
 

 
 
 

March 18th, 2004 

When Giacomo (Jack) Castiello works with his prized Roma tomato plants, a smile is etched across his 
face. The plants are more than a passion for the 54-year-old, who has Parkinson's disease. In some ways, 
they're his lifeline.                                                                                                                              

 Read more on page 3 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

Update on Changes 
 
As most of you are aware, by June 30th Carewest Cross Bow will no 
longer provide residential long-term care services. The Regional 
Community Transition Program (RCTP) located at Cross Bow will 
move to Carewest Dr. Vernon Fanning and, to make way for that 
program, 2 West will be converted to accommodate the RCTP. Our 
goal is to have affected long-term care residents at Cross Bow and 
Fanning transferred to care centres of their choice by June 30th. 
 
To support residents and their families, staff on the current care units 
and a coordinator from Transition Services will work with them to 
determine their preferences for relocation. 
 
Further to our original announcement in February, I would like to 
update you on the progress related to staff and residents. 

 
In this time of change and uncertainty, it’s 
important you know that much thought and 
planning is going on behind the scenes to ensure we honour the principles we’ve set for ourselves. Everyone has 
shown much strength and understanding in the face of change. These traits are particularly important if we are to 
continue providing support and reassurance to family and residents as they go through this change as well. I know, 
based on your commitment, that you are doing everything possible to offer this support. 
 
In respect to staff placing, I am happy to report that there will be no “bumping” and no layoffs among registered 
nurses (RNs). Currently we’re in the process of matching RNs with positions and almost everyone has receive d their 
first choice – many being able to work with the program they currently serve. As with RNs, there will also be no 
layoffs for licensed practical nurses (LPNs). 
 
We continue to work in the areas of Food Services and nursing assistants (NAs). As promised, we are still holding 
vacancies throughout Carewest to ensure outside applicants aren’t given available jobs. We are also in discussions 
with unions on how to best achieve our principles. 
 
Starting in the fourth week of March, I will be out at the sites meeting with staff at the Keeping in Touch sessions. I 
hope to hear your thoughts on these changes. Again, I would like to thank each one of you for your patience and 
professionalism throughout this process. It says a lot about Carewest and the people who make us the leader we are 
today. 

 
Brenda Huband 

Executive Director 

At the beginning of this process we adopted several principles to 
help guide us throughout. The principles are: 
 

• Provide open and timely communication to support staff, 
residents, families and volunteers through the transition; 

• Work to minimize job loss by freezing all external hiring; 
• Reduce staff “bumping” through placement into vacant 

positions to ensure stability and maintain team strength; 
• Respect seniority; and 
• Aim to match people’s preferences of program. 
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Spiff Up Your  
White Plastic Patio Chairs 

 
Spring is fast approaching and it will soon be time 
to get your patio furniture ready for summer. 
 
To clean your white plastic outdoor furniture, use 
automatic dishwasher detergent and warm water.  
You should use approximately one gallon of water 
to three tablespoons of detergent.  Wash the 
furniture with the solution, but then let the solution 
sit on the furniture for 15 minutes or so and then 
rinse and dry. 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 
 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

Therapy Reaps Seeds  
of Success 
Continued from front page 

A resident of Carewest's Dr. Vernon Fanning Centre 
since May 2002, Castiello says growing tomatoes keeps 
his mind and hands occupied -- relaxing him. 
 
Why tomatoes? "It's something I can see the result. And 
I can eat them," says Castiello. 
 
He is taking part in a horticultural therapy program -- a 
specialized branch of therapy widely used in the United 
States and Europe. Carewest incorporates the therapy at 
all nine of its city care centres, twice winning first prize 
in the Calgary Horticultural Society's annual competition 
in the long-term care category. 
 
Chris Makin, Carewest's full-time horticulturalist and a 
specialist in horticultural therapy, says there are many 
benefits. 
 
"It's been shown that plants and garden areas are good 
for everybody," says Makin. "When you come into a 
garden, it lowers your blood pressure and your heart rate 
and there's positive stimulation from the smells, colours 
and textures. That benefits anybody. 
 
