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February 26, 2010 

Photo by Samara Cygman 

Dancers from the Calgary Chinese Elderly Citizen Association treat residents at Carewest Colonel Belcher 
to a traditional ribbon fan dance to help ring in the Chinese New Year. This year is the year of the Tiger. 
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New Garrison Green returns to 
being a long-term care centre 

 
Dale Forbes 

Carewest Executive Director 

 
The New Year often signals a time for change – in both our personal and 
professional lives – and it’s no different at Carewest. 
 
As a reflection of the dynamic changes that continue to occur in the health 
care system in Alberta, I am able to advise Carewest staff, residents, clients, 
and volunteers that we have just recently been informed by Alberta Health 
Services that the Garrison Green project currently under construction 
in southwest Calgary will now be a long-term care facility. 
 
When construction began in March of 2008, initial 
plans were to open a 200-bed long-term care 
facility. However, after examining continuing care 
needs in the Calgary area, Alberta Health Services 
decided to reposition the facility to provide care 
and services under the Supportive Living Level 4 
model.  
 
Accordingly, our planning efforts and 
messaging were changed to reflect this model of care.  
 
For example, we made plans to install nutrition stations in every room, 
which are a requirement for clients living in a Supportive Living 
environment. 
 
We've now received new direction. Garrison Green will, once again, be 
designated a long-term care centre.   
 
There will be more communication in the coming weeks as we make plans 
to offer long-term care services and to support Alberta Health Services in 
effectively meeting the needs of our community.  
 
With construction of Garrison Green now nearing completion, we are 
hopeful that we will be able to accept admissions into this state-of-the-art 
long-term care facility commencing in May/June of this year.  
 
The $65 million project is currently being constructed at 3108 Don Ethell 
Blvd. S.W. 
 

Continued on Page 3. 
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between supportive 

living and  

long-term care?  

See Page 3.   
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New Garrison Green returns to being a long-term care centre 
Continued from Page 2. 

 
The 175,000-sq.-ft. facility will house a variety of 
amenities such as a gift shop, café and resident 
library, in addition to the private rooms that will all 
contribute to promoting a home-like environment for 
the residents who will eventually call Garrison Green 
home. 
 
We will do our best to keep you informed of our staff 
recruitment strategy and provide you with informa-
tion about how admissions to the centre will be 
managed, once determined by Alberta Health 
Services. 

If you are a current Carewest resident and are 
wondering if Carewest Garrison Green is right for 
you, we encourage you to continue to watch 
upcoming issues of Carewrite for more information. 
 
As the days and weeks unfold, we will be able to 
provide a clearer picture of what this care centre will 
look like, who might live there, and how we plan to 
help residents call Carewest Garrison Green their 
home. 

 
  

 

 

 

 

 

 

 

 

 

 

Do you know the difference between  

a supportive living facility and a long-term care centre?   

 
One of the main differences between the two models of care is the availability of unscheduled RN visits. Under 

a supportive living model, Alberta Health Services (AHS) case managers are available on-call or on a scheduled 

basis. Under a long-term care model, Carewest RNs will be accessible 24/7, onsite. 

 

Under a long-term care model, residents will be responsible for paying accommodation fees, as under a 

supportive living model. But the long-term care accommodation fees cover the costs for items like 

medications, personal hygiene products, medical surgical supplies or continence products. 

 
. 
 

 

As a long-term care centre,  

Carewest Garrison Green will function 

very differently than it would have if it 

were supportive living. 
Samara Cygman 

Communications Coordinator 

ACCA Address Change 
 

The Alberta Continuing Care Association 

has a new address: 

120, 9405 50 Street NW 

Edmonton, Alberta 

T6B 2T4    780-435-0699 
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E M P L O Y E E   P R O F I L E  
Dennis Teeling 
 

 

  
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Dennis Teeling is a traveling man. 
 
The Carewest Transportation Services driver 
criss-crosses the city on a daily basis as a member of 
the Carewest Rehab and Recovery (R&R) Transport 
Team, which together transports more than 700 
Carewest residents and clients per month to and from 
our sites, acute care hospitals and community clinics. 
 
But even before Dennis made his livelihood driving, 
he had made tracks all over Alberta, B.C. and the 
Northwest Territories – living in 26 houses in 17 
cities and towns throughout western Canada, after 
completing high school. 
 
“I was born in Calgary but have been a rolling stone 
all my life,” says the 66-year-old. 
 
“My father passed away when I was six and by the 
time I reached high school, I had lived in six towns. 
That was only the beginning.” 
 
During high school summer holidays, Teeling 
worked as a night watchman in downtown Calgary. 
But after high school, he began a career at Bank of 
Montreal (BMO) as a teller in Castor, Alta., after 
scoring in the 91st percentile on one of their aptitude 
tests. 
 
At that time, the banking industry employed the 
philosophy of “growth through transfer”, which  
 

 
enabled Dennis to gain a variety of experiences in a 
variety of towns. 
 
He met his wife Shirley (who now works at Carewest 
Royal Park) at church, 46 years ago, was married five 
years later and together they raised two children – 
Laura and Jeff. 
 
During that time, Dennis was transferred all over 
Canada, to places like Pine Point, N.W.T., where he 
manned the BMO branch – stationed in a triple-sized 
industrial trailer. 
 
The trailer’s exterior was painted black – a colour 
that extended to the roof singles as well, and 
sometimes the indoor temperatures soared to over  
49 C in the summer. 
 
Because it was cost-prohibitive, Dennis’ continuous 
requests for an air-conditioning unit were denied by 
the bank. 
 
However, he saw a glimmer of opportunity when the 
bank’s new senior vice-president for Alberta and the 
Territories came to visit the branch for the first time 
in July. 
 

