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AUDITOR GENERAL’S REPORT 

Long-term care in Alberta evaluated 
 
Carewest Dr. Vernon Fanning 
was one of 25 long-term care 
centres audited in Alberta. The 
Auditor General found that it 
met or partially met 22 of the 23 
criteria against which it was 
evaluated. 
 
Long-term care has received much 
attention this month following the 
release of the Auditor General’s report 
on Alberta’s senior care and programs. 
 
Though much of the media coverage 
has been negative, it’s important not to 
lose site of all the good work that 
happens every day at our care centres. 
Many of the stories reported in the 
media are not reflective of the 
compassionate and skilled care we 
provide to our residents. 
 
Carewest Dr. Vernon Fanning was one 
of the 25 long-term care centres across 
Alberta that was audited by represen-
tatives of the Auditor General. 
 
In his report, the Auditor General found 
that Fanning met or partially met 22 of 
the 23 criteria. The one criterion that  

 

was not met was in relation to labeling 
and keeping track of residents’ 
belongings, such as quilts and slippers – 
a difficult task as items often come and 
go with family members. While that 
one criterion may be a challenge to 
tackle, Carewest currently does offer 
residents the opportunity to secure 
valuables, such as jewelry and other 
items of monetary value. 
 

Continued on page 16.  
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

RECOGNITION 

A pat on the back 
 
May is here and with it comes not only green grass and flowers but also 
the opportunity to formally recognize all those who contribute every day 
to the lives of Carewest residents – and to our corporate success. No 
matter what your role in supporting Carewest, you make up the heart and 
soul of this organization.   
 
In honour of our employees, sites across Carewest are hosting employee 
recognition lunches throughout the month of May to celebrate their 
contribution to Carewest and present them with service awards – 
anywhere from five years to 40 years! Also recognized, through “Gold” 
and “Excellence” awards, are employees who rise above and beyond the 
call of duty.   
 
Human Resources and the Employee Recognition Committee together 
work diligently – in addition to their own workloads – to ensure all 
employees are properly recognized. For that, the entire team deserves 
significant recognition as well.   
 
Beyond employees, much of what Carewest does couldn’t be done 
without donors. On May 17th, a Donor Recognition tea was held at 
Carewest Dr. Vernon Fanning as a celebration of giving in all forms. 
Some of you give through donations of your time, others through 

donation of money, and still others have shown their generosity through donations of supplies for our various arts 
and crafts programs.   
 
The positive impact the donations have on Carewest residents is immeasurable. Whether it’s providing electric beds, 
lifts, buses, volunteering in the gift shop, donating wood for the woodworking shop, or knitting blankets for the 
residents of Carewest, it is donors that help make such a difference to the quality of life of our residents. The 
programs and enhancements offered to our residents mean they not only maintain active and meaningful lives 
through continued access to things such as music therapy, woodworking, pastoral care services, horticultural 
programs, and special celebrations, but it is also means they are able to live in a warm, inviting place they can truly 
call home.  
 
And it’s important not to forget the residents themselves. This month residents were recognized for their artistry at 
the Carewest Art Show, also held at Carewest Dr. Vernon Fanning May 10th. The show, which attracted residents, 
family and friends from across Carewest, is an opportunity to showcase the talents of Carewest residents with a 
colourful array of original artwork displayed in the Coliseum. The artwork is done as part of a weekly painting 
program taught by instructions from the Alberta College of Art and Design and financially supported through 
donations from Petro-Canada. Some participants take an entire year to complete their own personal masterpiece. 
Once complete, each piece is framed and fitted with a brass nameplate.   
 
So this month, make sure to take the time to pat each other – and yourself – on the back for all your hard work, time, 
dedication, creativity and enthusiasm. Congratulations for a job well done!   
 

  Brenda Huband 
 Executive Director 
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Year Number of 
Accidents 

Days of  
Lost Time 

2003 165 116 
2004 127 54 

EMPLOYEE HEALTH AND SAFETY 

Carewest sees reduction 
in workplace injuries

 
Carewest’s effort to promote a “culture of safety” among 
staff members is paying off in more ways than one.  
 
Not only has Carewest been able to reduce workplace 
injuries, but those reductions have translated into rebates 
on premiums it pays in workers’ compensation – money 
that goes right back into safety promotion. 
 
Roxanne McKendry, Carewest’s Employee Health and 
Safety Leader, says several initiatives have allowed 
Carewest to reduce the number of injuries at its eight 
sites. But she emphasizes that the most important step to 
achieving success is administrative buy-in. 
 
“What I know for sure is that without senior 
management commitment, we could not be as successful 
as we are in this department,” Roxanne says. “Clearly 
there is a difference between when people just say 
they’re going to pay attention to health and safety and 
actually believing it and putting the steps in place where 
we can be nimble and effective. It has to be integrated 
into everything we do, every step we take, every 
program we create. If it’s not instituted at that level, 
health and safety will be an add-on.” 
 
Two years ago, Carewest joined the Partners in Injury 
Reduction (PIR) program, run jointly through the 
Workers’ Compensation Board, Alberta Human 
Resources and Employment, industry partners and 
employers. 
 
The program encourages the development of effective 
workplace health, safety and disability management 
programs in Alberta and offers WCB premium 
incentives to employers who reduce their claim costs 
below predicted targets. 
 
Rebates received by Carewest have helped fund a simple 
yet effective injury prevention and training program on 
how to lift and transfer safely. 
 
The new B.A.C.K. (Butt out, Arms bent, Chest up, 
Knees bent) program, offered to full and part-time staff 
at four Carewest sites this year, includes a small lecture 
component followed by hands-on demonstrations.  
 
Roxanne says the Employee Health and Safety 
department’s drive to stay connected to its customers – 
Carewest’s 2,000 employees – has spurred a greater 

understanding and appreciation of health and safety 
among staff. 
 