"The basic concept behind horticultural therapy is to use 
plants as a medium for therapy. So rather than just going 
into a weight room or to physio, you can get somebody 
working in a greenhouse doing much the same actions -- 
lifting a can of water instead of a weight. That way, you 
can provide more motivation for people. It's much  
more enjoyable." 
 
Castiello is part of the EQuaL (Enabling Quality  
of Living) program, which caters to adults  
under 65 who have serious disabilities, such  
as brain injuries or multiple sclerosis, and  
need to live full time in a continuing-care  
facility.   
 
Castiello was diagnosed with Parkinson's in  
1987. For the past 15 years, he's been pursuing his 
passion for growing tomatoes. Each year, he crushes 
some tomatoes to get the seeds he will plant for the 
following year. His huge tomatoes are the talk of the 
Fanning Centre. 
 
Castiello, a former highrise labourer, grows up to 100 
plants a year. In mid-May, there is a tomato sale, with 
proceeds going to the horticultural program. 
 

People say there is a marked difference in Castiello's 
demeanour when he is working with his plants. 
 

        "He gets to make decisions on how                 
              things are done," Makin says. "There's    

  some independence there . . . and   
satisfaction."  

 
                          Makin says the great thing about               
                        horticultural therapy is that it doesn't have                      
                     to be "acres and acres of forest" to achieve                  
                 benefits.  
 
"You can get it from a simple flower pot on your 
balcony," he says. "The great thing about gardening is 
that it's a universal activity. It doesn't matter who you are 
or where you are, planting a geranium seed is the same 
process. You plant the seed, you water it and it grows, 
green side up." 
 

Mario Toneguzzi, Herald Reporter 
Reprinted from the Calgary Herald 

Issue: Monday, March 1, 2004  
Page: B6   Section: City & Region 

 



Carewest Gets Two Busses

Carewest has welcomed two more buses to its fleet.   
 
Shiraz Ali, on behalf of Park & Jet, generously 
donated a 1993 E450 Ford that will be used to 
transport Comprehensive Community Care (C3) 
clients to and from the program and as a back up 
bus for leisure outings. Funds from the Calgary 
Health Trust allowed us to retrofit the bus to meet 
client needs. It can now transport 12 ambulatory 
passengers and one person in a wheelchair.  The 
clients especially enjoy the soft seats and extra low 
entrance.  We are very pleased to receive this 
generous donation and will put it to excellent use 
over the next few years.  
 
Carewest also received a new bus, this one specially 
designed to serve our rehabilitation and recovery (R 
& R) clients.  It hit the road on March 8th and offers 
a more cost-effective way to transport R & R 
clients. The service will provide transport for 
ambulatory, wheelchair, and stretcher patients going 
to and from scheduled medical appointments at 
other facilities.  
 
Clients who catch the bus must be medically stable 
and able to be transported by attendant- level 
personnel. If a patient is not medically stable and 
requires transport by paramedic- level personnel, 

then transport by the Region’s Calgary 
Hospital  
 
 
Patient Transfer System (CHPTS) or 
Calgary Emergency Medical Services 
(EMS) is arranged. 
 
Carewest R & R patient transport 
personnel will transfer patients from 
Carewest Glenmore Park’s Regional 
Community Transition Program, 
Musculoskeletal program and Geriatric 
Mental Health units to and from acute 
care sites.  
 
The Carewest drivers/attendants receive 
special orientation and training that 
includes accompanying CHPTS 
personnel in their vehicles, ‘buddying’ 
with rehabilitation and recovery unit staff 
to learn about patient lifting and 

transferring, and completing a stretcher-handling 
session at the Southern Alberta Institute of 
Technology (SAIT). 
 
The new bus service was made possible by the 
support of many Carewest staff including 
Management Partners, Carewest Glenmore Park’s 
leadership team, Rehabilitation and Recovery unit 
clerks and care staff, education services, Carewest 
Rehabilitation and Recovery Committee, support in 
staff orientation and training from CHPTS and 
SAIT and our vehicle supplier. 