Continued on Page 5. 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Carewest 

Transportation Services driver Dennis Teeling.  

 

Samara Cygman 

Communications Coordinator 
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Employee Profile: Dennis Teeling 
Continued from Page 4.  
 
“He arrived in a black, air-conditioned limousine, 
wearing a black wool suit. He sat down with us in the 
trailer and just wilted,” Dennis recalled. 
 
“Before he left, he asked if he could do anything to 
make our jobs easier and I filled him in on our 
requests for an air conditioner. Three weeks later, we 
got it.” 
 
While he was there, Dennis was asked to sit as a 
Justice of the Peace for the Territorial Court – an 
experience that allowed him to make decisions as to 
the fates of many traffic violators and other minor 
mischief-makers. 
 
In 1996, while Dennis was working as the branch 
manager and commercial lender at the bank in 
Castlegar, B.C., he suffered a heart attack.  
 
He decided he needed a change of career and took a 
job in the construction industry, working with a 
friend, installing siding on new houses for almost two 
years. 
 
Realizing that he missed having personal contact 
with clients, Dennis and Shirley moved back to 
Calgary in 1999 where he applied for a job as a 
Calgary Transit driver. 
 
Only three years later, another opportunity crossed 
Dennis’ path. 
 

“One of the drivers I knew who worked at Carewest 
suggested I apply. I was going to volunteer but I saw 
Carewest needed a part-time driver so I applied,” he 
says. 
 
He worked as a casual bus driver doing recreation 
trip transports at first but quickly accepted a 
permanent position driving for the Comprehensive 
Community Care (C3) program at Carewest Sarcee. 
 
In 2004, he branched out, doing R&R transports out 
of Carewest Glenmore Park and later, out of 
Carewest Dr. Vernon Fanning. 
 
“In 2007, my work partner, Moana Rasmussen, and I 
started the admission program, bringing stable 
patients from the three acute-care hospitals to 
Glenmore Park, Fanning and Sarcee. This freed up 
ambulances and the regional patient transfer vehicles 
to deal with more urgent patient matters,” says 
Dennis, adding now he’s based at Carewest Colonel 
Belcher. 
 
“I really enjoy this job. I enjoy working with the 
people, the seniors and other members of the bus 
operations team.” 
 
Tragically, Dennis’ son Jeff passed away at the age 
of 35 due to complications relating to the influenza 
virus in 2008. 
 
When Dennis is not spending time with family, he 
enjoys traveling, reading, sports and tackling small 
construction projects at home. 
 
 
 

 

 

 

 
 

OSI staff member earns doctorate degree in psychology 
 

Marney Riendeau 

Manager, OSI Carewest 

 

Congratulation to Megan McElheran for successfully completing all the requirements for  
her doctorate in psychology and becoming re-tested with the college. 
 
Megan is a psychologist at Carewest's Operational Stress Injury clinic, located  
at Market Mall. She took her undergraduate degree at the University of  
Calgary and her masters and doctorate degrees at Stanford University in Palo  
Alto, California. Being registered with the Alberta Psychologists Association is  
the final step in the process, which means she is fully licensed to work anywhere in Alberta. 
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IP&C resources page 
 
Ready-to-print Infection Prevention and Control 
signage – some general and some site-specific – have 
been posted on the newly created Ready-to-Print 
Signage page under the IP&C drop-down menu. This 
signage includes outbreak posters made exclusively 
for every Carewest centre and offers a choice 
between gastrointestinal illness or respiratory illness. 
You can also find proper hand-hygiene-technique 
posters and visitor alert posters. 
 

 

Quality Improvement 

commitment update 

 
Carewest’s commitment to Quality Improvement has 
been updated and the new version can be found on 
Careweb, under the Corporate drop-down menu, in 
the Quality Improvement sub-menu. 

 

Professional Practice 

article 
 
February’s new article, entitled Factors that Influence 
the Stroke Care Team’s Effectiveness in Reducing 
the Length of Hospital Stay, explores the effects of a 
quality-improvement program for improving stroke 
care and the determinants of success at the team and 
hospital levels. Sounds interesting? Find it on the 
Professional Practice page, under the Resources tab. 

 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 

 

Sweet smiles for 

Valentine's Day 
 
Jan Whisson 

Activity Convenor 

 
Carewest Royal Park's new 
recreation therapist Alison 
"sweetens up" residents Nona and 

Lillian at the Valentine's Day party.  
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With talent and courage, Neuro 
Rehab resident rocks the house 

 
Shelley Rutledge 

Recreation Therapist 

 
Susan Sommerville and her 
band “Band O Coots” livened 
up Carewest Dr. Vernon 
Fanning's coliseum this past 
December.  
 
Susan, a young, energetic 
singer who suffered a stroke 
in October of 2009, arrived at 
Fanning for intense rehabili-
tation to achieve her goals – 
which were to walk, sing, be 
independent and be part of 
her band again.  
 
Arrangements were made and 
Susan’s band came in to do a 
practice session, as Susan had not sung since her setback. She 
generously opened the session to anyone interested in coming. 
 
When it began, it was mostly residents from 2 East in the 
audience, providing support and encouragement. But once the 
band started and Susan began singing, the coliseum quickly 
filled with a crowd as the wonderful music filled the hallways 
of the main floor. The audience sang, danced and cheered as the 
band performed for an entire hour. 
 
Susan was all smiles after the performance and she received 
many congratulatory comments on her terrific performance.  
 
"It felt really good," said Susan, "except for some of those high 
notes that I just can’t reach yet.” 
   
What courage it takes to open up to an audience when you are 
unsure of your ability to sing after a stroke!  
 
With her determination, it won’t be long before Susan is able to 
hit all the high notes and perform with her band again. 

 
Great job Susan! We enjoyed you and your band very much. 

