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     March 17, 2010 
 

Photo by Tracy Mendoza 

Carewest George Boyack resident Audrey Brown, at Friday afternoon painting class.   

"Every artist dips his 

brush in his own soul, 

and paints his own 

nature into his 

pictures." 

Henry Ward Beecher 
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Carewest named finalist  
in Alberta Venture magazine's  
Best Workplaces contest 

 
Dale Forbes 
Carewest Executive Director 

 
Carewest has made the promotion of a ‘culture of safety’ an organizational 
priority for a number of years. We've made a substantial investment of time 
and resources in developing an unwavering commitment to safety, of not 
only staff but our clients, volunteers, contractors and visitors. 
 
We have also made a commitment to creating a workplace that each of us 
can be proud of, recognizing that we cannot fulfill our commitment to a 
healthy and safe workplace if we do not have a solid foundation on which 
to build – a workplace that strives to meet our individual and collective 
needs in support of our commitment to provide quality, compassionate care 
to our clients. 
 
Alberta Venture, an Alberta-based magazine with a monthly readership of 
over 200,000, recognizes those Alberta-based companies leading the way in 
corporate culture and human resource development through the annual 
Alberta’s Best Workplaces contest.  
 
Created specifically for and about Alberta’s workplaces, Alberta Venture’s 
program distinguishes itself with 12 recognition categories, with each 
award category reflecting a key area of interest for both employees and 
management. Alberta Venture identifies a ‘best workplace’ company as one 
dedicated to building and sustaining prosperous, forward-thinking 
organizations that value their greatest asset – people. 
 
Since we believe that Carewest fits this criterion, we made a submission to 
Alberta Venture for consideration in the Alberta’s Best Workplaces contest 
categories of: Best Workplace for Health and Safety, Best Workplace for 
Training and Development, and Best Overall Workplace for over 750 
Employees. 

Continued on Page 3. 
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Next issue 
� Submission deadline: Apr 8 

� Publishing date: Apr 18 
 

Submissions are welcome  

from everyone…  

Staff, residents/clients and their 

families, volunteers, students, etc. 

Please see the back cover for 

submission details. 

 

Best Workplace  

for Health and Safety 

 
Best Overall Workplace  

for Over 750 Employees 
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Alberta Venture Magazine Awards 
Continued from Page 2. 

 
We are pleased to let you know that 
at Alberta Venture’s 3rd annual Best 
Workplaces for 2010 awards on Feb. 
25, 2010, Carewest received 
recognition in the categories of Best 
Workplace for Health and Safety 

and Best Overall Workplace for Over 750 Employees 
by being selected as one of the four finalists in each 
of these categories. 
 
With dedicated training, competitive salaries, 
comprehensive health and safety programs, and 
creative employee recognition initiatives, Carewest 
stood out among the approximately 75 entries from 
organizations all over the province. It was 
commented on by Alberta Venture that we are to be 
commended for our focus on workplace excellence. 
 
 
 

Roxanne McKendry, Manager of Employee Health 
and Safety say’s she is extremely proud that the 
department and Carewest have been recognized for 
our efforts. 
 
“This recognition confirms what we already know – 
that health and safety is an important element of what 
we do at Carewest,” she says. 
 
“We are proud to be acknowledged as leaders, not 
only in health care but across many other industries.” 
 
The credit for the successes that we have achieved as 
an organization rests with our employees, who go far 
beyond the list of job duties that they perform 24 
hours a day. They create a sense of home and 
community within our facilities, supporting each 
other and the needs of our clients. 
 
Congratulations to everyone on this recognition! 

 

 

 

 

 

 

 

 

 

 
Did you know that land donated at Carewest Crossbow is home to a community garden? 

 
Every spring, residents living in the community of Bridgeland tend to  

the garden to grow things like vegetables and flowers. 

 

Carewest and the Bridgeland Community Association partner every  

year to bring this garden to the residents of Bridgeland. And the  

veggies and flowers yielded from the approximately 10 garden plots  

are brought home and enjoyed by those residents and their friends and family.

Carewest partners with many community 

associations and groups to enhance 

quality of life of our residents and those 

living in the community. 

Samara Cygman 

Communications Coordinator 
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E M P L O Y E E   P R O F I L E  
Bev Smith 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

As a mother of four and grandmother of six, Bev 
Smith, Unit Clerk at Carewest Sarcee is, by no 
means, ready for retirement.  
 
“I could retire,” says Bev, “but I don’t see that in 
my future because I really enjoy my job.” 
 
“Even my kids say they can’t picture me not 
working.” 
 
Even though they work the front lines, the unit clerks 
are busy behind the scenes. They work as a direct 
link between the residents in care, their families and 
the professionals that support them. 
 
Between booking appointments, booking 
transportation, assembling charts and filling beds, 
unit clerks also book conferences with doctors and 
processing orders by them. They handle lab requests, 
timesheets, vacations requests, update client lists and 
deal with all issues on the floor and within Carewest. 
All nursing stations are kept clean and organized by 
unit clerks. Beyond all the duties, Bev feels that 
communication is the No. 1 key to fulfilling any of 
the residents’ needs.  
 
Bev’s childhood was a happy one. She attended Gr. 
1-12 with the same 32 peers – most of which she says 
still keep in touch. 
 
Growing up on a small farming community in 
Provost, Alta., near the Saskatchewan border, Bev  
 
 

 
had always loved animals and once thought she 
would grow up to become a veterinarian. 
 
But what Bev wanted more than anything was to 
raise a family of her own and that she did. 
 
At the age of 18 Bev committed to her dream. She 
got married to her high school sweetheart and moved 
to Edmonton to start a family.  
 
In 1969, she began working at the Alberta Hospital 
just outside Edmonton for a year. Then Bev moved 
on to work for the Alberta School Hospital in Red 
Deer with individuals with a cognitive impairment. 
 
She moved around, ended up in Calgary and between 
1981 and 1996, Bev was a Nursing Attendant (NA) at 
Carewest Dr. Vernon Fanning.  
 
At that time, Bev was required to have a hip 
replacement. 
 

Continued on Page 5. 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Bev Smith, Unit 

Clerk at Carewest Sarcee.  