Kel Czernick 
Transportation Services Coordinator 

 

 

 

 

Drivers Denise Wake and Stuart Hunter check out the new  
Carewest bus for rehabilitation and recovery clients. 

 

Park & Jet donation provides transportation for C3 clients 

4 
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Our Friendship 
  

May our friendship always last 
As we look upon the past, 

The good times that we have had 
While some were happy  

And some were sad. 
 

The pain and laughter that we know 
Is to let the bond between us grow. 

You must always know that I'll always care 
For as long as you want me to 

I'll always be there. 
 

A friend you are 
And always will be 

Because you mean so much to me. 
 

I want us to be there if we should fall 
And knowing that 

All we have to do is call 
 

For you are you 
And I am me 

What we have is harmony 
But most of all 

In our endeavours 
Lets make our friendship 

Last forever. 
 

Liz Nelson 
Food Services Assistant 

Carewest Cross Bow 
 

   
 
   

 
 
 
  
 
 
                                                             
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Ode to Teeth 
 

 
 
 
 
 

O teeth O teeth 
O precious teeth 
I’ve some above 

And some beneath 
Some are false 
Some are true 

Which you have 
Is up to you 

 
Alice Gaskell 

Resident, Unit 1 
Carewest Sarcee 

Ode to  
My Wheelchair 

 
You are my legs throughout the day, 

But at night you’re stored away. 
You carry me through rain and sun. 

To me you are the only one. 
Occasionally you need repair 

But so do I; we are a pair. 
Blessings on our drivers dear 

Whose time they gladly volunteer. 
Praise to those who did invent 
This very useful instrument. 

Who they are I have no notion 
But thank them for the locomotion. 

 
Alice Gaskell 

Resident, Unit 1 
Carewest Sarcee 

Thank you for sharing your poetry with us!  It’s such a treat. 

  

 

 

 

A Fanning Volunteer 
Jennie Steadman, Pastoral/Palliative Care Volunteer 

 
A  A Fanning volunteer, that’s who I am 
 
F   Friendly and attentive to the resident’s sigh 
A Aware to self-giving, with presence of a smile 
N Nothing can stop me from sharing my time 
N Never giving up hope on anyone’s cry 
I Instiling in their hearts that they have to go on 
N New dreams to nurture, new moments to try 
G Goodness and God’s blessings are with them all the time 
 
V Volunteer I am, no pay cheque to come 
O Out of this world is my wage, for a job well done 
L Listening intently to the voice of silence 
U Uncertainty about the future, sensing that life’s just begun 
N Nourishing the soul that needs to be heard 
T Thanking the Lord God for the life we still have  
E Enjoying every minute of our stay on Earth 
E Experiencing the bliss of faith, hope and love 
R Residents of Fanning are discovered true friends 
 

Jennie Steadman and Ernest Pichette 
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Alzheimer Society 
 

Memory problems? 
Could this be Alzheimer Disease? 

These free public presentations explore the difference between Alzheimer Disease and the many other things 
that cause short-term memory loss, the ten warning signs of Alzheimer Disease, and general information about 

dementia, medications and services available. Call 290-0110 for more information or to register. 
 

April 26th, 1:30 p.m. to 2:30 p.m. 
Westside Recreation Centre, 2000-69 Street S.W. 

 

April 27th, 7:00 p.m. to 8:00 p.m. 
Crowfoot Library, 8665 Nose Hill Drive N.W.

April 28th, 7:00 p.m. to 8:00 p.m. 
Fish Creek Library, 11161 Bonaventure Dr. S.E. 

 
 

Caring with Confidence Series 
Join the Alzheimer Society of Calgary Network with other caregivers in a compassionate, supportive 

environment as you learn more about Alzheimer Disease. This workshop series provides information about 
dementia, practical strategies for caregiving and planning. To register for these three-hour workshops, please 

call 290-0110. 
 

Part 1 
Explores altered behaviours as a result of changes in 

the brain, communications strategies, legal and 
financial issues and support services available. 

 
March 29th, 1:00 p.m. to 4:00 p.m. 
April 8th, 10:30 a.m. to 1:30 p.m. 
May 8th, 10:00 a.m. to 1:00 p.m. 