 
 
 
 
 
 
 
 

Join us for an exciting  
interactive workshop on  

HHYYPPEERRTTEENNSSIIOONN 
with Dr. Charlotte Jones of the 
Alberta Hypertension Initiative 

 

March 1, 1-4 p.m. 
Coliseum 

Carewest Dr. Vernon Fanning 

 
What will you learn? 

• What's new on the topic of hypertension 

in Canada. 

• What new educational tools and resources 

are available for health professionals and 

"patients." 

• How to apply principles of hypertension 

management to case studies. 

Who should attend? 

• Educators, pharmacists, clinical managers, 

and possibly registered nurse team leaders 

(if there is room).   

How do you sign up?  

Please note, workshop capacity is 50. 

• Please call Sue Lalonde in Employee Health 

& Safety at 403-943-8182 or email her at 

sue.lalonde@albertahealthservices.ca  

 
 

 By Roxanne 
McKendry 

Employee 

Health & Safety 

 

Susan Somerville is singing 
again, much to the delight 
of the crowd who gathered 
to hear her at Carewest Dr. 

Vernon Fanning's coliseum. 
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Carewest Dr. Vernon Fanning resident  
surprises everyone with ability to play guitar 

 
Tracy Mendoza 

Internal Communications Coordinator

 
It has been said that every illness is a musical 
problem and every cure is a musical solution.  
 
In this case, music truly is therapy for Carewest Dr. 
Vernon Fanning resident, Wayne Reddekopp.  
 
Wayne was the star in a special performance for 
Carewest residents, staff and family members at the 
talent show over the holidays. 

Although he has cerebral palsy and has the use of 
only one arm, Wayne astonished his family by 
playing the guitar and strumming along, while 
Music Therapist Kathryn Daniels played the flute 
beside him.  

Wayne and Kathryn moved the audience to tears 
with their harmony while playing an improvised 
guitar and flute duet. Beautiful music filled the air. 

The audience burst into applause. 

And Wayne smiled with pride from ear to ear. 

Wayne’s sister, Sharon Shaber, was contacted to 
attend prior to the talent show.  

The family came to support Wayne and share his 
shining moment. 

Coming from a musical background, Wayne’s 
family was blown away to see and hear Wayne 
making soothing music as Kathryn played along 
with her flute. 
 
Wayne watched others in his family perform all his 
life but he never had the opportunity to partake in the 
performances.  

 

 

 

 

Sharon says it hadn't occurred to the family that 
Wayne would be able to play guitar, although he was 
always able to keep time and beat to music. 

Continued on Page 9.  

 

 

Photo courtesy by Tracy Mendoza 

Strumming a guitar, Wayne Reddekopp, Carewest 
Dr. Vernon Fanning resident, thrilled the audience 

at the Fanning’s talent show over the holidays. 
Accompanied by Music Therapist Kathryn Daniels 
on flute, Wayne took full advantage of Carewest’s 

music therapy program to express himself. 
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Carewest Dr. Vernon Fanning surprises 
everyone with ability to play guitar 
Continued from Page 8.  

“This therapy brings Wayne enjoyment and 
excitement,” says Sharon.  

“Music is another language. It has no words. It is a 
language which anyone can relate to.” 

Kathryn’s role within Carewest is to create and assess 
programs for the residents and clients that suit their 
needs.  

She sees them once or twice a week, offering another 
form of recreational opportunity – one of the musical 
variety. 

“Generally, staff think I just do sing-songs. But 
there’s a lot more built into my program, like the 
one-on-one focus on our residents and clients,” she 
says. 

“Wayne does benefit favourably from music therapy. 
He knows what’s coming. He recognizes songs and 
stories. He knows what to do. It is hard for me to end 
a session and take the guitar away from him.” 

 

Gifts of all kinds  
welcome at Carewest 

 

Samara Cygman 

Communications Coordinator 

 
Sometimes giving back is all you need to help honour 
a loved one. 
 
Carewest is lucky to work in partnership with the 
Calgary Health Trust, which accepts donations on our 
behalf. 
 
But sometimes money isn’t the only thing that makes 
a difference. Carewest residents and clients benefit 

greatly from philanthropic donations of other gifts as 
well. 
 
Items on Carewest’s wish list might include things 
like tickets to the Calgary Stampede, art supplies, 
gardening equipment, patio furniture, sports 
equipment or games.  
 
You might also find items like shower/commode 
chairs, wheelchairs, buses, sit-stand lift and other 
assistive technologies. 
 
And what better way to see your donation in action 
than by delivering it yourself to the Carewest site. 
 
Rob Ollerenshaw got to see his donation at work 
right away after he generously donated a 65-inch flat-
screen television to Carewest’s Comprehensive 
Community Care (C3) program.  
 
He said he really enjoyed watching the impact it 
made for clients in the program. 
 
"When we do donate, we like to give something that's 
tangible because we know it's doing its job," he says.  
 
"I was there to see it in action and watching the 
seniors participate and enjoy it was thrilling to see."  
 
Goods donated directly to Carewest are very 
gratefully received and make a great way to fast-track 
your giving. 
 
You can choose when the gift arrives, the precise 
location it is delivered to and if you wish, see your 
gift being received. 
 
For more ideas about giving to the Carewest site 
where your loved one visits or resides, please phone 
the site directly. 
 
To determine your eligibility for a tax receipt for 
your gift, please phone the Calgary Health Trust at 
403-686-8125. 
 
Your gifts do make a difference for our residents and 
clients. Thank you! 
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With help from Calgary Health Trust donors,  
EQuaL program gears up for fun and games

 

Calgary Health Trust 

 

The true value of 
teamwork is 
demonstrated in a 
recent donation to 
Carewest’s EQuaL 
program.  
 
