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WAY TO GO! 

What’s a 
Jiffy Clip? 
 

Just ask Ted 
Lockert of Carewest 
Colonel Belcher 
Gibralter House and 
his good friend Al 
Westermark and 
they’re liable to tell 
you.  

 
Ted and Al started 
making Jiffy Clips 
over a year ago. They 
are attractive wood 
clip-style magnets with the 
power to hold just about 
anything. 
 
They hoped to sell their Jiffy 
Clips with a dream of buying 
a veteran-friendly stationary 
bike for the physiotherapy 
department at the Belcher. 
 
Between Al’s garage and the 
woodshop at Carewest 
Colonel Belcher, they do it 

all… create, market, sell, and of course, 
save towards a long-cherished goal. 

 
Due to their hard work and diligence, the 
bike was delivered mid April. Thanks to 
the team at Go Mango (fitness equipment 
store), who helped make it all possible! 
Special thanks to everyone who helped 
make Ted and Al’s dream come true! 

 
Sandy Stoutenburg 

Team Leader, Resident Services 
Carewest Colonel Belcher 
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(Left to right) Al Westermark and Ted Lockert – 
inventors, entrepreneurs, philanthropists 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

 
SPECIAL EVENT 

CCaallggaarryy  SSIINNGGSS!!  
 
We all know what a big part music plays in most of our lives – whether 
it’s listening to the car radio, putting on a CD when we do the dishes or 
playing an instrument in a band, music makes up the soundtrack of our 
lives. Our residents are no different. For them, just as for us, the music 
they hear can spur memory, elicit strong emotions and provide peace and 
tranquility. 
 
At Carewest, the importance of music therapy cannot be underestimated. 
Music therapy is defined as a brand of health care that involves the 
structured use of music to promote, maintain and restore mental, 
physical, emotional and spiritual health and well-being. It aims to 
facilitate social interaction, learning, self-expression and communication. 
 
In the words of one of our leaders: 
 
I have seen withdrawn individuals grin from ear to ear at the sound 
of the guitar being played on the unit. Music therapy is a relaxant 
and it validates residents in a way other activities or just chatting 
alone cannot; it emphasizes what the resident can still connect to 
rather than all of their deficits. 

 
Stories of the power of music therapy resonate throughout Carewest. We have seen non-verbal residents with 
Alzheimer’s disease suddenly break into song when a tune that obviously struck a cord with them was played on the 
piano. Indeed, music therapy is often the only type of activity that some residents can take part in, if only by sitting 
and listening. For other residents, music therapy gives them a chance to pick up an instrument and join in the music 
making, giving them a sense of accomplishment and community.  
 
The obvious benefits of music therapy are many; however there isn’t always enough money to support it. 
The Calgary Health Trust – specifically Brian Bowman, the Calgary Health Trust’s Director of Development, Site 
Relations, and Carewest Development Officer Barry Knapp – is working hard to raise money for programs that 
contribute to the quality of life at Carewest, including music therapy. 
 
On April 23rd, the Calgary Health Trust, in conjunction with the Adult Recreational Choir Society of Calgary 
(ARCS), is hosting a very special fundraising event called Calgary Sings! Money raised through the event will go 
towards music therapy at Carewest. Calgary Sings! features eight Calgary and area choirs and local a cappella group 
The Heebee-jeebees. Please see page three for more details. Everyone is welcome. 
 
In addition to the Calgary Sings! event, money raised through the soon-to-be launched Grateful Residents and 
Families program will also go towards quality of life programming, as well as other areas of need, including 
equipment (beds and lifts) and staff education. 
 
So the next time you listen to music – any kind, anywhere – take note of how it makes you feel and remember that 
we all benefit from the gift of song. 
 

Brenda Huband 
Executive Director 
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SPECIAL EVENT

You’re invited…to put a song in your heart 
 

 
 

 
The Calgary Health Trust would 
like to invite you to attend 
Calgary Sings! in support of 
music therapy at Carewest.  
This new and very special event 
is being produced by the Adult 
Recreational Choir Society of 
Calgary (ARCS). 
 
Calgary Sings! features eight 
diverse Calgary and area choirs, 
including the Chinook Winds 
Chorus, Western Hospitality 
Singers, and Calgary Choral. 
Local group The Heebee-
jeebees – called “one of the 
wackiest a cappella groups on 
the planet” – is emceeing, so 
there’s sure to be lots of laughs! 
The evening will culminate in a 
mass choir of over 300 voices.  
 
Through the hard work of the 
Calgary Sings! committee, a 
donation will be made to 
Carewest’s music therapy 
program. A cheque presentation 
will be made at the event to 
Carewest Executive Director 
Brenda Huband. 
 