“We try to respond to their concerns, because the bottom 
line is that if employees are happy, it helps reduce 
injuries and accidents. There’s a field of study that says 
satisfied employees have fewer injuries. There’s a direct 
correlation.” And the numbers prove it: Occupational 
Health and Safety rated as the number one component 
on Carewest’s staff satisfaction survey. 
 
“All of this is important because staff aren’t being 
injured as often,” Roxanne says. “The nice-to-have is 
that we’re getting money back, but the whole reason this 
department exists is to prevent illness and injury and to 
have a healthier more productive workplace.” 
 
Carewest’s commitment to a culture of safety has paid 
off so far, but Roxanne says there’s more work to be 
done. “We still have a lot of work ahead of us before 
every time staff enter into a workplace activity, they 
think about the healthy and safe way to do it and are 
cognizant of the risks.” 
 
Building a culture of safety is important for health-care 
organizations and will mean a safer environment for 
health-care workers, patients and clients. 
 

Lynne Koziey 
Communications Coordinator 

Roxanne McKendry, Carewest’s  
Employee Health and Safety Leader 
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AREWEST 
ACCIDENTS AND INJURIES 
 
 

Carewest Dr. Vernon Fanning 

After 25 years,  
Tish Yates brushes off 
the sawdust and says 
good-bye 
 
Tish Yates, the much-loved staff member from 
Carewest Dr. Vernon Fanning’s Beaver 
Woodworking Shop, retired this month after 25 years 
with Carewest.  
 
A wizard with wood and a talented artist, Tish 
helped many clients and residents to discover their 
hidden talents and nurture their artistic expression. 
She coached and encouraged people with a wide 
range of abilities to work with their hands and, in the 
process, revitalize their spirits.  
 
Tish helped clients and residents to do whatever was 
necessary to successfully complete their project.  
When a little extra ingenuity was required so  
participants with physical challenges could use 
power tools, Tish created aids and adjustments to 
make woodworking accessible and adaptable. When 
it was their confidence that needed a boost, Tish’s 
infectious smile and encouraging words were the 
remedy. 
 
Tish also worked well with donors, an important 
skill when you consider the cost of equipment, wood 
and supplies. Never one to let money stand in the 
way of a great idea, she was reknowned for finding 
good deals. Her clients came first and Tish did 
whatever it took to help them reach their goals. 
 
“Tish went above and beyond in her day-to-day 
work,” said Joan Gilmour, Director of Special 
Assessment, “and she made our events special. She 
created folk art for the FunDFest silent auction and 
the stunning table centerpieces for the event, 
Carewest’s annual fundraiser. We were really lucky 
to have someone with her talent and we’re going to 
miss her. We wish her all the best in her retirement.”  
 

Divona Herzog 
Carewrite Editor 
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sk world traveler, globe-trotter 
extraordinaire Jennifer Lee where on earth 

her favourite place is and she’ll say, “Right 
here.” 
 
Of course, she doesn’t mean right here – the 
table at which she sits – but here in Alberta, 
more specifically 60 kilometers west of Calgary 
at Ghost Lake, where she has spent many years 
enjoying all that it has to offer. 
 
“It’s where I have childhood memories and 
spent my summers growing up. It’s an escape 
place.” 
 
Jennifer has worked for Carewest as a registered 
nurse for a total of seven years – four years at 
Carewest Glenmore Park and three years at 
Carewest Sarcee. Her time away from Carewest 
was spent working as director of care at The 
Renoir Retirement Residence and teaching a 
Personal Care Attendant course at Bow Valley 
College. 

Recently, Jennifer took on the job of Client Service Leader at the 
Hospice at Carewest Sarcee – a good fit for someone her colleagues 
describe as professional, caring and reliable. 
 
“I really, really enjoy it. The rewards are that you work with amazing 
people, help them through their struggle towards dying and help the 
families through difficult times. They are constantly feeding back to 
you how grateful they are with the care and concern,” said Jennifer. 
“That’s really important.” 
 
Beyond the walls of Carewest, Jennifer, a mother of a grown son and 
daughter, has been around the world several times. In the mid-1980s, 
she and her family lived in Saudi Arabia for four years and was 
afforded the opportunity to travel extensively while there – not to 
mention scuba dive in the neighbouring Red Sea. 
 
“Saudi Arabia was great. If you go into it with an open mind, 
recognizing that you’re not going to change Saudis, that their rules 
are their rules, you just take advantage of the opportunity and enjoy. 
And we did.” So much so, Jennifer said, they had to have pages 
added to their passports. 
 
Closer to home, Jennifer spends her time gardening and walking her 
Yorkshire terrier Danny and Chihuahua-cross Mowgli along 
Calgary’s pathways with her friend Steve. 
 

Lynne Koziey 
Communications Coordinator 

 
 
 
Do you know a staff member or volunteer who would make a good profile? Do 
you have your own story? We’d like to hear about the interesting things you do at 
work and beyond. Whether you have an interesting hobby, volunteer your time in 
any capacity or are a super hero at home or at work, we want to know! Please 
email Lynne at Lynne.Koziey@calgaryhealthregion.ca or call at 267-2940 with 
your ideas. 

A 

E M P L O Y E E  P R O F I L E  
jennifer lee 

Carewest employees and volunteers make up a vibrant, 

multi-talented community with diverse talents and 

dreams. Each of us has a story to tell and a difference to 

make. This month we profile Jennifer Lee, Client Service 

Leader at the Hospice at Carewest Sarcee. 
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CALGARY SINGS! 

Event raises 
$21,560 for 
Carewest music 
therapy 
 
 
 
 
 
                          
                In a celebration of 
music and a show of generosity, 
Knox United Church filled with 
song last month as eight choirs 
entertained in support of 
Carewest. 
 
Calgary Sings! – held April 23rd 
– culminated in a mass, 300-
voice choir and raised $10,780 
for music therapy programs at 
Carewest. 
 