Various individuals 
came together 
through a Calgary 
Health Trust 
fundraising mail 
campaign, helping 
raise $9,000 for 
sports equipment 
now being used in 
resident programs. 
 
The EQuaL program caters to a large number of 
young adults who have disabilities related to a 
disease or condition, such as multiple sclerosis and 
brain injury. These individuals currently require full-
time care but may, in time, be able to live in the 
community. 
 
Kristina McGowan, recreation therapist for the 
program, was thrilled to receive the donation. 
 
“Some people seem to be under the impression that 
life stops once you enter long-term care, but it 
doesn’t,” says Kristina. “I like finding innovative 
ways to make things possible for our residents and 
that’s what having this equipment does.” 
 
The donation helped purchase equipment for two 
unique sports: sledge hockey and power soccer. 
Funds also helped purchase two bowling ramps that 
can be mounted to a universal mount – the same one 
used for power soccer. 
 
“Raising money for sports equipment is important 
because it gives our younger population more of a  
 
 

 
level playing 
field when it 
comes to 
sports,” 
explains 
Kristina. “It 
also promotes 
physical 
activity and  
teamwork, and 
it gives our 
residents a 
sense of 
camaraderie, 
which they 
may not get 
from other 
activities.” 
 

Residents were introduced to the equipment on 
International Day of Persons with Disabilities last 
November. The new activities were launched in 
February and residents are already having fun with 
the equipment.  
 
“Residents are loving it!” says Kristina. “They never 
thought it would be as much fun as it is. They’re 
giggling, laughing and bumping into each other. It’s 
totally different than what they’re used to and it’s a 
whole lot of fun!” 
 
In sledge hockey, residents are strapped in a sitting 
position to a sled-like platform and they use two 
sticks to pull themselves across the floor. Wheels can 
be switched out for blades, which offer an exciting 
new challenge at the ice rink. 
 
In power soccer, a bumper guard is mounted to the 
foot rest of the resident's wheelchair, which is used to 
bump an extra large soccer ball. 
 
Bowling ramps can even be mounted to the 
wheelchair. Residents position their wheelchair to 
aim and then roll forward to launch the bowling ball. 
 

 

 

EQuaL Program residents at Carewest Dr. Vernon Fanning gear 
up in new sledge hockey and power soccer equipment purchased 

with donations directed through the Calgary Health Trust. 
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Everyone can give – and feel good about it 
 

Samara Cygman 

Communications Coordinator 

 
Residents at Carewest Colonel Belcher 
have been given the opportunity to give, 
thanks to the Community Club program. 
 
The program was born about a year ago 
from an idea had by one of the Belcher’s 

recreation therapists, who felt that when 
you are able to give to others, you achieve 
a sense of satisfaction. 
 
“So often you come to a care facility and 
everything is received – your personal 
care, your meals, your recreation, things 
are done for you,” says Recreation 
Therapist Christa Burgess. 
 
“This is about a sense of self and a sense 
of mastery through the things you can 
give. It allows the individual to choose a 
way they can help someone else and 
empowers them to act on those wishes.” 
 
The Community Club members meet once a week 
with Therapy Aide Priscilla Tam to discuss how they 
would like to give back. 
 
Suggestions like, “giving blankets to the Alberta 
Children’s Hospital”, “giving flowers to children”, 
and “visiting seniors in other care centres”, are taken 
into consideration and acted upon. 
 
"It’s all about making it happen," says Christa. 
 
“We want to give the message that, ‘You are 
worthwhile and you do have something to offer and 
you can make a difference. No matter what ability 
you have – you still have that strength.’” 
 
Beth Thompson, who decided she wanted to knit 
scarves and blankets for the children at Alberta 
Children’s Hospital, says it’s nice to help others in 
need once in awhile. 
 

“The children need comforting and that’s why I made 
the blankets for them,” she says. 
 
“It feels so good to make a difference.” 
 
One resident, who has since passed away, decided 
that even though she didn’t have use of her hands, 
she wanted to type a joke out to include with every 
meals on wheels package. 
 
She achieved this by typing the jokes out with her 
mouth and with the help of Carewest staff finishing 
this project, the jokes will be sent out this month. 
 
Another resident wanted to send letters to soldiers in 
Afghanistan and everyone in the club took part in 
making this initiative happen. 
 
“The reason why I love the initiative is because it 
opens our residents’ eyes to their capabilities and to 
the realization that they can contribute,” says Christa. 
 

 
Photo by Samara Cygman  

Beth Thompson spent months knitting scarves and 
blankets for children at Alberta Children’s Hospital as 
part of her wish to give back. The Carewest Colonel 

Belcher Community Club program allows residents to 
give back to the community in any way they wish. 
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Under Provincial Standards, unregulated health care 
providers must prove they are competent 

 

 
1.13 (b) Policies and processes shall be established that define the appropriate competencies  
and scope of work for unregulated health care providers. Unregulated health care providers  

shall work within those policies and processes. 

 
 

Samara Cygman 

Communications 

Coordinator 

 
By now, most 
Carewest health care 
aides know this 
Continuing Care 
Health Service 
standard all too well. 
And because this 
government standard 
applies across the 
province, most 
Alberta health care 
aides know it too. 
 
What it means for the 
province’s 
unregulated health 
care providers (i.e. 
HCAs) is that they 
must now provide 
proof of being 
competent to work within the scope of the position 
they currently hold. 
 
“Over the past decade, continuing care has been 
under the microscope for many reasons – more so 
than other sectors of health care. When the continu-
ing care health service standards came into effect, 
one of those standards spoke to care having to be 
provided by knowledgeable, skilled and competent 
caregivers,” says Irma Tamminen, Manager of 
Education Services. 
 
