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Carewest Dr. Vernon Fanning is taking recreation therapy to new heights, thanks to the Freedom's Wings program at 
the Cu Nim Gliding Club. Here, Willow Hawkins (left) and Recreation Therapist Kristina McGowan (right)  

give a thumbs up before Willow takes off for the ride of her life.  

NNeeww  hheeiigghhttss  iinn  rreeccrreeaattiioonn  tthheerraappyy  
See Residents soar with Freedom’s Wings on Page 3.  

 
Photo courtesy of Kristina McGowan 
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 Zoo-to-You program provides 
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Photos by Lisa Dash 
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Recreation Therapy Aide 
Lovie Beckford gives resident 
Esther Campbell her best 
grizzly impression as she 
helps the “Zoo-to-You” 
presenter show off a grizzly 
bear pelt at Carewest George 
Boyack. Residents were also 
able to touch and feel items 
like a black bear’s claw, elk 
antlers, a musk ox skull, and 
more.  
 

A Carewest George Boyack 
resident feels the fur of a 
musk ox, while Recreation 
Therapy Aide Nhel Cajuelan 
displays a photo of the 
Canadian beast during the 
Calgary Zoo’s presentation, 
“Zoo-to-You.” Residents 
enjoyed the opportunity to 
touch and look at zoology-cal 
items and artifacts. 
 

Not only was the “Zoo-to-You” 
visit entertaining, it also 
provided viewers with 
educational information about 
our natural world. Here, 
Therapy Aide Lovie Beckford 
shows resident Kay Koop how 
the Calgary Zoo uses puppets 
to feed the baby whooping 
cranes so that the young 
cranes won’t be confused into 
thinking the zookeeper is their 
mother. 
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Photo courtesy of Kristina McGowan  

Carewest Dr. Vernon Fanning resident  
Kim Ebner is all smiles as she prepares for  

take-off at the Cu Nim Gliding Club.  
The Freedom’s Wings program gives people  

with disabilities the opportunity to steer a 
specially modified ASK 21 glider plane  
from 6,000 feet above ground with the 

instruction of pilot Phillip Stade.  
 

   Residents soar with Freedom’s Wings 
Lisa Dash 

Internal Communications 

Carewest Dr. Vernon 
Fanning is taking  
recreation therapy to new 
heights – literally.  
 
With the help of the 
Freedom’s Wings  
program, six Fanning 
residents have been lifted 
high above the earth in an 
ASK 21 glider plane. 
 
Freedom’s Wings is an 
organization that strives to 
improve the quality of life 
for people with disabilities 
by providing them with an 
exciting opportunity to fly 
and to receive introductory 
flight training for those who 
are able. 
 
Recreation Therapist 
Kristina McGowan 
discovered the Freedom’s 
Wing program while she 
was researching new 
programs in the community.  
 
Leisure interest surveys and 
individual meetings with 
some of the residents helped 
Kristina match this uplifting 
experience with residents whose goal is to live life to 
the fullest.  
 
Last June, the Cu Nim Gliding Club near Black 
Diamond took possession of a new glider plane, 
which is fitted with adaptive hand controls for the 
Freedom’s Wings program.  
 
In August, Cu Nim gave four wheelchair-bound 
passengers the ride of their lives for the first time – 

three of which were 
Fanning residents.  
 
“It’s absolutely amazing 
to watch,” says 
Recreation Therapist 
Kristina McGowan.  
 
“Not many people get a 
chance to do something 
like this. We’re fulfilling 
their dreams. They are 
able to experience 
something they never 
thought possible. It’s 
empowering them to 
break down barriers and 
regain a sense of 
freedom and indepen-
dence that they thought 
was lost.” 
 
With the help of Therapy 
Assistant Desirae Moser, 
Kristina brings along a 
mechanical lift to the 
airfield so that the 
residents can be 
transferred into the plane 
safely.  
 
“It’s been interesting 
trying to find creative 

ways to adapt the equipment for each individual so 
that they can communicate with the pilot and take 
control of the plane comfortably,” she says.  
 
Because gliders do not have an engine of their own, 
the glider is towed into the sky by a regular single-
propeller airplane. 
 

Continued on Page 4. 
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Auditors’ comments 
 
� “Employees take pride in their health and 

safety program” 

� “Investment of time and resources is evident” 

� “Leadership in health and safety from 

management is a key component of this very 

successful program”   

Residents soar with Freedom’s Wings 
Continued from Page 3.  

 
Once they reach about 6,000 feet, the rope is released 
and the pilot transfers the controls over to the 
resident for a quiet glide back to the Cu Nim airfield 
with instruction from the pilot – who sits directly 
behind the resident. 

 
If they are daring, the residents can try adding big 

dives, pull-ups and pushovers to their glide and 

even find themselves almost  

completely upside-down.  

 

 

 
  
“I felt free… free of all my worries and free of my 
wheelchair. It was the most incredible experience of 
my life,” says resident John Bondok. 
 
With 10 volunteers as the ground crew at Cu Nim 
and Fanning’s staff and transport team, it takes a lot 
of people to make these flights happen, but everyone 
agrees it’s well worth it.  
 

“There are times when I would like to be able to 
bring an experience to a stop just to fully savour the 
moment. Flying with the Carewest Fanning residents 
makes for one of those moments,” says Phillip Stade, 
vice president and pilot of the Cu Nim Gliding Club. 
 
Kristina has taken two groups out so far, and is 
hoping to take one more at the end of this month.  
 
Gliding will be on hold for the winter, but Kristina 
hopes to make it a monthly occurrence next year for 
residents who share a common goal of living life to 
the extreme. 
 
Through a partnership with the Rick Hanson Fund, 
the Freedom’s Wings program is able to offer the 
residents’ first flight free of charge. After that, the 
cost is $125 per flight.  
 
For more information, talk to Kristina McGowan at 
the Fanning centre or visit Freedom’s Wings website 
at www.freedomswings.ca.  

Carewest earns 97 per cent 
in health and safety audit  
 

Roxanne McKendry 

Manager, Employee Health and Safety 

 
Recently, Carewest participated in an external audit of 
our health and safety system through the Partners in 
Injury Reduction (PIR) program.   
 