 

Part 2 
Safety issues, avoiding caregiver burnout and 

enhancing quality of life for both caregivers and 
persons with a dementia. 

 
April 23rd, 9:30 a.m. to 12:30 p.m. 
May 19th, 5:30 p.m. to 8:30 p.m. 

 
 

Sleep Matters Tip 
 

A person's deepest sleep occurs within the 
first three to four hours of falling asleep. 

Try to avoid doing rounds during that time. 
 

From Terri Gilson and Darlene Meagher, Carewest 
Research & Development Committee based on insights 
from ‘Sleep Matters’ workshop by the Centre for Sleep 

and Human Performance 
 
 
  

 

Royal Park Staff 
Wind Beneath Her Wings 

 
We would like to thank all the caregivers and special 
friends of Edith Baxter. You have truly been the wind 
beneath her wings. In particular, we would like to thank 
the special folks at Carewest Royal Park whose 
friendship and support filled our mother’s days with 
sunshine, even on cloudy days.  Individuals such as 
Dorothy in the kitchen, Wendy in housekeeping, 
Debbie in nursing, and George and Remi as care 
assistants always provided exceptional personal care.  
You are angels who have earned your wings. 
 

Family of Edith Baxter 
Excerpt from Edna’s Eulogy 
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Quick Tips 
from Carewest 

Employee Wellness 
Department 

 

 

 

 

Faster Fax Times Mean  
Better Stats for Carewest 
Improvements Made in WCB Reporting 

 
 
Carewest’s Workers’ Compensation Board’s (WCB) account 
manager gave Executive Director Brenda Huband, Site Leader Bev 
Rosia and Occupational Health and Safety Advisor Roxanne 
McKendry some good news at a recent meeting.  She congratulated 
Carewest for dramatically improving its WCB claims reporting times.  

 
Legislation states that an employer must report workplace injuries that result in lost time within 72 hours of 
being notified of the injury.  Two years ago, Carewest’s compliance with the legislation was between 0 per cent 
and 18 per cent.  Now that sites are faxing the Unusual Occurrence/Hazardous Condition forms and the WCB 
claim forms to Wellness right away, we have improved to a range of 25 per cent to 100 per cent compliance. 
Most of our sites are consistently reporting above 65 per cent.  
 
This is a great improvement for Carewest and demonstrates an increased commitment from staff and their 
leaders in collecting and sending the information to Wellness.  The overall benefit of quicker reporting for staff 
is that the WCB reviews and pays out the claims in a more timely way.  
 

Roxanne McKendry 
Carewest Occupational Health and Safety Advisor 

Back Facts 
 
Back pain is very common.  It used to be that doctors 
prescribed bed rest as the treatment of choice. Now there is 
a new way of thinking about back care and keeping 
physically active is now thought to provide the most benefit 
for recovery.  
 
Did you know? 

§ Your spine is made of solid bony blocks joined by 
discs that act as shock absorbers and give the spine 
flexibility. Muscles and soft tissues protect the 
bones and the nerves.    

§ Most back pain is not due to any serious disease. 
§ The most severe pain usually improves within a short period of time. 
§ Sometimes aches and minor pain can last for a long time but that doesn’t mean it’s serious (just 

frustrating). 
§ About 50 per cent of people who get backache will get it again in the future, but in-between they will 

be able to resume normal activities and sports.  
§ What you do when you first experience back pain will affect how you progress later. Resting for more 

than a day or two usually does not help and may actually prolong pain and disability.  
§ The people who cope best with back pain are those who stay active and get on with life despite their 

discomfort.  
Employee Wellness 

Source: “The Back Book” Published by TSO, compliments of WCB Alberta Research Program.  
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Bacteria in Chronic Wounds 
Skin and Wound Committee Members Attend Session 

 
Carewest Skin and Wound Committee members attended a presentation by Dr. Gary Sibbald on February 19th 
at the Carriage House Inn, sponsored by Convatec.  Dr. Sibbald talked about “Diagnosis and Treatment of 
Bacteria in Chronic Wounds”.  During the two-hour session, he discussed:  
 
§ Features of superficial and deep wound increased bacterial burden and infection; 
§ How to do a swab to identify infection;  
§ Topical and/or systemic therapy for increased bacterial burden /infection; and 
§ How to develop an approach for treatment of pseudomonas and MRSA in chronic wounds. 
 