 

Tracy Mendoza 

Internal Communications Coordinator 

 

Photo by Tracy Mendoza 

Bev Smith, Unit Clerk at Carewest Sarcee is, by 
no means, ready for retirement. Working the front 
lines, Bev and other unit clerks are always kept 

busy acting as a direct link between the residents 
in care, their families and the professionals that 

support them. 
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Employee Profile: Bev Smith 
Continued from Page 4.  
 
“The doctor said I could no longer be an NA,” says 
Bev. “So they sent me back to school.” 
 
She received her Hospital Unit Clerk Certificate from 
the educational institution, which is now known as 
Bow Valley College.  
 
Since June of 1998, Bev has been working hard to 
establish her unit clerk role at Carewest Sarcee. She 
sees herself and the other unit clerks as strong 
contributors to the residents, their families and the 
work of Carewest staff. 
 
“I’m thankful to have my job. I look forward to 
coming everyday,” says Bev. “It really helped me 
grow. 
 
Bev’s eldest daughter, Kim, is a Palliative Home 
Care Nurse here in Calgary.  
 
Her son, Jason, played on five National Hockey 
League (NHL) teams for New Jersey, Toronto, 
Edmonton, Philadelphia and Ottawa as a defenseman. 
 
Her son, Cameron lives in Calgary and works as a 
plumber. 
 
Bev’s youngest daughter, Suzanne, teaches at the 
Winnipeg Ballet. 
  
Aside from continuing as a unit clerk here at 
Carewest, Bev looks forward to the day that two of 
her grandkids move back to Calgary this July. Being 
a grandma is her greatest and most cherished role. 
 
She vows to also take many trips out to her little 
cabin on Lake Winnipeg to see the other two 
grandkids and maintain close relationships. 
 

 
 
 

 
 

 

 
Photo by Tracy Mendoza 

Sunshine and good friends – 
what more could you ask for? 

 

Carewest resident Mike Sarles (left) enjoys  
the warm winter sun on the rooftop patio of 

Carewest Dr. Vernon Fanning in the presence 
of his good friend Andy Olekszyk,  

Carewest volunteer. 
 
 

Yes! Blackjack!  
 

Sandra Mooney, Activity Convenor at Carewest Dr. 
Vernon Fanning, plays her cards right at the Mardi 

Gras game day on March 6. 
  

Photo by Tracy Mendoza 
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Employee Recognition 

list of names 
 
Those who earned a Thank You for Making a 
Difference card for a job well done will be added to 
the growing list of winners on the Employee 
Recognition page on Careweb. Check it out! Those 
who find an error in the spelling of their name or who 
would rather not have their names posted, please e-
mail samara.cygman@albertahealthservices.ca 
 

 

 

Employee Health  

and Safety Calendar 

for March 

 
During the month of March, Carewest is celebrating 
Health and Safety month. There are many activities 
happening throughout the month, including Wellness 
Fairs, blood pressure and cholesterol testing and yoga 
sessions. If you’ve missed out on some of the 
activities happening at your site, you can check the 
calendar to see where else they may be happening 
throughout the organization. The calendar can be 
found on the home page. 

 

What’s new  

   on Careweb  
        this month? 

Read more at 

www.carewestintranet.ca 

 

 

Carewest Sarcee captures 

 Olympic spirit with their own games 
 

Aubree McIntyre 
Recreation Therapist 

Carewest Sarcee 

 
Comprehensive Community Care (C3) and Lifestyle Choices clients held 
their own Olympic games at Carewest Sarcee. There were three sports –
pass the torch, darts, and pop the balloon. Vera, the oldest competitor, 
came away with three medals – gold, silver and bronze. Congratulations 
to Vera and all our competitors! 
 
Photo: (Left to Right) Recreation Therapist Aubree McIntyre and Activity 

Convenor Valerie Wriedt stand behind 101-year-old Vera Muntuk from 

Lifestyle Choices. 
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Taking care with the information we share 
Every day, hundreds of pieces of mail make their way through the Carewest mail rooms.   

Here are some guidelines to ensure the mail you send reaches its final destination quickly and securely. 
 

Information Management and Privacy  

and Carewest Mail Rooms  

  

Sending client or employee 

personal/health information 
 
When sending client or employee personal/health 
information throughout Carewest, ensure it is sent in 
either a locked transport bag or sealed envelope. Do 
not use inter-office envelopes for this purpose. 

 

Sending mail specifically to 

Information Management & Privacy  
 

When sending Unusual Occurrence Forms, use either 
a locked transport bag or sealed envelope. Do not use 
inter-office envelopes.  

  
Please direct mail to Information Management and 
Privacy at Carewest Dr. Vernon Fanning – NOT 
Carewest Administration, Southport as no client files 
are kept at Southport.   

 
 

 

Addressing Inter-Office Mail 
 
Address inter-office mail in the same way you would 
address Canada Post mail by clearly printing: 

 

•  Name of the organization and site, such as: 

o Carewest Glenmore Park 
o Carewest Administration, Southport  
o Carewest Dr. Vernon Fanning  
o AHS Southport 

 

• Name of the unit/department, such as: 

o 1 East 
o Human Resources 
o Information Management & Privacy 
o Accounts Payable 

 

•  Name of the person (if necessary). 

 
  

 

Kevin Martin, look out! 
 
He may not be Kevin Martin, skip of 
Canada's men's Olympic curling team, 
but  resident Bill Thiele is willing to try 
his luck at Olympic curling – Carewest 
George Boyack-style.  
 
Bill is one of many residents and staff 
members who competed at the site's 
first-ever Olympic Winter Games. Events 
included the hockey shootout, curling, 
ski jumping and downhill skiing – 
courtesy of the Wii Olympic Winter 
Game, a computerized program that 
simulates your performance. 
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 Tireless and determined,  
Donna Thurber prepares for another MS walk 

You can help. Pledge online at www.mswalks.ca  
 
Tracy Mendoza 

Internal  Communications Coordinator

 
Although, confined to a wheelchair and 
reliant on the support of others, Donna 
Thurber, a long-term care resident at 
Carewest Dr. Vernon Fanning Centre, 
looks forward to “stepping out” on the 
Enerflex MS Walk to raise money for a 
cure.  
 