Calgary Sings! takes place on 
Saturday, April 23rd, 7:30 p.m. 
at Knox United Church. Tickets 
are on sale at the door for $15, 
through Ticketmaster (777-
0000) or online at 
www.ticketmaster.ca.  You can 
also visit the Up2Something 
website at 
www.up2something.org. 
 
We hope to see you all on April 
23rd for what promises to be an 
evening of fantastic entertain-
ment with great benefits to 
Carewest residents. 
 

Barry Knapp 
Carewest Development Officer 

Calgary Health Trust 
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MAY 17TH  

Tea for you 
 

Philanthropy takes many forms. Whether you give 
$5, $500 or 50 hours of your time volunteering, it all 
comes together to make a huge impact at Carewest. 
 
In celebration of these philanthropic 
accomplishments, the Calgary Health Trust is 
planning a tea at Carewest Dr. Vernon Fanning on 
May 17th. It’s a great opportunity to hear, first-hand, 
the impact philanthropy has on residents, their 
families and caregivers.  
 
Guests will learn how donations have been put to 
work at Carewest Dr. Vernon Fanning and will 
celebrate the achievements of the volunteers who, 
through their tireless efforts, have supported 
everything from renovations to new furniture.   
 
For years, volunteers at Fanning have worked 
tirelessly to fundraise for priority projects and 
equipment,” explained Barry Knapp, Development 
Officer, Calgary Health Trust. “In 2003 and 2004, 
funds raised through their gift shop operations, 
clothing bizarre and other activities were used to help 
renovate the Coliseum, which is the auditorium at 
Fanning.”  
 
This year, funds raised by the volunteer association 
will go towards renovations at the Craft Cabin.  
 
“The tea will be a great opportunity to recognize 
volunteers for the work they do. In the next year we 
plan to have teas throughout Carewest to say thank 
you and to celebrate philanthropy,” said Barry. 
 
For more information or to make a donation please 
contact Barry Knapp, at (403) 267-2996. 
 

Calgary Health Trust
 

 
LETTER OF THANKS 

Mother’s care at Colonel 
Belcher outstanding 

 
On behalf of Isabella Whitfield’s family, I would like to 
express my sincere appreciation.  
 
After a long wait, Mom finally moved from another care 
facility to Carewest Colonel Belcher in August of 2004. I was 
overwhelmed by the contrast. She had her own room, with 
her own belongings and a bathroom to herself. She had a 
sense of dignity and pride returned to her.  
 
Lancaster (House) became her home and the staff 
became her wonderfully understanding and passionate 
family. I never once worried about her daily care. I cannot 
stress how important it was to allow my mother to be 
herself, not forcing her to a regimen of convenience but 
rather nurturing her right of choice.  
 
The small and the large things done daily meant a lot to 
her… making butter tarts in the kitchen, having her nails 
manicured, having the staff pop in for little visits, crafts, sing 
a-longs, tours out, and the freedom to stay up late reading 
and then sleep late. I know she loved all those extra 
desserts.  
 
The kindness and openness shown to Isabella and her 
family during her residence made the journey less difficult. 
It is a shame that not all seniors’ facilities are as well 
equipped and the staff of the same caliber. All of our 
seniors deserve this quality of care. Thank you so much. 
 

Marilyn Settles 
 
 
  CONGRATS 
      71st 
  Wedding 
Anniversary

 
Resident Leo Bowes and his wife Josiphine celebrated their 71st wedding 
anniversary on March 21st. They are pictured here at the Carewest Sarcee 
Bistro – Table for Two, a unique dining experience for some Unit 2 
residents and their spouses.  

Set in a spring theme, tables for two were adorned with candles and roses while Diana, Lynn-Ann and Norma (staff 
dressed in black and white) served an elegant dinner. Each couple received a photo as a memento of the evening.    

Diana Wiebe, Recreation Therapist, Carewest Sarcee
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CAREWEST COLONEL BELCHER 

New Garden of 
Remembrance marks 
end of WWII
 
While every spring brings with it a special celebration 
of its own, this spring is particularly meaningful to 
veterans across Canada. 
 
This year marks the 60th anniversary of the end of the 
Second World War. More than one million Canadians 
served in the war. Of these, 45,000 gave their lives 
and another 55,000 were wounded. 
 
In a celebration of spring and to honour Canadian 
veterans, a living memorial will be planted at 
Carewest Colonel Belcher 
as part of a national 
Veterans Affairs Canada 
project. 
 
The Garden of 
Remembrance project is a visual symbol of Canadian 
veterans in honour of the Year of the Veteran and 
aims to keep the memory of vets’ sacrifices and 
achievements alive. 
 
The permanent garden will include a gold maple leaf 
and two red poppies and will be visible from Bowness 
Road and Veterans Way N.W. 
 
