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      Remembering Mary O’Connor 
 
Staff, family members and even some residents of Carewest Signal Pointe recently participated in the First 
Annual Mary O'Connor Run for Life.  Mary was a family member and volunteer at Carewest before she was 
diagnosed with cancer last fall.  She passed away on April 1st, 2004 and we will miss her dearly!  
 
The money raised will go to the Palliative Care Unit (47) at the Foothills Hospital.  One of our brave family 
members also shaved her head for this worthy cause. Pictured centre front are Mary's parents, Isabelle Agar 
who lives in the apartments at Carewest Colonel Belcher and Reverend Gordon Agar of Carewest Signal 
Pointe. 
  

Jennifer Labrecque 
Activity Convenor 

Carewest Signal Pointe 
 
 

 

May 2004 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

 
Carewest Responds to Survey Results 

Resident and Family 
Satisfaction Survey 

 
As anyone who works within long-term care at Carewest can 
attest, the reason we’re here is for our residents. 
 
Every day, staff come to work and do the best job they can, so you 
can imagine how important it is to us to know how satisfied 
residents are with the care they receive. 
 
Once every two years, residents and their families are given the 
opportunity to officially tell Carewest and its staff just how well 
we’re doing. The Resident and Family Satisfaction Survey is 
administered by the Calgary Health Region to all care centres in 
the region, including Carewest. 
 
Recently we received the results of the 2003 survey. In it, 
questions include everything from how clean our facilities are to 
factors related to staff, privacy, freedom of residents and their 
ability to move about, the environment, and medical and personal 
care. 
 
At Carewest, we are always interested in evaluating what we do, 
which is why we participate in the Calgary Health Region’s 

survey. It measures what’s working well and where we may be able to improve. The results of the survey are 
how we learn. We often link our organization’s business plans to the survey’s findings, directing action for 
improvement. 
 
Of the 363 residents who responded, 89 per cent said they were generally satisfied with the care they receive at 
Carewest. However, there are still many areas in which we can improve – and we aim to do so. Based on the 
results, each individual site is in the process of putting together an “action plan” to help guide them in 
improvements that can be made at each site.  
 
While we strive to achieve good results, we also recognize that there is a balance that we have to strike. As you 
can imagine, there are many challenges in meeting the needs of more than 1,000 residents who vary in age from 
young adults aged 18 to 64 to those over 65 years old. Their needs vary considerably, as do individual needs. As 
such, results of the survey are best acted upon to improve the general well-being of our residents, not targeted to 
specific cases or desires. 
 
We are proud of the work we do at Carewest and the commitment to residents that staff display every day. We 
also know there are always areas that can be improved upon. We greatly appreciate the time that residents and 
family members took to fill out the survey. The results will guide us in our pursuit to improve care and better 
ourselves as an organization. 
 

Brenda Huband 
Executive Director 
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CCaarreewweesstt  RRooyyaall  PPaarrkk    
WWiinnss  CCiittyy  AAppaarrttmmeenntt  ooff  tthhee  YYeeaarr  

 

We knew it was a special facility, but now 
Carewest Royal Park apartments have 
the award to prove it.   
 
This April, Carewest Royal Park 
apartments were awarded Apartment of 
the Year by the Calgary Apartment 
Association (CAA) in the category for 
buildings with more than 100 suites. 
 
“We competed against all apartments 
and condos of that size, not just those 
designed for seniors,” says Lil O’Neill, 
Manager at Royal Park.   
 
Facilities are judged against stringent 
criteria which include curb appeal, 
security, lighting, cleanliness, 
maintenance, tenant service, energy 
conservation, preventative maintenance, 
atmosphere and resident/volunteer 
involvement. 
 
 
 

Lil accepted the award at the CAA’s 
annual gala dinner at the Palliser 
Hotel on April 1st.   
 
“When they said we won, it took me 
by surprise but I made a point of 
thanking the staff, the residents and 
Chartwell in my speech.  Everyone 
works together so well and we take 
great pride in our facility.” 
 
Carewest Royal Park opened in 
November of 1998 and was the 
product of an innovative 
private/public partnership.  Chartwell 
Seniors Housing currently owns the 
building and it is operated by 
Carewest.   
 

Divona Herzog 
Carewrite Editor 
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NNaattiioonnaall  NNuurrssiinngg  WWeeeekk  22000044  
                                                  MMaayy  1100  ––  1166  

 

What is a Nurse? 
 
My kids asked me this question a few weeks ago and my answer 
to them made me think of all the reasons I chose to become a 
nurse and why I’m so proud to call myself ‘nurse’.   
 
“A nurse is the person who helps people learn to cope with their 
illnesses,” I said. “When the doctor figures out that someone has 
diabetes, it’s the nurse who helps that person learn to take care of 
themselves, to be healthy and well.  When a person learns that 
someone close to them has died, it’s a nurse who is there to 
understand that their increase in heart rate is because of their grief 
and not a new medical problem.”  
 
Nurses care about people’s health and wellness. Sometimes that 
means we help to cure, but we always care – especially when 
there is no cure for what you have.  We care about the little things 
that matter.  We understand that when and how you have a bath is 
as important as getting clean.   
 
After your fall, it’s the nurse who walks with you and tells you 
how much better you are today than yesterday; that gives you the 
hope that you will recover.  Nurses care about helping people 
learn to take care of themselves. And when they can’t do that 
alone, we step in with our nursing care.  Sometimes this is for a 
short while, until the person gets better, and sometimes we’re 
there until the end of that person’s life.   
 