She was diagnosed with multiple 
sclerosis (MS) 34 years ago and is 
dedicated in her quest to raise money 
towards the 2010 Enerflex MS Walk, 
and hopes that one day, through 
research, MS will stand for “mystery 
solved.” 
 
MS attacks the nervous system and can 
affect the brain and spinal cord, causing 
disability.  
 
Allison Sayles, coordinator of the 
Enerflex MS Walk for the MS Society of 
Canada, Calgary and Area Chapter, says every year 
Donna makes a difference by taking part in the walk. 
 
“Donna is one of our top fundraisers. She is 
dedicated to the cause because she is affected by it,” 
she says. 
 
Donna has been fundraising for over 25 years. In 
2008 she raised $5,000 and in 2009, $4,500. Donna 
hopes this year she achieves her goal of raising 
awareness and money towards the cure. 
 
Pledges can be made online www.mswalks.ca. Click 
"Donate now" at the top of the page, then "Donate 
online now" in the red box and then "An event 
participant pledge." Key in Donna Thurber's name to 
sponsor her directly.  
 
 

 
Email donations are also quick and easy. If you want 
to pledge to Donna, her email is 
donnathurber1@yahoo.com. 
 
The Enerflex MS Walk falls on June 6 this year at 
Prince’s Island Park. This is the largest MS Walk in 
Canada. It has been taking place for 19 years.  
 
The organization’s goal this year is to raise $1 
million dollars. 
 
Allison says, “It is a unique walk because there is a 
wheelchair-accessible route designed for the walk so 
all can participate.” 
 
Those not using the wheelchair route have the option 
of doing a 4-km, 8-km and 12-km walk. 

 Photo by Tracy Mendoza 

Carewest Dr. Vernon Fanning Centre resident Donna Thruber 
gets ready to take on this years Enerflex MS Walk. She has 
been fundraising for over 25 years and hopes that one day, 

through research, MS will stand for "mystery solved." 
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Exploring the link between MS and CCSVI 
Italian surgeon links blockage in blood vessels near brain and/or spine to MS 

 
Laura Rankin 

MS Ambassador 

Education Associate, Carewest South Sites 

 

Multiple sclerosis is a complex disease. It is an inflammatory 
demyelinating disease of the central nervous system and believed 
to be an autoimmune disorder occurring in genetically-predisposed 
individuals. The factors triggering the pathological change in MS 
remain poorly understood.   
 
A vascular surgeon in Italy, Dr. P. Zamboni noted that his patients 
with multiple sclerosis had a reflux of their brain/spinal blood. A 
reflux is when blood cannot pass an obstruction. He noticed that 
something was blocking the blood vessels near the brain and/or 
spine (the jugular vein and the azygous vein), creating a reflux 
situation. This distends blood vessels, produces a microcirculatory 
overload leading to the impairment of venous drainage. Impaired 
tissue drainage facilitates the beginning of an inflammatory 
cascading reaction and local iron overload from the immune 
response or blood.   
 
Dr. Zamboni wrote an article on the severity of Chronic 
Cerebrospinal Venous Insufficiency (CCSVI) in patients with 
multiple sclerosis and how it is related to altered cerebrospinal fluid dynamics. He believes the inflammatory 
cascade seen in CCVI shares several aspects activated in the course of multiple sclerosis progression. To prove this 
link between MS and CCSVI, Dr. Zamboni’s findings have to be authenticated and reproduced.   
 
The Multiple Sclerosis Society has created a research competition to encourage Canadian researchers to contribute 
to the body of CCSVI knowledge. Alberta has the highest number of people in the world with MS and a strong 
network of advocacy. The Alberta MS society secured a commitment from the Government of Alberta to provide 
funding to replicate and validate Dr. Zamboni’s research. 
 

CCVSI research grant timelines 
December 9, 2009 Launch of request for research operating grants 

January 6, 2010 Letter of intent due 

January 12, 2010 Invitation to submit full application 

February 9, 2010 Full applications due 

June 14, 2010 Announcement of funding decisions, following approval by MS 

Society’s board of directors 

July 1, 2010 Anticipated start date of funding 

Up to two years Duration of research operating grant 

Up to $100,000 per year Maximum funding amount per grant 

 
 

 
Photo credit: web.unife.it 

Dr. Paulo Zamboni (above) found a 
link between MS and CCSVI. With a 

grant from the Government of 
Alberta, researchers will try to 

replicate and validate his study. 
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Rain or shine,  
Laura rides her bike to work 

 

Tracy Mendoza 

Internal Communications Coordinator 

 

 

Albert Einstein said, 
“Life is like riding a 
bicycle – in order to 
keep your balance, you 
must keep moving.” 
 
Through rain or shine, 
but never on ice, Laura 
Rankin, Education 
Associate at the south 
Carewest sites, keeps 
on moving by riding her 
bicycle to and from 
work. Often, that means 
19 km of riding each 
way, each and every 
day.  
 
“To me, it’s a de-
stressor before and after 
work.” says Laura. 
 
“Cardio and exercise 
release endorphins, 
making you a happier 
person. And if you’re a 
happy person, it’s better 
for your physical and 
mental well-being.” 
 
Laura works at five of 
the nine Carewest sites, 
regularly at Carewest 
Sarcee. She will soon 
be adding Carewest 
Garrison Green to her 
portfolio. 
 
But that doesn’t slow Laura down. The only time she 
chooses to leave her bike at home is when it’s icy on 
the roads. 

 
 
 
 

It all started many years ago 
when Laura was a teen. As 
part of dry-land training for 
skiing, she would get cardio 
on her bike.  
 
Then throughout her 
schooling, Laura rode her 
bike to and from university.  
 
Laura participates in annual 
bike riding events such as 
the Airdrie to Olds MS Bike 
Tour (180 km) and 
marshalls the Hinton, Alta., 
MS Mountain Bide Ride 
(90 km). 
 
One of the best things that 
ever happened on a biking 
experience was meeting her 
fiancé in downtown 
Calgary. 
 
“I don’t ride alone,” says 
Laura, “I met the nicest 
man in the entire universe 
four years ago while biking 
early one January 
morning.” 
 
They are to be married in 
August. 
 
Laura says she appreciates 
Carewest, especially the 
ability to shower at 

Carewest Glenmore Park and Carewest Sarcee. Each 
site has facilities for athletic employees who 
incorporate physical activity to their workday.  
 