For more information, please talk with a member of the Carewest Skin and Wound Committee 
 

Carewest Skin and Wound Committee 
 
 

Carewest Staff Gift to the Dying 
Reprinted from the Calgary Herald, Page B2, February 16 th 

Acts of Kindness 
 
I’ve met a group of exceptional people over the last 
49 days. Some are volunteers, nurses, doctors, 
nursing assistants, some are just new friends, but all 
are here to help the dying. 
 
This is for everyone at the hospice at Carewest 
Sarcee in Calgary. They provide care seven days a 
week, 24 hours a day, always ready with a hug or 
warm, welcoming smile. They take care of our 

loved ones as if they were their own, and must deal 
with many of life’s indignities and, ultimately, 
death. They make us laugh and help prepare us for 
what lies ahead and they do so unconditionally. 
 
These people are a gift to the dying and their 
families and, in our case, these strangers showed us 
more about life in 49 days than most of us learn in a 
lifetime. Thank you all. 

 
Jocelyn Kew and Family 

Think About It 
www.realage.com 
 
Could you boost your immunity with your own 
brainpower? Researchers say it may be so. 
 
A study involving mindfulness meditation revealed that 
the practice boosted immune system function in 
participants. Mindfulness meditation is the practice of 
becoming deeply aware of the present moment through 
meditation. The stress-reduction qualities of this practice 
may be the source of its immune-boosting powers. 

Retired from Carewest Sarcee? 
 
You are invited to join a group of Carewest Sarcee 
retirees from all departments who meet two to 
three times a year.  The group started meeting in 
August of 1991 with only eight members.  They’re 
now up to 30 people and they have great fun!   
 
If you are interested, please give Edna (242-6349 
or Roberta (282-3463) a call.    
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'Care of the Elderly' Program at U of C 
 
 
The number of people and the 
proportion of the population 
over age 65 are increasing.  
 
According to Statistics Canada, 
the projected increase of this 
group will be from 12 per cent 
of the Canadian population in 
2000 to 23 per cent in 2041. 
This group of elderly people, 
particularly those over 75 who 
are frail or at risk for becoming 
frail, will require increased 
medical care by physicians with 
specific training.   
 
Family physicians play an 
increasingly crucial role in the 
primary care of Canada's frail 
seniors in the office, home, 
hospital, and in long-term care.  
Indeed, some family physicians 
have developed their practice principally in home 
care and long-term care centres.  Partly because of 
the small number of geriatricians, family physicians 
have also become resource persons in acute care 
hospitals, long-term care centres, and community-
based senior programs where they often act as 
consultants.  In academic centers, family physicians 
are involved in teaching care of the elderly in 
family medicine units or are an integral part of 
geriatric divisions in clinical care, teaching, and 
research. 
  
The Care of the Elderly program offers an 
opportunity for those family medicine physicians in 
practice or coming out of residency training to 
refine and extend their skills and increase their 
involvement in the care of the elderly in their 
practice.  Their future professional activities will 
involve all or some of the following areas: 
  

1. Primary care geriatric practice 
2. Community resource person in a rural or 

urban setting 
3. Program development 
4. An academic career in family practice health 

care of the elderly 
  
The Care of the Elderly program at the University 
of Calgary began July 2003 with Dr. Diana Turner 
acting as program director.  The program began 
with three family physician fellows. Dr. Maria 
Celis and Dr. Vivian Ewa  completed the program 
in December 2003 and February 2004 respectively.  
Dr. Omar Rahaman will complete his program in 
August 2004. Three new fellows are scheduled to 
start in 2004, with a fourth in application. 
  
Dr. Turner is one of the family physicians at the 
Comprehensive Community Care (C3) program. 
Both C3 staff and clients feel very fortunate to 
participate in this reciprocal learning opportunity.   
 

