temporary 

Employment Program (STEP) students this past 

summer.  

 

I would like to thank all members of the recruitment 

team for their continued commitment and effort in 

supporting the organization, along with continuous 

improvement of processes. 
 

Individual Student Placements This Year 

Type of student 
# of student 
placements 

Nursing  50 

LPN  19 

HCA  55 

Unit Clerk  3 

Occupational Therapy  4 

Physical Therapy 4 

Therapy Assistant 15 

Speech Language Pathology 5 

Dietician 6 

Pharmacy 7 

Group Placements  
Nursing 47 

LPN 280 

HCA 150 

Recruitment Feature 
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Volunteering…  
It’s not just bingo anymore 

 

 

 

 

 

 

 

 

 

 

 

 

 

While daily bingo games do occur at all of our 

locations, they’re only a small example of the 

types of programs we need volunteers for.  

 

Volunteers play an important role by offering 

social interaction with residents and clients. They 

also contribute to non-resident and skill-based 

activities such as working in our gift stores, 

setting up holiday displays and playing an 

instrument, to name a few.  

 

Here’s a short list of some of the activities 

you can participate in at Carewest: 

 

 Library 

 Languages 

 Gardening 

 Music 

 Day trips  

 Administrative support  

 Visiting 

 Teaching your skill   

 Volunteering independently or in a 

group 

 

Whatever your interest, skill-set, professional or 

personal background, we have a program for you! 
 

Volunteer Matters 

A regular article dedicated to informing readers about all matters involving volunteers 
 

Jennifer French 
Carewest HR Recruitment 

 

 

Volunteer appreciation 
 
Our volunteers give up their time without 

compensation or material reward. They assist 

staff, spend time with residents and clients and 

make it possible to offer the programs we do.  

 

Carewest volunteers are recognizable by their 

blue and white name tag. The next time you see 

a volunteer on your unit: 

 Introduce yourself 

 Say “thank you” 

 Ask if they need anything 

 

Exciting Volunteer Opportunities  

Currently Available 

Urgently needed! 

Opportunity Carewest Site 

Gift store clerks 
Daytime, evenings and 
weekends. Work independently 
and get to know our residents, 
clients and visitors.  

Garrison Green 
Colonel Belcher 
George Boyack 
Sarcee 
Glenmore Park 

Bus trip and medical 
appointment escorts 
Daytime, Monday to Friday. 
Transportation is provided. You 
do not require the use of a 
vehicle. 

Garrison Green 
Colonel Belcher 
George Boyack 
Sarcee 
Dr. Vernon Fanning  

Please direct any questions or requests to  
Jennifer French in Human Resources at 

jennifer.french@albertahealthservices.ca  
or 403-943-8164. 

                         Recruitment Feature 

mailto:jennifer.french@albertahealthservices.ca
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With enough votes, Carewest Dr. Vernon Fanning could win funds to fix up Fanning View Park.  

Go to avivacommunityfund.org to cast your vote. 

Carewest Dr. Vernon Fanning hopes  
to win big in online competition 

 

Calgary Health Trust 

 

Carewest Dr. Vernon Fanning, in partnership with 

the Calgary Health Trust, is part of an exciting 

online initiative seeking support for upgrades to 

Fanning View Park. 

 

The ideal place to participate in outdoor activities at 

Fanning is Fanning View Park, the green space next 

to the facility. However, this area requires some key 

upgrades and is currently inaccessible to many of 

the residents living there. The slope is too steep for 

a lot of residents to access using their walkers or 

wheelchairs. Installing a lift or re-grading the slope 

would provide them with the opportunity to 

independently use this space. 

 

Aviva Insurance created an online competition, the 

Aviva Community Fund, to help make a positive 

impact on Canadian communities. Community 

groups, organizations and citizens from all across 

Canada submit their idea and then the voting 

process begins.  

 

Improving the green space at Carewest Dr. Vernon 

Fanning is among those ideas currently being voted 

on by Canadians.  

 

In round one, all ideas are eligible for voting and 

the top 30 ideas move onto the semi-finals and 

another round of voting. The remaining ideas enter 

rounds two to three for other chances to be entered 

into the semi-finals. From these ideas, the top 30 

move onto the finals, where a panel of judges 

decides which ideas will share in the $1 million 

Aviva Community Fund. 

 

Quality of Life programs are an important part of 

life at Carewest facilities. These programs allow 

residents and clients to participate in activities that 

contribute to their enjoyment of living, social 

engagement and well-being. Recreation therapy and 

leisure activities are a major component of Quality 

of Life programs.  

  

Carewest didn‟t make it into the semi-finals in 

round one, but has another chance during round 

two. Voting began Oct. 25 and runs until Nov. 5.  

 

To vote for the Fanning View Park upgrade: 

 Visit avivacommunityfund.org and go to idea 
number 5340, or  

 Go directly to the Fanning View Park link: 
http://www.avivacommunityfund.org/ideas/acf5340 

       Please take the time to vote every day. 
 
The Calgary Health Trust works with a number of 

donors, corporations and community groups passionate 

about advancing health care in our community. 

Donations can be directed to the area of health care that 

matters most to you. To learn more, visit 

www.calgaryhealthtrust.ca or call 403-943-0615. 

http://www.avivacommunityfund.org/ideas/acf5340
http://www.calgaryhealthtrust.ca/
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E M P L O Y E E   P R O F I L E  
Vanessa Ricarte 
 

 
Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month, we profile Vanessa Ricarte, Receptionist 

at Carewest Garrison Green. 

 

Farhana Rahman 
Internal Communications Coordinator 
 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

There is an organized chaos in front of her desk: 

receipts need to be handed out, contractors need to 

sign in and volunteers need directions. 

 

Requests and questions fly at her from every 

direction, but Vanessa Ricarte, Receptionist at 

Carewest Garrison Green, is still smiling through it 

all. 

 

Vanessa‟s grace and calm smile has become the 

unofficial trademark of Garrison Green.   