 

The gold maple leaf represents Canada. The red poppy 
in the foreground represents those Canadians who 
have served their country during military conflict as 

well as during peacekeeping 
operations.  
The red poppy in the background 
represents those who have played a 
vital role by serving Canada at home. 
The intertwining of these three 

elements symbolizes the unity and strength that 
Canadians have developed as a result of their 
sacrifices in times of war and peace. 
 
The garden will be planted by Carewest Horticultural 
Service Coordinator Chris Makin with the help of 
veterans and cadets on the weekend of June 4th and 
5th, in time to mark the June 6th anniversary of D-Day. 
 

Lynne Koziey 
Communications Coordinator 

 
 
 
 

More than one million Canadians  
served in the Second World War.  
Of these, 45,000 gave their lives  

and another 55,000 were wounded. 

On March 1st, families (past and present), volunteers and staff gathered to 
celebrate the fifth anniversary of the opening of Carewest Signal Pointe.  
 
We enjoyed tea and cake and some great reminiscing. It was such a 
beautiful day that the celebrations overflowed onto our patio. 
 
Pictured here (left to right) are Ginny Warner, volunteer, Martha 
Winchell, Client Service Leader, Thelma Stewart, resident, and 
volunteers Tina Steeves and Gerie Vandermeulen. All have been with 
Carewest Signal Pointe since it opened.   
 

Jennifer Labrecque, Activity Convenor
Carewest Signal Pointe

  

CONGRATULATIONS 

Signal Pointe 
celebrates fifth 
anniversary 
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PEOPLEFIRST AWARD 

Carewest health ethics Committee receives award
 
 
If there was ever any doubt that 
Carewest staff is part of a vital 
network that contributes to the 
health and well being of 
Calgarians, a recent awards 
program puts those doubts to 
rest.  
 
Through their involvement with 
Calgary Health Region 
committees, Carewest staff 
from two different areas have 
been recognized for their good 
work. 
 
As mentioned in March’s 
Carewrite, Carewest’s Infection 
Prevention and Control 
Coordinator Mary LeBlanc and 
IP&C Nurse Theresa Valadka 
garnered a Calgary Health 
Region PeopleFirst Award as a 
result of their involvement with 
the Calgary Health Region Care 
Centre Infection Prevention and 
Control Committee. 
 
Another Carewest team has also 
received a PeopleFirst Award. 
 
The network of Regional 
Clinical Ethics Committees, 
among which Carewest’s own 
Health Ethics Committee is 
part, is among the 22 
individuals and nine teams 
honoured by the award. 
 
The committees received their 
award on March 22nd, with each 
team member receiving a 
congratulatory letter from the 
Calgary Health Region 
President and CEO Jack Davis. 
 
 

 
 
The PeopleFirst Awards 
celebrates those who 
consistently exhibit behaviours 
and produce results that 
significantly reinforce the 
Calgary Health Region's 
Balanced Scorecard. 
 
Approximately 200 people 
attended the 2005 celebration, 
in what was an evening 
designed to pay tribute to the 
people whose exceptional 
dedication and talent are 
making a significant difference 
to keeping the people of 
Calgary and area healthy. 
 
The Carewest Health Ethics 
Committee explores ethical 
dilemmas and offers guidance 
and support to those facing 
difficult situations by providing 
consultation on ethical 
dilemmas and questions.  
 
The Chair of the Regional 
Health Ethics Committee, 
Brian Farewell, joins the 
Carewest team as a guest and 
has offered much support and 
guidance. 
 
The Health Ethics Committee 
provides a forum that brings 
together the expertise and 
experience of many staff 
perspectives in order to clarify 
health ethics issues and values 
and assist in the resolution of 
those issues.  
 

 
 
It grapples with issues such as 
resuscitation, tube feedings, 
treatment options and family 
issues surrounding health and 
wellness. 
 
“It’s really wonderful to be 
recognized for all the good 
work the committee has done,” 
said Joan Kowalewski, 
Carewest Quality and Service 
Development Leader and a 
member of the Carewest Heath 
Ethics Committee.  
 
Other members include:  
Arnie Chamberlain, Pastoral 
Care; Bob Ehman, Social 
Work; Jerry Hanen, Pharmacy; 
Stephanie Keys, Education 
Services; Lynn-Ann LeClair, 
Unit Management; Ruth 
Longhurst, Pain and Palliative 
Care Services; Gwen Nichol, 
Nursing; Dr. Don Stinton, 
Family Medicine; Louise 
Baptiste, Nursing; and Darlene 
Weger, Clinical Dietetics. 
 
Congratulations Carewest 
Health Ethics Committee! 
 
 

Lynne Koziey 
Communications Coordinator
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Carewrite schedule 
 

May 
Submission deadline: May 11 

Publishing date: May 19 
 

June 
Submission deadline: June 15 

Publishing date: June 23 
 

Loose sunglasses  
screw? 