We received some very good news from the auditors 
who stated that, “this is one of the best managed 
health and safety management systems we have seen”.   
 
We were awarded an overall preliminary score of 97 
per cent.   
 
Having a solid health and safety management system 
is an important factor in reducing injuries but it 
doesn’t mean that we don’t have more work to do in 
this area. We must continue to develop ways to reduce 
accidents and injuries that take staff out of the  

 
 
workplace and impact life at home.  
 
It took a mammoth effort on behalf of staff and 
management to get ready for this audit.    
 
Congratulations and thank you, from Employee 
Health and Safety to each and every person who 
participated in this audit! Well done!  
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Health Information and Technology Week 
Precision in Practice, Excellence in Care 

November 1 to 7 

 
Shelley Martin 

Information Management 

 
Carewest Information Management and Privacy 
(IM&P) are looking forward to celebrating Health 
Information and Technology week with you from 
Nov. 1 to 7. The theme is “Precision in Practice, 
Excellence in Care.”   
 
Five Health Information Management (HIM) 
professionals make up the IM & P team at Carewest. 
We are Corinna Wenger, Marian MacKenzie, Nancy 
Redjepi, Shelley Martin and Charlotte Schaan 
(casual). Our office is located on the lower level of 
the Carewest Dr. Vernon Fanning Centre.  
   
We are responsible for maintaining the health records 
for all Carewest sites by supporting data collection, 
use, access and disclosure, retention and destruction 
of health information.  
 

 

Did you know? 
 

� Carewest currently operates more than 1,100 

beds. 

� 2800+ addressograph cards are made per year. 

� 200+ boxes of health records are stored in the 

Carewest Dr. Vernon Fanning vault. 

� 2000+ boxes of health records are stored off-

site. 

� In fiscal year 2008/09, Carewest had:  

o An occupancy rate of 98.9 per cent. 

o 2352 admissions. 

o 2347 discharges. 

o 4194 unusual occurrences.  

 

 

Word search contest 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

access  management  

chart  medical  

confidential  policy  

disclosure  privacy  

healthcare  profession  

health record  quality 

HIA  responsible  

information  retention  

maintain  security  

Return your completed word search to Information 

Management & Privacy at Carewest Dr. Vernon 

Fanning by Nov. 18 for your chance to win a $25 

Wal-Mart gift certificate.  

Employee Name:  

______________________________________    

Site and Unit: 

______________________________________  

Phone #:   

______________________________________
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Sean Byrne (centre) with Carewest 
Activity Convenors Sandy Mooney 

and Tracy Baraluk (from left to right) 
during his photo shoot for the 

Calgary Health Trust Annual Report. 
 

Carewest resident featured in 
Calgary Health Trust Annual Report 

 
Julie Curran 

Calgary Health Trust  

 

The Calgary Health Trust 
(CHT) works with donors 
who are passionate about 
supporting health care in 
our community. It is very 
important to these donors 
that their contributions go 
to an area of health care 
that is meaningful to them.  
 
Each year, the CHT 
Annual Report tells the 
stories of our donors and 
the reasons they give back. 
It also tells the stories of 
people who have benefited 
from these donations. This 
year, Sean Byrne, a resident 
at the Carewest Dr. Vernon 
Fanning Centre was an 
important part of this report.  
 
Sean was featured along with Paula Hagel of 
the Calgary Northeast Eyeopener Lions Club. 
The Lions Club have been long-time 
supporters of the Fanning Centre, making 
donations and volunteering their time for 
numerous activities. Sean is a frequent 
participant in these activities. 
 
These types of Quality of Life programs are 
quite popular at Carewest facilities and are 
often supported by volunteer groups. They see 
the importance in providing these activities for 
the residents and clients.  
 
As Paula Hagel reflects, “There’s such 
fulfillment…when you leave you know 
you’ve made a difference in someone’s life.” 
 

 
Sean certainly appreciates 
the activities and outings of 
Quality of Life programs. 
In the past he has enjoyed a 
trip to Yuk Yuks Comedy 
Club as well as a night out 
at a Nickleback concert.  
 
When asked to participate 
in the CHT Annual Report, 
Sean, along with Carewest 
Activity Convenor Sandy 
Mooney, quickly said yes. 
In addition to doing an 
interview for the story, a 
photographer visited the 
Fanning Centre to take a 

picture of Sean and Paula.  
 
Sean, who is usually found 
wearing concert and sports 
t-shirts, saw this as an 
opportunity to buy some 

new clothes. On the day of the photo shoot, 
many of the other residents were surprised to 
see Sean in a new shirt and tie.  
 
In order to explain the recent makeover, Sean 
proudly displayed a note reading, “I look so 
good today because the Calgary Health Trust 
is coming to take a picture of me.” 
 
Sean and Paula’s story clearly shows how 
important Quality of Life Programs are to the 
residents and clients of Carewest, and how 
grateful they are to volunteers who help make 
them happen. Residents and clients gain a lot 
from these programs and we were very happy 
to highlight this story in the CHT Annual 
Report.  
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Carewest George 

Boyack staff help one 

of their own 
 

Lynda Keim 

Activity Convenor, Carewest George Boyack 
 

Site Manager Marlene Collins, Bus Driver Jackie 
Jones, STEP Student Katie, Therapy Aides Nhel 
and Michelle and Volunteer Heather showed how 
ingenious they can be, as well as what a good team 
they are in an emergency.  
 
A staff member was closing the doors of the bus at 
a Stampede outing when she slipped on the wet 
pavement and rolled under the bus. 
 
While the ladies kept the clients warm and calm on 
the bus, Marlene and Jackie attended to their 
injured comrade.  
 
On the way back to Carewest George Boyack, Nhel 
used a cell phone as an ice pack on her co-workers 
face.  
 
Marlene and Nancy, the registered nurse at Boyack, 
used a cardboard box to make a splint for the 
injury. Plastic gloves were filled and used as ice 
packs.  
 
The rest of the staff unloaded the bus and tended to 
the client's needs. Jackie drove the injured person to 
the hospital and Nhel escorted her into emergency.  
 