We have the honour of being present at moments in people’s lives 
that really matter – the birth of child or the death of a parent – the 
messy parts of living.  Nurses are there.   
 
It doesn’t matter what initials we put after our names – RN or 
LPN or NA – we are all part of a really vital nursing team.  The 
nursing team at Carewest is such an amazing group of dedicated, 
caring people.  Not only am I proud to be a ‘nurse’, I’m proud to 
be a nurse at Carewest.  Happy Nursing Week everyone!   
 

Mollie Cole 
 

Mollie is Team Leader for Education Services at Carewest and is 
passionate about supporting nurses to be the best they can be. She 

is an RN with a Master’s degree in Nursing  
and is a Certified Gerontological Nurse. 

 

 

 

 

Nursing Week is the nursing profession’s 
annual occasion to recognize and honour our 
professional achievements. As well, it is an 
opportunity to promote greater awareness of 
the important contribution nurses make to the 
health care system. 

This year, the Canadian Nurses Association 
(CNA) has selected the theme, Nursing: 
Knowledge and Commitment at Work. This 
slogan reflects nurses’ current reality. Nurses 
today are knowledge workers who are dealing 
with increasingly complex cases and issues in 
the workplace.  

The significant contributions that nurses make 
to the health care system and the well-being of 
all Canadians are the result of ethically applied 
knowledge, life-long learning, competence and 
dedication to patient safety.  Nurses bring 
these skills and expertise to all aspects of 
health care: clinical, education, administration 
and research.    

Across the health care system, from novice 
to expert, and from generalist to specialist, 
every nurse has a role to play in ensuring 
that a strong and dynamic nursing work 
force is maintained and sustained, re-
energized and renewed. 

Robert Calnan, RN, BScN, MEd 
President, Canadian Nurses Association 

Source: http://www.cna-
nurses.ca/_frames/welcome/frameindex.html  
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Sleep Matters Tip 
 

As a person ages, the same amount of 
sleep is required but the distribution 
changes. They tend to sleep less at 

night but more during the day 
(napping). 

 
From Terri Gilson and Darlene Meagher, Carewest 

Research & Development Committee based on insights 
from ‘Sleep Matters’ workshop by the Centre for Sleep 

and Human Performance 
 
 
  

 

Flames Games Hangover Help 
 

 It has been eight years since the Calgary      
             Flames have made the playoffs.  This new-      
             found energy in Calgary has brought  
             many old fans and new fans together to  
             celebrate each and every time the Flames  
             play. With all this excitement, sometimes  

 we overindulge and are left with a  
             splitting headache the next day.   
 
Try this simple cure next time you have a 
headache.  Drink two glasses of Gatorade and it 
should relieve your pain almost immediately.   
This is a quick way to get relief without using 
traditional pain relievers. 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

 

 

New Ceiling Lift  
Pilot Project on 4th Floor 

George Boyack 
 

Carewest George Boyack is currently involved in a 
pilot project for a new type of ceiling lift.   
 
Recently, 18 Gantry-style ceiling lifts were installed 
in resident rooms on the fourth floor. The goals for 
putting in this new equipment are not only to 
improve the ability to lift, transfer and reposition 
residents, but also to ensure these activities are 
safer and more comfortable for both the staff  
and residents.  
 
The Gantry lifts offer an improved method  
for lifting and transferring residents because  
instead of a single line of track in the ceiling,  
the Gantry lift has beams and tracking  
installed on either side of the resident’s room  
(it looks like an “H”), which allows for a larger 
transfer area or lifting zone in the resident rooms.  
The lift is also fixed onto the track to allow for better 
time management and decreased risk of injury 
related to lifting the lift to attach it to the track. 
Studies show that residents feel safe and more 
comfortable when transferred with this equipment.    
 
For the residents, this enhances the homelike 
environment by allowing them the option of how 
they would like to arrange the furniture in their 
rooms.  
 
Employee Wellness and the Education Department 
will be working closely with the unit to provide 
educational support on body mechanics, positioning 
of residents, sling usage and use of the mechanical 
lift. The education blitz started with the initial 
installation of the new lift system and will continue 
every three months, starting again in May. Other 
Carewest sites will receive the same education later 
this year.  
 

“Work Safe and Stay Healthy” 
 

Jennie Deneka 
Program Leader, Lifestyle Choices 

Carewest George Boyack  
& Roxanne McKendry 

Carewest Occupational Health and Safety Advisor 
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Sisters Donate Bed 
in Mother’s Memory 

 
 
When Marianne Brealey’s mother passed away in 
January 2003, Marianne and her sister, Vivien 
Sander, wanted to give a gift that showed their 
support for the staff at the Rockyview Hospital. And 
they wanted to help other patients who faced the 
same situation as her mother. 
 
“She was bedridden for about five-and-a-half 
months,” says Marianne, “and the bed she was in 
really made a difference. She couldn’t move by 
herself, even to turn herself, but when she died she 
only had one tiny sore on her heel.” 
 
So the sisters donated a bed to Unit 61, where their 
mother spent her final days. 
 
The bed they donated has a special mattress that 
inflates to help change the patient’s position 
regularly, relieving pressure on areas of the body 
that may develop ulcers. 
  
