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How are we doing?  

Carewest asks staff for feedback 
 

Farhana Rahman 
Internal Communications Coordinator 
 

Tell us what‟s on your mind with the 2010 

Carewest Staff Satisfaction Survey. As 2010 

draws to a close, we want to know how 

we‟re doing.  

 

Jeanine Kimura, Director, Quality & Service 

Development, explains why hearing from as 

many employees as possible is important. 

 

“While there is a lot that is similar across 

Carewest, different sites and staff groups 

have different needs,” she says. 

 

The employee survey will be attached to the 

Dec. 1 payroll advice, and will provide 

feedback opportunities on issues such as 

overall job satisfaction, leadership, 

communication, safety and recognition. 

 

Answers from the survey will be used to 

improve Carewest‟s work environment. 

These satisfaction surveys provide feedback on what Carewest is doing 

well in creating a positive and productive work environment.  

 

As always, these surveys are anonymous. Managers will only be able to 

review group results not individual answers. 

 

Those who wish to receive further information about their responses can 

choose to include their name and a contact telephone number. 

 

Responses are due by Jan. 15, 2011 and surveys are to be returned in the 

envelope addressed to Information Management at the Carewest Dr. 

Vernon Fanning.  

 

If you have not received a copy of the 2010 Carewest Staff Satisfaction 

Survey, you can access it online by visiting Careweb at 

www.carewestintranet.ca on the Staff Survey page, under the Human 

Resources tab. 

 
 

In this issue 
4.....Introducing the Carewest  
         Glenmore Park Management  
         Team 

10...Alberta’s Accommodation Fees  
        see three per cent increase 

11…What’s new on Careweb? 

12…Employee profile: Maxine Gibson 

14…Veteran profile: Anna Blood 

15…Veteran profile: Doug Petrie 

16…Calgary Poppy Fund kicks-off  
        annual campaign at Carewest  
        Colonel Belcher 

17…National program to preserve  
        veterans’ memories 

18…Did you know Carewest turns 50  
        next year? 

19…Tat ‘n Chat – a stitch among  
        friends 

20…Unity through diversity: 
        Carewest Garrison Green  
        celebrates first Multiculturalism    
        Day 

21...International Day of Persons with  
        Disabilities  

21...Stroke accreditation  

22...Halloween at Carewest  

24…More Remembrance Day photos  

 

Next issue 
 Submission deadline: Dec. 9 
 Publishing date: Dec. 23 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 

 
 
 

 
 

 

The survey is 
attached to your  

Dec. 1 payroll 
advice.  

 
You can also find it 
online at Careweb 
(www.carewestintranet.ca) 

on the Staff Survey 
page, under the 

Human Resources 
tab. 

 
Please send your 
completed survey 

to Information 
Management at 

Carewest Dr. 
Vernon Fanning by 

Jan. 15. 
 

 

http://www.carewestintranet.ca/
http://www.carewestintranet.ca/
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Volunteer Matters 

A regular article dedicated to informing readers about all matters involving volunteers 
 

Jennifer French 
Carewest HR Recruitment 

 

Why would I volunteer 
where I work? 
 

Time is precious and most of us already spend more 

time working than we do with our own friends and 

family. However, there are some fantastic benefits 

to volunteering where you work.   

 

 Maybe you‟re unsure about moving to another 

site and you‟d like to spend some time there 

first – VOLUNTEER! 

 

 You‟d like to meet more people in your field or 

meet some new people outside your field – 

VOLUNTEER! 

 

 You‟ve been thinking about upgrading your 

education but you‟re not certain what direction 

you‟d like to take – VOLUNTEER! 

 

When Christine, a Food Services Assistant at 

Carewest Garrison Green, decided to start 

volunteering her time in addition to her regular 

hours as an employee, I asked her why. Christine 

said she has become friends with a resident and 

wants to spend more time visiting with her, 

beyond her normal work hours. 

 

 

The care and quality of life we offer our clients and 

residents doesn‟t stop when we leave for the day. 

So, if your schedule would allow an extra hour, 

even once a month, it would make the world of 

difference. 

 

To apply, fill out a volunteer application form at 

reception at your site or call 403-943-8164 for more 

information. 

  

Exciting Volunteer Opportunities  

Currently Available 

Urgently needed! 

Opportunity Carewest Site 

Bus trip and medical 
appointment escorts 
Daytime, Monday to Friday. 
Transportation is provided. You do 
not require the use of a vehicle. 

Garrison Green 
Royal Park 
Colonel Belcher 
George Boyack 
Sarcee 
Dr. Vernon Fanning  

Please direct any questions or requests to  
Jennifer French in Human Resources at 

jennifer.french@albertahealthservices.ca  
or 403-943-8164. 

Gift ideas for elderly friends 
 
 Give a day of your time to do small projects like clean out the pantry, change a light bulb or flip a mattress. Give 

your friend or loved one a sheet of paper with 15 lines and ask them to write a job or a chore on each line. 

 Give a grabber. A grabber is an inexpensive gadget about 30 inches long with a handle that you squeeze to 
activate pincher tips with small rubber suction cups. Use it to retrieve things in high cupboards, etc.  

 Make their favourite meal. For extra fun, make a CD with music from their favourite era and play it during dinner. 

 Order a jigsaw puzzle featuring family photos. Most photo development stores offer this service.  

 Load their favourite music onto a new MP3 player.  

 Give a box of beautiful cards, stamps and a pen.  

 

 

 

mailto:jennifer.french@albertahealthservices.ca
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“It’s always 

different and 
that’s what I like 

about the job. 
Just when you 

think you’ve 
heard and seen it 

all, there’s a new 
challenge.” 

Introducing the  

Carewest Glenmore Park                   
                      Management Team 
 

ev Rosia 
Director, Chronic Care – Rehabilitation & 
Recovery Services (Glenmore Park Site 
Director) 

 

Carewest Director, 

Rehabilitation & 

Recovery Services and 

Glenmore Park Site 

Director Bev Rosia 

knows how to have a 

good time. During her 

training at the Galt 

School of Nursing in 

Lethbridge, she blew off 

steam by scheming 

pranks on her fellow 

classmates.  

 

“We used to have water 

fights with garbage cans 

full of water,” she says. 