  

Corrine Davey, Administrative Secretary at 

Garrison Green says that Vanessa has proven to be 

a valuable asset to the centre since it has opened.  

 

“We think of her as the Director of First 

Impressions,” she says. 

 

Vanessa has been a part of Carewest since Garrison 

Green first opened its doors in June 2010. Since 

then, Vanessa has made sure to become familiar 

with the 200 residents at the centre.  

 

“Well, I do my best,” she says. 

 

For Vanessa, working with the residents at Garrison 

Green is a privilege.  

 

“I am always learning from them,” she says. 

 

One of the things that she has learned from the 

residents is the value of a smile.  

 

 

“Sometimes when they‟re feeling down, they come 

down and talk to staff and we try to help them feel 

better,” Vanessa says. 

 

“This,” she continues, pointing at her own grin, 

“can make all the difference to them.” 

 

Making a positive impact on people‟s lives has 

always been a priority for Vanessa, who used to 

work as a physical therapist in Brazil.  

 

Vanessa‟s interest in physiotherapy as a career 

started after back pain caused her to go through 

physical therapy. 

 
Continued on Page 9. 
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Employee Profile: Vanessa Ricarte 
Continued from Page 8. 

 

Vanessa says that going through that experience 

herself made her realize the impact rehabilitation 

has on people.  

 

Inspired, Vanessa began working in Brazilian 

hospitals, helping to rehabilitate numerous 

individuals. 

 

Vanessa also became interested in the business 

administration field and began to work for oil and 

gas companies to understand how these businesses 

work. 

 

For Vanessa, an ideal career would be a 

combination of her two interests: physiotherapy and 

business administration. 

 

In the meantime, Vanessa and her husband Gustavo 

(who is also a trained physiotherapist from Brazil) 

are focusing on achieving accreditation here in 

Canada. 

 

In fact, it was Gustavo who used to volunteer at 

Carewest and told her all about Carewest, and our 

programs and goals. Vanessa was very excited 

when she decided to apply at Garrison Green. 

 

Gustavo now works at Carewest Glenmore Park as 

a casual therapy aide. 

 

The couple recently celebrated their first year in 

Canada on Sept. 22.  

 

Leaving her family and friends in Brazil and 

moving to Canada has taught Vanessa some 

valuable lessons about herself.  

 

“I am a lot stronger than I thought I was,” she says.   

 

“People would tell me that North American culture 

is cold… that people don‟t hug here and they keep 

their boundaries,” she says. “But in my experience, 

I have found that to be not true.”  

 

Vanessa says that she tries to lead by example to 

those around her. 

 

“If I am happy…it‟s a way for me to tell other 

people to enjoy life,” she says. 

 

The frenzy continues at Vanessa‟s desk – there are 

more slips to be signed, the phone is ringing and 

directions are needed. A resident walks by, Vanessa 

grins and asks how‟s he is doing. 

 

 
 

To a great team   
Carewest Glenmore Park 1 West 

 

Sally Graves 
Client, Carewest Glenmore Park 
 

It is my sincere belief that my remarkable 

recovery from a severely fractured hip can be 

directly attributed to the consistently 

professional, encouraging, cheerful and super-

positive attitudes of the entire staff at Carewest 

Glenmore Park. 

 

Everyone, including Dr. Eliason, Dr. Heather, 

Anna‟s team, all those who dispensed 

medication, the painless lab techs, those who 

followed my first tentative “walker steps” on the 

track to the dining room for good healthy meals 

efficiently served, those who ensured safe, 

“delicious” showers, as well as those in 

occupational therapy and physical therapy 

ensuring safety, appropriate equipment and 

exercise, a home visit with Anna and Ashley to 

ensure safety and partial independence, the social 

worker and her pleasant Manitoba connection, 

the tea, coffee and goodies in the sunroom, the 

friendliness of the other patients, the friendly, 

smiling housekeeping staff, etc. 

 

Please forgive me for being unable to recall the 

names of all the wonderful caregivers. Between 

my stay at Rocky View and at Carewest, the 

number surely approached 140, but the 

extraordinary care by each member at Carewest 

is highly appreciated and will live long in my 

memory. 
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Carewest staff give new  
Human Resources database a workout 

Carly Bauer 
 Human Resources Generalist 
 

Carewest‟s new Human Resources Filemaker 

database is proving to be more efficient and user-

friendly than our previous system.  

 

Launched on June 14, 2010, Filemaker is used by 

unit clerks, client service managers and 

administrative staff at all the Carewest sites to 

initiate various human resource and staff scheduling 

transactions such as job postings, changes to 

employees‟ payroll records and a new feature – 

volunteer recruitment and records management.   

 
User satisfaction and overall feedback has been 

positive, with consistent praise for the system‟s 

user-friendly and efficient design. Now, instead of 

calling Human Resources, authorized personnel can 

easily access most information on their own. This is 

quite a time saver for our busy administrative and 

Human Resources staff. 

 

Since its launch, more than 115 employees have 

been trained to use the database and if the numbers 

below are any indication, it looks as though they are 

all giving the system a good workout.  

 

In the first three months of the new Filemaker 

database, more than 4,000 transactions were logged. 

The breakdown is as follows:  

 

Type of transaction Number 

Time off requests 2,468 

Shift swap requests 728 

Transfers 230 

Employee recruitment requests 136 

New hires 127 

Volunteer recruitment requests 75 

Returns from leave of absence 58 

Leaves of absence 54 

Other 178 
 

While there are no immediate plans for the next 

Filemaker redesign, all users will be asked to 

participate in a six month feedback survey to help 

identify future improvements.  

 

Happy 10th  
anniversary,  
Carewest Nickle House 
 
Mark Ewan, Director, Rehabilitation & 
Complex Care from Carewest Dr. Vernon 
Fanning, serves up another glass of juice 
to Brenley Shatz at the Nickle House 10-year 
anniversary party. Photo by Farhana 
Rahman. 
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Bill Kerr, EQuaL resident at Carewest 
Dr. Vernon Fanning, takes another 

bite out of his "slightly charred" 
hotdog at the Fanning Fire Pit. 