Continued on Page 11.  

Photo by Tracy Mendoza 

Carewest Education Associate, Laura Rankin, 
gears up for her morning commute in rain or 
shine, but never on ice. She rides her bicycle 
approximately 40 km daily, to maintain better 

physical and mental well-being. 
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Rain or shine, Laura Rankin rides her 

bike to work 
Continued from Page 10.  

 
“I work as an educator and it’s good to see that 
Carewest is helping feed the body with nutritious 
food choices, they maintain clean washrooms to 
change in and they set up showers for us,” she says. 
 
One tip Laura can offer to bike riders is to use 
studded tires with less air in them to give a little 
better traction. 
 
Having been in more than a few accidents, Laura’s 
overall advice is to wear a helmet. 
 
In Feb. 2005, Laura skidded three metres on her right 
shoulder while commuting on her bike. She tore 
several muscles and tendons, which lead to 
reconstructive surgery. 
 
“If I had not been wearing a helmet, I would have 
lost the left side of my face,” says Laura. 
 
“Helmets are important to me. You cannot plan a fall. 
They happen so fast.” 
 
Laura encourages people to ride for exercise, enjoy 
the fresh air and keep a balance in life. 
 
 

 

 

(Left to right) Carewest George Boyack Activity 
Convenor Lynda Keim, Shyanne Kosolofski and 

her father, Recreation Therapist  
Jason Kosolofski. 

Young volunteer's creativity 

inspires Olympic spirit 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jason Kosolofski 

Recreation Therapist 

Carewest George Boyack 

 

Shyanne Kosolofski, daughter of Carewest George 
Boyack Recreation Therapist Jason Kosolofski,  
came up with a unique way to track the Olympic 
medal count during the Vancouver 2010 Olympic 
Games.   
 
Shyanne donated her time to create an Olympic board 
to educate the residents, families and staff about the 
different Olympic sports.  
 
The board included mascots, medals (both Canadian 
and total country count) and a Canadian athlete of the 
day section. It was the focus of conversation among 
the Boyack family for the full 17 days of the 
Olympics.  
 
Way to go, Shyanne, for your efforts to inpsire the 
residents to follow our 2010 Vancouver Olympics.  
 

 

Easter  2010 
 

Wondering which calendar dates Easter falls on 

this year?  

 

Good Friday is April 2,  

Easter Sunday is April 4.  

And April 5 is a statutory holiday 

for many people.   
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Calcium and bone health 
 
Avenelle Johnson 
Pharmacy student 
 

Most of us know that calcium helps  
maintain bone heath. But what does  
having healthy bones really mean?  
 
It means keeping them strong and free from 
osteoporosis – a bone disorder that leads to a loss of 
bone mass and density. Bones become thin, brittle 
and break easily. 
 
Premenopausal women and men should consume at 
least 1000mg of elemental calcium. Postmenopausal 
women who do not take Estrogen should consume 
1500mg per day. 
 
Good nutrition helps keep bones strong. Making sure 
that there is enough calcium in the diet helps to 
reduce bone loss and therefore decreases the risk of 
bone fractures.  
 
Calcium in the diet doesn’t just include the dairy 
products like milk, cheese and yogurt – it also 
includes green vegetables like spinach and broccoli.  
 
If you don't think you are getting enough calcium in 
your diet, consider a calcium supplement. Calcium 
carbonate is effective and it's the least expensive 
form of calcium. It is best absorbed with a low-iron  
meal such as breakfast. One tablet of 1250mg 
calcium carbonate has about 500mg of elemental 
calcium (note: the amount of elemental calcium is the 
number we want to focus on when looking at calcium 
supplements).  
 
Calcium citrate, another calcium supplement, is best 
absorbed on an empty stomach. One 950mg tablet of 
calcium citrate only holds about 200mg of elemental 
calcium and therefore requires more doses in a day to 
meet the 1000mg target.  
 
Calcium supplements should be taken in divided 
doses because your body can only absorb 
approximately 500mg of elemental calcium at a time. 
It is usually well-tolerated, especially in divided  
 

 
 

 
 
doses. However, some people can experience 
constipation.  
 
Calcium supplements can also interfere with some 
drugs, such as Levothyroxine (Synthroid) and some 
antibiotics. You may need to space out the 
medication doses. It is important to ask your health 
care professional, physician or pharmacist before 
starting on a new dietary supplement. 

 

Tips to keep bones strong 

� Exercise: strong muscles foster and protect 

strong bones 

� Eat a well-balanced diet with at least 1,000mg of 

calcium a day. 

� Quit smoking. Smoking makes osteoporosis 

worse and further weakens the bones. 

� Talk to your doctor or pharmacist about 

medicines or other ways to prevent or treat 

osteoporosis. 

 

Food 
Calcium 

(in mg) 

Milk (skim, 2% or whole, 236ml or 1 cup) 300 

Yogurt (177ml or ¾ cup) 250 

Cheese (28 grams) 

Hard cheese has more calcium 

195-335 

Soy milk (1 cup) 100 

Beans (½ cup cooked) 60-80 

Dark leafy green vegetables (½ cup 

cooked) 

50-135 

Almonds (24 whole) 70 

Salmon, canned, with bones (3 ounces)  285 

Orange (1 medium) 60 
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Carewest Signal Pointe celebrates 10 great years 
Tracy Mendoza 

Internal Communications Coordinator 

 
Time flies. It's hard to believe 10 years have passed 
since Carewest Signal Pointe first opened it's doors in 
the year 2000.  

For the past decade, Signal Pointe has had the 
privilege of caring for residents on a daily basis and 
on Feb. 23, everyone gathered to share memories and 
celebrate with 
cake, snacks and 
tea. 

“We’re proud of 
Signal Pointe, 
we’re proud we 
have our 10-year 
anniversary and 
proud of the 
enjoyment we’re 
able to bring to 
our residents’ 
lives,” says  Lynn-
Anne Leclair, 
Client Service 
Manager. 

What began as a 
care facility for 
people with early-
to-moderate 
stages of dementia has evolved to become a centre 
that embraces an Aging In Place philosophy. 