“We‟d get yelled at 

when people could hear 

the water flowing down 

the elevator shaft.”  

 

School wasn‟t all fun 

and games however. Bev graduated with top marks 

and was valedictorian for her class of 1974.  

 

Her first job out of school was at the Holy Cross 

Hospital on the general surgery unit and she worked 

there until 1989. During her 15 years at the Holy 

Cross, Bev worked on a number of different units – 

mostly ER and Orthopedics. Then, she was hired at 

Bow Valley College, where she taught the Licensed 

Practical Nurse program until 1993.  

 

“I got to know about Carewest from my students,” 

she says. “At the time, I was really impressed with 

long-term care because of how poorly we did it in 

acute care. When I saw how well it could be done in  

a long-term care setting, I thought, „This is where I 

want to work.‟”  

 

Bev started at Carewest Sarcee as a staff nurse and 

progressed through different positions, gathering 

valuable experience along the way. She was an 

educator, a program leader, site leader of Sarcee, 

Royal Park and Signal Pointe and she managed the 

Infection Prevention and Control and Occupational 

Health and Safety portfolios.  

 

In 2005, Bev moved to Glenmore Park as Clinical 

Transitional Leader and two years later, assumed 

the portfolio she has today.  

 

“It‟s always different and that‟s what I like about 

the job. Just when you think you‟ve heard and seen 

it all, there‟s a new challenge,” she says, adding she 

enjoys the quality-improvement aspect of the work.  

 

“It was difficult to initiate change at the staff 

nursing level so I thought by climbing the corporate 

ladder, I‟d be able to better influence and improve 

things.”  

 

When Bev isn‟t working, she enjoys playing poker, 

travelling and hanging out with her three children 

and granddaughter.  
 

Continued on Page 5. 
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“I always enjoy 
watching our 

clients recover 
and go home.” 

“…there are 

compliments to 
be handed out – 

someone always 
does something 

good.” 

Carewest Glenmore Park Management Team 
Continued from Page 4. 
 

icter Chang 
Client Service Manager, 
Musculoskeletal Unit, 1 West 

 

Carewest was minutes 

away from missing out 

on the expertise and 

skills that Carewest 

Glenmore Park Client 

Service Manager 

Nicter Chang brings to 

the table. She received 

a job offer from 

Foothills Medical 

Centre right after 

accepting a position at 

Carewest. But the 

Hong Kong native 

decided to stay with 

Carewest and build the 

foundation upon which 

her 25-year career sits proudly.  

 

Nicter graduated from the Foothills School of 

Nursing in 1985 and began at Carewest soon after, 

starting work as a Registered Nurse at Carewest Dr. 

Vernon Fanning in the EQuaL program. She was 

there for 17 years in total and after the first decade, 

she earned the title of Team Leader.  

 

In 2004, Nicter transferred to Glenmore Park as 

Team Leader and became Client Service Manager 

three years later on the Musculoskeletal Unit 

(MSK). In 2009, Nicter earned her Baccalaureate 

Degree in Nursing from the University of Alberta‟s 

distance education program.  

 

“There is never a dull moment. It‟s always 

challenging and exciting,” she says. “I always enjoy 

watching our clients recover and go home. And 

when they show their appreciation, it makes my job 

very rewarding.”  

 

In Nicter‟s spare time, she enjoys gardening, tennis, 

golfing and travelling. 

 

ichele Belisle 
Client Service Manager, Regional 
Community Transition Program, 2 
West 

 

Growing up in a remote 

bush camp outside 

Thunder Bay, Ont. may 

have been partly 

responsible for Michele 

Belisle‟s comfort with 

the thought of living and 

working in a community 

as remote as Iqaluit, 

Nunavut. Until she was 

12 years old, the 

Carewest Glenmore Park 

Client Service Manager 

on 2 West was raised in a 

small camp inhabited by 

the employees of a pulp 

and paper mill.  

 

“We had little wood 

houses and they were all the same,” recalls Michele. 

“We had a little general store, a Texaco gas station, 

a community centre and two schools – Grades 1-4 

and Grades 5-8. CBC TV was our only channel.”  

 

After high school, Michele graduated from 

Lakehead University in Thunder Bay with an 

Honours Bachelors of Science in Nursing. During 

that time, she joined the Naval Reserves and was 

trained as a financial clerk.  

 

In 1992, Michele moved to Iqaluit, a small town on 

Baffin Island, where the population never surpassed 

4,000, even in the summer. There, she did Medivac 

nursing and rode a plane further into the remote 

areas to care for the injured or ill. In 1993, she 

moved to Whitehorse, Yukon to develop a respite 

program for children for the entire province, based 

out of a brand-new, extended-care facility.  

 
Continued on Page 6. 
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“Carewest 

people are 
friendly, social 

and respectful.” 

“1 East is a 

fabulous place 
to work.  

I love it.” 

Carewest Glenmore Park Management Team 
Continued from Page 5. 

 

“I piloted a project where the facility I was working 

in gave us five beds. The respite program was so 

successful, we ended up with 10 regular beds for the 

children whose needs grew beyond respite,” she 

says.  

 

Ten years later, Michele found herself moving to 

Calgary and worked at the Foothills Medical Centre 

in Labour and Delivery. In 2008, she came to 

Carewest as Client Service Manager on 2 West for 

the Regional Community Transition Program 

(RCTP). 

 

“I enjoy working with the staff, the clients and the 

family and bringing everybody together as a team,” 

she says. “No day is ever the same but everyday 

there are compliments to be handed out – someone 

always does something good.” 

 

alvin Vuong 

Aramark EVS Team Leader 
 

Calvin Vuong, 

Aramark‟s Environmental 

Service (EVS) Team 

Leader, came to Calgary 

in 2003 from Vietnam 

with a Bachelor of 

Commerce degree tucked 

under his belt from the 

Vietnam Van Lang 

University. He attained 

Canadian citizenship in 

2006.  

 

“Canada is the best place 

to live,” he says. He 

started working as a 

housekeeper, common 

area worker and housekeeping supervisor for Delta 

Calgary Airport Hotel for in 2004 and worked there 

for five years, while he was a full-time general 

business management student at SAIT Polytechnic. 

 

“I graduated from SAIT in April 2009 and got a 

scholarship from Canada Federal Government and 

an award certificate from Alberta Premier Ed 

Stelmach,” he says.  