USE CLEAR NAIL POLISH 
 

Spring has sprung and it won’t be long before 
summer arrives. At this time of year, we grab our 
sunglasses so we can spend some time outside 
soaking up the sun and looking cool. 
 
Unfortunately, we sometimes find that the screws 
in our sunglasses have come loose or have fallen 
out. It does not matter how many times we 
retighten them - they continue to come unscrewed.
 
To prevent this little inconvenience, apply a small 
amount of clear nail polish to the threads of the 
screw and then retighten them.  The screw will no 
longer come loose again. 
 
This method also works on your prescription 
eyeglasses! 

 
By Peter Pawluk, Operations Manager for 

ARAMARK, Carewest Housekeeping 
 
 
 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

IP&C 

Staff efforts  
control outbreaks  

 
The Carewest Infection Prevention & Control 
(IP&C) team (Mary LeBlanc, Theresa Valadka, 
and Denise Monette) would like to extend a big 
thank you to everyone for all their efforts and added 
workload in bringing our gastrointestinal and 
respiratory outbreaks under control.   
 
This winter, all of our sites have had first-hand 
experience dealing with outbreaks. There were 
challenges, lessons learned and lots of handwashing.  
 
Your co-operation has been greatly appreciated by 
the IP&C Team. 

Denise Monette
Infection Prevention & Control

DON’T MISS IT 

Boyack three-day 
sidewalk sale 

 
Huge selection of gift shop items for sale. 
Come early for best selection! 
 
May 1st, 2nd & 3rd 
Boyack Chapel 
10:00 a.m. to 3:30 p.m.  
 
Kelly Clavette  
Administrative Coordinator 
Carewest George Boyack  
& Carewest Colonel Belcher 
 
 
         MARK YOUR CALENDAR 

Carewest Family BBQ 
June 11th 

Watch for details in Carewrite 
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NEW POSITIONS 

Supporting Carewest’s therapy staff 
 
Carewest has introduced three new positions as part of 
our new organizational structure. The positions of 
occupational therapy (OT) practice leader, physiotherapy 
(PT) practice leader and educator for the therapies were 
established to support Carewest’s strategic direction 
towards specialized continuing care. These positions 
were also developed in response to feedback from 
therapy staff and leaders, including feedback from the 
Therapy Review conducted in 2002.   
 
The therapy practice leader positions are part-time 
positions that will support all therapy staff to meet their 
colleges’ and Carewest’s practice standards and to 
engage in best practice at Carewest. The practice leaders 
also coordinate student placements, assist with 
recruitment, performance appraisal, policy planning and 
development, and support research initiatives. Tim Hill 
is the OT practice leader and has an office at Carewest 
Dr. Vernon Fanning. Pat Almond is the PT practice 
leader and her office is located at Carewest Glenmore 
Park. The practice leader positions are a part of the 
Quality and Service Development portfolio. 
 
The educator for the therapies is a full-time position and 
is part of the Education Services team within the People 
and Learning portfolio. This educator position has a 
special focus on the education needs of the “therapies” 
part of the care teams across Carewest. The educator can 

also support the team to understand how the different 
therapies can contribute to the team. Jennifer 
MacKendrick is the educator for the therapies and 
currently has an office at Carewest’s Administrative 
Centre.  
 
Together, the therapy practice leaders and the therapy 
educator are launching a needs assessment to help 
provide focus and set priorities for their roles in the 
upcoming year. The assessment will focus on 
occupational therapists, physiotherapists, therapy 
assistants, therapy aides, recreation therapists, social 
workers, speech language pathologists, seating 
technicians, and dietitians. It will involve both surveys 
and focus groups with staff and leaders. 
  
The therapy practice leaders and the therapy educator are 
a support and resource across all of Carewest’s sites and 
programs. As part of our commitment to keeping current 
in meeting the needs of therapies within Carewest, the 
therapy practice leaders and the educator for the 
therapies plan to continue to revisit and evolve this 
process of identifying and responding to needs. We 
welcome feedback, questions and ideas from Carewest 
staff and clients, as well as other interested parties.      
 
We are excited to participate in Carewest’s journey of 
excellence and leadership in specialized continuing care!

 
 

Jennifer MacKendrick    Tim Hill      Pat Almond 
Educator (Therapies)    OT Practice Leader   PT Practice Leader 
267-2947       520-6763      258-7650 ext. 5256 

VALENTINE’S DAY 

Sparks light up 
Carewest Signal Pointe 
 
It was our pleasure to have a group of Sparks come in 
to visit with residents on Valentine’s Day. The Sparks 
group from Signal Hill went from home-to-home 
sharing a few songs and then split into groups to 
decorate Valentine’s cookies. We enjoyed the cookies 
that evening and the next, as we served the extras at 
our Valentine’s dance.   
 