“Those standards specify the basic knowledge and 
skills that HCAs need to have, regardless of where 
they originally graduated from or for how long they 
have worked since graduation. It’s because of that 
standard that we now need to assess every single 

HCA. We have no 
doubt that many of 
our HCAs are not 
only competent to 
do their jobs but 
that they’ve been 
excelling on the 
job for many 
years.” 
 
According to the 
province, being 
competent means 
they must have 
graduated from 
one of the schools 
on the province’s 
approved list. 
 
Carewest’s 900 
HCAs will now 
have to produce a 
certificate that 
indicates they have 

graduated from an approved school or be assessed 
through the Competency Assessment Profile (CAP) 
program, offered through Carewest.  
 
Many already have a certificate in their employee 
file. Some have to search their homes to produce it to 
fax it to RN Educator, HCA Competencies, Sheree 
Filipovic at 403-943-8159. 
 
Those who haven’t graduated from one of the schools 
on the province’s approved list, and there are quite a 
few, must take a condensed version of the health care 
aide program at one of the approved schools or go 
through Carewest’s CAP program with Sheree. 
 

Continued on Page 13.  

 

 
Photo by Samara Cygman  

Holding a stack of education certificates faxed to her over 
the last few weeks, Sheree Filipovic, RN Educator, HCA 
Competencies, is preparing to update the database in 

preparation to help Carewest health care aides with the 
provincial competency standard. 
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Unregulated health care providers 

must prove they are competent  
Continued from Page 12. 

 
Those who decide to go back to school to get formal 
credentialing will benefit from an 80 per cent tuition 
subsidy (up to a maximum of $1,000), offered by the 
Alberta Government, through Carewest.  
 
This subsidy will be offered on a first-come, first-
served basis, until the funds are used up. 
 
“The schooling is either online or part time, and one 
of the colleges in Calgary offers the program on 
Saturdays. It’s a very condensed program that only 
teaches the modules that our HCAs absolutely 
require,” says Irma. 
 
Those who decide to enroll in Carewest’s CAP 
program, can do so free of charge. 
 
“If there are any knowledge or skill gaps found 
during the process, we will work with our HCAs to 
eliminate those gaps through in-services. In the end, 
they will get a certificate from Carewest saying they 
are competent to work as an HCA,” says Irma. 
 
“We believe that all our HCAs are competent in the 
work that they carry out. If any skill or knowledge 
gaps are found, we will work with those individuals 
and do our best to make sure they pass the process.” 
 
Assessment dates and in-service schedules will be 
posted in future editions of Carewrite and on 
Careweb. 
 
If you have any questions or need more information, 
e-mail Sheree at 
sheree.filipovic@albertahealthservices.ca or phone 
403-943-8126. 
 
Because of the high volume of phone calls Sheree’s 
been receiving, everyone is asked to please be patient 
– she will get back to you as soon as possible. 

VVVooollluuunnnttteeeeeerrriiinnnggg   aaattt   CCCaaarrreeewwweeesssttt   
Do you have two to three hours a week? 

We could use an extra set of hands. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Residents and clients are near and dear to all our 

hearts and we are in need of volunteers to support 

them in activities throughout Carewest sites. 

 

Bus trip volunteers 
We have keen residents and the wheels to travel, but 

we need the helping hands to push the wheelchair 

and make friendly conversation. 

 

All gift stores 
Did you know that 100 per cent of all monies raised 

comes back to support residents' activities? When the 

store is not open, we are not able to raise these funds. 

 

To check out these volunteer activities and other 

possibilities, please contact: 

 

Debby Clegg 

Coordinator of Volunteer Resources 

debby.clegg@albertahealthservices.ca 

403-943-8157 
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Positive Talk adds two more booklets to popular series 
 

At Carewest, we are committed to open, honest and 
positive communication.  
 
In 2008, we created our first set of Positive Talk booklets 
– intended as a reference to help staff enhance 
communication at the workplace when working through 
common, everyday scenarios. 
 

The colourful, illustrated booklets were widely read and 
the positive response encouraged us to create other 
volumes, tackling a broader range of subjects, with a 
series of booklets. 
 
We are pleased to introduce the third and fourth volumes 
in the series. 

 

Positive Talk No. 3 
Positive Talk – A resource for Carewest 

resident, clients and their families 
 
Before we created this 
booklet, we hosted focus 
groups with residents, 
clients, family members 
and staff to determine the 
kinds of situations that 
have arisen during which 
people had to make 
decisions or offer 
suggestions about their or 
a loved one’s care. 
 
We consider our 
residents, clients and 
families to be an 

important part of the health care team and we intended 
this booklet be used as an educational tool when working 
through some of the more challenging health care 
scenarios that may arise. 
 
This book focuses on the importance of positive 
communication in everything we do and acknowledges 
that we are all working towards a common goal – striving 
for safe and excellent care for all residents and clients and 
supportive relationships with families and significant 
others. 
 

Positive Talk No. 4 
Positive Talk – A resource for Carewest staff 

about health and wellness in the workplace 
 
This booklet highlights 
some health- and wellness-
related scenarios that can 
commonly occur in the 
workplace and offers 
suggestions on some of the 
best ways to handle those 
situations. 
 
It touches upon the 
importance of prevention, 
caution and attention to 
detail when working with 
residents, clients and staff. 
 
Since we strive to provide a healthy work environment 
and aim to incorporate practices that reduce risks and 
hazards into our everyday activities, this booklet will be 
provided to all employees to use as a reference when 
working through situations that might involve their own 
personal health, the health of their co-workers or the 
health of our residents and clients. 