 

He started his new role with Aramark in June 2009 

as an EVS Assistant Team Leader at Carewest Dr. 

Vernon Fanning and was then promoted to EVS 

Team Leader at Glenmore Park in July 2010.  

 

“I am proud of working with Carewest – Carewest 

people are friendly, social and respectful. My 

pleasure and goal are to continue providing 

Carewest clients with excellent customer service, 

and keeping our environment clean and safe for 

everyone.”  

 

During his spare time, Calvin enjoys playing pool, 

tennis, bowling and singing Karaoke. 

 

indy Cleveland 
Client Service Manager, Regional 
Community Transition Program, 1 East 
 

Carewest Glenmore Park 

Client Service Manager 

Cindy Cleveland‟s wealth 

of experience is as 

diverse as her job.  

 

Born and raised in the 

small town of Kerrobert, 

Sask. (pop. 1,200), Cindy 

moved on after high 

school to Saskatoon and 

attended the Kelsey 

Institute of Technology 

and Applied Science to 

earn her Diploma of 

Nursing in 1979. From 

there, she quickly went on 

to fulfill her lifetime goal – to work in pediatrics.  

 

From then on, Cindy graced the pediatric and 

neonatal departments at a number of different 

hospitals in Alberta and Saskatchewan, including 

the Misericordia Hospital in Edmonton, the  
 

Continued on Page 7. 
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“It’s busy –  
you never know 

what to expect.” 
 

“I love getting 

to know the 
personal side of 

people.” 

Carewest Glenmore Park Management Team 
Continued from Page 6. 

 

University Hospital in Edmonton and the University 

Hospital in Saskatoon (now known as the Royal 

University Hospital).  

 

In 1984, Cindy moved to Calgary and was 

instrumental in elevating the General Hospital‟s 

neonatal unit from Level 1 to Level 2 – so they 

could treat newborns with higher medical need.  

 

After a brief stint at the Alberta Children‟s Hospital, 

Cindy took a break from nursing and pursued an 

accounting certificate. In 2000, Cindy decided she 

missed providing care and she took a refresher 

course, landing a preceptorship at Carewest 

Glenmore Park. Soon after, she was hired as a staff 

nurse and quickly moved through the ranks to Team 

Leader role which she filled on 1 East and later, to 

Client Service Manager on 2 East and 2 West. 

Today, she quickly agrees that her favourite part of 

the job is the staff – the team she works with.  
 

“1 East is a fabulous place to work. I love it,” she 

says. “There is definitely a lot of variety between 

the different clients we admit and the staff.” 

 

obyn 
Sinclaire 
Temporary 
Client Service 

Manager, Regional 
Community Transition 
Program, 1 East 
 

Anyone meeting 

Glenmore Park 

Temporary Client 

Service Manager on 1 

East, Regional 

Community Transition 

Program (RCTP), Robyn Sinclaire for the first time 

might be surprised the energetic blond before them 

has 18 years of history with Carewest.  

 

Born and raised in Calgary, Robyn graduated from 

the Foothills School of Nursing in 1993 with her 

RN diploma, while working at Glenmore Park as a 

Nursing Attendant. Back then, 1 East was a long-

term care unit and Robyn began undertaking RN 

duties on a part-time basis. In 1997, the MSK unit 

was born.  

 

“I ended up liking the rehabilitation-focused care,” 

she says.  

 

She worked on the RCTP unit as a temporary team 

leader in September 2009 and became Client 

Service Manager on a temporary basis in 2010.  

 

“There was a lot of support from staff and other 

managers for me stepping into this role,” she says. 

“It‟s busy – you never know what to expect.”  

 

During Robyn‟s spare time, she enjoys bike riding, 

live music and hanging out with her two sons. 

 

elly Muggridge 
Client Service Manager, Regional 
Community Transition Program, 2 East 
 

Carewest Glenmore Park 

Client Service Manager 

Kelly Muggridge‟s 

pilgrimage to Calgary 

occurred when she and 

five friends, all recent 

nursing graduates from the 

Newfoundland School of 

Nursing, decided there 

was strength in numbers 

and found themselves 

moving together to the 

heart of the new west. It 

was 1996 and the promise 

of abundant opportunity 

called to them.  

 

“We lived together, partied together, got married 

together and had kids together,” she reminisced. 

 

Kelly‟s first job on a gastrointestinal surgical unit at  

Continued on Page 8.
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“…one of our 
volunteers got 

married and 
asked us to 

cater their 
wedding.” 

Carewest Glenmore Park Management Team
Continued from Page 7

               

the Foothills Medical Centre occupied much of her 

time for the first year in Calgary before she moved  

to the Trauma Surgery unit to expand her skills. 

After 10 years, Kelly decided she missed her family 

and friends and decided to move back to 

Newfoundland to be closer to them.  

 

“We wanted to move home to be with family,” she 

said, adding that they only were able to stay for six 

months because work was scarce. 

 

The family decided that Calgary was the best place 

to find work and upon arrival, Kelly found a job 

working at Whitehorn Village Retirement 

Community as an educator for Designated Assisted 

Living. She sat on a number of different committees 

and that‟s where she met Carewest‟s Manager, 

Education Services, who told her all about the 

organization. She decided to apply and in 2008, was 

hired as an educator at Carewest but quickly moved 

into the role of Client Service Manager on 2 East, 

RCTP, and has been doing it ever since.  

 

“My favourite thing about the job is my relationship 

with staff. There are so many amazing things about 

people and the things they‟ve overcome. I love 

getting to know the personal side of people,” she 

says.  

 

When Kelly isn‟t working, she loves camping, 

quadding, riding her Harley Davidson motorcycle 

with her husband and spending time with her family 

and two Labrador retrievers. 

 

Green Gift Ideas 
 

As we grow older, we realize that 

our most valuable commodity is 
time. Give yours generously.  

 
Shake a bell for the Salvation 

Army, take a nature hike, put 

bird food in the trees and see who 
visits, get involved in your city's river clean-up, restore a 

native habitat, volunteer at a homeless shelter... 