 

Nothing says summer  
like a hotdog from the Fanning Fire Pit 

Farhana Rahman 
Internal Communications Coordinator 
 

The flames envelope the firewood 

and sparks break out, making 

popping noises as they release into 

the air. The smell of smoke travels 

throughout the building, lingering on 

clothing throughout the rest of the 

day. 

 

“Everywhere we go, people stop us 

and say, „It smells like smoke in 

here,‟” says Tracy Baraluk, Activity 

Convenor at Carewest Dr. Vernon 

Fanning. 

 

Tracy continues, stating that one time 

the smell of the smoke was so strong 

that Mark Ewan, Director, 

Rehabilitation and Complex Care, 

came up to the Fanning rooftop to 

investigate if there was a fire. 

 

But there was nothing to fear. The smell of smoke 

that penetrated the Fanning centre‟s hallways was 

the result of the Fanning Fire Pit, an annual summer 

treat for EQuaL residents.  

 

Held from May until October, the Fanning Fire Pit 

sessions allow EQuaL residents a chance to enjoy a 

hotdog (charred however way they like it) chips and 

s‟mores. 

 

Bill Kerr, a retired Calgary Firefighter Captain and 

resident at Fanning, monitors the fire pit flames 

very carefully. 

 

For Bill, there is more to the Fanning Fire Pit than 

the good food.  

 

“I love the heat (from the flames), especially on a 

cool day like this,” he says. 

 

The Fanning Fire Pit is the 

brainchild of Sandy Mooney, 

Activity Convenor at Fanning. 

Sandy was inspired after spending 

some time with her friends at a fire 

pit and thought it would be a good 

activity for EQuaL residents. 

 

Tracy says residents have been very 

responsive to fire pit.  

 

“It‟s very popular. There are people 

on waitlists hoping to get a chance 

to participate,” she says. 

 

However, space has been restricted 

to six residents per session to ensure 

safety. 

 

Safety is a top priority for Tracy, 

who takes as many precautions as 

she can. To ensure that the fire pit program is as 

safe as possible, Tracy called in the fire chief to do 

an inspection of the Fanning roof top.  

 

Tracy also locks up the firewood when the fire pit is 

not being used and ensures that the fire pit is only 

used by staff. 

 

The fire pit program has been such a success since it 

launched in 2009 that it has been extended to other 

units at Fanning such as the Renal Dialysis Unit. 

 

Sandy also purchased a fire pit for Carewest Nickle 

House residents to enjoy. 

 

Tracy and Sandy plan to continue making the fire 

pit an annual tradition at Fanning, giving residents, 

like Bill, another reason to look forward to next 

summer. 

Photo by Farhana Rahman 
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Carewest Campaign Goals 

 

14 per cent pledge participation 
To achieve this, we need 250 of our full-time 

and part-time employees to donate by 
submitting a pledge form. 

 

4 per cent more money raised  
for a total of $34,863 

 

One Day of Caring per site 
Day of Caring involves volunteering  

your time at a United Way-supported program. 

Hull Child and Family Service’s new Shaw Building. 

Carewest gets first-hand look at United 
Way-funded service: Hull Child and Family Services  
 
Debbie Chaisson 
Corporate United Way Coordinator 

 

To ready ourselves for our 2010 Carewest United Way 

campaign, the Campaign Site Coordinators toured Hull 

Child and Family Services – a United Way-supported 

agency. 

 

Hull is a non-profit agency that provides help for at-risk 

children, youth, adults and families who experience 

emotional and psychological disorders, behavioural and 

learning disabilities, mental illness, developmental delay, 

neglect and abuse, addictions, poverty, family violence 

and suicidal issues.   

 

Their 30-acre campus includes a number of buildings to 

accommodate various levels of residential housing and 

group functions, as well as a school that teaches children 

from Kindergarten to Grade 12.   

 

 
On any given day, Hull Child and Family Services  

serves over 3,000 individuals. 

 

 

In 1962, Hull Home opened with two residences to 

accommodate 17 youth. Over the years, they have 

created and continue to create services in the 

community, working with families and other 

caregivers. Services range from community-based 

prevention and early intervention programs to in-

home family counselling, remedial education and 

secure residential treatment.  

  

During our visit, we had an opportunity to tour their 

new Shaw Building – all the other buildings are at 

least 38 years old. This building provides a 

necessary confined and secure setting for young 

people ages six to 18 years old who are considered 

to be at high risk of harm to themselves or others in 

the community. Admission is by court order and the 

maximum length of stay is 48 days.   

 

The most common concerns demonstrated by youth 

requiring Hull‟s services are suicidal tendencies, 

aggressive behaviours and dangerous lifestyles.  

Many are suspected or diagnosed with mental 

health or behavioural disorders. Programming 

focuses on providing treatment, resources and 

supports to help break the cycle of high risk 

behaviours.  
Continued on Page 13.  
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Carewest gets first-hand look at 
United Way-funded service 
Continued from Page 12. 

 

It is everyone‟s hope that children going through the 

program are successfully discharged to home and 

community. Often, children leave the facility and, 

with community support, are successful in leading a 

better lifestyle, but unfortunately there are some 

repeat admissions.   

 

Hull‟s funding is very complex and is dependent 

upon a number of sources, including donations.  

They also depend on volunteers and have over 

1,300 registered.  

 

While we were there, the grounds were very busy 

with a number of organizations performing United 

Way Days of Caring, including Imperial Oil 

employees who were building a deck off the new 

Shaw Building.  

 

We were able to meet some children working on 

some very interesting projects in Hull School. In the 

mechanical shop, we saw a finished motorcycle that 

was built from pieces – it was showcase material!  