 

 

 

 

 

Neat and tidy bulletin board 

 
Gilles Mallet, Food Services Manager, posts the latest issue of 
Positive Talk to his Employee Health and Safety board at Carewest 
George Boyack. During Carewest’s Health and Safety walk-arounds, 
Gilles’ board was recognized for its tidiness and nice layout. Keeping 
bulletin boards around Carewest neat and tidy is an essential part of 
communicating the messages that are displayed on those boards. 

  

Photo by Samara Cygman  
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With gratitude,  
from a family member's 

perspective 
 

Georgina Kasur 

Family member 
 

Where does one start, when there are so many 
to thank and there are few words in which to 
express one’s gratitude? I must thank all the 
staff at Carewest George Boyack for the love 
and support which was given to my mother 
Vivian. 
 
For a few short years, your residence became 
her home and you all became members of her 
family. Everyone who works there showed 
kindness and graciousness – from the cooks 
to the personal care assistants. Everyone there 
made my mother’s last few years more 
comfortable. 
 
I must admit that when mom started living 
there, I had many reservations and probably 
was difficult with some of you in reference to 
her care. I believe that when this happens, 
most often it is not necessarily a reflection of 
the facility, but of the adjustment that the 
family must make when handing over the 
care of their family member.  
 
I have learned a great deal from many of you 
there… many of you do care for the residents 
and DEARLY.  
 
I feel very blessed to have had you all care 
for my mother and I know how important 
many of you were to her. You were always 
present with a smile, kind word of 
encouragement and respectful of her need of 
prayer and God. 
 
I am most appreciative of all the love and 
caring she received from you all. May God 
bless you and I thank you from the bottom of 
my heart. 
 

Thanks to Carewest Dr. Vernon 

Fanning, SPCA animals get a 

special Christmas 
 

Sandra Mooney 

Activity Convenor 

 

Clients, residents, staff and volunteers at Carewest Dr. 
Vernon Fanning worked together to give back this 
past Christmas season.  
 
They made a whopping 153 catnip mice for the SPCA 
(Society for the Prevention of Cruelty to Animals) 
during November. They also collected donations for 
the animals, including food, treats and toys.  
 
In the photo above, Michael Sarles, Sandy Mooney, 
Sharon Bennet, Kristina  
McGowan, Gay Rutherford  
and Tracy Baraluk stand  
beside the treasures before  
they make their way to the  
SPCA.  
 
Thanks to all for your  
participation! 
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He knows what it's like... 
Once a PTSD sufferer himself, Stephen Mitchell is in a position to help others  
 
Tracy Mendoza 

Internal Communications Coordinator 
 
Once someone who suffered from Post Traumatic 
Stress Disorder (PTSD), Stephen Mitchell is now 
helping his peers navigate that battlefield. 
 
The Operational Stress Injury (OSI) Clinic Peer 
Support Coordinator has been working diligently 
behind the scenes to support fellow veterans, current 
and former members of the Canadian Armed Forces 
and current and former members of the RCMP. 
 
Stephen was diagnosed with PTSD after serving 21 
years with the Canadian Armed Forces. While there, 
he served for 11 years in the Airborne Regiment as a 
paratrooper. 
 
After his diagnosis, he was treated and stabilized 
within the clinic and is now giving back to the 
community. 
 
He hopes to provide value for clients who seek 
professional help at the OSI Clinic by creating a 
trusting, comfortable and confidential environment. 
 
May Wong, Psychologist at OSI Clinic, is not the 
only professional that recognizes and appreciates 
Stephen’s commitment. 
 
“On behalf of the team here at OSI Clinic, we really 
want to thank Stephen for the working relationships 
we have with him and for the social encouragement 
he has shown others,” says May. “As a liaison 
between the professionals at the OSI Clinic and those 
clients that are reluctant to get involved, Stephen is a 
highly responsible and confident man.” 
 
But he wasn’t always so. PTSD often causes 
symptoms that include flashbacks, insomnia, 
paranoia, anxiety, feelings of isolation and so on. 
 
“Due to the treatment received here and the support 
of my family, I am in great shape now,” he says. 
 

 
“I want to pass that along to my peers. I am an ear for 
them. I listen because I know what they are going 
through. The OSI Clinic is an awesome place.” 
 
He believes everyone is deserving of a good quality 
of life and the ability to maintain healthy 
relationships with their family and friends. 
Sometimes PTSD can challenge that. 
 
Meeting actively once a week or as often as needed, 
Stephen offers non-clinical treatment to those 
suffering from PTSD.  
 
One thing Stephen hopes to impart upon those he 
supports is that honesty – with the doctors, the mental 
health professionals, with others and themselves – is 
always the best policy.  
 
“This is the best way to make progress,” he says.

Photo by Tracy Mendoza 

Operational Stress Injury Clinic Peer Support 
Coordinator Stephen Mitchell has been providing a 

listening ear to his peers in the Canadian Armed 

Forces and RCMP for the past 2.5 years. 
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Sudoku 
Skill level: Medium 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 

9 in any order. Every 3 x 3 square of the puzzle 

must include all digits 1 through 9.  
 

 
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word Search: 

Garrison Green 

 

Spot the blooper in these newspaper headlines 
 
Typhoon Rips Through Cemetery; Hundreds Dead                 Miners Refuse to Work After Death 
Did I read that right?                                      Those lazy, good-for-nothing so-and so's! 

 
Panda Mating Fails; Veterinarian Takes Over                                 Kids Make Nutritious Snacks 
What a guy!                                                                         Do they taste like chicken? 
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Are you using the correct Carewest logo?
 

Samara Cygman 

Communications Coordinator 

 
What is two-and-a-half years old and has been 
seen all around Calgary, Alberta and beyond? 
 
It’s Carewest’s new logo – however not many 
would consider it very new. 
 
Unveiled in June 2007, 
the re-vamped Carewest 
logo has been seen by a 
global audience on our 
website, all over the 
country on Supportive 
Pathways training 
manuals and has thrilled 
local audiences, 
prominently displaying 
its orange and purple 
rings on Carewest 
buses, care centres and 
communications materials. 
 