Laura Grant, Education, South Sites 

argaret Brausse 

Manager, Food Services 

 

“When you 

work in long-term care, 

you realize how every 

moment is so precious 

and you have the 

opportunity to make such 

a difference in everyone‟s 

lives. It‟s so rewarding,” 

says Margaret, when 

asked why she loves what 

she does. 

 

The Manager, Food 

Services, at Carewest 

Glenmore Park, put her 

foot in the door at 

Carewest in 1997. She began her career after 

crossing the stage at Southern Alberta Institute of 

Technology in 1973 with her Dietary Technologist 

diploma and became manager of the Food Services 

department at Bowcrest Nursing Home in Calgary.  

 

She had her first of three children and continued 

working on a casual basis at Rockyview General 

Hospital. Between Bowcrest, Rockyview Hospital 

and Statistics Canada, Margaret had enough to 

expand her compliment of skills so when she 

applied for the Manager, Food Services position at 

Carewest in 1997, she was brought on board.  

 

“Now I‟m in subacute care, so my acute care 

background has really helped me out,” she says.  

“It‟s wonderful to see people who were once so ill, 

get better and come back to thank us. I‟ve experi-

enced such great moments – my food service staff 

make my day. I cannot appreciate them enough. It‟s 

their dedication that ensures our clients receive 

proper nutrition and great meal service.”  

 

In her spare time, Margaret loves travelling, 

entertaining and cooking for family and friends.  

She derives the most enjoyment when she and her 

husband spend time with their grandchildren. 

M 

Continued on Page 9.  



 9 

“I enjoy 
working with 

clients suffering 
from mental 
disorders.” 

“We gain as 

much from the 
clients are they 
gain from us.” 

Carewest Glenmore Park Management Team 
Continued from Page 8

 

nna Habermel 
Client Service Manager, Geriatric Mental 
Health, 2 South 

 

Born in Ontario and raised 

in London, Carewest 

Glenmore Park Client 

Service Manager Anna 

Habermel‟s professional 

experience certainly has a 

global flavour.  

 

She graduated from the 

Edgware School of 

Nursing in 1980 as a 

Registered Nurse and 

worked in emergency 

departments at various 

hospitals in central 

London. At the same time, Anna also cared for sick 

children.  

 

In the early 1980s, Anna moved to Naples, Italy and 

worked in the Intensive Care Unit at the American  

Military Hospital for three years before returning to 

England. This time, she took up residence on a  

remote island in the Shetland Islands group with a 

population of 110.  

 

Anna brought the population up a bit higher with 

the birth of her two children, who she raised while 

doing part-time nursing and community work.  

 

In 1993, she came to Canada. She started working 

at Carewest in 1996 as a Nursing Attendant at 

Carewest George Boyack and began doing her 

nursing refresher course at the same time. Shortly 

thereafter, Anna became staff nurse at Carewest 

Sarcee and was then promoted to Team Leader.  

 

When Carewest Glenmore Park began offering 

subacute services, Anna began working there and 

after five years, was promoted to Client Service 

Manager on 2 South – the Geriatric Mental Health 

Program.  

 

“This population has been marginalized and 

stigmatized,” she says. “I enjoy working with 

clients suffering from mental health disorders. This 

unit has a very strong team and I work with highly 

qualified, experienced people here.” 

 

anice Ebbert 
Client Service Manager, Day Hospital, North 
and South 
 

"It is one of the most 

beautiful compensations 

of life, that no man can 

sincerely try to help 

another without helping 

himself,” Carewest 

Client Service Manager, 

Janice Ebbert, quotes 

from American poet 

Ralph Waldo Emerson.  

 

“We gain as much from 

the clients as they gain 

from us.” 

 

Janice took over the helm at the Day Hospital at 

Carewest Glenmore Park and Carewest Dr. Vernon 

Fanning in 2000. Before then, she was Program 

Leader for the EQuaL program at Fanning for two 

years.  

 

The southern Alberta native spent much of her 

career in education, teaching nursing for 19 years at 

Foothills Hospital School of Nursing and three 

years with the Conjoint Nursing program between 

the University of Calgary and what was then Mount 

Royal College.  

 
Continued on Page 10.  
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Left: Nicole Hodgkinson reviews ankle brachial index 
measurements with Carewest Glenmore Park OT Rosslyn Fong.  

Right: Rita Mills, 3M Rep, reviews lower leg wrapping with 
Carewest George Boyack OT Caralynn Land. 

 

Carewest Glenmore Park  
Management Team 
Continued from Page 9. 

  

“My career goal was working with the elderly in a 

community setting,” she says. “Before I came to 

Carewest, I didn‟t know about the Day Hospital. 

Isn‟t it funny how things work?”  

 

Janice‟s education is as varied as her professional 

experience. She graduated with her RN diploma 

from Lethbridge Community College in 1971. Then 

she took her Bachelor of Science in Nursing at the 

University of Alberta, graduating in 1976. And 

finally, she rounded off her education with a 

Master‟s in Business Administration from the 

University of Calgary in 1991.  

 

One of her favourite things about the job is learning 

from her staff and the clients.  

 

“I‟m really proud of my team and the synergy we 

have. They have so much expertise and capacity for 

caring,” she says. “You can really see how people 

improve at the Day Hospital – and they just 

appreciate it so much.” 

 
 
 

3M sponsors workshop 
 

Janice Cooling 
Educator, Therapies and Allied Health 

 

3M sponsored a Lower Leg Assessment 

Workshop for Occupational Therapists and 

Physical Therapists throughout Carewest on 

Oct. 7. Fourteen people attended the session, 

which was held at Carewest Garrison Green.   

 

The workshop provided excellent technical 

and practical training. Special thanks to 3M 

for providing such beneficial training and 

to presenter Nicole Hodgkinson from 

Edmonton.   

Alberta’s Accommodation 
Fees see three per cent 
increase 
 
Farhana Rahman  
Internal Communications Coordinator 

 
On February 1, 2011, Accommodation Fees across the 

province will be adjusted. This fee increase will occur 

in all long-term care facilities throughout Alberta, 

including Carewest.   

 

The three per cent fee increase is to help cover the 

rising costs of providing accommodation services, 

such as meals and meal services, housekeeping 

services, social and leisure activities, maintenance and 

utilities.  
 