Pressure ulcers are a huge concern for patients 
who are immobile or confined to bed for long 
periods of time. Since pressure ulcers are caused 
by a reduced blood supply to part of the body – 
usually because it is pressed against a mattress or 
a piece of clothing for a long period of time – these 
patients need help changing their position every 
couple of hours.  
 
Caregivers make sure the patient is moved 
regularly, but special mattresses help ensure the 
patient is moved often and eases the physical 
strain for caregivers. For Marianne’s mother, the 
mattress made a difference. 
 

The knowledge that the bed helped their mother 
achieve some physical comfort spurred Marianne 
and her sister to donate a bed to the unit. They also 
wanted to acknowledge the caregivers who had 
looked after their mother. 
 
And Marianne has found another way to give back. 
Since October, she has volunteered at the Sarcee 
Hospice, visiting with patients in their last stages of 
life. “I don’t think I could volunteer if the experience 
with my mother hadn’t been so positive,” she says. 
“She wasn’t afraid, and she had made her peace.” 
 
She finds the time she spends at the hospice, and 
the time she spent with her mother, have given her 
a valuable new perspective.  
 
“It really makes you think. I used to fly off the 
handle. But when you talk to these people, you 
realize what’s important.” 

 
 

Fiona Wren 
Calgary Health Trust 

         The Calgary Health Trust raises funds  
for the Calgary Health Region 

Call 943-0615. 
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George and Chico Find a New Home 
  
George and Chico, the much loved resident cats of Carewest Cross Bow, have a new home. After careful 
screening based on Humane Society standards, the Cross Bow Cat Committee chose a kitty-friendly candidate. 
The feline brothers were adopted into a loving home complete with lots of windows out of which they can bird 
watch. 
 

The new owner, who works at the Alberta Children's 
Hospital, read about the handsome pair through the 
Calgary Health Region's News You Can Use classifieds. 
Before choosing George and Chico's new digs, members 
of the Cross Bow Cat Committee met with the 
prospective owner for an interview and introductions 
to George and Chico were made. It was a match! 
The seven-year-old littermates are reportedly doing well 
and settling into their new home. A search for a new 
home was launched following the announcement of the 
closure of residential services at Cross Bow. 
  

Lynne Koziey 
Communications Coordinator 

 

 

Big 
Money 
Rumble 
 
The Big Money Rumble 
continues to make 
winners out of Carewest 
and Calgary Health Region staff.  
 
Recently, two more people won cold hard cash in the 
Rumble, which raises funds in support of health 
promotion initiatives in the region. The Rumble ends July 
28th, 2004 with the grand prize of $15,000. 
 
o April 21st ($750) – June Nash, Urgent Therapy - 

Rockyview General Hospital. 
o May 5th ($1,250) – Karen Gausvik, Renal Unit, 

Lethbridge. 
 
Tickets for the 2004 - 2005 Big Money Rumble are 
available by:  
o calling 943-0600; 
o emailing bigmoney@thetrust.ca; or  
o visiting www.thetrust.ca 

 
 

  

 

  

Attention All 

 CCrroossss  BBooww 
Alumni 

 
It's time to reach back into your memory 
banks to help celebrate the history of 
Carewest's oldest centre. 
 
Share your stories, thoughts, photos and 
memories of Carewest Cross Bow. 
Anything and everything from tall tales to 
short legends are welcome.  
 
Submissions will be printed in Carewrite 
and possibly put on display at the Cross 
Bow closing event. 
 
Maximum length: Half a typed page. 
 
Please send submissions to Lynne Koziey 
in Carewest Communications by Tuesday, 
June 15th. 
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Quick Tips 
from Carewest 

Employee Wellness 
Department 

 

 

 

 
 

Transfer Belts 
 
When preparing to transfer a resident from one 
place to another (e.g., from a chair to a bed), there 
are several steps you should take before you 
begin. 
 
§ Check the care plan – transfer status. Can the 

client weight bear? What type of lift/transfer is 
recommended? Does the resident require any 
type of transfer aids to help them to move? 
 

§ Communication: introduce yourself to the 
resident and explain what you are there to do.  
Explain to the resident how he or she can 
assist you.  
 

§ Maintain good body mechanics EVERY STEP 
OF THE WAY. 
 

§ Take 10 seconds to make sure you have all 
aids and equipment (including transfer belt) 
close by. 
 

§ Ensure all equipment is in working order.  If it 
isn’t working, don’t use it.  
 

§ Chart and report any problems observed to the 
leader or most responsible person. 

 

Transfer belts are used by staff to help move 
residents while minimizing the risk of injury. A 
transfer belt is a two-inch wide sturdy cotton belt 
that wraps around the waist of the person being 
transferred to provide a safe and secure grip: 
 
§ During assisted walking. 

 
§ When assisting residents with a sliding transfer. 

 
§ During seated transfers or boosting residents in 

the wheelchair. 
 
Transfer belts provide many safety advantages to 
staff: 
 
§ Transfer belts provide a secure grip for staff. 

 
§ They prevent the use of resident clothing or 

limbs for a grip. 
 

§ Transfer belts can help staff guide a resident to 
the floor during a fall.  
 

§ NOTE:  Do not use transfer belts to catch or 
support a falling resident’s weight! 
 

§ Transfer belts bring the resident weight closer 
to the staff member. 
 

§ Transfer belts allow staff to work in a more 
upright posture. 

  
Some staff members wear a transfer belt around 
their own waist. This helps to keep the transfer belt 
handy when needed! 
 