In support of the Calgary Sings! 
event and in recognition of the 
value of music therapy to our 
residents, Carewest has agreed 
to match the funds raised to 
bring the total to $21,560. This 
will help ensure Carewest is 
able to continue offering music 
therapy for the benefit of our 
residents. 
 
At the event, Carewest 
Executive Director Brenda 
Huband accepted the cheque 
on Carewest’s behalf. 
 
“This was a significant 
undertaking by the Adult 
Recreational Choir Society of 
Calgary (ARCS), and to be 
chosen as the beneficiary of the 
funds raised was very special 
for Carewest. To be able to 

come together through music to 
benefit our residents is very 
moving,” Brenda said. 
 
“The importance of music 
cannot be underestimated. It is a 
powerful and profound medium. 
It was moving to know that 
everyone joined together in 
their love of song to support 
Carewest residents. This is a 
reflection of just how important 
music is to all of us.” 
 
Calgary Sings! showcased the 
Calgary Men’s Choir, the 
Chinook Winds Show Chorus, 
Calgary Choral, the Western 
Hospitality Singers, OnCue (a 
division of Youth Singers of 
Calgary), Staying Tuned, the 

Corpus Christi Male Chorale 
and Up2Something. 
 
Each choir was greeted with 
thunderous applause from the 
audience, which filled the 
church pews and included 
singers, their family, friends and 
the general public. 
 
In addition to the vast repertoire 
of music performed by the 
choirs, local a cappella group 
The Heebee-Jeebees hosted the 
evening and provided entertain-
ment as they introduced each 
choir with an ingenious mix of 
song and humour. 
 

 
Continued on page 7.

Photo courtesy of Mike Smith and Megan Mottle. 
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 Event raises $21,560 for Carewest music therapy 
Continued from page 6. 
 
Brian Bowman, the Calgary Health Trust’s Director of 
Development, Site Relations, as well as the director of 
Up2Something, the principal choir of ARCS, brought the 
choirs together to benefit Carewest. 
 
Brian also conducted – with much flair and enthusiasm – 
the powerful 300-voice choir that brought the evening to 
an end with a song entitled One World (see sidebar). 
 
“I can’t imagine a more appropriate or fitting partnership 
than between Calgary’s adult choral community and 
Carewest’s residents,” said Brian. 
 
“I’m delighted to have been part of bringing these two 
communities together.  Our hope is that Calgary Sings! 
becomes a perennial event that will continue to provide 
Carewest residents the benefit of music therapy for many 
years to come.” 
 
Brian said Up2Something endeavors to provide 
opportunities for adults to enrich their lives and the 
Calgary community through choral music. Now, the lives 
of Carewest residents can also continue to benefit from 
music.  
 

Lynne Koziey 
Carewest Communications 

 
Photos courtesy of Mike Smith and Megan Mottle 

Three of the four Heebee-Jeebees.                                                  Brenda Huband accepts cheque. 

ONE WORLD 
By Mark Hayes  

Lyrics to the song that brought  
Calgary Sings! to a close 

  
One world, that is what I dream of, 

One world, where everything is light. 
One world, I can live in where all is right. 

 
One people, standing by each other, 

United, they will become strong, 
Blending all their voices in one song. 

 
I want this world to be a place of harmony, 

Where love abounds and hope is found, 
And music rings the whole world round. 

 
What a wonder this one world could be. 

 
I wonder if I can make a difference? 
Can one man really make a change? 
Can one flame pierce the darkness  

and light the way? 
 

If love can join two perfect strangers, 
Then I can learn to be your friend. 
Imagine such a future, one day. 

 
Come with me, to a place of perfect harmony, 

Spirit is calling, calling us all together. 
 

One world, that is what I dream of, 
One world, where everything is light. 

One world, I can live in where all is right. 
 

One people, standing by each other, 
United, they will become strong, 

Blending all their voices in one song  
at one time for one world. 
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May 2nd to 8th, 2005 

Carewest recognizes  
National Hospice Palliative Care Week 

 
May 2nd to 8th was National Hospice Palliative Care 
Week. The theme this year was ‘The Many Faces of 
Caregiving’ and it recognized the great value of 
family members and healthcare staff who care for 
those nearing the end of their lives.   
 
At most Carewest sites, a poster and resource 
materials for family members and staff were on 
display. The handbook entitled A Caregiver’s Guide 
was one of the resources available. Although stock 
ran out at some of the Carewest centres, you can 
still get a copy by contacting Ruth Longhurst at 
267-2922.   
 
The Carewest Pain & Palliative Care team would 
like to recognize all of our wonderful family 
members and friends who so devotedly care for 
their loved ones who reside within Carewest.  You 
are the most important people to our residents.   
 

 

 
Thank you as well to our healthcare teams who 
provide comfort, physical care and love to our 
residents. Together with family members, we work 
hard to promote quality of life at the end of life, 
which is the main goal of hospice palliative care.   
 
The Carewest Pain & Palliative Care consulting 
service is available for family members and 
residents to provide end-of-life support, including 
visits by trained volunteers, as well as pain and 
symptom management recommendations for our 
residents. You can contact us through your unit 
nurse or client service leader. 
 

Ruth Longhurst 
Coordinator 

Carewest Pain & Palliative  
Care Consulting Service

PAUL RUSHFORTH EDUCATIONAL SCHOLARSHIPS 

Taking courses? 
Educational scholarships available

 
The Paul Rushforth 
Educational Scholarships 
for Leadership in 
Continuing Care are 
awarded each year to  
staff who: 
 
 Are enrolled in a credit 

courses that include Registered Nursing programs, 
Baccalaureate or Masters programs in a healthcare 
discipline or adult education; or, are enrolled in 
certificate courses or non-credit continuing education 
courses that are of significant benefit to the clinical 
area in which they work; 

 
 Work full-time or the equivalent of 2.5 days per 

week in continuing care; and 
 

 Have been with the Calgary Health Region or a 
partner service provider for at least two years.  
 