These fees are regulated by the Government of 

Alberta and, even with the small increase, Alberta 

continues to have the lowest maximum 

Accommodation Fee per day in Canada. The 

Government of Alberta will continue to offer 

assistance with the fee adjustment to eligible low-

income residents through current programs such as 

Alberta Seniors Benefit (ASB) and Assured Income 

for the Severely Handicapped (AISH). 

 

For more information about the fee increase please 

contact your site Business Office. 
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What’s new  

   on Careweb  
        this month? 

 
 

 

Bank payout form 
 
Do you have vacation time building up? Are you 

planning to take it? If not, you may want to be paid 

out for it. The Bank Payout Form is what you need 

to complete that request. It can now be found on the 

Benefits Page (in the FAQ section) under the 

Human Resources tab. 

 

Staff survey 

 

Make your opinion known this year using 

Carewest‟s Staff Satisfaction Survey. The two-page 

questionnaire will be released Dec. 1 and all survey 

responses are anonymous. You can find the Staff 

Satisfaction Survey attached to your pay advice or 

on Careweb on the Staff Survey page under the 

Human Resources tab. 

 

IP&C meeting 
minutes 
 

The Infection Prevention and Control (IP&C) team 

is now posting the meeting minutes from the 

quarterly IP&C Committee meetings. The purpose 

of the IP&C Committee is to share up-to-date 

information and to provide educational or problem-

solving opportunities related to IP&C issues and 

practices. If you‟d like to see the minutes, please 

visit the Committee Meeting Minutes page, under 

the IP&C tab. 

  

Read more at 

www.carewestintranet.ca 

Photo by Farhana Rahman 

 

Working up a sweat 
for a good cause 

 

The graceful ladies at Carewest 

Colonel Belcher partake in a Zumba 

class to raise money for the United 

Way. Zumba is a high-energy dance 

fitness program that combines world 

music and dance to get hearts 

pumping. 

  

From left to right are Barb 

Heynen, Carmen Vazquez-Mackay, 

instructor Michelle Neufield, Nicole 

Stevens and Kelly Campbell. 

 
 

Photo by Farhana Rahman 

http://www.carewestintranet.ca/
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E M P L O Y E E   P R O F I L E  
Maxine Gibson 
 

 
Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month, we profile Maxine Gibson, who manages 

Carewest’s gift shops.  

 

Farhana Rahman 
Internal Communications Coordinator 
 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

For those who are trying to find Maxine Gibson, 

Manager, Gift Shops, take this piece of advice – do 

not look for her at her desk.  

 

Since joining Carewest in September 2010, Maxine 

has only been at her desk at Carewest Southport a 

handful of times.   

 

But that is how Maxine prefers it. 

 

“For me, the best part of my job is being out at the 

sites.” 

 

Maxine remembers the only time that she attempted 

a typical desk job. 

 

It was September of 1997 and Maxine had just 

spent the last three months working as a medical 

receptionist for an oxygen company in Chatham, 

Ontario.  

 

“There were no people and it was all phone calls,” 

says Maxine. “I‟ve always liked being with people 

and when I was in that office, I felt isolated and I 

missed people.” 

 

One day, after a rare lunch meeting with her 

husband, Maxine saw a “For Lease” sign on the 

store next door to the restaurant.  

 

Within an hour, Maxine had called the number on 

the sign and made a “ridiculous” offer of $600 a 

month.  

 

 

Within two weeks, Maxine was using her last 

paycheque to fund her new dream – running a 

business. 

 

It was impulsive decision but it was decision that 

worked out well for Maxine and her family, thus 

making Maxine a big believer in trusting your gut.   

 

“I have always been a little bit risky and it has 

served me well,” she says. 

 

Together Maxine and her husband ran Selective 

Seconds, a consignment clothing business for 

women and children, for 11 years.  

 
Continued on Page 13. 

Photo by Farhana Rahman 
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Employee Profile: Maxine Gibson 
Continued from Page 12. 

 

Maxine‟s business acumen and hard work paid off, 

and in 2003, Openhouse Trading Co., opened for 

business. It was a 3,000 sq.-ft. building, which 

Maxine‟s husband renovated from the bare walls, to 

house a new retail gift store, a bake shop and, of 

course, Selective Seconds, the consignment shop 

that started the whole thing. 

 

Maxine‟s drive and passion for retail continues as 

she develops each of the eight gift stores throughout 

Carewest. 

 

“Each store has its own individual personality, 

which is great because it allows me to get creative,” 

Maxine says. 

 

Maxine‟s hard work has already begun to pay off.  

 

“People have been looking around the stores and 

telling me that they love the new layouts,” says 

Maxine.  

 

What impressed Maxine about the Carewest gift 

stores was how each store is volunteer-run and that 

the revenue generated at the stores goes into 

programs for Carewest clients and residents.  

 

For Maxine, Carewest has given her the opportunity 

to realize her dream job.  

 

“It‟s everything that I love to do and I get to make a 

career out of it,” she smiles. “I am really happy and 

thankful for this job.”  

 

Baskets raise more than $600  
for United Way at  

Carewest Glenmore Park 
 

Christine LaForge 
Administrative Secretary, Carewest Glenmore Park 

 

Creativity ran wild this year at Carewest Glenmore 

Park during the United Way Campaign as each unit 

created a themed basket. People were invited to buy 

a ticket to vote for their favourite basket and for the 

chance to win it. The unit with the most votes won 

bragging rights and pizza.  
  

1 East had the winning basket with 232 votes. And 

the basket creation from 2 West was donated to 

Mary Dover House, the YMCA‟s homeless shelter. 

 

We raised more than $600 with this fundraiser. 

Carewest Glenmore Park has nearly doubled last 

year‟s total donations to the United Way. Way to 

go!  

 

 

Yogurt anyone?  
It’s for a good cause. 
 

In the photo to the left, Kate Ceglarek, 

Yvonne Gray and Mary Ellen Williams serve up 

delicious frozen yogurt treats to raise money for  

the United Way. 

 
Photo by Farhana Rahman. 
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Farhana Rahman 
Internal Communications Coordinator 

 

Anna Blood, resident at Carewest George Boyack, 

had joined the Canadian Women‟s Army Corp. 

(CWAC) because, “Had I not joined, life would 

have been boring.” 