Boyack staff have again proven how well they take 
care of each other.  
 
How do I know? I was the injured party. 
 
 

Photo courtesy of Tari Campbell-Hope 

 

Recruitment at the 
University of Alberta  

 
Tari Campbell-Hope, Recruitment Coordinator, 
and Dave Sawatzky, Manager of Therapies, 
attended the Health Sciences Career Fair on 
Saturday, Sept 26th at the University of Alberta in 
Edmonton. 
 
There were 46 exhibitors and approximately 200 
students in attendance.   
 
The Carewest booth was visited by physical 
therapy, occupational therapy, nursing, 
pharmacy, medicine, speech language pathology 
and clinical dietician students, as well as other 
students currently taking more general studies 
but considering a career in a healthcare field.   
 
It was a great venue to spread awareness of 
Carewest and the excellent programming we 
provide.   
 
It was particularly valuable to connect with 
students in the rehabilitation programs, as 
University of Alberta is the closest educational 
institution offering training in those fields and 
graduating future Carewest therapists.  
 

 

Get your seasonal  

influenza vaccination 
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Gifts in memory are meaningful ways to give back or to pay tribute to a family member or loved one. Making  
a memorial donation to Carewest is gratefully accepted through the Calgary Health Trust. 
 
Physical items or gifts can also be donated directly to the site to which you wish your gift given. 
 
For more information about how to contribute to Carewest’s Greatest Needs Fund or to Carewest’s Quality  
of Life programs, visit www.thetrust.ca or phone 403-943-0615. 
 
Every donation makes a difference – whether someone donates once, monthly, annually or through volunteering 
their time at the centres. We are grateful for your support. Thank you for making a difference. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

.
  

 

 

 

 

 

 

???   
   Did you  

KKKNNNOOOWWW   

 

Gifts in memory to Carewest are 

accepted by the Calgary Health Trust 
 

 

Photo by Lisa Dash 

Comfort food 

 
Therapy Aide Merlin Philip serves resident 

Jim Pow a warm slice of the ultimate comfort 
food – pumpkin pie. Residents at Colonel 

Belcher were treated to their choice of apple, 
blueberry or pumpkin pie for Fall Pie Day. 

 

Did you know… that the Calgary Health Trust 

funnels all donations and gifts to Carewest to 

the designated locations? 
 

 

Photo by Lisa Dash  

A day in the life… 
 

With ten years of experience, Neuro-Rehab Therapy 
Assistants Tracey Clark and Kelly Graham know what a day in 

the life of a therapy assistant is like. The duo gave a 
presentation on September 28 that provided a class of first-

year, rehabilitation therapy assistant students at the Southern 
Alberta Institute of Technology (SAIT) insight into what a 

typical work day is like.   
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Employee Recognition 

Page 
 
Wondering what the Employee Recognition Program 
is all about? Check out the new “informative” look 
under Human Resources; Employee Recognition. 
Changes to the web are a direct result of feedback 
received through the Employee Recognition Program 
Survey conducted in July. Additional survey findings 
will be included in the next issue of Carewrite.   
 

Community Access 
 
It’s always nice to be able to get out into the 
community and do the things you enjoy. Thanks to 
the Community Access for Persons in Continuing 
Care (CAPCC) program, residents at Carewest Dr. 
Vernon Fanning have been able to do more of that.  

 
Happiness is a choice 
Submitted by Colleen Tetz, Carewest Royal Park 

 
A 92-year old, petite, poised and proud man who is fully 

dressed each morning by 8:00 a.m., with his hair fashionably 

combed and shaved perfectly, even though he is legally blind, 

moved into a nursing home today. His wife of 70 years recently 

passed away, making the move necessary.  

 

After many hours of waiting patiently in the lobby of the 

nursing home, he smiled sweetly when told his room was 

ready. As he maneuvered his walker to the elevator, I provided 

a visual description of his tiny room, including the eyelet sheets 

that had been hung on his window. 

 
 
 
 

 

 

 

 

 

 

 

Flu Shot Schedule 
 
Have you gotten your influenza immunization yet?  
If not, check the flu shot schedule page (under the 
Employee Health and Safety menu) for the dates, 
times and locations that flu shots will be given out in 
October. If you’ve missed the week-long blitz, check 
back to this page for information about where you 
can go to obtain your vaccination! Help us reduce the 
risk of spreading the flu! 

 

 

 

 

 

 
 

“I love it,” he stated with the enthusiasm of an eight-year-old 

having just been presented with a new puppy.  

 

“Mr. Jones, you haven’t seen the room; just wait.”  

 

“That doesn’t have anything to do with it,” he replied. 

“Happiness is something you decide upon ahead of time. 

Whether I like the room or not doesn’t depend on how the 

furniture is arranged… it’s how it’s arranged in my mind. I 

already decided to love it. It’s a decision I make every morning 

when I wake up. I have a choice. I can spend the day in bed 

recounting the difficulty I have with the parts of my body that 

no longer work or get out of bed and be thankful for the ones 

that do.”  

What’s new  

   on Careweb  
        this month? 

Read more at 

www.carewestintranet.ca 
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Photo by Lisa Dash 

 (Left to right) Maxine Johnston, Annemarie Popa, Paul 

Charlton and Val Riegel are just some of the individuals 

involved in the Continuing Connections Mental Health 

program at Carewest Dr. Vernon Fanning. The program 

works to enhance the quality of life for residents that are 

living in a continuing care facility by providing clinical 

mental health services and leisure and recreational 

activities. The team encourages residents to connect 

with the community and get involved in the activities 

they enjoy.  

 

Community 

Connections  
Staying connected with community 

essential to mental health 

 
Lisa Dash 

Internal Communications 

 

The Continuing Connections Mental Health program 
has been helping residents at Carewest Dr. Vernon 
Fanning to connect with the community and become 
more active since 2004.  
 
The program is for adults between the ages of 18 and 
65 who have a primary or secondary diagnosis of 
mental illness and live in one of the three offering 
continuing care facilities in Calgary – Fanning, 
Glamorgan and the Bethany Care Centre. 
 