The Carewest Wellness Department 
 
 
 
 
 
 
 
 
 
 
 

Warm Welcome at Sarcee 
 
I would like to thank all the staff at Carewest Sarcee for the warmest welcome a  
person could receive. I walk in with a smile, I'm always greeted with a smile and I've  
never left without a smile. To everyone at Sarcee, you are the best. 

Kerry Praud 
Carewest Staffing Services 
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One Hundred Years Ago… 
            In the Year 1904  
 
What a difference a century makes!  Here 
are some U.S. statistics for the year 1904:  
 
§ The average life expectancy in the U.S. 

was 47 years.  
 

§ Only 14 per cent of the homes in the U.S. 
had a bathtub and only eight per cent had 
a telephone.  
 

§ A three-minute call from Denver to New 
York City cost 11 dollars.  
 

§ There were only 8,000 cars in the U.S., 
and only 144 miles of paved roads.  
 

§ The maximum speed limit in most cities 
was 10 miles per hour.  
 

§ The average wage in the U.S. was 22 
cents an hour. 
 

§ The average U.S. worker made between 
$200 and $400 per year.  
 

§ More than 95 per cent of all births in the 
U.S. took place at home.  
 

§ Ninety per cent of all U.S. physicians had 
no college education. Instead, they 
attended medical schools, many of which 
were condemned in the press and by the 
government as ‘substandard’.  
 

§ Sugar cost four cents a pound.  Eggs 
were 14 cents a dozen. Coffee was 15 
cents a pound.  
 

§ Most women only washed their hair once 
a month, and used borax or egg yolks for 
shampoo.  
 

§ Canada passed a law prohibiting poor 
people from entering the country for any 
reason.  

Submitted by Jean Stern 
Carewest Administration 

 
 

 
 

 

 

 
Carewest Colonel Belcher  

Seniors and Staff  
Health Fair 

 
Wednesday, May 19th 

 
Carewest Colonel Belcher 

Auditorium 
1939 Veterans Way N.W. 

 
             Stop by anytime             

                between 11 a.m.  
      and 3 p.m. 

 

Get info on diabetes,     
             health management,    

            falls prevention,    
              women’s health,  

           foot health. 

Door Prizes, Draws, Food 
Get Your Blood Pressure Checked 

 

 

Somewhere in the  
Middle 
www.realage.com 
 
The right amount of vitamin D may help promote 
prostate health.  Getting too much or too little 
vitamin D appears to put prostate health at risk. 
In a study, men who got the least amount of 
vitamin D had a higher risk of prostate cancer 
compared to men who consumed average 
amounts. Men who got excessive vitamin D had 
a higher risk, too.  Strike a happy medium with 
about 400 IU per day. 
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  May is Speech and Hearing   
      Awareness Month 
 
 

Speech-Language Pathologists and Audiologists 
Caring About Communication 

 
 
Imagine not being able to tell someone that you 
need a glass of water or that you are extremely cold 
and need a blanket.  
 
Language is our most human characteristic.  It is 
essential to learning, working, and enjoying family 
life and friendships.  There are many ways to 
express language.  Speaking, using sign language, 
writing, and using computerized communication 
devices are some of the most common ones.   
 
The professionals who are educated to assess 
speech and language development and to treat 
language and speech disorders are speech- language 
pathologists (sometimes informally referred to as 
speech therapists).  Speech- language pathologists 
can also help people with swallowing disorders. 

The speech- language pathologist works 
collaboratively with other rehabilitation and 
medical professionals (doctors, nurses, 
neuropsychologists, occupational therapists, 
physical therapists, social workers) employers and 
teachers (when applicable), and families to provide 
a comprehensive evaluation and treatment plan for 
the person with communication difficulties. 
 
One out of 10 Canadians suffers from a speech or 
hearing disorder.  Adults can suffer from a variety 
of communication difficulties as a result of a stroke, 
head injury, degenerative disease (e.g., ALS, 
Parkinson’s Disease), cancer of the mouth and 
throat, vocal nodules or polyps, stuttering, etc. 
 

 
Common Types of Adult Communication Disorders:  
 
o Aphasia (pronounced AH–FAY–SIA):  A language disorder as a result of stroke or brain injury.  Communication 

through speaking, listening, reading and writing become more limited.   
 
o Apraxia (pronounced A–PRAX–SIA):  A motor speech disorder that affects the ability to plan and sequence 

voluntary muscle movements.  This results in problems sequencing the sounds in syllables and words. 
 
o Dysarthria (pronounced DIS-AR-THREE-AH): A group of speech disorders resulting from paralysis, weakness, or 

lack of coordination of the muscles required for speech.  This may result in slurred, whispered, strained or nasal 
speech. 

 
Speech therapy may include exercises to improve specific language skills, ways to make use of stronger 
language skills to compensate for weaker language skills, practicing conversational skills in group settings, 
practicing communication strategies in real life situations, assisting the person with return to work or school (if 
appropriate), and teaching the use of augmentative and alternative communication aids. 
 

Lisa Martell, Speech-Language Pathologist 
Carewest Dr. Vernon Fanning 
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What’s Up With Swallowing? 
 
 
Eating and drinking are pleasurable activities often 
taken for granted by us because they are so 
automatic. But did you know that normal 
swallowing requires the co-ordination of a large 
number of muscles?  
 