Jennifer Labrecque
Activity Convenor

Signal Pointe
 

Sparks Shelby and Danika with resident Margaret Myer 
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NUTRITION MONTH CONTEST 

WHAT WORKS FOR ME 
 
Thank you to all who entered 
our Nutrition Month contest, and 
for sharing what keeps you 
motivated to lead a healthy 
lifestyle. 
 
Family and friends were the greatest motivators for 
healthy lifestyle choices. The desire to lead a long and 
healthy life, free from diseases like heart disease, stroke, 
and diabetes was also motivating for many of you. 
Sometimes both these motivators were combined. 
 
 My mother had health issues that impacted the 

quality of her life. I may be genetically predisposed 
to certain health problems but I also have the tools 
to prevent them. 

 My husband had a heart attack. Now the whole 
family eats better, is more active, has lost weight 
and feels better.  

 My husband is a diabetic; I try to be an inspiration 
to him. 

 I have family members who died in their 50s. I want 
to live longer than they did. 

  
Love of family motivated many people… everything 
from staying healthy for their future children to having 
the energy to play with grandchildren. Friends too, 
played an important role. 
 
 I want to see them grow up, finish school and have 

families of their own. 
 I have friends who work-out three times per week. 

Sharing something with other people motivates me 
to go. 

 I have a great friend that is dedicated to exercise and 
doesn’t make excuses not to go. 

 I want to be around to enjoy my family, friends and 
life.  

 
People who lead healthy lifestyles are motivated by the 
fact that doing it makes them feel better. 
 
 I get a sense of well-being. 
 When you lead a healthy lifestyle, everything in life 

feels better.  
 I feel better/perky. 
 I have more energy 

to do the things I 
enjoy. 

 My spirit tells me to move; 
my mind is educated about 
what to do.  

 I try to have a lifestyle of 
living healthy that is 
unique only to me. 

 I’m always learning and optimistic. 
 I eat well and exercise to feel well, think positive 

and decrease the stress in my life. 
 It helps me smell the flowers and enjoy every 

moment.  
 Having an active lifestyle motivates me to be 

healthy, as I would like to continue to enjoy new 
adventures in the future.  

 I want to walk when I’m 90 and still be able to do 
the things I love. 

 I want to be able to enjoy many experiences in life 
and don’t want to be limited because of fitness or 
diet choices.  

 
Sometimes the motivators were more specific. 
 
 People give me lots of compliments, so it feels 

good.  
 I am close to retirement and I want to enjoy it.  
 I have better skin, more energy and sleep better. 
 I like walking outdoors in the fresh air because it 

elevates my mood and makes me feel great.  
 I love to take a resident for a walk. The fresh air is 

good for them and pushing the wheelchair is good 
for me. 

 I promise myself after a long run to have a good cup 
of coffee.  

 I reward myself with a day in the week where I do 
something for my self, like my hair or nails.  

 Running gives me a sense of accomplishment. I ran 
the half marathon in Las Vegas! 

 
Of course, weight loss and new clothes (a size smaller) 
also motivated several people and they told us of their 
success.  
 
Whatever works for you… do it! If you don’t have a 
good enough reason of your own, try some of these. You 
might find that once you get started, feeling great about 

yourself is all you need.  
 

Darlene Weger 
Clinical Dietitian 

Carewest Dr. Vernon Fanning
 

Whatever works for you… do it! 
If you don’t have a good enough reason 
of your own to lead a healthy lifestyle,  

try some of these.  
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COMPREHENSIVE COMMUNITY CARE 

Homie the Gnomie investigates 
C3 bus transportation  
 
After a month-long stakeout as an investigative journalist at the Comprehensive Community Care (C3) 
program, I finally have the scoop on the transportation issue that has been a mystery to many Carewrite 
readers…. how exactly do clients get from their homes to the C3 site?  

 
Working undercover as an innocuous lawn 
ornament, I discovered that the secret lies in 
the magic of the competent, caring and 
creative bus drivers employed by Carewest 
who pick up clients at their homes and 
return them at the end of the day. 
 
It’s amazing what people will say when they 
think you don’t have functioning eardrums. 
With a microphone hidden in my Bavarian 
vest pocket, I recorded the following com-
ments from C3 clients as they passed by. 
 
"The bus drivers are great, they phone you 
with the time they will arrive at your door 
and also tell you what the weather is like." 
 

"Without the transportation service I would 
not be able to attend the program. I’ve even 
met new friends on the ride to C3."   

 
To make this happen, the C3 team works together like a well-oiled garden tractor, compiling data, times, 
locations, home access, mobility status, home support and much more.  
 
