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Clowning around 
 
On December 14th, seven of Calgary’s Caring Clowns visited Carewest 
Signal Pointe and put on a Christmas party for residents with balloons, 
treats and lots of laughs.  
 
“We were honoured to be chosen for the Caring Clown’s annual party,” 
says Carewest Signal Pointe Activity Convenor Jennifer Labrecque. 
 

CAREWEST SIGNAL POINTE 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

UPCOMING EVENTS 

FunDFest & 
Auditor General’s Report 

 
Happy New Year and welcome back after what I hope was an enjoyable 
holiday season shared with family and friends. As is true every year, we’re 
looking forward to starting on a positive note and have two significant 
upcoming events that will help us do just that.  
 
FunDFest 
 
On January 19th Carewest hosts its 
major fundraising event, FunDFest, 
held annually in conjunction with the 
Calgary Health Trust. This is to be the 
ninth year in which money is raised for 
enhancements to Carewest programs, 
services and equipment that support and 
enable our residents and clients.  
 
This year, FunDFest will raise money for quality of life programs and 
services that support residents, such as comfortable living environments, 
special celebrations, and programs like woodworking and painting. Last 
year, the event raised $140,000 to support the pain and palliative care 
endowment fund, as well as to buy 19 new electrical beds. 

 
Alberta Auditor General’s Report 
 
Later this month, we will see the results and recommendations of the Alberta Auditor General’s report, which reviewed 
the core services and programs provided by the Alberta government that are specifically for seniors. The goal of the audit 
was to determine whether the departments of Seniors and Alberta Health and Wellness have the necessary systems in 
place to ensure services and programs are provided appropriately. 
 
Throughout Alberta – both rural and urban – the Auditor General’s team paid surprise visits to a variety of long-term care 
facilities and continuing care services. At each facility the team, including registered nurses, dieticians, physicians and 
pharmacists, interviewed management and staff. The interviews help the team gain an understanding of the work that goes 
on in the facilities to ensure the proper systems are in place to support a long-term care facility to operate well and 
smoothly. 
 
One of the centres the Auditor General’s team visited was Carewest Dr. Vernon Fanning. Early reports show that the 
Auditor General gave Fanning a good report.   Of the 23 standards being measured against, Fanning fully or partially met 
22 standards with only one recommendation.   
 
Carewest is looking forward to receiving the final Auditor General’s report, as well as to a successful FunDFest, to help 
kick-start what is shaping up to be an exciting year. 
 
 

Brenda Huband 
Executive Director 

 
 

Carewest FunDFest 
 

Wednesday, January 19th 
The Fairmont Palliser Hotel 

Tickets $250 
Call 943-0611 or  

visit www.thetrust.ca 
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ATTENTION CAREWEST STAFF 

Setting our ‘sites’  
on health and safety!

 
It may be January but the party isn’t over! Join us to 
celebrate Carewest staff and their Health and 
Safety achievements over this past year.  
 
The Carewest Employee Wellness Department and 
the Health and Safety Committees at each site are 
hosting a Wellness Fair on January 25th to 
February 4th from 11:00 a.m. to 4:00 p.m.  
 
The fairs feature a gift of appreciation for each staff 
member, health and safety information, displays, 
booths, a denim and sport jersey day, healthy 
snacks, and door prizes! 
 
Come to the fair and wear your denim, too. Health 
and Safety...is up to YOU! 

 
 
 
 
 

 
 
          
      Don’t miss out! 
 
January 25th – Royal Park 
January 26th – Colonel Belcher 
January 27th – Signal Pointe 
January 28th – Sarcee 
February 2nd – Glenmore Park 
February 3rd – George Boyack  
                        & Nickle House 
February 4th – Dr. Vernon Fanning 
 
       11:00 a.m. to 4:00 p.m. 
 

                       LIFT AND TRANSFER PROGRAM 

‘‘BB..AA..CC..KK..’’ to work at Sarcee 
 

The holidays are over...and it’s time to get B.A.C.K. to 
work! The Carewest Wellness Department is pleased to 
announce that January 2005 marks the beginning of the 
B.A.C.K. (Butt out, Arms bent, Chest up, Knees bent) 
program site-wide roll out.   
 