“Families have appreciated having their family 
member age in place during a very stressful time in 
their lives," says Lynn-Anne. "It can be stressful for 
people with dementia to move from place to place. 
With that in mind, Carewest has adopted an Aging in 
Place philosophy.” 

The Aging in Place philosophy has seen 
enhancements to the equipment used at Signal Pointe 
as well as the staffing levels to accommodate more 
complex care needs. 

Now, there are five beautiful long-term-care suites at 
Signal Pointe with 12 residents occupying each. Each 
suite has its own washroom facilities, the homes have 
their own kitchen, living room, dining room and 
green garden. At Signal Pointe, the team cook all the 
meals, deliver medication and provide the care of the 
residents. 

A respite program is 
also available at Signal 
Pointe for people who 
live in the community 
with their caregivers. 
People can spend the 
day at Signal Pointe to 
give their caregivers 
some much-needed time 
off or people can stay in 
residence for up to two 
weeks. 

Some of the staff who 
were instrumental in the 
creation of the Signal 
Pointe site shared their 
memories and thoughts 
with all who attended. 

Director of Chronic 
Care for Supportive 

Pathways, Marlene Collins, was among the 
operational design and planning committee 14 years 
ago along with Jeanine Kimura, Director, Quality and 
Service Development.  

Back then, as Client Service Manager, Marlene 
brought dementia care expertise and knowledge to 
the planning group. 

The team created an original and unique home-like 
design, Carewest won a design assistance scholarship 
in San Diego at the Institute of Aging and 
Environment and consultation help from world-
renowned architect Uriel Cohen.  

Continued on Page 14.  

Photo by Tracy Mendoza 

Some of the original planning team were there to celebrate 
Carewest Sarcee's anniversary. In this picture (left to right) 
are Barb Wilkinson, Martha Winchell and Marlene Collins. 
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Carewest Signal Pointe celebrates 10 

great years 

Continued from Page 13. 

“This care centre still remains a state-of-the-art 
dementia care facility that people come from all over 
the world to see,” says Marlene. 

Martha Winchell was the first client service manager 
at Signal Pointe. 

“We, the team, knew we had to do things differently 
to make the place stand out from other long-term care 
centres and had to do it from the beginning,” she 
says. 

“I recognized that placement in long-term care can be 
a difficult transition for families and residents and 
that we had to make Signal Pointe more than just a 
residence – we wanted to make it a home.” 

Every May, the Signal Pointe location hosts a 
barbecue in the garden along with a planting party. 
It's one of Lynn-Anne’s favorite activities at Signal 
Pointe. 

“There is so much freedom and fun when the 
residents can go outside and enjoy the fresh air, eat 
barbecue, and help out in planting the gardens and 
window boxes,” says Lynn-Anne. “It really is a 
special time.” 

 

Q&A refresher about skin and wound care 
Front line caregivers are essential in the effort to prevent pressure ulcers. 

 

Barbara Heynen 

Carewest Skin and Wound Committee 

With information from Linda Norton’s presentation  

at the Shopper’s Home Healthcare Innovations  

 

Q: A skin inspection should be done daily 

during care. How do I inspect the skin? 

• Do an examination from head to toe. 

• Look for tears, scrapes, areas of discoloration, 
redness or patches where the skin looks or 
feels different. 

 

Q: Why are skin checks so important? 

• Redness/changes in the skin are usually stage 
1 pressure ulcers. 

• Immediate implementation of preventative 
measures (e.g. pressure management devices, 
turning schedules etc.) have been shown to 
resolve the skin changes and prevent the 
progression of the ulcer. 

 

Q: What do we know for sure? 

• We should minimize the use of incontinence 
pads. Use of an incontinence pad was shown 
to increase peak pressure values by 20 to 25 
per cent. 

• The 30-degree head-up position increases a 
sacral interface pressure that is not resolved 
by leg elevation of 10-degrees. 

• Any pressure management surface is better 
than a “standard hospital mattress.” 

 

Q: What else do we know? 

• Nothing replaces good client care. 

• Consider the impact of the support surface on 
bed mobility and transfers. The greater the 
immersion in the surface, the more difficult 
bed mobility and transfers will be for the 
client. Therefore, the need for assisted turning 
and transferring may increase rather than 
decrease with a specialty mattress. 

• People are individuals; there is no one surface 
which works for everyone. 

• Friction and shear magnify the impact of 
pressure.
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Samara Cygman 

Communications Coordinator 

 
This year’s Health Ethics Week is an invitation for 
health care providers, staff, and organizations to 
appreciate the role of hope, and to continue to foster 
hope in the health system and in the wider 
community in order to promote well-being. 
 
While hope can be private and deeply personal, it 
plays a necessary part in society.  
 
What people hope for is based on their values and 
goals, which are influenced by their social, economic, 
and physical environments.  
 
Hope is also affected by interactions with others, 
since people can foster another person’s hope but 
also ignore, challenge, or eliminate it.  
 
Ruth Longhurst, member of the Carewest Health 
Ethics Committee, says that giving hope is a part of 
the territory if you’re working in a health-care-related 
field. 
 
“With health care you’re always looking at what can 
I give and how can I give hope – realistic hope – to 

our clients. We probably unconsciously face that 
every day,” she says. 
 
“Hope can be a challenging concept to define.” 
 
An environment that enables hope to be fostered can 
allow people to sustain positive imaginings of future 
possibilities, despite changes to their health status, 
workplace, or other circumstances. 
 

 

Questions to consider: 

The theme for Health Ethics Week 2010 asks us to 
consider such questions as: 

� How can we best promote a climate within the 
health system that fosters hope? 

� How can we support clients, residents, families, 
or colleagues who are struggling to feel hope for 
the future? 

� How can we sustain hope or find something new 
to hope for when what we hoped for can no 
longer be achieved? 

� What is the role of organizations in fostering 
hope? 

 

 

To foster hope in others, we can: 

� Acknowledge and understand the person’s hope. 

� If their hope cannot be realized, ask them what is 
important to them to try to help them identify 
something else to hope for. 

� If they don’t have any hope, help them to: 

1) Imagine realizable possibilities for their 
future and ways to meet these goals; or  

2) Minimize sources of hopelessness, such as a 
loss of control or feelings of frustration or 
isolation. 