Paul Rushforth Educational Scholarships cover tuition 
only and range between $1000 and $250. Application 
deadline is May 31st, 2005 and consideration will be 
given to courses that are taken anytime from 
January to December of 2005. If you would like 
more information and an application form, please 
contact:  
Learning Consultant, Southeast Community Portfolio 
C/o Learning and Development 
10101 Southport Road S.W. 
Calgary, Alberta T2W 3N2 
Phone: 943-0247 
Fax: 943-1416 
Barbara.skocdopole@calgaryhealthregion.ca 

 
COMPREHENSIVE COMMUNITY CARE 
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HOMIE THE GNOMIE INVESTIGATES… 
Kim Wright – Laura Crawford Award nominee 

 
 
After many years in the investigative reporting biz, I thought I had seen it all – 
until I met Kimberly Wright. An ultra-committed and caring Licensed 
Practical Nurse (LPN) at Carewest’s Comprehensive Community Care (C3) 
program, Kim has worked with C3 since it began in 2001. So convinced are 
her co-workers of her exemplary performance as an LPN, they recently 
nominated her for the coveted Laura Crawford Award. 
 
With a nose for a good story, I took it upon myself to risk life and limb and 
follow Kim during her daily routine. I sensed immediately that I was hot on 
the trail of a pro. Not only did Kim appear to be in full command of her work 
situation, never once did I observe her to be flustered or ill tempered on even 
the most difficult of days filled with schedule changes and multiple 
medication adjustments for clients.  
 
Part of a multi-disciplinary team, Kim performs two roles as clinic LPN with 
the C3 program. For instance, she works closely with the program's 
pharmacist, Vanessa, to manage client medications, and she assists the 
doctors and clinic registered nurses to manage the medical and nursing needs 
of clients. The C3 program provides medical care, a day program, 
transportation and respite care to 90 frail elderly who live in their own homes.   
 
Hiding among medical instruments, I was well-positioned to watch Kim 
interact with her clients. I was astounded by her organizational skills and 
observed her supervise the delivery of up to 200 medication doses each week, 
ensuring that each client went home with the right medication on the right 
day. Widely recognized as someone who goes the extra mile with her personal 
touch, Kim is also a big-time hugger. She has been known to visit clients in 
their homes on her own time and to bestow hugs on anyone who crosses her 
path. 
 
Kim attends workshops and conferences to further her professional 
knowledge, and brings the ideas back to her practice. She was responsible for 
spearheading a diabetes education program for C3 clients and their families, 
which improved quality and consistency of care. It is these qualities and many 
others that prompted colleagues to nominate her for the Laura Crawford 
Award. 
 
Laura Crawford was a registered nurse who taught in both the Practical Nurse 
and Post Basic Practical Nurse programs until she retired in 1994. Through 
education, she was able to impart her high standards to many LPNs across the 
province. The Laura Crawford Award was established to recognize an LPN 
who currently displays excellence in their nursing practice.  June St. Lewis, LPN Carewest 
C3, nominated Kim Wright for the award. 
 
Two green thumbs up for Kim Wright. She is a winner! 
 

 

Kim Wright celebrates her nomination. 

Homie the Gnomie watches the action 
from his post as a stethoscope stand. 

Vicki Davis
Recreation Therapist

Carewest Sarcee
"There is no Place Like Gnome" 
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SERVICES FOR VETERANS 

New coordinator fills in 
 
While Valerie Arbeau is on maternity leave, the Health 
Promotion Coordinator for veterans is Margaret Usherwood. 
 
Margaret will help community veterans with information and 
resources to optimize their health and well-being, and help 
them remain in their own homes for as long as possible with 
the right health resources. Services are available to all veterans, 
their spouses and caregivers. 
 
Services include: 
 Health education information sessions. 
 One-on-one consultation regarding health issues. 
 Referrals to community resources to improve or maintain 

healthy lifestyles. 
  
For more information, please contact Margaret Usherwood  
at Carewest Colonel Belcher (1939 Veterans Way N.W.) at:  
 phone: 944-7854  
 e-mail: margaret.usherwood@calgaryhealthregion.ca. 

 
Margaret Usherwood 

Health Promotion Coordinator for Veterans 
Carewest Colonel Belcher 

 

JOIN THE FUN 

Carewest Family BBQ 
 

June 11th 

11:00 am to 4:00 pm 
Green space between Admin Centre  

and Carewest George Boyack 
 

All Carewest families (including grandchildren) are 
welcome to attend! We have lots of fun things in store 

for you including food, music, games/tournaments, 
crafts, Sponge Bob, Peter Puffin and more!   

Sign up now at your site reception! 
 
 

Watering tips for 
houseplants  
HANDY HINTS  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
It’s springtime in Calgary and with it comes plenty 
of plants and flowers to brighten our yards and 
homes. Here are a few watering tips to help your 
houseplants live long and bear beautiful flowers. 
 
 When you boil eggs, save the water because it 

is full of minerals. Pour the cooled water right 
into your pots. 
 

 Cold coffee or tea mixed with water makes an 
excellent soil supplement. 
 

 Your fish tank is chock-full of nutrients. Try 
watering a couple of your plants with aquarium 
water. 
 

 Club soda with no fizz is good for your plants. 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  
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TOUCH THERAPY 

Massage is more than skin deep 
  
In the past, massage was 
often viewed merely as a 
relaxing luxury. The general 
public and healthcare 
professionals now recognize 
that therapeutic massage 
offers important health 
benefits.  
  
Physical touch is more than 
skin-deep. There are as 
many as five million touch 
receptors in our skin – 3,000 in 
a single finger-tip – that send 
messages along the spinal cord 
to the brain. A simple touch can 
reduce the heart rate and lower 
blood pressure. 
  