We also saw a “rat” truck in the making. It looks 

like a rusty old 1938 Ford on the outside, but it is 

equipped with a new frame, mechanical parts and 

the latest safety features. We also saw some 

amazing artwork, including a totem pole that young 

people were refinishing.   

 

Some of the children enjoyed talking about their 

projects. Although they admit they prefer to be 

home, they appreciate the support they are getting at 

Hull School. As for the teachers, they were very 

excited about their jobs. Staff admit that working 

with these children and their families is challenging. 

However, it can also be very rewarding. The issues 

they are dealing with are complex and cannot be 

easily “fixed.”   

 

The principal of the school shared a great success 

story with us about one of their students who 

graduated from Hull School and then went on to 

become a physician.   

 

Hull is only one example of how your United Way 

donation is used. To learn more about United Way-

supported agencies, visit the United Way website at 

www.calgaryunitedway.org The more you know 

about United Way, the more you will want to help.   

 

Join the events being held at your site from Oct. 28 

to Nov. 5 and have some fun while learning about 

United Way!  

 

Pledge forms were attached to your Oct. 20 pay 

advice. Take advantage of the early bird draw on 

Tuesday, Nov. 2 by returning your pledge form and 

your donation to your Campaign Site Coordinator.  

 

If you would like to make a donation to Carewest 

through the United Way campaign, fill out Section 

C on your pledge form and specify: Calgary Health 

Trust Carewest Needs charitable #89383-

4697RR001 (please include the charitable number). 

 

Coordinators/Canvassers for the 2010 Carewest United Way Campaign 
 

Chair 
Joan Stregger 

Corporate United Way Coordinator 
Debbie Chaisson 

United Way Loan Representative 
Rebecca Bowman 

  

Carewest Site Site Coordinator(s) 
Administration  Debbie Chaisson & Jean Stern 

Colonel Belcher Carmen Vazquez-Mackay 

Dr. Vernon Fanning Val Riegel  & Katherine Ceglarek 

Garrison Green Sara Szabo 

George Boyack Kirsten Cloutier 

Glenmore Park Christine LaForge 

Nickle House Katherine Ceglarek 

OSI Susan Watson 

Royal Park Shirley Teeling 

Sarcee Jennie Hollings   

Signal Pointe Monique Poirier 

http://www.calgaryunitedway.org/
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What’s new  

   on Careweb  
        this month? 

 

Position profiles 
 
If you have ever wondered what your co-workers do 

or what qualifications are needed to apply for a 

certain position in Carewest, you can check the new 

Position Profiles page on Careweb. Forty different 

positions are listed, from bus driver to social worker. 

Each position profile details job characteristics, 

qualifications needed and a position summary. Check 

for the Position Profiles page under the Human 

Resources tab. 
 

 
Preferred insurance 

offers 
 
New information to better serve you has been posted 

on the Carewest Benefits page under the Human 

Resources tab. There, you will find links to our 

insurance providers (TD Meloche Monnex and The 

Personal) and their offers for preferred insurance 

rates for all Carewest staff.  

 
Benefits update 

 

Also on the Benefits page are detailed FAQ 

(Frequently Asked Questions) sheets about the 

Carewest Health Spending Account and Flexible 

Spending Account. You can also find a Benefits Rate 

Sheet to see what you contribute compared to what 

Carewest contributes towards your benefits 

premiums on a monthly basis. And if you are 

planning your maternity leave, consult the new 

Maternity Leave Planning Guide for helpful 

information. 

 
 

Read more at 

www.carewestintranet.ca 

Book your calendar for the  
Employee Recognition Committee’s 

Carewest Gala 

Saturday, Nov. 27 
Calgary Stampede Grounds 

See your site receptionist for tickets 
 

 

 

 

New and exciting job 

opportunities within Carewest 

 

Clinical Nurse Specialist 
Neuro-Rehab Program at Carewest Dr. 

Vernon Fanning. Regular, full-time. 
 

Project Coordinator, MDS  
Carewest Administration. Regular, full-time. 

 
For more information  

about these exciting opportunities for growth  
or to apply, visit www.carewest.ca 

http://www.carewestintranet.ca/
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All Carewest staff, residents, 
clients and families are invited to 
submit a story idea to be show-
cased in the new Carewest video 
being made this fall. 

  

 

 
 
 
 
 
 

 
 

Did you know that Carewest is reshooting the old 
orientation video, called Making a Difference?  
 
Making a Difference was originally shot about 10 years ago and has been 
updated sporadically throughout the years. But because Carewest is such a 
dynamic organization and is constantly evolving to meet the needs of our 
residents, clients and community, we needed a fresh, new video with all updated information. 
 
For this video, we want to showcase our amazing staff and everything they do on a daily basis. What 
you might think is just part of your job, could mean the world to one of your colleagues or our 
residents and clients. Please take a moment and think about what you believe would make a great 
addition to the video! 
 
We also invite our residents and clients to come forward with a story about how a Carewest program 
or staff member has made a difference in their life. 
 
If your story gets picked, you may have the opportunity to tell it to many future Carewest employees, 
residents, clients and stakeholders for years to come in our new video. 
 
If you have an idea or story please call Samara Cygman, Manager, Communications at 403-943-8158 or 
e-mail samara.cygman@albertahealthservices.ca  

 

 

 
Shooting begins for Carewest video 
 
Videographer Brad Schewaga, with Zoom Video, captures a moment 
outside Carewest Garrison Green for the new Carewest Video.  
 
Charlotte Thompson and Sara Szabo kindly volunteer for their 15 seconds of 
fame.  
 
Carewest staff, residents and clients around the organization are being asked to 
submit their Making a Difference story ideas to become part of the new video. 
Phone Manager, Communications, Samara Cygman at 403-943-8158 for more 
information. The video will be shot during October and November.  