Our goal is to start training full-time and part-time care 
staff how to lift and transfer safely. The B.A.C.K. 
program at Carewest Sarcee will start on Tuesday, 
January 11th and run until the end of January.  

Carewest continues 
to support Health 
and Safety and is 
committed to 
helping reduce staff 
injuries. Remember, 
the key for injury 
reduction is 
prevention! 
 

Shari Moynihan 
Carewest Wellness 
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CAREWEST BEATS  
ALL HEALTHCARE STATS   

Flu vaccination 
program a huge 

success 
 
Carewest Infection Prevention and Control is very 
pleased to report the influenza vaccination rates for 
our client/resident population at all Carewest sites. 
The client/resident rates range from 93 per cent to 100 
per cent. As reported earlier by Wellness, the staff 
compliance rates ranged from 75 per cent to 100 per cent 
this year, with an overall rate of 85 per cent.  This is an 
increase of 12 per cent as compared to 2003. 
 
With this great response, we should be able to reduce 
the impact of influenza in both groups this year. In 
both areas, we have surpassed all published stats 
regarding influenza vaccination rates in healthcare 
settings.  
 
As most of us know, immunization is the most 
effective means to reduce the impact of influenza. The 
influenza vaccination program at Carewest focuses on 
two groups – those at high risk of getting influenza 
complications (client/residents) and those capable of 
transmitting to those individuals (staff).  
 
There are so many people to thank and commend for 
this outstanding effort to achieve these stats – the 
Wellness Department, designated registered nurses 
(staff) and other registered nurses who administer the 
vaccine to the clients/residents, program leaders, Dr. 
Len Aldridge and Management Partners.   
 
In addition, Infection Prevention and Control thanks 
all the staff at Carewest for actively promoting, 
implementing and complying with the influenza 
immunization recommendations. Together, we can 
decrease the risk of influenza and its complications in 
the population for which we provide care.   
 
The Infection Prevention and Control team wishes all 
of you a happy and very healthy 2005. 

 
Denise Monette, Secretary 

Infection Prevention & Control 
 
 
 

 
 

Influenza Vaccination 
Statistics 2004/05 

Carewest 
Sites 

Residents/ 
Clients 

Staff 

Royal Park 98% 98% 
Sarcee 94% 91% 
Colonel Belcher 97% 78% 
Nickle House 100% 75% 
Signal Pointe 100% 85% 
George Boyack 93% 94% 
Dr. Vernon 
Fanning 

95% 86% 

Glenmore Park 99% 79% 
Administration N/A 71% 

High flying water 
WWW.REALAGE.COM 

 
If you’re flying this month,  
skip the water on your airplane.  
 
The Environmental  
Protection Agency (EPA)  
recently tested tap water  
quality on 158 domestic and 
international flights and found that about 
12 per cent of them did not meet health 
standards. Consider sticking to bottled 
water and canned drinks – sans ice – if 
you’re offered beverages on your flight, 
or bring your own bottle of water.  

SEND THE FLU BUG 

PACKING! 

 
Influenza immunizations 
are available to all 
Carewest staff and 
volunteers until the end of 
March. Please contact one 
of the designated 
registered nurses at your 
site to arrange for a 
vaccination at a mutually 
convenient time. 
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January is 
Alzheimer 

awareness month 
 
Quick Statswww.alzheimer.ca 
 
One in 13 Canadians over age 65 is affected 
by Alzheimer Disease and related 
dementias. 

• One in 50 between ages 65 and 74  
• One in 9 between ages 75 and 84  
• One in three over age 85 

Approximately $5.5 billion a year is spent 
on persons with Alzheimer Disease and 
related dementias in Canada.  
 
Twice as many women as men have 
dementia. Researchers are studying the 
reasons for this. 
 
Half of those with dementia live in the 
community; half live in institutions. 
However, this balance varies from region to 
region across Canada. 
 
In 2005: 
 
• There will be an estimated 

94,270 new cases of dementia. 
• An estimated 420,600 

Canadians over 65 will have 
Alzheimer Disease and related 
dementias. 