It is widely used by all – especially since it was 
made available on Careweb for staff to download 
for their own communications materials and 
products. 
 
But occasionally the former logo makes an 
appearance. 
 
 
 
 

 
This blue and red logo no longer represents 
Carewest, which has grown into a vibrant and 
innovative organization. 
 
For some reason however, the old logo can still be 
found on products still being reproduced. Items 
like old letterhead, nametags and forms can still 
be found lurking around the organization, 

imprinted with the 
former logo. 
 
If you find any of 
these items, please 
alert Samara 
Cygman, Carewest 
Communications 
Coordinator, so they 
can be updated with 
our new logo. 
 
Also, please keep in 
mind that all new 

logos, PowerPoint templates, memo templates and 
even blank meeting minutes templates can all be 
found on the Communications page on Careweb.  
 
Any staff member can access these resources to 
update their manuals, documents, binders and 
forms. For more information, phone Samara at 
403-943-8158 or e-mail 
samara.cygman@albertahealthservices.ca 

 

  
Carewest's old logo (bottom) was replaced  

by the new logo (above) in 2007.  
 

 

Easy slider 
 

Launching the 
shuffleboard pucks 
comes easy to George 
Mayer, resident 
at Carewest Colonel 
Belcher. 

 

Photo by Samara Cygman. 
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Our hearts and 
tummies were full  
on Valentine's Day 

 

Jan Whisson, Activity Convenor  

 
Carewest Royal Park celebrated Valentine's 
Day with a performance by Peter and the 
Pals and some tasty sweets. Pictured here, 
Nancy, our new therapy aide, celebrates with 
resident Jim. Gale, our fabulous chef for the 
day, baked some white chocolate and 
cranberry scones with whipped cream and 
jam.  
 

Place your bets... 
 

Jan Whisson, Activity Convenor  
 

Carewest Royal Park resident Fred gets ready to pick his 
pony and cheer it on to a win at a horse racing event. 
Residents bet 50 cents and the proceeds are split between  
the winners. No one gets rich, but they sure have a good  
time. The crowd got raucous as they cheered for their horse.  
 
 

 

Heart-felt donation to Sarcee 
Jan Whisson, Activity Convenor  
 
Volunteer Carol Halpen donated this lovely heart 
quilt to Carewest Sarcee in memory of her mom 
and dad – Margaret and Charlie Cuthbert.  
 
Carol is a member of the Alberta Handicraft Guild 
and the hearts were made in Beagen Norway (their 
sister quilting club).They were then sent to the 
Alberta Guild where they finished the quilt and 
raffled for charity. Carol was the lucky winner.   
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Basket of 
Sunshine 
Contest 

 

Got the winter blues?  
 

Warm up your tootsies  
with a prize package  
valued at $160,  
containing tanning  
lotion, an eye protector 
and a certificate for  
tanning minutes at  
California Tan.  
 
Package was donated  
by Calgary Health  
Trust as a thank-you  
to Carewest staff for all  
their support over the years. 
 

 

 

 

Name 
 
 

 

Carewest site 

 

 

Phone number (work)  

 

 

Phone number (home) 

 

To enter, fill out this ballot and  
send it through the interoffice mail to  
Samara Cygman, Communications 

Coordinator at Carewest Administration. 
 

One entry per person please. 
Contest closes March 15, 2010. 

The lucky winner will be announced in the 
next issue of Carewrite. 

 

 

 

 

 

 

Photo by Samara Cygman 

Accreditation surveyors  
visit Carewest 

 

Accreditation Canada surveyors toured Carewest 
during the first week of February, interviewing staff 
and getting a feel for the culture.  
 
In this photo, Marian Mackenzie, Manager, 
Information Management and Privacy (left), sits 
with surveyor Catherine Kohm (right).  
 
In the preliminary accreditation report, Carewest 
was recognized for meeting 810 out of 928 
standards. The final accreditation report to follow.  

RCTP kicks off the Olympics  

with Wii bowling 
 

Charlotte Thompson 

Recreation Therapy 

 

Clients, their families and friends, staff and 
volunteers from Carewest Sarcee's Regional 
Community Transition Program (RCTP) got into    
                 the Olympic spirit with some good  
                   natured competition – Wii bowling.  
 
                            The fun-filled afternoon began  
                           with our version of the torch  
                            ceremony and then the bowling  
                            began. Clients striked and  
                             spared their way to the podium.   
                             Pictured here is Gertie Garbutt. 
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This March, climb the ladder to heart health  
        with Employee Health and Safety 

 
Tracy Mendoza 

Internal 

Communications 

Coordinator 

 
They say absence 
makes the heart 
grow fonder, but 
an absence of 
heart health 
information can 
make your heart 
and body grow 
weaker. 
 
That’s why the 
Employee Health 
and Safety 
department is 
leading the Climb 
the Ladder to 
Heart Health 
campaign, which 
will raise heart health awareness during the month 
of March.  
 
Cholesterol testing, blood pressure testing and 
nutrition advice will be made available for all 
Carewest staff during the month. 
 
                    Carewest staff can expect to           
                        receive a Snakes and Ladders game       
                         card from the Employee Health          
                          and Safety team to put their  
                           health and wellness awareness to  
                           the test.  
 
                         Roxanne McKendry, Manager of    
                   Carewest Employee Health and 
Safety, says the health and wellness awareness 
month is an opportunity for her department to 
create an engaging and informative way for staff 
to keep health and wellness at the forefront of 
their minds.  
 

 
“Staff are 
generally 
appreciative of 
the emphasis on 
their health each 
March, even if 
the focus is 
more significant 
for one month 
out of the year,” 
she says. 
 