Miami’s Touch Research 
Institute, the world’s only 
scientific centre devoted to 
exploring the effects of touch on 
health, have found that stronger, 
sustained touch can have an 
even greater effect. Massage 
may increase the lymph flow 
rate, it enhances immune 
function and it lowers levels of 
the stress hormones cortisol and 
norephinephrine.  
 
Massage also stimulates the 
vagus, one of the 12 cranial 
nerves that influence various 
body functions. One branch of 
the vagus travels to the 
gastrointestinal tract where it 
facilitates the release of food-
absorption hormones like 
insulin and glucose.  
 
This was evident in studies with 
premature babies, when those 
who were massaged three times 
a day gained weight 47 per cent 
faster than those who did not 

receive massage. The preemies 
who were massaged left the 
hospital six days earlier, 
resulting in significant 
healthcare savings. 
  
Nursing home patients who 
receive frequent massages show 
fewer signs of senility. It also 
has been found to reduce 
agitation in Alzheimer’s 
patients. By stimulating the 
circulation and lowering stress 
hormones, massage eases 
stiffness and pain in arthritis 
sufferers. 
  
People with neuro-muscular 
disorders (e.g., muscular 
sclerosis) receive tremendous 
relief with massage. Rigidity 
and muscle spasms are reduced, 
thereby reducing pain and, in 
some cases, increasing limb 
mobility.  
  
Those confined to wheelchairs 
find relief from painful muscles 
caused by poor body alignment 
and the inability to change their 
position. Moreover, those who 
use walkers and place stress on 
their muscles in transferring and 
walking develop tendonitis and 
fibrosed muscle tissue, which 

can be effectively treated by 
massage therapy. 
  
Massage has also been found to 
be a tremendous stress-
reducer. After the Oklahoma 
City bombing, they brought in 
massage therapists and 
psychologists and found that the 
massage therapists were 
accomplishing more in 15 
minutes than the psychologists 
could in an hour or two. 
  
There are growing numbers of 
companies and institutions 
bringing massage into the 
workplace. They have found a 
15-minute massage increases 
alertness and performance. In 
fact, office workers completed a 
math test more quickly and with 
fewer errors after massage.  
 
There are fewer sick days and 
days missed on WCB claim 
when individuals receive 
massage, because muscles being 
injured by repetitive stress are 
treated before there is a need for 
the employee to have to take 
time away from work. 
  
There is growing evidence to 
suggest that everyone can 
benefit in one way or another 
from massage therapy. It 
enhances well-being, quality of 
life and productivity. 
  
                                                    

      Jeanette Funk 
      Massage Therapist 

      and former Registered Nurse at 
Carewest Royal Park 
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VOLUNTEER RECOGNITION 

Glenmore Park  
thanks volunteers 

 
On March 23rd, Carewest Glenmore Park took time to say thank you 
to the many volunteers who come in each week to provide all the 
essential extras that our clients so enjoy.  
 
Bob and Norma High, for example, have been volunteering at 
Carewest Glenmore Park for more than 30 years. We truly appreciate 
their work in the library and Bob’s assistance on the Finance 
Committee.  
 
We celebrated and recognized the important contributions of all our 
volunteers by hosting a coffee party. Food Services outdid themselves 
with a wonderful display of coffee cakes, ‘mini cakes’ and flavoured 
coffees. It was a celebration enjoyed by all.   
 
Did you know there are over 60 volunteers at Carewest Glenmore 
Park who help out in more than 10 different areas? You can recognize 
our volunteers by the white and blue nametags they wear.  
 
So next time you see one of our wonderful volunteers, stop and say, 
“Thanks for helping us out.” 
 

Gail Benjamin 
Coordinator 

Volunteers and Pastoral Care 
 
 
 
 
 

VOLUNTEER RECOGNITION 

Archie Caldwell 
  
After more than a year of ‘filling in’ as the bingo caller, family 
member Archie Caldwell has become a registered volunteer at 
Carewest Sarcee.   
 
For his first ‘official’ bingo, Archie went to the bank, got two rolls 
of Terry Fox loonies and gave them out as bingo prizes. Winners 
felt like they had hit the jackpot. Archie, we’re glad to have you 
on our team. 
 

Staff and volunteers 
Carewest Sarcee 

(Left to right) Gail Benjamin with  
store volunteers Marion Chitrenko  

and Alvina Kellsey. 

Bob and Norma High have volunteered at 
the library for 31 years. 

WWW.REALAGE.COM 

A heated debate 
 
Certain cooking methods could be bad 
for your broccoli.  
 
Zapping broccoli in the microwave 
may destroy up to 97 percent of its 
flavonoids, a recent study concludes. 
Boiling broccoli can lead to a loss of 
nutrients as well. Lightly steaming the 
veggie appears best for retaining the 
highest level of nutrients possible. 
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ANNUAL ART SHOW 
Carewest residents display artwork 

 
Joanne Vetter, a resident at 
Carewest Dr. Vernon Fanning, 
has been taking part in the Art 
Program for four years. The 
program, which is offered to 
residents at seven Carewest 
sites, provides long-term care 
residents with the opportunity to 
create a wide array of original 
artwork as part of a weekly 
program taught by instructors 
from the Alberta College of Art 
and Design. 
 
Carewest residents, like Joanne, 
who take part in the program, 
recently showcased their talents 
at the Carewest Art Show on 
May 10th. Over 50 pieces were 
on display for families and 
residents to enjoy. 
 
The Art Program is extremely 
popular with residents. “I go to 
the Art Program once a week 
and I find it very relaxing and 
therapeutic,” explains Joanne. 
“Someone asked me one day if 
I’d like to take part and 
although I’d only ever done 
paint by numbers, I said I would 
give it a try.” Since then Joanne 
has painted a variety of pictures 
for her family and friends and 
enjoys seeing the progress in 
her work. 
 

The program, sponsored by Petro-Canada through the Calgary Health 
Trust, provides an excellent opportunity for residents to exercise their 
artistic side while providing them with a therapeutic activity that 
enhances their lives. 
 