 
By  2011:  
 
• New cases of dementia are 

expected to reach 111,560 per 
year. 

 
 
These estimates are extrapolated from 
1991 incidence data. Canadian Study of 
Health and Aging Working Group: The 
Incidence of Dementia in Canada. 
Neurology 2000.

 

 
INFORMATION & INSPIRATION 

 

BBiillll  CCaarrrr    
to speak at the 2005  
Forget-me-not  
Awareness Luncheon 
  
The Alzheimer Society of Calgary is  
pleased to announce Bill Carr will provide  
the keynote address at the annual Forget- 
me-not Awareness Luncheon on February  
9th at the Westin Hotel in Calgary. 
  
Motivational speaker, actor, and media commentator, Bill Carr is a true 
friend of the Alzheimer awareness movement in Canada. Honourary Chair 
of the Nova Scotia awareness campaign since 1998, Mr. Carr was involved 
in the writing, production and performance of several videos, including the 
poignant Dancing Inside, in which he also stars.  
 
Although his keynote message on the importance of family caregiving is 
serious, his light approach will touch your heart, lift your spirits, and leave 
you with a smile. 
  

FORGET-ME-NOT AWARENESS LUNCHEON 
Wednesday, February 9th 
12:00 p.m. to 1:30 p.m. 
Registration 11:30 a.m. 

The Westin Calgary 
420 – 4 Avenue, SW 

  
Tickets $60/person, $480/table of 8 

(A portion of the ticket price is tax deductible) 
To order tickets, call 290-0110 or 1-877-569-HELP (4378) 

  
The Alzheimer Society of Calgary plays a vital role in providing education 
and support for all individuals and families living with the disease in 
Calgary and area. All proceeds will go directly to the Alzheimer Society of 
Calgary’s Dementia Care Training Centre, created as a means of increasing 
our capacity to meet the urgent and growing need for our help  
  

Karen Ritchie, Alzheimer Society 
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Use of 
Carewest-

wide emails 
changing 

Have you ever received an email 
that you didn’t need to see or that 
wasn’t intended specifically for 
you? So have we all.  

At Carewest, we have the unique 
challenge of having to 
communicate with many different 
people across nine different 
sites. In a bid to ensure 
everyone’s time is used 
efficiently, the use of Carewest-
wide emails is changing. 
 
While most of the emails sent to 
all Carewest users are with the 
best of intentions, they often 
serve only to take up time and in-
box space of those who receive 
them. More importantly, 
Carewest-wide emails are sent to 
other external users who are 
copied the messages, often 
unnecessarily. 
 
To reduce the number of 
Carewest-wide emails sent, only 
directors and the appropriate 
executive team leaders will have 
access to all Carewest users on 
their email address books. 
 
If a Carewest-wide notification is 
needed, others may send them 
through the appropriate leaders. 
Those who may need access to 
all Carewest users will have their 
access assessed on a case-by-
case basis. 
 
All Carewest email users will still 
have access to site-specific 
emails (such as all Fanning 
users) and are encouraged to 
use them for appropriate and 
business related messages. 
 

 
Be email efficient 

 
Email is a very effective way to 
communicate if it’s used wisely. 
Here are a few tips to make it 
more effective for everyone 
across Carewest. 
 
 Choose your audience 

carefully – Does everyone 
you’re emailing need to see 
the email? Can you 
effectively reduce the 
number of people? 

 
 Keep your emails work 

related – Using email to ask 
staff on a particular unit to 
sign a going-away card, or 
to advise them of the arrival 
of cake on a unit is not the 
best use of email. 

 
 Be site specific – Sending 

emails to all Carewest users 
means your email is sent to 
every single employee of 
Carewest, including those in 
the Administrative Centre 
and external users. 

 
 
We hope this helps you to cut 
down on time spent reading 
unrelated emails and make sure 
email is used more efficient for 
everyone. 
 

Lynne Koziey 
Communications Coordinator 

 

Peter Pawluck is all smiles after  
winning a Carewest calendar.