� If a hope seems unlikely to be realized but is still 
possible, it may be helpful to break the goal down 
into smaller, achievable steps. 

 
Source: Provincial Health Ethics Network

Health Ethics Week 
The importance of hope   
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Plan ahead and you, too, can leave a legacy 
Learn how on April 24 from 9 a.m. to noon at Mount Royal University 

 
Calgary Health Trust 

 
Leaving a legacy behind doesn’t require millions of 
dollars, large estates or a hefty record of political 
achievements. 
 
Sometimes leaving 
a legacy can be as 
simple as making a 
donation to a charity 
of your choice in 
the memory of a 
loved one or 
through your will. 
 
LEAVE A 
LEGACYTM is a 
national public 
awareness program 
designed to 
encourage people to 
leave a gift through 
their will or any 
other gift planning 
instrument to a 
charity or non-profit 
organization of their 
choice.  
 
LEAVE A 
LEGACY does not 
solicit gifts for any 
particular 
organization but is a 
donor-oriented 
education campaign 
to raise awareness 
of the importance of 
including a charitable gift in the estate planning 
process.  
 
And during the month of April, LEAVE A LEGACY 
will be presenting in Calgary to inform about 
donating through your will, the tax implications of 
doing so and how to get the planning process started. 

 
 
 
The event is recommended for anyone who is 
thinking about preparing their will, wanting to learn  
about the tax consequences upon death or wondering 

how they too can benefit 
others when they are gone. 
 
Anthea Law Stevenson, 
lawyer and guest panelist at 
the LEAVE A LEGACY 
events says she has enjoyed 
meeting people and helping 
them with their giving needs 
for the past three years. 
 
During the last few years, she 
met Bert and Bev – a couple 
looking to give back after 
Bev’s parents passed away. 
 
“Bert and Bev are now 
considering updating their 
wills. In Bert's words, ‘Bev 
and I want to leave something 
behind to benefit others when 
we are gone. We want to 
celebrate life, not death – we 
want to leave a legacy,’” says 
Anthea. 
 
No registration is required for 
this free event, which be held 
on April 24 at Mount Royal 
University at the Roderick 
Mah Centre for Continuous 
Learning from 9 a.m. to noon. 
 

Parking is free and the area is handicap-accessible. 
CTV News’ Barb Higgins will be hosting the event 
and guests will be able to enjoy refreshments along 
with the advice of professionals in the industry. 
 
For more information, visit 
www.leavealegacycalgary.com 
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Seniors introduce kids to the joy of reading 

through the Grandparent Reading Program
 
 Tracy Mendoza 

Internal Communications Coordinator 

 
For the last four years, Carewest George Boyack and 
St. Martha Elementary Jr. High School in northeast 
Calgary have been conducting the Grandparent 
Reading Program. 
 
By linking grandparents 
with school-aged 
children once a week, 
the seniors have the 
opportunity to make a 
difference and 
contribute to the 
community by reading 
aloud with the kids. 
 
A Carewest bus 
transports about a dozen 
Boyack residents to St. 
Martha every Thursday 
where they are greeted 
and walked into the 
school by the Gr. 5 
volunteers. 
  
In the library each 
student, from Gr. 1-6, is stationed with a Carewest 
resident to sit together and share reading for fifteen 
minutes. 
 
Residents help correct the readers if necessary and 
for those students with English as a second language, 
they look at pictures and they help them relate to the 
words. 
 
Jason Kosolofski says the original Grandparent 
Reading Program was held at another elementary 
school until they lost some of their library space 
where they used to do reading with the children.  
 
When that program ended, Jason put a call out to 
other schools to re-start the program.  
 

 
St. Martha school was among the first to accept the 
program and has fostered the relationship between 
different generations ever since. 
 
Lynda Keim, Activity Convener and Tracy 
Vigneault, Recreation Therapist from Boyack also 
assisted in the delivery of this program. 
 

Loraleah McCarvill, Gr. 5 
teacher at St. Martha, works 
with Jason and the Boyack staff 
to give the students a chance to 
read aloud and work on using 
clear and confident reading 
voices. 
 
At the same time, the kids 
benefit by working on manners 
and social conversations by 
talking to people of a different 
generation.  
 
“I definitely recommend this 
program to others because I 
think it benefits the students and 
seniors so much,” says 
Loraleah. 

 
“Many of the families do not have extended family, 
so here they get companionship and a chance to learn 
new things from each other.”  
 
The program also allows the Gr. 5 students to 
demonstrate and sharpen their leadership skills.  
 
Some of the duties include greeting the grandparents 
at the bus and walking them into the school, serving 
them juice and cookies and fetching the kids that are 
reading from their classrooms. 
 
“A lot of the kids involved in the reading program 
end up in another program called LINKages, which is 
for Gr. 7-8 kids. In this program they go back to 
Boyack and reconnect with old relationships or build 
new ones with the seniors,” says Jason.

Photo by Tracy Mendoza 

Carewest George Boyack resident, Dorothy 
Johnson participates in a reading session with 

Julia Gasso in grade two of St. Martha 
Elementary Jr. High School. 
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Stroke recovery patients get a lift from Heart to Heart 

Carewest Dr. Vernon Fanning Neuro Rehab receives a donation for equipment from a group 

that has experience dealing with serious heart ailments. 
 

Calgary Health Trust 

 
Ivan Wagner has some 
interesting insights into the 
every day thoughts and 
frustrations of a person 
recovering from a stroke.  
 
And he can speak first-hand 
about the positive impact 
that a recent donation to 
Carewest Dr. Vernon 
Fanning has had on his own 
recovery. 
 
A current Neuro Rehab 
patient at Fanning, Ivan 
shares a great appreciation 
for the new equipment that 
was purchased with a 
$14,890 donation from the 
Heart to Heart Support 
Society, made through the 
Calgary Health Trust.  
 
“I could stand, get into the 
bathroom, and when I was 
lowering into the 
wheelchair, it was the same 
as if I was sitting down 
from standing up," says 
Ivan. "It let me practice standing and sitting down 
like in therapy and it was more comfortable.” 
 
The lift is the first of its kind on the unit and is a huge 
improvement over what was available in the past.  
 