 

After serving in the mechanical section and several 

other departments of the army, Anna joined as a 

staff sergeant for the Intelligence department of the 

Canadian military, based out of Halifax, Nova 

Scotia, where she served her term.  

 

One of Anna‟s duties in the Intelligence department 

was to monitor military recruits as they would meet 

and interact with fellow officers.  

 

“It was very interesting,” she says.  

 

“You learned a lot about people from watching 

them. For some of them, it was 

the first time that they had been 

away from home and it was very 

interesting watching them make 

friends.” 

 

Anna remains loyal to the 

military and cannot reveal all of 

her duties from the Intelligence 

department, but she does share 

how she was able to use her job 

to help out her friends.  

 

Whenever one of her friends 

was being pursued by an officer, 

Anna would do a quick 

background check on the 

gentleman suitor.  

 

“I would find out who was 

married and who wasn‟t so that 

the other girls would not get 

involved with them.” 

 

Besides deterring undesirable 

suitors, Anna says that in those 

days, women in the military 

faced many challenges. 

 

“We took a lot of guff from the men there,” Anna 

says. “Some of the men would ask us what we were 

doing in the military.” 

 

But Anna says she and other women in her unit 

would take those challenges in stride.  

 

“We never bothered answering them,” she says. 

“We let it go over our heads and we would focus on 

our work.” 

 

Along with this work ethic, Anna‟s most valued 

lesson from the military was learning “when to keep 

your mouth shut,” she laughs, citing a time when 

she and her friends had left the military grounds 

without permission slips. 

 

“We didn‟t get into big trouble,” she says, “but boy, 

did we get a lecture.” 
 

 

 

Veteran profile: Anna Blood 

Photo by Farhana Rahman 
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Farhana Rahman 
Internal Communications 
Coordinator 

 

When pilot Doug Petrie 

reported for duty in England during the Second 

World War, his commanding officers did not know 

what to do with him.  

 

At 25, Doug was considered to be too old to be 

flying. He explained that the younger pilots were 

often favoured over the older ones because they 

thought themselves invincible. 

 

“A lot of the other pilots were young and they 

would think that it would be other guys that are 

getting hit – not you,” he says. 

  

In the end Doug was allowed to fly but it was only 

because he had enough ranking that he could fly 

bombers but he wasn‟t allowed to fly anything else. 

 

And fly bombers is what Doug did. Doug flew the 

Halifax, a plane that he describes as a “pregnant 

whale.” 

 

Doug, a Designated Assisted Living resident in the 

Seniors Residence at the Colonel Belcher, shares his 

memories of the Second World War with a chuckle. 

 

Doug says that even though the planes were “big, 

cold, clumsy” machines, he was able to fly many 

successful missions.  

 

“We had a sophisticated system of bombing,” he 

says. 

 

A big part of this system was the box formation that 

Canadian bomber pilots flew in.  

 

Doug explains that the Halifax planes were used to 

cover the other planes, which made it difficult for 

the Germans to attack. 

 

According to Doug, the box formation was so 

successful that the Germans had stopped attacking 

the Canadian planes. 

 

 

Doug says one of the biggest challenges of flying a 

bomber is the physical toll it would take on the 

pilot.  

 

“Not many people were built for the type of flying 

we did,” he says, adding that for each mission it 

would take two hours to get the bombers off of the 

ground.  

 

“And then you would spend another eight hours in 

the air. You can‟t eat. You can‟t drink and you can‟t 

go to the bathroom.” 

 

It would also be quite lonely during those long 

flights.  

 

“In the movies they would show pilots talking to 

each other,” says Doug. “But really we didn‟t. We 

could only use hand signals.” 

  
 

  

Veteran profile: Doug Petrie 

Photo by Farhana Rahman 
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(Left to right) Joey Bleviss of the Calgary Poppy Fund, Mayor Naheed 
Nenshi and George Bittman of the Calgary Poppy Fund. 

 

 

 

Calgary Poppy Fund kicks-off annual campaign  
at Carewest Colonel Belcher 

 
Calgary Health Trust 

 

On Oct. 30, the Calgary 

Poppy Fund launched their 

annual campaign at 

Carewest Colonel Belcher. 

The campaign supports 

veterans and many others in 

the community.  

 

Over the past 10 years, the 

Calgary Poppy Fund has 

donated over $1 million 

through the Calgary Health 

Trust in support of the 

Colonel Belcher. These 

funds have supported 

innovative health care and 

quality of life for veterans 

and other seniors living at or 

receiving services from the 

Carewest facility.  

 

The Poppy Fund‟s past 

generosity and ongoing support 

to the Colonel Belcher makes a significant impact 

on resident care every day. The veterans, seniors 

and their families take comfort and pride in 

knowing that the Calgary Poppy Fund cares enough 

to help make a difference in their lives.  

 

In the past, the Calgary Poppy Fund 

has supported the purchase of 

equipment for residents at the 

Colonel Belcher including 

overhead electronic ceiling lifts,  

 

 

replacement beds, buses, two automated medication  

packaging machines and wheelchair washing 

machines. These items enhance the care provided 

and the quality of life for many residents.  

 

In addition to supporting Colonel Belcher residents, 

the Calgary Poppy Fund helps many veterans living 

in the city who need assistance. These men and 

women provided a great service to Canada and the 

Poppy Fund feels it‟s important to help them when 

they need it.  

 

 

The Calgary Health Trust works with a number of donors, corporations and community groups passionate  
about advancing health care in our community. Donations can be directed to the area of health care that matters 

most to you. To learn more, visit www.calgaryhealthtrust.ca or call 403-943-0615. 
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Amos Wilkins shows the medals he obtained during 
the Second World War including one for  

The Raid on Dieppe. 
 

National program to 
preserve veterans’ 
memories  
 

Farhana Rahman 
Internal Communications Coordinator 
  

“War is a hellish thing,” says Carewest Colonel 

Belcher resident, Amos Wilkins, 92.  

 

Amos speaks from first-hand experience, having 

served five years during the Second World War 

including the Dieppe Raid.  

 

As his daughter Georgia looks on, Amos shares his 

memories during the Second World War – about his 

family, friends and of the German soldier who shot 

him in the arm. 

 

“I have wished many times to meet the man who 

shot me and share a beer with him,” Amos says, as 

he lightly touches his right arm. 