CAREWEST CALENDAR 
And the 

winner is… 
 
Peter Pawluck, Operations Manager 
for ARAMARK is the happy recipient 
of a 2005 Carewest Quality of Life 
calendar, which he won after making a 
submission to Carewrite.  
 
You could win a calendar! When you 
make a submission to Carewrite this 
February, your name will 
automatically be entered into a 
monthly draw for a 2005 Carewrite 
Quality of Life Calendar. Vicki Davis, 
Recreation Therapist at Carewest 
Sarcee, is the lucky winner for the 
month of January. 
  
This special fundraiser is the product 
of a partnership between Carewest and 
the Calgary Health Trust and includes 
12 beautiful photos of residents and 
clients at various Carewest sites 
enjoying activities that enhance their 
lives. Calendars are available at each 
site’s reception and in all Carewest gift 
shops.  

Lynne Koziey 
Communications Coordinator 
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          SSEENNIIOORRSS’’    

OOrraall  HHeeaalltthh  
 
 
Dry mouth 

 
Do you have a sticky tongue and mouth? Burning 
feeling in your mouth? Chronically chapped lips or a 
dry throat? You may have dry mouth. 
 
Dry mouth is not a normal part of aging. It may be a 
sign of a health problem and it could increase the risk 
of tooth and gum problems.  
 
It may be a side effect of some medications or 
caused by a disease such as Sjogren’s syndrome, 
diabetes or Parkinson’s. It may also be caused by 
radiation, chemotherapy or nerve damage.  
 
What can you do? 
 
 If you take medicines, ask you physician about 

changing to another kind.  
 

 Sip water or sugarless drinks throughout the day.
 

 Chew sugarless gum or suck on sugarless 
candies to increase the flow of saliva. 
 

 Avoid caffeine and tobacco products as they can 
increase mouth dryness.  

 

Free oral help available 
 
Oral health information sessions are available for staff 
members of all Carewest facilities. Topics include 
identifying oral conditions common to seniors, 
practical mouth and denture care, the link between 
oral and systemic health, and treatment options. For 
those residents whose oral health status is of concern 
to staff, personal oral health assessments are also 
available.  
 
All services are provided at no cost by a dental 
hygienist from the Calgary Health Region. For further 
information and to book staff presentations or 
resident assessments, please call 944-7415.  
 

Lea Russell, Dental Hygienist 
Oral Health, Calgary Health Region  

WINNERS 

Big  
money  
rumble 
 
 
The Big Money Rumble continues to make winners out of 
Carewest and Calgary Health Region staff. The Rumble 
raises funds in support of health promotion initiatives in 
the region. Another person won cold hard cash: 
 
 December 15th: ($1250): Anar Jamal, Clinical 

Nutrition, Rockyview General Hospital. 
 December 29th: ($2005): Cathy Clarke, Nursing, 

Claresholm Care Centre. 
 
It’s not too late to enter. Tickets for the 2004 – 2005 Big 
Money Rumble are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

Lynne Koziey 
Carewest Communications 

 
 

 
 

 

Carewrite schedule 
 

February 
Submission deadline: February 9 

Publishing date: February 16 
 

March 
Submission deadline: March 9 

Publishing date: March 17 
 

April 
Submission deadline: April 6 

Publishing date: April 14 
 

May 
Submission deadline: May 11 

Publishing date: May 19 
 

June 
Submission deadline: June 15 

Publishing date: June 23 
 



 9

Take the wrinkles 
out of drying 

LAUNDRY HINT 
 
It’s happened to most of us  – after we finish a 
load of laundry, we place the clothes in the dryer 
and forget about them. This causes the clothes to 
become a wrinkled mass that it is a pain to either 
re-wash or iron. 
 
Don’t sweat it. Just place a damp towel in the 
dryer and rerun the load for a few minutes. The 
wrinkles will release and you can hang up the 
clothes as if nothing had happened. 
 
Just remember to not use a white towel with dark 
clothes or you will end up with lint! 