Petro-Canada has supported the Carewest Art Program since 1995. This 
generous organization donates $17,000 to help support art supplies for 
the program and instruction.  
 
“Petro-Canada touches the lives of many Carewest residents every year 
with their continued support of this program,” explains Barry Knapp, 
Development Officer for Carewest. “They truly are making a difference 
in the quality of life of Carewest residents. You can see the positive 
difference art therapy makes on the faces of our residents. They wear it 
in their smiles!” 
 
The Art Program is one of the Quality of Life programs at Carewest. 
Residents and clients take part in other programs including music 
therapy, gardening and woodworking programs, all of which are 
supported through philanthropy. 
 

Kelly Brownlee 
Calgary Health Trust

Joanne Vetter gives us a glimpse of her artistic creations 
 at the Carewest Art Show. 
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OOrraall  HHeeaalltthh  
 
 
Chew away tooth decay 
with sugar-free gum 
 
If sugar-free gum has the ingredient Xylitol, it: 
 
 Reduces tooth decay 
 Weakens acid made from sugars 
 Increases the flow of saliva 
 Reduces the build-up of plaque 

 
Sugar-free gum does NOT: 
 
 Whiten teeth 
 Clean teeth 
 Take plaque off teeth 

 

Free oral help available 
 
Oral health information sessions are available for staff 
members of all Carewest facilities. Topics include 
identifying oral conditions common to seniors, practical 
mouth and denture care, the link between oral and 
systemic health, and treatment options. For those 
residents whose oral health status is of concern to staff, 
personal oral health assessments are also available.  
 
All services are provided at no cost by a dental hygienist 
from the Calgary Health Region. For further information 
and to book staff presentations or resident assessments, 
please call 944-7415.  
 

Lea Russell, Dental Hygienist 
Oral Health, Calgary Health Region  

 

RCTP 

Thanks  
for the  
Tanks 
 
Clients and staff of Carewest Dr. Vernon 
Fanning’s Regional Community Transition 
Program would like to take this opportunity to 
thank Mrs. Muriel Deines, resident of 
Carewest Sarcee, and Kelly Basquerville, 
nurse at Comprehensive Community Care, 
Carewest Sarcee. They generously donated 
their fish tanks to our unit.  
 
The tanks are up and running now and they 
look beautiful. Isabella Warmerdam and the 
clients have set the fish tanks end-to-end to 
give the illusion of one large tank. It seems that 
everyone who approaches the fish tanks stops 
to admire them. Thank you both for your 
welcome contribution to our unit. 
 

Kathleen Howes 
Recreation Therapist 

Carewest Dr. Vernon Fanning 

Isabella Warmerdam, Therapy Aide Second Floor, 
organized the fish tank project. 
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WINNERS 

Big  
money  
rumble 
 
 
The Big Money Rumble continues to make winners out 
of Carewest and Calgary Health Region staff. The 
Rumble raises funds in support of health promotion 
initiatives in the region. More people recently won cold 
hard cash: 
 
 April 20th: ($1250) Debbie McLeod, Surgery, Peter 

Lougheed Centre. 
 May 4th: ($1000) Esmeralda Mercader, Unit 42B, 

Foothills Medical Centre. 
 
It’s not too late to enter. Tickets for the Big Money 
Rumble are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

 
Lynne Koziey 

Carewest Communications 
 
 
 

  

            EMPLOYEE HEALTH  
 AND SAFETY 

320 lace up for 
          NAOSH week 

 
From May 1st to 7th, Carewest staff walked to promote 
health, safety and wellness for North American 
Occupational Safety and Health (NAOSH) week.   
 
There was a noticeable increase in participation this year 
as 320 employees walked under bright, sunny skies. It 
was a marked improvement from last year’s cold and 
snow.   
 
Prize winners of the beautiful Shoppers’ Home Health 
backpacks are: 
 
Rachelle Koch Sarcee 
Eileen Watkins Administration 
Kelly Crain Glenmore Park 
Ruth Workentine Signal Pointe 
Naty Gianan Royal Park 
Sharon Rae Fanning Centre 
Jacquie Robb Boyack 
Heather Bell Colonel Belcher 
 
Many other staff won Carewest t-shirts and gift 
certificates from the social clubs.   
 
We would like to extend a huge thank you to all the staff 
who participated in this health promotion event.  
 

Roxanne McKendry 
Employee Health and Safety  

Audry Mackie and Janelle Herle from Carewest 
Colonel Belcher lace up for the NAOSH Fun Walk. 

 

Albertans challenge Guinness 
world record on May 26th 

 
As part of the Alberta Active Living Challenge Day, Albertans 
are attempting to set a Guinness world record for the most 
people walking simultaneously on Thursday, 
May 26th at 10:00 a.m. You can join  
thousands by walking at least one kilometer 
and sending in your results.   
 
Visit www.shapeab.com for information. 
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Long-term care in Alberta evaluated. 
Continued from front cover.  
 
All other ‘partially met’ criteria are being closely 
examined by Carewest leaders and the necessary steps 
are being taken to ensure Carewest meets all the 
recommendations laid out by the Auditor General. 
 
The report itself only touched upon staffing levels as 
part of a larger section on standards. That item, 
however, became the focus of many of the media 
reports. 
 
The audit revealed that most facilities are meeting the 
current standard of 1.9 paid hours of nursing and 
personal care per resident day. On average, Alberta 
long-term care facilities provide 3.1 hours of care. 
However, it is widely believed that this standard is 
outdated and not in keeping with the support required 
to meet resident care needs.  
 
Alberta Health and Wellness has asked Regional 
Health Authorities to increase the number of hours of 
care that residents receive daily to 3.4 paid hours of 
care by the end of fiscal year 2005/2006. Carewest 
supports this request. 
 