“Before I used the sit-to-stand lift, I used a lift with a 
sling and was moved like a sack of potatoes. I 
couldn’t use the bathroom and when the sling 
lowered to put me in the wheelchair, the back of the 
chair dug into my back,” says Ivan. 
 
 

The recent donation also 
covered the cost of two 
brand new, completely 
adjustable wheelchairs, 
which custom-fit any 
patient and prevent 
common discomforts. 
 
In addition to its obvious 
benefits, the new lift has a 
positive impact on how 
patients feel. 
 
“At least standing up, I 
feel more like a person,” 
says Ivan.  
 
He explains that using 
some types of equipment 
and being pulled around 
in certain ways affects a 
patient's dignity. 
 
Every donation received 
by Carewest impacts the 
every day lives of its 
patients.  
 
Liz Reimer, Client 
Service Manager at Neuro 
Rehab explains, “Heart to 

Heart donations have had a terrific impact on the 
unit. They have helped us purchase equipment that 
we couldn’t otherwise afford.” 
 
Other equipment purchased with the Heart to Heart 
donation include ankle braces and treadmill 
harnesses.  
 
On behalf of Heart to Heart, President Glen Clark 
says, “We’re just happy to help the facility get the 
equipment it needs to get patients back on their feet. 
We’ve been there and done that, and who knows if 
and when we’ll be there again.” 
 

Heart to Heart President Glen Clark and Past 
President CJ Callaway stop for a photo with 

Client Service Manager Liz Reimer and the Neuro 
Unit’s new sit-to-stand lift. 
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Smoking cessation: Get help to butt out 
 

Cindy Luo 

Pharmacy Student 
 

The reality of smoking  
 
There are over 4,000 dangerous chemicals contained 
in tobacco products, causing detrimental effects to 
the body, especially to the heart and the lungs. It is 
one of the leading causes of fatality, killing over 
45,000 Canadians a year, yet is one of the most 
preventable causes for death.   
 
There are many benefits to quitting smoking, such as 
lower blood pressure, decreased risk of heart attack 
and stroke, improvement in lung function and 
circulation, and reduced risk of cancers.   
 

Quitting… not an easy task 

 
Quitting smoking is not easy. Your brain and body 
become used to an addictive drug – nicotine. It can 
make you feel more alert, calm and focused. Your 
body becomes used to it and you will experience 
symptoms of withdrawal without it.   
 
There are also fears that come with quitting smoking, 
such as mild weight gain and the need to develop 
new strategies to cope with stress. One of the biggest 
fears is relapse, but it is important to note that it is 
very common to quit multiple times before you 
experience success. 
 
Quitting smoking is not a one-day process; it is a 
commitment to a change in your lifestyle. Commit to 
it by telling your family and friends, as they will help 
you stay on track and encourage you through it. 
Anticipate the challenges with quitting and know that 
relapse is common. What is important is to continue 
with the plan the next day. 
 
There are many products available at your local 
pharmacy that can help with quitting smoking. Speak 
to your doctor or pharmacist about which product 
works best for you and your lifestyle. 
 

Nicotine replacement therapy 
Nicotine replacement therapies are designed to give 
you smaller amounts of nicotine more frequently 
throughout the day. With time, the amount of 
nicotine decreases so you can finally quit smoking.  
 
There are a few different nicotine replacement 
products such as the nicotine gum, nicotine lozenge, 
nicotine patch or nicotine inhaler. The nicotine gum 
and lozenge depend on absorption of nicotine 
through the cheek, while the patch depends on the 
absorption through the skin. The nicotine inhaler 
helps people who rely on the action of smoking, 
providing a smaller amount of nicotine to be 
delivered while still maintaining the same action.  

 

 

 

 

Facts 
� If you smoke a pack a day, you can save over 

$3,000 per year by quitting smoking. 

� If you’ve quit for 10 years, your risk for heart 

attacks and strokes drop to the same as 

someone who’s never smoked before. 

 

Helpful websites 
For support and information about quitting 

smoking, check out these websites:  

� http://www.lung.ca/protect-protegez/tobacco-

tabagisme_e.php 

� http://www.quit4life.com/index_e.asp 

� http://www.smoking-cessation.org/ 
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Thanks to $250,000 donation by the Calgary Poppy Fund,  

Carewest buys new machine to package medicine 
 

 

Lisa Dash 

Internal Communications
 

 

Thanks to a generous donation of $250,000 
from the Calgary Poppy Fund, Carewest 
nurses are about to get a little extra help 
when it comes to distributing medications to 
their residents and clients.  
 
The traditional system for packaging and 
delivering medication has been an extremely 
time-consuming process for years and 
Director, Clinical Support and Community 
Services Joan Gilmour says it’s time for a 
new, more efficient method.  
 
“Nurses are spending more time than ever 
before in the delivery of medications – time 
that would be better spent in assessing, 
problem solving and simply spending time 
with residents,” she says. 
 
The current packaging system for 
Carewest’s medications is the “pharmacard” 
– a card with 31 individual “bubbles” which 
holds one pill in each bubble – which is 
prepared for each site at Carewest’s central 
pharmacy.  
 
Each medication that a resident receives 
would have one or more pharmacards 
depending on how often the medication is 
provided.   
 
The nurse flips through a stack of cards to 
find the appropriate one(s) for that client and 
then punches out the pill into a medication 
cup from each of the cards for that client.   
 
New technologies, where multi-doses of 
medications are automatically packaged, have 
become the new standard.  
 
 

 

Continued on Page 21.  

 

 

 

Photo by Samara Cygman 

Jefferson Capina, Project Technician at the Carewest 
Pharmacy, demonstrates how the new Automated 

Tablet Packaging machine works. With funds 
generously donated by the Calgary Poppy Fund, the 

$250,000 medicine packaging machine can hold a 
whopping 380 canisters of pills and dispense half-

doses if required. 
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Calgary Poppy Fund Donation 
Continued from Page 20.  

 
 
“When we received the donation, a request for 
proposal (RFP) was created to ensure we received the  
machine with the best specs at a good price,” says 
Joan.  
 
The pill-packaging machine dispenses four to five 
medications into a small, transparent, plastic pouch. 
The machine will then seal and label the pouch with 
the client/resident’s name and contents – making the 
process more time efficient and safer. 
 