Through a partnership with Alberta Health Services 
(AHS), Carewest and Canadian Mental Health 
Association (CMHA), Continuing Connections 
strives to enhance the quality of life for residents by 
encouraging them to remain involved in activities to 
reduce feelings of loneliness and boredom – factors 
that often contribute to situational depression. 
 
“It’s an added service that adds to their quality of life 
and it’s also a support for staff, families and residents 
alike to provide optimal therapeutic value,” says 
Client Service Manager Val Riegel. 
 
“The program helps to improve the resident’s state of 
health because health is not just physical – it’s mental 
too.” 
 
Potential program participants are identified by the 
staff who then review eligibility with a member of 
the Continuing Connections program.  
 
Following approval, an action plan is developed 
tailored to each resident and the team keeps up-to-
date with each resident’s progress at a collective 
monthly meeting. 

 
“It provides better consistency and follow-up for our 
residents with the expertise of a psychiatrist that 
makes recommendations to ensure we’re on the right 
track,” says Val.  
 
“It’s very much a team-based approach,” adds Client 
Service Manager Paul Charlton.  
 
The program includes two components – clinical 
mental health services and leisure and recreational 
activities – in which the residents may participate in 
one component or both, depending on their individual 
need. 
 
Mark Ewan, Director, Rehabilitation and Complex 
Care, says the work of the Continuing Connections 
staff is highly valued. 
 
“The service provided by the Continuing Connec-
tions staff has benefited the EQuaL program 
enormously. We value their knowledge and expertise 
in meeting the mental health needs of our clients and 
they are an integral part of the care team,” he says. 
 

Continued on Page 11. 
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Influenza  
It’s not just about you… 

 It’s about all of us! 
 

Community Connections 
Continued from Page 10. 

 
The program is now growing quite quickly and looking 
to expand to more sites as the demand increases. 
 
Judy Sherin, Nurse Clinician with AHS, has been 
working in mental health consultations for Continuing 
Connections for the past year, providing services such 
as assessments, care planning assistance, advocacy, and 
staff education. She is currently working with about 40 
residents at Fanning. 
 
“We help our clients to make a connection back to the 
community. Whether they are living in an institution or 
in a continuing care facility – it’s their home, so we are 
trying to keep them active and support them,” says 
Judy. 
 
Leisure and Recreation Coordinator Annemarie Popa 
from CMHA connects residents to programs and 
services like peer support groups, life skills workshops, 
and family support.  
 
Annemarie organizes a calendar of group activities such 
as music therapy twice a month, expressive arts and 
crafts therapy – like last month’s funky dolls and the 

upcoming Halloween masks – and outings to the 
Calgary Zoo, Peter’s Drive-In, bowling and restaurants, 
to name a few.  
 
The residents enjoy these outings and Annemarie says 
she’ll take them almost anywhere they want to go. 
 
“I enjoy the fact that they come to me with ideas. I 
don’t do the calendar by myself,” she says. 
 
“They’ll even book trips for themselves and go to the 
mall on the weekends,” she says. “It gives them a sense 
of belonging.” 
 
The residents are encouraged to stay as active as 
possible and keep doing the things they love to do, so 
they are welcome to participate in Continuing 
Connections for as long as they would like. 
 
“The greatest benefit is that Annemarie and Judy have 
such a good rapport with the clients and have an office 
here so the residents know who to go to,” says Paul. 
 
“We appreciate the expertise that Annemarie and Judy 
bring to the table. We have many interesting clients and 
diagnoses so it’s good to know what approaches to take 
with them. It’s just so helpful,” adds Val. 

Seasonal flu vaccinations STOP when H1N1 vaccinations START 
 
Roxanne McKendry 

Employee Health and Safety 

 
The seasonal influenza vaccination is 
recommended for all staff and residents 
or clients in continuing care.   
 
Although the Carewest annual 
immunization blitz is scheduled for Oct. 
19-23, seasonal vaccine will be available 
to Carewest staff, volunteers and 
contractors until the H1N1 “pandemic” 
vaccine is available from Alberta Health 
Services. Once the H1N1 
vaccine is available, our 
seasonal immunization will 
likely stop.  

 
 
We will let you know the dates as soon as we 
are notified. You can also check Careweb at 
www.carewestintranet.ca for updates.  
 
It’s important to get your seasonal influenza 
immunization early so that you have coverage 
against the circulating seasonal strain of 
influenza as well as the H1N1 virus.   
 
Remember, getting vaccinated is the best 
defense we have to prevent influenza illness 

in ourselves and to reduce the 
chance of transmitting the virus to 
our families and friends.     
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The Continuing Care Friendly Visiting Volunteer Program 

welcomes new coordinator 
 
Allison Pilon 

Community Connections 

Coordinator  

Multiple Sclerosis Society  

 
In today’s society, there 
are many young people 
living with multiple 
sclerosis (MS) under 
the age of 65 who are 
no longer able to live at 
home.  
 
As a result, several 
people are now living in 
long-term care centres 
or personal care homes. 
 
The MS Society of Canada’s Friendly Visiting 
Volunteer Program was designed to provide informal 
support for adults with MS who are under age 65 and 
living in long-term care centres, including Carewest 
Dr. Vernon Fanning Centre. 
 
The goal of the program is to reduce the loneliness 
and isolation that many of these young adults may 
experience by providing companionship, increasing 
awareness and making available information about 
MS and other community resources.  
 
“I’ve had an opportunity to see first-hand the need 
for companionship in this unique population,” says 
Community Connections Coordinator Allison Pilon 
of the MS Society of Canada.  
 
“There are currently a few volunteers matched with 
residents and their experiences have been very 
positive.”  
 

Allison was recently 
hired by the MS 
Society of Canada, 
Calgary and Area 
Chapter in April 2009 
to oversee and develop 
the Friendly Visiting 
Program.  
 
After a year-long high 
school practicum at the 
Fanning Centre, 
Allison went on to 
achieve her diploma in 
Disability Studies, as 
well as a Bachelor’s 

Degree of Community Rehabilitation from the 
University of Calgary.  
 
Allison has gained considerable knowledge and skills 
over the years through her education and experience 
working alongside people with differing degrees and 
types of disability. 
 