As always, our foremost concern is to ensure that 
residents are treated with respect and dignity and 
receive the care they need and deserve. Carewest 
prides itself on being a leader in continuing care and is 
always looking at ways to improve the work we do. 
This could not be done without the care and expertise 
offered by our staff. 
 

To put the report in perspective, following are some of 
the other overarching issues the Auditor General 
outlined regarding the 25 audited Alberta care centres: 
 

• Most – over 95 per cent – of care standards 
were fully or partially met. Only four per cent 
were not met. Eighty-nine per cent of basic 
housing standards were met, but only 49 per 
cent of administrative standards were met. 
 

• Key areas of concern were compliance 
monitoring, performance measurement, 
evaluation and reporting, and future planning. 
 

• Alberta Health and Wellness and Alberta 
Seniors and Community Supports will be 
issuing a joint response to this report, 
outlining current and planned actions. Many 
of those have been or will be in collaboration 
with the Regional Health Authorities, 
including the Calgary Health Region. 

 
We welcome the Auditor General’s recommendations, 
not only regarding Carewest Dr. Vernon Fanning, but 
province-wide. Any review that will ultimately benefit 
residents is one we support.  
 

Lynne Koziey 
Communications Coordinator 

 
 
 
 

 
 

CANDID CAMERA 

Summer’s here 
and the livin’ is 
easy… 
 
Harry Rivington and SaraLee Epp  
stretch out on a piece of cool green grass at 
Carewest Colonel Blecher and enjoy what 
we hope is the beginning of a long and 
beautiful summer.  

 
Marlene Collins 

Client Services Leader 
Supportive Pathways Program 

Carewest Colonel Belcher 
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WHEN WORDS FAIL 

Alzheimer Disease  
and communication 

 
 
One of the hallmark symptoms of Alzheimer Disease is memory loss, 
and with this also comes the insidious loss of communication skills – 
affecting how a person with the disease is able to express ideas or 
desires, interact socially and understand the world around him or her.   
 
This decline in communication skills is also stressful for family and 
friends. How can we help ease the way and keep connecting with those 
who are struggling with dementia?  
 
Certainly, traditional ways of conversing or socializing with that person 
need to change, and that can be confusing or frightening for friends and 
family members. Often, there is a feeling of, “He doesn’t even 
remember that we are friends, so what’s the point in visiting?” The 
stress of coping with these changes frequently results in isolation for the 
person with the disease and the caregiver alike. 
 
Remember that although communication needs to be simplified to help 
the person interact more easily, you are still speaking to an adult. 
Despite other losses, a person with Alzheimer Disease retains emotions, 
so be aware of your facial expressions, your tone of voice, your body 
language, etc. Even if a person appears unresponsive, never talk about 
them as if they are not there. 
 
There will be good days and bad days. Flexibility is imperative. An 
approach that works one day may not work the next. It is important to 
learn as much as possible to help keep the lines of communication open. 
 
For more information on Alzheimer Disease and communication issues, 
contact the Alzheimer Society of Calgary, 290-0110 or toll free outside 
Calgary at 1-877-569-4357.  Refer to the website: 
www.AlzheimerCalgary.com for caregiver workshops and support 
groups. 
 
Read more on effective communication in the next issue of Carewrite.  

 
Laurie Rossiter  

Alzheimer Society of Calgary 

 
Communication 

suggestions 
 
Effective communication with a 
person who has Alzheimer Disease 
necessitates patience, understand-
ing, respect, creativity and skill. The 
Alzheimer Society of Calgary can 
help. Here are some basic 
suggestions to get you started.  
 

Remove distractions 
 

Simplify the environment so that you 
can focus on each other.  Turn off 
the radio or television and reduce 
the amount of external stimulation 
before speaking. 
 

Make eye contact 
 
Ensure that you are directly in front 
of the person, at their eye level. Wait 
until the person’s attention is on you 
before speaking. 
 

Recognition 
 
If you are unsure if the person 
knows who you are, you can 
casually open the conversation with 
something like, “Hi Sadie, it’s Jim.  
I’d love to talk to you.” 
 



 18 

Have your heard? 
May is 

Speech and Hearing 
Awareness Month

  
SOUND ADVICE 

Hearing maintenance 
essential for good 
communication 
 
By Jacqueline Louie 
For Mature Living, Calgary Herald 
Reprinted by permission.  
All rights reserved. 
 
“Communication is essential for healthy aging,” 
says Betty Norman Bray, speech language 
pathologist for the Carewest Day Hospital. “And the 
ability to communicate is our most human 
characteristic.” 
 
Good communication is an issue that’s front and 
centre throughout May, which is designated Speech 
and Hearing Awareness Month across Canada. For 
older adults in particular, it’s 
important to ensure you are 
doing all you can to maintain 
your hearing. “Too often, people 
with hearing loss find 
communication to be such a 
struggle that they give up 
trying,” says Rose Halase, a speech language 
pathologist with the Calgary Health Region’s CAR 
(Community Accessible Rehabilitation) program. 
“It’s easy for the person to feel it’s not worth the 
effort it takes to talk to another person, which can 
result in depression or withdrawal in social 
activities.” 
 
One out of every 10 Canadians lives with a 
communication disorder. People will experience 
hearing difficulties for a variety of reasons, from ear 
infections among young children, to adults whose 
hearing tends to change as they age. “Generally, our 
hearing doesn’t last as long as we do,” says Petrea 
Drew, a clinical audiologist at the Calgary Health 
Region, noting that approximately 10 per cent of the 
general population and 20 per cent of those over 65 
will experience hearing loss. 
 

Hearing loss can affect people on many levels, since 
it can be accompanied by communication and 
speech difficulties. If you have noticed a change in 
your hearing or if others have noticed a change, it 
could be an indication you need to have your 
hearing checked. You will need a physician’s 
referral for testing through the Calgary Health 
Region, where audiologists are available to conduct 
assessments, make recommendations and work on 
rehabilitation.  
 