Swallowing is a sequence of muscle movements 
starting in the mouth as food is prepared for 
swallowing and continuing into the throat as food is 
moved toward the esophagus and away from the 
trachea. The swallow begins with the tongue 
pushing the food upward and backward in the 
mouth while the muscles of the pharynx (throat) 
move in preparation to receive the food; the top of 
the trachea (larynx) also lifts and tilts forward to 
protect the airway from food or liquid. 
 
Normal swallowing is a fast process taking less than 
two seconds to complete. Normal swallowing is 
safe because the entrance to the trachea is closed 
tightly as food passes through the throat and into the 
esophagus.  
 
What if these fine-tuned muscles do not move in 
sequence or if the structures in the mouth or throat 
have changed in some way? In that case, a swallow 
problem may exist. For example, it may be hard for 
the tongue to control food during chewing or to 
move food to the back of the mouth, muscles of the 
face may be weak allowing food to collect in the 
mouth, or the swallow reflex may be delayed so the 
muscles of the pharynx don’t work fast enough to 
move food quickly and safely into the esophagus.  
Swallowing difficulties are also known as 
dysphagia (DIS-FAY-JAH). 
 
Speech- language pathologists are skilled 
professionals who specialize in assessment, 
management, and treatment of swallowing 
disorders.  Diet modifications and/or swallowing 
strategies may be recommended in order to assist an 
individual with safer swallowing, and to prevent 
medical consequences such as aspiration 
pneumonia, dehydration, weight loss and/or 
malnutrition.   

 
 

For further questions regarding communication or 
swallowing disorders, please contact your speech-
language pathologists: 
  

Carewest Neuro Rehabilitation Unit  
Dr. Vernon Fanning Centre 

Lisa Martell  230-6976 
Norma Mooney   230-6989 
Diana Didrikson   230-6989 

 
Carewest Day Hospital 

Betty Norman-Bray 520-2107 / 640-6487 
 

For more information, you can contact the Canadian 
Association of Speech-Language Pathologists and 
Audiologists at 1-800-259-8519 (www.caslpa.ca).   
 
To make a referral for speech and language therapy,  
please contact Community Health Services at  
943-9860.  To make a referral for an outpatient 
swallowing assessment, physicians can contact  
944-4045. 
 

For caregivers, the most common signs of 
swallowing problems are… 
  
o Coughing / throat-clearing while eating or 

drinking or very soon after eating 
o Wet sounding voice during or after eating or 

drinking 
o Slow eating 
o Multiple swallows on a single mouthful of 

food 
o Obvious effort or difficulty while chewing or 

swallowing 
o Fatigue or shortness of breath while eating 
o Temperature rise 30 minutes to an hour after 

eating 
o Repetitive pneumonias 
 
 

Lisa Martell, Speech-Language Pathologist 
Carewest Dr. Vernon Fanning 
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On April 21st, the Lifestyle Choices program 
sponsored two performances of the play “Dance 
Like a Butterfly”. Lifestyle Choices program staff 
from five sites, as well as EQuaL program staff, had 
the opportunity to share in this powerful and 
moving experience. 
 
“Dance Like a Butterfly” was written by Aviva 
Ravel, a highly acclaimed Jewish playwright from 
Montreal. The play was based on her own 
experiences with her aunt and her father. In this 
sensitive one-woman play, Lisa Hurd, an actress 
from Newfoundland, was exceptional in the role of 
“Tillie”, the spirited 85-year-old woman facing the 
prospect of giving up her home and entering long- 
term care.  
 
The play brought up issues such as loss, grief, 
choice and independence, faced by many of our 
residents entering our long-term care programs. 
After the play, staff had the opportunity to 
participate in facilitated discussions around the 
themes of the play and reflect on the role staff can 
play in helping our residents work through these 
issues.  
 

 
 
 

 
The Lifestyle Choices program provides services 
that are driven by the principles of independence, 
choice, respect, dignity and individuality. Using the 
medium of theatre was not only an entertaining way 
of learning, it provided staff with the opportunity to 
reflect on how we interact, the services we provide 
and how we apply these principles at our sites. It 
was also a chance for us to come together to learn, 
share ideas, suggestions and support each other.  
 
Viewing the play and engaging in the facilitated 
discussions afterwards served to further reinforce 
our commitment to building a positive, supportive, 
welcoming and encouraging environment for our 
long-term care residents. 
 

Terri Gilson, Program Facilitator  
on behalf of the Lifestyle Choices Program Planning 

Committe 

 

 

 

Play Becomes Powerful              
            Learning Tool 

"Dance Like a 
Butterfly" was 
sponsored by the 
Lifestyle Choices 
program.   
 
The Lifestyle Choices 
program is for seniors, 
65 and older, who can 
no longer live at home, 
are frail with physical 
disabilities, but are 
aware of their 
surroundings and can 
be involved in making 
their own decisions.  
 

 

Lifestyle Choices is available at Carewest Dr. 
Vernon Fanning Centre, Carewest Royal Park, 
Carewest Sarcee, Carewest Colonel Belcher and 
Carewest George Boyack.  
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Mon Tues Wed Thurs Fri 

17 
RCTP Orientation 

Day 1 
8:00 a.m. – 4:15 p.m. 
Fanning Conference 

Room #2 
 

18 
Supportive 
Pathways 

8:00 a.m. – 4:00 p.m. 
Sarcee Classroom 

 
*HeartSaver 

9:00 a.m. –  11:00 a.m. 
Cross Bow Conference 

Room 
 

**Basic Rescuer 
11:00 a.m. –  1:00 p.m. 
Cross Bow Conference 

Room 
 

19 
 

20 
*HeartSaver 

11:00 a.m. –  1:00 p.m. 
Cross Bow Conference 

Room 
 

RCTP Orientation 
Day 2 

8:00 a.m. – 4:15 p.m. 
Fanning Conference 

Room #2 
 

21 
*HeartSaver 

11:00 a.m. –  1:00 p.m. 
Cross Bow Conference 

Room 
 

MS Education 
10:00 a.m. – 11:00 a.m. 