She says the MS Society is very fortunate that the Dr. 
Vernon Fanning Centre has provided her with an on-
site office three days a week. 
 
“This allows the Society to have a presence at the 
Fanning Centre that has not previously been 
possible,” she says. 
 
Fanning resident Katie Gerke says the Friendly 
Visiting Program has been a great benefit to the 
residents at the centre. 
 
“The Friendly Visiting Program fulfills our basic 
human needs, gives us something to look forward to, 
and gives our voices a chance to be heard. It’s a great 
program that can really empower the residents,” says 
Katie. 
 
 
 

For more information or to volunteer for 

the Friendly Visiting Volunteer Program, 

please contact Allison Pilon,  

Community Connections Coordinator, at 

403-520-6631. 
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Face cloths for midwives abroad 

Clients Arnolda Vanengelen and Eileen Mhyre stand 
in front of face cloths destined for midwives overseas. 

With them is staff member Cora Rowen (centre). 
Missing from the photo is client Herta Ficko. 

 

Patty Rhodes Brink 
Recreation Therapist 

Carewest Neuro-Rehab Unit 

 
Carewest Neuro-Rehab clients are making a 
difference to midwives in hospitals in Africa and 
South America. 
 
Through the charitable agency Canada Comforts, 
clients re-learning to knit or crochet after a stroke are 
contributing cotton face cloths to midwives in Africa 
and South America, with a goal of having enough to 
send one home with each new mother.  
 
It is a perfect project for our unit, where patients stay 
for a relatively short length of time, as they are a 
manageable size and the focus is on functionality 
rather than aesthetics. 
 
A big thank you to the Fanning Craft Ladies through 
the Volunteer Association for providing us with 
donated yarn for this and many other projects. 
  

Caring People 

VVoolluunntteeeerr  
and make a difference 

by sharing time 
in our eight sites 

 
 
 

 
 
 
 
 
 
 

Opportunities are available  

in over 100 direct and indirect  

client support areas… 

client activities, community outings, etc. 
 

To find out more about our volunteer program, call: 

Debby Clegg 
Carewest Coordinator, Volunteer Resources 

 debby.clegg@albertahealthservices.ca 

403-943-8157 
 

To find out more about our hospice and palliative 

care volunteer program, call: 

Danielle Epp 
Volunteer Coordinator, Pain & Palliative Care 

danielle.epp@albertahealthservics.ca 

403-943-8187 
 
                                                                        

 

Did you get your     

 flu shot yet? 

Carewest staff can 

find the vaccination 

schedule on Careweb: 
www.carewestintranet.ca
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 EMP LOY E E    P R O F I L E  
Katarina Hrk 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Therapy Assistant Katarina Hrk has always been an 
active person.  
 
“I knew I didn’t want an office job,” she says. “I had 
to have a job where I could move around.” 
 
Katarina, 52, was born and raised in Bratislava, 
Slovakia. 
 
As a child, Katarina attended a special elementary 
school for gymnastics.  
 
“I was kind of a tomboy. I wasn’t very good at 
gymnastics, but my parents kept me in the school 
because they said it was good for my figure,” she 
laughs.  
 
Katarina preferred to spend her time exploring, skiing 
and swimming.  
 
Out of high school, Katarina began studying to be a 
physiotherapist in Bratislava at the age of 18.  
 
After completing her physiotherapy certification and 
massage therapy license, Katarina married her high 
school sweetheart, Dal, at the age of 21. Together, 
they had three children – one daughter and two sons.  
 
Katarina worked as a physiotherapist for over 20 
years in Slovakia. During that time, she developed 
her skills further by taking reflex locomotion courses 
in the Czech Republic in 1993. 
 

 
 
Katarina and her family always knew they wanted to 
leave the political disputes and restrictions of the 
country behind and begin a new life in Canada.  
 
Even after it became a democratic country in 1989, 
they still planned to move to Canada because 
Slovakia’s economy was unstable.  
 
“We were looking for freedom,” she says. 
 
Katarina and her family moved to Calgary in 2000.  
She says it was a difficult time because her English 
was very limited. 
 
“I didn’t understand anything,” she says. “I had start 
from the beginning.” 
 

In addition, Katarina’s education in physiotherapy 
was not recognized in Canada, so she spent her first 
year taking any job she could get.  
 

Continued on Page 15.  

 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month we profile Katarina Hrk from Carewest 

Glenmore Park. 

 

Lisa Dash 

Internal Communications 
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Employee Profile: Katarina Hrk 
Continued from Page 14. 

 

She worked as a cashier at McDonald’s and then 
used her background and training in the health care 
field to work as a private personal care giver, a 
massage therapist in a clinic and a therapy aide at the 
Bow View Manor nursing home.  
 
Eventually, Katarina’s determination and hard work 
led her to securing a job on the Musculoskeletal 
(MSK) unit at Carewest Glenmore Park in September 
2001. 
 
“I was just taking any job I could get to survive until 
I was lucky enough to be hired at Carewest,” she 
says.  
 
Katarina and her husband celebrated their 30th 
anniversary last year in Maui along with their 
daughter’s wedding.  
 
“We loved it,” she says. “We are planning to go 
again next year because we loved it so much.” 
 
Katarina is very much a family person and she loves 
spending time with them – especially her one-year-
old and three-year-old granddaughters.  
 
Katarina also likes to spend as much time as she can 
outdoors, but she can’t decide if she likes winter or 
summer sports best.  
 
“When it’s summer I find myself looking forward to 
the winter, and when it’s winter I find myself looking 
forward to the summer,” she says.  
 
No matter what time of the year it is, Katarina likes 
to have an element of danger in her sporting 
activities. She enjoys rock climbing and ice climbing, 
skiing, snowboarding, hiking, scrambling and 
windsurfing– to name a few. 
 
Katarina plans to continue working at Glenmore Park 
where she assists her client’s with mobility and 
strengthening exercises. 
 
“I love working with people and helping them. I like 
meeting different people and trying to understand 
them and their problems,” she says. “I’m just happy 
to be here.” 