“We can hope 
that people 
recognize and 
alter their 
lifestyles to 
reduce health 
risks according 
to what they 
know. If we can 
get any 
employees to  
decrease health 

risks through preventative or reversible measures, 
then our Climb the Ladder to Heart Health 
initiative is a success.” 
 
High blood pressure leading to hypertension can 
increase your risk for heart attack, stroke and 
other health challenges. 
 
To kick off the month’s health awareness, the 
Alberta Hypertension Initiative will present a 
workshop on Hypertension at the Carewest Dr. 
Vernon Fanning Coliseum on March 1.  
 
This event is geared towards educators, managers, 
pharmacists and dietitians to learn the most up-to-
date information and best practices regarding 
hypertension. 
 
Fifty employees have been signed up to attend 
this free workshop. 
 

Continued on Page 22.  

Photo by Tracy Mendoza 

Pointing at the Snakes and Ladders game board and 
preparing the drop box for the upcoming March  

“Climb the Ladder to Heart Health” awareness campaign. 
Employee Health and Safety team (left to right) Sue Lalonde, 

Roxanne McKendry and Theresa Valadka. 
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Climb the ladder to heart health 
Continued from Page 21.  

 

All are welcome to the one-day wellness fair 
events held March 15-19 at Carewest Dr. Vernon 
Fanning, Carewest Glenmore Park, Carewest 
Sarcee, Carewest George Boyak and Carewest 
Colonel Belcher.  
 
You will have the opportunity to speak with 
professionals like nutritionists and personal 
trainers and have a cholesterol risk analysis done. 
 
There will also be a drop box for anonymous 
questions. Your questions will be answered by the 
professionals in the upcoming Carewrite.  

 
 
 
Staff are welcome to attend wellness fairs at any 
site.  
 
The Calgary Fire Department will also be 
available to offer blood pressure and cholesterol 
screening clinics at each site. 
 
In addition to these events, Carewest staff can 
invigorate and refresh their bodies and minds by 
joining yoga classes throughout the month.  
 
Carewest's Sandra Stone, Home Support 
Coordinator, will instruct these yoga sessions. 

 

 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

Continued on Page 23 

31 1  
Alberta 
Hypertension 
Initiative Workshop  
1 p.m.–4 p.m. 
Fanning Coliseum 
Registration 
required 

2  
Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department 
Glenmore Park 
10 a.m.–2 p.m. 

 
 

3  
Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department 
Administration  
10 a.m.–noon   

 
Blood pressure 
screening clinic  
Nickle House   
2–3:30 p.m. 

4 5   

Blood pressure 
screening and 
cholesterol testing  
by Calgary Fire 
Department  
Signal Pointe  
10 a.m.–2 p.m. 

 

  

6 

7 8  
Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department  
Fanning Centre 
10 a.m.–2 p.m. 

 

9    10 11 1122      

Blood pressure 
screening and 
cholesterol testing  
by Calgary Fire 
Department  
Sarcee 
10 a.m.–2 p.m. 

1
3 

March 2010 
Climb the Ladder to Heart Health 
Carewest Health and Safety Month 
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Climb the Ladder to Heart Health 
Continued from Page 22.  

 

 

14 15  
Wellness Fair 
Colonel Belcher 
Auditorium 
11 a.m.–4 p.m. 

16 
Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department  
Colonel Belcher 
10 a.m.–2 p.m. 

 
Wellness Fair 
Fanning Coliseum  
11 a.m.–4 p.m. 

 
Yoga  
Boyack Chapel  
2–2:30 p.m.  
2:30–3 p.m. 

17 
Wellness Fair 
Glenmore  
11 a.m.–4 p.m. 

  
Yoga  
Royal Park  
Multi-purpose room 
2–2:30 p.m.  
2:30–3 p.m. 

18 
Wellness Fair 
Sarcee Classroom 
11 a.m.–4 p.m. 

  
Yoga 
OSI 
Times TBA  

1199  
Wellness Fair  
George Boyack  
Conference Room 
11 a.m.–4 p.m. 
  
Yoga  
Colonel Belcher  
Auditorium 
2–2:30 p.m.  
2:30–3 p.m.  

20 

21 22 23  

Yoga  
Signal Pointe 
Great Hall 
2–2:30 p.m.  
2:30–3 p.m. 

24    

Yoga  
Sarcee Classroom 
2–2:30 p.m.  
2:30–3 p.m. 

25  
Yoga  
Glenmore 
Classroom 
2–2:30 p.m.  
2:30–3 p.m.   

2266    
Yoga  
Fanning 
Conference Rm 1 
2–2:30 p.m.  
2:30–3 p.m.  

27 

28 29 30 

Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department 
Royal Park 
10 a.m.–2 p.m. 

31  

Blood pressure 
screening and 
cholesterol testing 
by Calgary Fire 
Department 
Royal Park 
10 a.m.–2 p.m. 

    

Torch relay photo captions from the back page (clockwise from top right) 
 
� Carewest George Boyack resident Kendra Armstrong and Tracy Vigneault, Recreation Therapist saw the torch at 

a Calgary Hitman hockey game. 
 

� Carewest Royal Park resident Ethel Aitken (right) got a special visit from her granddaughter Heather (centre), 
who was a torch bearer, and Heather's mother Barbara.   

 
� Carewest Colonel Belcher resident and genius woodworker Albert Ramsten proudly hoisting his own hand-made 

Olympic torch. 
 
� The Olympic torch run took place just outside Carewest Dr. Vernon Fanning. Staff and residents lined 16 Avenue 

for a first-hand look at the symbol of unity and peace that has made its way across the country.  
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www.carrythetorch.com/celebration-event.html 

For photo captions, please turn to Page 23. 