 

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Samara Cygman 
Communications Manager 

Photo by Samara Cygman 

mailto:samara.cygman@albertahealthservices.ca


 16 

Pat Roth completes another set of arm exercises at 

Carewest Sarcee’s RCTP physiotherapy room. 

Transition program helps clients on the road 
to recovery and frees up hospital beds 

Farhana Rahman 
Internal Communications 
Coordinator 

 

Pat Roth furrows her 

eyebrows in concentration 

as she lifts her leg above 

her.  

 

Her left leg begins to dance 

as she spells out an invisible 

word in the air: “D-O-M-I-

N-O”.  

 

It is another busy afternoon 

in the physiotherapy room 

on Carewest Sarcee‟s 

Regional Community 

Transition Program (RCTP) 

unit. 

 

Pat is one of many clients 

stretching their limits and 

forcing their bodies to move 

again. Each stretch is 

another stretch closer to 

doing something she was 

unable to do before. 

 

“My muscles are a lot 

stronger,” says Pat, “I can 

now just pop up by myself when they want to 

transfer me.” 

 

Down the hall, as a picture of William Shatner 

watches over him, Harry Leemrijse does his arm 

exercises – lifting the 1.5-pound weights that he 

holds in each hand. 

 

“One of the nurses here put up William‟s picture 

because they think I look like him,” says Harry.  

 

 

 

 

 

 

 

Harry has been a participant 

at RCTP since July 2010 

after a gall bladder surgery 

affected his ability to walk.  

 

Harry knows where he fits on 

the health care totem pole. 

“The hospital is for sick 

people and I am not sick,” he 

says. “I just cannot walk as 

far.” 

 

Pat agrees with Harry‟s 

sentiment. “This is where I 

should be. Why take up an 

active (hospital) bed?” 

 

Before 1999, clients like 

Harry and Pat might have 

fallen through the cracks, 

unable to go home because 

of the care they require. 

Staying at the hospital would 

mean taking a bed away from 

someone else. 

 

The solution came when 

Alberta Health Services 

(then known as the Calgary 

Health Region) approached Carewest with a radical 

idea: a sub-acute care unit to help clients transition 

from a temporary hospital bed, back to the 

community. It was an idea that would change the 

way Calgary area hospitals operated for the next 11 

years. 

 

“We were asked to re-open the 15 old beds at 

Carewest Cross Bow to help out with the acute bed 

shortage,” recalls Margaret Bates, Client Service 

Manager of the Carewest Sarcee RCTP unit. 

 
Continued on Page 17. 
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Transition program helps clients on 
road to recovery and frees up 
hospital beds 
Continued on Page 16.  

 

Cross Bow became the birthplace of the Regional 

Short Stay Transition Unit.  

 

The unit delayed Cross Bow‟s closure for another 

five years, which was supposed to occur in 1999. 

The Regional Short Stay Transition Unit was 

successful, growing to 51 beds in the first year 

alone and, from that, the Regional Community 

Transition Program was formed. 

 

“There is a huge financial savings for acute care,” 

says Margaret. “Just to occupy a bed in acute care is 

about $1,000 per day. In turn, beds in the RCTP 

unit cost less than $300 per day.”  

 

Participants in acute care are assessed by Transition 

Services Coordinators and then put on a waiting list 

for the first available bed. The client‟s information 

is then entered into a computer, which determines 

which RCTP site the client will go to. 

 

Each of the three RCTP sites – Carewest Glenmore 

Park, Carewest Dr. Vernon Fanning and Carewest 

Sarcee – runs a combined total of 260 beds and 

operates as its own facility with a complete staff 

including social workers, pharmacists and 

physicians.  

 

“If you stay in one of our beds, you get the same 

priority to see a doctor, get X-rays, MRIs, CT scans, 

etc., as you would if you were to stay at a hospital,” 

says Margaret. 

 

What sets RCTP sites apart from the hospitals is the 

focus on the client‟s complete rehabilitation – not 

just the physical ailment that brought them to RCTP 

in the first place. 

 

“When clients come in, they are like a blank piece 

of paper,” says Alan Wong, Client Service Manger 

of RCTP at Fanning. “A doctor at the hospital 

would only have a chance to diagnose the obvious 

symptoms. Here, we look at the whole person: 

mentally, physically and socially.” 

 

Another way RCTP sites are different from a 

traditional hospital is that clients wear their normal 

clothing and interact with each other on a social 

level.  

 

“In doing so,” says Alan, “our clients feel as though 

they have made progress. They feel more relaxed in 

their surroundings, as they are actively engaged in 

their rehabilitation regime.”  

 

Along with the regular transition beds to help with 

sub-acute patients from the hospitals, the Glenmore 

Park and Fanning RCTP units also house Immediate 

Transition (IT) beds. 

 

Usually referred by emergency room physicians, IT 

beds are also occupied by members of the 

community. 

 

“Most IT clients are frail, elderly and medically 

stable,” says Alan, “but they are unable to return 

home, as they may need additional assessment, 

recuperation and therapy.”  

 

The IT and regular transitional beds are designed to 

serve one purpose – to ease capacity pressure at 

Emergency Room and acute in-patient care units.  

 

In doing so, the RCTP unit prevents clients from 

unnecessary Emergency Room visits and 

subsequent admission to acute care, thus freeing up 

acute care beds for the more critically ill.   

 

“Anything that presents itself during a client‟s stay 

here, we work to fix it,” says Alan. 

 

Clients in RCTP take an active role in their 

recovery. RCTP staff work with clients to help 

create a stronger and healthier future. 

 

Back in his room, Harry looks out the window and 

shares his future plans after he leaves Sarcee.  