Fanning Conference 
Room #1 

 

24 
 

Victoria Day 

25 
Supportive 
Pathways 

8:00 a.m. – 4:00 p.m. 
Sarcee Classroom  

 
*HeartSaver 

1:00 a.m. –  3:00 p.m. 
& 3:00 p.m. – 5:00 p.m. 
Cross Bow Conference 

Room 
 

Symptom of the 
Month – Nausea and 

Vomiting (Opioid-
induced nausea) 

Sarcee 
 

26 
*HeartSaver 

1:00 a.m. –  3:00 p.m. 
Signal Pointe Library 

 

27 
*HeartSaver 

1:00 a.m. –  3:00 p.m. 
Cross Bow Conference 

Room 
 

**Basic Rescuer 
3:00 p.m. –  5:00 p.m. 
Cross Bow Conference 

Room 
 

28 
MS Education 

10:00 a.m. – 11:00 a.m. 
Fanning Conference 

Room #1 
 

31 
Leadership Skills for 

LPNs 
8:00 a.m. – 4:00 p.m. 

Cross Bow Conference 
Room 

 

 

    

May Education Calendar 
Education Topic of the Month: 

PPIC (Protection for Persons in Care) 

 

* Limit of eight people per session 
** Cost for class is $10 

 
MS Education Sessions 

May is MS Awareness Month 
  
You’re invited to attend a Multiple Sclerosis (MS) Education Session at Carewest Dr. Vernon Fanning, 
Conference Room #1.  Session Dates: May 14th, 21st and 28th. Time: 10:00 a.m. to 11:00 a.m. 
  
Please register with Terri at 230-6933. If leaving a message, please indicate your name, phone number, site 
and session you wish to attend. 

Terri Gilson, Program Facilitator 
Lifestyle Choices & Equal Programs 
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Wounds  
Require Special Care Near the End of Life 

 
Close attention to skin care is essential for all residents, especially those who are nearing the end of life.   Often 
at this time, the resident becomes very debilitated and energy levels decrease; they become less mobile and 
spend more time in bed.  Adequate nutrition and wound prevention/healing may not be possible at this stage.  It 
is a good idea to consult with the interdisciplinary team regarding nutrition, positioning, pressure relief, wound 
management and comfort. 
 
One of the noticeable characteristics of palliative wounds is the strong odour that may develop.  Produced by 
anaerobic bacterial activity in necrotic tissue, the odour may be offensive to the resident, caregivers and visitors. 
The resident may become self-conscious and withdraw from social contact, and visitors may find it difficult to 
spend time with the resident.  The following tips can be used to decrease the odour. 

 

§ Use antimicrobial dressings such as Acticoat, 
Aquagel Ag and Iodosorb. 

§ Use charcoal dressings. They can be used on 
palliative wounds for odour control but are not 
recommended for wounds with heavy drainage. 

§ Use an occlusive dressing to help keep the 
odour contained.  This dressing could stay in 
place longer therefore decreasing discomfort to 
the resident. 

§ Collect copious drainage from a fungating area 
or fistula tract using a “bagged” system.  Use of 
leak proof seals allows the appliance to remain 
in place for days. 

§ Use oral or topical Flagyl.  Recommended oral 
dose is 250-500 mg. BID-TID.  This is very 
effective if the resident is able to tolerate 
treatment.  Flagyl vaginal cream can be applied 
topically to wound.  In some places, Flagyl gel 
is used. 

§ Use deodorizers and other local sprays to 
temporarily mask offensive odours. 

§ Place kitty litter or charcoal in the resident’s 
room to decrease the odour.  Vanilla extract is 
also helpful.  Less effective, but sometimes 
used, are cut onion and vinegar. 

 
 

Jean Weatherley  
Palliative Skin and Wound Representative 

Carewest Skin and Wound Committee
 
 
  

 

Laugh ‘Attack’  
 
Recently 25 Comprehensive Community Care 
(C3) staff members completed the Non-
Intervention Crisis Training Program.  A big 
thank-you to Samuel Adu-Darko for his 
entertaining teaching style.  

Sandra Stone 
Home Support Coordinator 

C3 
Photo: L to R: Sandra Stone, Judita Pop, Linda 
Campbell, Elizabeth Vigh, Ana Postic, Lily Rosales, 
Luz Klassen and Paulette Stalinski 
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Forty Years  
of Tea and Roses

 
  
For 40 years, the Calgary South Rotary 
Partners have maintained an excellent 
reputation and provided longstanding 
support to Carewest Sarcee. 
 
Their rich history with Carewest will 
again be celebrated during this year’s 
annual Rose Tea, where the members 
of Calgary South Rotary Partners put 
on an afternoon of refreshments and conversation. 
 
The tea, at which all residents and family are 
welcome, will be held May 13th at Carewest Sarcee. 
 
Much preparation goes into the Rose Tea, with the 
Calgary South Rotary Partners starting to arrive in 
the morning to prepare. All members contribute 
home baking and serve the guests. They also hire 
and pay for top-notch entertainment to perform at 
the tea. 
  