 

Amos admits that it was not easy to think well of 

the soldier who shot him. It took years of reflection 

for Amos to make sense of what happened back 

then. 

 

“After all, not all the Germans were Nazis. It 

seemed like (back then) the whole world was caught 

up in something bigger than we were.” 

 

Amos was one of the many Second World War 

veterans who shared their memories, keepsakes and 

insights with the Memory Project: Stories of the 

Second World War – a national program launched 

to preserve the memories of our veterans in a 

national digital archive. 

 

According to Jenna Zuschlag Misener, Project 

Manager of the Memory Project, only 150,000 

veterans remain, of which 500 pass away each 

week, taking valuable pieces of history – their 

memories – with them. 

 

“It‟s now or never,” says Jenna, about the Memory 

Project. “It‟s startling the number of war veterans 

that we are losing.”  

 

Launched on the 65
th

 anniversary of D-Day in June 

2009 and funded by the Department of Canadian 

Heritage, the Memory Project is an ambitious 

project to capture memories of the Second World 

War veterans in a national, bilingual archive.  

Since its launch, over 1,400 veterans have 

participated from across Canada. 

 

Amos understands the project‟s urgency. “It is 

something that needed to be done – in fact it should 

have been done sooner.” 

 

Amos was one of seven Colonel Belcher residents 

who shared their memories of the war when the  
 

Continued on Page 18.  

Photo by Farhana Rahman 
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Carewest turns 50 next year. 

National program to preserve 
veteran’s memories 
Continued from Page 17.  

 

Memory Project team visited Colonel Belcher on 

June 28, 2010 – a visit that Jenna says went very 

well. 

 

Four Designated Assisted Living (DAL) clients 

from the Seniors Residence at the Colonel Belcher 

also shared their stories with the Memory Project 

team.  

 

Each Colonel Belcher participant was interviewed 

by a Memory Project researcher for about half an 

hour in which they shared their memories of the 

Second World War. 

 

Veterans also brought keepsakes from the Second 

World War to share in the memory project.  

 

For Amos, the Memory Project also gives Canadian 

veterans an opportunity to do something that they 

rarely do – boast.  

 

“We don‟t do enough in Canada to promote our 

history…we Canadians should do a little more 

boasting for all that we did.”  

 

The digitally-recorded memories and memorabilia 

will be shared on the Memory Project website for 

students, teachers and for the general public to 

enjoy. 

 

One keepsake that Amos was unable to share was a 

business card given to him during the war.  

However, Amos still has the words on it etched in 

his mind – “Memories are treasures that no one can 

steal,” he quotes.  

 

It is this sentiment that the Memory Project is 

aiming to honour. Researchers with the project team 

hope to have to residents‟ stories available online 

starting in early September.  

 

The project will also be publishing its first book of 

memories gathered, called We Were Freedom, 

which should be available in bookstores October 

2010.        

 

For more information about the Memory Project, 

visit www.thememoryproject.com                         

 

 

  

 

Did you know that that Carewest opened its first site (Carewest Cross Bow) in 1961 

– almost five decades ago?  

Previously known as Calgary Auxiliary Hospital and Nursing Home District No. 7, we officially became 
Carewest in August 1986. Since opening its first site in 1961, Carewest has continued to grow and expand 
in response to the changing health needs of our community. Even though Carewest Cross Bow closed its 
doors in 2004, Carewest now operates 10 sites, helping people live more independent lives. 

Next year, Carewest will be celebrating its 50th anniversary. Keep your eye out for more information 
regarding some of the events and activities happening in 2011. 

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Samara Cygman 
Communications Manager 

http://www.thememoryproject.com/
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Tat ’n Chat – a stitch among friends 
 

Val McNeil  
Volunteer, Carewest Sarcee 
 

I never know what Friday morning brings. I walk 

into the craft room and it can be a chorus of friendly 

voices welcoming me back after a week away or it 

could be quiet and subdued and I wonder where 

everyone is. This morning it was quiet. It was the 

Friday after Remembrance Day.   

 

This morning, some of the ladies were still in bed or 

not quite up for the day. I sat with Joyce. She never 

says much but today she spoke up a bit. Her father, 

husband, brother-in-law and son were all involved 

in defending Canada‟s borders in one way or 

another. Remembrance Day has meaning for her but 

she doesn‟t like to remember. She admitted her 

family wasn‟t the same after coming back from 

their respective wars.  

 

Anna was there as usual, committed to completing 

her needlework by Christmas. Anna can‟t see very 

well, yet you would never know it from the projects 

she generates. 

 

Auntie Rae was quieter than usual. She usually 

leads some of the chirping that grows in the room 

but less so today; the flock was smaller.  

 

Cecilia is always quietly there in the background. 

We‟ve helped her out by providing a masking tape 

guide to go by for her needlework. It‟s frustrating 

for her sometimes as her vision is starting to go. She 

now intentionally sits under a well-lit area.   

 

Doris has been a trooper since my first foray into 

Tat ‟n Chat. She is meticulous with the accuracy of 

her needle work and her creations attract attention.  

She‟s also one who doesn‟t say much but I know 

she enjoys the company and chatter. She can tune in 

with her hearing aids as little or as much as she 

wants. 

 

This morning, Olga came in briefly for some catch-

up but didn‟t stay. Leela got up late and hovered 

outside the room but never quite came in and Carol  

 

 

was in for only a short bit. I saw 

Carol‟s needlework project 

develop from start to finish. It is a 

testament to Carol‟s excellent 

attention to detail. It has 

been a tremendous 

challenge for her to 

stay committed 

to her project 

while also 

having to 

deal with the day-

to-day living challenges all of the residents face. 

 

I come in, not to help out really, not to monitor 

progress and not even to cajole and encourage the 

ladies to produce more. I come in to admire how 

positive these ladies are given the limitations they 

have. Most everyone is in a wheelchair. All have 

health issues and have experienced loss of one 

ability or another – most often vision and hearing.  

These abilities will never return to what was 

available in the prime of their lives, yet they do not 

complain. In fact, it makes me feel happy with the 

positive energy that builds in that room every 

Friday morning. 

 

There‟s laughter. There are always a few interesting 

stories about the week or about times long past.  

There are reminiscences about the old music being 

played from the eclectic assortment of CDs and 

sometimes tea or coffee with a treat is served. 