 

“I really want to go out to my trailer in B.C. and 

enjoy the good weather,” he says. 
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Meet the  
Carewest Sarcee management team 

Samara Cygman 
Manager, Communications 

 
Joan Stregger 
Director, Chronic Care – 
Lifestyle Choices  
(Sarcee and Royal Park 
Site Director) 
 

Joan Stregger, Director, 

Chronic Care – Lifestyle 

Choices and Sarcee and Royal Park Site Director, 

says she found her niche when she joined Carewest 

in 2005. With years of health care administration 

under her belt, Joan fit her role as Client Service 

Manager perfectly. She began at Carewest George 

Boyack but moved to Sarcee seven months later. In 

2006, Joan became the Leader of the Lifestyle 

Choices program at Carewest Colonel Belcher and 

then took the role as Director at Sarcee in 2007. She 

says one of her favourite parts about the job is the 

people. “We‟re fortunate to have a good community 

here and it‟s nice to see the residents and what we 

can do with them and for them,” she says. “It‟s about 

relationships and advocating for our residents – they 

trust us with a lot.” Born in Kincaid, Sask., Joan 

moved around for much of her childhood and ended 

up at Kelsey College, pursuing a diploma in nursing. 

After graduating in 1976, Joan worked in critical care 

in Prince Albert, before venturing west to pursue her 

career. She worked in Fort Nelson and then the 

Nanaimo Regional Hospital in the Intensive Care 

Unit for eight years. She moved to Vancouver and 

worked as an Emergency Room Nurse at the Royal 

Columbian Hospital and then as Acting Assistant 

Head Nurse. Before moving to Calgary in 2003, Joan 

was head nurse of a 50-bed long-term care and 75-

bed extended care facility in the Okanagan. She 

tested the waters of hospital administration after 

reorganization of the health care system in B.C. as 

Patient Services Manager of the South Okanagan 

General Hospital. “I had just been moving forward in 

the health administration side and I had wonderful 

mentors along the way,” she says. When she came to 

Calgary, she worked at Foothills Emergency to 

become reestablished, before moving to Carewest. In 

Joan‟s spare time, she enjoys reading, her new 

grandson, traveling and overseeing her and her 

husband‟s Humble Homes Foundation in Mexico, 

which provides food and clothing to the poor. 

 

 

Jennie Hollings 
Client Service Manager, 
Comprehensive 
Community Care (C3) 
 

It was a stroke of fate that 

brought Jennie Hollings, Client 

Service Manager, 

Comprehensive Community 

Care (C3) program at Carewest Sarcee, through the 

organization‟s doors for the first time. She walked 

into Carewest George Boyack in 1977 to thank a 

resident for making her a quilt after she experienced 

a family tragedy. “I had never been to Carewest 

George Boyack and I was looking for a job, so I 

applied there,” she says. Twenty-eight years later, 

Jennie looks back on her progression through the 

organization with fondness. “I‟ve had many different 

jobs in the years I‟ve been here and have been treated 

very well and been able to do all kinds of education,” 

she says. Born in Blairmore, Alta., Jennie went to 

nursing school at Lethbridge Community College, 

before moving to Calgary with her husband. She took 

her nursing degree while working modified hours at 

Carewest and graduated from the University of 

Calgary in 1992. She was asked to develop the 

programming for C3 in 2000 and, in 2001, Jennie 

was able to see that program put into action. 

“Working in an interdisciplinary team is amazing and 

supporting people to keep them living at home is 

very rewarding,” she says.  
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Jennifer Lee 
Client Service Manager, 
Hospice at Carewest 
Sarcee 
 

Helping people through the 

end-of-life process can be an 

emotional time for staff, 

families and residents at Carewest Sarcee Hospice. 

But it‟s not without its joys and inspiring stories and 

that‟s one of the things Client Service Manager 

Jennifer Lee enjoys the most about her job. “We had 

a wedding and christening here the other night,” she 

explained. “We have many stories that originate 

around end-of-life and they keep you coming back, 

as well as the amazing staff I work with.” Jennifer 

graduated with a degree in nursing from the 

University of Alberta. After working on a 

gynecological unit, she began instructing at the 

Alberta Vocational Centre in Edmonton, then moved 

to Calgary where she was the Occupational Health 

Nurse at the Alberta Vocational College in Calgary. 

She retired from there to raise her son and daughter. 

After 19 years, Jennifer decided to get back into the 

swing of things and began working casually at 

Carewest Glenmore Park as an RN. She moved to 

Sarcee as a staff nurse in 2001 and when Hospice 

opened in 2003, she jumped at the opportunity. 

Today, as Client Service Manager, Jennifer says that 

no two days are the same and that she enjoys 

connecting with the families and clients and working 

with the staff. She recently became the grandmother 

of a beautiful baby girl. 

 

Jocelyn Palisoc 
Aramark EVS Team 
Leader 
 

For Jocelyn Palisoc, Aramark 

EVS Team Leader at Carewest 

Sarcee, working at Carewest is 

all in the family. Jocelyn is one 

of five family members 

currently working at Carewest 

and one of a long line of Palisocs who have graced 

the halls of our care centres. Born and raised in 

Manila, Philippines, Jocelyn graduated college with a 

four-year certificate in Business Administration and 

began working in her field immediately. She worked 

for five years with Rohm and Haas, a multi-national 

chemicals manufacturing company and another six 

years at Finest Food Products. She moved to Calgary 

in 1992 to pursue a different life. “Oh – the snow that 

day! It was Dec. 29 and blowing snow. When my 

relatives picked us up from the airport, they brought 

us winter boots,” she says. “That was the first time I 

saw snow – it was beautiful.” She cared for her father 

for the first few months after her arrival. After her 

father passed in 1993 at the age of 96, Jocelyn got a 

job at a hotel in their housekeeping department and 

upgraded her computer skills for the first few years. 

She decided then she wanted to help care for others. 

“I love working with people and caring for them,” 

she says. She took a nursing aide certificate course at 

the Victorian Order of Nurses. Then, in 1995, 

Jocelyn was hired by Aramark to work in the 

housekeeping department at Carewest Sarcee and 

was quickly promoted to Supervisor and then Team 

Leader. In 2001, she was hired part-time as a Nursing 

Attendant at Carewest Sarcee. For the last 15 years, 

Jocelyn has cared for people and led the 

housekeeping team at Sarcee and Carewest Royal 

Park. Today, she works about 25 hours a week as an 

NA on the RCTP unit at Sarcee and oversees the 

housekeeping departments at both sites, full time. 