 
By Peter Pawluk, Operations Manager for 

ARAMARK, Carewest Housekeeping 
 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

CAREWEST SIGNAL POINTE 

Thank you 
 
I could not go another day without personally thanking 
every one of you for the care and love you provided to my 
grandmother, Eileen Nakrieko. It was a joyful time to 
come to Calgary to visit my grandmother and those times 
are now one of the many memories I cherish. The 
happiness I felt was complete when I witnessed the happy, 
caring, innovative and considerate caregivers who also 
became her extended family in her home. 
 
I knew my grandmother was very fortunate to have you in 
her day-to-day life. However, I never truly knew just how 
blessed she was to have you until my last five days with 
her when I ‘camped out’ in her room for our last ‘sleep-
overs’ together. I lived and experienced the staff my 
grandmother was so blessed to have during her stay at 
Carewest Signal Pointe. During your busy and hectic 
schedules, you all took the time to care for me and my 
family as well, ensuring our comfort and privacy. I thank 
you for your generosity, from the hugs to the breakfast 
cereal offered, refreshments and coffee shared throughout 
the night; we were so grateful.  
 
You shared not only your time with us, you were also kind 
enough to share your own memories and stories of our 
grandma, the woman a few of you lovingly called ‘Ba Ba’. 
The stories were such a joy to hear and I am grateful to 
you for sharing them as they brought a ray of sunshine to 
our days. I was very touched you cared for Grandma in 
this way. Everyone I encountered certainly fulfilled their 
duties over and above expectations. Their kind words and 
faces I certainly will never forget. You all are, definitely, 
angels on this earth.  
 

Dawn Mohammed and family 

 
CAREWEST COLONEL BELCHER 

Ukranian Christmas 
 
Residents of the Greek Orthodox faith from Carewest 
Colonel Belcher were treated to a special dinner on 
January 6th, courtesy of Supportive Pathways resident 
Toni Koziol, her daughter, Sheri Youngash and 
housekeeper Nadia who shared their perogy-making 
expertise and a few laughs.  

 
Marlene Collins 

Program Leader, Supportive Pathways 
Carewest Colonel Belcher 

Perogy-making team hard at work at the Belcher. 
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ALBERTA PROVINCIAL DEMENTIA CARE TRAINING INITIATIVE 

Supportive Pathways  
delivers province-wide training 

 
The Supportive Pathways program 
has completed training of more 
than 300 educators from health 
regions in Alberta who are now 
trained to teach our two-day staff 
education program.  
 
The Supportive Pathways program 
provided 17 ‘train the trainer’ 
sessions across Alberta. These 
educators will provide Supportive 
Pathways training to caregivers 
across the province as part of the 
Alberta Provincial Dementia Care 
Training Initiative. The goal for 
the provincial initiative is to train 
at least 3000 front line caregivers. 
Response to the program has been 
very positive and educators are 
enthusiastic about teaching it to 

their staff. In addition to “train the 
trainer” sessions, over 150 
managers attended a management 
day to learn more about Supportive 
Pathways.  
 
I would like to thank the 
Supportive Pathways Program 
Leaders and Program Facilitator, 
Darlene Meagher, who worked 
hard to ensure the success of the 
training. Martha Winchell 
coordinated and taught all sessions 
with Mollie Cole, Marlene 
Collins, Peggy Jones, Lynn Ann 
LeClair, Coleen Manning and 
Darlene Meagher taking turns co-
teaching.  
 

News of our program has spread to 
other provinces. Martha Winchell 
and Marlene Collins have taught in 
Yellowknife, N.W.T. and in 
Victoria, B.C. We will offer 
further ‘train the trainer’ sessions 
this January and March. 
 
The two-day Supportive Pathways 
education program is offered five 
times a year in January, March, 
May, September and November to 
our staff at Carewest. Staff wishing 
to attend can contact their program 
leaders. 
 

Marg Marlin 
Management Partner Sponsor  

Supportive Pathways

 
 

 
 

COMPREHENSIVE COMMUNITY CARE  

Seth Roach leaves  
for Washington 

 
Comprehensive Community Care (C3) celebrated the early 
retirement of Seth Roach, Social Worker, as he starts his journey 
down south in Washingon, D.C. to experience new opportunities.  
Wanda Muhlbeler, Therapy Assistant at C3, presented Seth with a 
scrap book of memories which included C3 events, clients and team 
members. 
  