 
  

 

Photo by Samara Cygman  

Harvey’s farewell 
 

Cheers to four years of service at Carewest. Carewest 
Operational Stress Injury Clinic Manager Harvey Smith 
and his wife of 38 years, Linda, raise their glasses to 
celebrate Harvey’s retirement from the organization.  
 
Harvey and Linda plan to move to London, Ont. to be 
closer to his two children and four grandchildren. He 
plans to continue working on a part-time basis to wind 
down a 40-year career that saw him steer the Carewest 
Occupational Stress Injury (OSI) clinic down a path to 
success.  
 
About 240 clients have crossed the threshold of the 
clinic and Harvey says he’s is so grateful to be able to 
end his career by doing something so rewarding.  
 
“I can’t think of a better way to end a 40-year career – 
getting this program up and running and turning it over 
to really good people,” he says.   

 

Get your seasonal  

influenza vaccination 
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Some of you may recognize Kylan, as he was 
a resident at Carewest Dr. Vernon Fanning for 

some time. 
 

 

 

Carewest campaign is October 29 to November 6 
 

Debbie Chaisson 

Corporate United Way Coordinator 

 

The 2009 Carewest United Way campaign is 
scheduled for Oct. 29 to Nov. 6.   
 
Our team is made up of a number of return 
supporters, as well as some new supporters who are 
looking forward to another fun, successful and 
informative campaign.   
 
The 2008 Carewest United Way campaign was 
successful. Our overall monetary donations increased 
slightly. However, our pledge participation was down 
by three per cent. What this means is that fewer 
people are giving more. We hope to change this by 
increasing our pledge participation. However, 
considering the current economic environment, this is 
going in to be a challenge! And we hope to meet that 
challenge by becoming better informed.   
 
This year, the Carewest team took some time to learn 
more about a United Way supported agency.  
 
 

 

 

 

 

 

 

 

 

 

 

 
On Sept. 24, we took the Carewest bus to ARBI – the 
Association for the Rehabilitation of the Brain 
Injured. While there, we watched a short video about 
one ARBI client’s courageous journey to recovery 
(you can watch Kylan’s inspirational story online at 
www.arbi.ca/kylan.html).  

Kylan’s story could happen to anyone.  A young 
adult with great potential went out with friends and 
made the mistake of drinking and driving, which 
landed him in the hospital in a coma and on life 
support.  
 

Continued on Page 17.  

 

Carewest Employees & United Way of Calgary and Area 

 
U MAKE A DIFFERENCE! 

2009 Carewest  

United Way of Calgary & Area  

Campaign Goals 
 

• 15 per cent pledge participation  

• Three per cent monetary increase  

• One Day of Caring per site –  

between now and next year’s campaign   

 

Help us meet our goals!  

We need U now more than ever! 
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United Way Campaign 
Continued from Page 16.  

  
Doctors didn’t give any false hope of survival and at 
one point suggested the family consider removing 
life support. However, they decided they were not 
ready to give up. One of the health professionals told 
the family about ARBI.  
 
It was a very long haul for Kylan, going from not 
being able to communicate, having little mobility, 
being in pain and being very rigid. But, after 10 
years, he is now living in the community and is very 
outgoing. His personality is contagious and he is 
becoming a “better flirt” each day.   
 
The second part of our visit to ARBI was an 
“empathy tour” where our abilities were restricted to 
emulate the experience of a brain injured individual.   
 
Some were given glasses that hindered or blocked 
part of their vision, some were given splints to 
decrease mobility of arms and hands, the chatty 
members of our group were not allowed to talk and 
were given speech boards, and our runners were put 
in a wheelchair.  
 
I was in the wheelchair! Since the building was not 
purpose-built (it was constructed in the 1950s as a 
home for unwed mothers), I found some of the halls 
and corners a little difficult to maneuver.  
 
We had the pleasure of meeting four of ARBI’s 
clients. Their stories were as humbling as Kylan’s – 
going from normal productive lives, to little hope of 
survival, to learning to talk and move again, and to 
living with the aspiration to walk again. What was 
most evident and moving was their determination to 
achieve their goals. Talking with these individuals 
certainly puts life’s meaning into perspective and 
makes you appreciate the little things that are easily 
taken for granted.   
 
Needless to say, what we saw and experienced was 
extraordinary!   
 
 
 

ARBI celebrated their 30th anniversary of providing 
vital services to the community. What began as a 
grassroots organization created to fill a gap in health 
care has now become an essential component of 
service delivery.  
 
ARBI is the only non-profit organization in Alberta 
providing community-based rehabilitation for 
individuals with the most severe traumatic brain 
injury or stroke. The agency has survived because 
they have proven that people with severe brain injury 
and stroke can continue to improve with appropriate 
rehabilitation. Research validates the work that ARBI 
has been doing for the past 30 years.   
 
ARBI provides intensive rehabilitation to survivors at 
a rate that is 64 per cent cheaper than what it costs to 
hire therapists privately.  
 
Their creative service delivery model makes this 
possible. Their on-site program services clients for 
$36,000 per year, compared to private practice 
therapy at $100,000 per year. While experts design 
the plan, highly trained volunteers and support 
workers work directly with the clients. ARBI 
volunteers contributed over 6,000 hours in 2008-
2009.   
 
Being a not-for-profit organization, ARBI revenue 
sources come from the following:   

• 38 per cent fundraising 

• 27.8 per cent Alberta Seniors & Community 
Supports funding 

• 21.4 per cent United Way of Calgary funding 

• 12.4 per cent Gift In Kind, Province of Alberta.  
 
By supporting United Way of Calgary and Area, your 
dollar is supporting agencies such as ARBI, assisting 
individuals like Kylan to live better quality lives. 
When you give to the United Way, you make Calgary 
a great city for everyone.   
 