At the time of delivery, the nurse tears off the 
appropriate pouch from a one week supply roll, does 
the appropriate check and then delivers the 
medication directly from the pouch into the client’s 
hand.  
 
“It is a more time efficient method of delivery,” says 
Joan. “The goal is to free up much-needed time for 
the ever-increasing responsibilities expected of the 
nursing staff and to address increased resident 
needs.”  
 
This system is also safer.  Even if there is an 
interruption during the delivery process, the nurse has 
the package with the client’s name and list of 
medications, therefore, reducing the risk of the wrong 
medications being given to the client.   
 
An added benefit is that the pouches are a readily 
available and safer alternative for residents to take 
with them when they are on pass from the facility. 
 
“This machine will enable Carewest to provide multi-
dose packaging for the veterans at Colonel Belcher as 
well as for residents at a few of the other Carewest 
sites, thus benefiting veterans and other residents,” 
says Joan.  
 
“Two machines will eventually be needed to provide 
services to all Carewest sites but having one machine 
now will make a significant difference in our delivery 
of services.” 

Olympics torch bearer shares 
experiences with Carewest  

Dr. Vernon Fanning 
 

 

Kristina McGowan 

EQuaL, Recreation Therapist 
 
Daniel Brown, official Airdrie Olympic torch bearer, 
visited Carewest Dr. Vernon Fanning on Feb. 17 to 
share his Olympic experiences with clients, residents 
and staff. What an honour it was to have Daniel visit 
with his torch, which still had the black soot on it 
from the Olympic flame.   
 
The line extended down the hall and around the 
corner, where some residents waited half an hour to 
get their picture taken with Daniel and his torch. In 
total, he posed for 210 pictures and through it all a 
smile never left his face .   
 
Daniel and his mom, Aileen, were grateful they could 
share this experience with everyone at Fanning.  
 
"It was a very humbling experience," they said, "with 
the amount of people who came out.” 
 
Big thank you to both of them for helping us kick-off 
the Olympic spirit here at the Fanning. This was a 
day that will be remembered for a lifetime to come.              

 

(Left to right) Teena Dondaneau, therapy aide, 
Kristina McGowan, recreation therapist, Daniel 

Brown and Aileen Brown. 
 



 22 

Parkinsonism: More than just the disease 
 

Darcy Padula  

Pharmacy Student 

 
Many people know 
someone who is suffering 
or has suffered from 
Parkinsonism – Michael J. 
Fox being one of them.  
 
There are various causes, 
the most common being 
Parkinson’s disease.  
 
Parkinson’s disease is a 
progressive neurological 
disease in which someone 
loses or has lost a large 
amount of brain cells, 
which contain an important 
chemical called dopamine.    

 
However, determining the 
cause of Parkinsonism is 
not always easy. The brain 
is very complicated and 
there are many other things 
that can cause any or all of 
the four features of 
Parkinsonism. These can 
include damage caused by a 
stroke, meningitis, various 
toxins (heavy metals, manganese, carbon monoxide 
and street drugs). Many prescription medications can 
also cause Parkinsonism.  
 
 
 

 
 
 
Hospital and nursing homes 
are settings where we 
commonly see drug-induced 
Parkinsonism. This is 
typically because the patient 
population is older and sicker 
and people are being treated 
for other psychiatric or 
neurological disorders. 
Symptoms often appear while 
trying to treat another issue 
with medication.  

 
Drug-induced Parkinsonism 
can be a side-effect of certain 
types of medications which 
affect our brain chemistry – 
much the same way that the 
disease does.  Usually this 
occurs by upsetting the 
balance between two 
chemicals – dopamine and 
acetylcholine.   
 
Symptoms usually appear 
much quicker than in 
Parkinson’s disease, often in 
the first three months of 
beginning a medication.  After 

the health care team has stopped the medication, it 
may take up to two to six months for the symptoms 
to resolve.  

 
 
 

 

 

Examples of drugs that may cause Parkinsonism symptoms  
DRUG CLASS EXAMPLES 

Neuroleptic Antipsychotics (common) Haloperidol, chlorpromazine  

Nausea (stimulate gut movement) Metoclopramide 

Tricyclic Antidepressant Amitriptyline, Nortriptyline, Imipramine 

Street Drugs MPTP, Methamphetamine, Ecstasy 

Calcium Channel Blockers Diltiazem, Verapamil, Amlodipine 

Atypical Antipsycotics (not as common) Olanzapine, Risperidone,   

Antidepressants (not as common) Citalopram, Buproprion, Trazodone 

Symptoms 
Parkinsonism is a clinical syndrome with four 

hallmark features:  

1. Slowness of movement – also called 

bradykinesia. 

2. Rigid and stiff muscles. 

3. Resting tremors that typically go away with 

voluntary movement. 

4. Poor posture and/or balance leading to 

impaired walking, possible causing falls. This 

often occurs after the other three symptoms. 

 
Photo credit: www.howstuffworks.com 

Both Muhammad Ali and Michael J. Fox have 
Parkinson's disease. 
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Sudoku 
Skill level: Hard 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 

9 in any order. Every 3 x 3 square of the puzzle 

must include all digits 1 through 9.  
 

 
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word Search: 

Heart Health 

 

Spot the blooper in these newspaper headlines 
 
Red Tape Holds Up New Bridges                                    Astronaut Takes Blame for Gas in Spacecraft 
You mean there's something stronger than duct tape?                                                                                                                                        That's what he gets for eating those beans! 

 
New Study of Obesity Looks for Larger Test Group                                     War Dims Hope for Peace  
What – they weren't chubby enough?                                                                  I can see where it might have that effect! 
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www.carrythetorch.com/celebration-event.html 

Photo courtesy Marlene Collins  

Carewest Director, Chronic Care and Supportive Pathways Marlene Collins took the Supportive 
Pathways training program to Suzhou in the People’s Republic of China last November. There, 

she taught a group of doctors and nurses the Supportive Pathways program through a translator.  

Supportive Pathways training goes to  
People's Republic of China 

Mardi Gras - Carewest Colonel Belcher style 
 

 
Photo by Tracy Mendoza 

Carewest Colonel Belcher staff at their Mardi Gras celebration on Feb. 25. 
 