I donned by peaked cap and hopped aboard one of the busses for a first-hand look at the C3 transportation 
system. With an address label pasted across my forehead that read “For Chris Makin, Carewest Master 
Gardener,” my presence went unnoticed – but the tenacity of the bus driver did not. Despite unplanned traffic 
congestion and unpredicted weather obstacles courtesy of Mother Nature, the driver did his best to reach the 
client on time and with a smile. It was like the Amazing Race, Survivor, Fear Factor and American Idol 
wrapped up in one episode. Even this seasoned journalist, hardened by what he has seen and experienced over 
years of reporting, was impressed.       
 
Two green thumbs up to the Carewest bus drivers and the rest of the team at C3. Reporting to you from C3, this 
is Homie the Gnomie. 

Vicki Davis 
Recreation Therapist 

Carewest Sarcee 
"There is no Place Like Gnome" 

Homie the Gnomie goes undercover  
and prepares to board the bus. 

SPECIAL REPORT 
by Homie the Gnomie 

on location at the  
C3 program 
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YOUNG ADULT DAY SUPPORT 

Program participants bid adieu to YADS staff 
 
 

In honour of Dawn Robertson, Amphy Calma, and Dawna Galbraith, Young Adult Day Support (YADS) 
staff who are leaving, the Tuesday/Thursday group of YADS participants organized a goodbye pizza party on 
March 8th. A participant’s spouse donated the dessert and the gifts were made by one of the participant’s 
family. The event was celebrated with lots of humour and good wishes. Special thanks go to the organizing 
committee: Alan Ohrn, James Helmer, and Doug Peterson. 
 

Nilima Parikh
Client Service Leader

Carewest Dr. Vernon Fanning

 
This song was written for the departing YADS staff  

and is sung to the tune of  
‘Bye Bye Miss American Pie’.  

Right: Song sheet signed by all of the YADS participants 
 

Bye, bye Tara Missou, 
Amphi and Donna, no one’s as crazy as you, 

Dawn and Molly couldn’t be replaced if they tried. 
Oh, this is the day we ate our fish fried 
Oh, this is the day we ate our fish fried. 

 
By a YADS participant

YADS participants gathered to say goodbye to three valued staff members. 
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EMPLOYEE HEALTH  
AND SAFETY 

Lace up your 
shoes for 

Occupational 
Health and 

Safety Week 
 
May 1st to 7th has been designated as 
North American Occupational Safety 
and Health (NAOSH) week. The goal of 
NAOSH week is to promote the 
importance of preventing injury and 
illness in the workplace and at home.   
 
This year, the theme of NAOSH is 
“Equip-Educate-Empower”.  To 
“Equip” is to provide tools that help 
keep people safe, “Educate” is to share 
knowledge that will result in positive 
safety behaviour, and “Empower” is to 
demonstrate commitment to help people 
to work safely.  
 
As we have done in the past, the site 
social committees, health and safety 
committees and Employee Health and 
Safety (formerly the Employee Wellness 
department) will work together to host a 
“Fun Walk” over the lunch hour at each 
site during NAOSH week. Also, we will 
have a display to show the types of 
personal protective equipment (PPE) 
that Carewest staff use to protect 
themselves against potential hazards. 
There will be treats for everyone who 
joins in the walk, plus you will be able 
to have your name put in for a draw for 
prizes too! 
 
Look for the posters at your site to see 
what day you’ll be walking! 
 

Roxanne McKendry 
Employee Health and Safety 

  

POET’S CORNER 

Bus Stop 
 

I asked the man right next to me, how long had he been waiting 
For the Number Two bus, the one that I was taking 

Softly he replied to me, “Enough to feel the sun 
And feel the warmth inside my bones and think of all I’ve done”. 

 
He smiled at me and touched my arm with such companionship 

We talked away the time it took for our downtown trip 
He had so much to say to me, I said, “You are a treasure.” 

Once downtown, he doffed his hat and said, “My dear, a pleasure.” 
 

I watched him walk away from me, and thought of all he’d said 
I knew that I would not forget his words inside my head 
In just an hour I felt transformed, my spirit was renewed 
I’d seen his life, but most of all, his attitude I’d viewed. 

 
And now with new resolve I walked and bought myself some flowers 

I thought it time to take a walk and feel the afternoon showers 
The wetter I got the more I smiled, it didn’t matter one wit 

A little wet my feet did get but this time I was amused by it! 
 

My Manolo Blahniks are all wrecked; the flowers ‘laid to rest’ 
My head still aches from a cold; I feel a little stressed 

When last I saw that dear sweet man, my eyes fell to my book 
Let him inspire someone else; this time I would not look. 