In a special added touch, the Rotary Partners also 
take an individual rose in a vase to each and every 
resident at Carewest Sarcee, and place a bouquet at 
the front reception area.  
 
Years of experience have made the Rose Tea the 
wonderful event it is today. The club’s volunteer 
commitment to Carewest Sarcee dates back to 1964. 
Then, teams of five or six ladies were assigned to 
volunteer and the first bingo at Sarcee was played 
on September 9th, 1964. They played at a cost of 10 
games at 10 cents a card with cash prizes.  
 

The Rose Tea marks the end of the 
weekly bingo games that the Rotary 
Partners coordinate for the summer 
months. They resume in the fall. 
But the ladies didn’t stop at bingo 
games. They also committed their 
volunteer time to resident outings, 
card games, and crafts, with various 
prize money turned back to Sarcee 

for radios and televisions and the like. Since those 
early days, over $50,000 worth of items – and more 
of their volunteer hours than anyone can count – 
have supported Carewest Sarcee. 
 
From their pledge to purchase a Century Tub in 
1994, they have also donated a Hillrom bed and 
Pixel lift. In more recent years, the Calgary South 
Rotary Partners have donated clothes and Plexiglass 
table covers, which allow our residents to dine in a 
more homelike atmosphere. Other donations include 
a blanket warmer (each unit now has one), 
commodes for showers and ceiling lift systems. 
Their gifts have enabled us to provide care and 
comforts to the residents at Carewest Sarcee that 
they might not have otherwise received. 
 
It is difficult to express our gratitude to this 
wonderful group, however we are truly grateful and 
we look forward to a continued relationship through 
the coming decades. 
  
 

Gail Benjamin 
Team Leader 

Resident Services 
Carewest Sarcee 
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Recipe for Success 
Food Services Team Leader 
Earns C.F.E. Designation 
 
If you thought excellent food service was simply a 
matter of being able to cook well, think again. 
 
Gilles Mallet, Food Services Team Leader at 
Carewest George Boyack, has shown that taking your 
professional standards to a higher level not only 
benefits you, but the people you serve. 
 
Gilles has been professionally credentialed by the 
Canadian Association of Foodservice Professionals.   
 
This accomplishment has been earned through a 
balance of professional service, educational 
achievement, and proven leadership commitment to 
both the food service profession and industry. The 
designation acknowledges Gilles as an individual 
who is contributing professionally beyond the 
requirements of the workplace. 
 
Within the Canadian Association of Foodservice 
Professional and the broader industry, the 
Credentialed Food Executive Officer (C.F.E.) 
designation reflects the mark of “achievement, 

knowledge and dedicated leadership.” 
 

Congratulations to Gilles for joining the ranks of other prominent and distinguished professionals who have achieved such 
credentials! 
 

Lynne Koziey 
Communications Coordinator 

 
Gilles Mallet, Food Services Team Leader 

Need to Publicize Your 
Summer Special Events? 

 
Carewrite will take a break over the summer months of July 
and August but will be back in print early September.  Send 
us your pre-summer submission by June 15th and we’ll be 
sure to include it in our next issue on June 24th.  
 

Divona Herzog 
Carewrite Editor 
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Where 
Are Our 
Hands? 
 

At Carewest Signal Pointe we recently had a GI 
(gastric intestinal) outbreak. Everyone washed their 
hands even more than usual, till our hands needed lots 
of extra lotion.  
 
Since all the staff at Signal Pointe have a certificate in 
food handling, we are always very conscientious of the 
importance of good practice but double-duty was done 
by everyone. The extra effort put in by all the Carewest 
and Aramark staff is commendable. Signal Pointe also 
wants to thank Mary and Theresa from Infection 
Control for all their help and advice.  
  
We also suddenly became more aware of what we were 
putting in or near our mouths. At meetings we started 
realizing how often we put pens and our hands in or 
around our mouth and found it difficult to stop. We 
caught ourselves licking our fingers to turn pages, 
chewing on pens, etc.  
 
Other discussions we had included the need to wash all 
fruit and vegetables, such as the oranges we peel and 
then use our hands to eat the sections.  The awareness 
we learned was good and we wanted to share it. 
 
The good news is that we finally beat the gastric 
intestinal bug and learned a lot. We hope it never 
comes back. 
 

Martha Winchell 
Manager 

Carewest Signal Pointe 

 

 

Carewest Employee 
Family BBQ 

Saturday, June 5th 
Noon to 4:00 p.m. 

 
All Carewest employees are invited to join us for our 
Family BBQ this summer. Bring your family to the 

magic show, play games, eat hot dogs and 
hamburgers, enjoy a petting zoo and more… 

 
We are looking for volunteers to assist with the 
children’s games and the craft tent.  If you are 

interested, please contact Debbie at 267-2912 and let 
her know your name, phone number, what your 

preference would be as well as the time you would 
be available to help. 

 
 

 

AARN Award Nominees 
Winners in Our Eyes 

  
Eve Strain, a Registered Nurse in Carewest's 
Regional Community Transition Program (RCTP) 
and Gladys Severson, Registered Nurse in the 
Musculoskeletal (MSK) unit were recently 
nominated by their colleagues for a 2004 AARN 
Award for Nursing Excellent in Clinical Practice. 
Education Services Team Leader Mollie Cole  was 
nominated for Excellence in Nursing Education. 
  