 

Life is pretty good actually and on first blush, an 

outsider would wonder about that. The residents 

remember better days but they are also cared for 

well enough to be permitted to forget the losses 

aging brings. Moments are created that lift the spirit 

above these earthly concerns and even create new 

memories of projects worked on in a family of 

friends.   

 

I‟ll be back another day to check in on the flock.  

Christmas is coming and the energy and sharing of 

memories will grow. And oh, by the way, a stitch 

will be cast here and there as well. 
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(Left to right, facing the camera) Gursharan Gill and Harjit Dhaliwal are 
part of the colourful group who entertained residents at Garrison 

Green’s first Multiculturalism Day. 
 
 
 

Unity through diversity: Carewest Garrison Green 
celebrates first Multiculturalism Day 

 

Farhana Rahman 
Internal Communications Coordinator 
 

Wendy Oliver-Mckenzie, Activity 

Convenor at Carewest Garrison 

Green, spreads a multi-coloured 

parachute on the floor in front of 

her. The parachute is composed of 

four colours: red, yellow, green and 

blue.  

 

As residents look on, Wendy 

describes why she has the large 

fabric on the floor. 

 

On their own, each colour is pleasant 

enough – but put them together on a 

parachute and they become more vibrant. Each 

individual colour, in turn, compliments and 

accentuates the other three. 

 

Wendy then asks residents to imagine what the 

parachute would look like if it was only one color.  

“It would be pretty boring, right?” 

 

Unity through diversity was the message as residents 

gathered on Oct. 1 to watch staff put on a special 

performance at the Garrison Green‟s premiere 

Multiculturalism Day. 

 

Bhangra drum beats boomed out of stereo speakers as 

Harjit Dhaliwal, Aramark Team Leader, who was 

wearing a bright pink traditional Indian outfit, led her 

team in a dance: clapping, twirling and entertaining 

Garrison Green residents.  

  

Harjit says that she and her team had a lot of fun 

performing for the multicultural show. 

 

“We are not professionals, but we danced so that the 

residents can enjoy something,” she says. 

 

 

 

 

 

 

 

According to Harjit, the residents appreciated the 

performance and enjoyed seeing the Aramark team 

outside of their uniforms.  

 

“The residents didn‟t even recognize us – they just 

kept complimenting the dancer in the pink and the 

one in the green,” she laughs. 

 

After the dance performance, Wendy asked residents 

to share where they came from. The answers were 

many: Scotland, Wales, Poland, Lebanon, Indonesia 

and Canada.  

 

“It‟s surprising to see how many of us are from such 

different places,” says Wendy. 

 

Residents then gathered in a circle to wave the 

parachute, signifying diversity and the importance of 

unity. 

 

Wendy says that plans are underway for a second 

Multiculturalism Day in December. Harjit and her 

team are eager to participate in the next event. 

 

“Maybe we can even get everyone to dance,” she 

grins. 

 

 
 

Photo by Farhana Rahman 
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International Day of Persons with Disabilities 
 
 Farhana Rahman 
Internal Communications Coordinator 

 

Dec. 3, 2010 is the International Day 

of Persons with Disabilities.   

 

According to the United Nations 

Enable website, “The Day aims to 

promote a better understanding of 

disability issues with a focus on the rights of persons 

with disabilities.” 

 

This day is a celebration of the accomplishments, 

talents and the contributions that those with 

disabilities give to the communities they live in.  

 

Above all, the day aims to highlight the importance 

of integrating those with disabilities into every aspect 

of communal life.  

 

According to the United Nations Enable website, this 

will be achieved once the societal barriers that stop  

persons with disabilities from interacting in their 

community are removed. 

 

International Day of Persons with Disabilities has 

been celebrated on the third of December every year 

since 1982. 

 

For more information about International Day of 

Persons with Disabilities please visit: 

http://www.un.org/disabilities/ 

 

 

 

  

Stroke accreditation 
 

Liz Reimer (right), Client Service 

Manager from Carewest Dr. 

Vernon Fanning, accepts a Stroke 

Accreditation Certificate on behalf 

of the Neuro-Rehab Unit and in 

partnership with the Calgary 

Stroke Program. 

 

The Calgary Stroke Program is 

recognized as one of the leading 

programs in North America for 

stroke treatment and research. 

 
Photo by Farhana Rahman. 

 

http://www.un.org/disabilities/
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Halloween at Carewest 
 

 

 
 

  

1 2 

3 

4 5

  4 

6 7 

Clockwise, starting top left: 1. Trang Nguyen, Rosa Lega and Marineth Villostas; 2. Betty Wear;  
3. Sarah Davy and Janna Sleeman; 4. Jason Kosolofski; 5. Helen; 6. Violet Gee; and 7. Joyce Pope.  

Photos 3 & 4 by Farhana Rahman. All others courtesy of Jan Whisson.  
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Sudoku 
Skill level: Easy 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Manager 
 

Word Search: 
United Way 

 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  
 

 
 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word search: 
Remembrance Day 

Sudoku: 
Skill level - Hard 

Green Gift Ideas 
 

Sending a package?  

Use air-popped popcorn  
instead of Styrofoam.   

Since popcorn is not static,  

there is far less mess to clean up.  
Rather than throw it out after using it as packing, 

you can throw it outside to feed the birds. 

Laura Grant, Education, South Sites 

 

  

 

http://www.wordsearchmaker.com/
http://www.sudokuessentials.com/
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When:   
11:30 am to 3:30 pm  

Saturday, August 28th  

Where:   

Carewest Garrison Green Contact Information   
You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethel Boulevard S.W. Calgary, T2E-6Z5.   
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10 

Remembrance Day photos on front cover: 1. Thomas McMeekin and grandson Benjamin Dolhaine, age 7;  
2. Guest and Rolph Gilberg; and 3. Joan Gilmour. 

Back cover, clockwise starting top left: 4. Jay Reed; 5. Bruce Millar – Friends of the Colonel Belcher;  
6. MLA Art Johnston; 7. Ed and Nan Bredin; 8. Army Mccrimmon and son; 9. Ken Kerbes; and  

10. Lorne Bunyan and wife Elaine. Photos 4 and 9 by Vicki Davis. All others by Farhana Rahman. 