“I‟m so lucky – I have wonderful staff here,” she 

says. 

 

Kelly Baskerville 
Client Service Manager, 
Care Units 1 and 3 
 

Juggling two or three jobs at a 

time can certainly help build a 

wealth of experience and that‟s 

what Carewest Sarcee Client 

Service Manager Kelly 

Baskerville has done. After graduating from the 

nursing program at the University of Lethbridge, the 

Champion, Alta. native went from nursing on the 

long-term care unit at Foothills Hospital to caring for 

people in the community with Enhanced Health 

Services, to working as a Research Assistant on a 

government-funded study with the Alberta Heritage 

Foundation for Medical Research about the use of 

anti-psychotic medication with dementia patients in 

long-term care. During all this, in 2004, Kelly began 

working casually at Carewest for the Comprehensive 

Community Care (C3) program. “I met one of the on-
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call nurses because I did her flu shots in the 

community and she suggested I do some work for 

Carewest,” says Kelly. “Eventually, one of the on-

call RNs went on mat leave, so I did that job and I 

was doing relief shifts for Day Hospital South at 

Glenmore Park.” When the position of Client Service 

Manager opened up for Units 1 and 3, Kelly was 

encouraged to apply. Because she had many 

predecessors, Kelly spent much of her time studying 

the history of the program. “It took me a year-and-a-

half to clean out the cabinets in my office,” she says. 

“It was an interesting glimpse into the history of the 

program. I could read program manuals and meeting 

minutes from the past two decades and see how so 

much has evolved, and still so many of the most 

important things are the same.” With a young 

daughter, Kelly loves spending time with family, 

horseback riding and working outside in the yard. 

 

Margaret Bates 
Client Service Manager, 
Regional Community 
Transition Program 
(RCTP) 
 

Helping mentor staff to work 

to their full scope of practice is 

one of the things Client 

Service Manager Margaret Bates enjoys most about 

her job. “It‟s so important to encourage young people 

to work to their full scope of practice – that‟s the 

most rewarding part of the job in this position,” she 

says. “When you motivate your people, the team 

generates energy on its own. I‟ve been surrounded by 

very strong, wonderful people and that‟s what creates 

a good team.” When Margaret was hired to Carewest 

at Dr. Vernon Fanning 17 years ago, the Vulcan, 

Alta. native was part of the creation of a dementia 

care unit with a different approach to care – and thus 

Supportive Pathways was born. She moved to 

Carewest Cross Bow to help with the closure of the 

facility and to move the 51-bed sub-acute unit to 

Carewest Fanning. “That was the beginning of RCTP 

(Regional Community Transition Program),” says 

Margaret. “These days, in RCTP, we‟ll have 15 

admissions in a two-week period.” Margaret‟s career 

began in 1965, after graduating from Calgary‟s Holy 

Cross Hospital with her diploma in nursing. She 

worked in acute care in Toronto and then in Regina at 

the Wasacana Rehabilitation Centre. She was hired at 

Carewest in 1993 and after working to get the RCTP 

program up and running at Glenmore Park, came to 

Carewest Sarcee in 2007. In Margaret‟s spare time, 

she loves bird watching, hanging out with family and 

traveling.  

 

Rachelle Snider 
Manager, Food Services 
 

Rachelle Snider wouldn‟t call 

herself clairvoyant but she 

says she envisioned her job as 

Food Services Manager at 

Carewest Sarcee before she 

even knew it existed. “I went 

back to school and took an 

accelerated management course at Grant MacEwan 

University in Edmonton for one year. We did vision 

work and I envisioned this job,” she says. “Now that 

I‟m here, I love interacting with the residents and 

trying to do things to make meals special for them.” 

Born and raised in Edmonton, Rachelle graduated 

from NAIT (Northern Alberta Institute of 

Technology) with a certificate in Dietary Technology 

in 1973 and moved to Surrey, B.C. She worked as the 

Food Supervisor at the Surrey Memorial Hospital 

until 1980, before moving back to Edmonton. She 

worked at various different hospitals and went back 

to school before her sister finally convinced her to 

move to Calgary, where she was hired as a 

Commissary Clerk in 1999 at Carewest Dr. Vernon 

Fanning. She moved to Sarcee in 2001 and has been 

there ever since. Besides taking care of the schedules 

and financial reports, Rachelle can often been seen 

out on the floor talking with residents and assisting 

them in the dining room. “Whatever my vision is and 

desire to make a difference, it cannot be done without 

the Food Services team. Everyone works so hard to 

please the residents and the staff. The teamwork that 

goes on within the kitchen is an enriching experience 

for me.  Each and every person that works in Sarcee 

Food Services brings something special to the 

department and I am honoured to work alongside 

them.” When she‟s not at work, Rachelle loves taking 

road trips, reading, cooking and gardening. 
 

 



 21 

Photo courtesy of  Christa Burgess. 

Lil Pitz smiles as she gets ready to ring up another item. 
 Lil is the first Designated Assisted Living resident to 
volunteer at the Carewest Colonel Belcher gift shop. 

 

Gift shop delighted to have Designated 
Assisted Living resident Lil Pitz volunteer

Farhana Rahman 
Internal Communications Coordinator 

 

She has only been at Carewest Colonel Belcher 

since Nov. 2009, but already Lil Pitz is a 

recognizable figure as she zooms around the centre 

in her power scooter, her bright pink helmet 

securely fastened on.  

 

“I wear my helmet for protection,” she says with 

laugh.  

 

In fact, everything Lil says is punctuated with a 

warm laugh. Lil brings her energy and warmth with 

her when she volunteers at the Colonel Belcher gift 

shop.  