The AARN gives this award annually to a nurse 
who demonstrates their commitment to 
professional excellence and dedication to serving 
the healthcare needs of Albertans.  
  
While none of the Carewest nominees won, 
Carewest would like to congratulate the trio for 
their continued commitment to the nursing 
profession. You're all winners in our eyes! 
  

Lynne Koziey 
Communications Coordinator 
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Carewest Artists Display Work 
 
A steady stream of admirers filled the Carewest Dr. Vernon Fanning Colliseum May 11th to view the stunning 
artwork painted by Carewest residents. The colourful array of original artwork was part of a weekly training 
program taught by instructors from the Alberta College of Art and Design. Some participants take an entire year to 
complete their own personal masterpiece. Once complete, each piece is framed and fitted with a brass nameplate.  
 
The program, sponsored by Petro-Canada through the Calgary Health Trust, provides an excellent opportunity for 
residents to exercise their artistic side while providing them with a therapeutic activity that enhances their lives.  

Lynne Koziey 
Communications Coordinator 
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Artist's Painting 'Eases the Pain' 
Art partnership adds to residents' quality of life 

 
By Mario Toneguzzi  
Calgary Herald   
 
The paintings Debbie 
Simon diligently works on 
are pieces of art in more 
ways than one. There is a 
precision to them that can 
easily be detected. It is 
obvious that Simon took 
her time to get everything 
right. 
 
This personality trait is 
nothing new for an artist, 
but what is different about 
Simon is that her paintings 
are not accomplished by 
holding a paintbrush in her 
hands. 
 
The 40-year-old resident of the Carewest Dr. 
Vernon Fanning Centre has neurofibromatosis. She 
firmly holds the brush in her mouth as she 
steadfastly paints each stroke on the canvas. 
 
"I kind of get lost in it. I can paint for hours. I could 
do it forever," said Simon, whose disease involves 
tumours or lesions on her nerves. 
 
"Even if I was in pain, I just work through it and 
keep doing it. Sometimes it eases the pain, and it's a 
distraction for me." 
 
Every Wednesday, Simon and several other 
residents of the Fanning Centre gather and paint as 
part of the Carewest art partnership program, which 
began in 1995. It is sponsored by Petro-Canada, 
with 74 residents at Carewest units taking part. 
There is a waiting list. Five continuing care centres 
were in the program at its inception, but as demand 
from residents increased, additional centres were 
added. 
 
Today, all nine Carewest facilities in the city offer 
the program. The Alberta College of Art & Design 

(ACAD)  provides art 
instructors. Activity 
conveners at each 
Carewest centre and the 
ACAD co-ordinate the 
program and organize an 
annual art show. 
 
The Calgary Health Trust 
facilitates the 
partnerships, secures 
financial support and 
provides the sponsor with 
annual program reports. 
Petro-Canada funding 
allows residents to 
participate at each of the 
nine sites, three semesters 

per site of 10 weeks' duration.                                      
                                      
It pays for three instructors and art supplies, and 
covers the cost of the program co-ordinator and the 
art show.. 
 
"This is a very creative atmosphere and a quiet 
place here," Fanning Centre activity convener 
Carla Ergang said of the Wednesday art program. 
 
"It's their creative time. It gives them something to 
look forward to, but it's not just something to do. 
They are calmer after this and they feel they have 
accomplished something."  
 
Ergang said participants in the program range in age 
from about 40 to 80 years old. They have diseases 
such as multiple sclerosis and Parkinson's or may 
have suffered a stroke. Some residents can take up 
to a year to complete a painting for the art show.  
 
"(The art program) is the mainstay of my week," 
said Simon. "It's the thing I look forward to all 
week because I enjoy it so much." 
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Carewrite Schedule 

 
June 

Submission deadline: June 15 
Publishing date: June 24 

 
Please note that Carewrite is not 

published over the summer months of 
July and August.   

 
September 

Submission deadline: August 31 
Publishing date: September 9 

 

Congratulations to the Carewest employees and 
teams nominated through the Employee 
Recognition Program. The winners in the April 
monthly draw are: 
 

April 
 

Ruth McIver - Administration 
Karen Jordan- Cross Bow 
Sharon Wildwing - Sarcee 

Svitlana Komotska - Glenmore 
Zarina Bhimji - Boyack 

Cristelle Boudreau - Fanning 
Kathryn Ramdharry - Colonel Belcher 

Dorothy Wright - Royal Park 
Ruth Workentine  - Signal Pointe 

  
 

 
Employee Recognition  

Program  
        By Roma Zotzman, Employee Recognition Committee 

Keep Your Slumber Silent 
www.realage.com 
 
Do you hear traffic noise when you sleep? If so, a set of 
earplugs may be a wise health investment.  

Your auditory system is working even when you are 
asleep. Studies suggest that people who are exposed to 
sounds while sleeping may experience increases in 
stress hormones while they slumber. Excessive blood 
levels of the stress hormone cortisol has been linked to 
an increased risk of aging and disease.  

 

Protect Your  
Picnic 
www.realage.com 
 
If you use a picnic table this  
summer, throwing a tablecloth  
over it may protect your health.  

Chromated copper arsenate (CCA) wood is a chemically 
treated wood used in many outdoor structures, such as 
picnic tables and playgrounds. To keep from accidentally 
ingesting any harmful chemicals from the wood, throw a 
tablecloth over the surface and wash your hands before 
eating.  

 

 