Sandra Stone 
C3 Home Support Coordinator 

 

L to R: Dr.s Omar Rahaman, Maria Celis, Vivian Ewa and Diana Turner 
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Big Money Rumble Winners 
 

The Big Money Rumble continues to make winners out of Carewest and 
Calgary Health Region staff. Recently, two more people won cold hard cash in 
the Rumble, which raises funds in support of health promotion initiatives in 
the Region. The Rumble ends July 28th, 2004 with the grand prize of $15,000.   
 
§ February 25th ($1,000) Julia Burns-Senior, Unit 94, Foothills Medical 

Centre. 
§ March 10th ($1,250) Karen Buckle, Psych Unit 25, Peter Lougheed 

Centre. 
 

 
 
 
 

 
 

 
  
 
  
 
  
 
  
 
  
 
  
 

 
 

 

A Gorgeous Quilt for Only Two Dollars? 
 
Staff at the Day Hospital North and Dr. Ross from the Day Hospital South have made a quilt 
as a wedding gift for Lois Schmidt, our occupational therapist.   
 
During the process, we had enough material to make a second quilt. It is being raffled and the 
extra money raised will go toward recreation activities and supplies for the clients attending 
the Day Hospital North. 
 
The quilt is on display at Carewest Dr. Vernon Fanning and tickets are two dollars each. The 
draw will be made on Wednesday, July 14th at the Day Hospital’s annual BBQ.   
 

Trena Suarez 
Recreation Therapist, Day Hospital North 

This quilt of blues and pale brown was created as a gift for Lois Schmidt.   
The raffled quilt is almost identical. 
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Carewest Sarcee Celebrates  
the New Year With Style 

 
Carewest Sarcee brought in the New Year with a champagne toast, scrumptious cake and sparkling punch.  A 
‘drop-in at home’ party was held in the front living room with residents, families, staff and volunteers bringing 
in the New Year with streamers, noisemakers and a hearty round of Auld Lange Syne.  Happy 2004! 

Marion Elliott 
Activity Convenor 
Carewest Sarcee 

 
  
 

 

Mr. and Mrs. Len Maybin 
show off their party hats 

L to R:  
Peggy Main, resident 
Sister Elizabeth, volunteer 
Gladys Lucas, resident 

 

 

David and Mary Stauble, family of 
Maxine Melville (right) enjoy punch 

served by staff member Tara 
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Carewrite Schedule 
 

April 
Submission deadline: April 6 

Publishing date: April 15 
 

May 
Submission deadline: May 4 

Publishing date: May 13 
 
 

Update 
Please send photos to Jean Stern at Carewest Administration through interoffice mail. 

 

Congratulations to the Carewest employees and teams 
nominated through the Employee Recognition Program. 
The winners in the February monthly draw are: 
 

February 
 

Terry Kucharski - Administration 
Liz Nelson - Cross Bow 

Karen McDowall - Sarcee 
Rosaline Adeniyi - Glenmore 
Caridad Rondilla - Boyack 
Naty Aperocho - Fanning 

Jennifer Lindsay - Colonel Belcher 
Debbie Davidson-Mok - Royal Park 

Frances Finlay - Signal Pointe 
  

 
  

Employee Recognition  
Program  

        By Roma Zotzman, Employee Recognition Committee 

Beat Low Back Pain 
www.realage.com 
 
Exercise may be the best long-tern prescription for low back 
pain. 
 
Although patients in a study reported no immediate decrease in 
their back pain after a 10-week exercise program, down the 
road they experienced important rewards. The two-and-a-half-
year follow-up revealed that the people who had completed the 
exercise program tended to need less prescription pain 
medication than the group that had not exercised.    

 

Chuckle of the Day 
www.myhumor.org 
 
Two elderly women were eating breakfast at a 
restaurant one morning.  Ethel noticed 
something funny about Mabel’s ear. 
 
She said, “Mabel, did you know you’ve got a 
suppository in your left ear?’’ 
 
“I have?  A suppository?” She pulled it out and 
stared at it. 
 
Then she said: “Ethel, I’m glad you saw this 
thing. Now I think I know where my hearing aid 
is.” 