 

Lil is the first Designated Assisted Living resident 

living in the Seniors Residence at Colonel Belcher 

to volunteer at the gift shop.  

 

Ellen Morrell, another volunteer at Belcher says that 

Lil is a valuable asset to the team since she joined in 

July 2010. “Lil is great. She‟ll step in anytime we 

need her to help out.” 

 

Lil zooms down to the gift shop to help out her 

fellow volunteers whenever they need her. Her 

power scooter is her main mode of transportation, 

bringing her to and from the river nearby when the 

weather is nice and, of course, to the gift shop. 

 

Christa Burgess, Recreation Therapist, commends 

Lil on becoming a volunteer. “It‟s important to 

remember that the gift shop is completely run by 

volunteers. If there are no volunteers, it means that 

the shop cannot be open.”  

 

Burgess says that Lil‟s choice to volunteer for the 

gift shop is a great benefit to all of Carewest. 

 

When asked why she decided to volunteer, Lil 

simply says that is because of her fellow residents. 

“I love them. It feels like a big family here,” she 

says. 

 

Before joining the Carewest family, Lil worked at 

AMCO in the accounting department and spent her 

spare time making preserves and creating beautiful 

petit point pieces, including a recreation of the 

RCMP crest.  

 

Along with volunteering at the gift shop, Lil also 

participates in other community initiatives, such as 

LINKages and reading buddies, allowing her to 

interact and inspire a new generation. 

 

For Lil, volunteering at the Belcher gift shop means 

more than helping patrons purchase beautiful 

keepsakes.  

 

“I just want it to be known that I am very proud and 

privileged to wear my volunteer badge,” she says. 

 

Visitors and residents at Colonel Belcher can say 

“hi” to Lil at the gift shop on Monday afternoons, 

Wednesdays, Saturday afternoons and on Sundays. 
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A rainbow approach  
to healthy eating 

 

Tao Zhou  
Food & Nutrition Management Student           
Carewest Glenmore Park 
 

Canada‟s Food Guide is a tool that helps us create 

our own healthy lifestyle by defining and 

promoting healthy eating. It translates the science 

of nutrition and health into a healthy eating pattern.  

 

By following Canada‟s Food Guide, we can meet 

our nutrient needs and reduce the risk of heart 

disease, obesity and many other chronic diseases 

such as type 2 diabetes, certain types of cancer and 

osteoporosis. 

  

Grain Products                                                                                     
 Provide protein, 

carbohydrates, 

fiber and iron 

 Recommended 

servings per 

day: five to 12 

                                    

Vegetables and 
Fruit 

 Provide 

carbohydrates, vitamins C and A, iron and fiber 

 Recommended servings per day: five to 10 

                                                                                                                                             

Milk Products 

 Provide protein, fat, vitamin D and calcium 

 Recommended servings per day: two to four 

 

Meat and Alternatives 
 Provide protein, fat and vitamin B12 

 Recommended servings per day: two to three 

                 

In general, we should eat a variety of foods, choose 

more grain products, maintain a healthy body 

weight and participate in regular physical activity. 

And the most important thing we can do is feel 

good about ourselves by staying fit and living life 

to the fullest!  

Beware  
of pyramid schemes 

 

Employee Relations/ Human Resources  
 

What is a pyramid scheme? 
A pyramid scheme is a fraud based on recruiting 

an increasing number of investors. Many target 

women, and often have very soft names such as 

„Women helping Women‟ or „Women‟s 

Investment Group‟ or „Perpetual Money Tree.‟ 

Women are asked to put up money, often $1,000 to 

$5,000, and to keep quiet about it. The money is 

taken by the people at the top of the pyramid, 

sometimes with small payoffs to members to keep 

them hooked. Members are told that they'll make 

money based on the number of new recruits they, 

in turn, bring in. The basic idea is that the higher 

up on the pyramid you are, the more money you'll 

make. 

 

In reality, only the originators of the pyramid 

scheme make money. The rest lose their money 

when the pyramid scheme collapses. Eventually, 

all pyramid schemes collapse, as there are never 

enough new participants to support those above 

them. Not making money as promised or going 

into debt to participate in these plans can ruin 

friendships and families and create tension among 

coworkers. 

 

Pyramid schemes are illegal in Canada. Carewest 

has clear policy around engaging in illegal 

activities, fraud and harassment either at the 

workplace or involving the workplace. Employees 

found to be involved in such activities face serious 

consequences. If you have concerns about this sort 

of activity, speak with your manager. 

 

Help numbers  
 Gambling problems, financial problems, stress 

issues – our Employee and Family Assistance 

Program (EFAP) is available to employees and 

family members: 1-800-663-1142 

 To report illegal activity, call Calgary Police: 

403-266-1234 
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Sudoku 
Skill level: Easy 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Manager 
 

Word Search: 
United Way 

 

 

In the newspaper 
 

 
 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  
 

 
 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word search: 
United Way 

Sudoku: 
Skill level - Easy 

http://www.wordsearchmaker.com/
http://www.sudokuessentials.com/
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When:   
11:30 am to 3:30 pm  

Saturday, August 28th  

Where:   
Green space between the Cross 

Bow & George Boyack  

How:   
Pick your free ticket up from 

Site Reception!   We want to 

make sure we have enough food 

so be sure to sign up!   

 

Carewest Garrison Green Contact Information   
You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethel Boulevard S.W. Calgary, T2E-6Z5.   

United we are! 
Carewest’s United Way campaign team joins hands to raise funds and awareness. 

Hans Jorgen Hansen, Carewest Dr. Vernon Fanning resident, 
makes his choice for Calgary's next mayor on election day, Oct. 

18. Photo by Farhana Rahman. 

 

Happy birthday to Vera Muntak, who turned 102  
on Oct. 5. Vera, a long-time resident of Unit 1 Carewest 
Sarcee, is very proud of the fact that she is the oldest 

resident at Sarcee. Congratulations Vera! 