To help prevent hearing loss, Drew says it’s important 
for people to wear earplugs and limit the amount of 

time they are exposed to loud 
sounds or prolonged periods of 
noise. “Noise-induced hearing loss 
in 99 per cent of people is entirely 
preventable,” Drew says. 
 
There are always things people 

can do to improve their situation, and strategies to 
help communication with their family and friends, 
says Suzanne Belisle, executive director at Deaf & 
Hard of Hearing Services (DHHS). “For people 
who are hard of hearing, it isn’t bad manners to say, 
‘I need you to look at me when you to talk to me,’ 
or ‘This isn’t working for me,’ when everybody is 
talking at the same time.” In a restaurant, if the 
server speaks quickly and you didn’t quite catch 
what he or she was saying, it’s fine to ask, ‘Could 
you please repeat that, because I didn’t understand.’ 
Or if they were telling you about that day’s specials, 
you could ask, ‘Do you have that written down 
somewhere?’  
 
“It’s a way for people who are hard of hearing to be 
in charge of how they are obtaining information in a 
way that is polite, yet assertive and effective,” 
Belisle says. 
 

Continued on page 18. 

 

Generally, our hearing doesn’t 
last as long as we do… 20 per 

cent of those over 65 will 
experience hearing loss. 
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Hearing maintenance essential for good communication. 
Continued from page 17. 
 
Deaf & Hard of Hearing Services is a Calgary and 
area non-profit charity that has been providing 
services for deaf and hard-of-hearing people of all 
ages and their families for more than 40 years. Its 
services include a lending library, accessed through 
a $5 annual membership fee. Or you can become a 
DHHS member. The senior’s rate is $19 annually 
and includes library access, six editions of the 
DHHS newsletter and notices of all events 
throughout the year. For adults aged 18 to 64, the 
annual membership fee is $25 and includes access 
to children’s videos, books and tapes.  
 
DHHS also provides an equipment department 
where users can try equipment before purchasing, 
including devices that help with television or 
telephone use, and safety devices for people who 
are profoundly hard of hearing or deaf, such as 
shake and wake alarm clocks or specialized smoke 
detectors. DHHS also can help people apply for 
financial assistance to purchase safety or 
communication equipment for their home.  
 
In Calgary, Deaf & Hard of Hearing Services has 
renamed May ‘Communication Awareness Month’. 
“Communication is what we’re about,” Belisle 
explains. “It’s not about just hearing. Our ultimate 
goal is that accommodation for communication 
access becomes as commonplace and expected as 
wheelchair ramps, elevators and Braille printing.” 
 

Related Events 
 
Here are some of the events that are being held this 
month and throughout the year: 
 
 
 May 26th from 5:00 p.m. to 8:00 p.m. 

Communication, Good Health and You is a 
series of presentations organized by Deaf & 
Hard of Hearing Services and the Calgary 
Health Region, at 10101 Southport Rd. S.W. 
Call 284-6200 for more information.  

 
 May 29th from 2:00 p.m. to 3:30 p.m. Deaf & 

Hard of Hearing Services, 63 Cornell Road 
N.W., will host a public education seminar on 
tinnitus (noises in the ear) and strategies to 
deal with it. Tinnitus can affect people of any 
age and does not have to be associated with 
hearing loss. RSVP to 284-6200. 

 
 The Deaf Seniors Social Club meets at 

DHHS, 63 Cornell Road every second 
Wednesday from 1:00 p.m. to 4:00 p.m. Call 
284-6200 for more information. 

 
 Managing Your Hearing Successfully, a class 

for people with hearing loss, their family and 
friends, at DHHS. The next class will start in 
the fall. Call 284-6205 for more information 
and ask for Jan Stewart. 

 

WWW.MYHUMOR.ORG  

Chuckles 
 
“I got this great new hearing aid the other day,” said 
one elderly man to another. 
 
“Really? Are you wearing it now?” asked his friend. 
 
“Yup,” came the reply. “Cost me about four thousand 
dollars, but it’s top of the line.” 
 
“What kind is it?” 
 
”Twelve-thirty.” 

TRIVIA 

I didn’t know that! 
 
Many insects can hear sounds but they do not hear in 
the same way as you or I. Cicadas have their hearing 
organs in their stomachs. Crickets have their hearing 
organs in their knees.  Male mosquitoes hear with 
thousands of tiny hairs growing on their antennae. 
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Employee recognition  

program  
By Krista Potts, Human Resources 

SSkkiinn  aanndd  WWoouunndd  RReessoouurrccee  FFaaiirr  
For Registered Nurses, Licensed Practical Nurses,  

Physical Therapists, Occupational Therapists and Therapy Assistants 
 

May 25th 
1:00 p.m. to 4:00 p.m. 

Carewest Dr. Vernon Fanning Coliseum 
1st floor, 722 – 16 Avenue N.E. 

 
More than 20 product resource tables, refreshments and door prizes 

Mini-educational presentations 
 

1:00 p.m. to 1:30 p.m. Presentation of Graduates – Edie Attrell 

1:40 p.m. to 2:00 p.m. W5 Physiotherapy and Wound Care – Physiotherapy Group 

2:10 p.m. to 2:30 p.m. What to Do While Waiting for SWAT – Catherine Hetu 

2:40 p.m. to 3:00 p.m. Basics of Pressure Management – Wendy Oldham 

3:10 p.m. to 3:30 p.m. Wound Care Education and You – Christine Willey 

3:40 p.m. to 4:00 p.m. Wound Care 101 – Heather Orsted 

  
Sandra Hunter, Carewest Skin and Wound Committee 

 

Carewrite schedule 
 

June 
Submission deadline: June 15th  

Publishing date: June 23rd  
 
 

July/August 
Carewrite is not published  

over the summer. 
 
 

September  
Submission deadline: September 7th  

Publishing date: September 15th 
 

 