A list of United Way of Calgary and Area-supported 
agencies will be posted at each site during Carewest’s 
campaign. Be sure to check out the display board 
located at your site. Additional information can also 
be found at www.calgaryunitedway.org  
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Coordinators and canvassers 
2009 Carewest United Way Campaign 

 

Joan Stregger, Chair 

Debbie Chaisson, Carewest Coordinator 

Ed Preville, United Way Loan Representative  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 
 
 
 
 

  
 
 

Carewest Site Site Coordinators Site Canvassers 

George Boyack Kirsten Cloutier  Kirsten Cloutier 

Glenmore Park Christine LaForge Christine LaForge, Lorraine Grover, Cindy 

Randall & Charlotte Spring 

Dr. Vernon Fanning Val Riegel   Val Riegel & Kate Ceglarek 

Colonel Belcher Carmen MacKay   Carmen MacKay, Tasha Olson, Nicole Stevens & 

Erica Krumweide 

Sarcee Theresa Mills  Theresa Mills 

Royal Park Shirley Teeling  Shirley Teeling 

Signal Pointe Monique Poirier  Monique Poirier 

Nickle House Kate Ceglarek Kate Ceglarek 

OSI Susan Watson  Susan Watson 

Administration Centre Debbie Chaisson & Jean Stern Debbie Chaisson & Jean Stern 

Members of the Carewest United Way Campaign team visited ARBI to learn more about this United 
Way-funded agency. In this picture, they create the symbol “U” – “U” can make a difference. 
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                                                                           Photo by Lisa Dash 

The Neuro-Rehab team at Carewest Dr. Vernon Fanning gather  
in front of the Hemiplegic Shoulder Pain Initiative board on the  

2 East Unit. The staff have participated in a hemiplegic shoulder 
pain prevention workshop in an ongoing effort to significantly 

reduce shoulder pain amongst their clients.  
  

 

Shoulder pain initiative yields 
significant gains for patients 

 

Lisa Dash 

Internal 

Communications 

 
The staff on the 
Neuro-Rehab Unit 
on 2 East at 
Carewest Dr. 
Vernon Fanning is 
taking a proactive 
approach to 
decrease shoulder 
pain on their unit 
with the 
Hemiplegic 
Shoulder Pain 
Initiative. 
 
It started with a 
stroke rehabilitation 
study called 
SCORE-IT back in 
2007, which 
brought up 
discussions and recommendations amongst staff for 
the implementation of best practice on the unit for 
upper and lower extremities. 
 
As a result of this research review, a gap of service in 
the specialized care for the hemiplegic shoulder was 
identified as an area that would benefit clients who 
are at risk of shoulder injury and an area that would 
include participation from the entire Neuro-Rehab 
team. 
 
“Shoulder pain is a common complication in stroke 
patients, says Client Service Manager Liz Reimer.  
 
“And often once it starts, it becomes an ongoing 
occurrence.” 

 
Post-stroke shoulder pain 
affects 48-84 per cent of 
patients and it is often a 
result of shoulder 
subluxation – caused by 
extreme muscle weakness 
in the affected arm. 
 
“The standards that we 
are trying to achieve with 
this initiative is less than 
or equal to 15 per cent 
complaints of shoulder 
pain on our unit,” says 
Liz. 
 
Educating the staff on 
proper handling and 
positioning techniques 
became the first step to 
implementing the 
initiative. 
 
The physiotherapists and 

occupational therapists worked together with 
Physiatrist Dr. Sean Dukelow to present a workshop 
to a total of 51 staff members from the Neuro-Rehab 
Unit last January.  
 
Dr. Dukelow presented background information in a 
classroom setting and the therapy team provided their 
colleges with a hands-on practical training session at 
various stations set up in the physical therapy gym 
involving the use of slings, bed mobility and 
positioning, and supports when sitting in a 
wheelchair. 
 
Our staff is now more aware about how to care for 
the resident’s arm when positioning them in every 
activity they do, says Liz.  
 

Continued on Page 20. 
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Shoulder pain 
Continued from Page 19. 

 
The Alberta Provincial Stroke Strategy generously 
offered to record this presentation and create a 
professional quality video so that it may be used as a 
helpful tool in educating new staff members as a part 
of their orientation, as well as clinicians throughout 
the province.  
 
The techniques learned will remain fresh in the minds 
of the 2 East staff with an occasional follow-up 
educational session called “Don’t drop the ball” – as 
in the ball of the shoulder that drops from its socket 
in subluxation. 
 
Each clinical team has been meeting weekly since 
March to discuss any incidence of shoulder pain in 
the residents. 
 
The results are then plotted, graphed and posted on a 
bulletin board on the unit so that staff, clients and 
families can read information about preventing 
hemiplegic shoulder pain and monitor the unit’s 
progress. 
 
Liz says the results of the Hemiplegic Shoulder Pain 
Initiative have made a real difference to the residents 
on the unit – and they are coming closer to reaching 
their 15 per cent goal. 
 
“We’ve seen a nice improvement and a nice 
downward trend in the incidence of shoulder pain,” 
she says. 
 
The initiative has also made the residents with 
shoulder pain come to realize the importance of 
supporting their arm with the use of slings and lap 
trays, while those without shoulder pain are now 
more aware that they are at risk of developing it.  
 
“Prevention of shoulder pain has been our focus and 
will continue to be our focus – rather than treatment 
of shoulder pain,” says Liz.

 

Photo by Lisa Dash  

 

Planting seeds of knowledge 
 

Recreation Therapists Shauna Graham and Shelley 
Rutledge shared their therapeutic gardening 
expertise to a group of 24 staff members from 
the Lodge Activity Coordinators Association of 
Alberta (LACAA). The presentation was held on 
September 25 at Spruce Grove Lodge.  
 
Shelley and Shauna gave the audience some hints 
as to what plants are easy to grow in a small space 
and how everything they plant and grow in 
therapeutic gardening can serve a purpose – if you 
put some thought into your planning.  
 
Not only is therapeutic gardening beneficial for 
the clients upper extremity mobility, but it also 
creates an opportunity to use what they've grown 
for creative uses, like selling tomato plants and 
using herbs for their Thanksgiving dinners.  
 
The clients even prepared  
special potted plants that  
were given away as door  

prizes at the presentation.  
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Wound Care – It’s all about education 
 

Carewest Skin and Wound Committee 

Carewest Glenmore Park 

 

The goal of these workshops is for the attendee to be able to describe components of a comprehensive 

assessment, understand the significance of a standardized approach to assessment and utilize the knowledge 

gained to improve assessment techniques in the clinical setting. These in-services are geared toward the 

frontline wound care provider.  