We will miss our Seth but with fortune smiling at us, we welcome 
with open hearts social worker Kelly Robertson, our new team 
member. 
 

Vicki Davis 
Recreation Therapist 

Carewest Sarcee 
 

Seth Roach and Wanda Muhbeler 
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                WELLNESS TIP 

Easy does it… diet for recovery  
 
If you have had 
vomiting or 
diarrhea from an 
illness, eating 

food that is not prepared correctly or after traveling, you 
may want to think twice about what you eat. It is not 
wise to jump back to your regular diet too quickly. 
 
While you are ill, it is important to drink plenty of water 
to keep yourself hydrated. If you cannot tolerate large 
amounts, sip small amounts on a frequent, regular basis. 
Once you are feeling better, ease back into a regular diet 
only after you have tried eating bland foods such as dry 

toast, bananas, rice, apple sauce and cooked cereals. 
Avoid fluids with caffeine such as coffee, pop or tea 
until you are sure your stomach can handle it. When 
your body is trying to heal itself, eating a regular diet too 
soon may set you back.  
 
Remember, if your symptoms are severe or last more 
than 48 hours, you should see a doctor. Please call 
Wellness at 260-5453 if you have any questions. 
 

Roxanne McKendry 
Carewest Wellness Department

 

COMPREHENSIVE COMMUNITY CARE 

Happy New Year 
 
Comprehensive Community Care (C3) team would 
like to wish everyone a magical year. We had a 
surprise visit from the New Year baby of 2005 who 
paid a special visit to the clients at C3. 
 

Vicki Davis
Recreation Therapist, Carewest Sarcee

• (left) New Year baby Sherry Gardin cuddles with 
C3 client Philip Kruchkowksi 

• (below) Community Care Assistants from the C3 
program celebrate the New Year. 

 

 

Quick Tips 
from Carewest 

Employee Wellness 
Department 
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Congratulations to the Carewest employees and teams nominated through the Employee Recognition Program. Last 
month, Carewrite featured an incorrect list for the November draw. Here is the correct one, along with the winners 
from the December draw. 
 
               NOVEMBER  
 
Admin     Blair Phillips 
Glenmore     Lorna Culver 
Fanning     Michele Almos 
Signal Pointe    Carmen Vazquez-Mckay 
Colonel Belcher          Bob Ehman 
Sarcee       Linda Godden 
George Boyack     Janet Dieta 
Royal Park      Dalisay Decter 
 
 

 

Employee recognition  
program  

By Krista Potts, Human Resources 

           DECEMBER 
 
Admin    Jean Stern  
Glenmore    Adahlia Sison 
Fanning     Linda Ferguson   
Signal Pointe   Marcio Merida   
Colonel Belcher   Kathryn Ramdharry 
Sarcee     Valerie Wriedt  
George Boyack   Cary Rondilla  
Royal Park   Debbie Hayman  
 

CAREWEST SARCEE 

Supportive Pathways 
celebrations 

 
Supportive Pathways Unit 2 at Carewest Sarcee had a Christmas party for 
residents, family and guests. Each resident was treated to a visit by Santa 
along with a photo and a gift. All enjoyed the punch, eggnog and 
homemade goodies made by residents, family and staff. Thank you to the 
people who made this possible: Rebecca Grant (Santa Claus), Lita (elf), 
Lynn-Ann LeClair (photographer) and volunteer hostesses Norma and 
Agnes.  
 
Residents also brought in the new year with a New Year’s Eve party on 
December 31st. Thank you to volunteers and family members for the visits 
and the entertainment to brighten up our residents’ holiday season.  
 

Resident Lillian Webber visits with 
Santa Rebecca Grant. 

On behalf of the staff and residents on Unit 2, we wish everyone a happy and healthy 2005.   
 

Diane Wiebe
Recreation Therapist

Unit 2, Carewest Sarcee
Sorry Jen! Last month, a Carewrite article about the United Way 
featured a photo of Jen Schultz but her name was spelled incorrectly.   