 
Helen Stuart 

Administrative Secretary 
Carewest Sarcee 

 
 
 
 
 
 
 
 

Employee Wellness has a new 
name.  It’s now called…  

EEmmppllooyyeeee  HHeeaalltthh  aanndd  SSaaffeettyy. 
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CAREWEST GLENMORE PARK 

Business office gets make-over
 
 
On March 30th, a celebration was held at Carewest 
Glenmore Park to mark the re-opening of the business 
office.  
 
As a result of the transition to rehabilitation and 
recovery services at the site, the volume of 
transactions in the business office has increased 
dramatically.  
 
Renovations to the business office were undertaken to: 
 
 improve accessibility and service to clients 

through the installation of a service counter; 
 

 improve the work space for business office  
staff with new work stations; and, 
 

 improve security through controlled access  
to the business office. 

 
Mark Ewan 
Director, Transitional Care & Support 
Carewest Dr. Vernon Fanning 

 
 

 

SPRING 2005 

Upcoming  
Keeping In Touch  
sessions 

 
 
Monday, May 2nd      
1:30 p.m. to 2:30 p.m.    

 
Colonel Belcher 
Auditorium 

 
Thursday, April 28th  
9:00 a.m. to 10:00 a.m.  

 
Admin Centre 

 
Wednesday, April 27th  
2:30 p.m. to 3:30 p.m.  

 
Nickle House 

 
Keeping in Touch sessions provide an opportunity  
for employees to address and discuss issues, and  
to stay informed of current Carewest business plans.  
Note: In addition to the schedule above, Keeping in  
Touch sessions were recently held at all other Carewest  
sites.

Ribbon cutting ceremony at Glenmore Park 
(L to R): Sharon Szymanek, Gayle Sheinfeld,  

Mark Ewan, Kelly Crain 

ACTS OF KINDNESS 

Mother’s Day Miracle 
 
For the past five years,  
Mother’s Day is a particularly  
busy time for Carewest  
Signal Pointe Resident  
Assistant Cindy Randall.  
She delivers corsages that she  
makes for all the ladies in the  
facility’s day program and  
respite care.  
 
Once a month, Cindy also visits the flower shop and 
chooses special blossoms for display in vases around all 
the homes. She does this willingly and on her own time, 
and we are so very lucky to have her. 
 

Based on an employee recognition program nomination 
submitted by Jennifer Labrecque, Activity Convenor, 

Carewest Signal Pointe.
 

Submitted by Tari Campbell-Hope
Chair, Employee Recognition Campaign



 14

 

WINNERS 

Big  
money  
rumble 
 
 
The Big Money Rumble continues to make winners out 
of Carewest and Calgary Health Region staff. The 
Rumble raises funds in support of health promotion 
initiatives in the region. More people recently won cold 
hard cash: 
 
 March 23rd: ($1000) Steve Johansson, Support 

Services, 8th & 8th Health Centre. 
 April 6th: ($1500) Munira Peemohamed, 

Environmental Health, Centre 15. 
 
It’s not too late to enter. Tickets for the Big Money 
Rumble are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

 
Lynne Koziey 

Carewest Communications 
 
 
 

 

  
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

            

OOrraall  HHeeaalltthh  
 
 

Dental disease linked with  
control of diabetes mellitus 

 
DID YOU KNOW? 
 Gum disease may make blood sugar levels more 

difficult to control 
 
COMPLICATIONS OF DIABETES: 
 Decreased dental healing response rate 
 Increased risk of gum disease 
 Increased incidence of a dry mouth (which increases 

the risk of cavities) 
 Increased risk for mouth fungi infections 
 Increased incidence of denture sores 

 
SEE A DENTIST IF YOU HAVE: 
 Red, sore, or swollen gums 
 Bleeding gums 
 Loose or sensitive teeth 
 Persistent bad breath 
 Dentures that do not fit well 

 
WHAT YOU CAN DO: 
 Brush and floss teeth daily 
 Clean dentures well every day 
 Visit your dentist at least every six months to make 

sure your gums are healthy 
 Postpone non-emergency dental appointments if your 

blood sugar is not in good control (except for 
abscesses which should be treated immediately) 

 Keep your blood sugar levels in good control 
 

Free oral help available 
 
Oral health information sessions are available for staff 
members of all Carewest facilities. Topics include 
identifying oral conditions common to seniors, practical 
mouth and denture care, the link between oral and 
systemic health, and treatment options. For those 
residents whose oral health status is of concern to staff, 
personal oral health assessments are also available.  
 
All services are provided at no cost by a dental hygienist 
from the Calgary Health Region. For further information 
and to book staff presentations or resident assessments, 
please call 944-7415.  
 