 

LLoowweerr  LLeegg  AAsssseessssmmeenntt    

EExxcclluussiivveellyy  ffoorr  CCaarreewweesstt  

OOccccuuppaattiioonnaall  TThheerraappiissttss  &&  

RReeggiisstteerreedd  NNuurrsseess  
 

Nov. 18, 8:00 a.m. – 4:00 p.m. 

Carewest Colonel Belcher  

Site Education Room  

 

Please bring your own lunch  

Speaker will be Maureen Gix, RN, IIWCC 

 

Please RSVP at www.convatecrsvp.com 

or 1-866-331-3134 ext 1798 
 

 

WWoouunndd  CCaarree  BBeesstt  PPrraaccttiiccee  
The Whole Patient versus  

the Hole in the Patient  
 

 Dec. 14, 8:00 a.m. – 4:00 p.m.  

(registration at 7:30 a.m.)  

RGH Fisher Hall  

 

$25 registration includes certificate of attendance, 

workshop materials, refreshments and lunch. 

 

Speaker will be Maureen Gix, RN, IIWCC 

 

Please register through E-People  

Cheques payable to “Medical Services”  

Send to the attention of Kirk Bomersbach 

Room 4810, Foothills Medical Ctr.  

1403 29 street NW, T2N 2T9

PPrreevveennttaattiivvee  &&  RReessttoorraattiivvee  WWoouunndd  MMaannaaggeemmeenntt;;  

BBeesstt  PPrraaccttiiccee  iinn  tthhee  LLoonngg--tteerrmm  CCaarree  SSeettttiinngg  
 

Dec. 15, 8:00 a.m. – 4:15 p.m.  

Carewest Dr. Veron Fanning Centre Coliseum 

Registration $25.00 (at door) includes certificate of attendance, refreshments and lunch. 

Parking available at parkade $1.50/stay 

 

Speaker will be Maureen Gix, RN, IIWCC 

 

RSVP at www.convatecrsvp.com or 1-866-331-3134 ext 1798 
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Members of the Regional Community Transition 
Program (RCTP) take part in a wrap-up party to 

celebrate the walk across Canada. 
 

 
 
 

 

 

  

Build a Buddy 
 
 
 
 
 
 
 
 

Back Row: Tracey Vigneault, Thelma Harbaugh,  
Lynda Keim, Nhel Cajuelan, Kendra Armstrong, 
Kathleen Beavis, Bev Pierce. Front Row: Audrey 

Kaytar, Marian Tobler, Rose Jackson, Carla Gunderson 

 
Tracey Vigneault 

Recreation Therapist, Carewest George Boyack 

 

Build a Buddy is a weekly program where six 
residents who enjoy sewing meet to sew and 
socialize. The program started this past March 
with the knowledge and expertise of volunteer 
Kathleen Beavis.  
 
In June, the first batch of personalized bunnies 
were donated by the residents to YWCA Sheriff 
King Home (Mary Dover House) for the children 
to cuddle with. Future projects include more 
bunnies, cats and dogs for raffles or sales. 
  
 

Walk across Canada 
 

Jan Whisson  

Activity Convenor 

Carewest Sarcee & Carewest Royal Park 

 
Residents, clients, staff and volunteers from Carewest 
Sarcee took part in a walk across Canada.  
 
They spent the summer walking and clocking up 
miles to reach the equivalent of St. John’s Newfound-
land. Their progress was charted on a large bulletin 
board, mapping out the cities they “visited”.  
 

 
 
 

 

 

Influenza....  

it’s not just about 

you. It’s about all 

of us.  
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Word Search 
Theme: Partners in Injury Reduction (PIR) 

Sudoku 

How to play Sudoku 
 
Sudoku doesn’t require any math skills or calculations. It is essentially a game of placing numbers in squares, 

using simple rules of logic and deduction. The object of the game is to fill all the blank squares with the correct 

numbers. 

 

Fill in the game board so that every row and column of numbers contains all digits 1 through 9 in any order. 

Every 3 x 3 square of the puzzle must include all digits 1 through 9. There’s no need to guess – just eliminate 

numbers and you’ll find the solution! 
 

Sources: www.wordsearchmaker.com & www.sudokuessentials.com  
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
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Annual Fall Fair 
 

Jan Whisson 

Activity Convenor, Carewest Sarcee & Royal Park 

 

Carewest Sarcee clients, Ron (top photo) and 
John (bottom photo) , hold up caricatures of 
themselves drawn by Kelly from Kel Studios at 
the Sarcee Fall Fair. Kelly was booked to spend 
an hour with clients and ended up staying three 
hours so he could draw everyone who was 
waiting in line. The fall fair also included pies, 
games, client handywork and Fifth Avenue 
jewelry.      

 

 

Carewest George Boyack 
resident Joan Hayball 
enjoys Ismali treats. 

 
 

Ismali Festival 
Lynda Keim  

Activity Convenor, Carewest George Boyack 

 
Carewest George Boyack’s Ismali prayer group invited all of the 
George Boyack clients, families, friends and staff to join them in 
celebrating the end of Ramadan at the Ismali Festival on Sept. 26.  
There was dancing, singing and delicious food for all to enjoy.  
 
This festival was a testament to the hard work of various committee 
members over the last four years. Yasmin Jamal and I developed the 
policies and procedures needed to set up this group. Over the next 
two years, we were able to make it a well-functioning group that met 
the needs of the Ismali clients, the Ismali community and Carewest. 
The next two ladies to help take this program further are Raziya 
Kassam and Tanzim Karim. Between us, we have been able to have 
a small celebration of Ramadan for all our Ismali clients as well as 
put on a wonderful festival for all the seniors. The success of this 
program has occurred because of the hard work of these ladies.  
 
Thanks to the support of Marlene Collins, (Site Manager at 
Carewest George Boyack) and the members of the Ismali council, 
the program has become a valued part of the George Boyack 
community.  
 
Join us in next summer when we plan to celebrate Imamat Day. 
 

A performance by a member of 
the Ismali community. 

 