Lea Russell, Dental Hygienist 
Oral Health, Calgary Health Region  

 

CAREWEST SARCEE 

Little Angels 
 
Grade 1 students from Alex Ferguson School visited residents 
of Unit 2 Carewest Sarcee on March 9th. The residents joined 
the students as they read stories and painted pictures, which 
are on display in the sunroom. Esther, a Unit 2 residents, 
stated, “They are little angles,” as she gave the student spring 
decorated cupcakes made by residents. Their teacher, Eleanor 
Finch, gave us their class picture, which is proudly displayed 
on the unit. 
  
Diana Wiebe, Recreation Therapist, Carewest Sarcee 

Resident Betty Wear with little Olivia.
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The progression of Alzheimer Disease 
 
 

David Troxel, co-author of The Best Friends Approach to 
Alzheimer’s Care, emphasizes that Alzheimer Disease 
affects each person individually, although certainly persons 
with this disease share some common symptoms. Duration 
of the disease from diagnosis to death also varies widely, but 
typically averages from eight to 12 years. 

  
Alzheimer Disease attacks and destroys brain cells, actually 
causing the brain to shrink in size over the course of the 
illness. Deterioration of a 
person’s cognitive and physical 
abilities occurs in a slow, 
steady decline as damage to the 
brain progresses. Although the 
disease varies from person to 
person, Alzheimer Disease can generally be described as 
occurring in three stages: early, moderate (or middle) and 
late stage.   

  
In the early stage of the disease the person affected can 
experience forgetfulness, word-finding difficulties, 
challenges learning new things or adapting to unfamiliar 
environments. This is more than misplacing keys or 
momentarily losing one’s car in the mall parking lot – the 
symptoms of Alzheimer Disease will interfere with normal 
day-to-day function. As well, personality changes may 
occur, such as losing interest in previously enjoyed hobbies 
or withdrawing socially. Any marked behavioural change 
should prompt a visit to the family doctor as early diagnosis 
will allow for drug therapies and lifestyle enhancements.  

  

 
 
As the disease progresses into the middle stage, memory loss 
becomes more profound. Recognition of family and friends 
may become difficult, increased confusion occurs and the 
ability to initiate familiar tasks such as making coffee, 
dressing or attending to personal hygiene is compromised.  
The person may become suspicious, anxious or disoriented. 
As well, his or her mood may fluctuate.  Sleep and eating 
patterns may change and communication becomes 
increasingly difficult. 

  
Late stage Alzheimer Disease 
brings severe compromises in the 
person’s ability to function at all 
levels. Twenty-four-hour care will 
be required as the person endures 

complete loss of independence, including control of bodily 
functions and the ability to swallow unassisted. The person 
will likely spend most of his or her time in bed, communica-
tion may be reduced to eye contact, single words or sounds, 
and the person will sleep much of the time. Eventually death 
occurs, often from complications such as pneumonia. 

  
Gaining as much education as possible about care and 
communication strategies will help maintain meaningful 
connections with the person throughout the difficult journey 
with Alzheimer Disease or a related dementia. For more 
information about dementia, contact the Alzheimer Society 
of Calgary, 290-0110 or www.AlzheimerCalgary.com. 

  
Laurie Rossiter  

Alzheimer Society of Calgary 
 
 

Any marked behavioural change should 
prompt a visit to the family doctor as early 
diagnosis will allow for drug therapies and 

lifestyle enhancements. 

New Vocabulary for 2005
 
 Sitcoms: Single Income, Two Children, Oppressive Mortgage. What yuppies turn into 

when they have children and one of them stops working to stay home with the kids. 
 Woofys: Well Off Older Folks. 
 Mouse Potato: The on-line, wired generation’s answer to the couch potato. 
 Stress Puppy: A person who seems to thrive on being stressed out and whiney.    
 Swipe Out: An ATM or credit card that has been rendered useless because the 

magnetic strip is worn away from extensive use.  
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Sites Location Date Time 
Signal Pointe Signal Pointe May 6th 1:30 p.m. to 3:30 p.m. 
Fanning, George Boyack, 
Administration, Nickle House 

Fanning Coliseum May 11th  11:00 a.m. to 1:00 p.m. 

Royal Park, Sarcee Royal Park May 13th  1:00 p.m. to 3:00 p.m. 
Glenmore Park, Colonel Belcher Colonel Belcher May 26th  11:30 a.m. to 1:00 p.m. 

Congratulations to the Carewest employees and teams 
nominated through the Employee Recognition Program.  
Here is a list of winners from the March draw. 
 
                       MARCH  
 
Boyack    Gilles Mallet 
Colonel Belcher          Sandy Stoutenburg  
Fanning      Heather Truber  
Glenmore Park    Nursing 1 East 
Royal Park   Anna Idzikowska-Siwek 
Sarcee        Gloria Olson 
Signal Pointe   Phyllis McPherson 
 

 
Employee recognition  

program  
By Krista Potts, Human Resources 

MARK YOUR CALENDAR 
Employee Recognition 

Luncheons 


